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@ Note: Attentions during installing and operating.

G Caution: Damages to people during operating or damages to machine caused by
improper operation.

R

» To prevent fire or electric shock, please don’t expose the whiteboard in rain or wet
environment.

» Interactive Whiteboard should avoid fire, electric shock and direct sunlight.

» Whiteboard’s net weight is 23~30kg. Please fix the whiteboard on the wall with

screws to make it safe.

» When use Interactive Whiteboard together with projector, please don’t look steadily

at the light sent by projector or look at it for a long time, especially for the children.

»

This manual is only for Interactive Whiteboard on “technical specification list”.

» You can write and operate on the whiteboard only with matched whiteboard pen.

» This product use electromagnetic calibration technology. There should not be strong
electromagnetic field nearby to prevent interference.

» If connecting Whiteboard and computer with USB cable, you’d better place the cable
in hidden place to avoid pulling.

» If connect Whiteboard and computer with USB cable, please use the attached USB
cable. If you would like to buy USB cable by yourself, please select the USB cable of
resistance lower than 0.5Q.

» If connect Whiteboard and computer in wireless way, the distance between wireless
receiver and Interactive Whiteboard is no more than 15 meters. And there shouldn’t be

any barrier against electromagnetic waves.
» Don't touch or scratch the Whiteboard panel and frame with hard and sharp object.

Don’t drill holes or drive nails in anywhere of the Whiteboard.
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System Requirements

Lowest Environmental Requirements:

+ CPU: 1.0GHzx86

*  Memory: 256M

+ Display Card: Support 256 or above

+ Hard Disk: 1G

« Screen Display Resolution: 800x600, 1024x768, 1280x1024
+ USB 1.1 port

Recommended:

+ CPU: 2.0GHzx86

*  Memory: 512M or above

+ Display Card: Support 256 or above

+ Hard Disk: 2G

« Screen Display Resolution: 1024x768 . 1280x1024
+ USB2.0 port

Software Running Environment: Microsoft Windows 2000/XP/2003/Vista/7



Instruction

Interactive whiteboard uses scanning induction technology. Working together with
projector and computer, Interactive whiteboard can be used as a big writing panel. To
any image projected on the whiteboard, you can write on and touch the whiteboard
directly with writing pen. Interactive Whiteboard provides more advanced system
functions and more effective presentation than before.

Main Features:

*

Writing: Write, draw and perform mouse functions with your finger. The whiteboard
displays your penmanship instantaneously.

Annotating: The user can operate and annotate over any computer applications, or
save notes directly into Software, including PPT, WORD, EXECL, AVI, MEPG, Flash,
JPEG and efc.

Interacting: In video conferencing, both parties can share data and write in real time
just like a standard conference room. Once integrated with Polycom or other video
conferencing systems, using Interactive whiteboard can improve video conference
results and efficiency. The system can support 12 screen short-cut buttons.

Teaching: Can replace traditional teaching equipment, whiteboard software provides
different teaching range and level, improve teaching results and efficiency.

Energy conservation: Controls energy cost within 2W. No need for additional

Connection: Provide two connection options: USB connection and wireless
connection, use can select based on their need.



Software Features:

Flow!Works (E) software has below features:
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Designed for teaching and conference systems.
The screen display is high light and low glare.

Saves images in Vector image format. Vector images take up less storage space
and makes file transferring easier and faster

Users can customize pen type, line width, and color schemes to fit their individual
preferences.

Powerful screen functioning supports real-time editing
Graphic tools allow users to choose a background, input graphics and images.
Paintbrush pen is pressure sensitive

Writing file allows for easy conversion to many other formats such as: PDF, JPG, GIF,
PNG, TIFF, BMP, etc.

Simulate mouse operation

The Hot Keys can realize functions of Page up & Down, Create new page, Pen width
selection, Save, Clear full screen, Restore, etc.

Supports other application software.

Support handwriting recognition of Chinese word, English word, Number, and special

character’s.



How to install hardware

Install whiteboard

Before install whiteboard application software, please refer below instruction to install

whiteboard first. There are three installation ways based on different whiteboard model:

Install whiteboard on wall

Step 1: Set desired height according to user’s preferences, place the stilettos on the wall
to make holes for wall mounting parts and hook, then fix wall mounting parts and hook by
screws. Install hook at the lower and install wall mounting parts at the higher. Shown as
below:
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@ Notes: For model QWB200EM/QWB100WS, the distance between wall mounting

parts is 1210.5mm. For model QWB300EM, the distance between wall mounting parts is

1330.5mm.



