
SETTINGS

MENU OVERVIEW 

VIEWING SETTINGS

Screen Settings Select this option to adjust the 
setup of LCD screen

• Backlight Level

• Brightness

• Contrast

Photo Display Order Select this option to set the photo 
viewing sequence

• By File Name

• By Date/Time (Oldest First)

• By Date/Time (Newest First)

Slideshow Settings Select this option to set the photo 
slideshow mode

• Interval 

• Shuffle

Display Mode Select this option to set the photo 
presentation style

• Fit Screen (Photo may be 
   scaled to a ratio completely      
   filling the screen)

• Entire Image (Photo is dis-
   played without ratio distortion. 
   There may be black bars 
   shown on the screen borders.)

SYSTEM SETTINGS

Language Select this option to set a 
preferred language

• English

• Spanish

Date/Time Settings Select this option to adjust 
system date/time and to set the 
alarm clock

• Date & Time

• Date/Time Format

• Auto On/Off

• Alarm

File Access Level Select this option to set the level 
of files for application 

• All Files

• Specified Folder
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Key Sound Select this option to enable/dis-
able the beep sound when 
pressing the remote control 
buttons

• On 

• Off

System Manager Select this option to perform 
system organization tasks

• Info

• Upgrade

• Restore Factory Settings

• Format Internal Memory

DEVICE

Internal Memory Select this option to view contents 
stored on the internal memory 

SD/xD/MMC Select this option to view 
contents stored on the inserted 
SD/xD/MMC card 

MS/MS Duo Select this option to view contents 
stored on the inserted MS card

USB Select this option to view 
contents stored on the connected 
USB device(s)

• USB 1 - USB 5 (Depending on 
   how many USB devices are 
   connected)

NETWORKING SETTINGS

Wi-Fi Settings Select this option to set up the 
Wi-Fi connection

• Auto Configuration

• Manual Configuration

Online Service 
Settings

Select this option to manage 
corresponding online service 
accounts

• Picasa 

NOTENOTE
♦ For details on FrameChannel service setup, please refer to the section: Using Using 
Media Frame > Using Online Using Online Service > Using sing FrameChannel
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MODIFY VIEWING
SETTINGS

1 Press MENU to bring up the Menu 
screen.

2 Press ◄► to select the ‘Viewing 
Settings’ icon. 

3 A list of options will appear on the 
screen. Press ▲▼ to select an item 
you would like to modify, then press 
ENTER.

4 Press ▲▼ to select a desired 
option, then press ENTER. Follow the 
on-screen instructions to modify the 
settings.

SCREEN SETTINGS 

Press ◄► on each highlighted item to 
modify the settings.

MODIFY SYSTEM
SETTINGS

1 Press MENU to bring up the Menu 
screen.
2 Press ◄► to select the ‘System 
Settings’ icon. 

3 A list of options will appear on the 
screen. Press ▲▼ to select an item 
you would like to modify, then press 
ENTER.

4 Press ▲▼ to select a desired 
option, then press ENTER. Follow the 
on-screen instructions to modify the 
settings.

DATE/TIME SETTINGS 

■ Date/Time

Press ▲▼◄► to modify the settings, 
then press ENTER.
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■ Auto On/Off

1 Press ▲▼◄► to modify the time.

2 Press ▲▼ to set the option to ‘On’ to 
enable the function, then press ENTER.  

■ Alarm

1 Press ▲▼◄► to modify the time.

2 Press ▲▼ to set the option to ‘On’ to 
enable the function, then press ENTER.  

NOTENOTE

♦ When the alarm goes off, you can 
press any button other than the 
POWER button to turn it off and return 
to the previous screen.

FILE ACCESS LEVEL

If you have selected ‘Specifi ed Folder’, 
press ▲▼ to select a desired folder on 
the medium currently in use, then press 
ENTER.

NOTENOTE

♦ Change of the ‘File Access Level’ 
settings affects the number of fi les you 
are able to view or use. If you select 
‘Specifi ed Folder’, only fi les in the 
chosen folder will be adopted for further 
applications, such as Slideshow or 
video playback. 

