User Manual

ETL learning

ETLlearning.com




Walter User Manual

English
FHP
fEj A A 32

Bahasa Indonesia

aAulae

12
22
32

42




Walter User Manual

Included in the box:
* Walter Base Unit
® Walter Pen

® User Manual
® Warranty Card

® Power Supply (country specific) *® Batteries: 4 AA and 1 AAA

¢ Audio Cable
® Walter Sounds Card
® |D Label

Walter Pen
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® Screwdriver
® SD Card

Power Supply
(country specific)
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How to set up Walter

Learn how to set up and use Walter by watching the Walter Tutorial video at
www.ETLlearning.com/\WalterVideo

SD Card

Use the screwdriver provided to gently open the compartment on the
underside of the base unit. Do not apply too much pressure to the screw
as this may damage it. Remove the SD card from the plastic case and

insert into the memory card slot.
| D
ﬁ i,} Do not edit or remove

any files stored in the
SD card, otherwise
e _ e & Walter will not
l\‘\@ﬁl l\r\\ e || function properly.
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Power Supply

The type of plug provided for the power supply depends on your country
of purchase. We recommend that Walter " is used with electrical power
supply instead of the batteries. This will ensure that Walter can be kept
in one place in your house, to avoid accidents moving it around, and that
it has a steady power supply for continuous use. Remember to unplug
the power supply when Walter is not in use. Please remember that the
AAA battery is still needed for the
pen.

When using the power supply a
responsible adult must plug it into
the household power. It is not
suitable for children under 3
years old to do so themselves. K
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Batteries:

e The Walter base unit battery compartment is located at the base and
takes four AA batteries. This will provide around 3 hours of use.

® The Walter pen battery compartment is located on the side of the pen and
takes one AAA battery. This will provide approximately 4 hours of use.

When the battery power is low, the light will flash red, and the unit will switch
off in about 5§ minutes. It is therefore recommended that the batteries are
changed, or an alternate source of power is used, as soon as the light begins
to flash.

Inserting batteries:

e Use the screwdriver provided to open the battery compartment.

® Make sure that the plastic strap is underneath the batteries before you
start inserting them. This will make it easier to remove the batteries later.

® Insert batteries, ensuring correct polarity (indicated at the bottom of
the compartment).

e Replace the lid of the battery compartment and secure with the
screwdriver.

Features and Functions of Walter

Turning on:

® Press the power switch d) on the Walter” base unit and hold for
several seconds. A welcome message will be played and the light
will remain blue when Walter” is ready to be used.

® Press the power switch on the pen and hold for several seconds until
the light turns blue.

® The Walter base unit and pen are connected using radio frequency.
The pen can be used up to a distance of 10m from the base unit.

Turning off:

The base unit and the pen need to be turned off separately. Press the
power button (D and hold for several seconds. A farewell message is
played and then the light will turn off.

Battery
Power Compartment
Volume a
Sensor |
For power supply !

Power-save:

In order to conserve battery power, the base unit and pen will
automatically turn off after being inactive for 10 minutes. This will not
happen if electrical power supply is being used.

Playing the sounds from the book:

Before using Walter” with a book, activate it by scanning the icon on the
title page, and a welcome message will be played. Activation is required
each time a new book is selected. Once activated, use the Walter pen to
scan the sound icons on the pages of the books.




Repeat sound from the book:
Press the repeat button (D to play the last sound from the book again.

Volume control:

® On the base unit, increase ‘ ))) or decrease ‘) the speaker volume

as required.

® On the pen, press the volume button * until the required volume is
reached (indicated by beeps). Press the volume button and it will
decrease until it reaches the lowest level, and then it will incrementally
increase until the maximum volume is reached.

® The base unit and pen have 5 volume levels and the default is set to
medium (level 3).

To record own voice:

Press the record button pec (do not hold down the button) and speak
into the speaker (there is an internal microphone). The light will turn red
during recording. Press the button again to stop recording. There is a
maximum recording time of one minute and every new recording deletes
the previous one.

Play recorded sound:
Press play button [

Lights on Walter base unit and pen:
® Ready to use: blue light
® Low battery: flashing red light

® Recording: red light
® Power off: no light

Audio-in:
Walter can be used as an external speaker for a computer or a CD player.
Connect the provided audio cable to the audio-in port of the base unit.

Audio-out:

Walter” can be connected with standard headphones. The headphones
should be connected to the audio-out port on the Walter” base unit.
The headphones are not provided.

Walter Sounds Card

This card provides a selection of sounds
from the books. Start by scanning the
activation icon on top every time you use the
card. A bonus Walter song is played when
the activation icon is scanned.

Warranty

There is a limited warranty valid for one year from date of purchase
which covers mechanical faults only. Repairs for damage caused by
negligence or misuse are not covered by the warranty and may be
charged.

THE WARRANTY 1S ONLY VALID IF REGISTERED WITHIN FOUR
WEEKS OF DELIVERY.

The easiest way to register is online at
www.ETLlearning.com/warranty

Online registration also gives you a free 1-maonth extension on your
warranty. If you do not have Internet access, you can complete the
warranty card and return it to your local distributor.

Please see the Terms and Conditions of Warranty provided in this
manual.




