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Introduction

The Accu-Chek Instant System

The Accu-Chek Instant test strips with the
Accu-ChekInstantmeterareintendedto
quantitatively measure glucose in fresh
capillary whole blood from the finger,
palm, forearm,and upperarmasanaidin
monitoring the effectiveness of glucose
control.

The Accu-Chek Instant test strips with the
Accu-Chek Instant meter are intended for
in vitro diagnostic self-testing by people
with diabetes.

The Accu-Chek Instant test strips with the
Accu-Chek Instant meter are intended for
in vitro diagnostic use by healthcare
professionals in clinical settings. Venous,
arterial, and neonatal blood testing is
limited to healthcare professional use.

Thissystemis notforuseinthe diagnosis
of diabetes mellitus, nor for testing
neonate cord blood samples.

Suitable for self-testing
The system includes:

Accu-Chek Instant meter with batteries,
Accu-Chek Instant test strips*, and
Accu-Chek Instant control solutions*.

*Someitems may notbeincludedinthe
kit. They are a separate purchase.

09291237001 _0L.indd 2

w WARNING
A = Choking hazard. Small
parts. Keep away from
children under the age

of3years.

= Keepnew and used batteries away
fromchildren. Ingestion orinsertion
into the body may cause chemical
burns, perforation of soft tissues, and
death. Severe burns may occur
within2hours of swallowing. Ifyou
think a battery might have been
swallowed or placedinside any part
ofthe body, seek medical attention
immediately.

If the battery compartment does not
close securely, stop using the
product and keep it away from
children. Contact Roche.

Any object cominginto contact with
human blood is a potential source of
infection (see: Clinical and Laboratory
Standards Institute: Protection of
Laboratory Workers from
Occupationally Acquired Infections;
Approved Guideline — Fourth Edition;
CLSI document M29-A4, May 2014).

Internal
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Introduction

Why Regular Blood Glucose
Testing Is Important

Testingyour blood glucoseregularly can
make abig differenceinhowyoumanage
your diabetes every day. We have made it
as simple as possible.

Important Information About
Your New Meter

= Itis strongly recommended to have a
back-up testing method available.
Failuretotestcouldcause adelayin
therapy decisionsandleadtoaserious
medical condition. Examples of back-up
testing methods include a back-up
meter and test strips. Ask your
healthcare professional orpharmacist
about other possible back-up methods.

* The meter promptsyouto setthetime
and date the first time you turnit on.

= Checkthetimeanddateonthe meter
before you begin testing. Adjust the time
and date ifnecessary.

« Sample data screens are shown
throughout the manual. Your data will
differ.

= Ifyoufollow the steps in this manual but
stillhave symptoms that do not seem to
matchyourtestresults, orifyou have
questions, talk to your healthcare
professional.

09291237001 _0L.indd 3 8/19/2020 10:43:24 AM



1 Your New System

The Accu-Chek Instant Meter

ACCU-CHEK*®

Instant

——
RightSide View FrontView LeftSide View
1. Up Button A and Down Button 4. MicroUSB Port

v Transfersdatafromthe metertoa

Presstoturnthe meter onand off,
adjust settings, and scroll through
results.

Display

Shows results, messages, and test
results stored in memory.
TargetRangelIndicator

Indicates whether your blood glucose
result falls above, within, or below a
pre-set range of values.

computer (PC).

Test StripEjector
Press to remove test strip.

8/19/2020 10:43:28 AM



1 Your New System
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1 Your New System

_09291237001_01.indd 5

Back View

6. BatteryDoor
Opentoreplace batteries.

8. Test Strip Container*
(for example)

9. TestStrip-MetallicEnd
Insert this end into the meter.

10. Test Strip - Yellow Edge

Underside View

7. Test Strip Slot
Insert test strip here.

i 00--
'Q -
O -

11. Control Solution Bottle*
12. Batteries

*Some items may notbeincludedinthe
kit. They are a separate purchase.

Touch blood drop or control solution

here.
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1 Your New System

Using the Meter Buttons

When instructed to press a meter button, press it briefly and release it.

Wheninstructed to pressand hold ameter button, press and hold it for 3 ormore

seconds.

Button Functions

Here are the functions of the Up button and Down button on the meter. These functions

are used throughout this manual.

Button Function

Action

A Turn the meter on.

[Up button] | "Créase an option.

Move forward through results in memory.

Press and release.

Turn meter off.

Set time and date selections.

Press and hold.

v Decrease an option.

[Down button] | Move back through results in memory.

Press and release.

Enter set-up mode.

Enter Bluetooth pairing mode.

Press and hold.

Target Range

w WARNING

Thisfunctionis nosubstitute for
hypoglycemiatraining by your
healthcare professional.

Consultyour healthcare professional for
the blood glucose range appropriate for
you. Itis very important to stay withinyour
target range.

09291237001 _0L.indd 6

The target range is set by default at
70-160mg/dL(3.9-8.9mmol/L).The
targetrange can be setfrom alower limit
0f60-140mg/dL (3.3-7.8mmol/L)to an
upperlimit of 90-300 mg/dL

(5.0-16.6 mmol/L).