♦ If the desired folder is not saved in 
the medium currently in use, you need 
to change the device setting fi rst. For 
details, please refer to the section: 
SettingsSettings > Select Device.
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SELECT DEVICE

1 Press MENU to bring up the Menu 
screen.
2 Press ◄► to select the ‘Device’ 
icon. 

3 A list of devices will appear on the 
screen. Press ▲▼ to select a device 
you would like to view, then press 
ENTER.

4 The Digital Media Frame will return 
to the previous mode, presenting files 
stored in the selected medium.

NOTENOTE

♦ The USB devices are listed according 
to the order by which the individual 
device is connected to the Digital Media 
Frame. 
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MODIFY NETWORK
SETTINGS

To enjoy the wireless networking 
feature offered by the Digital 
Media Frame, you would need 
an Internet subscription and a 
wireless AP (access point)/router. 
Contact your Internet service 
provider for further setup details. 
 If you would like to follow the 
‘One Touch Confi guration (PBC 
for WPS)’ mode to complete the 
network settings, please check 
whether your wireless AP/router 
supports WPS before you start.  

WI-FI SETTINGS: 
AUTO CONFIGURATION 

■ One Touch Configuration 
(PBC for WPS) Mode 

1 Press MENU to bring up the Menu 
screen.
2 Press ◄► to select the ‘Network 
Settings’ icon. 

3 Press ▲▼ to select ‘Wi-Fi Settings’, 
then press ENTER.

4 Press ▲▼ to select ‘Auto Configura-
tion’, then press ENTER.
5 Press ▲▼ to select ‘One Touch 
Configuration (PBC for WPS)’, then 
press ENTER.

 PBC (Push Button Confi guration)
 WPS (Wi-Fi Protected Setup) 

6 Follow the on-screen instructions. 
Press the WPS button on the wireless 
AP/router, then press the WPS button 
on the Digital Media Frame.  
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7 The configuration process will start. If   
the process is completed successfully, 
a connection signal icon will appear on 
the top right corner of the screen.  

8 If the process is not completed 
successfully, press ENTER to confirm 
the highlighted ‘OK’ option. 

9 Normally, the ‘Network Settings’ 
screen will appear. Press ▲▼ to select 
a connection mode, the press ENTER
to try another setup process.

IFIF  you had previously set your wireless 
AP/router to the manual mode, the 
screen listing details of the current 
network may appear. Press ▲▼◄► to 
modify the settings, then try again.
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■ PIN Code Mode 

1 Press MENU to bring up the Menu 
screen.
2 Press ◄► to select the ‘Network 
Settings’ icon. 

3 Press ▲▼ to select ‘Wi-Fi Settings’, 
then press ENTER.
4 Press ▲▼ to select ‘Auto Configura-
tion’, then press ENTER.
5 Press ▲▼ to select ‘PIN Code’, then 
press ENTER.
 PIN (Personal Identifi cation Number)

6 The PIN code of the Digital Media 
Frame will appear on screen. Please 
retain the code for the next step.

7 Open an Internet browser screen on 
the computer. Select and log into the 
AP. Enter the PIN code in related field. 
(*Please note that actual setup process 
may vary depending on your wireless 
AP/router.)  

8 Return to the Digital Media Frame. 
Press ▲▼◄► to select ‘Start PIN’, 
then press ENTER to start the configu-
ration process.

9 The configuration process will start. If 
the process is completed successfully, 
a connection signal icon will appear on 
the top right corner of the screen.  

10 If the process is not completed 10 If the process is not completed 10
successfully, press ENTER to confirm 
the highlighted ‘OK’ option. 

