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1. INTRODUCTION

9339 VoIP (Voice over Internet Protocol) Phone provides a cost-saving solution for small
business/home users on their telecommunication needs. This phone is designed in a user-friendly
way and is very easy to operate. It complies with the SIP (Session Initiation Protocol) protocol
open standard, which can be easily used with most of the existing VoIP services.

With the built in LCD display, the user can easily configure the VoIP Phone for first time
installation in a few minutes. Besides, the advanced VolIP also provides rich telephone features
such as the phone book, speed dial, call history, last number redial, call forward, transfer, volume
adjustment and speakerphone etc. It is your best VoIP solution in the new generation
communication.

Outline drawings of 9339 VoIP Phone are shown in Figure 1 and 2.

2. FEATURES

® Standard 4 x 3 alpha-numerical keypad

® Phone book with 140 groups memory

® Speed dial 10 memories

® 64 groups incoming call memory displayed, stored
® 64 groups outgoing call memory reviewed, stored
® Handsfree/Headset mode with LED indicator

® New Calls LED Indicator

® Mute key, toggle function with LED visual indicator suppression of speech transmission.
Automatically release upon off-line

® Reset Key

® Transfer calls function

® Three-way conversation

® (Call waiting Type II

® (Call forwarding function

® Caller ID Type I

® LCD panel consist: Dot matrix type, 5 x 8 dots, 16-character x 2-row display

® Following RFC-3261 SIP standard: Support password authentication using MD5 digest an
RFC-2833 for DTMF relay
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® Dynamic IP support (DHCP and PPPoE): Getting IP from DHCP server using DHCP
protocol or through ADSL modem using PPPoE protocol, automatically reconnect when
PPPOE lost connection

® Passing through NAT devices: Can make outgoing and incoming calls under and NAT
devices (even under two layer NAT devices) when working with the specific
gatekeeper/proxy devices

® Software upgrade capability
® Advanced DSP (Digital Signal Processing) technology to ensure superior audio quality:
Hardware System on a Chip solution with in DSP processor makes sure the perfect voice

quality

® Support G.723.1,G.726, G729A/B, G.711 (A-law/U-law) voice codec: Following ITU-T
standard to support best compatibility

® Provide calls history. Recorded both answered and missed incoming calls history and dialed
number history and allow users to make a direct call from the call history

® Support Silence Suppression, VAD (voice Activity Detection), CNG (Comfort Noise
Generation): Silence suppression and save about half of the network bandwidth needed

during normal VoIP conversation

®  (Call with or without gatekeeper / proxy (direct IP dialing): Following standard SIP protocols
and is compatible with most of existing SIP proxy gatekeeper

® Support RFC-3261, TCP/UDP/IP, RTP/RTCP, HTTP, ICMP, ARP, DNS, DHCP,
NTP/SNTP, FTP, PPP, PPPoE protocols

® The WAN Port automatically works for paralleled Ethernet cable and crossed Ethernet cable
® PC Port

® Headset Port
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3. KEYS AND INDICATORS DESCRIPTION

3.1. MENU
This key is used as “Menu” key to bring out the menu selections on the LCD display.

3.2. LCD DISPLAY
Menu and all status shall be displayed for users.

3.3. ENTER
When inside the menu selection/settings on the LCD display, this key is used as “ENTER” key
to enter into a lower layer of menu selection or to accept the edited item’s contents.

3.4. PHONE BOOK
Users are able to store up to 140 phone numbers by pressing the “Phone Book™ button. For
each item of the 140 phone book numbers, the user can store both the number and the name for
display.

3.5. “A UP” Key
When the VoIP Phone is at idle state or talking on handset or speaker, this key is used to
increase the volume of the voice sound. When the VoIP Phone is entered into the menu
selection, this key is used to scroll up the menu items.

3.6. “V DOWN?” Key
When the VoIP Phone is at idle state or talking on handset or speaker, this key is used to
decrease the volume of the voice sound. When the VoIP Phone is entered into the menu
selection, this key is used to scroll down the menu items.

3.7. CANCEL
This key is delete word or phone number.

3.8. RINGER INDICATOR
LED will flash when there is an incoming call.

3.9. NEW CALLS LED INDICATOR
In idle state, the New Calls LED will blink to indicate a new incoming call. Check the
incoming call history to cancel the blink.

3.10.HANDSFREE/HEADSET KEY WITH LED
This key is pressed to switch between the usage of the handset and the speaker devices.

3.11. MUTE KEY WITH LED
Microphone can be muted by pressing “MUTE” key and deactivated by another pressing.
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3.12. HOLD

To hold the conversation during the call. This key can also be pressed to do consultant-transfer
of an active call to another VoIP Phone. When the VoIP Phone is active (incoming call
answered or outgoing call accepted), by pressing this key, a dial tone will be heard, then the
user can key in another VoIP Phone’s number to call to another party and have a conversation
with him. Press Hold to reactive the original call.