Tochangethetargetrange, pairthe meter
toamobiledevice, orconnectittoaPC
with diabetes management software
installed. Then follow the diabetes
management software instructions.

8/19/2020 10:43:32 AM



1 Your New System

Symbols

Symbol | Description

Ttday 7-day average symbol. This indicates that you are viewing the 7-day
tavé average of your blood glucose results.

i day 14-day average symbol. This indicates that you are viewing the 14-day
'8¢ | average of your blood glucose results.

i da 30-day average symbol. This indicates that you are viewing the 30-day

Save | average of your blood glucose results.

.:::': day | 90-day average symbol. This indicates that you are viewing the 90-day

PRLSLY- |

average of your blood glucose results.

Bluetooth symbol

Control hottle symbol

Drop symbol

Hourglass symbol

Low battery symbol

No data to display

Pairing symbol. A flashing symbol indicates the meter is attempting to pair
with a device. A solid symbol indicates the meter pairing was successful.

Target range indicator arrow. When flashing, your blood glucose resultis
outside the targetrange.

Temperature warning symbol

Teststripsymbol. Aflashingsymbolindicatesthe meterisready foryouto
insertateststrip.

Wireless symbol. A flashing symbol indicates the meter is attempting to
connect to the paired device. A solid symbol indicates the meter is
connected to a paired device.

_09291237001_01.indd 7
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1 Your New System

Setting the Time and Date

Press M to turn the
meter on.

The flashing test strip
symbol appears on the
display.

Press and holdW until
set-up appears on the
display. The hour
flashes.

Pressd toincrease
thehourorpressW to decrease the
hour.

Pressand holdd to
setthehourandmove
tothe nextfield. The
minutes flash.

Pressd toincrease
the minutes or press W to decrease the
minutes.

Repeat step 3 to adjust
each field. Aftersetting
the year, press and
hold W until the
flashing test strip
symbol appears to save your settings.

09291237001 01.indd 8

NOTE

= Themeterpromptsyoutosetthe
time and date thefirsttime youturn
the meteronorifanerroroccurs.

- Pressand hold W atany time until
the flashing test strip symbol
appears to perform atest.

= The time and date on the meter
synchronizes to the time and date on
the paired device each time the
meter sends data to the paired
device. See the chapter Wireless
Communication and Meter Pairing.

8/19/2020 10:44:01 AM



2 Blood Glucose Tests

w WARNING performacontroltestwithcontrol
solutionand anew, unusedteststrip
Blood glucose results can be displayed toensurethe meterandteststrips
ineithermg/dL ormmol/L. Theback are warking properly. Then repeat
label of the meter shows the unit of the bloodglucosetestwithanew
measurement. Ifthe meter shows the test strip.
wrongunit,contactRoche. Ifyoudo = Donotstore teststripsin high heat
notknowwhich unitof measurementis and moisture areas (bathroom or
correct for you, contact your healthcare kitchen)! Heat and moisture can
professional. Using the wrong unit of damage test strips.
measurement may cause
misinterpretation ofyouractugl blood - Use only Accu-Chek Instant test strips.
glucose level and may lead to improper
therapy.

= Use the test strip immediately after
removingitfromtheteststripcontainer.

= Donotapply blood orcontrolsolutionto
the test strip before inserting it into the
meter.

= Closetheteststripcontainertightly
immediately afterremoving ateststrip
to protect the test strips from humidity.

= Store the unused test strips in their
originalteststrip container withthe cap
closed.

= Checktheusebydate ontheteststrip
container.Donotusetheteststrips after
that date.

= Storetheteststripcontainerand meter
inacool,dryplacesuchasabedroom.

mg/dL or mmol/L is printed here = Refertotheteststrip package insertfor

test strip storage and system operating

Using the Accu-Chek Instant conditions.

System

w WARNING

= Ifyoudropthe meterordropthe
meterwith ateststripinserted, the
meter and/or test strip could be
damaged. Discard the test strip and

09291237001 _0L.indd 9 8/19/2020 10:44:03 AM



Blood Glucose Tests

Performing aBlood Glucose Test
with Blood from Your Fingertip

w WARNING

When performingablood glucose test:

If the control bottle symbol and the

flashingL1orL2appearonthedisplay
withyourbloodglucoseresult,anerror

has occurred and the test result may be

= Donotactonthebloodglucose

« Discardtheteststripandrepeatthe
blood glucose test with a new test

NOTE

= Youneedthemeter,ateststrip,and
a lancing device with a lancet
inserted to perform a blood glucose

= A blood glucose test cannot be
performed while the meter is
connectedtoa PC with a USB cable.

Wash your hands with
warm soapy water and
dry thoroughly.

Prepare the lancing
device.

09291237001_01.indd 10

10

Check the use by date
on the test strip
container.

Donotuseteststrips
pasttheuse by date.

Remove a test strip
from the test strip
container.

Close the cap tightly.

S | nsert the metallic end

of the test strip into
AQE’ the meter. The meter
= turns on.

When a flashing drop
symbol appears,
perform a fingerstick
with the lancing
device.