11 Normally, the ‘Network Settings’ 11 Normally, the ‘Network Settings’ 11
screen will appear. Press ▲▼ to select 
a connection mode, the press ENTER
to try another setup process.
IFIF you had previously set your wireless 
AP/router to the manual mode, the 
screen listing details of the current 
network may appear. Press ▲▼◄► to 
modify the settings, then try again.
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WI-FI SETTINGS: 
MANUAL CONFIGURATION 

■ By Selecting AP

1 Press MENU to bring up the Menu 
screen.
2 Press ◄► to select the ‘Network 
Settings’ icon. 

3 Press ▲▼ to select ‘Wi-Fi Settings’, 
then press ENTER.
4 Press ▲▼ to select ‘Manual 
Configuration’, then press ENTER.
5 Press ▲▼ to select ‘Select Wireless 
AP’, then press ENTER.
6 The Digital Media Frame will 
start scanning for available wireless 
networks. 

7 A list of available networks will 
appear on screen. Press ▲▼ to select 
a suitable AP, then press ENTER.  

8 If the selected network is protected, 
a screen requesting further WEP/WPA 
information will appear. Press ▲▼◄► 
to enter the corresponding password, 
then select ‘OK’ to confirm.

 WEP (Wired Equivalent Privacy) 
 WPA (Wi-Fi Protected Access) 

9 The configuration process will start. If 
the process is completed successfully, 
a connection signal icon will appear on 
the top right corner of the screen.  

10 If the process is not completed 10 If the process is not completed 10
successfully, press ENTER to confirm 
the highlighted ‘OK’ option. 

11 Normally, the ‘Network Settings’ 11 Normally, the ‘Network Settings’ 11
screen will appear. Press ▲▼ to select 
a connection mode, the press ENTER
to try another setup process.
IFIF you had previously set your wireless 
AP/router to the manual mode, the 
screen listing details of the current 
network may appear. Press ▲▼◄► to 
modify the settings, then try again.
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■ By Entering Network Name 
(SSID)

1 Press MENU to bring up the Menu 
screen.
2 Press ◄► to select the ‘Network 
Settings’ icon. 

3 Press ▲▼ to select ‘Wi-Fi Settings’, 
then press ENTER.
4 Press ▲▼ to select ‘Manual 
Configuration’, then press ENTER.
5 Press ▲▼ to select ‘Enter Network 
Name (SSID)’, then press ENTER.
6 A screen requesting the SSID will 
appear. Press ▲▼◄► to enter the 
network name, then select ‘OK’ to 
confirm.

 SSID (Service Set Identifier)

7 A screen requesting the network key 
(password) will appear. Press ▲▼◄► 
to enter the network password, then 
select ‘OK’ to confirm.

8 The configuration process will start. If 
the process is completed successfully, 
a connection signal icon will appear on 
the top right corner of the screen.  

9 If the process is not completed 
successfully, press ENTER to confirm 
the highlighted ‘OK’ option. 

10 Normally, the ‘Network Settings’ 10 Normally, the ‘Network Settings’ 10
screen will appear. Press ▲▼ to select 
a connection mode, the press ENTER
to try another setup process.
IFIF you had previously set your wireless 
AP/router to the manual mode, the 
screen listing details of the current 
network may appear. Press ▲▼◄► to 
modify the settings, then try again.
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ONLINE SERVICE SET-
TINGS

■ Using Google Picasa Service

By registering the account 
information in the Digital Media 
Frame, you will be able to display 
photos uploaded to the online 
albums associated with the 
specifi ed Google accounts. You 
can show not only your own 
photos but also pictures shared 
by your family and friends! 
Please go to www.google.com 
for further details on how to set 
up an account.  
Terms and availability of the 
online service may subject to 
change without prior notice. 
Please visit the service providers’ 
websites for the latest updates.

1 Press MENU to bring up the Menu 
screen.
2 Press ◄► to select the ‘Network 
Settings’ icon. 

3 Press ▲▼ to select ‘Online Service 
Settings’, then press ENTER.

4 Press ▲▼ to select one of the 
‘Picasa’ tabs, then press ENTER.

5 A screen for entering the Google ac-
count name will appear. Press ▲▼◄► 
to enter the account name, then select 
‘OK’ to confirm.

