Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.

This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one of the
following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

. Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: To assure continued compliance, any changes or modifications not
expressly approved by the party responsible for compliance could void the user's
authority to operate this equipment. (Example - use only shielded interface cables

when connecting to computer or peripheral devices).

This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any interference

received, including interference that may cause undesired operation.
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® The product names mentioned in this manual are used as identifications only, while the copyright of these names
might belong to other companies.

® The product spec and info are for reference only, and they may be updated from time to time without notification.
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Caution

®  For you safety, unplug the power before moving the product, installing, or replacing any parts or hard drive.

® Make sure all the power cable and wires are properly set up before using the device. Contact your distributor
immediately if there is any defect.

® To avoid a short circuit, don’t leave any unnecessary parts inside the device.

Please avoid dramatic changes of the environment, such as dust, temperature, and humidity. Keep the device in a

temperature ranging from 5°C~40C.

Keep the device in a well-ventilated place and away from any heat-generating objects.

Do not expose this unit to the sun directly.

If you are not sure of the installation and setup, please consult the technicians.

If there’s any damage to this unit or the power supply, don’t fix it yourself. Consult the technician or the distributor.

Package

®  Main unit x 1
®  Power Supply x 1 (Video server)
® Power Cord x 1
®  Quick Installation Guide x 1
®  Software CD x 1
®  Warranty Card x 1

Please contact your distributor immediately if any of the above items is missing.
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Specification

MODEL NO. U.EYE

RF Frequency

433 MHz

Video Frame rate

NTSC: 30fps, PAL : 25fps

RF Range 100 feet in open air space Video Adjust Brightness, Contrast, Saturation, Hue
Security Code Hopping code Image Snapshot YES

Resonator SAW resonator Compression Format MPEG-4 / M-JPEG dual stream
Audio In 1 Motion Detection YES

Micphone In Built-in Triggered Action Mail, FTP

Relay Out 2 Security Password protection

Sensor 8 wireless sensors, 5 wireless remote control 3GPP (Mobile Surveillance) | Yes, Support ID login mode

Ethernet 10/ 100 Base-T Operating System Windows 2000, XP, Vista

Network Protocol

HTTP, TCP/IP, UDP,RTSP/RTP/RTCP, SMTP,

FTP, DNS, PPPoE, DHCP, DDNS, NTP

Internet Browser

Microsoft IE 6.0 or above (7.0)

Video Resolution

NTSC:720x480, 352x240, 176x120, PAL:

720x576, 352x288, 176x144

Dimension (mm)

127(W) x 125(D) x 52(H)

Smart UPnP YES

CAMERA

Image Device 1/3" SONY Super HAD CCD White Balance Auto 2500-95000°K
Horizontal Resolution | 420TVL Gamma Correction 0.45

Sensitivity 0.2Lux SYNC System Internal

Signal to Noise More than 48dB Lens 4.0mm

|universa| sensor Features:

3. Water resistant.

1. Can activate speed dialing up to 35 meters away.

2. Panic mode instantly triggers alarm when needed.

Specifications:

Power source: 12V DC alkaline battery.
1.1uA (idle) , 19.6mA (transmitting)

4 x 4 X2.5cm

Power consumption:

Dimensions:

Characteristics:

JLow battery detection: Main console LED display .
Transmitting range: 35 meters in open air space
Sensor type: Wireless transmitter 433MHz.

System ID: Hopping code.
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CHAP.1 Appearance

1-1 Front Panel Introduction

1. Power light
4 Green light on indicates power supply normal. = =
2. Status light j S
@ Yellow light indicates the status. /
€ Two definitions: | sl 00000
A ) General working status : light off status means no | l —
'I - &

alarm set light on status shows alarm set, - flash light

(12 ©

B) Memory set status: shows sensors’ arrangement with flash light status

3.ALARM1~8 (Alarm light)

@ From left to right, each light showing the status of Alarm 1~8. Alarm set with red light on has three definitions:

status indicates alert delayed -

A) General working status : according to the different sensors, the display status can be divided into light-on,
light-off and flash light situtations.

B) Memory set status: each light indictes from alarm 1 to alarm 8. Alarm’s location can be designated with
blinking light on each channel.

C) No battery status:points out which alarm is in a state of low-battery -
4. CCD Camera

1-2 Rear Panel Introduction
@ 1. Power jack =

€@ Power input jack for the transformer with DC12V / 1A //"'
or more. ]

2. Sound input {.- (@

@ Left/ right channel speakers input. / L [u-.

3. Relay output h o 9

4 Output for A/ B groups, the maximum load is125VAC/1A-30VDC/1A.

A) Group Ais for the alarm event output. When the alarm is triggered,

B) Group B is a contact for the remote control output. It can be managed to N.O device via the Interent.
4. Device Settings button

@ For setting / lifting the connection between the wireless alarm and U.Eye
5. System reset button
& For reseting the internal parameters of U.Eye.

6. RJ45 internet port.
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CHAP.2 Installation

2-1 System configuration

— |
N7 2

LT . \ L
B

I/ 7
l DD %%%ﬁ‘n
1|
L1 11

nczy A ATEIBZ

@ Press the button for 5 seconds for entering into the configuration status, and status light on the front panel blinks.
Then release the button, each time you press the bottom, it will move to the next memory set, if the alarm sensor is
triggered at same time, the alarm sensor can be memorized by the system, also leaves the memory setting status.

& Press the button for 10 seconds to leave the memory setting status.

@ Status light, yellow light only indicates the memory setting of the remote control. It supports maximally 5 groups of

remote controls,and all of them can be set repeatly. Red light stands for 8 groups of alarm devices; each light shows
each alarm device memorized.

€ Under the alarm set mode, pressing the red button (emergency button) of the remote control device can lift all the
connection between the wireless alarm devices and U.eye.
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2-3 universal sensor

® Functions :

A . Emergency bottom

B. Adjustable antenna

C. ID settings for different

sensors

D. Contact of device output

) Definitions of ID :

For sensor ID setting, please refer to the Switch C as following:

Sensor ID Description T

ON
1234 Codes
0000 Window detector H 3
0001 Front door detector
1 2

0010 Window Vibration detector
0011 Automatic rolling door detector
0100 Smoke detector

0101 Gas detector

0110 Passive Infrared Sensor
0111
1000 Safety box detector
1001
1010
1011
1100

1101 Temperature detector
1110 Water level detector
1111 UEYE universal detector

® |[nstallations :
Please do set up the dip switch of the U.Eye universal sensor first by pressing the Device setting bottom of the main
U.EYE box. The main U.EYE box will detect user’s current settings via the U.Eye universal sensor automatically.

While the setting is done, you may leave the setting procedure.

-7-
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In case of changing the settings, please readjust the dip switch of U.Eye universal sensor first, than repeat the setting

procedure above. The U.Eye universal sensor can be reset again.

Through connecting user’s alarm detectors with the special features of the U.Eye universal sensor, it not only
advances the level of Home security and eliminates any barrier of distance limitation of traditional security system,

but also brings the wireless security concepts into your home.

U.Eye universal sensor

U.Eye universal sensor supports all kinds of alarm sensors in the market, please install it by means of electric

series connection.

>

).
W Smoke detector

L]
/ [ \
A Gas detector == 0o i
e

y ID settings for

\ 4

different sensors

& Temperature [oc]

detector _

&l L Door/Window =

detector

Automatic —

8
[O

rolling door detector
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Diagram for how electric series connection of alarm sensors work:

2-4 Vider Server Sensor Input and Relay Output Installation

€ Relay output need be NO device.

i “ / . POWER
e A/ B: the terminals are open-circuit, ! - a SUPPLY
and it'll become closed-circuit when alarm is triggered. g : A o +12V
( i A2/B2
Lo o GND

2-5 Power Plug

Insert the adapter to the rear power socket of
the device. Insert the power cord to the other
side of adapter.

Plug in the power cord and power on the

device.

Caution!
Only the original supplied power adaptor is allowed.
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CHAP.3 IE Function
m Video Display

|

Brightness {__+1 ~

Alarm Away Home Off

66060

Saturation [+3 ¥
Contrast  |[+3 ¥
Hue o0 &

Zoom  [100% v

Sound m

D1 D2 DI3 Di4

ooceeée

(=r (=) (=p (=P

Dis DIg D7 Di8

eceeo

(=h (=) (=) Record Settings

U REMOTE CONTROL PC-Side [ Snapshat | [ Set Snapshot Path |
R\ o Contot
DO1 DO2 [ Record ] [ Set Record Path l

o

Control panel — show the U-EYE alarm status.
Configuration — click to setup all functions

Player Install — Install all the required components.

> w0~

recording setting-can save a snapshot or image in local computer

-10 -
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3-1 Home page
Video Display

Brightness iv
Saturation .+3vl
Contrast |+3 +

Hue 1o &
Zoom  [100% v
Sound

Record Settings

PC-Side [ Snapshot ] [ Set Snapshot Path ]
[ Record ] [ Set Record Path ]

Brightness : Adjust video brightness.
Saturation : Adjust video saturation.
Contrast : Adjust video contrast.
Hue : Adjust video hue.

Zoom : Zoom in/out percentage

Sound: enable /disablr Audio

Snapshot : Click Snapshot to save pictures to the desired path

Record : Click Record to start recording to the desired path

-1 -
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3-2 Configuration
Setup network DHCP and PPPoE dial up options

3-2-1. Network

m Network Settings

Home
@ Ethernet Interface
i DHCP Client [OFF v
Stream IP Address [192.168.1.52
DDNS e —
Subnet Mask 1255.265.255.0
System Time E—
Gateway [192.168.1.1
Video [ Audio =
SMTP / FTP DNST oo
U-Eye Setting DNS2 |166.95.1.1
DIS / UPnP
RKecoint O PPPoE Configuration
Language User Name |
Reboot Password
Reset Confirm
Upgrade

[Ethernet Interface]

DHCP Client : Turn on / off DHCP

IP Address : Enter IP address

Subnet Mask : Enter Subnet Mask

Gateway : Enter Gateway

DNS1 : Enter primary DNS provided by ISP
DNS2 : Enter secondary DNS provided by ISP

[PPPoE Configuration]

User Name : Enter User Name provided by ISP.
Password : Enter Password provided by ISP.
Confirm: Enter Password again for confirmation.

Auto start after reboot : IP device will get a new IP when it is rebooted.

Press “Save” to save all the settings.

NOTE: If your Network doesn’t support DHCP, IP device will assign itself a virtual IP addresss: 169.254.1.127

automatically.

