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Welcome

Congratulations on becoming the proud owner ofa Chairman mobile phone.

Chairman represents a remarkable integration of over 130 years of Swiss watch-making
tradition with five years of cuiting-edge research and development. The choice of materials and
finish for each model, and ourinsistience on painstaking attention o detall, underpins our
commirment to the traditons and DNA of the Ulysse Nardin brand.

We are proud and delighted that our company, UN Cells Lid, has been granted license by the
Ulysse Nardin group of companies to be finked with the Ulysse Nardin name.

Weare as passionate about this truly unique and innovative product as we are abour Ulysse
Nardin’s unique portfolio of fine time-pieces, and we sincerely hope that you, as our discerning
customer, derive as much pleasure from its use as we have in bringing it to you.

Thank you for your considered purchase.

Morten Mielsen Bobby ¥ ampolsky
Co-Founder and Chairman Co-Founder and Chairman
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About the Quick Guide

This short guide gives you some important safery information, and details of the
limited warranty for your Chairman phone and docking station. It also contains a
brief introduction to using your Chairman phone.

The software on your phone contains comprehensive help, and a more detailed User
Guide is provided on the enclosed CD-ROM and on the website at
www.uncells.com.

Important health information and safety precautions

When using your Chairman phone and accessories, the safety precautions below
must be taken to avoid possible legal liabilities and damages.

Rerain and follow all safety and operating instructions, and observe all warnings in
the User Guide.

Operating safety

To reduce the risk of bodily injury, electric shock, fire and damage to the
equipment, chserve the following precautions.

Traffic safety

In some countries it is prohibited to use a handheld device such as a mobile phone

while driving, even with a hands-free accessory. Always ensure that you adhere to
the relevant legislation.

Do not use a hand-held phone while driving a vehicle. If using a hand-held phone,
park the vehicle safely before using the phone in any way.
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Do not place the phone on the passenger seat or where it can break loose in a
collision or sudden stop.

Operating environment

Remember to follow any special regulations in force in anmy area and always switch
off your phone whenever it is forbidden to use it, or when it may cause interference
or danger.

As with other mobile radio transmitting equipment, users are advised that for the
satisfactory operation of the equipment and for the safety of personnel, it is
recommended that no part of the human bady be allowed to come too close to the
antenna during operation of the equipment.

Use only the supplied or approved parts. Unauthorised antennas, modifications or
attachments could damage the phone and may violate regulations governing radio
devices.

Electronic devices

Mast modern electronic equipment is shielded from radio frequency (RF) signals.
However, certain electronic equipment may not be shielded apgainst the RF signals
from your phone.

Pacemakers

Pacemaker manufacturers recommend that a minimum separation of 15 cm

(6 inches) be maintained between a hand-held wireless phone and a pacemaker to
avoid potential interference with the pacemaker. These recommendations are
consistent with the independent research by and recommendations of Wireless
Technology Research.

[X]

If you have been fitted with a pacemaker:

= Always keep the phone more than 15 em (6 inches) from your pacemaker when
the phone is switched on.

« Do not carry the phone in a breast pocket.

& Lze the ear opposite the pacemaker to minimise the potential for interference.

= [f you have any reason to suspect that interference is taking place, switch off
your phone immediately.

Hearing aids

Some wireless phones may interfere with some hearing aids. In the event of such

interference, consult your service provider.

Other medical devices

Operation of any radio transmitting equipment, including wireless phones, may

interfere with the functionality of inadequately protected medical devices.

Switch off your phone in health care facilities when any repulations posted in these

areas instruet you to do so.

Vehicles

RF signals may affect improperly installed or inadequately shielded electronic

systems in motor vehicles (e.g. electronic fuel injection systems, electronic anti-skid

(anti-lock) braking systems, electronic speed control systems, air bag systems).

Check with the manufacturer or its representative regarding your vehicle. You

should also consult the manufacturer of any equipment that has been added to your

vehicle.
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Do nort store or carry flammable liquids, gases or explosive materials in the same
compartment as the phone, its parts or accessories.

For vehicles equipped with an air bag, remember that an air bag inflates with great
force. Do not place objects, including both installed or portable wireless equipment
in the area over the air bag or in the air bag deployment area.

Aircraft

Switch off your phone before boarding an aircraft. The use of wireless relephones in
an aircraft may be dangerous to the operation of the aircraft, disrupt the wireless
telephone nerwork and may be illegal. In the United States, FCC regulations
currently prohibit using your Chairman phone while in the air.