Step 2: Install main control box

There are two kinds of way to install main control box, please select your proper way
based on your hardware (Wireless module can only use front installation way, otherwise
will effect signal transfer distance). Then use cable to connect whiteboard and main
control box.
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Main control
box’s front
installation
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Main control
box’s rear
installation
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Install whiteboard on floor stands

There are two stands: A type and B type. Please check your stand type before install.
A Type:
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Triangle stand

Step 1: Open two vertical bars into triangle stand, fix their fixing screws C at two sides.
Step 2: Fix two middle bars on two vertical bars with fixing screws A and Screw B.
Step 3: According to your need, adjust hook to desired height.

Step 4: Referring “Install whiteboard on Wall” to install main control box.



Adjustable bar fixing
screw

Step 5: Pull out adjustable bar, put whiteboard on hool and then put down adjustable bar,
shown as above.

Step 6: Fastern the fixing screws on two vertical bars.

B Type:

Step 1: Each stand includes four parts: Wheels, middle bard, and vertical bar (including
adjustable bar). Here are setup steps: 1). Fix four wheels on stand.2). Fix two vertical
bars on the wheel bars with screws (screw A and screw B positions on below picture). 3).
Fix the middle bar on two vertical bars with screws.
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Step 2: Referring “Install whiteboard on Wall” to install main control box.
Step 3: Put the whiteboard on stands, the adjustable bar is flexible, adjust height you
desired and then fix with height adjustment screws. Shown as below:
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Install whiteboard behind blackboard

You can install whiteboard behind blackboard to work with blackboard. Here is installation
step:

1.

2.

Take off a removable blackboard.

Make a rectangle hole under the removable blackboard taken off based on whiteboard
connection box’s position, make sure the whiteboard cable can put through.

Take off connection box on whiteboard, put whiteboard on the frame, then put
whiteboard cable pass through rectangle hole

Connect cable and connection box, fix connection box on the wall.

Install the removable blackboard that you taken off on the wall. Shown as below:
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Whiteboard Connection

RF wireless connection

Step 1: Setup whiteboard and adjust the position of projector and whiteboard
Step 2: Connect 5V power adapter to electromagnetic whiteboard.
Step 3: Plug wireless receiver to host computer’s USB port.

Step 4: Connect computer and projector (refer to projector’s user’s manual).

@ Notes:

Wireless receiver’s place position need ensure the distance between wireless receiver

and whiteboard <15 meters and there is no barrier to block electromagnetic wave.

Interactive operation end

7

Wireless sensitive pen

EERBCEREERL AL
EERBCREEENLC B Y

Interactive applicaton software + Long-distance user end

RF wireless connection figure



How to install and uninstall the software

Install Software

Once whiteboard is connected to computer, the system will prompt “Find new hardware”,
shown as below:

Found New Hardware Wizard

YWelcome 1o the Found New
Hardware Wizard
“Windows will search for current and updated software by

looking on pour computer, on the hardware installation CD . or on
the ‘“Windows |Jpdate \web site [with pour permission).

Can ‘Windows connect to Windows Update ta zearch for
zoftware?

() e, this time only
() r'es. now and gvery time | connect a device
() Mo, not this lime

Click Mext to continue.

Click “Cancel”, please install software as below:
Insert the installation CD into the computer’s ROM, double click CD, the below dialog

window appears:

& QoMOD

teractive HiteBoard

! HiteBoard SoftWare o

Nlicrozoft Direct2{ 9.0




Click s HiteBoard SofiWare A the below dialog window appears:

InstallShield Wizard

Preparing to Install...
]

FlowMorks(E) Setup is preparing the Install=hield
wizard, which will guide you through the program setup
process. Please wai.

Configuning *indows [nstaller

(NERNRNANARNANARNRNANARNRNRNARNE )

Cancel

Follow screen prompt to finish application software installation, then start to install driver.