-12 -
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3-2-2 Streaming Settings

m Streaming Settings

Home g
RTSPPort  [15201
Network Control Port 15202
Stream RTP Range Low [50000
DDNS e

RTP Range High 60000
HTTP Port 15200

System Time
Video / Audio
SMTP / FTP
U-Eye Setting
DIS / UPnP

Account

Language

Reboot

Reset

Upgrade

RTSP Port : Setup RTSP port

Control Port : Setup control port

RTP Range Low : Real-time transmission protocol for video and audio
RTP Range High : Real-time transmission protocol for video and audio
HTTP Port : Setup Http port (for IE Browser)

NOTE:RTP range low and RTP Range High we suggest the range is 1000,EX:50000~60000,
And RTP range don’t need set NAT or port forwarding in router

Press “Save” to save all the settings.

-13-
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3-2-3 DDNS Settings

Home
Dynamic DNS Disable v |

Network . 1
DDNS Service DynDNS.org ¥ |

Stream :

e Host Name test.dyndns.org | {ex.: test.dyndns.org)

: User Name test

System Time

Video ! Audio Password ene

SMTP ! FTP

U-Eye Setting

DIS [ UPnP

Account

Language

Reboot

Reset

Upgrade

Dynamic DNS : Enable / Disable DDNS function

DDNS Service : Select DDNS Service

Host Name : Enter DDNS URL. (NOTE: Enter a complete DDNS URL here, for example, test.dyndns.org)
User Name : Enter DDNS account user name

Password : Enter DDNS account password

Press “Save” to save all the settings.

-14 -
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3-2-4 System Time Settings

m System Time Settings 20101115 13:50:29

Home R
@ Time Server

Network NTP Server ;'t'i.r'ne.e;t"di'ime.gov'.'tw

e Time Zone GMT+8 ¥

pos Manual Update

System Time e m

Video [ Audio .
Time

SMTP [ FTP

U-Eye Setting OPC

DIS I UPnP Date

Account Time

Language

Reboot

Reset

Upgrade

Time Server : Setup the system time according to the time server you choose
Manual Update : Setup the system time manually
PC : Setup the system time according to your PC

Press “Save” to save all the settings.

-15-
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3-2-5 Audio / Video Setup settings

Home

Stream1 Settings
Network OSD Timer OoN
Stream @ Fixed BitRate |2Mbps »
DONS OFixed Quality | 3-Low v
System Time Framerate 16fps >

Video | Audio Resolution NTSC{352x240) ¥
SMTP [ FTP

U-Eye Setting
DI5 { UPnP

Stream2 Settings

Dual Bitstream | MPEG4 ¥
MPEG4 Settings

O Fixed BitRate |3Mbps ~

@ Fixed Quality | Pratty Good v
Framerate 15fps ¥
Resolution NTSC(720x480) v
MJPEG Settings

Fixed Quality

Framerate

Account
Language
Reboot
Reset

Upgrade

Resolution

Save

Audio Settings

Audio Settings

Sample Rate 16000 v
Codec Settings
MP2 Bitrate 32kbps

AMR Bitrate MR515 +

(5a<]

The video server transmits two video streaming at the same time. Stream 1 is recommended for PC users and
Stream 2 is recommended for mobile or PDA users. The total frame rate of stream 1 and stream2 can not exceed
30 frames per second. Within the 30 frames limit, users can assign the transmitting speed of Stream 1 and Stream

2 freely.

Stream1 Settings: Recommend for PC connections
OSD timer : Turn on/ off the time display on the video image screen
Fixed Bit rate : Select streaming bit rate based on your available bandwidth
Fixed Quality : Select video quality (level 1~11)
Frame rate : Select numbers of frame per second (Recommendation: 20 fps)
Resolution : Select image size (NTSC: 720X480 / 352X240 / 176X120; PAL: 720X576 / 352X288 / 176X144)
Stream2 Settings: Recommend for mobile connections
Dual-Bit stream : Enable / Disable dual — bits streaming

Disable : Off

MPEG4 : Video format (Recommended)

JPG : Video format

-16 -
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MPEG4 Settings

Fixed Bit rate : Select streaming bit rate based on your available bandwidth

Fixed Quality : Select video quality

Frame rate : Select numbers of frame per second (Recommendation: 5fps for mobile devices)
Resolution : Mobile devices select image size (NTSC: suggestion 160120  PAL: suggestion 176 x 144)
MJPEG Settings

Quality : Select image quality

Frame rate : Select numbers of frame per second

Resolution : Select image size

Audio Setting

Audio Input : Select Mic in / Line in

Sample Rate : Select 1600

Codec Settings (Select code format)

MP2 Bit rate : Suggestion 32Kbps

AMR Bit rate : Suggestion MR515

Press “Save” to save all the settings.

3-2-6 Setup Alarm E-Mail and FTP Location

m SMTP Settings

Home
Outgoing Mail Server (SMTP) |mail google com
Network
shwor Recipient ip_device@qoogle.com
Stream
User Name test
DDNS
g = Password sene
. )“i[f.‘l"l'l hime
Video ! Audio Authentication Method PLAIN v
SMTP | FTP
U-Eye Setting
DIS / UPnP
Account
Language FTP Settings
Reboot
Reset FTP Server ftp.google.com
Upgrade FTP Port 21

User Name test
Password seee
Remote Folder |/save
Passive Mode |OFF

Save

SMTP Settings (Outgoing Mail Server) : Setup SMTP Server information
FTP Settings (File Transfer Protocol) : Setup FTP information

Press “Save” to save all the settings.

-17 -
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3-2-7 U.Eye Settings

A . Zone status:

m Zone Status Settings

Home

Network
Stream
DONS
System Time
Video | Audic
SMTP [ FTP
U.Eye Setting
Zone Status
RF Setting
Application

|WINDOW

(]

€ |

[ ) st ]
©

3
G

=

IDis

3l

Dis

D17

E & E

Event History
OIS | UPnP

|8

Account

Language
Reboot
Reset

Upgrade

1.Description: 7] 7F #5 AL 4L E 258
2.Home Status: #2552 5 HOME 1, AWAY [

Home status <Enable> Home status <Disable>

HOME Alarm when device trigger NOT alarm when device trigger

AWAY Alarm when device trigger Alarm when device trigger

Press “Save” to save all the settings
B. RF Setting

frr— g

Home

RF Settings

| RF Device |

Network -
Straam

DONS

System Time
Video | Audio
SMTP | FTP
U-Eye Seting
Zone Status

Application
Event History
S [ UPnP
Account
Language
Reboot
Reset

ECH OO D= CE T

(o O )

Upgrade

1. RF Device:fifi R ERk a4 Bl U.eye HERR
2. Low Power: 5 AR S A5 15 SH AT FE HBRY > ] SRS AR IR TE

Press “Save” to save all the settings

-18 -
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C. Application
Home
U-EYE Alarm
Metwork Enable ON &
Stream
DONS Alarm Output1
System Time Description [DO1
Video / Audio Alarm Delay Time (sec) | 1800
SMTP | FTP Alarm Output2
U.-Eye Setting Description DO 2

Zone Status Trigger Alarm Output (sec) |MAX v|

RF Setting

Away Arming Setting

Event History Away Arming Delay (sec) |180 v
DIS / UPnP
Account Alarm Picture
Language Enable OH i
Ret i
hoot Alarm Video
Reset Enable OFF &
Uogead
oAt Pre-alarm | Frame Number |7
Post-alarm | Frame Number |7
Alarm Action
Alarm Mail ON v
Alarm FTP OFF »
| Save
U-EYE Alarm

Enable: ON/OFF U-EYE (Nt buzzer fJ#7.

Alarm onput 1 / Alarm onput 2 :
ST B LI > EOE MAX FoR—Em S -

Away Arming Delay:
EaoE U.Eye Btk - AIRAE delay 0~180 701k - 3t NEFGIRGE - 0:F0RIE L3 AEGIRTE

Alarm picture

Enable: When alarm triggered,ip device will send a picture to E-mail or ftp

Alarm Video:

Enable: When alarm triggered,ip device will send a video to E-mail or ftp (video frame rate about 1 FPS)
Alarm Action:

Send a picture or video to ftp or E-mail,Olny can select one at one time.

Press “Save” to save all the settings.
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D. Event History

Home

Event Type
Network 2010/01/26--17:39:46--Arming Status-—-Arming Off
Stream 2010/01/26--19:48:42--Arming Status--Arming Home
DDNS 2010/01/26--19:48:50--Arming Status--Arming Off
Syst Finie 2010/01/26-19:48:54—Arming Status--Arming Away
Video | Audio 2010/01/26--19:48:56--Arming Status--Arming Away
2010/01/26--19:49:01--Arming Status--Arming Off

SMTP | FTP
U-Eye Setting

Zone Status
RF Setting
Application
Event History
DIS / UPnP
Account
Language
Reboot
Reset

Upgrade

-20-
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3-2-8 DIS and UPnP Settings

m DIS | UPnP Settings

Home
DIs ®0n OOff
Network UPP  OOn ®Off [ Default |
Stream
DDNS [save]
System Time
Video / Audio
SMTP | FTP

U-Eye Setting

Account

Language
Reboot
Reset

Upgrade

DIS: On / Off. If On is selected, IP device will update its IP/PORT to DIS platform
UPnP: On / Off - Select On to turn on the UPnP function. (NOTE: Please make sure your Router supports UPnP before
making the selection. )

Press “Save” to save all the settings.

NOTE : If Router or IP sharing not support UPnP function,please use IP EDIT to find the IP address of your
camera in LAN. You can refer to the following picture to set up your equipments:
If the LAN IP address of your camera is 192.168.0.2, please forward some ports for 192.168.0.2 in the
router side. Please refer the stream page in the Configuration to NAT these ports HTTP Port (TCP),
RTSP Port (TCP) & Control Port (TCP)

-21-
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3-2-9 Account Settings

L ——

Home
User Name
Notwaoe Password
Stream
Confirm
DDNS
System Time ’:I
Login
Video ! Audio
SMTP / FTP

U.Eye Setting
DIS | UPnP
Account
Language
Reboot
Hesel
Upgrade
Enter IP device Username / Password to login the system and to change account settings

User Name : Enter account username
Password : Enter password
Confirm : Enter password again for confirmation.