Failure to observe these instructions may lead to suspension or denial of telephone
services to the offender, or legal action, or both.

Potentially explosive atmospheres

Switch off your phone when in any area with a potentially explosive atmosphere
and obey all signs and instructions. Sparksin such areas could cause an explosion or
fire resulting in bodily injury or even death.

You are advised to switch off the phone when at a refuelling point or service
station. Observe restrictions on the use of radio equipment in fuel depots (fuel
storage and distribution areas), chemical plants or where blasting operations are in
progress.

Areas with a potentially explosive atmosphere are often, but not always, clearly
marked. They include (but are not limited to) below deck on boats; chemical
transfer or storage facilities; vehicles using liquefied petroleum gas (such as propane
or butane); areas where the air contains chemicals or particles, such as grain, dust

or metal powders; and any other area where you would normally be advised to turn
off your vehicle engine.

Protect from direct sunlight

Do not leave your phone and its battery in places where the temperature may
exceed 50°C (100°F), such asin a vehicle, on a window sl or behind glass that is
exposed to direct sunlight or strong ultraviolet light for extended periods of time, as
this may cause damage to the product, overheat the battery or pose a risk to the
vehicle.

Battery and charging safety

Your Chairman phone is supplied with a Lithium ion (Li-ion) batrery and a micro-
LISB to USE cable, which can be used with the charger provided and connected to
an appropriate power source, or to the USE port in a computer or similar device.

Caution: Ensure that you adhere o the following safety points. Failure o do so
may resultin permanent damage to the battery, phone or charger, and
may cause injury or damage to people and property.

« Only use an approved battery and charging device. Using an unapproved
battery or unapproved charging device may cause damage to the battery,
phone or charger, may cause injury to people or property and carries a risk of
explosion.

o The charger supplied is for indoor use only.

« Do not attempt to remove the battery from the phone while it is charging.

« Toreduce the risk of fire or burns do not attempt to open, disassemble or service
the battery.

0}
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o Dispose of batteries carefully. Do not dispose of the battery in fire or water, but
follow local regulations regarding disposal or recycling.

« [onot crush or puncture.

* Do not short external contacts.

o Do not expose the phone, battery or charger to temperatures above 50°C
{(100°F).

# Replace only with a battery designated for this product.

e Connecting your phone to equipment, such as a laptop or desktop computer,
that is inadequately grounded can result in an electric shock.

+ When connecting your phone to an electrical device, always ensure that the
device is adequately grounded to earth before connecting your phone. See the
device’s user puide for details.

o Keep the battery and device dry and away from water or any liquid as it may
cause a short circuit.

* Keep metal objects away from the battery and its external contacts, to avoid
causing a short circuit.

e Donot use a battery that appears damaged, deformed or discoloured, or
appears to have rust on its casing.

+ Donot use a battery that overheats or emits an unpleasant smell.

* eep the battery out of reach of babies and small children.

If the battery leaks:

o Do not allow any leaking fluid to come into contact with skin or clothing. If
contact occurs, flush the area immediately with clean water and seek medical
advice.

« Do not allow leaking fluid in contact with eyes. If contact occurs, do not rub
eyes but flush with clean water immediately and seek medical advice.

e Take extra care to avoid a leaking battery coming in contact with fire as there
is a danger of ignition or explosion.

o Caution:

Specific Absorbtion Rate (SAR) information

Your Chairman phone contains radio transmitters and receivers, and meets
independent guidelines for exposure to radio waves. It has been designed to be
within limits for exposure to radio wawes as recommended by international
guidelines, and is within safety margins appropriate to all persons regardiess of age,
gender or health.

The unit of measurement when examining exposure for mobile devices is the
Specific Absorption Rate (SAR). The SAR limit is defined by several bodies in
different countries.

The SAR limit defined by the Council of the European Union is 2.0 W/kg averaged
over 10 grammes of tissue. The Chairman device was tested for rypical body-worn
operations with the back of the handset kept 1.5cm from the body. The highest
SAR value reported under this standard during product certification for use at the
ear is 0.071W/kg and when properly worn on the body is 0.080 W/kg.
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The SAR limit defined by the FCC is 1.6 W/kg averaged over one gramme of
tissue. The Chairman device (FCC 1D: ZTB CHMN-01) was tested for typical body-
womn operations with the back of the handser kept 1.5cm from the body. The
highest SAR value reported under this standard during product certification for use
at the ear is 0.207 W/kg and when properly worn on the body is 0.441W /kg.