6 A screen for entering the account 
password will appear. 
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If you are registering an account with 
public albums, leave the row blank, then   
press ▲▼◄► to select ‘Cancel’ or ‘OK’ 
to skip the step. 

If you are registering an account with 
private albums, press ▲▼◄► to enter 
the account password, then select ‘OK’ 
to confi rm.

■ Using FrameChannel Service

Signing up for the FrameChannel 
service allows you to enjoy a 
customized collection of contents 
delivered directly to your Digital 
Media Frame. To use the service, 
you would need to apply for an 
account on the FrameChannel 
website. For further details, 
please go to www.framechannel.
com.
For details on FrameChannel 
service setup, please refer to the 
section: Using Using Media Frame >
Using Online ServiceUsing Online Service > Using  > Using 
FrameChannel



SPECIFICATIONS

General • Power Supply: AC 100-240V, 50-60Hz
• Power Consumption (Operation): 10.0-12.0W (DMF82X)
                                                         10.5-13.5W (DMF102X)
• Operating Temperature: 0°C to +40°C
• Operating Humidity: 15% to 90% RH
• Dimensions (W/H/D): 261.29 x 173.79 x 36.00 mm (DMF82X)
                                      318.02 x 208.75 x 38.57 mm (DMF102X)
• Weight: 870g (DMF82X)
                1120g (DMF102X)

Display • Resolution: 800 x 480 (Active) 
• Brightness: 250 cd/m2

• Aspect Ratio: 16:9 (DMF82X), 15:9 (DMF102X)

Connections • Memory Card Slot x 2 (SD/xD/MMC x1 , MS/MS Duo x1) 
• USB Port x 1  
• Mini-USB Port x 1  

NOTENOTE Multiple-port USB device hub is not supported by the 
Digital Media Frame.

Storage 
Media 
Supported 

• Internal Memory (512 MB)
• SD (SD, mini/micro SD up to 2GB, SDHC up to 32GB)
• xD (up to 2GB)
• MMC (up to 2GB)
• MS (MS up to 128MB, MS PRO up to 16GB, MS PRO Duo up 
   to 16GB, MS PRO-HG up to 4GB)
• USB Drive 



SPECIFICATIONS44

File Format 
Supported

• Image (JPEG [8000 x 6000], BMP [800 x 480, < 3MB], TIFF
   [800 x 480, < 3MB], EXIF 2.2)
• Video (MPEG-1, MPEG-2, MPEG-4)
• Audio (MP3, WMA)  

NOTENOTE Progressive JPEG and JPEG with YMCK color space 
are not supported. 

NOTENOTE Due to the system decoding speed and memory 
limitation, not all BMP formats are supported.

NOTENOTE Due to the system decoding speed and memory 
limitation, not all TIFF formats are supported.

Networking 
Support

• Wi-Fi + WPS (802.11b/g)
• Web Services: Picasa, FrameChannel

Language • English
• Spanish



TROUBLESHOOTING

If you experience problems while using the Digital Media Frame, please consult the 
following troubleshooting guide fi rst, as it may offer immediate solutions to the condi-
tion occurred. Should the problem remain, contact a Toshiba service point near you.

CONDITION SOLUTIONS 

Nothing displayed on 
screen

● Check whether the AC adaptor of the Digital Media 
Frame is well connected and the power button of the 
Digital Media Frame is turned to ‘ON’.
● If the AC adaptor of the Digital Media Frame is well 
connected and the power button is turned to ‘ON’, try
to restart the Digital Media Frame. 

Cannot show photos ● Check whether the AC adaptor of the Digital Media 
Frame is well connected and the power button of the 
Digital Media Frame is turned to ‘ON’.
● Check whether a memory card/USB device is 
correctly inserted to the slot/socket. 
● Check whether the format of the inserted memory 
card/USB device is supported by the Digital Media 
Frame.  
● Check whether there are photos stored in the 
memory card/USB device inserted. 
● Check the file size of the photos. Large files may 
not be displayed. 