3.13.REDIAL
When the VolIP Phone is off-hooked and this key is pressed immediately, the last dialed number
will be called out right away.

3.14.CONFERENCE
In the telephone conversation process, press “ Hold” key, then the Hold side puts through to
the third party and press “CONFERENCE” key to make a conference call.

3.15. TRANSFER
This key is pressed to transfer an active call to another VoIP Phone. When the VoIP Phone is
active (incoming call answered or outgoing call accepted), by pressing this key, a dial tone will
be heard, then the user can key in another VoIP Phone’s number to transfer the call to another

party.

When a call is incoming and this VoIP Phone is ringing, by pressing this “Transfer” key and
then press another VoIP Phone’s number can transfer the call immediately to another party
without answering the call.

3.16. SPEED DIAL
Users are able to store 10 specific phone numbers in the slots of M1 - M10. Users are able to
make a speed dial call to the specific party by pressing the speed dial key from M1 — M10.

3.17.RESET
This key is underneath the Speed Dial Memory Card, which use when the IP phone restore to
the default settings.
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4. TECHNICAL SPECIFICATIONS

4.1. General

The outer dimensions of 9339 VoIP Phone with the handset resting on the base unit is:

Width : 213mm

Length
Height

206mm
92mm

The weight of the whole unit is 0.8 Kg.

4.2. Operating Temperature and Humidity

Temperature : 0°c -40°¢
Humidity : 90% RH max, No dew forming
4.3. Ringer

4.3.1 Ringer Volume

4.3.2 Ringer Type

4.4. Others

Specification
PC Port

WAN Port

LCD display

Universal Switching
Power Adaptor

Speaker

: Ringer volume setting from 0~10 (max)
: Ringer Tone selection from 1~4.

Description
1xRJ45 10/100 Base-T Ethernet, line auto-sensing/switching.
1xRJ45 10/100 Base-T Ethernet, line auto-sensing/switching.

2 rows each of 16 characters

Input: 100-240V AC

Output: +6V DC, 1.5A (with ferrite core) provided in the package
32 Ohm/0.5 Watt speaker for speakerphone operation
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5. Basic Installation

5.1. VoIP Phone Menu

The following is the VoIP phone menu roadmap.
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All wd o
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5.2. Installation Procedure

Step 1
Please take out your VoIP Phone and its handset. Then connect the handset and handset cord
to VoIP Phone by plugging the left jack of phone. If you use RJ-45 broadband connection,
please connect your network cable from your broadband modem to WAN port of your VoIP
Phone, such as NAT, HUB, ADSL and CABLE.

Step 2
If you would like to have PC online at the same time, please connect PC port to your PC.

Step 3
Please plug in your power adaptor to your VoIP Phone and power source. LCD of your VoIP
Phone will display “Loading Program!....... ” . Wait approximately 6 seconds the unit is

ready to configure the phone.

6. Configuration by Keypad

The VoIP Phone can be configured by keypad easily. Almost all the configurations can be done
through the keypad and LCD screen display on the phone set in a few seconds. In order to make a
VolIP call, please do the configurations through keypad as described in the following sections.

Notice:
When need to input an English character in any menu item, please press that key button quickly to
switch between different characters to set the correct one.

6.1. Network Configurations

The first thing in using the VoIP Phone is to set the network configuration to let the VoIP
Phone connect to Internet. Depends on your network environment and VoIP phone, please use
the proper method to configure the VoIP Phone to connect Internet.

6.1.1. Dynamic IP Method (DHCP)

Most of the network environment at office or at hotel room or at home is under a NAT
(Network address translation) IP sharing device/router device. Under this environment,
the easiest way to connect to Internet is using the DHCP (Dynamic Host Configuration
Protocol) method. The VoIP Phone when configured using the following method, it
will get the IP parameters dynamically, and connect to Internet automatically.

Please press “ENTER” key to set Dynamic IP when using DHCP method. Most of the
cable modem connections also use this DHCP method.
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6.1.2. PPPoE Method

Most of the broadband network environment provided by ISP (Internet service
provider) is the ADSL (Asymmetric Digital Subscriber Line) connection, under this
environment, the VoIP Phone can directly connect to the ADSL modem by setting
PPPoE account (user name and password) provided by ADSL service provider, please
follow below.

Please press “ENTER” key to set PPPoE (Point-to-Point Protocol over Ethernet) when
using PPPoE method. And then key in the account from the ISP vendor.

Username — please input the user name of the account given by ADSL ISP.
Password — please input the password of the account given by ADSL ISP.

6.1.3. Fixed IP Method

For the other network environment, the users will need to set the static IP provided by
ISP or from the IT administrator at office.

