HQ.

HOLDINGS

Federal Communications Division

2" February 2012

Dear Sirs
Re Quatro Electronics Limited

We confirm that we are the sole customer of Quatro Electronics Limited in the United States of America for the
Remote Keypad being considered by you under FCC ID : XLBKEY1500. The Remote Keypad will be installed by
us in locked and secured property with no access to the internal workings of the appliance by third parties.

Given the security nature of the appliance, the product will only be serviced by us as the owner of the equipment.
No copies of the handbook for the appliance will be circulated to any third parties nor will they remain with the
product when it is installed in locked and secured proeprty. Any publication of the handbook for this appliance
would de facto be detrimental to its effectiveness were a third party capable of entering the locked building be
able to access the handbook and thus know how to dismantle the appliance.

To confirm the appliance is supplied to us by Quatro Electronics Limited and will remain in our sole ownership.
The equipment will be installed as an alarm system in locked buildings and no third parties will or should be given
access or instruction on how to dismantle this equipment.

Yours faithfully,

Dave Kivi
National Alarm Manager

VPS Holdings Limited
5" Floor

Premiere House

Elstree Way, Borehamwood

Herls WD6 1JH
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