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English

The GRP2612/P/WI/G is not pre-configured to support or make emergency calls
to any type of hospital, law enforcement agency, medical care unit (“Emergency
Service(s)”) or any other kind of Emergency Service. You must make additional
arrangements to access Emergency Services. It is your responsibility to purchase
SIP-compliant Internet telephone service, properly configure the GRP2612/P/
W/G to use that service, and periodically test your configuration to confirm that it
works as you expect. It is also your responsibility to purchase traditional wireless
or landline telephone services to access Emergency Services.

GRANDSTREAM DOES NOT PROVIDE CONNECTIONS TO EMERGENCY SERVICES VIA THE
GRP2612/P/W/G. NEITHER GRANDSTREAM NOR ITS OFFICES, EMPLOYEES OR AFFILIATES
MAY BE HELD LIABLE FOR ANY CLAIM, DAMAGE, OR LOSS, AND YOU HEREBY WAIVE ANY
AND ALL SUCH CLAIMS OR CAUSES OF ACTION ARISING FROM OR RELATING TO YOUR
INABILITY TO USE THE GRP2612/P/W/G TO CONTACT EMERGENCY SERVICES, AND YOUR
FAILURE TO MAKE ADDITIONAL ARRANGEMENTS TO ACCESS EMERGENCY SERVICES IN
ACCORDANCE WITH THE IMMEDIATELY PRECEDING PARAGRAPH.

The GNU GPL license terms are incorporated into the device firmware and can be accessed via the Web user
interface of the device at my_device_ip/gpl_license. It can also be accessed here: https://www.grandstream.
com/legal/open-source-software

To obtain a CD with GPL source code information please submit a written request to info@grandstream.com
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Espaiiol

El GRP2612/P/W/G no viene pre configurado ni tiene acceso a informacion de
ningun tipo de servicio de llamadas de emergencia, hospitales, servicios policia-
les, unidades de cuidados médicos ocualquier otro tipo de servicio de socorro.
Usted debera hacer las coordinaciones necesarias para poder acceder a estos-
servicios. Sera su responsabilidad, el contratar el servicio detelefonia por internet
compatible con el protocolo SIP, configurar apropiadamente el GRP2612/P/W/G
para usar dicho servicio yperiédicamente probar su configuracion para confirmar
su funcionamiento de acuerdo a sus expectativas. Si usted decide nohacerlo,
sera su responsabilidad comprar servicios de telefoniatradicional, ya sea por
linea fija o inalambrica para poder acceder a los servicios de emergencia.

GRANDSTREAM NO PROVEE CONEXIONES CON NINGUN SERVICIO DE EMERGENCIA ME-
DIANTE EL GRP2612/P/W/G. NI GRANDSTREAM NI SUS DIRECTORES, EMPLEADOS O AFILI-
ADOS, PUEDEN SER SUJETOS REPONSABLES POR NINGUN RECLAMO, DANO O PERDIDA.
POR LO TANTO, USTED RENUNCIA A SU DERECHO DE RECLAMO O DENUNCIA QUE PUEDA
SURGIR DEBIDO A LAS LIMITACIONES EN EL USO DEL GRP2612/P/W/G PARA CONTACTAR
A LOS SERVICIOS DE EMERGENCIA, ASI COMO A SU NEGLIGENCIA DE REALIZAR LAS CO-
ORDINACIONES NECESARIAS PARA ACCEDER A TODOS LOS SERVICIOS DE EMERGENCIA,
MENCIONADOS EN EL PARRAFO PRECEDENTE.

Los términos de licencia GNU GPL son incorporados en el firmware del dispositivo y puede ser accedido
a través de la interfaz de usuario Web del dispositivo en ip_de_mi_dispositivo/gpl_license. También puede
ser accedido aqui: https://www.grandstream.com/legal/open-source-softwarePara obtener un CD con la infor-
macién del cédigo fuente GPL, por favor, remita una solicitud escrita a info@grandstream.com

Francais

Le GRP2612/P/W/G n’est pas préconfiguré pour prendre en charge ou faire des
appels d’urgence a tout type d’hdpital, organisme d’application de la loi, unité
de soins médicaux (service d’urgence) ou tout autre type de service d’urgence.
Vous devez prendre des dispositions supplémentaires pour accéder aux services
d’'urgence. Il est de votre responsabilité d’acheter un service téléphonique Inter-
net compatible SIP, de configurer correctement le GRP2612/P/W/G pour utiliser
ce service et de tester périodiquement votre configuration pour confirmer qu’elle
fonctionne comme prévu. Il est également de votre responsabilité d’acheter des
services téléphoniques sans fil ou fixes traditionnels pour accéder aux services
d’urgence.

