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Introduction

Thank you for purchasing our DocuPen XSERIES portable scanner. The DocuPen functions as a quick and simple tool that can
be taken anywhere to swipe over a smooth flat surface to capture black and white as well as color images.

Charging

We recommend that you fully charge your DocuPen before the first use. You can charge the DocuPen by simply plugging it into
any powered USB port. It takes about 60 minutes to fully charge the DocuPen.

Scanning
This Manual provides instructions for scanning documents with the DocuPen and downloading the scanned images to your PC.

Please read these instructions carefully to obtain optimum performance and longer service life from the unit. Retain this
manual for future reference.

Support

In case you have any questions, need further information or experience any kind of difficulties during installation or operation
don’t hesitate to contact our Customer Support at:

support@planon.com

Customer Service: 1-905-507-3926

Technical Support: 1-877-DOCUPEN or 1-905-507-3926

For International callers: 1888 507 3926

Package Contents

The following components are included in your DocuPen product package:
1. The DocuPen XSERIES unit
2. USB cable for communication with PC(Mac) & recharging the DocuPen
3. Installation CD containing DocuPen PenTwain and USB driver, DocuPen stand-alone application, PaperPort Software
4. Abbyy Sprint FineReader (Included exclusively with the DocuPen XSERIES)
5. Quick Start Guide

6. Leather case (Executive Leather Case**)



Select Butto

DocuPen Features Battery/External

LCD Memory card cover

Bluetooth IOn/OFF

Settings Button ~ Power On/OFF USB port

The DocuPen Xseries scanner has two control
buttons in the middle and two control buttons on
each side of the LCD screen. On the left hand side of
the DocuPen XSERIES scanner you can see the LCD
screen which displays the color mode, scan
resolution, battery status, and memory status. On the
right you see the Battery and External memory card
cover and the USB port. By pressing the middle
control buttons you will be able to power on/off
DocuPen XSERIES scanner and power on/off the
Bluetooth module. By pressing the buttons on each
side of the LCD screen you will be able to select the
desired color mode, scan resolution, specific scanned
image, technical information, time and date.

Power Button

Press the Power ON/OFF button once to turn the
DocuPen Xseries scanner on. The DocuPen
XSeries scanner will turn itself on in default or last
used configuration. The corresponding settings will
be displayed on the LCD screen. For details on the
various configurations please go to section Scan
Settings. Press the Power ON/OFF button again to
turn off the DocuPen XSERIES scanner.

Bluetooth Button

Press the Bluetooth button once to turn on the
Bluetooth module in the DocuPen XSERIES
scanner. The LCD screen will display the message
“Bluetooth Transfer” confirming the Bluetooth is on.
Press the Bluetooth button again to turn off the
Bluetooth module.

Settings Button

Once the DocuPen XSERIES is powered on, press
the

Settings button once to go into the setting mode. In

this mode you will be able to set the following
options; color mode, scan resolution, specific scanned
image, time and date. You can also view the
Technical Information. In the Color Mode you can
select, “Printstik” mode; which allows your DocuPen
XSERIES scanner to print documents from the
portable Planon PRINTSTIK printer. “B&W TIF”
mode allows you to scan images in black and white.
“Gray JPG” mode allows you to scan images in 24 —
bit

color. “Color” mode allows you to scan images in full
256-bit color.

Select Button

Once the Setting button has been pressed, to select
the desired settings you must press the Select button.
Once you press the Select button your setting will

be chosen and displayed in the LCD screen. NOTE:
the LCD screen will only display Color mode, Scan
resolution, Battery Status, and Memory Status. All
other settings can only be viewed once you have
pressed the Settings button.

Note: YOU MUST INSTALL THE DRIVERS BEFORE STARTING TO WORK WITH
THE DOCUPENI

DRIVER and Software Installation

DocuPen Driver Platform Requirements: Before you install
DocuPen USB driver, make sure that your computer meets
the following minimum system requirements:

Microsoft Windows 2000/XP/Vista
CD-ROM for driver installation

Before connecting the DocuPen you must install the
necessary drivers. Insert the DocuPen Installation CD in
your CD-drive and follow the on-screen instructions.

After installation, the DocuPen driver is made available to
all Windows Twain-compatible applications, such as
PaperPort, Windows Imaging, etc.
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5) WideUSB Setup Wizard 8

Welcome to the
WideUSB Setup Wizard

This wizard helps you install or uninstall WideUsb
driver on this computer. You can also use the wizard
to update directly Widelsb driver on the system.

WideUSB driver supports anly Win32 NT platform,
You can install the driver on Win2000 or Windows XP
and Windows Vista.