Press “Save” to save all the settings.

m sysop login successfully

Home Change Password
Network 5
e New Password L
DDNS Confirm

System Time

Video / Audio

S
SMTP [ FTP

U-Eye Setting Add New Account

DIS / UPnP

Account Account

Language Password |

Reb

ehoot Confirm

Reset

Upgrade
Delete Account or Reset User Password
Password
Confirm

Save

-22-
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Change password (administrator only)
New password : Enter new password
Confirm : Confirm new password
ADD New Account

Account : Setup new account name
Password : Setup password

Confirm : Confirm password

Press ADD to process

Delete Account or Reset Password
Delete : Enter the account you wish to delete
Password : Enter account password
Confirm : Confirm account password

Press Save to process

NOTE: Only Super User account, sysop, can add normal user accounts.

3-2-10 Language

m Language Settings

Home

Language Engiish * Version v1.2.4(UEYE-NTO01)
Network
Stream | Save
DDNS
System Time
Video / Audio
SMTP | FTP
U-Eye Setting
DIS | UPnP
Account
Language
Reboot
Reset

Upgrade

Select Language and show the firmware version

press “Save” to apply the setting.

-23-
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3-2-11 Reboot

m Reboot

Home ’ : : :
This action will reboot the device.

Network

Stream

DDNS

System Time
Video / Audio
SMTP / FTP
U-Eye Setting
DIS / UPnP
Account
Language
Reboot
Reset

Upgrade

Press Reboot to restart the system.

3-2-12 Reset

m Reset

Home

This action will reset the device.
Network
Stream
DDNS
System Time
Video [ Audio
SMTP [ FTP
U-Eye Setting
DIS / UPnP
Account
Language
Reboot

Upgrade
Press Reset to Load factory default.

=24 -
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3-2-13 Upgrade

j Firmware Update

Home _—
Upgrade
Network
Stream Warning: Please DO NOT turn off the power or press the reset button during the process
DDNS

Uparad irmw vt W mint
Suwinin Thim Upgrading firmware may take a few minutes

Video / Audio
SMTP | FTP
U-Eye Setting
HiilEnt Interruptions during firmware upgrade may damage the IP device
Account
Fiingmge This may result in system malfunction.
Reboot

Reset

Upgrade

Download the latest firmware from the official site and upgrade the system.

(NOTE. Interruptions during firmware upgrade may damage the IP device. This may result in system malfunction)

-25-
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CHAP.4 NVR Software

4-1 Getting Started

@ NYR Software - InstallShield Wizard

e Insert the supplied CD into your computer and the
launcher should appear automatically.

WARNING: This program is protected by copyright law and
international treaties.

I Net> | |_ Canicel ]

o

—

. 'naII ta Ft I —
e The Install Wizard screen appears. Follow the on-screen
g Install NVR, Software to:
instructions to install. =3 CiiProoran FllesiNeotachiNR Soffwere|

<Back [| mext> | |_ Canicel ]

Click Install to begin the installation,
e Click “Install” to begin the installation process. IF you wank to review ar change any of your installstion settings, cick Biack, Click Cancel ta

exit the wizard,

<Back || Instal | |_ Canicel
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i NYR Software - InstallShield Wizard

LNVR

e Click “Finish” to complete the installation.

_27-
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4-2 NVR Software
e To start NVR Software

Double click the NVR Software icon mgjy

Note:

on the Windows desktop.

You can also start NVR software by clicking the Start Menu and selecting “All Programs”"—“Neotech’—“NVR Software”

¢ NVR Software Main Screen

System Log

Main Function

| PMERUT TREE  STATUS | sEa

23] LIVE MONITOR

I emAP MONITOR
(®) pLAYBACK

(= cam SETTING
J* SYSTEM SETTING
0 Rec sETTING
€) SCREEN ASSIGN

(@) EXIT SYSTEM

@ BACKGROUND

' BUTTOM | PRESET | VIDEO |

) ) ) -

Split Screen System Info PTZ Controls

Note:For the VGA resolution ,we suggest use 1280X1024

-28-
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4-3 System Settings

Select “System Setting” under Main Menu to enter system setup.

4-3-1 General_Setting

System Sething

1
b General

=} [~ System - Network
USER

User
User Add
Group Edit System version ver 1.0.0.2 Build-2009041613 HTTP Port

La LEngiish v RSTP Port
E-Map Sefting NQUSDE |1 Erqlish
05 System Windows <P Alert Port
05 Version Service Pack 2 Polling Freque~ [ ] (1/10sec)
Computer Mame
Waming Application Path C:\Program Fies\Neotech\NVR ~

System Mame |N-.;q Software Systermn IP

E-Map

Event
Event_Setting

Exit With Save

Exit Without Save
Save >
Cancel - Startup  Status Display

[ Main System Auto Run o

[0 Startup with Hide behide Background O
O

[~ Storage Folder
Storage Path

AVI Convert Path ;

o System Name :Display current computer information and NVR software language
e Network :Display current computer IP and ports information

e Startup :Set preferences for NVR software when computer start

e Status Display :Set preferences for NVR software status display

e Storage Path :Set path for remote recording and AVI files storage.
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4-3-2 USER

System Setling

g Lser
Gereral : Group And User Tree List
General_Setting
USER

GroupAdmin
GroupGuest
GroupUserl
Grouplsers
GroupUserd
GroupUserd
Groupllsers

User Add

Group Edit
E-Map

E-Map Setting
Ewvent

Event_Setting

EMail

FTP

Alert

Warning

Exit Wit: Save Group Detail Data
Exit Without Save e |Group Name [ Video Permission System Permissior [Recording Pem'assﬁwhad: Permissh|PTZ Permission
0

Save 5
Cancel Adnin o g 9
Guest

Usert

User2

Uzerd

Uzerd

Users

User Detail
|Account Company Telephone  |E-MAIL1T E-MAIL2 Cellphone Emotogl|erom

1. Add a new user
1. Select “User” from the left panel

2. Clickonthe | I ; button on the right hand panel
3. Create the new user information and click “Submit” to finish

User_Setting

User Mame || | Check ‘

Pazaward | |

canfirm | |

Company | |

Telephone | |

E-haaIL1 | |

E-haaILz2 | |

Cellphone | |

GHOLR | 5 i |

® X

Suibmit Cancel

4. Double click on the picture area to add your own photo (JPEG or GIF format).

-30-



Note:

¢ User must create an Admin account for the first time. Once an Admin account has been assigned, the “Group”

drop down box will become available for other user accounts level.

2. Modify Group Privilege

1. Select “Groui Edit” from the left ianel
Group Selting ]

Group Setting O

-
-
-
I
=
=

3 B e A T B |

A S e |

v —
= = =
= = 7
F 7 F
F = I
~ @ =
= ~ v
~ = o
= F =
F F =
F 7 ¥
I 7 I
= I ¥
= ~ =
= = =
F = =
= = W~
7 F =

Channe| Deteil

SN —

Diescription | ]

Function Salect

Gl

GroupAdminModiy data has not besn saved! x

GrouptdminForbid modityl ol
ancal

2. Use “Group Setting” drop drown box to select an account that you want to modify, and then followed by different

authorities (Live View, Playback, PTZ control, Function) for that account.

ﬁruuu Setting

Note:

e Users are only allowed to configure those cameras that are added and connected to the system.

(Fr oL G uect| = (Zroup iZLest
Setting ,| J, RT3 =
. [ =TI
Live Vie
W oH|HEer] v CH#3: [ i
U=zer?
b= Lsar3 [= =
Li=erd
I CHUsers 5] 7l
= [ [ = =
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4-3-3 MAP
1. Select “E-Map Setting” from the left panel
2. Fill in the map’s “Name” and “OSD”

E—E-Map

| Gereral
| General_Setting rlayer 1 of MAP

| USER

User

User Add

Group Edit 0SD: !Empty
=

MName : EMaln MAP

| E-Map
| E-Map q
| Event
Event_Setting
EMail
FTP
Alert
Warning

Exit With Save Name : S W Name

: P————
Exit Without Save Group # 1 |Group # 2
Save 0s0: i AH osD:

Cancel e —
- Emnpty i |Ernpty

e s
|Group #3 3 |Group # 4
OSD: 5 : 0SD:

Empty ] ~ i |Ermpty i

Mame : o o Name :
Group # 5 can ‘. > |Group # &
05D: 5 e 05D:

Ermnpty : |Ernpty

3. Double click main MAP picture on the right side to load your own map

Open rflEl

0 T

Lockin [ 3 MaP =] & er [B-
B a0 3 gman—.-an
{ My Recert £t
Doctmentt i

: @ 2=
Doubleclick | “#® mne

i mapts

‘,‘é File: e

My Hetwork. Pl of type

L

Open 2t 1wad-onky

-32-



-  UEYE USER MANUAL

5. Click on the “save setting” button on the upper-right hand corner to save your setting

@ X
&
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4-3-4 Event setting

Event servers can be used as an automated system, sending out instant notifications when an event is triggered by

the camera or the system. Instant noticafications can be sent thru four different servers via NVR software. User can add up
to three severs for each event and select which to use when a particular event occurs. Still images and text files can also

be attached as part of the notification via E-mail or FTP server.

System Setting

g Event
ITEM Free Space HD Space Storage Folder
1 69.82GB 78.13GE F:\nvr_recording\basic\MDBY

Gereral

General_Setting
USER

User

User Add

Group Edit
E-Map

E-Map Sethng
Event

Event_Setbing

Reserve Space : MBytes Recycle Mode :

Warning Recording Byte Rate : I:l Surplus Time :
Pre-Alarm Time : [g - Post-alarm Time : m
Exit With Save -

Exit Without Save
Save
Cancel

rSystem Trigger Action————————— —Record Trigger Action
CR | ystemn Event = [Orecording Event
# [Js1:Systern Start/Stop [Or1:5cheduling Start/Stop

[0 54:Modify Setting of Recording
Or4:recycle Start
[ r6:Storage Space Full %
FTP

+
+ +
+ [ s5:Modify Setting of Camera +
+ - [Js6:Madify Setting of System +

5

Alert

a2

Warning

¢ Reserve Space : Reserve HDD space for event storage

e Pre Alarm Time : Set pre alarm recording time prior event happens

¢ Post Alarm Time : Set post alarm recording time after event happened

¢ System Trigger Action : Select which system events to be sent thru servers when triggered

¢ Record Trigger Action : Select which record events to be sent thru servers when triggered
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1. Mail Server
1. Click on @ button on the right panel to enter setup.