To maintain compliance with RF exposure requirements, use accessories that
maintain a 1.5cm separation distance berween the user's body and the back of the
handset. The use of belt clips, holsters and similar accessories should not contain
metallic components in its assembly. The use of accessories that do not satisfy these
requirements may not comply with RF exposure requirements, and should be
avoided.

Note that using the device with accessories and enhancements may alter the SAR
value of the device, and that SAR values may vary depending on the network band
and differing national requirements for reporting and testing. For any updates to
product informartion relating to SAR values, see www.Lncells.com.

Warning! Changes ormodifications notexpressly approved by the party
responsible for compliance could void the user's authority to use the
equipment.

This equipment has been tested and found to comply with the limits for a Class

B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this dquipment does cause

harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

» Reorient or relocate the receiving antenna.
» Increase the separation between the equipment and receiver.

» Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

& Consult the dealer or an experienced radio or television technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions:

» This device may not cause harmful interference

o This device must accepr any interference received, including interference thart
may cause undesired operation.
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Introducing your Chairman phone
1 Chairman phone Batrery cover release tool
2 Accessories travel bag 8 Lithium bartery
3 Micro USB to USE cable 9 32CB USB memory stick
4 Universal charger body 10 Leather case
5 UK, EU and US socker adaptors 11 Documentation pack®
6 Leather cable tie
10
* The documentation pack includes the Certificate of Authenticity, Warranty Card,
this Quick Guide, and a CDwhich contains the full User Guide and supporting
marterial.
Before using your Chairman phone the battery and SIM card must be installed, and
the battery must be charged. For details, see [nserting the battery on page 17 and
Inserting the SIM card on page 15. You should also remove any protective film from
the phone’s surfaces.
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Docking station

The docking station is supplied separately from the box that contains your
Chairman phaone.

(ORONONO)

i
5 0)
il
1 Phone cradle 5 Speaker (present on both sides)
2 Micro USE connector 6 Bluetooth pairing button
3 Handsfree microphone USB port
4 Accessories compartment a8 Charger connector socket
12

‘When you have unpacked the sales package you can store the charger, USB
memory stick, battery cover release tool, cables and documentation in the
accessories compartment for ease of access.

For information on caring for your docking station, see the User Guide.
Product registration

It is our aim to provide you with the highest level of after-sales support and service.
Registration validates your warranty, so that in the unlikely event that your phone
needs to be repaired, your request can be processed quickly. Please register your
Chairman phone by calling the UN Cells Customer Service Department. For details
on how to contact the UN Cells Customer Service Department see
www.uncells.com.
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Chairman overview

1 POWER/END key 11  Camera flash

4 SEnD key 12 Camera lens

5  Fingerprint reader 13 Ulysse Nardin rotor

&  Sapphire crystal touchscreen 14 Limited Edition plate

7 Earpiece 15 Bartery cover release recess
8  Vouume keys 16 Micro USE port

9 Srereo speakers 17 5IM aceess cover

10 Winding crown

Preparing your phone for first use

This section describes the basic steps to start using your phone. For more details on
using the features on your Chairman phone, see the relevant sections in the User
Guide or the Help file.

Inserting the SIM card

Caution: Abways switch off your Chairman phone before removing the SIM card
orbaitery, to prevent damage o the phone and 5IM card.

1. Ensure that your Chairman phone is switched off.
With the front of the phone facing you, lift the left side of
the SIM access cover.
Caution: To avoid scratching the polished surface,
never use a metalimplementor sharp
item to open the SIM access cover.

]

3. Insert the SIM card with the notched edge towards the
body of the phone and the gold contacts facing you, as
shown in the diagram.

4. Push the SIM card fully into the phone, using the flat
end of the tool provided, until it engages.
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You should hear a gentle click.
Note: The 5IM card will not engage ifinserted
incorrectly. If you cannotinsert the
SIM card fully into the phone without
exerting force, remove it and check thatic
is oriented correcty.

Close the SIM access cover.

Caution: Albways keep the SIM card out of the reach of children.

To remove the SIM card
If you need to remove the SIM card, for example to insert a different SIM card into
your Chairman phone, follow these instructions.