To setup WideUsb diver, you must have
Administrators access ight on the system

Click Next

Upon insertion of the CD the DocuPen Installer control
window will appear. (See above). By clicking on the
corresponding button you will install the USB driver, the
DocuPen Application (recommended) and the PaperPort
software. The DocuPen Application will allow you to
download and view the images from your DocuPen
without using any additional graphics software.

6. The USB driver will start to search for
previously installed WideUSB driver. If you
have already the WideUSB driver on your PC,
follow the uninstall instructions, and then restart
the USB driver installation.

ScanSoft’s PaperPort is one of the leading Document
Management Software packages and works seamlessly CEETT
with our DocuPen. Although you can use any Twain Step 1. Search Widellsh cver on this ystem §
compatible graphics software we recommend PaperPort
due to its document editing capabilities.

5T WideUSB Setup Wizard (N

Setup Wizard is searching for Widelsb driver installed.

Software Installation (USB Driver Installation) Somehng

Mote: You must be loggad on your PC as Administrator

MNote: The DocuPen USE cable must be DISCONMECTED during instalation of
the Pantwain driver

‘ N J ‘ Help

We recommend that you close all the Windows programs
and disable all virus protection software temporarily
during the USB driver & PaperPort installation

~

After the search is complete, click the next
button.

1. Insert the DocuPen CD-ROM into your CD-drive.

2. DocuPen Install window will appear in a e
feW momentS. Step 2. Report information about WideUsb driver g

3. Inthe DocuPen Install window please click on the
button USB Driver.

Not find WideUsb on this system,

4. Inthe Welcome window click the Next button. Click Next buton to install new diver.

5. The following WIdeUSB Welcome window
will appear. Click the Next button.

Click Next

< Back |\Naxl> |

Cangel Help




8. The USB driver will start installing. You will be
prompted to click the Finish button to complete
the USB driver installation.

You have finished with
WideUSB Setup Wizard

Thanks for your setup operation

Caneel Help

Mote: Depending on your Oparation Eyﬁmnll-_l:lnﬂlth_um]lind.
L]

Wa recommeand that you restart your afler

Mote: The DocuPean is from the
{Wa recommend that it is not) connected to the USE cable whils scanning
You nead to connect i download, calibrale or simply to charge the battery

Software Installation (PaperPort
Installation)

From the DocuPen Install window select PaperPort and
simply follow the onscreen instructions.

1. Inthe Welcome window select your language
and click this button.

SeanSorr

SPECIAL EDITION

iLa. itshould not

2. Inthe following window please click on the Start
Installation button.

Click Start Installation

SPECIAL EDITION

3. Inthe following window click the Next button.

Welcome to the InstallShield Wizard for

. ScanSoft PaperPort 11
MNUANCE
ScantSon imagng Sausors
- The Installshield(R) Wizard will install ScanSoft PaperPort 11

on your computer, To continue, dick Mext,

4. In the following window, accept the License
agreement and click the Next button.

License Agreement

Please read the following license agreement carefully.

Nuance Communications, Inc. =
END USER LICENSE AGREEMENT

The software and materials provided with this agreement are licensed, not sold, and are
j nty under the terms of this license agreement. Please read this agreement

nloading, installing, copying, or otherwise using the software, you agree to
rme and coenditions of this agreement and become a party to this

[do not agree with all of the terms and conditions of this agreement, do not
y copy or otherwise use the software.

Select Accept

Click Next

() 1 do not accept the terms in the license agreement

Instalishield

< Back ][ Mext >\ i l Cancel ]




5. Inthe following window, fill in your information. 8. Inthe following window, you will see the
And then click the Next button. installation progress.

Customer Information s Installing ScanSoft PaperPort 11
Fill in your S
Please enter nstallation is in progress.

information

Please wait while the InstallShield Wizard installs ScanSoft PaperPort 11,
This may take several minutes.

Status:

Click Next

I Instalishield I

i |
Instalishield
[ e ][—N!xt = 1 [ T ] < Back | Mext = Cancel
6. In the following window, select Complete Set up, 9. The following window will display that the
and then click the Next button. installation is complete, click the Finish button.
[ P T
Setup Type InstallShield Wizard Completed
Choose the setup type that best suits your needs. E\*,
MNUANCE

Pl lect | X
lease select a setup type - The InstallShield Wizard has successfully installed ScanSoft |

FaperPort 11. Click Finish to exit the wizard.

Select Complete

C:\Program Files\ScanSoft\FaperFort),

Flease read the Release Notes for information about using

5 Dl PaperPort with your particular environment., If you are
' Choose where to install the program. upgrading, be sure to read the Release MNotes to learn
about the changes and new features in this release.
Click Next

InstalShield \ l

< Back Next >~ Cancel

< Back Finish | Cancel

7. I nthe following window, click the install button. 10. The Registration window will pop up — this

— is optional.
LI

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back, Click Cancel to
exit the wizard.