Caring for Walter

® Walter is not a toy and should only be used with adult supervision.

e Walter is a sensitive electronic device with an optical scanner which
should not be dropped, used or stored in direct sunlight or sandy or
dusty conditions, or exposed to extremes of temperature, or immersed
in any fluids. If Walter is damaged as a result of any of these
circumstances, the warranty will not be valid.

@ Do not use Walter in excessively humid conditions or subject it to
rapid changes in temperature as the accumulation of condensation in
the electrical circuitry may cause it to fail.

® \When changing batteries, use caution discarding the old batteries.

Do not burn them as they may explode.

® Remove the batteries if you do not plan to use Walter for an extended

period of time.

Troubleshooting

Walter  does not turn on:

® Check that the SD card is inserted.

® |f you are using the power supply provided, check that it is properly
connected and plugged into the power outlet.

® |f you are using batteries, check that the batteries are new/have
sufficient charge and are placed in the correct polarity.

® Check that the battery compartment is properly closed.

Walter turns on but there is no sound when an icon is scanned:

® Check that the volume is turned up.

® Check that Walter  has been activated for that book by scanning the
icon on the title page. This has to be repeated every time a new book
is selected.

® Ensure that the book is placed flat on the table or floor, and that the pen
is slowly scanned across the icon, and not pressed onto the page.

® [f there is still no sound, re-synchronize the pen with the base unit:

+ On the base unit, press ’ and hold for 10 seconds.

+\When the blue light on the base unit is flashing, scan this icon
with the pen.

+ The lights on the base unit and pen will both flash blue to show that
synchronization is in process.

+ Once complete, the lights will stop flashing and will remain blue.

+ If the lights flash purple, synchronization has failed, and the process
needs to be repeated.

+ To test if synchronization was successful, press the volume button on
the pen and the base unit should beep.

Walter " is still not working:
® |f you have followed the above steps and your Walter " is still not
working, use a paperclip to press the reset button on the base of Walter

"0

If you have followed all of these steps and your Walter still does not
operate satisfactorily, please contact your distributor.
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Terms & Conditions of Warranty

The warranty certifies that this product is delivered to you free from any
defects in materials or workmanship. You are entitled to this warranty
subject to the following terms and conditions:

1. This worldwide warranty only applies to the original purchaser and to a
product with a valid serial number.

2. The product is warranted for a period of one year from the date of
original purchase.

3. During the warranty period, you will be entitled to free repair or
replacement of parts arising from defects in materials and workmaship
of the product but excluding damage caused by: misuse, negligence,
malicious act or accident; excessive heat or humidity; inflow of any
liquid, sand or dirt; operation in direct sunlight or excessive physical
force sufficient to deform or damage the case.

4. The warranty will be automatically cancelled if the product is modified,
tampered with or repaired in any way by a third party.

5. You are required to return the product to your distributor at your cost
and with proof of purchase including the original invoice and warranty
card.

Notwithstanding anything herein contained, Educational Technologies
Limited shall not be liable to the user or any third party whatsoever for any
damage, loss, liability or failure to provide any services under this warranty
in respect of any act, omission or negligence of any technician, employee
or independent contractor of Educational Technologies Limited relating

to the performance or purported performance of any obligations under this
warranty.

Educational Technologies Limited or its agents or representatives shall
not be liable for any loss, injury or damage, including consequential loss,
injury or damage arising directly or indirectly out of or in connection with
the service, delivery or use of the product.

Personal Data (Privacy) Ordinance

The information which you have provided to us will be used by Educational
Technologies Limited in providing services to you in relation to this
warranty, and will at all times be governed by the terms of the Personal
Data (Privacy) Ordinance of Hong Kong. Please note the following:

1. The personal data supplied by you will be used for the purpose of
a. Maintaining our records relating to you and your purchases, in order
that we may provide maintenance, warranty or other services to you,
b. Sending you information relevant to your products and advertising
and promotional materials;
c. Determining any amounts of money payable from you;
d. Any other purposes thereto

2. Data held by us relating to you will be kept confidential, but we may from
time to time provide such information to
a. Any government or statutory authority
b. Our parent company or any other company forming part of the
Times Publishing Group
¢. Any other person with a duty of confidentiality to
Educational Technologies Limited

3. Under and in accordance with the terms of the ordinance, you have the

right to

a. Check whether we hold data about you and access that data

b. Require us to correct any data relating to you that is inaccurate

c. Ascertain our policies and practices relating to data and to be
informed of the kind of personal data held by us

d. Require us not to disclose your personal data to any third party
without your specific approval.

For enquiries, please visit: www.ETLlearning.com
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Federal Communications Commission (FCC) Statement

You are cautioned that changes or madifications not expressly approved
by the part responsible for compliance could void the user’'s authority to
operate the eguipment.

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC rules. These limits
are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged
to try to correct the interference by one or more of the following
measures:

® Reorient or relocate the receiving antenna.

® Increase the separation between the equipment and receiver.

# Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

® Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject

to the following two conditions:

1) this device may not cause harmful interference, and

2) this device must accept any interference received, including
interference that may cause undesired operation of the device.

52

FCC RF Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for
an uncontrolled environment. End users must follow the specific operating
instructions for satisfying RF exposure compliance. This transmitter must
not be co-located or operating in conjunction with any other antenna or
transmitter.

ETL learning
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