4G LTE WiFi
MF302

User Guide



Device Overview

1. Power button 2.LCD

3. USB Type-C port

Note: Hard reset (Open the cover, you will see it)




Installing the SIM Card
Following the instruction to install your SIM card:
1. Remove the SIM card from the outer card, being careful not to touch the gold contacts.

2. Turn the power off. Remove the battery cover and take the battery out. Locate the SIM card slot.
Hold the card so the writing on the back of the card is facing you and the gold contact points are
properly aligned with the SIM card slot.

3. Insert the SIM card into the slot until it is fully inserted.

Note:

Do not remove SIM card when the device is powered on since this may damage the card and the
device.

Do not bend or scratch your SIM card. Avoid exposing your SIM card to static electricity, water or dirt.



Inserting and Charging the Battery

1. Remove the battery cover and align the battery contacts with the terminals in the battery

compartment as shown. Push the battery down until it clicks into place.

2. Place the battery cover over the battery compartment and press it downward until it clicks into

place.

3. Your device comes with a charger. To charge: Plug one end of the charger into an electrical outlet
and the other end into the device’s USB Port.



Removing the SIM Card

1. Remove battery.

2. Gently remove the SIM card from the SIM card slot.

Setting up Wi-Fi connection

1. Press and hold the Power Button for 3 seconds until the LED display. After a few seconds, the Wi-

Fi signal icon will appear on the display.

2. Look for the network (SSID) “MiFi-XXXXXX”, where XXXXXX are the last 6 digits of the device
MAC address.

3. Click “Connect” and enter the default password found on your device. Your Wi-Fi SSID and

password can be found on the device label.

Logging into the WebUI
1. Make sure your device is connected to the hotspot via Wi-Fi or USB Type-C cable.

2. Open the browser, and input http://192.168.0.1 in the address bar.

3. Enter username and password and click “Login”. The administrator has the right to check and

modify configuration permission.

Note: The default user name is admin; the default password is “admin’.

Note: You can find the default username and password printed on the device label on the back of

the device.



Trouble Shooting

If you are having trouble with the device, here are a few trouble-shooting tips:

1. If the device is not responsive, restart it by press the “Power” button for about 3 seconds to restart
it directly.

2. If restarting the device does not solve the issue, try restoring the device to its default factory
settings.

Q&A
Q: What do | do if | see the SSID but failed to connect?

1. Check if the password you entered is the correct one.

2. Check if WPS security is enabled on your PC. If so, check the device to see if it is expecting a
WPS action from your PC.

Q: What to do if there is no service?

A: The possible reasons are unstable network signal or a hardware problem.
You can try the following solutions:

1. If you are inside a building or near a structure that may be blocking the signal, change the
position or location of the device. For example, try moving the device close to a window.

2. Check the hardware for any loose parts or damage.

Q: What to do if | have forgotten my Wi-Fi Password?

A:

1. You can find the Wi-Fi Password through the “Wi-Fi Settings” menu on the WEBUI.

2. You can also reset the device to factory defaults. The default password is listed on the device
label on the back of the device.

Q: What if my SIM card gets locked out?

A: If the SIM card is locked, log in to the WebUI (http://192.168.0.1) and input the PIN or PUK
code you received from your service provider.

Note: Ifyou entered the incorrect PIN code 3 times, the PUK will be needed, and ifthe wrong PUK
is entered 10 times, the SIM card will be locked permanently.

Q: Data connection failed.

A: You may be on a limited network coverage area, try to move to a different location or a better
network coverage area.



FCC Caution:

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's

authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including

interference that may cause undesired operation.

IMPORTANT NOTE:

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try

to correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Specific Absorption Rate (SAR) information

SAR tests are conducted using standard operating positions accepted by the FCC with the device transmitting at its
highest certified power level in all tested frequency bands, although the SAR is determined at the highest certified power
level, the actual SAR level of the device while operating can be well below the maximum value. Before a new model
device is a available for sale to the public, it must be tested and certified to the FCC that it does not exceed the
exposure limit established by the FCC, tests for each device are performed in positions and locations as required by the
FCC.

To comply with RF exposure requirements, a minimum separation distance of 10mm must be maintained between the
user’s body and the device, including the antenna. Non-compliance with the above restrictions may result in violation
of RF exposure guidelines.
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