Smuings on praduct upgrades.
Esrly neficanan of niw products
Privacy assured I

[7] create PaperPort Icon on the Desktop

Fiegestor anling with simple. securs registration
thraugh the Infemed. or mail or lax @ ponted
rogistration faim

l Matifcation feom Technical Suppan
| o

I @ Register online ]
A O Pt regsmraion lom
Click Install .. O runranydon
I NUANCE I
InstallShield \

\
[ <Back |[@ginstal | [ cancel |

Mote: Depanding on your Oparation System a Restart might be required



Software Installation (DocuDesk Installation)

From the DocuPen Install window select DocuPen
Application and simply follow the onscreen instructions.

1. Inthe Welcome window, click the Next button.

Welcome

Welcoms to DocuDiesk Yer 3.0,0.20 Setup
g program. This program will install DocuDiesk on
=

your computer

Itis strongly recommended that you exit allWindows pragrams
before running this Setup Program

Click Cancel to quit Setup and closs any prorams you have
running. Click Neat to continue with the Setup program

WARNING: This program is protected by copyright law and
intemational treaties.

Unautherized reproduction o distibulion of this progiam, or any
Pottian of it, may resul in severs civil and criminal penaltes,
and will be prasscuted to the maximum extent possible under

Click Next

i Cancel

2. The following window will prompt you to
click

the Next button to start the installation.

Start Installation
“You are novs ready to install DocuDesk.
Press the Next button to begin the installation or the Back

button to reenter the installation information.

Click Next

Cancel |

3. After the installation is complete the following
window will appear, click the Finish button to
close the window.

| Installation CDmE_ ete ’A g

DocuDesk has heen successfully installed.

Fress the Finish button to exit this installation

Click Finish

Cancel |

Congratulations! The Driver and Software installation in
now complete! Now you are ready to use your

IDigcbpeming on your Oparation System a Restart might b requred

Download the scanned Images to DocuDesk
Mote: Make sure that your DocuPen is COMMECTED to your PC

1. Start the DocuDesk application from the programs
menu.

2. Click on the download button and the scanned image
will start downloading

= Doriitbesk Sy Lontra (H]-lne

Pan bl
/2 Download button
E i s this Fokder
Eiatn
Other Places L
3 My Doauments
‘ 3 Shred Ducumerts,
My Compuenr
% Py hetwork Places
‘ Detais L

- ek Sranner Contral: (1 hne lolx]

File s Folder Tasks =

L Shars s teiter

Pen bank.
E—
Prtsh e Fobder Lo the
el s !
¥ |
Lisse

g Mrcomow |
St tostoark

Ofdine

Dty b

Downloading

Dtheer Plaes.
£ My Do
L) Shaeed bex

=1
(et

mikiaceg)
Samcheg lor apen

3. These images are stored in pen folder located in my
documents.

Erasing the DocuPen Internal Memory

After you have saved the desired image files on
your hard disk, it is recommended that you
empty the DocuPen’s memory bank. By doing so,
you ensure maximum storage capacity and
optimum download speed.

Mote: Makes surs that your DocuPean is CONNECTED to your PC

Note: Erasing External Micro SD card

Please refer to page 18.



1. While in DocuDesk click the Erase button
to empty the pen bank.

2 Dol S inner Lontrek: (H]-lne

Fin Cptirs. ewr ok

P bl
ke and Fubler Tasks. £

]
&) —=4 Erase Button
Frain
Other
&3 My Donmenis
3 Shred Docuneets
‘ o My Comgurer

W My Nebwork Places:

2. Adialog window will prompt that you are about
to erase DocuPen’s memory bank. Click on the
Yes button.

[ Pequain - ﬁq

] WARNIMG!
All images in the PenScanner will be lost!
Continue?

Click yes button Yes Mo

[% —

3. A pop-up dialog prompts you to turn your
DocuPen ON. Press the Power ON button on the
DocuPen and click on the OK button in the dialog
window.

[ PenTwain ﬁ

.’_lﬁ. Press the power button to turn scanner on

If the scanner goes off, press the power button again

ClickOKbutton [ "o¢ | cancel |

4. The DocuPen memory bank will be erased.

Erasing...

|
& 78

Pen Connected on LISE
Formating...
Erasing pen memary ...

Page count: 11 rem free: i 316 ME

Cancel

Download the scanned Images to PaperPort
Note: Make sure that your DocuPen is CONNECTED to your PC
1. Start the PaperPort software

2. Onyour very first start you will see the How to
Guide prompt window. Feel free to explore the
detailed How to instructions within this guide.