Mail

2. Click on mail server list to setup sender and recipient’s information

ES EMail Setting

ITEM|MaiI From |EMaiI Setting |Llser Account |Mai| Farmne |Receipt A
1| saa@compan~.c mailserver.comp aaa bbb bbb@work]q
2 Empty Ernpty Ermnpty Ernpty Empty
3 Empty f Ernpty Ernply Ernpty Empty
Mail Server List
Mail Server Send User-

Mail From : |aaa@company.com | Mail Mame : |bbb |
EMail Setting : |mailservel.company.com | Receipt Addr : |bbb@wcrk.con‘] |
User Account : |aaa | ’

Password : | ****** = | =

Submit| Cancel E:xit

3. Click “Test” button to verify the information

4. Click “Submit” to save the setup.

2. FTP Server

1. Click on
&

FTP
2. Click on FTP server list to setup FTP server settings

button on the right panel to enter setup

id FTP Setting

ITEM| Server IP |server Port |User Account  |[Path |
1 1.2.34 21 test N o
2 Ernpty 21 Empty ™
3 Ernpty 21 Ermnpty N
FTP Server List
FTP Server Setting Mezzage
Server P : |1_2_3_4 | Path: [s |
Server Part |21 |
User: [test | ’
Pazzward ; [ | e
Submit| Cancel Exit

3. Click on “Test’ button to verify the information

4. Click on “Submit” to save the setup.
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3. Alert Server

This function is not available at this moment.

er
button on the right panel to enter setup.

4. Warning
1. Click on| /=

Warning

2. Click on warning server list to setup server settings

ITEM| Sound Descriatic] Sound File Path |
1 warning sound 1 C:NProgram FileshSEEnergy CorpiPi Wu P.pplicatic-n\wav\aler‘t.u\ﬂ

C:WProgram FilestSEEnergy CorpiPi VMu Applicationiwavhalert..
CiWProgram FileshSEEnergy CorphPi vu Applicationhwavhalert,

2| Empty
3 Empty

Warning Server
List

~"Wiarning Setting —

Sound Description : |wa[ning zound 1 |

Sound File Path | WPragram FilezhSEE rergy L_—%f ’
Test

B X O

Subrrit| Cancel Exit

3. Click on j to locate the warning sound file (in .wav)

4. Click on “Test” button to verify the sound file

5. Click on “Submit” to save the setup.
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5. Configuring event triggers and corresponding actions

Event server can be used as actions during events triggering. NVR software comes with a list of pre-defined events

and activating them is as simple as ticking the checkboxes right next to them. Click on the “+” sign next to an event will
allow user to select that event servers, and create your own event trigger rule. Users can combination one event triggering

and send notifications to multiple event servers and vice versa.

Reserve Space : (z000 MBytes Recycle Mode © [
Recording Byte Rate : I:I Surplus Time ¢ I:I
Pre-alarm Time : |D 2 Post-alarm Time :  [g =

rSystem Trigger Action rRecord Trigger Action
it [ Recarding Event
+ - []S1:System Start/Stop +-[JR1:Scheduling Start/Stop
[= - [¥] 54:Modify Setting of Recording] +--[JrR2:MD Mail
L rail #1 +-[JR3:5D
O mail #2 = [#]R4:Recycle Start
O Mail #3 [ Mail #1 %’
FTP #1 O tail #2
OFTe &2 Mail #3 FTF
O FTP #3 FTP #1
O alert #1 CIFTP #2
[ Alert #2 COFTP #3 A
O alert #3 O alert #1 S
[ warning Sound O alert #2
[ 55:Madify Setting of Carnera O alert #3 8k
[ s6:Maodify Setting of System [ warning Sound l{a’_ y
+[JR&6:Starage Space Full =
Warning

-37 -



-  UEYE USER MANUAL
4-4 CAM SETTING

4-4-1 CAMERA SETTING
® (Click “CAM SETTING” from the main menu

CAM SETTI

: Manual Assign Camera
b . Camera

- A Manual Assign Camera CH1 MName test

:‘#.. Camera Setbing

| n

‘--". Preset Positions
h ExiT svsTEM

Exit With Save

Exit Without Save

“hCamera Detail

Camera

Camera Name

1. ADD CAMERA
1. Click “Add” under Camera Setting from the right panel
§ ® Zamera % i

CH 1 Name :215FTZ
2H 2 Mame Uy
CH 3 Mame :212 Dome

= A Maniual Assign Camera

T s ot
—e reset Posiions

B Fxit Sysram

Exit With Save

B Exit Without Save

< Eadl &

add £dit cancel

PN OI0 FND ST PO T e MO | -
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2. Setup the information under “Network Input” menu.

3. User can input IP device address or use DIS to search for IP

Hetwark Iapat =

General_Setting

Name ; | | Mg ,—_|]

Video Device Search e

v

USER

1P Address ¢ T T e—
o .
HTTP Part : C s 1D Wideo Reso [ ]

Password © I:l [ Display Detect Feteclbode

MAX FPS
BiRate
_—
Brand ; | - | Guaity

ol — o
Channel 1D ; | ol Encamee

PTZ: [

4. Iniut DIS user and iassword, click “ADD” to save information
Hetwark Iapat =

General_Setting

Name ; | | Mg ,—_|]

Video Device Search

1P Address @ Search Yidoo i—'J‘

HTTP Part : Wideo Reso [ ]

Password © I:l [ Display Detect Feteclbode

v

MAX FPS
BiRate
_—
Brand ; | - | Guaity

ol — o
Channel 1D ; | ol Encamee

PTZ: [

Remave

5. Click “Search” to obtain IP device information

General_Setting

Name : | | T ey — |

Yideo Device Search rtail inf r
IP Address @ ’—l Search | Video Forn ﬁ
HTTP Port : _os | Video Res [ ]

 — e

: E 0O oisplay Datect RatectriMocs

USER

Password

Brand :

*odel @

Channel ID :

RTSP Port :

il

PTZ: Concel

6. Fill in the information, and click “Detect’ to detect a camera

DIS -.!..ccou.nt -H_a.nager

—Acount List -
Senal Mo. I User
1 123456
2 test]

i —

I T [ [Brard [Hodd [HTTF Por] MAL Addecs
1|V 1IEB1202  Heolech VSHTOT 80 HAAZFD 7009
121681208 Meolech |VSNTOI 80 000442 FD TE
L0823 Weoloch | DVEBONNTOl M433  DOOAAZFDT0IA
L0823 Meoech | DSSNTOI 10060 D0AAZFD.IS
B0.251.22218 Heolech  DSS-NTOT 1mst DO-0AAZFTCTR4

PRAPSII

Double Click ip information
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7. NVR software will obtain the remain configurations once the camera is detected.

Yideo Device Search
Name : |Axis 215PTZ] | I il :I
- Detail Information - Ei
IP Address : 19216310121 Siarth ‘
TR s ¥ideo Format : |py e =
¥ideo Resolution : |4~ =
USER : |r00‘t |
GOP: &8
Password : [ms | )
O pisplay Ratectrl Made: CBR
Brand : |23 ~|  Detect Model MAX_FPS © Ful
BitRate : Full
~Model Select ancla
uality ©
Model :
Channel ID : - MAC Address 1 D0:40:6C 62 F1:34
C o | X
PTZ: & Eqab  Disable =3 L J
ideo Remaove Sulormit Cancel

8. Click “Submit” to finish adding the camera

9. Click “Exit with Save” to save the configuration and exit the configuration menu

Note:

® Usermay click on “Video” button to preview video the camera

2. Preset Positions

This function is not available at this moment.

-40 -



-  UEYE USER MANUAL

4-5 Recording Configurations

Despite the manual recording that is available under the “Live Monitor” page, NVR software also provides other

types of recordings, which allow users to configure them according to their needs.

o Click “Recording Setting” from the main menu and select “All Information”

Recording Setting

Recording Satd Recording Setting
SISl . TTEM  Fiee Gpace Storage Folder
= Recording Information i 69,858 pita AMDBY,
Rt

= Setting
Recording Setting 0

Intelligent Detection
Sensor Detection
EXIT SYSTEM
Exit With Save
Exit Without Save
Save serve Space 2000 MBytes Recording Byte - B/S
g Rate(W/E

Cancel )
Surplus Time 776 HR Recycle Mode  Start

- Recording Mode

1]2)13]4)5|6|7|(B8|9]{0]1]2|3]|4|S|6[7|8|9|0|1]|2|3|4(5/6[7|B|9|0]1}2]3{4]5]|6
RealTims

Scheduling

Intelligent Cetecti| HTNENENINENENERNERRREEEN RN ENNENEN

Sensor Detection

ﬁ g:le

1617 1819 2021 22 23
Sunday
wondey  ERRNRRRRNRNANUARINN
Tuesday  HENNERRARERENRRRIRNAN
LTS

Wedne sda]l I“

1. Recording Setting: Recorded video information
2. Recording Mode: Recording types information

3. Schedule: Recordings schedule information
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4-5-1 Recording Settings
User can manually turn on/off of particular types of recording on cameras that are currently connected to the system.

CAMERA ecording Types

" . Recording Setting
Remrd}l}ng S:tmgl ; . ants -
e Mil[ch_ [RT  ISCDL intelig Sensa]CH |RT _ SCDL |intellic Sensol CH | RT | SCDL Intellig Sensol
All Information % > S m 13 2 e = = 25 = z = =
=~ Seting . : 2l o ® % 14 - - - -l 26
Recording Setting 3| % o o ) 15 . 2 E = 27
Intelligent Detection 4 5 7 . 16 = . z : 28
Sensor Detection 5 17 : = = = 29
Exit System B 18 = = Z - 30
Exit With Save 7| 19 = = E = 31
Exit Without Save i 8| 20 - - - - 32
Save 9 21 = = = = 33
Reset 10 22 - 5 s i 34
11 23 = = = = 35
= 12l 24 - - - - 36

1. Configuring Schedule Recording

User can configure particular camera to start recordings on particular days at specific time of each week

1. Select a camera from the “Channel” drop down menu under “Scheduling”
r =cheduling

Channel : ll _T._J

CAMOL: [215PTZ] & 9 10 11 12 13 14 15 16 17 1& 19 20 21 22 23
CAMOZ: [207W]

Manday |~.mo3: [212 Dome]
Tuesday

Wednesda
Thursday
Friday
Zaturday
Zunday

[ Day [~ Might [ Weekend

Chanrnel :
CAMOZ: [207W]
|T':""dj'3“ CaMO3: [212 Dome]

2. Use the time table below to specify the start time and end time of the schedule recording

3. Check one or more cells to specify the time range. Each cell represents 15 minutes of time

|camol: [215PTZ] Ed
0 1 2 3 4 5 & 7 & 9 10 11 1z :
Monday | | | IIIIIIIIIIIIIIIIIIIII | |

Tuesday | | >
Wednesda |

Channel :

-42 -



-  UEYE USER MANUAL

Note:

o User can left click the mouse on a cell and drag vertically with the left key continue holding down to schedule a
recording.

e User can left click the mouse on a cell box and drag horizontally with the left key continue holding down to
schedule a recording

e -
Channel :  |SAMOL: [215PTZ]
o 1 =

!

o Day/Night/Weekend options allows user to schedule a recording to be performed during the day and night times
on the weekdays or whole days during the weekend quickly.