Gently squeeze your
finger to assist the
blood flow. This helps
you get a blood drop.

8/19/2020 10:44:08 AM



2 Blood Glucose Tests

Touch the yellow
edge ofthe test strip
tothe blood drop.

Donotputblood on
top of the test strip.

Removeyourfingerfromtheteststrip
whenthe flashinghourglass symbol

appears. Failureto move yourfinger

awayfromtheteststripcouldgive

inaccurate test results.

Blue
Test result is above the
target range.

ACCU-CHEK ACCU-CHEK
Instant 1e

Green
Testresultiswithinthe
target range.

Red

Testresultis belowthe
- - target range.

Press here to eject test strip.

Yourtestresultappears withanarrow. This arrow showsif yourtestresultfalls above,
within, orbelowthetargetrange.*Thetargetrangeisrepresented by the greenregion
ofthe targetrange indicator. The arrow will flash if your test result falls above or below
this range.

Remove and discard the used test strip by pulling the test strip out of the meter or by
pushingtheteststripejector ontheside ofthe meter.

*The targetrangeis set by defaultat 70-160 mg/dL (3.9-8.9 mmol/L). Tochange the
targetrange, pairthe metertoamobile device, orconnectittoaPC with diabetes
management software installed. Consult your healthcare professional before changing the
target range.

11
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2 Blood Glucose Tests

Performing aBlood Glucose Testwith Blood from Your Palm, Forearm, or
Upper Arm (Alternative Site Testing)

w WARNING

= Do not use alternative site testing to calibrate a continuous glucose monitoring
system.

= Do not use alternative site testing to make insulin dosing calculations.

Youhavethe optionof obtaining ablood sample from othersites onyourbody besides the
fingertip. Alternative sites include the palm, forearm, and upper arm.

Blood obtainedfrom thefingertip and palmcan be used atany time to perform a blood
glucose test.

Ifblood from the forearm or upperarmis used, there are certaintimes when testing is not
appropriate. Thisis because your blood glucose level changes faster in your fingertip and
palm than in the forearm and upper arm. These differences may cause you to misinterpret
your actual blood glucose level, leading to improper therapy and potential adverse health
effects.Readthefollowing sectionbeforeyoutry testing fromthe forearm orupperarm.

You may perform a | = immediately before a meal.
forearm or upper | « while fasting.

arm test
You may NOT = upto2hoursfollowing ameal,whenblood glucosevaluescan
perform a forearm rise quickly.

or upper arm test | « after injecting bolus insulin, when blood glucose values can
decrease rapidly.

- afterexercise.
= ifyou aresick.
< if you think your blood glucose is low (hypoglycemia).

« ifyousometimes donotnoticewhenyourbloodglucoseis
low.

If you are interested in AST, talk to your healthcare professional first.
To obtain an AST cap and detailed AST instructions, contact Roche.

12
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2 Blood Glucose Tests

Unusual Blood Glucose Results

Ifyourblood glucose result does not match how you feel, check this list to help solve the
problem.

Troubleshooting Checks

Action

Did you wash your hands?

Wash your hands with warm soapy water and
dry thoroughly. Repeat the blood glucose test
with a new test strip.

Were the test strips expired?

Discardtheteststripsifthey are pastthe use
by date. Repeat the blood glucose test with
an unexpired test strip.

Was the cap on the test strip
container always closed tightly?

Replacetheteststripsifyouthinkthetest
strip container was uncapped for sometime.
Repeatthe blood glucose test.

Was the test strip used immediately
afteritwasremovedfromthetest
strip container?

Repeatthe bloodglucosetestwithanewtest
strip.

Weretheteststripsstoredinacool,
dryplace?

Repeat the blood glucose test with a properly
stored test strip.

Did you follow the directions?

ReadthechapterBlood Glucose Testsand
repeat the blood glucose test. Contact Roche
ifyoustillhave problems.

Arethe meterandteststripsworking
properly?

Perform a control test. See the chapter
Control Tests for instructions.

Are you still unsure of the problem?

Contact Roche.

09291237001 _01.indd 13
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2 Blood Glucose Tests

Symptoms of Low or High Blood
Glucose

w WARNING

Ifyouareexperiencingany ofthese
symptoms, or other unusual symptoms,
test your blood glucose from the
fingertip or palm. If your blood glucose
resultis displayed as LO orHI, contact
your healthcare professional
immediately.

Being aware of the symptoms of low or
high blood glucose can help you
understand your test results and decide
whattodoifthey seem unusual.

Low blood glucose (hypoglycemia):
Symptoms of hypoglycemia may include,
butarenotlimitedto,anxiety, shakiness,
sweating, headache, increased hunger,
dizziness, pale skin color, sudden change
inmood orirritability, fatigue, difficulty
concentrating, clumsiness, palpitations,
and/or confusion.

High blood glucose (hyperglycemia):
Symptoms of hyperglycemia may include,
but are not limited to, increased thirst,
frequent urination, blurred vision,
drowsiness, and/or unexplained weight
loss.

