Authorization Letter

We,

(the approval holder)

Company name SeniorTech LLC

Addresss 100 Cherokee Blvd, Suite 216, Chattanooga, TN 37405

declare that the following representative (agent):

Name (person) Vita.Li

Company name Shenzhen STS Test Services Co., Ltd.

Addresss 1/F, Building 2, Zhuoke Science Park, Chongqing Road, Fuyong, Bao’ an District
City Shenzhen

Country China

to act on our behalf on all matters concerning the application and documents submitted to PHOENIX TEST-LAB for product
certification below

Product Description 3G senior feature phone

Type or Model(s) EZ TWO-B1

Tradename or Brand(s) Snapfon

We also authorize Shenzhen STS Test Services Co., Ltd. process the application.

Attestation:

City and Country: Date: Name: Function: Sighature:
(this must be a person) (or official company stamp)
USA 2014-09-16 Rich K. Mak Manager
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