Cannot show 
photos uploaded to 
the web galleries 
(FrameChannel and 
Google Picasa)

● Check whether the AC adaptor of the Digital Media 
Frame is well connected and the power button of the 
Digital Media Frame is turned to ‘ON’.
● Check whether the Internet connection works
● Check whether you enter a correct Google account 
name.
● Check whether you enter a correct Google account 
password if you would like to browse albums set to 
private viewing.
● Check whether you have activated the 
FrameChannel service in your account management 
page. (www.framechannel.com)
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Cannot find an inserted 
memory card/USB 
device on the device 
list

● Check whether the AC adaptor of the Digital Media 
Frame is well connected and the power button of the 
Digital Media Frame is turned to ‘ON’.
● Check whether a memory card/USB device is 
correctly inserted to the slot/socket. 
● Check whether the format of the inserted memory 
card/USB device is supported by the Digital Media 
Frame.  
● Remove the memory card/USB device, then insert it 
to the corresponding slot/socket again. 
● If a USB hub was previously connected, disconnect 
the hub and insert the USB device directly to the USB 
socket.

Cannot play music files ● Check whether the AC adaptor of the Digital Media 
Frame is well connected and the power button of the 
Digital Media Frame is turned to ‘ON’.
● Check whether a memory card/USB device is 
correctly inserted to the slot/socket. 
● Check whether the format of the inserted memory 
card/USB device is supported by the Digital Media 
Frame.  
● Check whether there are music files stored in the 
memory card/USB device inserted. 
● Check whether the format of the music files is 
supported by the Digital Media Frame.

Cannot play video files ● Check whether the AC adaptor of the Digital Media 
Frame is well connected and the power button of the 
Digital Media Frame is turned to ‘ON’.
● Check whether a memory card/USB device is 
correctly inserted to the slot/socket. 
● Check whether the format of the inserted memory 
card/USB device is supported by the Digital Media 
Frame.  
● Check whether there are video files stored in the 
memory card/USB device inserted. 
● Check whether the format of the video files is 
supported by the Digital Media Frame.
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No sound ● Check whether the AC adaptor of the Digital Media 
Frame is well connected and the power button of the 
Digital Media Frame is turned to ‘ON’.
● Check whether a set of headphones is plugged into 
headphone jack of the Digital Media Frame. Unplug 
the set of headphones. 
● Check the volume setting. Press ▲▼ to adjust the 
volume.

Cannot copy files ● Check whether the AC adaptor of the Digital Media 
Frame is well connected and the power button of the 
Digital Media Frame is turned to ‘ON’.
● Check whether a memory card/USB device is 
correctly inserted to the slot/socket. 
● Check whether the format of the inserted memory 
card/USB device is supported by the Digital Media 
Frame.  
● Check whether the target memory card/USB device 
is full. 
● Check whether the protection switch on the SD 
memory card is set to the ‘Lock’ position. If it is If it is If set to 
‘Lock’, you cannot copy files to the memory card. 

Cannot delete files ● Check whether the AC adaptor of the Digital Media 
Frame is well connected and the power button of the 
Digital Media Frame is turned to ‘ON’.
● Check whether a memory card/USB device is 
correctly inserted to the slot/socket. 
● Check whether the format of the inserted memory 
card/USB device is supported by the Digital Media 
Frame.  
● Check whether the file you would like to delete is 
protected. A protected file cannot be deleted.
● Check whether the protection switch on the SD 
memory card is set to the ‘Lock’ position. If it is If it is If set to 
‘Lock’, you cannot delete files saved on the memory 
card. 
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Cannot use the Wi-Fi 
network

● Check your wireless AP/router connection via a 
computer.
● Check your Internet connection via a computer. 
● Check whether the firewall or security setting on the 
wireless AP/router is correct.
● Check whether the parental/access control on the 
wireless AP/router is set to ‘On.’ 
● Check whether you have entered a correct 
WEP/WPA key (network password) or SSID (network 
name). 
● Move the Digital Media Frame to other locations 
and start the network setup process again. 