GRANDSTREAM NE FOURNIT PAS DE CONNEXIONS AUX SERVICES D'URGENCE VIA LE
GRP2612/P/W/G. NI GRANDSTREAM NI SES BUREAUX, EMPLOYES OU SOCIETES AFFILIEES
NE PEUVENT ETRE TENUS RESPONSABLES DE TOUTE RECLAMATION, DOMMAGE OU PERTE,
ET VOUS RENONCEZ A TOUTES LES RECLAMATIONS OU CAUSES D’ACTION DECOULANT DE
VOTRE INCAPACITE A UTILISER LE GRP2612/P/W/G POUR CONTACTER LES SERVICES D'UR-
GENCE, ET VOTRE DEFAUT DE PRENDRE DES DISPOSITIONS SUPPLEMENTAIRES POUR AC-
CEDER AUX SERVICES D’'URGENCE SELON LE PARAGRAPHE PRECEDANT IMMEDIATEMENT.

Les termes de la licence GNU GPL sont incorporés dans le micrologiciel du périphérique et sont accessibles
via l'interface utilisateur Web du périphérique a I'adresse my_device_ip/gpl_license. Vous pouvez également y
accéder ici: https://www.grandstream.com/legal/open-source-software. Pour obtenir un CD contenant les infor-
mations du code source GPL, veuillez envoyer une demande écrite a info@grandstream.com

Deutsch

Das GRP2612/P/W/G ist nicht vorkonfiguriert, um  Notfallrufnum-
mern jeglicher Art (Unfall, Krankenhaus, Juristisch, Medizinisch, usw.)
automatisiert oder manuell durchzufiihren. Diese Services mus-
sen separat bestellt und organisiert werden. Ferner liegt es im
Verantwortungsbereich des Endverbrauchers, einen adaquaten und SIP-kom-
patiblen Anschluss bereitzustellen und diesen, zusammen mit dem GRP2612/
P/W/G so zu konfigurieren, dass das Endgerat wunschgemaf funktioniert.

GRANDSTREAM BIETET KEINE ANBINDUNG ZU NOTRUFSERVICES UBER DAS GRP2612/
P/W/G. WEDER GRANDSTREAM, NOCH GRANDSTREAM NIEDERLASSUNGEN ODER
MITARBEITER SIND HAFTBAR FUR BESCHADIGUNGEN, VERLUSTE, ODER ALLE AN-
DEREN ARTEN AN SCHADENSANSPRUCHEN, DIE SICH AUS DER INSTALLATION, EIN-
SATZ UND NUTZUNG DES GRP2612/P/W/G ALS TEIL EINES NOTRUFSYSTEMS ERGE-
BEN KONNTEN. ES LIEGT EINZIG IN DER VERANTWORTUNG DES BENUTZERS, DIE
NOTWENDIGEN NOTRUFSERVICES, TELEKOMMUNIKATIONSANSCHLUSSE UND TECH-
NISCHEN VORAUSSETZUNGEN FUR DIE NUTZUNG DES GRP2612/P/W/G ZU SCHAFFEN.

Die GNU GPL Lizenz ist in der Geratesoftware hinterlegt und kann (ber die Web-Schnitt-
stelle  unter my_device_ip/gpl_license  (Endgeréat_ip/gpl_Lizenz ~aufgerufen werden. Die Liz-
enz ist ebenfalls abrufbar unter https://www.grandstream.com/legal/open-source-software. Um
eine CD mit der Lizenz zu erhalten, senden Sie uns bitte eine Email an info@Grandstream.com.

