
Included in this Package:
•   Wireless Chime Mechanism
•   Wireless Push Button with Battery
•   Hardware Pack

1. Install alkaline type A23 12 Volt Battery into push button. Remove push 
button back by pushing in the tab with a small screwdriver 
(see figure 3). 

2. Install 4 alkaline “C” batteries in chime. See battery case to insure 
proper battery orientation (Batteries not Included).

3. Test Wireless Range. Position the chime and push button where you 
intend to mount them. Press the push button to insure all of the 
components are working properly.

4. Mount push button. Use either screws (supplied) or double sided tape.
  -To mount with screws, remove the back of the case and attach the
    case to the door jamb or wall as shown  (see figure 3).  
   -If mounting with double sided tape make sure the door jamb is
    thoroughly cleaned before adhering. 

   Snap the front of the push button onto push button plate.

BASIC CHIME INSTALLATION:

1.  Remove the batteries from chime.
2.  Place chime against wall and make sure the chime is level.
3.  Use chime holes as a template. Drill a 7/32 diameter
     pilot  hole for the four wall anchors (supplied) and insert anchors.
4.  Insert 4 screws (supplied) through the holes on back of chime. 
5.  Make sure the guide arrows are facing up.
6.  Verify that the chime is level and tighten the screws securely. 
7.   Replace the batteries.
8.  Hang chime cover on mechanism.

CODE SETTINGS:
  -Make sure the codes on the chime mechanism (1-8) match
    the code setting on the push button (see figure 4).

If code settings need to be changed:
   -Open the push button case and locate the jumpers.  Locate the 
jumpers on the chime. To change the code, either add a jumper to the 
push button and set the corresponding switch on the chime to “ON”, or 
remove a jumper from the push button and set the corresponding switch 
on the chime to “OFF”, or move a jumper in the push button from one 
location to another.  On the chime, turn “OFF” the original switch location 
and turn “ON” the new switch location, matching the location of the 
jumpers on the push button.

It is recommended to change only one code position at a time and then 
verify the system is functioning properly. 
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PUSH BUTTON CHIME MECHANISM

WIRELESS CHIME INSTALL GUIDE

SCREWDRIVER

4 Alkaline “C” Batteries (not included)

Holes for Wall Mounting
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4 Alkaline “C” Batteries

Code Settings

*This item has a transmission range of up to 130’.  This range can vary from location, 
temperature, and battery condition.  Do not mount push button or chime on metal or 
near metal studs as this can reduce the transmission range.  

TROUBLESHOOTING

Chime does not sound:
   -Check the battery orientation on both the push button and 
     chime.
   -Replace batteries as needed.

If batteries are okay, but the chime still does not sound:
   -Verify code settings for the push button and chime are the
      same. 
   -Move the chime away from the floor.  Concrete floors can reduce the transmitter
      range
   -If the push button or chime is installed on metal or near metal studs, the transmitter
      range may be reduced.  Use ¼” to ½” wood shims to keep the push button or 
      chime off the metal surface.
   -Move the chime closer to the push button

Chime plays only one tone: if the chime plays only the “Dong” tone instead of “Ding-
Dong” then batteries in the chime should be replaced.

False Triggers (chime sounds unintentionally):  the chime could be receiving interfer-
ence from another wireless device.  Change the code settings for both the push button 
and chime.

WARNING:

This product uses alkaline batteries. To prevent possible injury or death:
   -Keep batteries away from small children
   -If a battery is swallowed, call a doctor immediately.

This device complies with Part 15 of the FCC rules. Operation is subject to the follow-
ing two conditions: 1) this device may not cause harmful interference, and 2) this 
device must accept any interference received, including interference that may cause 
undesired operation.
You are cautioned that changes or modifications not expressly approved by the party 
responsible for compliance could void your authority to operate the equipment

Technical Service

For Installation or Technical Support, call 1-800-486-4892, 8 a.m. - 5 p.m., Central 
Time, Monday-Friday or write to:
Craftmade, P.O. Box 1037, Coppell, TX 75019
Please provide the following information:
Model Number
Date of Purchase
Your name, mailing address and phone number (area code included)

LIMITED WARRANTY
Craftmade warrants against defects in materials or workmanship for a minimum of 
ONE (1) YEAR from date of purchase for use, and agrees to repair or, at our option, 
replace a defective unit without charge.
IMPORTANT: This Warranty does not cover damage resulting from accident, misuse or 
abuse, lack of reasonable care, the affixing of any attachment not provided with the 
product, alteration of any attachments factory installed, loss of parts or subjecting the 
product to any but the specified electrical service. This warranty does not cover failure 
due to accidents, abuse, misuse, vandalism, and acts of nature.
No responsibility is assumed for any special incidental or consequential damages. 
Damages occurring during transit are not covered by this warranty.
To obtain warranty service, mail sales receipt as proof of purchase-date, and a brief 
explanation of the nature of the defect, to P.O. Box 1037, Coppell, TX 75019. You will 
receive, by mail, a Return Goods Authorization number issued by Craftmade, and 
returned freight prepaid.
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