
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2855-001 remote control user guide 

model 827A01 

 

date:  2020-12-14 

version:  1  



 

copyright 2020 ruwido austria gmbh - this document is the intellectual property of ruwido austria gmbh and contains information. reproduction, 
modification, communication to third parties and any other use is strictly prohibited without prior written accordance of ruwido. 

 

ruwido_userguide_2855-001_model827A01_2020-12-14.docx  page 2 of 5 

table of content 

1 user operating instructions ................................................................. 3 

1.1 manual pairing ...................................................................................... 3 

1.2 LED behavior ......................................................................................... 3 

1.3 factory reset ......................................................................................... 3 

2 declaration.......................................................................................... 4 

 

  



 

copyright 2020 ruwido austria gmbh - this document is the intellectual property of ruwido austria gmbh and contains information. reproduction, 
modification, communication to third parties and any other use is strictly prohibited without prior written accordance of ruwido. 

 

ruwido_userguide_2855-001_model827A01_2020-12-14.docx  page 3 of 5 

1 user operating instructions 

1.1 manual pairing 

- power on STB 

- press “play/pause” and “home” keys for 3 seconds to start 

pairing process (continuous red LED flashing) 

 LED will stop flashing red if pairing was successful 

 

- to delete pairing from remote control press “skip back” and 

“skip forward” keys for 3 seconds to delete pairing 

 LED will flash 4 times red if pairing deletion was successful 

 

1.2 LED behavior 

- LED will flash red when BLE command is transmitted 

- LED will flash green when IR command is transmitted 

 

1.3 factory reset 

- to set remote control back to factory mode press and hold “apps” + “left” key 

for a minimum of 3 seconds 

 

 LED will flash 4 times red 

 



 

copyright 2020 ruwido austria gmbh - this document is the intellectual property of ruwido austria gmbh and contains information. reproduction, 
modification, communication to third parties and any other use is strictly prohibited without prior written accordance of ruwido. 

 

ruwido_userguide_2855-001_model827A01_2020-12-14.docx  page 4 of 5 

2 declaration 

User Information FCC 15.2: 

Changes or modifications not expressly approved by the party responsible for compliance 

could void the user’s authority to operate the equipment.   

 

Part 15 Statement. FCC 15.19/RSS Gen Issue 3 Sect. 7.1.3 

This device complies with Part 15 of the FCC Rules and with Industry Canada license-

exempt RSS standard(s). Operation is subject to the following two conditions: (1) this 

device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation. 

 

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils 

radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) 

l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter 

tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en 

compromettre le fonctionnement. 

 

Statement Class B Digital Device FCC 15.105: 

NOTE: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a residential installation. This 

equipment generates uses and can radiate radio frequency energy and, if not installed 

and used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a 

particular installation. If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off and on, the 

user is encouraged to try to correct the interference by one or more of the following 

measures: 

 Reorient or relocate the receiving antenna. 

 Increase the separation between the equipment and receiver. 

 Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

 Consult the dealer or an experienced radio/ TV technician for help. 
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