Under the “Fixed IP” setting submenu, please key in the IP host, network mask
Gateway IP and DNS Server settings provided by your ISP or private IP address.

Once all the network settings were completed, please restart your VoIP Phone. Then
you are able to check whether your Internet connection is working properly or not by
going to network status.

6.2. Registration to Proxy Server
After the network environment were set and connected to Internet, you can register the VoIP
Phone to the SIP Proxy server by the account from your VoIP vendor/operator. Please
choose one of the following methods to register to a gatekeeper or proxy server.
6.3. “Forward” Configurations
The VoIP Phone supports three different kinds of call forward functions.
6.3.1. ALL Forward
Under “Forward mode” submenu, users can forward all the calls to designated number
immediately by enable the all forward activation. Then, input the designated number to
be forwarded to. For example, when A calls B, and B’s phone has enable all forward
with number 555-5555, then, under any circumstance, this phone call from A will be

forwarded to number 555-5555.

When the “ALL forward” is enabled, the “busy forward” and “no answer forward”
cannot be enabled at the same time.
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6.3.2. Busy Forward

Under “Forward mode” submenu, users can forward the calls to designated number
when the phone is busy (active) by enable the busy forward activation. Then, input the
designated number to be forwarded to. For example, when A calls B, and B’s phone is
busy and enabled the Busy forward number with number 555-5555, then, this phone
call from A will be forwarded to number 555-5555.

6.3.3. No Answer Forward

Under “Forward mode” submenu, users can forward the calls to designated number
when no one answered during the specific period by enable the no answer forward
activation. Then, input the designated number to be forwarded to. For example, when A
calls B, and B’s phone is not answered and enable the no answer forward with number
555-5555 and no-answer time equals 10, then, this phone call from A will be forwarded
to number 555-5555 after ringing for 2-8 RMB no answered.
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7. Call Functions

7.1. Making Calls
To make a call, users can pick up the handset, dial the party’s number that wish to call. An
alternative way to make a call is to press the number, then pick up the handset or press
HANDSFREE/HEADSET key at the down left corner to make the call.

7.2. Receiving Calls

When a call is incoming and the VoIP Phone is ringing, to receive this call, just pick up the
handset or press HANDSFREE/HEADSET key to answer.

7.3. Check call history (Incoming calls/ Dialed numbers)

The call history can be displayed on the LCD screen by pressing the submenu and then “A”
key or “ V¥ key when the VoIP Phone is in idle state.

There are two kinds of call history:
The call history will show in <Call Number> MM-DD HH:MM (V/M) format. The last digit
‘V’ represents the answered incoming call while ‘M’ represents the unanswered incoming

calls.

“Incoming calls” is the record of numbers and time of last 64 incoming calls when answered
or unanswered.

“Dialed numbers” is the record of numbers and time of last 64 successful dialed numbers.

When viewing the number of any call history, you can press “MENU” key to do one of the
following two actions:

1.Dial numbers — to «call out to that number by directly pressing the
“HANDSFREE/HEADSET” key again.
2.Cancel — to delete the item in the call history.
7.4. Auto Redial

Users are able to call out with last dialed number (redial) by pressing “REDIAL” key after
off-hooked or in Handsfree/Headset mode.

7.5. Call Forward

You can set the call forward functions through keypad or web configurations.
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7.6. Phone Book and Speed Dial

By simply pressing Phone Book button, users are able to restore totally 140 phone numbers
with this function. When users press Phone Book button, two options shown in LCD display
are Phone Book and Speed Dial.

After selecting Phone Book option, users will user Search, Add entry, Erase all function to
manage the phone book. To add person’s name and numbers, users may select Add function.
To edit or delete phone book information, users may simply select edit or delete function in this
category. Users may delete all information in the entire phone book by selecting erase All.

To set up with speed dial function, users should select Speed Dial and M1- M10 will show in
the menu. By selecting each slot, two options are Current Info and Change Setting. Current
Info displays the phone number for this slot. By selecting Change Setting, users are able to
change the person of the phone book list for this individual slot.

After the speed dial items M1-M10 were set, user can make speed dial call by directly pressing
the M1-M10 key when the phone is off-hooked.
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8. Setup the VoIP Phone by Web Browser

The default of the 9339 VoIP Phone was: NAT is enabled, WAN port is in DHCP Client Mode and
PC Port is in DHCP Server Mode. You can connect the PC port, and then you will get an IP
Address from the VoIP Phone.

The VoIP Phone provides a built-in web server. You can use Web browser to configure the VoIP
Phone. First please input the IP address http://192.168.123.1:9999 in the Web page. Please
remember to add the port number “:9999”.

8.1. Login

Step 1: Input the username and password into the blank field. The default setting is:
<> For Administrator, the username is: setup; and the password is: test. If you use the
account login, you can configure all the setting.
<> For normal user, the username is: user; and the password is: 9339. If you use the
account login, but you cannot configure the SIP setting.

