
FCC ID: YM780-9500
Product: Stem Connect Model 7809500

The device does not have a traditional printed user manual for instructions.
Screen captures of the device setup and configuration are provided below:



   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STAY CONNECTED TO YOUR LIFE 
 

 
 
WARRANTY AND SAFETY INSTRUCTIONS 
Model 80-9500                                    



STEM CONNECT LIMITED WARRANTY 
 
THIS LIMITED WARRANTY CONTAINS IMPORTANT 
INFORMATION ABOUT YOUR RIGHTS AND 
OBLIGATIONS, AS WELL AS LIMITATIONS AND 
EXCLUSIONS THAT MAY APPLY TO YOU. 
 
What does the Stem warranty cover? 
Stem warrants that its products shall be free from defects 
in materials or workmanship, with the exceptions stated 
below. 
 
What is the period of coverage? 
One year from the date of original purchase (unless 
additional coverage required by law). 
 
What does the warranty not cover? 
This warranty does not cover software that may be used 
with the product. Stem shall not be liable for any data loss 
or incidental or consequential damages related to this 
product. Some jurisdictions do not allow limitations on 
how long an implied warranty lasts, or the exclusion or 
limitation of incidental or consequential damages, so the 
above limitations or exclusions may not apply to you. This 
warranty provides you with specific legal rights; you may 
have other rights, which may vary from one state, 
province or country to another. This warranty does not 
cover any defect, malfunction or failure that occurs as a 
result of: misuse or failure to follow the product 
directions; abuse; or use with improper, unintended or 
faulty equipment. Further, opening sealed components, 
modifying or tampering with the product, adding or 

removing components not intended for use with this will 
immediately render this warranty null and void. 
 
What will Stem do to correct the problem? 
Stem will, at its option, repair or replace any product that 
proves to be defective in material or workmanship. If your 
product is no longer being manufactured, or is out of 
stock, at its option, Stem may replace your product with a 
similar Stem product. 
 
How to obtain warranty service: 
To get a covered product repaired or replaced, you must 
contact Stem during the warranty period by either calling 
(800) 704-7186 if you are in the U.S., or by e-mail 
(www.steminnovation/support). If you email Stem, 
you must include your name, address, email address, 
telephone number, date of purchase and a complete 
description of the problem you are experiencing. If the 
problem appears to be related to a defect in material or 
workmanship, Stem will provide you a return 
authorization and instructions for return shipment. 
 
The above limited warranties and remedies do not extend 
to third-party products used with the product. 
 
CUSTOMER CARE 
 
If you have any further questions about the operation or 
use of this product please contact our customer care 
team for assistance at www.steminnovation/support 
or by phone at (800) 704-7186. 



USA FCC Class B notice 
Note: This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against 
harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there is 
no guarantee that interference will not occur in a 
particular installation. If this equipment does cause 
harmful interference to radio or television reception, 
which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
Reorient or relocate the receiving antenna. 
Increase the separation between the equipment and 
receiver. 
 
Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected. 
Consult the dealer or an experienced radio/TV technician 
for help. 
 
USA FCC Declaration of Conformity 
This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two 
conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any 
interference received, including interference that may 
cause undesired operation. 
 

This product is not certified or intended for outdoor use in 
the 5Ghz Wi-Fi band. 
  
Canadian RSS-GEN Sec. 7.1.3 Declaration 
This device complies with Industry Canada license-
exempt RSS standard(s). Operation is subject to the 
following two conditions: (1) This device may not cause 
interference, and (2) this device must accept any 
interference, including interference that may cause 
undesired operation of the device. 
 
Le pr sent appareil est conforme aux CNR d’Industrie 
Canada applicables aux appareils radio exempts 
delicense. L’exploitation est autoris e aux deux conditions 
suivantes : (1) l’appareil ne doit pas produire debrouillage, 
et (2) l’utilisateur de l’appareil doit accepter tout 
brouillage radio lectrique subi, m me si lebrouillage est 
susceptible d’en compromettre le fonctionnement. 
 
RF Exposure 
The antenna (or antennas) must be installed so as to 
maintain at all times a distance minimum of at least 20 cm 
between the radiation source (antenna) and any 
individual. This device may not be installed or used in 
conjunction with any other antenna or transmitter. 
 
l'exposition aux RF 
L’antenne (ou les antennes) doit tre install e de fa on 
maintenir tout instant une distance minimum de au moins 
20 cm entre la source de radiation (l’antenne) et toute 
personne physique. 
 
 



Caution: Any changes or modifications to this device not 
explicitly approved by manufacturer could void your 
authority to operate this equipment. 
 
Attention: Les changements ou modifications de cet 
appareil non express ment approuvé par le fabricant 
peuvent annuler votre droit utiliser cet équipement. 
 
California Proposition 65 Notice 
⚠ WARNING: The plastics used in the product contain 
BPA (Bisphenol-A), a chemical known to the State of 
California to cause harm to the female reproductive 
system.  However, the outer surface of the camera is 
coated with a BPA-free soft touch material, and other 
surfaces have been tested for Proposition 65 compliance. 
 
e-Waste Notice 
Please do not dispose of this product or its components 
in regular household trash.  If the product is out of 
warranty and cannot be repaired, please deliver to a 
certified and reputable electronic or e-waste or e-cycling 
facility where valuable component parts can be recovered 
and undesirable components kept out of the soil, air and 
water.  Repair instructions for similar out of warranty 
electronic products can be found at iFixit. If the product is 
usable, consider a donation or sale. 
 
Source Notice 
Designed and built in the United States of America, using 
globally sourced parts. 
 
 
 

UL Notice 
Caution: camera is rated for dry area indoor use only, at a 
maximum recommended temperature of 40C.  The 
camera must be used with a Listed Class ll or LPS USB 
power supply with an output rating of 5Vdc, 2.1A max. 
 
Attention: la caméra est évaluée pour une utilisation à 
l'intérieur des zones sèches, à une température maximale 
recommandée de 40 ° C. La caméra ne doit être utilisée 
qu'avec une alimentation USB Classe II ou LPS classée 
avec une puissance nominale de 5Vdc, 2.1A max. 
 
Cord Notice for Baby Monitor Use  
⚠ While Stem Connect can be a great baby monitor, keep 
all parts of the camera and cord at least 3 feet away from 
any crib or any area where an infant child is allowed to 
sleep.  Do not plug Stem Connect into an outlet within 3 
feet of a crib.  Do not use clips or ties that can be pulled 
loose or cause a hazard. 
 
TODO: Spanish cord warning 
TODO: French cord warning 
 

 

Bryce Nesbitt� 8/25/2017 11:50 AM
Comment [1]: Please	remove	extension	
cord	note.		Extension	cord	may	be	needed	to	
keep	monitor	far	enough	from	crib.	
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