Silicon Laboratories CP210x ¥CP Drivers for Windows 200... [X|

Welcome to the InstallShield Wizard for Silicon
Laboratories CP210x VCP Drivers for Windows
20007XP£2003 Server/Vista

The InstallShield Wizard will copy Silicon Laboratories
CP210: %CF Drivers for Windows 20005<F /2003
Server/Vista onto pour computer. To continue, click Mest,

<Back | Mewt» | [ Cancel

Click “Next” to install driver step by step:

A Silicon Laboratories CP210z USB to UART Bridge... [X|
S1licon Laboratories
Si1licon Laboratories CP210x WSE 1o UART Bridge

Installation Driwver YWerzion 5.4

|C AProgram Files'SilabshMCUACEZ 10t

iange Install Locatiom. .

Cancel

Click “Install” to install driver, after installation is finished, the below dialog window

appears:



Flow!Works|E) - InstallShield Wizard

InstallShield Wizard Complete

The Flowhafarks has installed on wour system Please reboot
your syzkem for uging Flowlworks comectiyl

(®)iv'es, | want bo restart my compuber nov;

) Mo, | will restart my computer later.

Remove any dizks from their drives, and then click Finish to
complete zetup.

< Back Cancel

Please save other files and click “Yes, |want to restart my computer now.” to restart

computer, then the application software and driver have been installed successfully.

How to uninstall the software

If you want to remove the Whiteboard control software from your computer, please use
“Add/Delete Program” in “Control Panel” to uninstall, select “Flow!Works(E)” and click
“‘Remove/Delete” to uninstall the software.

# Add or Remove Programs

rr

\ﬁ'ﬁ Currently installed programs: [ show updates Sort by:
Change or
R‘_em%\-'e 1'.:.21 Flow!"Works(E) - ) i
Pragrams Click here For support information.

E‘a To change this program ar r From your computer, ange/ Ve, Change/Remave
Add Mew S ———
Programs ﬁ! sSilicon Laboratories CP210x USE to UART Bridge (Driver Removal)

ﬂ Silicon Laboratories CP2 10 WCP Drivers For Windows 2000/Pf2003 Serverviska Size 2,86ME
Wweare Tools Size  11.74MB
AddiRemove
andows G5 windows Installer 3.1 (KES93503)
Components

@

Sek Program
Access and
Defaults




Search and bind whiteboard

ﬂ Tips: No need to search and bind software if you use USB or USB-COM connection.

If you use RF wireless connection, after finish software installation, you need search and
bind software.

Step 1: Connect all hardware and whiteboard server program, the following prompt
appears at the lower right task bar.

Board disconmected

&2 1n:a7

Step 2: Single click server icon, click “Search and bind”, shown as below:

ch and bind board
Froblem Report
Com Info Report
About
Exit

Step 3: Click “Re-search board” on dialog window:

Search and bind board

IEEE address: [01 02 00 09 12 09 00 02 (J:em =] |/ Re‘searchboard |

describe: ‘em [16 Bytes Max]

Cmd response: 44 bytes

Bind and write-back the describe cancel

Step 4: Wait a moment, until “IEEE address” appears the whiteboard found. If it does not
appear, please check if connection of hardware is good, then you can set a name of this
whiteboard.




Step 5: Check whiteboard’s IEEE address, the whiteboard main control box shows
whiteboard’s IEEE address.

IEEE address

Step 6: Click EI to open pop down list and then you can select the whiteboard that you want to

bind. For example: If you want to bind whiteboard with IEEE address is 01 02 00 09 12 09 00 02,
please select 01 02 00 09 12 09 00 02 item on list.

Search and bind boaxd &|

IEEE address: |01 02 00 09 12 09 00 02 [J:em | Re-search board |

S 01 02 00 09 12 09 00 02 [*]:em
describe: (01 02 01 10 01 05 01 5¢ [4:123

Cmd response: 88 bytes

Bind and write-back the describe cancel

If you can not find its IEEE address on list, please click “Re-search board” and search again.
Step 7: The user can define a name for whiteboard in “describe”, it can be blank. Then



click “Bind and write-back the describe” and input description character.

