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Customer Support
Visit www.looxcie.com/support or call 1-855-LOOXCIE (566-9243) if you need technical support.

Register Your Looxcie
To receive important product updates, register your Looxcie  at www.looxcie.com/support.

Join the Looxcie Community
•• Become a Looxcie Facebook fan at facebook.com/looxcie.

•• Follow @LooxcieCam on Twitter at twitter.com/looxciecam.

•• Subscribe to the Looxcie YouTube channel at youtube.com/looxcie.

Thank You for Purchasing Looxcie
Please read this user manual carefully before using your Looxcie
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Looxcie Overview

USB Port

Record Button Instant Clip  Button

Record Light (Red)

Wi-Fi On (Blue) 
Power On (Green) 
Power Off

MicroSD Slot Battery Contacts

Lens
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Basic Looxcie Controls

Instant Clip Button

•• Press and release to create an Instant Clip.

•• Press and hold for approximately 2 seconds to create and 
send an Instant Clip to your instant share favorite.

Go to Settings in the Looxcie mobile app to set up instant sharing.

Looxcie Controls 

Power Switch

Slide to power on/off. 
(Shows green when switched on.)

Slide to power on  Wi-Fi. 
(Shows blue when switched on.)

Record Button

Press to start/stop recording.
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Get Started

Setup Your Looxcie
•• Insert memory card into microSD slot.

•• Attach battery to camera and lock into place.

TIP: Battery is replaceable. Shop at www.looxcie.com/store.

Charge Your Looxcie
•• Make sure camera is fully charged.

•• Plug USB Cable into camera’s micro-USB port.

•• Plug USB Cable into computer’s USB port.

TIP: Green light stops flashing when charged.  Power off camera for faster charge.

 

 

Push slot to open & close.

Attach battery as shown.

Charge with microUSB cable included.
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Download the Apps

Download Desktop App
•• Download LooxcieDesktop utility onto a computer for firmware upgrades.

www.looxcie.com/HDapps

Download Mobile App
•• Download Looxcie mobile app  onto smartphone or tablet.  

www.looxcie.com/HDapps

 

 

Slide power switch towards Wi-Fi symbol.

Get Connected

Connect Wi-Fi
•• Slide camera power switch to “Wi-Fi” position. �    (Switch glows blue.)

•• Turn on your smartphone or tablet’s Wi-Fi (under Settings).

•• Select “Looxcie HD” from list of Wi-Fi networks.

TIP: Replace cap to maintain  weather-resistant seal, if needed.  
For more help, visit www.looxcie.com/support.

 



7

Record, Share, Stream

Record & Share
•• Launch Looxcie mobile app on your smartphone or tablet.

•• Login following instructions on screen.

•• Tap camera icon and select “Record” to start recording.

•• Preview video and share clips to friends and family.

TIP: Press Instant Clip button on camera to create 30-second “instant replay” clips.

Stream

        Broadcasting

•• Tap camera icon and select “Broadcast” �to start streaming.

•• Invite friends to a private broadcast or share a public feed on a community channel or Facebook.

        Viewing

•• Tap “Videos” to watch broadcasts from your friends.

TIP: Login to Facebook to post broadcast notifications on your   Facebook wall or newsfeed.     
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FCC Notice to Users

FCC: YJ8-LX4

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful 
interference. (2) This device must accept any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses, 
and can radiate radio frequency energy and if not installed and used in accordance with the instructions may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the following measures:

•• Reorient or relocate the receiving antenna

•• Increase the separation between the equipment and receiver

•• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected

•• Consult the dealer or an experienced radio/TV technician for help

Users are not permitted to make changes to modify the device in any way. Changes or modifications not expressly approved by Looxcie, Inc. will 
void the Looxcie Warranty and the user’s authority to operate the equipment.
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Industry Canada

IC: 9087A-LX4

Operation is subject to the following two conditions: (1) This device may not cause interference. (2) This device must accept any interference, 
including interference that may cause undesired operation of the device. The term “IC” before the certification/registration number only signi-
fies that registration was performed based on a Declaration of Conformity indicating that Industry Canada technical specifications were met. It 
does not imply that Industry Canada approved the equipment. This device complies with RSS210 of Industry Canada.