"o Gundes T —— e o

3. Inthe command bar within the PaperPort click the
folder button, and locate and click the pen folder.
You will see the downloaded images on your
PaperPort desktop.

p— e

Folder Button

]

Pen Folder

EH EE-E EE LR Y

b T g o




4. Inthe desktop area you can select an image and it e — " A prompt windew will ask you to prass the

can be run under all the applications that the D e GEEDy e DO0PER ScANNEr pawer button.
I s goes o, prees he poses bUn 5030 Brge g the DocuPen power bullon and click the

PaperPort software has de.tected such .as Word, or —— (K button in the prompt window
Excel, etc. All relevant windows applications are — :
automatically listed at the bottom status bar of
. . !WBIPEI_ HEr )
the PaperPort window. All this moment you can s After the downkad is complete, thumbnail
= images of your scannad pages will dis

play in the DocuPen Scanner Conlrol window.

run the OCR function by simply selecting the
image and clicking on the Word icon (in the
bottom Status Bar).

To download the image into Abbyy FineReader, simply select the image thumbnail in
the DocuPen Scanner Control window and click the Transfer button

Abbyy will convert the image inlo edilable lexl. The Image window will display the
scannad page as animage and the Texl window will display the editable text

Bottom Status Bar

—

For further details on using PaperPort Software please

look at the getting started guide which may be found in } Ll A

the PaperPort folder under P Files i — -

coempﬁi: Ort Toler tinder Frogram Files I your *NOTE: The Abbyy software does not come with certain
' models

Installing the Abbyy FineReader Sprint Software
Mote: The Abbyy Sprint Software is available exclugively with the DocuPen
RC850.

Please insert the Abbyy Sprint CD into your computer CD drive. The CD
should automatically start and a window with the Abbyy software for PC and
MAC will open. Double click to open the Abbyy PC folder and double dick the
SetUP.exe to install. Please follow the onscreen instructions to complete
installation.

Mote: The Abbyy Sprint Software is compalible with all Mac OS up to 10.3.9
- non Inkel based

Convert scanned images to text using Abbyy Sprint
Mote: Make sure you connect the DocuPaen with your PC and star the

Fie View  [mage Process  Langusgs
fpen Image... Lk
Zcan Image... Cirle
Scam bhaips Images. ..

In the File menu choose Select Scanner...

IEiM Uikt Camers 1
Iiiﬁ‘ m

In the dialog thal appears selecl PenTWAIN

Mote: Step 1 & 2 only apply the first time you use the DocuPen

To slart the download & recognition afler scanning, click on he

g an&Read bullon within the Abbyy window

Sean@Read
In the DocuPen Scanner Contral window thal appears, click an the
downlead button to lransfer your scans from the DocuPen's memaory
bank b your PG




Scan Settings

Bluetooth
UN/UFF]
v A
Select button Settings button Power
UI‘II’UI_I_

11

The DocuPen Xseries has four control buttons.

NOTE: Make sure the DocuPen Xseries scanner is
not connected with USB cable to your computer
when scanning or changing scan settings. Only
make this connection to transfer files or format the
internal memory or external MicroSD card.

By pushing the Power ON/OFF button you can:

1. Turn the scanner ON. The LCD will turn on
indicating the current settings on the scanner.

2. Turn the scanner OFF- The DocuPen is designed
to turn OFF automatically. You can also turn it
OFF manually by pushing and holding the button
for 5 seconds.

You have to start the scanning operation within a few
seconds after turning on the DocuPen Xseries ON. If
there is no manipulation, i.e. no movement or no
setting-up of the Scan mode, the scanner will turn
itself OFF. You will need to turn it ON again.

By pushing the Settings button you can:

1. Scroll through the desired setting which you
would like to change. These settings are: Mode,
Resolution [DPI], Select Scan, Technical Info,
Select Time, Set Date, and Exit.

By pushing the Select button you can:

1. Select the desired setting which you would like
to change.

By pushing the Bluetooth ON/OFF button you can:

1. You turn ON the Bluetooth device in your
DocuPen Xseries scanner.

2. You turn OFF the Bluetooth device in your
DocuPen Xseries scanner.

Scan Settings (continued...)
Settings Explained:

Mode: Represents the mode which you would like to
scan your image with. These modes are:

Mode: PRINTSTIK

By selecting this mode, you will be able to scan your
image and print the image from the PLANON portable
PRINTSTIK printer. After selecting the PRINTSTIK
mode, press the Bluetooth ON/OFF button to turn
ON the Bluetooth module in your DocuPen Xseries
scanner. Now press the Settings button and select
the “Select Scan” setting. In this setting you will be
asked to SCAN: PRINT LAST, select this option
(This will enable you to print the latest scan you
made on your DocuPen Xseries scanner). Now you
should see a message asking: “IS PRINTER ON?”
Make sure your PRINTSTIK printer is on, and press
the select button. You will see the message saying
“BT TRANSFER?”, at this point your scanned image
will be printing from the PRINTSTIK printer via
Bluetooth connection.

t Print k
T

PRINSTIK
Mode

. 4—] Bluetooth Connection

PLANON PRINTSTIK
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Mode: B&W TIF

By selecting this mode, you will be able to scan your
image in black and white. Also the image will be
saved in you DocuPen Xseries scanner in the *. TIF
format. It is recommended that you choose this mode
when you are scanning an image that contains only
black and white colors. By doing so, you can optimize
the memory space on your DocuPen Xseries scanner.