14
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3 Control Tests

When to Perform a Control Test = The control solution can stain fabric.
Remove stains by washing with soap

Performing a control test lets you know and water.

the meter and test strips are working

properly. You should perform a control test  performing a Control Test
when:

= youopenanewteststripbox. w WARNING

= youlefttheteststripcontaineropen. wh —-— trol test: fth
. . : enperformingacontroltest:Ifthe
youthinktheteststrips are damaged. control bottle symbol and the flashing

* youwantto checkthe meterandtest L1orL2 DONOT appearon the display
strips. withyour controlresult,anerrorhas

« theteststripswere storedin extreme occurred andthe controlresultmay be
temperatures, humidity, orboth. inaccurate.

= you dropped the meter.

= yourtestresultdoesnotmatch howyou
feel. = Discardtheteststripandrepeatthe

= youwanttocheckifyouare performing control testwith a new test strip.
the test correctly.

= Donotactonthecontrolresult.

Youneedthe meter,ateststrip,and

About the Control Solutions controlsolutionLevelLorLevel2.

= Use only Accu-Chek Instant control
solutions.

= Close the control solution bottle tightly
after use.

= Write the date you open the control
solution bottle on the bottle label. The
control solutionmustbediscarded 3
months from the date the control
solutionbottlewas opened (discard
date) oronthe use by date onthe bottle
label, whichever comesfirst.

= Donotusecontrolsolutionthatis past
theuse by ordiscarddate.

= Referto the control solution package
insertforcontrolsolutionstorage
conditions.

= The meter automatically recognizes the
difference between the control solution
and blood.

Check the use by date
on the test strip
container. Do not use
test strips past the
use by date.

Remove a test strip
from the test strip
container.

Close the cap tightly.

09291237001 _0L.indd 15 8/19/2020 10:44:14 AM
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3 Control Tests

Insertthe metallic end of the test strip

into the meter. The meter turns on.
A flashing drop symbol appears.

Select the control
solution to test. You
will enter the level
later in the test.

Remove the bottle
cap. Wipe the tip of
the bottle with a
tissue. Squeeze the

bottle until a tiny drop

BB

o
o -y

Touchthedroptotheyellow edge of
theteststrip. Donotputcontrol solution
ontopof the test strip.

A flashing hourglass symbol appears
when there is enough control solution in
the test strip.

_09291237001_01.indd 16
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The control result, the bottle symbol,
andtheflashingL1orL2appearonthe
display. Press and hold W to confirm
the control level youtested.

press dor Wto altemate between L1
and L2.

OK appearsifthe control resultis within
range.

Err appearsifthe controlresultis out of
range.

Wipe the tip of the
bottle with a tissue.
Cap the bottle tightly.

Remove and discard

the used test strip.

NOTE

The meter turns off 90 seconds after a
successfultestor 15 seconds after the
test strip is removed, provided no other
action is taken.

8/19/2020 10:44:20 AM



3 Control Tests

Understanding Out-of-Range Control Results

w WARNING

Thecontrolranges are printed ontheteststripcontainerlabel. Ifthe control resultis
outofrange, check this listto help solvethe problem.

Troubleshooting Checks

Action

Weretheteststrips orcontrol
solutionsexpired?

Discardtheteststrips orcontrol solution if
eitherispastthe use by date. Ifthe control
solution was opened more than 3 months ago,
discard it. Repeat the control test with an
unexpired teststrip and an unexpired control
solution.

Didyouwipe the tip of the control
solution bottle before use?

Wipe the tip of the bottle with a tissue. Repeat
the controltest with anew test strip and afresh
drop of control solution.

Were the caps on the test strip
container and the control solution
bottle always closed tightly?

Replacetheteststrips orcontrolsolutionifyou
think eitherwas uncappedforsometime.
Repeat the control test.

Was the test strip used immediately
afteritwasremovedfromthetest
strip container?

Repeat the control test with anew test strip and
afreshdropof control solution.

Were the test strips and control
solutions stored in a cool, dry
place?

Repeat the control test with a properly stored
test strip or control solution.

Did you follow the directions?

Read the chapter Control Tests and repeat the
control test.

Did you choose the correct control
solution level, either 1 or 2, when
you performed the control test?

Ifyou chose the wrong control solution level,
you can stillcompare the control resulttothe
range printed on the test strip container.

Areyoustillunsure ofthe problem?

Contact Roche.

_09291237001_01.indd 17
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4 Review YourData

Overview

= The meter automatically stores at least
720blood glucose results in memory
withthe time and date of the test.

= Once720blood glucoseresultsarein
memory, adding anew blood glucose
result deletes the oldest blood glucose
result.

= Ifmorethan720blood glucosetestsare
performed withina 90-day period, only
the 720 most recent test results are
included in the 90-dayaverage.

= Themeterautomatically stores atleast
30 control results in memory, but only
thecurrentcontrolresultcanbeviewed
onthemeter. Toviewstoredcontrol
results, transfer them to acompatible
software application.

= Once 30 control results are in memory,
addinganew controlresultdeletesthe
oldest control result.

= Controlresultsarenotviewablein
memory andarenotincludedinthe 7,
14, 30, or 90-dayaverages.

w WARNING

Donotchangeyourtherapybasedon
anindividualtestresultinmemory.
Talk to your healthcare professional
before changing therapy based on test
results in memory.