Italiano

GRP2612/P/W/G non & preconfigurato per supportare o effettuare chiamate di
emergenza a qualsiasi tipo di ospedale, struttura giudiziaria, unita di assistenza
medica (“Servizi di emergenza”) o a qualsiasi altro tipo di ervizio di emergen-
za. E necessario effettuare accordi supplementari per accedere ai Servizi di
emergenza. E a Vostra esclusiva responsabilitd acquistare servizi di telefonia
internet conformi con SIP, configurare GRP2612/P/W/G correttamente per us-
are tale servizio ed effettuare test periodici della configurazione per assicurarsi
che funzioni in modo idoneo. Se non si effettua cio, & Vostra responsabilita ac-
quistare servizi telefonici fissi o wireless tradizionali per accedere ai Servizi di
emergenza.

GRANDSTREAM NON FORNISCE COLLEGAMENTI Al SERVIZI DI EMERGENZA ATTRAVERSO
GRP2612/P/W/G. NE GRANSTREAM NE | SUOI RESPONSABILI, DIPENDENTI O AFFILIATI
POSSONO ESSERE RITENUTI RESPONSABILI DI QUALSIASI RECLAMO, DANNO O PERDITA,
E DI QUALSIASI AZIONE LEGALE DERIVANTE DA TALI RECLAMI O CAUSE IN RELAZIONE
ALL'IMPOSSIBILITA DI USARE IL GRP2612/P/W/G PER CHIAMATE Al SERVIZI O DI STRINGE-
RE ACCORDI SUPPLEMENTARI PER ACCEDERE Al SERVIZI DI EMERGENZA IN CONFORMITA
AL PARAGRAFO PRECEDENTE.

| termini della licenza GNU GPL sono incorporati nel firmware del dispositivo e sono accessibili tramite I'in-
terfaccia utente Web del dispositivo a: ip_dispositivo/gpl_license. E anche possibile accedervi all'indirizzo:
https://www.grandstream.com/legal/open-source-softwarePer ottenere un CD con informazioni sul codice
sorgente GPL, si prega di inviare una richiesta scritta a info@grandstream.com

Pyccki

GRP2612/P/W/G He npegHasHayeH Onsi NOAAEPXKKU U BbIMOSIHEHUST CPOYHbIX
3BOHKOB B MEAMLMHCKME YYPEXOAEHUS, NPaBOOXP-aHUTENbHbIE OpraHbl,
yypexaeHns agpaBooxpaHeHust (“OKCTpeHHble cryxbbl”) 1 B kakne-nnbo apyrue
3KCTPEHHbIE CnyxObl. Ons AocTyna K SKCTPeHHbIM cnyxbam Heobxoanmo
npeanpuHATbL  JOMNONHUTENbHbl  Mepbl.  [puobpeteHne  SIP-coBmecTMoi
ycnyrn VHTepHeT TenedoHun, Hagnexawas koHdurypauus GRP2612/P/W/G
ONAVCNONb30BaHWSA AaHHOW YCyrn U nepuoanyeckas nposepka KoHdurypaumm
C LENbl0 MOATBEPXKAEHUS MPaBUIILHOCTU PaboTbl ABNAOTCA 00S3aHHOCTHIO
3akasuuka. Ecnu ato He cpenaHo, TO AnNS [OCTyNa K 3KCTPEHHbIM cryxbam
HeobXoAMMO  MOAKMIOUUTBCSE K ycrnyram 6ecrnpoBOAHOM UMW NPOBOAHOW
TenedgoHHOW CBA3N.