Monday
Tuesday
wednesda
Thursday
Fridaw

e

Chamel: |CAMOL: [2150T2] :J

89 1011 1213 1415 16 17 1819 90 29 2% 23

BT e A I e i WO
Manday il
Tugsday LT IH RN
teednesdh ERRTTORERAINORRIORRRRRARRIY ST
Thrsday) NRNTIRTRNARETIRTRRHIRRAINY LT
IHRIRRTHIAN il il

Frdey | ERERINAE
Saturday
Sunday

I Day Iﬁml ™ Weekend

4. Click “Exit with Save” to save the configuration

2. Configuring Recording Frame Rate

User can set what frame rate to be used for a particular type of recording by manually.

1. Changing the values in the options provided at the bottom of the “Recording Settings” menu

—Recording Frame Rate Setting

MIPEG Mode MFPEGd Mode
RealTime - l l-I
Schedule 5 AI+P)
Event — k 15{ A{I+P)

2. Click on a box that is corresponded to a particular type of recording and video streaming mode to change the
frame rate.
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3. Configuring Motion Detection (Intelligent Recording)

= Setting
- Recarding Setting

1. Select to configure motion detection

2. Click to highlight a live camera.
3. Enabled motion detection by ticking the checkbox
4. Motion detection is turned on by default to scan the whole area shown in the video

5. Left click the mouse and hold down the button. Drag it diagonally to draw a square to define an area to be

scanned

6. The area will be highlighted with white small circles

7. User can choose different colors for the circles from the “Color for MD area” drop down menu

Color for MD area : |4:Gray Yl

1:Blue -
2:Cyan

Clear all 3. Purple

Select All

5:L!ght Blue
~Maotion display mode———————————————| &:Light Cyan k

: : 7:Light Purple -
Paint edges of small blocks on mation Siwvhite -

Apply this Setting must restart program!
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8. Select “Motion Display Mode” drop-down menu to setup how the moving object will be marked on the screen.

b 'diépﬁa_}gm e

9. This menu provides different styles of overlay object or paint with different colors that can be used to placed

on the moving object in the live video. This can quickly help users to identify movement in the live video.

10. Click “Exit with Save” from the left panel menu and RESTART the program.

11. Click .on the top bar of the live video window to turn on motion display for the video. User should see the
moving object in the video marked with the overlay paint that user just selected during the motion detection configuration
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4-6 SCREEN ASSIGN

Features like Live Monitor, E-Map Monitor or Playback are opened in separate windows, and working under a

particular window can sacrifice the views of others. NVR program allows user to define which window to be displayed.

NVR program has a flexibility to display up to three windows on three different displays.

1. Click “SCREEN ASSIGN” from the main menu

2. Number of displays on user system will be detected automatically.
3. Afunction lists can be rearranged and open on different displays which are shown on the left panel

4. Simply drag and drop one onto a large virtual display icon on the right to complete the rearrangement.

Screen Layoul Assign

Screen Count :
Screen lo:
Resolution :

Status :

: .- EMap Monitor

B . ant view Monito
ven ew on r
—

H Flayback Monitor

Save

5. Click “Save” to finish the configuration.
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4-7 Sub Pages under Main Menu
4-7-1 Camera List

MENU TREE STATUS SEQ

o ® gl Diag 1. Show the camera list and group

E oroap #1 2. User can drag camera directly to the live screen
CH 1 test
g:g::j:j 3. Each Group can include six cameras
Group # 4
Group # 5
Group # 6

4-7-2 Camera Status

MENU TREE STATUS SEQ

1. User can access camera status under the “Live Monitor” page
at the top of the right-pane main menu section.
2. Click “Status” tab to view up-to-date status of all cameras and

view the live videos at the same time.

Event Tripger

Cannecting

4-7-3 Camera Sequence

MENU TREE |STATUS SEQ

. 1. System will switch automatically among those live videos according to the
® 4 Video time interval set.
ki 2. Users can set the system to run the sequence view under different screen
SLEELIEUMEE L split modes and display.
- 3. Users can manually select the cameras that they wish to perform the

ual SEQ

sequence view on, or simply select to sequence them all.

-47 -



-  UEYE USER MANUAL
4-8 LIVE MONITOR

The program starts up with the Live Monitor view with 16 video diplays by default.

Note:

o Left click the mouse on a video will display the video full screen.

o Left click the mouse again will return to the previous display mode.

o Users can switch to different display modes by using the “pattern switch buttons” located at the bottom of the

program screen under the “Live Monitor” page

1. Full Screen Monitoring

Click “Full Screen Button” (as shown below) at the bottom of the “Live Monitor” screen to switch to full screen. Left

click on the screen to return to the previous state.
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2. Drag and Drop

Users can drag and drop to rearrange the location of each video window.

1. Left click the mouse on the video and move to desire location and release.

3. Take Snapshot

User can find “snapshot” icon on the upper-right hand corner of each video window
1. Click on the icon to bring up the snapshot.
2. Right click on the image and choose “Save” from the drop-down menu. The snapshot is saved at a pre-

defined location path.

right-click

Status-CH: 1
Path{C:\Program Files\Snapshat(]

w 050 Channel
» 050 Time
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4. Other Indicators in each Video Window

e The . indicates the current camera status. The camera statuses are defined on .
:OnNnec
the right.

onnected

e This indicator will turn on the motion display and mark an overlay paint on the

object movement

e This indicator allows user to receive audio from the camera

e This indicator allows user to re-establish the connection to the camera in order
to obtain better frame rate due to the network bandwidth.

5. System Log and System Info

The system info and log allow users to view system status history during live monitoring.

1) 5_MwR higin System GA02008 1:55:55 Phd
2l System Setting GA02008 1:50:0% Ph
3 Svstem Setting GA02008 2:21:2% Phd
4 Device Setting GA0/2008 2:21:35 Phd
GA02008 2:21:54 Ph

Status Time
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6. PTZ Control for Live Monitoring

BUTTON PRESET VIDEOQ

e The virtual PTZ control keypad is located at the bottom-right hand corner of the i

Live Monitor page.

. Users can find a list of the Preset points of the camera which are previously
configured under the “Preset” page in the PTZ control section.

. Select the Preset point and click “Go to” button to apply.

. Click “Auto Right” for non stop panning in clockwise direction

. Click “Auto Left” for non stop panning in conter clockwise direction.

. Click “Stop” button to stop panning

BUTTON

. The “Video” allows users to pan and tilt the camera from a mouse over video
perspective.
. Point and click the mouse on the video to move the camera to the desired

position.
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4-9 PLAYBACK

NVR program allows users to playback videos in single view mode or quad view mode. Multiple videos recorded

from different cameras (up to four) can be played on a quad view screen simustaneously.

1. Select cameras at the bottom right hand corner.
2. Click “Search” button to narrow down the search criteria
Note:

e Gray: Channels are not available for searching

e Purple: Channels are available for searching.

e Blue: Channels are available and chosen to perform searching
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3. The search result is shown in the area at the bottom lefthand corner

Year/Month DatelHoFr/Min

17H: 04M 290 0&H: 40M

Recorded Clips

3. Click on the blue cell to playback the recording clip.
Note:
¢ NVR will playback other cameras as well If other recordings clips occurred arounbd the same

time frame.

4. Click “Event Search” to filter out the search results with
event recordings only. Search results will be shown as

thumbnails.

5. Click the thumbnails to begin playing back
Note:
o Other cameras will also be played if there are recordings

around the same time frame.

CHZ - 2008)6)30 9:51:15
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CHAP.5 DIS Platform

5-1 Features
® Allow multiple platforms (PC, PDA and mobile phone) to login.

® Allow members to manage personal video sources over the network.

® Allow members to setup personal configuration remotely.

® Revolutionary Smart UPnP technology which penetrates IP Router automatically.

® Support multiple devices, such as Video Server, CMOS IP Camera, CCD IR IP Camera...etc.

® Support Dynamic IP Service (DIS) mapping : " Dynamic IP ; or " Static IP | .
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5-2 Getting Started

1. Locate your IP device warranty card.

Account :
DMNMNTJIS49PJS 050053

MAC address :
’ 000AAZFDE170

2. Visit the DIS platform address at http://dis.ntic.com.tw via IE browser

Mobile Your Surveillance
Anytime, Anywhere

3. Login with the ID and PASSWORD shown on the warranty card.

Terms of Senice

1 Any unauthorized reproduction, publication, further distribution or public exhibition of the infarmation or materials provided
on the Senvice. in whale or in part, is strictly prohibited.

2 You are responsible for maintaining the confidentiality of the password and 1D, and are fully responsible for all activities
that occur under your password or account.

You must agree NOT to:

commit any violations of all applicable laws regarding the transmission of technical data exported from R.O.C.

email, post, upload or otherwise transmit any Content that is unlawful. harmful, threatening, abusive, harassing, tortious,
defamatory, wulgar. obscene, libellous, invasive of another's privacy, hateful, or racially, ethnically or otherwise objectionable;

upload, post, email or otherwise transmit any Content that infringes any patent, trademark, trade secret, copyright or
other proprietary rights ("Rights") of any party;

have any unauthorized use or copy of the materials ("Content”) posted on DIS.
4

Disagree

4. Please read the “Terms of server” carefully, and click” Agree” to continue.
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5. When first time login system,system will ask to change Account and password.

Personal Setup

*Account ) |(4- 16 characters.)

*Password | (4 - 18 characters.)

*Password Confirmation [t
Name
*E-Mail

Password Retrieval ® Send to e-mail © Display online

Secunity question !
|

Answer
USS Category | DIS User
Expiration Date | 2011/01/26

6. Itis highly recommended to create a new ID, password and setup personal information for first time user.

Click “Save” to apply the modification

Personal Setup

You have successfully changed your account information

USS has sent your profile which modified earlier to your e-mail address

7. Login to the DIS platform using the new ID/password again.

_ Waicome to Uss Piattorm

¥
".1 3 Please Select "My Channel”..,
and Input your ID and Password

Note:

Default Username is sysop

Default password is sysop

8. Select an IP device from “My Channel” list followed by username and password
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9. An Active X object will be prompted for installation permission on the IE browser
u DdLF.  ~ I.\_/I lil lil I_lj f- coaedren t\/\{ ravuriles '(2‘:4!. :l-_l" ,?, @ ."’