Search and bind boaxd

IEEE address: |01 02 00 09 12 09 00 02 [:em | Re-search board |

descrihe:‘class 1 ) [16 Bytes Max]

Cmd response: 88 bytes

Bind and write-back the describe cancel

X)

After bind successfully, the server icon will turn to green:

Board connected

)T 104




Calibration

To make the whiteboard work normally, you must make sure the pen track in the
projector accords with the actual pen track accurately. And calibration of pen function
will get good writing accuracy. You need calibrate your Whiteboard for the below
conditions:

» The first time to use the Whiteboard
After reinstall application software and driver
When change the position of the Whiteboard

When change the computer connected with the Whiteboard

v VYV V V

After change the resolution and frame rate of the computer

The whiteboard adopts the method of 9 points locate. The steps are as follows:

Step 1: Connect all the equipments and run the whiteboard driver program

Step 2: Adjust the projector position to make the video project on the Whiteboard and
make sure the projected area is within the range that can be displayed on the
Whiteboard.

Step 3: Click the icon of the Whiteboard driver program at the lower right corner of the
screen, a menu as followed will appear:

Calibrate

Search and bind board
Problem BReport

Com Infa Beport

Generate Info File

About
Exit

Click “Calibrate” to enter calibration screen, shown as below:



Step 4: Click the center of the flashing “1-” with pen to make four “1-"s stop flashing.
This is a successful calibration. And according to the operation to calibrate the other
three “1-” one by one to finish the Whiteboard calibration.

& Tips:

» Improper calibration will cause whiteboard can not work, please do calibration
properly again.

» Click the key “ESC”, you will cancel the calibration operation.

» For different model product, the calibration interface is a little different but
calibration steps are same. The short-cut calibration is available on the whiteboard
that has short-cut buttons. Please refer to calibration prompt to calibrate
whiteboard.



Hotkey Introduction

'. K1 ‘ ------------ User-define button K1, default is clock function
K2 J ------------ User-define button K2, default is spotlight function
; K3 ‘ ------------ User-define button K3, default is screen shield function

‘ ------------ Create new white page

3\ ------------ Switch between “computer normal operation” mode and  “Flow!Works writing” mode
:‘ ------------ Create new screen annotate page

" } ——————————— Move Screen

[‘,{ ‘ ------------ Switch to pen

& 4 ‘ ———————————— Change pen stroke width

T} ----------- Insert text

............ Open soft keyboard

' o ‘ ———————————— Capture image tool

T Open graphic gallery

} ‘ ------------ Switch to eraser (area delete)
E‘ ------------ Undo button, same as key combination “Ctrl+Z”
__;‘ ------------ Page down button, same as key combination “Page Down”
|€‘ ------------ Page up button, same as key combination “Page UP”
—J ------------ Copy button, same as key combination”Ctrl+C”
; ;: ‘ ------------ Cut button, same as key combination “Ctrl+X”
: _‘ ‘ ------------ Paste button, same as key combination “ Ctrl+v”
:‘ ------------ Enter button, same as keyboard “Enter”
i‘ ------------ Switch button, same as keyboard “Tab”
X ‘ ———————————— Exit button, same as keyboard “Esc”
_h_‘ ------------ Backspace button, same as keyboard “Backspace”
° ‘ ———————————— Calibration




*Two pen writing (optional)

If your purchased electromagnetic whiteboard has two pens writing function, please pay

attention to below instruction:

A\

| r-?f
When you use two pens writing, need select hard pen or brush pen =

You can use two pens writing on the whiteboard at same time.

The computer system can not support two-mouse operation, so when the whiteboard is not
in writing mode, two pens can not operate at same time.

The pens are provided together with whiteboard, so can not exchange with other pens,
please pay attention to different them.

When you use two pens writing function, please make sure you are using special two pen
writing software.



Problem Trouble Shooting

Problem Trouble Shooting

Reason phenomenon Reason Try the following
There is no Server program is not
. ) Run server program
server icon at the | running
lower right of the | Server program is not
) Install server program
screen installed
Whiteboard is not connected | Connect whiteboard to
, ) to computer computer by USB cable
Server icon is red - - -
Whiteboard Something wrong with Uninstall server program and
Do not work server program install server program again
Wrong calibration Please calibrate again
Pen battery has bad Take off battery and install
Server icon is connection again.
green Replace battery or charge
Pen battery has not power
pen.
The writing pen is damaged | Replace pen
The projector vertical
The adjustment or horizontal
) . Can not see i . .
calibration i adjustment is not correct, it , ,
) green “-” cursor Adjust projector
points can i caused some part of screen
on whiteboard )
not appear overstep whiteboard
projection area
DC 5V power adapter could | Connect DC 5V power
not supply power to adapter to supply power to
whiteboard electromagnetic board.
Connect computer and
Wireless receiver did not . p .
wireless receiver with USB
plug on computer
cable
Can not Adiust wire] —
ust wireless receiver’s
search and | Can not search There is some block J,t_ d mak g
. ; osition and make sure goo
bind whiteboard between wireless receiver P L 9
. ) communication between
whiteboard and whiteboard that can