GRANDSTREAM HE MPEAOCTABIAET NOAKMOHYEHNVE K SKCTPEHHbLIM CNY>XXBAM YEPE3
GRP2612/P/W/G. KPOME TOIO, H1 KOMMNAHMA GRANDSTREAM, HX EE PYKOBOOUTENN,
COTPYOHVKN N ADOUNTUPOBAHHBIE NIMLIA HE HECYT OTBETCTBEHHOCTW B CIYYAE
KAKWX-NIMBO MPETEH3WA, YLLEPEA NIBO MOTEPb, U Bbl TEM CAMbIM OTKA3LIBAETECH
OT KAKUXIMBO TPEBOBAHWM WM  OCHOBAHWUM [ONIA  WCKA, ABNAIOLWMXCA
PE3YNETATOM WM KACAIOLLIMXCSA BALWEN HECMTOCOBHOCTU UCTONBb30OBATL GRP2612/
P/W/G, YTOBbI CBA3ATLCSA C ABAPUNHBLIMY CITYXXBEAMW U BALIMM OTKA3OM CAENATbH
[OMONHNTENBHBIE MPUTOTOBMEHWUA, YTOBbI MONYYXATb AOCTYMN K ABAPUHBLIM
CINY>XBAM B COOTBETCTBMUW C MPEALIOYLLNM MNAPATPA®OM.

Yenosusi nuueHaun GNU GPL BkntodeHbl B MPOLUMBKY YCTPOWCTBA M AOCTYMHbI Yepe3 BebG-uHTepdenc
nonb3oBatens ycrpoictea no agpecy my_device_ip/gpl_license. Taike MOXHO Mony4uTb AOCTYN 34€Chb:
https://www.grandstream.com/legal/open-source-software [Insi nony4exusi kKomnakT-gucka ¢ UHdopmaumeit
06 ncxogHom koae GPL, noxanyicTa, oTnpasbTe NMCbMEHHbIN 3anpoc no agpecy info@grandstream.com.

Portugués

O GRP2612/P/W/G n&o estd pre-configurado para realizar chamadas de
emergéncia para nenhum hospital, agéncia de aplicagdo da lei, unidade de
cuidados médicos (“Servigo(s) de emergéncia”) ou qualquer outro tipo de servigo
de emergéncia. Vocé deve realizar configuragdes adicionais para acessar aos
servicos de emergéncia. E sua responsabilidade contratar um servigco de tele-
fonia de internet compativel com o protocolo SIP, configurar o GRP2612/P/W/G
da maneira adequada para utilizar este servigo, e periodicamente testar a con-
figuracgao realizada para confirmar que esta funcionando da maneira desejada.
E sua responsabilidade adquirir um servico de telefonia tradicional para acessar
aos Servicos de Emergéncia.

NEM A GRANDSTREAM NEM SEUS ESCRITORIOS, FUNCIONARIOS OU AFILIADOS PODEM
SER RESPONSABILIZADOS POR QUALQUER REIVINDICAGAO, DANO OU PERDA, E VOCE
AQUI REPRESENTA TODAS AS TAIS RECLAMACOES OU CAUSAS DE AGAO DECORRENTES
DE OU RELACIONADAS A SUA INCAPACIDADE DE USAR O GRP2612/P/W/G PARA ENTRAR
EM CONTATO COM SERVIGOS DE EMERGENCIA, E A SUA FALHA DE FAZER ARRANJOS ADI-
CIONAIS PARA ACESSAR SERVICOS DE EMERGENCIA DE ACORDO COM O PARAGRAFO
IMEDIATAMENTE ANTERIOR.

Os termos de licenga GNU GPL estdo dentro do firmware do dispositivo e vocé pode visualizar o documento
através da interface web do dispositivo, em my_device_ip/gpl_license. Também, pode visualizar o documento
através do site: https://www.grandstream.com/legal/open-source-software, Para obter um CD com a infor-
magcao do cédigo fonte GPL, por favor solicite-o através de info@grandstream.com

PRECAUTIONS

+ Please DO NOT power cycle the GRP2612/P/W/G during system boot up or firmware
upgrade. You may corrupt firmware images and cause the unit to malfunction.

+ Use only the power adapter included in the GRP2612/P/W/G package. Using an alterna-
tive non-qualified power adapter may possibly damage the unit.
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PRECAUCIONES

* No apague el GRP2612/P/W/G cuando las luces indicadoras se encuentren en estado
intermitente al momento de iniciar el equipo o actualizar el firmware. Esto podria oca-
sionar que la unidad no contintie funcionando correctamente.

+ Solamente utilice la fuente de poder incluida en el paquete del GRP2612/P/W/G. Utilizar
un adaptador de poder alternativo no certificado podria dafiar su unidad.