MODE 3 F
(—ulegtw ;.Ipxt.—) ;

Mode: GRAY JPG

By selecting this mode, you will be able to scan your
image in grayscale mode. Basically it is similar to
B&W mode, except the black is not 100% black.
There will be different levels of gray representing all
the non-white colors in your image. The image will be
saved in you DocuPen Xseries scanner in the *.JPEG
format.

- T

Mode: COLOR

By selecting this mode you will be able to scan the
image in color. This will take up the most space on
your memory card in your DocuPen Xseries scanner.

Resolution [DPI]: Represents the resolution [DPI -
dots per inch] which you would like to scan your
image with. There can be 3 resolution [DPI]
settings chosen.

150 DPI: 150 dots per inch, this is the lowest quality
of sharpness at which the image can be scanned.

it

300 DPI: 300 dots per inch, this is a very good
quality of sharpness at which the image can be
scanned.

600 DPI: 600 dots per inch, this is highest quality
of sharpness at which the image can be scanned

G ESNUTIOW 590, ;

Select Scan: Represents the images that have been
scanned and saved in PRINTSTIK Mode ONLY on
your DocuPen Xseries scanner. This setting allows
you to select the scans saved in the memory bank and
print them. There are two options you can choose in
this setting.

SCAN: PRINT LAST: Allows you to print the
latest image you have just scanned.

 EEAE

ARCHIVE S

NOTE: It is required to have a MicroSD inserted
into DocuPen Xseries scanner in order to use the
Archive Scan option.

This option allows you to save and archive the latest
image you have just scanned. By Archiving your
scanned image, you can retrieve later for printing.
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To retrieve the archived scanned images, choose next
under Archive Scan mode to search for the file you
want. Once you have made the selection you can
choose to print. The Xseries scanner will turn off if it
is idle for 8 seconds.

Technical Info: This represents the technical
information of your DocuPen Xseries scanner. You
can find out the serial number of the device and the
firmware it has been programmed with.

G TESRTE- Ao-> ;

Select Time: This represents the time on your
DocuPen Xseries scanner. Under this setting you can
change the hours, minutes and seconds to your
desired time.

TR 5

Select Date: This represents the date on your
DocuPen Xseries scanner. Under this setting you can
change the year, month and day.

G SetDate 0O:01:84

Exit: This allows you to exit from the settings menu.
Bluetooth Settings

The DocuPen Xseries scanner has a Bluetooth module
inside that allows you to transfer images wirelessly to
your computer, Smartphone and PLANON portable
PRINTSTIK printer.

Using the Bluetooth connection from your
DocuPen

Xseries scanner to your computer

1. Press the Bluetooth ON/OFF button to turn ON
the Bluetooth module in the DocuPen Xseries
scanner. You will see a message on the LCD

screen saying “BT TRANSFER” —this is a
notification that the Bluetooth is ON and ready
to transfer files.

G BT TRANSFER ;
> » > > > »

Go to “My Bluetooth Places” on your computer.

hy
Bluetooth
Places

Search for the DocuPen Xseries scanner.

Double click “Find Bluetooth
Devices”

The Bluetooth ID will have the name XSERIES
init.

) U %1000 -BT-001
Unknown: Major{0), Minor(0

Once you have located the DocuPen Xseries
scanner, double click the icon (shown above),
and then double click the Serial port connection
icon (shown below).

Serial Port on .'n‘ﬁEIEIEI BT-001

\\# Mot Connec

A security code is required at this point, enter
0000. Now the DocuPen Xseries scanner is
paired with your computer. You can now
transfer files to your computer using the
PaperPort software, without USB connection!



Using the Bluetooth connection from your
DocuPen Xseries scanner to your PLANON
portable PRINTSTIK printer

1. Turn ON the Bluetooth module in your DocuPen
Xseries scanner.

2. Turn ON the PLANON portable PRINTSTIK printer.

3. Follow instructions from the Scan Settings section
under Mode: PRINTSTIK.
Profile

DocuPen Scan modes -

Configurator

[ = bocutsest cemnear Contral: (8-bna

Open Profile

DTaog-.-

The Profile Configurator does not apply to the Xseries.
However you can configure directly from the DocuPen
Xseries scanner.

Calibration

Docupen Color

procedure
Mote: In order fo perform Color Calitration you nead to print out the Color

Calibration shest. You can download the fis from the installation CO or from the link:
hittp /iweea planon comdrivers. php. Pleasa print the color calibrafion shest on phato

3. The DocuDesk window will appear. Click

options, and select the auto calibration option.