T

e

4

Ensure that your Chairman phone is switched off.
With the front of the phone facing you, lift the left side of the SIM access cover.
Using the flat end of the tool provided, press the edge of the SIM card until it

POpS up.
Gently slide the SIM card out of the dot.
Caution: Take care when handiing the SIM card as itis delicate and may be

damaged by rough handling

Removing the battery cover
Your Chairman phone has been designed so that you should not need to remove the
battery in normal use. However, if you need to remove the battery cover, follow
these instructions.
1. With the back of the Chairman phone facing you, place the tip of the battery
cover release tool in the smaller recess at the base of the phone and press firmly.
2. Grip the sides of the battery cover and slide it towards the base of the phone to
release the tabs from the retaining lugs.
3. Lift off the battery cover.
Caution: Keep the battery cover release ool and other small parrs out of the
reach of children.

Inserting the battery

The battery is supplied separately in the sales package, though it will usually be

inserted for you when you purchase your Chairman phone.

If you do need to insert the battery yourself, for example if you are replacing the

battery, follow these instructions.

1. Remowe the battery cover, if it is in place.

2. Discard any packaging from the battery.

3. Insert the batrery with the label upwards,
putting the side of the battery with the
contacts into the phone first, so that they
connect to the contacts in the phone.
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4. Press the other edge of the battery gently into place so that the battery is flat.
5. Replace the battery cover.

Tip: Ifyou need to remove the bawery for any reason, there is a notch on the
side of the battery opposite the winding crown thatenables you to lft the
bautery ourof the phone more easily.

Caution: Dispose of batteries carefully. Do not dispose of the battery in fire or
water, but follow local regulations regarding disposal orrecycling.

Replacing the battery cover

1. Place the battery cover on the back of the
phone as shown, with the tabs on the sides of
the cover aligned with the slots on the body of
the phone.

2. Slide the cover towards the top of the phone,
ensuring that the tabs on the side of the cover
engage with the slots on the body of the phone and that the metal tabs at the
top of the cover engapge with the slots on the phone under the rotor cowver.

As the cover closes fully, the retaining catch engages and you should hear a
gentle click.

3. Ensure that the cover is correctly positioned by checking that the gap between
the battery cover and the body of the phone is even all the way round.

Charging your Chairman phone

Your Chairman phone is provided with three adaprors that fit UK, EL and US
power sockets, to enable you to charge your phone in many worldwide locations.

18
Note: The charger provided is forindoor use only, and should only be
operated at temperatures between -20°C and 50°C.
Caution: Only use a battery and charger that have been approved for use with

your Chairman phone. Using unapproved charging equipment or
bateries may damage your Chairman phone and invalidate your
warranty.
Before charging your phone, connect the appropriate adaptor to the charger body
by diding the socket adaptor into the charger body until the retaining catch dlicks
into place.
To remove the socket adaptor from the charger body, depress the retaining catch
with your thumb and slide the adaptor off the charger body.
Caution: Never charge your Chairman phone when the phone or the connector
atthe base af the phone is damp orwet.
1. Insert the smaller end of the USE cable into the micro USB port on the base of
the phone.
2. Insert the larger end of the micro USB cable into the charger body and plug the
charger into an appropriate power source.
Note: The charger provided is for indoor use only.

or
Connect the larger end of the USE cable into a USE port on a computer.
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Note: When using a computer to charge your Chairman phone, ensure
that the computer is turned on and active rather than in sleep or
standby mode, to avoid discharging the phone’s battery rather
than charging it

3. When the phone is fully charged, disconnect it from the charger and disconnect
the charger from the power source.
Caution: When charging your Chairman phone using the USE cable, ensure thar
youuse a USB interface of version 2.0 or higher. Connection to "power
USB" iz prohibited.
If you prefer, you can charge your Chairman phone using the docking station. For
details see Using your docking stafion on page 30.
Switching your phone on and off
Switch the phone on and off using the Power/END key on the top right of the
keypad.
To switch your phone on
1. Press and hold the PowEer/END key for a few moments until the screen
illuminates. The Ulysse Nardin and Chairman logos appear while the phone is
starting up.
2. Depending on your settings you may be asked to enter a PIN code for your
SIM card before you can access the SIM card to make and receive calls.

Note: If you start your Chairman phone without a SIM card nstalled, you
cannotconnect to a mobile phone network. You may connecito a Wi-
Finerwork, ifone is available, in order to configure your phone. When
prompied, rouch Connect to network. For informarion on
connecting to a Wi-Fi network, see the appropriate section in the User
Guide.
To switch your phone off

I. Press and hold the Power/EnD key for a few moments. The Phone options
IMENL APPEears.

2. Touch Power off.
3. Toconfirm that you want to switch off your phone, touch OK.

The Home screen

When you switch on your Chairman phone, the main Home screen appears. The
Home screen displays a clock face, designed exclusively for the Chairman phone by
Ulysse Nardin. Scroll left or right to see additional Home screen pages, which can
be customised.
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1 — Battery level indicator

2 — Date indicator. Shows today's date.

