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Insert IC card as below picture 19. Please make sure you face the back side

of the IC card.

 

 

 

 

 

 

4.

 

 Thermal Printer:

 

Close printer cartridge

 

Put the printing paper outward as below picture 20 , and leave some blank

paper outside printer cartridge, then close the cartridge. 

 

 

                                                       

3. Insert IC card

Picture 19

Picture 20
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Open printer cartridge  

Buckle-out switch of printer cartridge as below picture 21.  

 

Press the bottom side of the switch as below picture 22.

 

 

 

  

 

 

Picture  21

Picture  22
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Printer cartridge opened as below picture 23 , and then can put into the

print paper

 

 

5. Charging Indicator  

Charging indicator as below picture 24 is in red color when charging, 

and in green color when fully charged.   

 

Picture  23

Picture  24
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Troubles Shooting

 1. Device cannot startup

 Make sure that the batteries do not run out.

 AMake sure the power adapter is securely connected.

 Make sure you are using the standard power adapter.

 

2. The system is abnormal and can’t work.
When you install some third party application procedure, it may cause

abnormal work, you can press Reset key (next to power port) to reset

the system.

 
 

 

3. Device does not recognize the memory card 
 

Make sure you insert a certified memory card.
Make sure you insert a memory card in correct way.
Please try to restart device without remove the memory card.

4. The device has a low battery warning
 

Please charge the device before continues to use while it’s in low power.

5. Device can’t connect to Wi-Fi
Make sure the wireless router of internet service can work in normal.
Make sure the Wi-Fi is turn-on, and ensure the device and wireless 

router in certain distance, and no wall or other barrier between them.

Ensure the user name and password both correct.
 

 

Make sure that the machine was already open.
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6. Device is hot

 
When many application procedures are used in meanwhile or the brightness

of screen open to the lightest or under charging, device may feel fever.

It is normal.  

 
 

 

7.

 

Media Player no sound 

 

Unplug the headphones, reconnect. Make sure the headphone jack has 

been deep into the headphone jack.

Check the volume settings for software.

 

Volume may be set too low or muted volume is set.

 
8. Actual storage capacity less than the specifications described

Because the device needs to set aside some space to accommodate 

system applications and data files, so the actual storage capacity will be

less than the standard description on.

 9.
 

The printer does not print
 Temperature of printer core is too high. 

 Paper loading terminal is not 35mm thermal paper.
 

Printer out of paper or printing is not installed or installed backwards.
 

10. Printer is overheating  

Immediately stop the printing operation, shutdown, and restart the 

terminal device later.

 



  
 

 

 FCC Statement  

This equipment has been tested and found to comply with the limits for a Class B digital devi

ce, pursuant to part 15 of FCC Rules. These limits are designed to provide reasonable protecti

on against harmful interference in a residential installation. This equipment generates and can 

radiate radio frequency energy and, if not installed and used in accordance with the instructio

ns, may cause harmful interference to radio communications. However, there is no guarantee t

hat interference will not occur in a particular installation. If this equipment does cause harmfu

l interference to radio or television reception, which can be determined by turning the equipm

ent off and on, the user is encouraged to try to correct theinterference by one or more of the fo

llowing measures:  

--Reorient or relocate the receiving antenna.   

--Increase the separation between the equipment and receiver.   

--Connect the equipment into an outlet on a circuit different from  

that to which the receiver is connected.  

--Consult the dealer or an experienced radio/TV technician for help.  

This device complies with Part 15 of FCC Rules. Operation is subject to the following two co

nditions: (1)This device may not cause harmful interference, and (2)This device must accept a

ny interference received, including interference that may cause undesired operation.  

Note: The manufacturer is not responsible for any radio or TV interference caused by unautho

rized modifications to this equipment. Such modifications could void the user’s authority to o

perate this equipment.  

Any Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

 

This Tablet meets the government’s requirements for exposure to radio waves. The 

guidelines are based on standards that were developed by independent scientific 

organizations through periodic and thorough evaluation of scientific studies. The 

standards include a substantial safety margin designed to assure the safety of all persons 

regardless of age or health. 

FCC RF Exposure information and Statement the SAR limit of USA (FCC) is 1.6W/kg 

averaged over one gram of tissue. Device type X701(FCC ID: ZTP-X701) has also been 

tested against this SAR limit. SAR information on this and other pad can be viewed on-line at 

http://www.fcc.gov/oet/ea/fccid/. This device was tested for typical body-worn operations 

with the back of the handset kept 0mm from the body.The use of belt clips, holsters and 

similar accessories should not contain metallic components in its assembly. The use of 

accessories that do not satisfy these requirements may not comply with FCC RF exposure 

requirements, and should be avoided 

 

 