09291237001 _01.indd 18

NOTE

The meter has time and date auto-sync
capability when paired with a mobile
device that will update the meter time
and date automatically. Even if you use
your meter in multiple time zones,
results are stored from newest to
oldest and not by time and date.

Reviewing Blood Glucose Results
in Memory

L
mmol/L

memon

Withthe meter off, press W toview the
most recent blood glucose result.

memory

Continueto pressW to view previous
testresultsfrom newesttooldest.

NOTE

Press &\ to move back through oldest
tonewesttestresult.

18

8/19/2020 10:44:26 AM



4 Review YourData

Reviewing Your Test Result Averages

Themeteruses all of yourblood glucose
results fromthe past 7, 14, 30, or 90 days
to calculate a single number. This number
iscalledtheaverage,andhelpsyouto

understand your blood glucose results
overagiven periodoftime.

Withthe meter off, press W toturnthe
meter on. The most recent blood
glucose result appears on the display.

90-dayaverage
PN

7-dayaverage

Press A to see the 7-day average. Continue to press & tomovethroughyour7,14,
30, and 90-dayaverages.

The number of test results in the average = n.

NOTE

= Press'¥ to move back through averages to the most recent blood glucose result.

= Ifthe memory contains aresult thatis Hl or LO, oris corrupt, then the time period
andday/avewillflashtoalertyouthatthoseresults are notincludedintheaverage.

19
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5 Wireless Communication and Meter Pairing

Overview

The process of creating a connection
betweenthe meterandthe mobile device
is called pairing. You will need an
application on your mobile device that can
acceptthe meterdata. You can use this
application to wirelessly and automatically
synchronize your diabetes information
between the meter and the mobile device.

Pairing
The meter can only pairwith 1 device ata

time. Pairing with a second device
overwrites the first pairing.

Themeterandthe device to be paired
shouldbewithin 1meterofeachother.

On Your Mobile Device

Openthe appandselectPair Meter.If
prompted,turn on Bluetooth.

On Your Meter

With the meter off,
press and hold W

until the Bluetooth
symbol appears. The
pairing symbol and
wireless symbol both
appear and flash.

_09291237001_01.indd 20

On Your Mobile Device

Withinthe app, selectyour meter from
the list of found meters. When
prompted, enter the 6-digit PIN number
locatedonthe back ofyourmeter.

The meter times out after 30 seconds
once you are prompted to enter the PIN.

On Your Meter

OK appears if pairing is successful. Err
appears if pairing is unsuccessful.

NOTE

The meter has time and date auto-sync
capability when paired with a mobile
device that will update the meter time
and date automatically. Even if you use
your meter in multiple time zones,
results are stored from newest to
oldest and not by time and date.

Transferring Data Wirelessly

Ifthe meteris paired with amobile device
and Bluetoothis on, yourtestresults will
be sentto the paired device automatically.

8/19/2020 10:44:32 AM



5 Wireless Communication and Meter Pairing

Turning Bluetooth Off

Turn Bluetooth offto disable wireless
communication (flight mode). Turning
Bluetooth off will not unpair your meter.

Withthe meter off, press W toturnthe
meter on. The last test result appears.

Press and holdW until the Bluetooth
symbol disappears.

09291237001 01.indd 21

Turning Bluetooth On

Ifyou have turned Bluetooth off, follow
these steps below to turnitback on. This
will enable wireless communication with
your mobile device.

Withthe meter off, press W toturnthe
meter on. The last test result appears.

Press and holdW until the Bluetooth
symbol appears.

21

8/19/2020 10:44:37 AM



6 ConnectingtoaPC

ngavsscae o
X NOTE

Using a USB Cable o

Follow the steps below to access diabetes ~ TheUSBcabledoesnotchargethe
management software on a PC. You can meter batteries. Remove the USB cable
use this software to view stored results, after you havefinished.

set the meter time and date, and change
the target range.

Plugthesmallend of
aUSBcableintothe
S, meter.
Lo
Plugthelarge endof
] a USB cable into a
USBportonthe PC.
- Ifthe meteris off, it
turns on.
Start the diabetes management
software and initiate a data transfer.

The meter transfers

the data to the
software.

22
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7 Meter Maintenance and Troubleshooting

Meter Maintenance

Themeterautomatically testsits own P Slide the new

systems every time youturnitonandlets 'm. | Dbatteries under the
youknow if somethingis wrong. See the LA N tabs with the (+)
9O H
LA

Error Messages section of this chapter. side facing up. Put

Ifyou drop the meter or think the results _ the battery door back
are not accurate, contact Roche. in place and snap it closed. Immediately
discard the old batteries.

w WARNING
NOTE

Keepnew and used batteries away
fromchildren. Seethe warninginthe - Always have a spare set of batteries.
Introduction of this User's Manual for
additional information.

= Batterylifemayvary duetofactors
such astemperature and battery

manufacturer.

Changing the Batteries o
= Themeterusestwo 3-voltlithium

batteries, coin cell type CR2032. This
type of battery can be foundin many
stores.