3 — Notification bar. Indicates the status of your
Chairman phone.

4 — Dual time indicaror. Shows the hour at the
dual time location.

5 —Signal strength indicator

=

6 — Phone icon. Touch to use the Phone
application to make calls.

7 — Launcher icon. Touch the icon or slide it
upwards to view icons for installed applications.
The lights below the icon indicate which pane of
the Home screen is currently displayed.

8 — Messaging icon. Touch to start the
Messaging application.

For details on customising Home screen pages see
the User Guide.

Making and receiving calls

There are several ways you can make and receive ction describes how
to make and receive a call ad in the Phone

Caution:
to make oranswera calf, or
phone off the road and siop yo
place before using your phone.
Making calls
Using the keypad

1. From the Home screen, use the keys on the HE B T

keypad to enter the number you want to call.

The number is shown on the display.

If you enter a number incorrectly, press the

Pow ND k ) tod ngle digit, or

press and hold the Power/END key to delete

the whole number.

3. Press the SEND key (1) to place the call.
Tip: When dialing an internationalr

keypad o d

[
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Using the touchscreen

From the Home screen or Launcher screen
touch Phone.

or

If you are using the Gontacts or Gall Log
features, touch the Phone tab.

Use the keypad on the screen to enter the

di
digit, or touch and holc-‘

ole number.

Tip:

Making handsfree calls
When your Chairmar 1e is paired with a Bluetooth d ch as your docking
starion you can make or receive calls using the touchscreen or keypad of your

Caution: Do not put excessive force on the touchscreen while the phone is in the
cradle, as doing so may force the lid of the docking station to close.
1. When making a call, or when in a call, touch Speaker. The call now uses the
Bluerooth device's speakers and microphone.

Answering calls
When an incoming call is received, depending on your settings you hear a ringing
tone, the phone vibrates and the key lights and rotor lights flash. The incoming call
is also saved to the Call log. For details see the User Guide.
Using the keypad
To answer the call, press the SEND key.
Using the touchscreen
To answer the call, drag the phone icon @ to the right.
Depending on your settings, if you are already in a call when you answer an
incoming call the current call is placed on hold. For details on handling multiple
calls and changing your call waiting settings, see the User Guide.

Messaging

You can use the Messaging application to exchange text and multimedia
messages with other mobile phone users.
Note: Messaging and mulimedia messaging are network services. For
information on enabling these services, contact your service provider.
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This section describes how to perform some of the basic tasks when working with

messages. For details on composing multimedia messages and configuring message

settings, see the Liser Guide.

Composing messages

You can use your Chairman phone to send text messages, or multimedia messages

that contain text, pictures, recordings, audio files, videos or picture slideshows.

To compose a new text message

1. From the Home screen or Launcher screen touch Messaging > New
message.

2 In the To field, enter the name of a contact from your Contacts list, or a mobile
phone number. As you enter the name or number, matching contacts appear.

Note: If vou enter an email address, the phone automatically converts the
message o a mulimedia message. For details see the User Guide.

3. Continue to enter the name or number, or touch the name of the contact you
want to send the message to.

4. Tourch the Type to compose field to open the onscreen keyhoard and enter
your message.

5. Tosend the message, touch Send.

Note: If you rouch the #/BAck key before sending o message, the message is
saved as a draft

To continue a message thread
1. From the Home screen or Launcher screen touch Messaging.
2. Touch the thread you wish to continue.
The thread window opens showing the messages that have been exchanged.
3. Touch the Type to compose field to open the onscreen keyboard and enter
your message.
4. Add media to your message if you are sending a multimedia message.
e Toadd a media file, touch the fingerprint reader to bring up the menu and

touch Attach. You can add a media file already stored on your phone, or
create a new media file.

# Tocapture a picture or video, or record a new audio clip, touch Caplure
picture, Capture video or Record audio. You can then capture or
record 2 new media file which you can review and then add to the
multimedia message, or discard and try again.

Tip: If you want to add more than one picture, rouch Attach
slideshow and selecrup to 10 photos to add as a siideshow:

5. Tosend the message, touch Send.
Receiving messages

When you receive a new message, a notification appears in the notification bar at
the top of the screen.