LIMITED WARRANTY

Limited United States Warranty

Digital Audio Video (“DAV”) Product 
- Exchange Warranty 

Toshiba America Consumer Products, 
L.L.C. (“TACP”) makes the following limited 
warranties to original consumers in the United 
States.

THESE LIMITED WARRANTIES EXTEND 
TO THE ORIGINAL CONSUMER PUR-
CHASER OR ANY PERSON RECEIVING 
THIS DAV PRODUCT AS A GIFT FROM THE 
ORIGINAL CONSUMER PURCHASER AND 
TO NO OTHER PURCHASER OR TRANS-
FEREE. DAV PRODUCTS PURCHASED 
IN THE U.S.A. AND USED ANYWHERE 
OUTSIDE OF THE U.S.A., INCLUDING, 
WITHOUT LIMITATION, CANADA AND 
MEXICO, ARE NOT COVERED BY THESE 
WARRANTIES. DAV PRODUCTS PUR-
CHASED ANYWHERE OUTSIDE OF THE 
U.S.A., INCLUDING, WITHOUT LIMITATION, 
CANADA AND MEXICO, AND USED IN THE 
U.S.A., ARE NOT COVERED BY THESE 
WARRANTIES.

Limited Warranty

TACP warrants this DAV Product and its parts 
against defects in materials or workmanship 
for a period of ninety (90) days after the date 
of original retail purchase.

DURING THIS PERIOD, TACP WILL 
EXCHANGE A DEFECTIVE DAV PRODUCT 
WITH A NEW OR REFURBISHED DAV 
PRODUCT WITHOUT CHARGE TO YOU. 
DURING THE PERIOD THAT COMMENCES 
ON THE DATE THAT IS NINETY ONE (91) 
DAYS AFTER THE DATE OF ORIGINAL 
RETAIL PURCHASE AND ENDS ON THE 
DATE THAT IS THREE HUNDRED SIXTY 
FIVE (365) DAYS AFTER THE DATE OF 
ORIGINAL RETAIL PURCHASE, TACP 
WILL EXCHANGE A DEFECTIVE DAV 
PRODUCT WITH A NEW OR REFUR-
BISHED DAV PRODUCT FOR A FEE.

Rental Units

The warranty for DAV Product rental units 
begins on the date of the fi rst rental or thirty 
(30) days after the date of shipment to the 
rental fi rm, whichever comes fi rst.

Commercial Units

DAV Products sold and used for commercial 
purposes have a limited warranty for all parts 
and labor, which warranty begins on the date 
of original retail purchase and ends on the 
date that is ninety (90) days thereafter.

Owner’s Manual and Product Registration 
Card

Read this owner’s manual thoroughly before 
operating this DAV Product. Complete and 
mail the enclosed product registration card 
or register your DAV Product on-line at www.
tacp.toshiba.com/service as soon as possible. 
By registering your DAV Product you will 
enable TACP to bring you new products 
specifi cally designed to meet your needs and 
help us to contact you in the unlikely event a 
safety notifi cation is required under the U.S. 
Consumer Product Safety Act. Failure to 
complete and return the product registration 
card does not diminish your warranty rights.

Your Responsibility

THE ABOVE WARRANTIES ARE SUBJECT 
TO FOLLOWING CONDITIONS:

(1) You must retain your bill of sale or provide 
other proof of purchase.

(2) All warranty servicing of this DAV Product 
must be made pursuant to the TACP DAV 
Product Warranty Exchange Program.