Adress | ] hitp:/192.168.1.202{index. html
@ This site might require the Follawing Activer control: 'TPAX. cab’ Figm 'JEM-FU TECHNOLOGY&.'. Click here to install...

.:. VIDEO SERVER Video Display

Home
Click here to install the following Actives control '|P&s cab’ from
UEM-FU TECHNOLOGY IMC."...

Configuration
Storage
Playback

9. Click“Install” to begin Active X installation.

Internet Explorer - Security Warning

Do you want to install this software?

Mame: IP&X.cab
Publisher: JEN-FU TECHNOLOGY INC.
More options Qlﬂstall j | Don'tInstall |

@ ‘While files from the Internet can be useful, this file bype can potentially harm
wour computer, Only install software From publishers wou trust, What's the risks

10. After ActiveX installation is finished, user will be requested to install “ffdshow” codec again. Click the “Install” to

continue.

11. Users will see the Main screen(below) after both installations are completed

Video Display

Bnghiness |+1 » Saturation |+3 ¥ | Confrast|+3 » Hue |0 =
Voice Atam [2M] [0FF ] Zoom | 100% = Sound Il

._'“ REMOTE CONTROL
= Record Settings

DO1 D02
PC-Side Set Snapshot Path
ne Chsaemtr)

Server-Side  Record (Enable Storage Settings before recording.}

Note:

o Please select “Player Install” on the left panel and install manually if IE browser does not prompt for ActiveX or

codec installation.
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5-3 DIS Platform function
5-3-1 Main Screen 0

oo

oo [ON] U Eye v I

Video Display

Alarm Away Home OF
3 [ © © U
(P

Di1 Di2 DI3 Di4

oee -

= &= &= &

Di5s DIi6 DIT Dig

Brightness | +1 ¥ Saturation|+3 ¥ Contrast +3 ¥ Hue[0 ¥|

= - Voice Alarm OFF | Zoom | 100% % Sound ﬂ
» _‘“"ﬁiﬂﬁff CONTROL i
I Record Settings

DO1 DO2

Ly PC-Side [ Snapshot | [Set Snapshot Path|

v ) == Record Set Record Path 6
SOBE (o] (o]

Server-Side Record (Enable Storage Settings before recording.) T

Welcome : Display user's DIS ID and SMS information

My Channel : Display U.Eye lists and statuses.
Control Panel : Display U.Eye alarm state

Video Display : Display live video, video and recording settings

ag M w DN P

Expire Data: Display account expiration date

5-3-2 Personal Setup

1. Select “Personal Setup” to setup personal information

My Channel: Select... Personal Setup | De etup | Security Setup | Log Query | AccountInformation | UserManual

2. Enter valid Email address and click “Submit” to continue.

Personal Setup

*E-Mail

For your account safety please enter the registered E-Mail
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3. Setup personal information and click” Save” to exit

Personal Setup

0IS D [test |

(4 - 16digits!)
ILLLLiL L]
*Pass d o
ASSWOr (4 - 16digits!)
*Re-Confirm [savsse
Name I
*E-mail |test@google com| |

*Regain password option O Send to e-mail @ Display online

*Security question [ Mothers name? v
"Answer |test

DIS Category DIS User

Expiry date 2010/04/20

4. Exit the DIS platform
5. Login the DIS platform with new ID and password.

5-3-3 Channel Setup

1. Select “ Channel Setup” to setup camaras.

M Select.... Persc tup s Y | Accou tion | UserManual

Device Setup

Device S/IN | Device Name Sh Reme
0000A2FDT7000 AIOD Share Rename
0000A2FD7000 T1 Share Rename

Close

Network Sharing
Device SN Channel Name Assigner Delete
0000AZFD7000 IPDOME 116 Delete

Close

1. SHARE: Share IP device to other account
2. Rename: Rename IP device
3. Account Grouping: Combine several IP devices

4. Camera Grouping: Combine several IP devices from different locations.
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Account Grouping
Account

Password

2. Account Grouping
1. Click “Account Grouping” and input DIS account number that you want to combine.
| Submit |

_ =

2. Select device and click “Submit” to finish

T eveesn | pevee ane o
000AAZFDTO0A
000AA2FDT022

Andy Test
DODAAZFD7O0E

m
V5_64MB_Ver113

O
DVRBox Demo

Back

3. Camera Grouping

% 4 | @& Chammel Collocation

& My Channel
B3 DSS-AI0

. [8] [OFF]DSS-AID
By DSS-T1

) r@ -
“[8] [ON]DSS-T1 ‘

sl

Pt

5

3 Collocation List
~{@) Edit collocation
{1 Collocation List

Select “Channel Collocation” and select device list on the left panel.

Drag the devices into the screen you want to monitor at the same time
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5-3-4 Security Setup

Select__.

1. Press “Setup” to change the security settings of each device.

Security Setup

s e Setup
001DFE00294D WPVS-201
001DFBO02A50 Dome Setup

Close

2. Choose the “security Setup”.

Security Setup

Favoriteq | Security Setup

Delete

I

3. Input the information for SMS or E-mail,then click “Submit”

Security Sefup
Event Type U Eye Alarm [1lLow Power [JArming Status
.
| Select... v | | |+886965679286 | () g O
e 135/159

SMSSERN ot SIS

|test@google_c0m |53 O B
e | | 14/199

testing e-mail

[Back J[ Cear [ Submi |

4. If both SMS and E-mail are set, the interface will show up in the security table.

Favorites | Security Satup |

Event Type EventNolty | Longuage | To | Message | m |
U Eye Alarm SMS English +81955679286 test SMS O
U Eve Alarm E-Mail English test@google.com testing e-mail O
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5. Favority: you can edit your favorite settings by entering the chart “Security Setup”

Security Setup

[Security Setup |

Favorites List

Add Favorite | Favorites List |

E-Mail Mobile Number Editing | m |

fest test@google.com +886955679286 Editting ]

Add Favorite

Add Favorite | Favorites List |

* Required field

T |
v | |
oore e [
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6. Press the option “Channel S/N” to view the information of each triggered event..

Security Setup

Chanrel § /N Channel Name Setup |
WPVS-201 Setup
001 DFBO02AS0 Dome Setup
S/N: 000AA2FD7014 Alarm detail used: 0.01 MB overplus: 49.99 MB
ml:l
2009/04/22 11:02:51 Digit input Success 514 0
2009/04/22 11:04:53 Digit input Success  NO Success 512 NO O
2009/04/24 11:20:50 Digit input Success  NO NO 482 NO O
2009/04/24 11:22:02 Digit input Success NO NO 482 NO O
2009/05/21 09:45:25 Digit input Success NO NO 406 NO O

First Page | Previos Page | Next Page | Last Page Now Page: 4/ 4 Go to: [ ]

Back

5-3-5 Log Query

1. Choose the date and Query type of your preference, then press “Submit”.

Year | Month | Query Type | Submit
12009 || |07 || |Alam | |[ Submit |

Close

2. Submit your inquiry to view the detailed date, actions, credits, and results of the triggered events.

S/N: 0D0AAZFDTO14 Alarm detail used: 0.01 MB overplus: 48.99 MB
I S 7 T M T R
2009/04/ 2? 11:02:51 Digit input Success 514
2009/04/22 110453 Digit input Success  NO Success 512 NG E[
2009104/24 11:20:50 Digit input Success  NO NO 482 NO 0
2009/04/24 11:22:02 Digit input Success NO NO 482 NO O
2009/05/21 09:45:25 Diigit input Success . NO NO 408 NO B

First Page | Previos Page | Next Page | Last Page Now Page: 4 /4 Goto | _I@
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CHAP.6 3G Mobile Phone Connection

6-1 Getting Started

This is the process for viewing through the 3G mobile on the DIS Platform.
Please connect to http://dis.ntic.com.tw/wap/ form mobile phone’s web browser,
Then please follow below step to connect to IP device
1. Please log in your ID and password.

oIS ID: Camera List
DIS Password: R U.Eye
r L t
Lagin |
WAL T Support WAPE.0 WE SS9 Suppett WiARZ.0

2. it will shows all your IP devices under this ID, please choose the device you want to view.

3. It supports 2 modes, Motion JPEG mode is for Blackberry or iPhone, as it doesn’t support Streaming.
Streaming mode is for normal 3G mobile.

DO is digital output, it shows the status of your equipment, like light, TV...etc.

Camera List

Watch |Motion JPEG

Watch | Streaming

0o on off

Back |

WiC TR Support WMiAPZ.0

WAC TR Support MAR2 0

4. The left one is the streaming mod and the right one is for Motion JPEG mode.
Please choose how many seconds to refresh the video.

Yideo Server-TY
Yideo Server-T4

Refresh Rate; Il "I sec(s)

Command accept

2
E'ikl Subn 5

WA T Support WiAP2 .0 e T L
5
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5. You will see the clear image.

Yideo Server-T4

Back |

Wi }:.,: ? Suppart WEARZ 0

6.U.EYE alarm status interface

B L L U.Eye

-0 e
-0 56
LA

W3 T Support WIAPZ.O Wilia ? Support AP0

Note: It may take up to 60 second to connect due to the 3G bandwidth limitation.
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6-2 3G Mobile Phone Support List

Nokia:

Models: 3230, 6111, 6170, 6230, 6255, 6260, 6270, 6280, 6600, 6630, 6680, 7270, 7280, 7370, 7380, 7610, 8800, N70,
N73, N80, N81, N90, N95-8G.

Motorola:

Models: A780, E770.

Sony Ericsson:

Models: K300i, K508i, K550, K600i, K700i, K750i, K800i, P900i, S700i, W800i, W810i, W900i, Z520i, Z800i, Z1010.
Samsung:

Model: Z508
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Appendix.1 IPPlayer

o IPPLAYER will automatically creates a shortcut icon on your desktop after it's successfully installed. Simply

double-click the icon to launch the program.

L

F
® Show the IP device list after the search. Info
2. Link to select device Fleasn select the IF device you wish fo connect afer fhe seach
_IPZHTTP_PORT | RTSP_PORT | CAM_NAME
° If you are connecting to a IP device in this list, you can hitp:/192.168.1.167:10181 10655 DYREOX-NT
double click it from the list. Or select a device and click
“Link to select device” to connect. 0-__
3. Search
e Search the IP device in local network. 2
4. Exit -
_ Fush
e Exit program. 3  Link to selecied device |
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FAQ

% 3GPP phone and PDA

Q1: How to use a 3G phone to view the camera?