= Docullesk Sranner Contruk OIF-5-— Optl ons
i =

Auto Calibration...

£ My Doarmrts
() Sharad Documents
§ My computer

iy stk e

4. Inthe Calibration Setup window that appears

please select Calibrate Color from the drop down

menu and click OK.

[EE

1 Calibrate Calor Lj ak. |
Calibrate raller Cancel

5. You will be prompted to turn the DocuPen

Calibration Setup

Xseries scanner ON. Press the Power ON button

and then click OK in the PenTwain Dialog
window.

1
PenTwain @

i I‘_\ Press the power button to turn scanner on

If the scanner goes off, press the power button again

paper in landscapes moda.

Make sure scanner is ON and click OKL&_‘
Cancel

Before starting the calibration procedure please make sure
that you have downloaded our latest DocuPen drivers.
You can download the latest from the following link:
http://www.planon.com/drivers.php

Mote: Your DoouPan must be CONNECTED to your PC before starting tha
Calibration procadurs

The DocuPen is factory calibrated and there should be no
need to re-calibrate. We advise you to recalibrate only if
you experience poor scan quality, e.g. scanned image
appears in white or black.

IMPORTANT: You must re-calibrate color for 300 dpi
and

600 dpi, first select resolution 300 dpi then follow the
below instructions to re-calibrate color. Then select
600 dpi resolutions and repeat the color calibration.

1. Connect the DocuPen Xseries scanner to your
computer using the USB cable.

14

| | |

Z.

Sarnume UOCUUWE:_
ERRENENENEEN
Pen Connected on LISE

Formating..
Erasing pen memary

Pagecount [T Memfieet [ 316ME




Memory will be automatically formatted

6. After the memory has been formatted, the
Calibration scanning dialog window will
appear. Please disconnect the DocuPen
from the USB cable and position it on top
of the Color Calibration sheet. Please scan
the sheet in the color mode and high
resolution (300/600 DPI).

7. The DocuPen will now save the
Calibration Image into memory. After the
image is saved, please re-attach the
DocuPen to the USB cable. Now press the
Power ON button within the

15



DocuPen and click the OK button within the you experience poor scan quality, e.g. scanned image

Calibration scanning dialog window. appears in white or black.
X As arule, color calibration must be performed before

— roller calibration.
Please. now scan the calibration paper.

gl e e | e )| IMPORTANT: Roller Calibration has to be done in 600 dpi
for more details. B&W mode.
Wwhen finished and ready to download the
calibration press Ok. . j B Mote: Bafore starfing the calibmfion procadura please maks sure that you hava
Wait for color calibration sheet to be downloaded cur latest DocuPen PenTwain drivers. You can downboad the drivers
- from the GO or he folawing link: hitp:iwww planon.comidrive
saved, re-connect the USB connection — My ererse plenon. = ahp

and turn the power ON, then click OK.

1. Connect the DocuPen Xseries scanner to your
computer using the USB cable.

8. The Calibration result dialog window will appear.
You should see the calibration values to the left

2. Start the DocuDesk application
and a Green OK sign to the right.

3. The DocuDesk window will appear. Click

Calibration result x|

[ ———— e options, and select the auto calibration option.
precision: aintenary
Calibration ” Color result when applicable
Entry: S
19
13 |
iE] === AULO Tdlloratrort. ..
lm— Accuracy:
Lines: 151, 100%
19 =
olerance .
[ Bememsandinen Click Upload Values to pen
19 may look distored, you 'shou\gd L Hy Oy
consider recalibrating. I [ Sharsd bocuments
18 SR A ralon o alles Edit SCR list... | Upload Walues to /... ‘ § i Computer
Rall size: S My etk e
2 auta compensation Redo. Cancel . . .
w [Hiche e | I 4. In the Calibration Setup window that appears

please select Calibrate Roller from the drop
9. Finally click Upload Values to pen button in down menu and click OK.
the Calibration result dialog window to send the

calibration result to the DocuPen Xseries Calibration Setup )
scanner. You will be prompted to turn the

DocuPen Xseries ON. Press the Power ON | Calibrate Colar ~| | oK. |
button on the DocuPen Xseries scanner and click Calibrate Color

OK in the dialog window — this will store the new L alibrate rolls ﬂj

values.

5. You will be prompted to turn the DocuPen

You have successfully recalibrated your DocuPen .
Xseries scanner ON. Press the Power ON

Xseries scanner!

button and then click OK in the PenTwain
Docupen Roller Calibration procedure Dialog window.
Note: In order to perform Roller Calibration need to [ PenTwain ]

print out the Roller Calibration sheet. You can
download the file from the installation CD or from the _
link: s I:\ Press the power button to turn scanner on

http://WWW.planon.com/drivers.php. Please print the If the scanner goes off, press the power button again
roller calibration sheet in landscape mode.

