










CT 3600 - USER GUIDE 

1 PRODUCT OVERVIEW 

The CT 3600 (Model Number: CT3600) is a low-cost device capable of tracking, monitoring, and controlling 

refrigerated containers (reefers) both on land and at sea for total intermodal asset visibility. It pairs information read 

from the reefer controller with data from onboard sensors such as location and temperature and sends messages over 

cellular networks. 

The CT 3600 utilizes a rugged enclosure that houses all electronics and power control. External interfaces for power, 

communication, and antenna are available through rugged external connectors. It is designed to be mounted inside the 

reefer controller cabinet with cabled antenna mounted to the inside of the reefer door. 

The device can be powered externally through the main connector or through the internal rechargeable battery. The 

batteries are charged when power is available from the external connector. 

Figure 1 : CT 3600 

The CT 3600 includes the following features and functionality: 

• RS-232 Reefer Communications Port

• Motion detection accelerometer

• Advanced accelerometer for shock, rollover detection, etc.

• Tri-color LED to indicate overall health

• Internal rechargeable battery

• Global cellular module with factory installed SIM card

• GNSS with support for GPS, GLONASS, BeiDou, Galileo, and QZSS

• Connectors for direct integration with reefer controllers

• Magnet switch

• Bluetooth Low Energy (BLE)

• Temperature sensor to measure internal temperature
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2 COMPLIANCE 
The device has received the following certifications, unless noted otherwise. Contact your Account Manger for updates. 

ISED (Canada) 
• IC : 11881A-CT3600; CONTAINS IC: 10224A-2022EG21 GL

• ICES-003; RSS-170; RSS-102

• IC compliance statement

This device contains licensed transmitter(s)/receiver(s) that comply with Innovation, Science and Economic 

Development Canada’s licensed RSS(s). Operation is subject to the following two conditions:

• (1) This device may not cause interference.

• (2) This device must accept any interference, including interference that may cause undesired operation of 
the device.

• This device complies with the Canadian ICES-003 Class B specifications. CAN ICES-003(B) / NMB-003 (B).

• L’émetteur/récepteur autorisée contenu dans le présent appareil est conforme aux CNR d’Innovation, Sciences 
et Développement économique Canada applicables aux appareils radio autorisée. L’exploitation est autorisée 
aux deux conditions suivantes :

• (1) L’appareil ne doit pas produire de brouillage;

• (2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en 
compromettre le fonctionnement.

• Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada. 

FCC (USA) 

• FCC ID: XGS-CT3600

• CONTAINS FCC ID: XMR202212EG21 GL

• CFR 47 Part 25

• CFR 47Part 15 

• FCC compliance statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation. •

CE MARK (Europe) 

• RED 2014/53/EU

• EU Declaration of Conformity

Hereby, ORBCOMM Inc. declares that the radio equipment types listed in this document comply with Directive
2014/53/EU.

The full text of the EU declaration of conformity is available from http:/ /www2.orbcomm.com/eudoc.

RoHS 

• Restriction of Hazardous Substances (RoHS) 1

1 European Union's {EU) Directive 2002/95/EEC "Restriction of Hazardous Substances" (RoHS) in Electronic and Electrical
Equipment. 
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