First, please note that you have to use our NTIC IP products, because only they support RTSP protocol so that
you can use 3G phones to view the image. Please follow the under steps to make it work:

1. Please set up your camera on the Internet first. For how to set up the camera on the internet, please
refer to user manual
2. On camera side, please check the settings:
1. Please check Stream2 Settings in “ Video / Audio ” page:

a. Choose "MPEG4” in Dual Bitstream setting ".

b. Confirm the Fixed BitRate lower than 128Kbps. The suggestion setting is 48Kbps.
(Because the 3G network bandwidth is limited, you can't use too large bitrate or you will
get nothing on your cell phone.)

c. Choose QSIF size (176*120 for NTSC & 176*144 for PAL) in resolution setting (Because
the video size of 3GPP player in 3G phone is limited, you can't use too large video size or
you will get nothing on your cell phone.)

d. If you make sure all the setting of stream2 but can’t watch video on 3GPP phone and
PDA. Please make sure that you use "554" as your RTSP port in “ Stream ” page.
(Because most ISP and players do not allow or support port number other than 554 to let
RTSP streaming go through.)

2. On 3G phone sides,

a. Please open the WAP browser in it.

b. Please type URL in the browser:
http://dis.ntic.com.tw/wap/

c. Please enter your ID/Password than click login
d. Choose your Device and watch the live video.

NOTICE:
On 3G phone sides, if you don’t have the service of platform.

a. Please use the players not browser in it. (Such as realplayer or any multi media playersin it)
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Q2: What is the 3GPP phone support list for NTIC cameras?

A Here is the 3GPP phone list:

Nokia: 3230, 6111, 6170, 6230, 6255, 6260, 6270, 6280, 6600, 6630, 6680, 7270, 7280, 7370, 7380, 7610,
8800, N70, N73, N80, N81, N90, N95-8G.

Motorola: A780, E770.

Sony Ericsson: K300i, K508i, K650, K600i, K700i, K750i, K800i, P900i, S700i, W800i, W810i, W900i, Z520i,
Z800i, Z1010.

Samsung: Z508

Q3: Can | use the RealPlayer in PDA to view the video of the camera?

Unfortunately, the version of RealPlayer in PDA does not support to view our camera, so you can't do that.
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Y Network

Q1: How to get the IP address of the Video Server or IP camera?
A: At first you can use our IP EDIT to get the IP address of our products and connect to them and the IP EDIT
you can download it. If it doesn't work, you have to refer the following.

a>Your Network environment has DHCP service:
Please reset your camera to factory default settings first, push the H/W reset button for more than 6 seconds
and then use IP EDIT to find its IP address.

b>Your Network environment does not have DHCP service:
1. Reset your camera to factory default settings.

2. Connect your camera to your PC directly by a cross-over line directly. If you do not have a cross-over line,
please refer to the following picture to connect your camera to PC:

i SWITCH
\ =
Ethernet Cable
- Ethernet Cable \ I?o!ﬁ .
PC IP PRODUCTS

3. Set IP address of your PC to be 169.254.1.100 / mask : 255.255.0.0
4. Power on your camera.

5. Open an Internet Explorer and type 169.254.1.127 to connect the camera.

Q2: If the UPnP of my IP device doesn’t work, how can | set up my camera over Internet?
A: Please try the following steps:
Connect your camera to the router, and use |IP EDIT to find the IP address of your camera in LAN. You
can refer to the following picture to set up your equipments:
If the LAN IP address of your camera is 192.168.0.2, please forward some ports for 192.168.0.2 in the
router side. Please refer the stream page in the Configuration to NAT these ports HTTP Port (TCP), RTSP
Port (TCP) & Control Port (TCP)
Q3: The image is black. Why?
A: Reason:
1. The UPnP failed or wrong setting of RTSP & Control Port.
2. You didn't forward the ports of network page of the camera on your router.
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3. Your IPPlayer software didn’t install successful.

Solution:
Check your IPPlayer software install successful and you have to forward your ports for your camera on your
router if your router doesn’t support UPnP.

Q4: When to use the "UPnP"? What is " UPnP "?

A: If you don't want to forward port on the router manually, you can enable the "UPnP" in the DIS/UPnP page of
the camera to forward the port on the router automatically. (Note that your router has to have "UPnP"
function as well, and the UPnP function is default on)

Our " UPnP " function will detect available ports from router that didn’t use by other devices and map the
necessary port numbers of Network page with the router automatically, that we so called “Smart UPnP”.

Q4: How to use PPPoE?
A: The following steps are the correct procedures.
1. Set up your camera in the LAN or connect to your PC by a cross-over line
2. Configure the valid settings (user name) of PPPoE connection on network page.
3. Choose Auto Start after reboot.
4. Click save, the camera will connect to internet via PPPoE after it booted.

Q5: What is the difference between fixed quality and fixed bitrate? Which one is better for me?

A: As you know, in our products you can select fixed bitrate to control the amount of the video stream data per
second. If you select fixed quality, the amount of video stream data would be floating depending on the
motion in the video. (From 1Kbps~3Mbps) Fixed quality uses a higher bit rate during fast motion scenes and
a lower bit rate during slow motion scenes. Fixed bitrate means a constant bit rate must be used. The
available bandwidth is fixed, like videoconferencing delivered on channels with fixed bandwidth. So you may
lose some images during fast motion scenes.

Q6: What is the default IP address of our products?
A: The default IP address is 169.254.1.127 / mask : 255.255.0.0, but the DHCP default is ON, you can get the
default IP only for DHCP failed.
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% Video and Audio

Q1: Why cannot | see the image as the following even though | change the security settings of IE?

¥ VIDEO SERVER

Video Display
Home

=
Configuration

Storage

Playback

Player Install

Digital Output|v ]|

Zoom | 100% | Sound %]

Record Settings

PC-Side | Snapshot | [Set Snapshot F'ath|
| Racaord ] [ Set Record Path |
Server-Side  Record (Set Siorage Methods before recording.)

1. Open IE, Click Tools / Internet options.

ot nk - Microsoft Internet Explore

| File Edit View Favorites | Tools Help
| #=back = = ~ @ D) | Mailand News G
| Address | €] sbout:blank SO

Windows Update

Show Related Links

Internet Options...

E

Enables vou to change settings. £
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Choose Security page and click "Custom Level" button.
i d
General Securky | cantent | Comnections | Programs | Advanced |
Select a Web content 2one to specfy k5 secumty sektings.

e & 09

Local inbranet  Trusted skes Fl'as':rll:ted

Inbernet
This 2one conkains &l Wab shes you ie I
haven't placed in other sones =
- Sty lavied For thes pane:
Mave the shder bo sat the ssouiby lsvsl for this 2one,
= | * Mediam
mhmmmmm
-befinra downloading petentially ursafe content
wwmﬂmhm
« Appropriate for most Internat stes

In "Download signed ActiveX controls" item, choose "Enable" or "Prompt".

] Download signed ActiveX controls
) Disable
O Enable

oy o |

|§] Download wnsigred Acthved! controls
O Disable
() Enatle
@ Fromot

IE Initialize and script Ackivel controls not marked as safe
O Disable
O Enstle
® Eromgs

-
| R ¢ POy, Wy P gy T Fppt o [y v
4] | »

-Reset custom sattings
Resetbor |Medum =]  Resst | ‘
I o | Cancel |

| ActiveX controls and plug-ins ﬂ

2. You also can download the IPPlayer software in player install page.
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Q2: | would like to know if there is a way to view IP cameras via browsers other than IE. (Such as Oera,

Firefox, Galeon, etc.)
A:

Browser |IE KKMAN |MAXTHON |FIREFOX |GREENBROWSER|OPERA
Usable YES YES YES NO YES NO

Q3: Why can't | hear the audio from the camera?
A: Check the following items first.
1. Make sure you didn't click the "Mute" item on the home page.
2. Make sure you have already install MIC on your IP device. Only some models have internal microphone
of our IP device.

% Recording and Video clip

Q1: How to do recording with USB Stick?

A:

1. First, you can do recording on the home page. Click right button on the video. There will print a function can
set recording path and start recording, or you can choose the PC-Side of record setting. All the 2 ways are
recording the files in your PC.

2. Another way you can also record the file in storage if your models have storage interface. Choose the
Recording Device to “USB” in storage page and you can sett recording time here. Start the Server-Side
recording in home page. The recording file will be store in USB storage.( Notice: The format of storage
should be FAT/FAT32)

Q2: Why can't | playback the video clip sent to FTP server?
A: It maybe due to the low network bandwidth. Please adjust the video size to smaller and use "constant bit rate
=128Kbps or lower value" (in Audio and Video page) to suit to your network bandwidth and try again.
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% Application

Q1: I cannot receive the alarm picture/video when using Digital Input. How do | send alarm picture/video by
email?

A: You have to fill in the blanks with your SMTP server address/Recipient email address/User name/password
on SMTP/FTP page first. Notice: Recipient email address means the account that you want to receive the
snapshot email. The SMTP server address, username and password are for the sender's account. Take the
following picture for example. test@ntic.com will receive the snapshot email from send@ntic.com.

SMTP Settings

SMTP Server ntic.com
Recipient test@ntic.com
lUser MName send
Passwiord ssee
Authentication Method | PLAIN v

Go to the application page and Enable the Digital Input, and choose alarm picture/video and send by email.

Application Settings

Digital Input1

Enable OM | [ Trigger Digital Qutput
Digital Input2

Enable OM | [ Trigger Digital Qutput
Detection

Mext Event Delay Time (sec) |60

Trigger Digital Output (sec) |30 v[ Reset Digital Output

Alarm Picture

Enable ON »
Alarm Video
Enable ON |»

Fre-alarm | Frame Number |7+
Post-alarm | Frame Number |7 s
Alarm Action

Alarm Mail ON »
Alarm FTP OFF »
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Q2: | cannot receive the snapshot when using Digital Input. How do | send snapshots by FTP?
A: You have to fill in the blanks with your FTP server address/FTP Port/User name/password on SMTP/FTP
page first.

FTP Settings

FTF Server 192.168.1.123
FTP Port 21

lUser MName test
Fassword seee
Remote Folder |/

Passive Mode |OFF v

Save

Go to the application page and Enable the Digital Input, and choose alarm picture/video and send by FTP.

Application Settings

Digital Input1

Enable ON v [ Trigger Digital Output
Digital Input2

Enable ON v |:| Trigger Digital Output
Detection

Mext Event Delay Time (sec) |60
Trigger Digital Qutput (sec) |20 v[ Reset Digital Output

Alarm Picture

Enable O w
Alarm Video
Enable aN - w

Pre-alarm | Frame Mumber |7+
Fost-alarm [ Frame Mumber |7 v
Alarm Action

Alarm Mail OFF »
Alarm FTP O
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Q3: | set up the buzzer according to the diagram and still could not get it to work. Besides providing
power, is there anything else | need to do to get the buzzer to turn on when Digital Input is detected?
Also, what pin numbers should we be using?