Sl = Alwaysreplaceboth batteriesatthe
sametimeandwiththe same brand.

? U = Meterdatais notlostwhenyou

replace the batteries.

Open the child-resistant battery door by
inserting a narrow object, such as a
pen, into the slot (see image above).
Pushthetabinthe direction of the
arrow and liftthe battery door up.

~~_—~ | Remove the old

I" e | bateries. Press and
ﬁk . H hold A foratleast2
O

seconds.

23
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7 Meter Maintenance and Troubleshooting

Checking the Meter Display
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Withthe meteroff, pressand hold A untilalldisplay segmentsappear. Checkthe
meterdisplay formissingsegments. Allsegmentsshouldlooklikethe picture above. If
anysegments aremissingfromthedisplay, contactRoche, astheremaybeaproblem
with the meter.

Cleaning and Disinfecting the = Do not spray anything directly onto
Meter the meter.
Keepthe meterfree of dust. Ifyouneedto = Donotimmersethe meterinliquid.
clean or disinfect it, follow these - Do not keep disinfecting wipes on
guidelinescarefullytohelpyougetthe the meter display longer than 10
best performancepossible. minutes.
w WARNING When to clean or disinfect the
- Ifthe meteris being operated by a meter:
second personwhoisproviding = Cleanthemetertoremovevisibledirtor
testing assistance tothe user, the other material.
meter should be disinfected priorto « Disinfect the meter betweeneach
use by the second person. patient use.

= Do notclean or disinfectthe meter

while performing a blood glucose or What to clean or disinfect: )
control test. = Theareaaround slots and openings

« Donotallow liquid to enter any * The meterdisplay
openings inthe meter. = The entire metersurface

24
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7 Meter Maintenance and Troubleshooting

Make sure the meter is turned off.

Gentlywipethemetersurfacewitha
soft cloth slightly dampened (wring out
anyexcessliquid)withone ofthese
solutions:

To clean the meter

Mild dishwashing liquid mixed with
water

To disinfect the meter

70 % isopropyl alcohol

Note: During disinfection, make sure
thatthe meter surface stays wetwith
isopropyl alcohol for 2 minutes.
Additional wiping ofthe surface with

cloths dampenedwithisopropylalcohol
may be necessary.

Drythe meterthoroughly witha soft
cloth.

Error Messages

w WARNING

= Never make therapy decisions based
on an error message.

= Ifyouhave anyconcerns orsee any
othererror message, contact Roche.

NOTE

Theerrorcodeand Errwillalternate on
the display for all coded error
messages (E-1through E 14).

_09291237001_01.indd 25

The meterwillnotturn on orthe display
is blank.

- Batteries aredead.

Insert new batteries.

= Displayisdamaged./Meteris
defective.

Contact Roche.
= Extreme temperatures.

Move the metertoalocationwitha
more moderatetemperature.

Themeteris connectedtoaPCanda
blood glucose or control test cannot be
performed.

EITHER remove the USB cable and
perform a blood glucose or control test
ORremovetheteststripandstarta
datatransfer.
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7 Meter Maintenance and Troubleshooting

The meterwas unable to pairwitha
mobile device.

Retry the pairing.

The batteries are almost out of power.

Change the batteries now. If the
symbol reappears after the batteries
have been replaced, remove the
batteries again, press and hold either
meter button for at least 2 seconds,
then reinsert the batteries.

(Theerrorcode and Errwill
alternate onthe display.)

Theteststripmaybedamaged, not
properly inserted, or was previously
used.

Remove and reinsert the test strip, or
replace it if damaged or previously
used.

_09291237001_01.indd 26
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(Theerrorcode andErr will
alternate onthe display.)

Ameterorteststrip error has
occurred.

This error message could appear if the
cap onthetest strip container was not
closed tightly. The test strips may have
been damaged due to improper
storage orhandling.

Never make therapy decisions
based on an error message.

Repeat the blood glucose test. If a
second E-3 error message appears,
perform a control test with the control
solution and a new test strip. See the
Performing a Control Test section in the
chapterControl Tests. Ifyoucontinue
toreceive an E-3 error message, use
analternatemethodfortestingyour
blood glucose, such as a back-up
meterandteststrip. Ifthe alternate
methodgivesanextremely highblood
glucose result, or if an alternate
methodisnotavailable,contactyour
healthcare professional
immediately.

In rare cases, an E-3 error message
may indicate that your blood glucose is
extremely high and above the system’s
measuring range. See the Unusual
Blood GlucoseResults sectioninthe
chapter Blood Glucose Tests for
other possible causes oftheerror
message.
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7 Meter Maintenance and Troubleshooting

(Theerrorcodeand Errwill
alternate onthe display.)

Not enough blood or control solution
was drawn into the test strip for
measurement or was applied after the
test had started.

Discardtheteststripandrepeatthe
blood glucose or controltest.

(Theerrorcode and Errwill
alternate on the display.)

Bloodorcontrolsolutionwasapplied
tothe teststripbeforethe flashing
drop symbol appeared on the display.

Discardtheteststripandrepeatthe
blood glucose or controltest.