PRECAUTIONS

* Veuillez ne pas redémarrer le GRP2612/P/W/G lors du démarrage du systéme ou la
mise a jour du firmware. Ceci peut corrompre I'image du firmware et causer un dys-
fonctionnement de I'unité.

« Nutilisez que I'adaptateur d’alimentation fourni dans le pack GRP2612/P/W/G. L'utilisa-
tion d’un autre adaptateur d’alimentation non qualifié¢ peut endommager l'unité.

SICHERHEITSHINWEISE

+ Bitte unterbrechen Sie wahrend des Systemstarts bzw. Wahrend eines Software-Up-
grades des GRP2612/P/W/G NICHT die Stromzufuhr. Eine Unterbrechung kann ein Fe-
hlverhalten hervorrufen und das Telefon zerstéren.

+ Benutzen Sie nur das Netzteil, das im Lieferumfang enthalten ist. Die Verwendung eines
anderen Netzteils kann zu Schaden bzw. zum Defekt fiihren.

PRECAUZIONI

+ NON spegnere/accendere il GRP2612/P/W/G durante I'avvio del sistema o I'aggiorna-
mento del firmware. Cid potrebbe comportare il danneggiamento del firmware e il mal-
funzionamento dell’'unita.

» Usare solo l'alimentatore incluso nella confezione del GRP2612/P/W/G. L'uso di un ali-
mentatore alternativo non idoneo potrebbe danneggiare 'unita.

MEPbI MPEOOCTOPOXXHOCTHU

« [oxanyicTa, He nepesarpyxaite GRP2612/P/W/G nytem BbIKMHOYEHUS NUTaHUS BO
BpeMsi HayaslbHOWM 3arpy3ku CUCTeMbl UM OGHOBMEHWSI BCTPOEHHOW Mporpammbl. Bl
MOXeTe NoBpeanTb 06pasbl BCTPOEHHON NporpamMMbl 1 BbI3BaTb HENpaBunbHYyo paboTy
ycTponcTaa.

*  Wcnonb3yiiTe Tonbko 6rok nuTaHWs, BXOASWMIA B KOMNNekT noctaeBku GRP2612/P/
WI/G. Vcnonb3oBaHue Henoaxoasllero 6rnoka nuTaHWs MOXET Bbl3BaTb NOBpexAeHne
ycTpoicTea

PRECAUCOES

+  Por favor NAO desligue a energia do GRP2612/P/W/G durante o inicio do sistema ou
durante a atualizagdo de firmware. Vocé podera corromper a imagem do firmware e
originar o mau funcionamento da unidade.

« Utilize unicamente a fonte de alimentacg&o incluida na embalagem do GRP2612/P/W/G.
Utilizar uma fonte de alimentagao alternativa e néo certificada possivelmente pode dan-
ificar a unidade.



Common part:

This equipment complies with radiation exposure limits set forth for an
uncontrolled environment. This transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter. This
equipment should be installed and operated with minimum distance 20cm
between the radiator& your body.

Aprés examen de ce matériel aux conformité ou aux limites d’intensité de
champ RF, les utilisateurs peuvent sur I'exposition aux radiofréquences et la
conformité and compliance d’acquérir les informations correspondantes. La
distance minimale du corps a utiliser le dispositif est de 20cm.

The earpiece is easy to absorb small object, please take care to avoid
scratching.

U.S. FCC Part 68 Regulatory Information

This equipment complies with Part 68 of the FCC rules. Located on the
equipment is a label that contains, among other information, the ACTA
registration number and ringer equivalence number (REN.) If requested, this
information must be provided to the telephone company.

The REN is used to determine the quantity of devices which may be
connected to the telephone line. Excessive REN'’s on the telephone line may
result in the devices not ringing in response to an incoming call. In most, but
not all areas, the sum of the REN’s should not exceed five (5.0). To be
certain of the number of devices that may be connected to the line, as
determined by the total REN’s contact the telephone company to determine
the maximum REN for the calling area.

This equipment cannot be used on the telephone company-provided coin
service. Connection to Party Line Service is subject to State Tariffs.