27
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To read a new message

1. Drag the notification bar down towards the bottom of the screen and touch the
message notification.

The message thread opens.
Note: If vou have aiready exchanged messages with the same person,
previous messages are included in the thread.
To respond to a message

1. Touch the text entry field at the bottom of the screen. The virtual keyboard
APPEars.

2. Enter the text of your reply and touch Send.

To see other options, touch the fingerprint reader to bring up the menu.

Deleting messages

You can delete a single message, delete an entire thread or delete all message

threads.

To delete a single message

1. 'When the thread is open, touch and hold the message you want to delete. The
Message oplions menu appears.

2. Touch Delete message. A confirmarion dialog appears.

3. To confirm deletion, touch Delete, or touch Cancel to keep the message.

To delete an entire thread

1. When the thread is open, touch the fingerprint reader to bring up the menu and
touch More > Delete thread. A confirmarion dialog appears.

Note: If vou want o delete allmessage threads in the Messaging
applicaton, rwuch All threads.

2. Toconfirm deletion, touch Delete, or touch Cancel to keep the thread.
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Working with applications

Your Chairman phone is loaded with a number of pre-installed features and
applications. You can access the features and applications from the Home screen or
Launcher screen.

For details on the applications loaded onto your Chairman phone, see the User
Guide.

Using your docking station

As well as charging your Chairman phone, you can use the docking station to make
and receive handsfree calls, listen to music, and backup your phone data. You can
also connect other Bluetooth-compatible devices to your docking station. For
details on the docking station's features, see the User Guide.

Connecting the power supply

1. Connect the socket adaptor that you wish to
use to the body of the power supply unit for
the docking station.

Connect the power supply unit to a suitable
POWer SOUrce.

3. Plug the 4mm jack at the other end of the

cable into the lowest socker on the docking
sration.

3

30

‘When the power supply is connected, the docking station turns on automarically.

The Bluetooth pairing button glows red if it is not paired with a device or blue if it

is paired with a device.

To turn the docking station off

1. Pressand hold the pairing button.

An audible alert can be heard and the light on the pairing button tums off.
Note: If you are making or receiving a call, or in an active call, when you

press and hold the pairing button the callis ended. Press and hold
the pairing button again to twm off the docking staton.

To turn the docking station on

1. Pressand hold the pairing button.

An audible alert can be heard and the light on the pairing button glows red
when it is tumed on.
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Inserting the phone

1. Lift the lid of the docking station and slide the
phone into the phone cradle in the direction
indicated.

2. Press the phone firmly into the cradle, to

ensure that the phone connects properly with
the micro USBE connector in the base of the
cradle.

When the phone is docked, the battery
indicator on your phone shows that the phone
is charging.

To remove the phone from the docking station

To remove the phone from the docking station, grip the sides of the phone and slide
it upwards in the oppesite direction until the base of the phone is clear of the
cradle’s sides before lifting the phone out of the cradie.

32
P 4. This Limited Warranty isonly valid and
le]ted Warranw enforceable in tha ccl.;nr.ry m:mme product
ispurchased, and provided UN Cellsintended
This limited warranty agreement is given by UN for the Product to be sold in that country. If
Calls Limited {"UN Calls™) to the original purchaser the Product was purchased in the European
(“Customer”) of the UN Cells mobile phone Unian, then this warranty will apply in all
Chairman Product {"Product”) and any accesnries oountries in the Europesan Union.
su]'!plleduwlch the |.:I.E\I-:!ce including the docking 5. During the Wamranty Period, UN Cellswill
station (A ooessnries”). g
repair, medify or replace, at UN Cells’ sole
1. This Wamranty does not exclude or limit any of option, any defective perts with new or
the Customer’s statutory rights or any of the refurbished replacement partsif such repair,
Customer’s rights against the seller ar dealer of modification or replacement is required due to
the Froduct. product malfunction or faillure during normal
2. The Warranty for the Product shall kast for the usmge. Any parts that have been replaced will
following warranty periods commencing on become the property of UN Cells. No charge
the date of original purchase of the Product will b made to the Customer for such repair,
[™Warranty Period™): modification or replacement, or for the labour
a  two(2) vearsfor the Product and charges incurred in repairing, modifying or
Acoessonies, excluding the parts and replacing the defective parts
components referred to in dause 2.2; 6. TheWarranty Period for the repared Product
b. one(1) year for the battery, charger, or Accessory shall beuntil the end of the
cables and cases, ongina Warranty Period or for nmety (90}
3. Any claimunder this Limited Warranty is dety=Trom the dhate of Tepalr il ickiever is
subject to the Customer notifying UM Calls ar longer.
7. This Limited Warranty doas not cover physical

an authorised service agent of the alleged
defect within thirty {30) days of the defect
coming to the Customer’s attention, and in any
event no later than before the expiry of the
relevant Warranty Period.

damage to the surface of the Product or
Accessory, mcluding, but not imited to,
scratches or wear and tear on the camera lens,
touchscreen or polished surfaces of the
Product.