(TheerrorcodeandErrwill
alternate onthe display.)

An electronic error occurred.

Remove the batteries, press and hold
either meter button for at least 2
seconds, and reinsert the batteries.
Perform a blood glucose or control test.

_09291237001_01.indd 27
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(Theerrorcode andErr will
alternate onthe display.)

The temperature is above or below the
proper range for the system.

Refer to the test strip package insert
for system operating conditions. Move
to an area with the appropriate
conditions and repeat the blood
glucose or control test. Do not
artificially heat or cool the meter.

(TheerrorcodeandErrwill
alternate onthe display.)

The batteries may be out of power.

Turnthe meter backon. Ifyou areina
cold environment, move to a
location with a more moderate
temperature and retest. If the
message continuestoappearafter
several attempts, replace the batteries.
Ifthemessagereappears afterthe
batteries have been replaced, remove
the batteries, press and hold either
meterbutton foratleast2seconds,
then reinsert the batteries.
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7 Meter Maintenance and Troubleshooting

(Theerrorcodeand Errwill
alternate onthe display.)

Thetime anddate settingmay be
incorrect.

A flashing wireless symbol appears
while the meter attempts to
synchronizethetimeanddatewiththe
paired device. When the wireless
symbolnolongerappears, pressthe
Up buttontoturnthe meter off. Press
the Up button a second time until the
flashing test strip symbol appears. If
timeand date syncwas notsuccessful
the meter prompts you to setthemthe
next time you turn it on. See the
Setting the Time and Date sectionin
the chapter Your New System.

(Theerrorcode and Errwill
alternate onthe display.)

The test strip may be damaged.

Repeat the blood glucose or control
test with a new test strip.

_09291237001_01.indd 28
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(Theerrorcode andErr will
alternate onthe display.)

Your blood sample may contain a high
level of ascorbate.

Contact your healthcare professional.

(TheerrorcodeandErrwill
alternate onthe display.)

Fluid or foreign material may be
present in the test strip slot.

Remove and reinsert the test strip or
repeat the blood glucose or control test
with a new test strip. If the error
persists, contact Roche.

(TheerrorcodeandErr will
alternate onthe display.)

An electronic error has occurred.
Contact Roche.
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7 Meter Maintenance and Troubleshooting

Blood glucose may be higher than the
measuring range of the system.

Seethe UnusualBlood Glucose Results
sectioninthe chapter Blood Glucose
Tests.

Blood glucose may be lower than the
measuring range of the system.

Seethe UnusualBlood Glucose Results
sectioninthe chapter Blood Glucose
Tests.

29
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8 Technical Information

Product Limitations

Seetheliterature packagedwiththeteststrips and control solutions forthe latest
information on product specifications and limitations.

Specifications

Blood volume

Sample type

Measuring time

Measuring range

Test strip storage conditions
System operating conditions

Refer to the test strip package insert.

Meter storage conditions

Temperature: -25-70 °C

Memory capacity

Atleast720bloodglucoseresultsand atleast30
control results withtime and date; and 7,14, 30, and
90-day averages.

Automatic off

90seconds; or 15seconds afterateststripis
removed.

Power supply Two 3-volt lithium batteries (coin cell type CR2032)
Display LCD

Dimensions 77.1 x 48.6 x 15.3 mm (LWH)

Weight Approx. 43 g (with batteries)

Construction Hand-held

Protection class

Meter type

The Accu-Chek Instant meter is suitable for continuous

operation.

Control solution storage
conditions

Refer to the control solution package insert.

USB: micro-B connector; Bluetooth low energy
technology; Continua Certified®to a Continua Certified
manager.

Radio frequency connectivity

Bluetooth low energy technology operating in the
frequency band of 2402 MHz to 2480MHz witha
maximum transmitted power of 0 dBm (1 mW).

09291237001_01.indd 30
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8 Technical Information

Bluetooth WirelessTechnology-The
meter uses Bluetooth low energy wireless
technology tocommunicate andtransfer
information. Bluetooth wireless technology
is a form of radio frequency (RF)
technology that operates in the unlicensed
industrial, scientific, and medical band at
2.4 10 2.485 GHz. The RF channel utilized
for communication between the meterand
other devices, such asasmartphone, is
notanopenchannel. The meter canonly
communicate with the device that

1. utilizes Bluetooth lowenergy
technology,

2. itis paired with,and

3. has an application that can accept
the meter's data.

Electromagnetic Compatibility — The
meter meets the electromagnetic emission
requirementsas per ENISO 15197.The
chosen basis for electrostatic discharge
immunity testing was basic standard
IEC 61000-4-2. In addition, the meter
meets the electromagnetic emissions
requirements as per EN 61326-2-6/EN
60601-1-2. Its electromagnetic
emission is thus low. Interference from
the meter to the other electrically-driven
equipment is not anticipated.