CAUTION: Exposure to Radio Frequency Radiation. The installer of this radio equipment must ensure that the antenna is located or pointed 
such that it does not emit RF field in excess of Health Canada limits for the general population. Consult Safety Code 6, obtainable from Health 
Canada’s website www.hc-sc.ca/rpb.

CE Declaration of Conformity 

This Product is CE marked according to the provisions of the R&TTE Directive (1999/5/EC). Looxcie declares that this Product is in compliance 
with the essential requirements and other relevant provisions of Directive 1999/5/EC. 
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Copyright © 2012 Looxcie, Inc. 

All rights reserved. Looxcie and the Looxcie logo are trademarks or registered trademarks of Looxcie, Inc. US and international patents pending. 

For more information, visit www.looxcie.com.

Looxcie Model: LXHD 



Warranty & Safety Information
Thank you for purchasing Looxcie. Please read the warranty and safety  

information in this document before you use Looxcie.

Get Assistance
Online Support
Visit www.looxcie.com/support to get answers to your 
questions. Browse our comprehensive knowledge base, or 
submit questions to our technical support experts.
U.S. Phone Support 
Call us: 1-855-LOOXCIE (566-9243) or +1-408-935-2699 (Direct)
Monday through Friday,  9 am to 5 pm Pacific Time.

Register Looxcie
Visit www.looxcie.com/register to register your Looxcie 
and sign up to receive important product notifications.



Limited Warranty

Hardware Warranty Coverage
Looxcie, Inc. (1196 Borregas Ave, Suite 200, Sunnyvale, CA 94089), warrants the Looxcie video device (“Product”) to be free of material defects (subject to the 
terms set forth below) for a period of one (1) year from the date of purchase (“Warranty Period”). Looxcie, Inc. warrants the Looxcie accessories to be free of 
material defects (subject to the terms set forth below) for a period of 90 days from the date of purchase. This Warranty specifically excludes any Looxcie software 
applications which are subject to separate End User License Agreements and any software embodied in the hardware. During the Warranty Period, Looxcie, Inc. 
will repair or replace (at Looxcie, Inc.’s discretion) this Product or any defective parts (“Warranty Service”) at no charge (other than applicable incidental charges). 
Replacement Product may be new or refurbished/recertified at Looxcie, Inc.’s discretion. If repair or replacement is not commercially practical or cannot be timely 
made, Looxcie, Inc. may choose to refund the purchase price paid for the affected Product. Customers should visit www.looxcie.com/support for instructions 
regarding obtaining Warranty Service.

If Looxcie, Inc. provides service under Warranty, the terms of the Warranty and applicable provisions of law will cover defects in materials and workmanship that 
arise during the remaining Warranty or 90 days after service, whichever provides longer coverage. If service is provided outside of Warranty, Looxcie, Inc. warrants 
that the replacement will be free from defects in materials and workmanship for 90 days from the replacement ship date.

This Warranty is only valid for the original purchaser with the original purchase receipt and will automatically terminate prior to expiration if this Product is sold or 
otherwise transferred to another party.  

The Warranty provided by Looxcie, Inc. in this statement applies only to new Products purchased for use, and not for resale. It does not apply to open box purchases 
or refurbished Products, which are sold “as is” and are not covered by this Warranty. Specifically exempt from Warranty are limited-life consumable components 
subject to normal wear and tear, such as earbuds and earloops.

This Warranty does not cover cosmetic damage or damage due to misuse, abuse, negligence, acts of nature, accidents, disassembling, or modification of or to any 
part of the Product. This Warranty excludes damages resulting from actions not Looxcie Inc.’s fault and damages resulting from the use of non-Looxcie products. 
This Warranty does not cover lost data, files, clips, or video. This Warranty does not cover damage due to improper operation, maintenance, or installation, 
or attempted repair by anyone other than Looxcie, Inc. or a Looxcie dealer authorized to do Looxcie Warranty work. Any unauthorized repairs will void this Warranty.