33
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8. Before returning the Product for repsr, the
Customer shall be responsible for backing up
any data stored on the Product. UN Cells may
hawe to erase all applications and Data and UN
Cells shall not be responsble for damage toor
loss of any programs, spplications or data stored
on the Product when it has been sent for repair.

9. On UN Cells’ request the Customer shall provide
procf of the date of original purchese or
delivery of the Product or Acoessory. Such
pracf may be in the form of a kgible,
unmadified and dated Certificate of Cwnership,

dampness, extremes of temperature, a rapid
change in temperature, chemical agents, or
spillage of food or liquid, improper storage,
unauthonsed modification or repair,
connection bo unauthonsad devices,
misuse, accident, dteration or any other
actions beyond the reasonable control of
UM Cells, including without limitation
damage caused by shipping, droppng the
Product, or deterioration of consurmable
parts such as batteries which by their
nature have a lirmited lifegpan.

or an invoice or & receipt from an authonsed b. thedefect was caused as a result of

retailer showing the date of purchase or nstallation of third party software
delivery, the Product's IMEl and /or Limited products, applications or games, induding,
Edition numbsr and the name and address of but not limited to, intarnet or computer
the authorised retailer that sold the Product to wiruses, Trojan horses, worms, bugs,

the Customer. piders, bots or other malicious software.

10. UM Cells shall bear the cost of retuming the o, theproduct was damaged by short-
Product after completion of repair under this circuiting or leakage of the battery, or if
Lirmited Warranty to the location from which the seals of the battery enclosure were
the Custorner handed over the product to UM damaged or tampered with, or if the
Cells. battery has been used in devices other than

11.  This Limited Warranty shall nat spply if: that for which it hasbeen specified.

a thedefect or demage was caused, or the d. the Product was damaged by extemnal
repair or replacement is required, as a result causes such & dropping the phone, or

of usage other than s described in the user colligon with an ab|e|:t,-:j|r fire, flooding,

documentation, rough handiing, sbnormal earthquake, lightning, wind stonm,

use or conditions, exposure to maisture, exposure to adverse thermal,

34

environmental or weather conditions or retailer within thirty (30} days of the
an Act of God. appearance of the defect.

e. thedefact was caused by the Product k. Thedefect or damage was caused by
being used with or connected to an unauthorised repar being carmed out.
ancessory not approved or provided by . Thedefect or damage was caused by
UM Cells or being used in other than its failure to follow the instructions for care
e e 1o Sk o e 56 shomar of the praduct, or by failure to follow
by UN (Cells that such defect is not the safety mstructions.
fault of the Product itself.

it ethe . ) m. the defect or damage was &s a result of

f. thedefect was caused by the smcard or general wear and tear incurred in normal

by a defective cellular nebwork or other ussge of the Product.
| st cluding but limited
b el A 12.  Inthe event that a problem arises within the

to ferntocdls, picocells or wifi networks, or
by achangein any of the aforesaid since
the date of purchase of the Product.

g- thebootloader was unlocked by the
Customer or hizfher agent (allowing third-
party operating sy sterm installation) using
the festhoot program.

h. the Product software needs to be updated
because of achange to the cellular
network parameters.

1. the Product’s Limited Edition badge, IMEI
label or the accessory data code has been
remaved, defaced, altered or is llegible

J-  the Customer did not retum the Product
to the Customer Service Department {(see
warw.uncells.com) or an authonsed

Warranty Period, the Customer should take

tha following actions:

a Contact the UN Cells Customer Service
Drepartment {See wanw.uncells.com for
details on how to do this)

b. Return the Product or Accessory to the
place of purchase, or to the Service Centre
if 50 advisad by the Customer Service
Diepartment

. UM Cells will repair or authorse the repar
of the Product or Accessory under this
Lirnited Warranty within thirty (30) days
of receipt of the Product or Accessory by
LM Cells or its authonsad service centre, or
within an extended period of time as
natified to the Customer if the repair

35

Test Report No.: 14027420 001

Appendix 4

page 30 of 30



www.tuv.com

A TUVRheinland®

requires a longer time period

(" Timeframe™). if UN Cells cannot repair
the product within the Timeframe, or if the
same repair is repeatedly required, LN Cells
may, & its sole option, providea
replacement Product or Acoessory or
refund the purchase price minusa
ressonable sum for usage.