If this equipment causes harm to the telephone network, the telephone
company will notify you in advance that temporary discontinuance of service
may be required. If advance notice isn’t practical, the telephone company
will notify the customer as soon as possible. Also, you will be advised of
your right the file a complaint with the FCC if you believe it is necessary.
The telephone company may make changes in its facilities, equipment,
operations, or procedures that could affect the operation of the equipment.
If this happens, the telephone company will provide advance notice in order
for you to make the necessary modifications in order to maintain
uninterrupted service.

If the trouble is causing harm to the telephone network, the telephone
company may request you to remove the equipment from the network until
the problem is resolved.

This equipment uses the following USOC jacks: RJ45C.

It is recommended that the customer install an AC surge arrester in the AC
outlet to which this device is connected. This is to avoid damaging the
equipment caused by local lightening strikes and other electrical surges.

If trouble is experienced with this equipment, please contact (Agent in the
us):

Company Name: Grandstream Networks, Inc.

Address: 126 Brookline Ave, 3rd Floor Boston, MA 02215, USA

Tel: 1-617-5669300

Fax: 1-617-2491987



U.S. FCC Part 15 Regulatory Information

This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions:(1) this device may not cause harmful
interference, and

(2) this device must accept any interference received, including interference
that may cause undesired operation.

Any Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.

Note: This equipment has been tested and found to comply with the limits for

a Class B digital device, pursuant to part 15 of the FCC Rules. These limits

are designed to provide reasonable protection against harmful interference in

a residential installation. This equipment generates, uses and can radiate

radio frequency energy and, if not installed and used in accordance with the

instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular

installation. If this equipment does cause harmful interference to radio or

television reception, which can be determined by turning the equipment off

and on, the user is encouraged to try to correct the interference by one or

more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Canada Regulatory Information

Radio equipment
Operation of 5150-5350 MHz is restricted to indoor use only.

This device contains licence-exempt transmitter(s)/receiver(s) that comply

with Innovation, Science and Economic Development Canada’s
licence-exempt RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may
cause undesired operation of the device.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est
conforme aux CNR d’Innovation, Sciences et Développement économique
Canada applicables aux appareils radio exempts de licence. L’exploitation
est autorisée aux deux conditions suivantes :

1) L’appareil ne doit pas produire de brouillage;

2) L’appareil doit accepter tout brouillage radioélectrique subi, méme si le
brouillage est susceptible d’en compromettre le fonctionnement.

CAN ICES-003 (B)/NMB-003(B)
This product meets the applicable Innovation, Science and Economic

Development Canada technical specifications.
Le présent produit est conforme aux spécifications techniques applicables
d'Innovation, Sciences et Développement économique Canada.

Terminal equipment

This product meets the applicable Innovation, Science and Economic
Development Canada technical specifications.

The Ringer Equivalence Number (REN) indicates the maximum number of
devices allowed to be connected to a telephone interface. The termination of
an interface may consist of any combination of devices subject only to the
requirement that the sum of the RENs of all the devices not exceed five.


http://www.ic.gc.ca/eic/site/smt-gst.nsf/eng/h_sf06128.html
http://www.ic.gc.ca/eic/site/smt-gst.nsf/eng/h_sf06128.html

Ce produit répond a la innovation, des sciences et de Développement
économique Canada spécifications techniques applicables.

Le nombre équivalent de sonneries (REN) indique le nombre maximal de
terminaux qui peuvent étre raccordés a une interface téléphonique. La
terminaison d'une interface peut consister en une combinaison de dispositifs,
a la seule condition que la somme des REN de tous les dispositifs ne
dépasse pas cing.

EU Regulatory Information

In all EU member states, operation of 5150-5350 MHz is restricted to indoor
use only.

Support Frequency Bands and Power:

WLAN 2.4 GHz < 20 dBm;

WLAN 5.2 GHz < 23 dBm;

WLAN 5.3/ 5.6 GHz < 20 dBm;

WLAN 5.8 GHz <14 dBm.

The simplified EU declaration of conformity referred to in Article 10(9) shall
be provided as follows:

Hereby, [Grandstream Networks, Inc.] declares that the radio equipment type
[GRP2612W] is in compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following
internet address: www.grandstream.com
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