WARRANTY IS EXCLUSIVE REMEDY OF CONSUMER. ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, SHALL BE LIMITED TO THE DURATION OF THIS EXPRESS WARRANTY. IN NO EVENT SHALL LOOXCIE, INC. BE LIABLE, 
WHETHER IN CONTRACT OR TORT, FOR DAMAGES IN EXCESS OF THE PURCHASE PRICE OF THE PRODUCT OR FOR ANY INDIRECT, INCIDENTAL, SPECIAL, OR 
CONSEQUENTIAL DAMAGES OF ANY KIND OR LOSS OF INFORMATION ARISING OUT OF OR IN CONNECTION WITH THE USE OR INABILITY TO USE THE PRODUCT(S), TO THE 
FULL EXTENT THESE DAMAGES MAY BE DISCLAIMED BY LAW.



This Warranty applies only to purchases made from authorized resellers and www.looxcie.com.
 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM LOCATION TO LOCATION. SOME JURISDICTIONS DO NOT ALLOW 
THE EXCLUSION OR LIMITATION OF DIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OR IMPLIED WARRANTIES, SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO 
YOU. YOU MAY HAVE OTHER LEGAL (STATUTORY) RIGHTS UNDER YOUR APPLICABLE NATIONAL OR LOCAL LAWS.

FCC Notice to Users

FCC: YJ8-LX4
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference. (2) This 
device must accept any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses, and can radiate radio frequency energy 
and if not installed and used in accordance with the instructions may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined 
by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

              • Reorient or relocate the receiving antenna
              • Increase the separation between the equipment and receiver
              • Connect the equipment into an outlet on a circuit different from that to which the receiver is connected
              • Consult the dealer or an experienced radio/TV technician for help

Users are not permitted to make changes to modify the device in any way. Changes or modifications not expressly approved by Looxcie, Inc. will void the Looxcie 
Warranty and the user’s authority to operate the equipment.

Industry Canada

IC: 9087A-LX4
Operation is subject to the following two conditions: (1) This device may not cause interference. (2) This device must accept any interference, including interference 
that may cause undesired operation of the device. The term “IC” before the certification/registration number only signifies that registration was performed based 
on a Declaration of Conformity indicating that Industry Canada technical specifications were met. It does not imply that Industry Canada approved the equipment. 



This device complies with RSS210 of Industry Canada.

CAUTION: Exposure to Radio Frequency Radiation. The installer of this radio equipment must ensure that the antenna is located or pointed such that it does not 
emit RF field in excess of Health Canada limits for the general population. Consult Safety Code 6, obtainable from Health Canada’s website www.hc-sc.ca/rpb.

CE Declaration of Conformity
This Product is CE marked according to the provisions of the R&TTE Directive (1999/5/EC). Looxcie declares that this Product is in compliance with the essential 
requirements and other relevant provisions of Directive 1999/5/EC. 

Use and Safety Information
Looxcie portable device may be used close to the head and body with the Looxcie mounting accessories. This device meets the FCC & IC SAR requirements. 

Before using Looxcie device or any accessories provided, please read these safety instructions in their entirety, as they contain important safety information. Please 
retain this document for your records. For best performance, always use Looxcie device as advised in the Looxcie User Manual, which can be downloaded at www.
looxcie.com. 

You are responsible for determining what laws apply to your use of Looxcie device, and you may not use Looxcie device in violation of these or any other laws 
(including but not limited to intellectual property laws and state or federal “wiretap” laws or other analogous regulations applicable to the surreptitious or 
unauthorized preparation or distribution of audio or other recordings).