13. K the Product or Accessory is retumed during
the Warranty Penod but it is found that the
defect is not covered under the terms of this
Limited W arranty, the Customer will be advised
of the estimated cost of the repair and shipping
charges and may elect to either pay for the
repar and shipping or have the Product or
Accessory returned freight collect.

14. K the Product or Accessory is retumed to the
Customer Service Department cutsde the
Warranty Penod, UN Cells’ normal service
policies shall apply and the Custormer will ba
respanshble for al costs of repair and
replacernent and for all shipping charges.

15. K theProduct or Accessory is retumed to the
Customer Service Department outsde the
Warranty Penod, UN Cells’ normal service
policies shall apply and the Custorner will ba
respanshble for al costs of repar and
replacernent and for all shipping charges.

16. THELMITED WARRANTY STATESTHE

ENMTIRE WARRANTY GIVEN BY UM CELLS
TO THE CUSTOMER. ALL IMPLIED
WARRANTIES OF SATISFACTORY
QUALITY ORFITNESSFOR A PARTICULAR
PURPOSE ARE LIMITED TO THE RELEVANT
WARRANTY PERIOD. IN NO EVENT SHALL
UM CELLSBE LIAELE FOR INCIDENTAL OR
COMSEQUENTIAL LOSSES OR DAMAGES
OF ANY NATURE WHATSOEVER
(WHETHER SUCH LOSSES OR DAMAGE
WERE NOTIFIED TOUN CELLS, FORESEEN,
FORESEEABLE, KNOWM OR OTHERWISE},
TOTHE FULLEST EXTENT THAT THOSE
LOSSES OR DAMAGES CAN BE DISCLAIMED
BY LAW, INCLUDING BUT NOT LIMITED
TO:

a PUNITNVE,SPECIAL OR
CONSEQUENTIAL DAMAGES.

b. THIRD PARTY CLAIMS.

c. LOS5OF ANTICIPATED BENEFITS OR
PROFITS.

d. LOSSOF ACTUAL OR ANTICIPATED
SAVINGS

LOSS OF REPUT ATION.
LOSS OF GOODWILL.
LOSS OF OPPORTUNITY.
LOSS OF BUSINESS.

- o

Fom
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i LOSS0OF, CORRUFTION OF OR
DAMAGETODATA.

j- LOSS0OF USE OF THE PRODUCT OR
ACCESSORY OR ANY ASSCCIATED
FACILITIES OR EQUIPMENT.

To the extent permitted by applicable law, UN
Cells maximurn lisbility under this warranty
shiall be the price paid for the Product or
Aocessory, les & ressonable sum for usage This
lirmitation does not apply in the case of gros
negligence, fraud, or death or personal injury
ansing from UN Cells negligence.

In the event that any term of, or any part of
any term of, or any right arisng from, this
Limited Warranty shall ba invalid or
unenforceable, the validity or enforceability of
all other terms or nghts or the remander of any
such tarm or right shall continuwe in full force
and effect except for theinvalid provision or
the extent of unenforceability of the provision.

The Product has not been designed, and is not
sold, as a device whose sole or primary purpose
is the making of receiving of emergency calls or
data As=such, the Product should not be relied
upon for making or receiving calls or data
relating to emergency or fe-threatening or
critical situations.

20. UM Cells operates a policy of continuous
development and reserves the ight to make

changes and improvements to any of the
Products or Accessonies without prior notice.
Allinformation relating to the warranty,
product specifications and features are subject
to change without notice. See the UM Cells
wabsite, www.uncallscom , for the latest
product and warranty information.

21.  Any guestions relating to this Limited
Warranty may be directed to the Custorner
Service Department. Sea the UN Cells webate,
www_uncellscom for information on how to
contact the Customer Servioe Departrment.

UN Cells Lirmited

Lakeside House, 1 Furzeground Way,
Stockley Park Esst, Ukbridge,
Middlesex, UB11 1BD

United Kingdom
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Learning more
This Quick Guide describes some of the basics to help you start using your Chairman
phone and docking station.
To find more information on using your docking station and phone, see the User
Guticde. For the most up-to-date version of r Guide, see www._ncells.com.
38
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