This device complies with Part 15 of the
FCC Rules. Operation is subject to the
following two conditions”

1. This device may not cause harmul
interference and

2. This device must accept any
interference received including
interference that may cause undesired
operation.

31
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In the event there is interference from
another device, it is recommended that
you increase the distance between the
meter and that device. In addition, you
can turn off the Bluetooth low energy
wireless on the meter. This equipment
complies with FCC radiation exposure
limits set for for an uncontrolled
environment. This equipment is in
direct contact with the body of the user
under normal operating conditons. This
equipment has been tested and found
to comply with the limits for a class B
digital device, pursuant to Part 15 of the
FCC rules. Thise limits are designed to
provide reasonable protection against
harmful interference in a residiential
installation. The equipment
generates,uses and can radiate radio
frequency energy and if not installed
and used in accordance with the
instructions may cause harmful
interference to radio communications.
However, there is no guarantee that
interference will not occurin a particluar
installation. If this equipment does
does cause harmful interference to
radio or television reception, which can
be determined by turning the equipment
on and off, the use is encouraged to try
to correct the interference by one or
more of the following measures:

- Reorient or relocate the receiving
antenna.

- Increase the separation between the
equipment and receiver.

Changes or modification not expressly
approved by the manufacturer could
void the user's authority to operate the
equipment.

8/19/2020 10:45:01 AM



8 Technical Information

09291237001_01.indd 31 8/19/2020 10:45:01 AM



8 Technical Information

Explanation of Symbols

These symbols may appear on the packaging, on the type plate, and in the instructions
forthe Accu-Chek Instant meter.

Caution, refer to
safety-related notes in
the instructions for use

accompanying this
product.

This device complies with
Part 15 of the FCC Rules.

Global Trade Item Number

Serial number

3-volt coin cell
type CR2032

Keep new and used
batteries away from
children.

32
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8 Technical Information

Additional Supplies
Test Strips: Accu-Chek Instant test strips

Control Solutions: Accu-Chek Instant
control solutions

Information for Healthcare
Professionals

w WARNING

Healthcare Professionals: Follow the
infection control procedures
appropriate for your facility. Refer to
the test strip package insert for
additional healthcare professional
information.

Sample Handling

Always wear gloves when handling
blood-contaminated items. Always adhere
to the recognized procedures for handling
objects that are potentially contaminated
withhumanmaterial. Follow the hygiene
and safety policy ofyourlaboratory or
institution. Prepare the selected blood
collection site per facility policy.

Refertotheteststrip packageinsertfor
additional information regarding
acceptable sample types, anticoagulants,
and handling instructions.

Recommending Alternative Site
Testing to Patients

Decisions about whether to recommend
Alternative Site Testing (AST) should take
into account the motivation and
knowledge level ofthe patient and his or
her ability to understand the
considerations relative to diabetes and

09291237001_01.indd 33
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AST.If you are considering recommending
AST for your patients, you need to
understand that there is a potential for a
significant difference between fingertip or
palmtestresultsandtestresults obtained
from the forearm or upper arm. The
difference in capillary bed concentration
andblood perfusionthroughoutthe body
can lead to sample site-to-site differences
in blood glucose results. These
physiological effects vary between
individualsand canvary withinasingle
individual based uponhis or herbehavior
and relative physical condition.

Our studies involving alternative site
testing of adults with diabetes show that
most persons willfind their glucose level
changes more quickly in blood from the
fingertip or palmthaninbloodfromthe
forearm or upper arm. This is especially
importantwhenblood glucoselevels are
fallingorrisingrapidly. Ifyour patientis
usedtomaking therapy decisions based
upon fingertip or palm test results, he or
sheshouldconsiderthedelay,orlagtime,
affectingthe testresults obtained with
bloodfromtheforearm orupperarm.
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9 Guarantee

Guarantee

The statutory provisions on rights in
consumer goods sales in the country of
purchase shall apply.

34
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Malta

Vivian Corporation
29, Sanitas Building
Tower Street

Msida MSD1824
Freephone: 80073102

Bahrain/Egypt/Iraq/Jordan/Kuwait/
Lebanon/Oman/Qatar/Saudi Arabia/
Sudan/Syria/United Arab Emirates
Roche Diabetes Care Middle East FZCO
Tel: +971 (0) 4 805 2222
www.rochediabetescareme.com

or contact Roche local authorized
representative in your country

Roche Diabetes Care GmbH

Sandhofer Strasse 116
68305 Mannheim, Germany
www.accu-chek.com

Israel

Customer Support:

Tel. 04-6175390
www.dyndiabetes.co.il

Roche Diabetes Care South Africa (Pty) Ltd.
Hertford Office Park, 90 Bekker Road Vorna
Valley, 1686

South Africa

Tel: +27 (11) 504 4600

Email: info@accu-chek.co.za
www.accu-chek.co.za

IVD| ( €oiz3

ACCU-CHEK and ACCU-CHEK INSTANT are trademarks of Roche.

CONTINUA, the CONTINUA logos and CONTINUA CERTIFIED are trademarks,
service marks, or certification marks of the Continua Health Alliance.
ceanezo - CONTINUA is aregistered trademark in some, but not all countries in which

Continua

this product is distributed.

The Bluetooth®word mark and logos are registered trademarks owned by Bluetooth SIG,
Inc. and any use of such marks by Roche is under license.

All other product names and trademarks are the property of their respective owners.
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