General Use and Care
Use Looxcie device indoors or in dry conditions outdoors. Do not place heavy objects on Looxcie device or attempt to modify or service Looxcie device. Use only 
accessories approved by Looxcie, Inc. Using any accessories not approved by Looxcie, Inc. may invalidate your Warranty, might result in damage to Looxcie device, 
and may be dangerous. Use of unauthorized accessories also limits any liability on the part of Looxcie, Inc. Do not use liquid cleaners or aerosol cleaners, as they 
may cause damage. Use a dry cloth to clean the external parts of Looxcie device.
Do not use Looxcie device on aircraft or where it might interfere with medical devices.

Children
Never allow children to play with Looxcie device or included accessories. Small parts may be a choking hazard.



Electrical Safety
Charge Looxcie device using only charging Product(s) provided with original packaging or charging accessories specifically approved by Looxcie, Inc. Any approval 
from Looxcie, Inc. must be in writing and must be from a person authorized to provide such approval. Use of any other accessory might invalidate any Warranty 
provided by Looxcie, Inc. and may be dangerous.

Do not overload power outlets, extension cords, or convenience receptacles, as this might result in a risk of fire or electric shock. To reduce the risk of damage to the 
cord or the plug, pull the plug rather than the cord when disconnecting the charging accessory from the power outlet or convenience receptacle.

Protect the power cord from being walked on or pinched, particularly at plugs, convenience receptacles, and the point where the power cord connects to the 
device. Unplug charging accessories during lightning storms or when unused for long periods of time. Do not use charging accessories outside or in any area 
exposed to the elements.

Device/Battery Safety and Disposal
Looxcie device should not be disposed of in household waste containers. Looxcie device uses a lithium polymer rechargeable battery. Charge the battery only with 
the approved Looxcie charging accessories. Do not attempt to remove the battery from battery casing. Do not dispose of Looxcie device in a fire, as the battery 
might explode. Dispose of Looxcie device in accordance with the laws and regulations in your area governing disposal of electronic products and batteries.

The lithium polymer battery might present a fire or chemical burn hazard or might explode if mistreated. Do not 
disassemble, crush, or puncture the lithium polymer battery. Do not heat the lithium-ion battery above 140°F (60°C). When storing the battery separately, do not 
let the metal contacts on the battery touch metal or any other material that may conduct electricity.

Driving Safely
Driving a vehicle requires full attention to road conditions, weather, and vehicular traffic. If using Looxcie device while driving, it is important to set up Looxcie 
device prior to driving. Using this hands-free device may be distracting and may put your vehicle’s occupants and occupants of other vehicles at risk of suffering 
bodily injury, death, and/or loss of property. 

Do not place the device or other objects above a vehicle air bag, or in the air bag deployment area. If the air bag inflates, serious injury could result. 

Radio Frequency (RF) signals might affect improperly installed or inadequately shielded electronic systems in motor vehicles. Check with your vehicle’s manufac-
turer or its representative regarding your vehicle. If any equipment has been added to your vehicle, you should also consult the manufacturer of that equipment 
for information on RF signals.

Audio Safety
Looxcie, Inc. takes your hearing safety seriously. If you use Looxcie device at the maximum sound level over an extended period, hearing impairment may occur. 



Avoid increasing the volume of Looxcie device to block out noisy surroundings. If you experience ringing in your ears or muffled speech, stop using Looxcie device 
immediately and consult a physician to have your hearing checked.

Made for iPhone
“Made for iPhone” means that an electronic device has been designed to connect specifically to iPhone and has been certified by the developer to meet Apple 
performance standards. Apple is not responsible for the operation of this device or its compliance with safety and regulatory standards. Please note that the use of 
this device with iPhone may affect wireless performance.

iPhone is a trademark of Apple Inc., registered in the U.S. and other countries.

Copyright Information
Copyright © 2012 Looxcie, Inc. All rights reserved. Model: LXHD

Looxcie and the Looxcie logo are registered trademarks of Looxcie, Inc. All other trademarks are the property of their respective owners. 

For more information, visit www.looxcie.com. 

ID: YJ8-LX4  
IC: 9087A-LX4