Make sure scanner is ON and click OK \[
The DocuPen is factory calibrated and there should be no ‘ e e

need to re-calibrate. We advise you to recalibrate only if

16



Memory will be automatically formatted

17
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6. After the memory has been formatted, the

Calibration scanning dialog window will appear.

Please disconnect the DocuPen from the USB
cable and position it on top of the Roller
Calibration sheet. Please scan the sheet in the
B&W mode and high resolution (600 DPI).

Calibration scanning i x|

Flease, now scan the calibration paper.

Select the proper color made and rezolution far thiz

g Cancel
calibration paper. %ou may consult the user manual
fiar mare details.

“When finizhed and ready to download the
calibration presz Ok.

7. The DocuPen will now save the Calibration
Image into memory. After the image is saved,
please re-attach the DocuPen to the USB cable.
Now press the Power ON button within the
DocuPen and click the OK button within the
Calibration scanning dialog window.

Calibration scanning i x|

Flease, now zcan the calibration paper.

Select the proper color mode and resolution for thiz T |
calibration paper. vou may conzult the uzer manual
for mare details.

“w'hen finizhed and ready to download the
calibration press Ok,

Calibration result x|
i Werical resolution precision: i Maintenanc
Calibration Calar result when applicable: —————————————
Entry:
| Primary—— Secondary
19
A | .
13 1 - -
iew | View
19 Aecuracy
Lines: 153, 94%
13 =
olerance .
13 Belvieen 96 and 104 %. Click Upload Values to pen
If above or lower value, image
13 may look distored, you should
consider recalibrating.
1 "
q Last Calbration Values Edit SCRi list... | Upload Y alues ta pen.. |
Roll size:
162 H ¥ Apply suta compensation Redo. . I Cancel I
9. Finally click Upload Values to pen button in

the Calibration result dialog window to send
the calibration result to the DocuPen Xseries
scanner. You will be prompted to turn the
DocuPen Xseries ON. Press the Power ON
button on the DocuPen Xseries scanner and
click OK in the dialog window — this will store
the new values.

You have successfully recalibrated your DocuPen
Xseries scanner!

Wait for Roller calibration sheet to be
saved, re-connect the USB connection
and turn the power ON, then click OK.

8. The Calibration result dialog window will appear.

You should see the roller calibration values to
the left. If the accuracy is within 96-104%, you
have successfully calibrated the rollers!



Points to Remember Before You Scan

What you scan is what you get. The DocuPen is sensitive
to changes in direction and scan speed and records every
movement you make. The more uniform your scan swipe,
the better your scanned image results. This may take a little
practice at first. If you are scanning too quickly or abruptly
changing acceleration a message will show on the LCD
screen reminding you to reduce your scanning speed. To
obtain the best scan results note the following:

Hold document while
scanning

Keep DocuPen
Xseries flat while
scanning

Do not tilt while
scanning
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The document you can must be well supported on a
smooth flat surface. It is recommended that you hold the
top of the document with one hand while you scan with
the other. Place the DocuPen just above the area you want
to scan, with the LCD on the left side of the document to
be scanned.

- l R - Detach the USB cable
-~ while scanning. It

& could hinder your
gliding motion by
pulling on one side of
the DocuPen Xseries
scanner.

Remove staples or clips as they will impede the gliding
movement and the resulted scan will be distorted.

Apply even pressure, in the center of the scanner to allow
the rollers to rotate smoothly.

Press the Power ON button, select he desired color and
resolution settings and slowly glide the DocuPen Xseries
scanner down across the area you want to scan. The unit
begins scanning as soon as you start moving the pen.
When you stop moving, the scan light (at the bottom of
the pen) shuts off and the DocuPen Xseries scanner saves
the data. You must wait momentarily till the data is stored
in memory. The DocuPen will then automatically shut off.



On-board Memory and External memory
card

DocuPen Xseries scanner is equipped with 64MB on-board
Flash-memory and a slot for external MicroSD memory
card which gives you up to 2GB capacity (Note : Currently
we recommend use only Sandisk or Kingston memory
cards.)

The MicroSD memory card slot is located on the right-
hand side of the DocuPen Xseries scanner under the
removable cover.

To remove the cover you have to place your index finger
on the right side of the cover (just above the USB port) and
gently lift up.

Closed Cover

DC UPEN XTREME

The cover detaches and you see the MicroSD memory slot
covered by the cradle.

You will see the compartment for the memory card.
Open Cover/External memory slot

Place the MicroSD card in the slot, sliding it to the right.
Close the DocuPen Xseries scanner.