A: You need to set up your buzzer and check which conditions of digital input should be used.

RS 485 ol Com
m M r“D
GAB G1 2 G NG
O o '°

ETHERNET
VIDEOIN AUDIOIN

PIN 1

PIN1 GND
PIN2 TX RS485
PIN3 RX
PIN4 GND
PIN5 Digit Input 1
PING Digit Input 2
PIN7 GND
PIN8 COM
PIN9 NO Digit Output
PIN10 NC

Go to Application page, check the Trigger Digital Output box.

Application Settings

Digital Input1

Enable OW v [ Trigger Digital Output
Digital Input2

Enable OM | [¥] Trigger Digital Output
Detection

Mext Event Delay Time (sec) |80

Trigger Digital Output (sec) (a0 w|[  Reset Digital Output
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Q4: How do I trigger Digital Output by Digital Input?

A: Go to Application page to check the Trigger Digital Output box.

Application Settings

Digital Input1

Enable an v 4 Trigger Digital Output
Digital Input2

Enable OM | [¥] Trigger Digital Output
Detection

MNext Event Delay Time (sec) &0

Trigger Digital Output (sec) |30 v[ Reset Digital Output

Q5: Why does the camera ask me the user name and password after | have restored default settings or reset
the camera?
A: Some of our products have a default password. The default user name and password is sysop / sysop.

Q6: When I click the patrol button on a PTZ camera, the camera does noting. Why?

A: To use the patrol function, the user needs to set the preset location in Camera Control page first for the
camera to follow. Clicking the patrol button will make the camera move to the locations.

Y Connection

Q1: Why the IE browse cannot connect to the server after successfully installing?
A:
1. Reason: The Plug-in is not correctly installed. Solution: Please lower the security level of IE link the
following picture marked.
2. Reason: The HTTP Port is not assigned in URL. Solution: Type "http://assigned:HTTP Port" , such as
http://192.168.0.100:8080 in URL.
3. Reason: Forgot the HTTP port. Solution: Use the IP EDIT to search the IP of your device.

Q2: When | connect Video Server or Network Camera for a while, an exception fault happens and forces
me to close IE?
A: It is dependent on browser version, Windows version, and service pack ..Etc. If you face such problem,
please collect this information and contact us
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Q3: How many users are allowed to connect Video Server or Network Camera?
A: Allow twenty users if the bandwidth is sufficient.

Q4: What is the passive mode of FTP?

A: Normally, when you connect to an FTP site, the site establishes the data connection to your PC (the
client). However, if the site allows passive transfers, you can have your PC establish the data
connection. This is useful in some network environment protected by firewall or proxy.

% Upgrade

Q1: How to upgrade firmware remotely?

A: The firmware format is .bin can upgrade the firmware remotely. You can go to the Upgrade page to upgrade
the firmware.

% Installation

Q1: I cannot install the Video Server or Network Camera.
A:
Reason: The power is not plugged. Solution: Please check the power is plugged correctly.
2. Reason: The network does not work. Solution: Open a DOS prompt and type "PING" 127.0.0.1" to see if
any response is back. If not, his or her network has problem.
3. Reason: The IP is invalid. Solution: Open a DOS prompt and type "PING Assigned IP Address " to see if
any response is back. If not, please check network connection of IP devices.

Q2: | cannot find Video Server or Network Camera after rebooting.
A: Reason: The assigned IP is not fixed. Solution:
1. Launch the IP EDIT again
2. Check the "Link to selected device" option. User can type "PING" command to awaken IP.
Reason: User forgot the IP Address. Solution: Execute the factory setting. Please refer to the user manual to
review the detail information.
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Q3: | cannot use IP Edit to find the Video Server or Network Camera.

A:

1. Reason: The power is not plugged. Solution: Please check the power is plugged correctly.

2. Reason: The Network does not work Solution: Open a DOS prompt and type "PING" 127.0.0.1" to see if any
response is back. If not, the network has problem.

3. Reason: The IP is invalid. Solution: Open a DOS prompt and type "PING Assigned IP Address" to see if any
response is back. If yes, please switch other IP instead.

4. Reason: Multiple networks with the same address installed in users' PC or notebook Solution: Open a DOS
prompt to run IPCONFIG to list all network interfaces and see if any conflict among those network interfaces.
In such case, change the sub-network/IP address of unused network or just remove it.

Q4: | forgot the password of my video server/network camera, what should | do?

A: We are sorry you might need to reset the device to make it back to its default settings. You can achieve that
purpose by using a probe to click the reset button inside the reset hole for 6 ~10 seconds and you can
release the reset button and using the default password to login again.

Q5: How to make sure the device is using DHCP to get IP address, or using a fixed IP addre ss?

A: You can visit the configuration -> network page, where if the DHCP ON, it means the device to get IP
address via DHCP. Otherwise it means it uses the fixed IP address.

% Maintenance

Q1: How do I restore factory default setting?

A: There is a button in a hole on the case of the camera that is used to reset the system or restore the factory
default settings. Sometimes resetting the system sets the system back to normal state. If the system problems
remain after reset, please restore the factory settings and install again.

Steps:
1. Find a probe (like a paper clip) to click the reset button inside the reset hole.
2. Hold the button down for 6~10 seconds.

3. You can release the reset button and set up the camera again.
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% Others

Q1: Does it work with Windows Vista?
A: Currently the NTIC DDNS platform is compatible with Vista32 but not the 64bit version.

Q2: How to use Video Server's PTZ function to control the camera?
A: After login to the NTIC DDNS platform, click and select Configuration, then choose Serial Port . Please
enable the PTZ. PTZ control panel will appear in the main page. (The default setting is PTZ disable)

Q3: Why will mosaic appear when viewing the video image?
A: The sufficient bandwidth is the main reason to slow the transmitting. Please detect the upload bandwidth.

% Plug-in

Q1: Why cannot | see the image as the following even though | change the security settings of IE?

i VIDED SERVER

- Video Display

Home

=
Configuration

Storage

Playback

Player Install

Digital Output|+ ]

Brightness |+ ¥ Saturation|+3 ¥| Contrast[+3 ¥ Hue[o =
Zoom | 100% %] sound Il

Record Settings

PC-Side | Snapshot | [Set Snapshot F’ath|
[ Record | | Set Record Path |
Server-Side  Record (Set Storage Methods before recording.)

Open IE, Click Tools / Internet options.
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X about:blank - Microsoft Internet Explo

| File Edit View Favorites | Tools Help
| #=fach =~ = ~ @ D) | MailandNews ¢
| Address | @] sbout:blank Synchronize...
- Windows Update
Show Related Links
Internet Options. ..
=l

Enables vou to change settings. a

Choose Security page and click "Custom Level" button.
1ix

General Securky | cantent | Comnections | Programs | Advanced |
Select 2 Web cantent zone to specfy s seounty settings.

® & 0 @
intermet]

Local intranet  Trusted stes  Rastricted

siles
Inbernet
| This 2one conkains &l Wab shes you ie I
hawven't placed in other sones -

[~ Smcurity level for this zone
Mo the shder ba st the ssouriby levsl for this zone,

| - il
« Safe browsng and sl Functional
- Prompts- befors urgafe content
5 Activeld contrals will not be downlosded
Agpropriate for most Inkermat shes

In "Download signed ActiveX controls" item, choose "Enable" or "Prompt".
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| ] Download signed ActiveX. controls
O Cisable

O Enable
@@
|g] Download uresigreed Actheel controls
O Disable
D Enable
& Promet
IE Initialize and script Activel controls not marked as safe
O Dizable
O Ensbie
& Promgpt

" In Fiosm Akl imd sambpsle sl mlis lsa | L‘:J

~Reset oestom satbings

Resettor |Medum =]  Resat |‘
| o | Camal|

Q2: How to delete the Plug-in?
A: Open IE, Click Tools / Internet options.

2 aboust: hark - Microsolt Trberiet Epiorar =ioix]
Fila Edt View Faorfes | Took  Holp

i e @A A Maladbee ¥ gy e @ |
| ttress [ sboun tlank il i =] 6o |[Lnks s

Snow Petared Links B

Enabiss you to change settngs,

L

Choose General page and click "Settings" button of the Temporary Internet files."

| ActiveX controls and plug-ins ﬂ

3 abioust: blark - Microsoft Intermet Baplorsr =Iolxl

Filn Edt Yew Fawrms | Took Hep

e - o - @A Maiadtews ¥ iy @ |
| addrews [ sboutvlant Pehrere. | oGa ||Links ™|

Enahiss you o change sertings,

Winciows Updai |
Snow Related Lirks
|
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Click "View object button"

x|

Check For newer versions of stored pages:
" Every visit to the page

" Every time you start Inkernet Explorer
&+ putomatically

' Never

i~ Temparary Internet files Folder

Current location:  Ci\Documents and

Settings!AdministratoriLocal
Settingsi Temparary Internet Files)

Amount of disk space to use:

-} I 156 =| M8

Move Folder... | View Fies.. || View Objects... |

ok cancel |

You can see the file under the "C:\WINNT\Downloaded Program Files" and delete IP Player Control.

4 L2 WINNT, Dl sdisd Program Fles =180 ]
rk et vew Faoes ok e [
| #mpach = o= o+ ]| Seach S4Folders (FHeory | WE B X A | E-
Address | ) CWINNT Derwninaded Program Files -] e
Program Fie |statis | Tota.. | Creston Catm | Last sccw... | version |
|l Reprvanor | Class Installed 736 KB 11292006 3:02FM  12/1BC006 11,028
W Shockwave Flash biect Instaled 3298 11/10/2006 6:96 &M 523/2007  2.0.16,0
|8 VaPgThrd Class Instalied 263 KB £2/2004 1:38 P 12/ic006 17012
B8P Haes Conrul Instalisd 640 KB B/16/2006 11:04 AW 12/200006 10,052
4 objmctiz)

% Wireless alarm device

Q:Why the U.Eye does not reveive the alert signal wile the alarm device is triggered?
A:1.please check if the alarm device is out of battery

2.Please check if the alarm device is too far away from U.Eye or there is

Q: Why the U.Eye does not activate the buzzer while the alarm device is triggered?

A: 1. Please checkif the alarm set is in a state of HOME, also verify the setting in the Zone status.
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