shield electromagnetic wave

whiteboard and wireless
receiver

The connection between
computer and
electromagnetic whiteboard
is broken.

Shut off whiteboard’s power
or wireless receiver’s power,
bind the whiteboard again.




The distance between
wireless receiver and
whiteboard is more than 15
meters

Adjust distance between
wireless receiver and
whiteboard.

Whiteboard

: The server When there is many . .
is , Please bind your whiteboard
. program whiteboard around yours, . .
disconnecte changes to red others bound vour again and remind others do
d suddenly ) d ) y not bind your whiteboard.
, during work whiteboard wrongly
during use
Can see mouse | The software is not in writin
. g Switch to writing mode
pointer move, mode
but there is no The pen tip did not been Press pen tip on screen when
stroke pressed you write
Can not Under desk pressed right button on pen | Please do not press right
write mode, can see when you write button on pen when you write
mouse pointer
move, but under | stroke color is same to Change stroke color or
writing mode, background color background color
can not write
Wireless Wrong calibration Calibrate again
pen can
write. but Only some area
; has warp Projection screen has Adi _
i ust projector
there is distortion Just proj
warp
Caused by anti-virus
) y Close anti-virus software
Wireless software
pen can The stroke is The computer is running too | Close some software you do
write but slow than pen tip | many software not use
very slow The computer setting is too | Please update computer
low hardware
Remove the interference
Soiki There is spiking | There is strong magnetic source or change a new
ikin
PIKINg stroke when you | interference environment without
stroke ) .
write interference.
The writing pen is damaged | Replace pen
. Please press active button
Eraser can Eraser can not Eraser is in stand by mode
before use
not work work

Eraser battery has not power

Replace battery




Questions and Answers

What kinds of projector should | use?

You can use any projector that can project the computer image on the Whiteboard,
including LCD project with high resolution and LCD board projector in lower price. Make
sure the projector supports the resolution of the computer and 650ANSL is enough.

What should | do if | write on the Whiteboard by the water pen or permanent pen
that can not be erased?

The whiteboard has two kind of surface: erasable surface and non-erasable surface. For
Erasable surface whiteboard, you can use water pen to write, but can not use
permanent pen to write. For non-erasable surface whiteboard, can not use water pen or
permanent pen to write. In case such things happen, please use a little alcohol to erase.

How to clean the surface of the Whiteboard?

Please use the dishcloth with a little water to clean the surface of the whiteboard and
don’t let the water seep into the Whiteboard inside from the bottom frame.

What's the requirement of the place where install the Whiteboard?

» There is no magnetic field in the place where install the Whiteboard.
If you will fix the whiteboard on the wall, the wall must be upright.
The place must be dry.

Avoid straight sunshine.

vV VvV VYV V

For RF wireless connection whiteboard, there is no block between wireless receiver
and whiteboard that can shield electromagnetic wave.



If you want to learn more about our products, please visit our website:

WWW.qomo.com
If you need more assistance, please kindly send email to our technical support:

support@gomo.com
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HiteVision
28265 Beck Road, Suite C-1
Wixom, Ml, 48393, USA
Phone: 1-866-990-QOMO (1-866-990-7666)
Fax: (248)281-1999(US) or (248)281-1998(International)
Sales Information and Quotes: info@gomo.com
Literature Request: info@gomo.com

Technical Assistance and Service:support@gomo.com
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FCC NOTE:

THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY RADI0 OR TV INTERFERENCE CAUSED
BY UNAUTHORIZED MODIFICATIONS TO THIS EQUIPMENT. SUCH MODIFICATIONS
COULD VOID THE USER”S AUTHORITY TO OPERATE THE EQUIPMENT.

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received,
including interference that may cause undesired operation.
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