(3) The warranties from TACP are effective 
only if the DAV Product is purchased and 
operated in the Continental U.S.A. or Puerto 
Rico.
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ALL WARRANTIES IMPLIED BY THE 
LAW OF ANY STATE OF THE U.S.A., 
INCLUDING THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE, ARE 
EXPRESSLY LIMITED TO THE DURATION 
OF THE LIMITED WARRANTIES SET 
FORTH ABOVE. WITH THE EXCEPTION OF 
ANY WARRANTIES IMPLIED BY THE LAW 
OF ANY STATE OF THE U.S.A. AS HEREBY 
LIMITED, THE FOREGOING WARRANTY 
IS EXCLUSIVE AND IN LIEU OF ALL 
OTHER WARRANTIES, GUARANTEES, 
AGREEMENTS, AND OF ALL OTHER WAR-
RANTIES, GUARANTEES, AGREEMENTS, 
AND OR REPLACEMENT OF ANY PARTS. 
IN NO EVENT SHALL TACP BE LIABLE 
FOR CONSEQUENTIAL OR INCIDENTAL 
DAMAGES (INCLUDING, BUT NOT 
LIMITED TO, LOST PROFITS, BUSINESS 
INTERRUPTION, OR MODIFICATION OR 
ERASURE OF RECORDED DATA CAUSED 
BY USE, MISUSE OR INABILITY TO USE 
THIS DAV PRODUCT).

No person, agent, distributor, dealer, or 
company is authorized to change, modify, or 
extend the terms of these warranties in any 
manner whatsoever. The time within which an 
action must be commenced to enforce any 
obligation of TACP arising under the warranty 
or under any statute or law of the United 
States or any state thereof is hereby limited to 
ninety (90) days from the date you discover, 
or should have discovered, the defect. This 
limitation does not apply to implied warranties 
arising under state law.

THIS WARRANTY GIVES YOU SPECIFIC 
LEGAL RIGHTS AND YOU MAY ALSO 
HAVE OTHER RIGHTS WHICH MAY VARY 
FROM STATE TO STATE IN THE U.S.A. 
SOME STATES OF THE U.S.A. DO NOT 
ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY LASTS, WHEN AN 
ACTION MAY BE BROUGHT, OR THE EX-
CLUSION OR LIMITATION OF INCIDENTAL 
OR CONSEQUENTIAL DAMAGES, SO THE 
ABOVE PROVISIONS MAY NOT APPLY TO 
YOU UNDER SUCH CIRCUMSTANCES.

(4) Labor service charges for set installation, 
setup, adjustment of customer controls, and 
installation or repair of antenna systems 
are not covered by this warranty. Reception 
problems caused by inadequate antenna 
systems are your responsibility.

(5) Warranties extend only to defects in 
materials or workmanship as limited above, 
and do not extend to any DAV Product or 
parts that have been lost or discarded by 
you or to damage to the DAV Product or 
parts caused by fi res, misuse, accident, Acts 
of God (such as lightning or fl uctuations 
in electric power), improper installation, 
improper maintenance, or use in violation 
of instructions furnished by TACP; use or 
malfunction through simultaneous use of this 
DAV Product and connected equipment; or 
to units that have been modifi ed or had the 
serial number removed, altered, defaced, or 
rendered illegible.

How to Obtain Warranty Services

If, after following all of the operating instruc-
tions in this manual and checking the section 
“Before Calling Service Personnel,” you fi nd 
that service is needed:

(1) For instructions on how to obtain warranty 
service for your DAV Product under the TACP 
DAV Product Warranty Exchange Program, 
contact TACP’s Consumer Solutions Center 
toll free at 1-800-631-3811.

(2) You must include the original bill of sale 
(or a copy of the original bill of sale) or other 
proof of purchase along with the entire DAV 
Product when sending the DAV Product to the 
TACP Warranty Exchange Center specifi ed 
by TACP’s Consumer Solutions Center. You 
are responsible for all inbound transportation 
and insurance charges for the DAV Product 
to the TACP Warranty Exchange Center. For 
additional information, visit TACP’s website:
www.tacp.toshiba.com
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   This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not
cause harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.
 
CAUTION:
Any changes or modifications not expressly approved by the grantee of this device could void the user's authority to operate the equipment.
 
This equipment must be installed and operated in accordance with provided instructions and the antenna(s) used for this transmitter must be installed to provide a separation distance of at least 20 cm from all persons and must not be co-located or operating in conjunction with any other antenna or
transmitter. End-users and installers must be provide with antenna installation instructions and transmitter operating conditions for satisfying RF
exposure compliance.
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