Owner’'s Guide

AVOID INJURY and DAMAGE. You MUST read and
understand the instructions in this guide.
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CONTENTS OF THE CORE SYSTEM

The following components are included with your JUST
IN CASE Core System:




A SAFETY PRECAUTIONS

This section describes the safety precautions that should be
followed during installation, use, and maintenance and care

of your JUST IN CASE phone. Read and understand the Safety
Precautions and the Owner’s Guide before using your JUST IN CASE
911 Emergency Phone. Failure to follow these safety precautions
and the instructions in this Owner’s Guide can lead to the phone
becoming inoperable and not working during an emergency.



INSTALLATION

This section will provide you with information about the installation
of your JUST IN CASE 211 Emergency Phone Core System. The
initial set-up of your system is important in providing safe and
reliable operation.

2.1 INSTALLING THE BATTERIES

Take the following safety precautions to prevent injuries and
damage to your Handset caused by improper handling and
installation of the batteries:

& IMPORTANT SAFETY INFORMATION
e Use ONLY specified AAA batteries.
* ALWAYS follow the installation instructions carefully.

* ALWAYS insert the batteries correctly by matching the + and
- polarity markings on the battery and the label inside the
battery compartment.

* ALWAYS remove batteries if Handset is hot going to be used
for a long period of time.

¢ DO NOT mix old batteries with new batteries or batteries of
different types.

* DO NOT short circuit the supply terminals.
e DO NOT use rechargeable batteries.



BATTERY INSTALLATION PROCEDURES:

1. Use a Phillips head screwdriver to loosen the screws in the
battery compartment door on the back of the Handset.

2. Insert two 1.5v “AAA" size batteries inside the battery
compartment as shown below (Figure 1).

3. Follow the “+/-" signs on the label inside the battery
compartment for proper installation.

4. Replace the battery compartment door and tighten the screws.
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Figure 1. Correct battery placement in battery compartment on the
Handset.



2.2 Locating the Base Unit

For best results and maximum range, locate the Base Unit:

The Base Unit IS NOT WATER RESISTANT. DO NOT locate
the Base Unit near any sources of water, such as the bath
room or kitchen sink.

* In a central location in your home near a modular phone jack
and an electrical power outlet.

* AWAY from household appliances which could present electri-
cal interference. These include microwave ovens, televisions,
electric mixers or blenders, hair dryers, \X/iFi routers or other
cordless phones.

* DO NOT place the Base Unit on a metallic surface.
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2.3 Connecting the AC Adapter

DO NOT plug the AC Power Adapter into an outlet which is
controlled by a switch. The switch could accidently be turned
off, causing the Base Unit to become inoperable.

1. Plug the AC Adapter included with your Core System into an
electrical outlet.

2. Plug the other end of the AC Adapter into the Base Unit (See
Figure 2).

3. When you have successfully connected your Base Unit to a
power source, the green POWER LED light on the Base Unit
will illuminate.

Use only the AC Adapter supplied with this product.
NOTICE .
Use of a different adapter may cause damage to your

Base Unit and render it inoperable.



You do not need a special phone line to use your JUST IN CASE 211
Emergency Phone. This phone will work with your existing tele-
phone line and phone service. It works the same way as a regular
cordless phone.

Standard Telephone Connection:

1. Plug one end of the supplied telephone cord into your tele-
phone jack in the wall.

2. Plug the other end of the telephone cord into the telephone
jack on the Base Unit (See Figure 2).

NOTE: You will feel and hear a ‘click” when the jacks are firmly
seated in the wall and the Base Unit.

Electrical Outlet Telephone Wall Jack

AC Power Jack RJ11 Phone Line Connector
5E BOTTOM

27.00




Connecting a Second Telephone:

If you need to plug in a conventional telephone into the same tele-
phone wall jack as your JUST IN CASE Base Unit:

1. Disconnect your existing telephone cord from the telelphone
jack in the wall.

2. Plug the supplied telephone line splitter into the telephone jack
in the wall (| See Figure 3).

3. Plug one end of the supplied telephone cord into the splitter.

4. Plug the other end of the telephone cord into the jack on the
back of the Base Unit.

5. Plug the telephone cord from your existing phone into the tele-
phone line splitter.

EXISTING PHONE JACK:

TO BASE UNIT

Figure 3. Connecting to a second phone.



Connecting with DSL:

If your home has DSL service for your computer, follow these in-
structions for proper installation of your JUST IN CASE phone:

1.

You must use a DSL filter in line with your JUST IN CASE phone
OR IT WILL NOT WORK.

You can obtain a DSL filter from your DSL service provider or
from an electronics store.

Plug the DSL filter into the telephone wall jack.

Plug one end of the supplied telephone cord into the jack on
the DSL filter.

Plug the other end of the telephone cord into the jack on the
back of the Base Unit (See Figure 4).

Plug the telephone cord from your existing phone into the tele-
phone line splitter.
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Figure 4. Connecting with a DSL filter.



OPERATION and TESTING

This section will provide you with information about the operation
of Handset, Base Unit, and testing procedures.

OPERATING THE BASE UNIT

Base Unit Features:

Green POWER LED Light

Green LINK LED Light
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LINK Button

1. Green POWER LED Light: A solid green light indicates a
successful connection to a power source. \¥hen the LED is
off, it indicates that there is no power to the Base Unit.

2. Green LINK LED Light: A blinking green light indicates
that an additional Handset has been successfully Linked to
the Base Unit.

3. LINK Button: Press and hold for two seconds to LINK an
additional Handset to the Base Unit.



OPERATING THE HANDSET

Handset Features: 7_@_Y
TEST Button

Speaker

Battery LED

System LED Light

Light

911 Activation
Button

Microphone

1. TEST Button: Pressing and holding the TEST Button will
initiate the battery and system tests (See pg. 16).

2. System LED Light: This light indicates whether the Handset
is within range of the Base Unit.

3. Battery LED Light: This light indicates how much battery
life is remaining in the Handset.

4. 911 Activation Button: \’hen you press the 9211 Activation
Button, the JUST IN CASE phone will dial 911.



BATTERY & SYSTEM TEST PROCEDURES

This section will provide you with information about the testing
procedures for your Handset and Base Unit.

A WARNING
BATTERY TEST

You MUST test the batteries in your Handset TWICE a month.

Failure to test the batteries may result in your HANDSET
becoming inoperable leading to SERIOUS INJURY or DEATH.

Initiate the Battery and System Tests:

Press and release the TEST Button on the top of the
Handset.

After you release the TEST Button, the Handset will initiate
the battery and system tests.

NOTE: It will take approximately 2 seconds for the tests to
begin. DO NOT press the TEST Button again.

Battery LED Light:

A solid green light indicates that one month or more of
battery life remains.

A blinking green light indicates that less than one month of
battery life remains. You will hear the following message:

“Please replace the batteries.”

If the battery light does not illuminate, the batteries are
dead. You MUST replace them immediately.



Warning:
Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including interference that may cause undesired operation.
Privacy of communications may not be ensured when using this phone.

IMPORTANT NOTE:

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment .This equipment should be installed and
operated with minimum distance 20cm between the radiator& your body.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in aresidential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on acircuit different from that to which the receiver is connected.

—Conasult the dealer or an experienced radio/TV technician for help.