Open Cover/External memory

Mote : Newly inserted external memony must be formatted before
itis recognized by the Docupan

The formatting of the memory is accomplished by plugging
and powering ON the Dcoupen Xseries into a computer via
USB port. Now click on the start button and open

Computer or My Computer. Locate the removable disk
drive from your list of drives. Once you have located the
removable drive, you will have to right click on the drive
listing and then select “’Format’’ from the menu of the
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pop-up. The dialog box Format Removable Disk should
then be displayed. Select FAT as File system - Quick
format and press the “Start” button. The Windows
Operating System would then complete formatting the
external memory card.

You have successfully formatted the external memory!



WARRANTY

If you find physical defects in the materials or the workmanship used in making the
product describad in this documeant, Planon will repai, or atits aption, replace, the
product at no chargs to you, provided you return it {postage prapaid, with proof of your
purchasa from the onginal reseliar) during the 3month period afier the date of your
ariginal puchase of the product Upon registration of the product with Planon at

wwww planon.com, the warranty is automatically extended for an additional 9 months for
a fofal of 12 months.

1. Term - The Standard Warranty is effectve for 12 months from the onginal date of
purchass.

2. Sarvica Agreamant - Customer must call Planon Customer support for 2 Retumn
Marchandisa Authorization (RMA) number. Upon prapaid retum of any matfunctioning
unit, Planon will repair or replace, at s opfion, such unit and retum i, postpaid, to the
DWNET.

3. Equipmant Changes - Sarvica coverage applies only to unmad ified aquipmeant or
products modified by authorized personnsd.

4. Exdusions - 12 month wamanty covers printer and sccessonies only. Separate war-
ranties cover the battery and Planon Papar {80 days from original purchass).
Warranty sarvica doss nat inchida damaged, modified, or misusad equipmeant. Such
aquipmeant is subject fo standard repair charges.

5. ldantification - Planan shall be alowed to place identification marks on equipment
coversd under this agreamant.

&. Planon Riesponsibdity Limits - Planon shall not ba iable for incidantal, special, dirsct,

indirect, or consequential damages. s tolal liabiity is imited to adual damages up to
the costofthe product.

7. Crwnarship - The customer reprasants that they ars the ownar of the squipment or
they have authority from the ownar fo order warranty senvice.

8. Controfling Laws - This agresmeant will ba governad by the laws of the Provinca of
Ointario, Canada.

9. Forca Majeure - Planon is not responsibla for any failurs o render sarvice dus o
strikes, fire, flood, other acts of God, or causses beyond its control.

10. Assignment - Planon may assign this agreement and it's rights to any parent, sub-
sidiary, or affliate.
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Appendix

A. DocuPen Xseries scanner
Size — 8.9 X 0.5”X0.5”
(227X13X13mm) Weight -2 oz, 57
grams

Resolution — 150-600 dpi

Scan mode — Proprietary PRINTSTIK mode, B/W
[1bit], Grayscale [8bit], Color [24bit]

Scan Speed — 5-20 seconds Letter-size page
(depending on resolution and color)

Memory — 64 MB flash; or external MicroSD (sold
separately) - 128MB, 256MB, 512MB, 1G and 2G
supported (Note: Currently we recommend use
Sandisk or Kingston memory cards.). The number of
pages varies depending on text, graphics, and
scanning resolution.

USB -1.00r 2.0

Bluetooth — 2.4 GHz

Battery — Lithium lon Rechargeable

Battery Charge — Full Battery Charge 60 minutes

Software interface — PenTwain driver & DocuPen
application, OCR Software

Scanning method — Contact image sensor

Included Accessories — USB cable, Leather Case, CD
— Installation and Quick start Guides

SOFTWARE SUPPORT

Windows 2000/XP/Vista TWAIN driver
interfaces Window imaging or other scan
software such as PaperPort OCR CD-ROM
installation disk.



B. Proper Handling and Safe Use
Avoid bending or dropping the DocuPen wnit.
Do not scan over sharp objects such as staples, or paper clips

Do not store the unit in high, or very low temperatures, or humid or dusty
places.

Do not place or drag the scanner lens down on a hard abrasive surface.

If you drop the unit in water or get water insice it, contact your Planon
Systems Solutions Inc. representative.

To help keep the scanning area clean, store the unit in the leather pouch when
not in use.

After storing for extended periods of time it is recommended to plug the unit in
to a USE source to recharge the battery for optimum performance.

If the unit becomes dirty, it can be wiped with a soft damp cloth or alcohaol
swab.

If unit is left in extreme cold or hot conditions, allow to adjust to nomal room
temperatures before proceeding to scan.

Avoid any abrasive or harsh chemicals.

Do not leave this device within the reach of children.

C. Technical Support

Planon Systems Solutions Inc.

1-877-DOCUPEM (1-B77-362-8736)
support@planon.com

For intemational customer support: 1 888 507 3926