Usininame |
INTERQUARTZ"

U gl Praone

Passworil

Chsar |

Step 2: Click the “Login” button will move into the VOIP PHONE web based management
information page.

System Information

iy pgn ksts sywtem relabed ininmntion

Iadel Marme: SIEE Vol P
Firmaane Version W Sep 12 121500 AN
Coilbec Vi sion Tus Aug 28 154553 2007

Step 3: If you change the setting in the Web Management interface, please do remember to
click the “Submit” button in that page. After you finished the change of the setting, click the
“Save” function in the left side, and click the Save Button. When you finished the settings,
please click the Restart function in the left side, and click the Restart button in that page.
After the system restart, all the settings were saved and becomes effective.
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8.2. System Information
When you login the web page, you can see the VOIP PHONE current system information
like Model Name, Firmware version and Codec Version. Besides, you can see the function
lists in the left side and navigate for further set up.

TERQUARTZ" .
IN Q System Information
8338 Yol Plane
‘ettings Marager This page s syslem relaled nformalion
= Syestean fonmastion Maidal Hame: S Vol P
¥ Plisaie Daok (Hir s e e W Sap 12 100 2007,
+ Pliot Settings Comle: Virsion: Tus fuay 28 154553 2007,
+ Hetwork
+SIP Semiv e
+HKT Trans,
+ (lwn Setlimgs

= Bystern MRhenmication
= Lopee Clianpes
v Updane

= Fastart Systam

8.3. Phone Book
Phone Book contains Phone Book and Speed Dial Settings. The Phone Book can store 140
phone numbers and 10 Speed Dial phone numbers.

8.3.1. Phone Book
In the Phone Book function you can add/delete the phone number in the phone book list
with maximum 140 entries.

If you add a phone number into the phone book, input the position, the name and the
URL/Number. When you finished, click the “Save Changes” button.

If you want to delete a phone number, you can select the phone number and click
“Delete Selected” button. If you want to delete all phone numbers, you can click
“Delete All” button.

FPhone Book

ViU C8N MBNGRE YO phone Dook entnes by Chkang on the nams or LKL
lte: Atfrer editing eivies on the page, you must clich an “Save chanpes®

Wiww Enflriess | 09 b Salect W i Sandnrtnd

[[1 0 |anay VZIET

I | 230867
a oz
(1 |
0 o«
0 s
O e
M 7
Oe
]

-

Changea mdght have been maede in the phons oak. Do o0 want 16 aave your ehanges
| smecranges | [ Dieand Changes |
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8.3.2.Speed Dial

In Speed Dial setting function you can add/delete Speed Dial number. You can input
maximum 10 entries speed dial list.

If you need to add a phone number into the Speed Dial list, input the name and
ULR/number to the designated position. When you finished, click the “Save Changes”
button.

If you want to delete a phone number, you can select the phone number and click

“Delete Selected” button. If you want to delete all phone numbers, you can click
“Delete All” button.

If you want to use Speed Dial you just dial the speed dial number (from 0~9) then press
GC#’,.

Speed Dial Phone List

W 0U SN manage vour Speed disl eniries by chiang onthe name or UL
lbote: Afver editing eniries onthe page, you moast ellel on “Save changes®

sewect [ 3] [_Dototn Selncled ]
o] Meme | UM Numbe
a el
(S
0=
O s
O a
0 s
[l &
Or
O &
0 s

Changies maht have been made in the Speed hal. Do wou want £ save your changes
Gave Changes | | Discard Changes

8.4. Phone Settings

In Phone Setting provides Call Forwarding Settings, SNTP Settings, Volume Settings, Ringers
Settings, DND Settings, Dial Plan Settings, Call Waiting Settings, Soft-Key Settings, Hotline
Settings and Alarm Settings.

8.4.1.Call forwarding
You can setup the phone number you want to forward in this page. There are three types of
Forward modes; they are All Forward, Busy Forward and No Answer Forward. You can
activate different modes by clicking the ON icon. When you finished the settings, please click
the Submit button.

If there is nothing needs to change, please click ‘Save Changes’ in the left side. The
change you made will save into the system and the system will restart automatically.
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Call Forwarding Settings

'iou Can Set the forwand rumiber o1 your phone on this page

Al T orevand Eham Lhom
Bty Forwand Ean Don
Mo Angwer Forward Ean Dlon

L | Mame ]  URLNumbe

A0 P M
Dhursy Frowdd Foi.

Mo Areaver P Blo 0

M Areaer P Time Out 3 2= Rirez)

ey

8.4.1.1.All Forward
All incoming calls will forward to the number you choose. You can input the name
and the URL/Number in the ‘All Fwd No’ field. If you select this function, then all
the incoming calls will direct forward to the number you choose.

8.4.1.2.Busy Forward

The new incoming calls will forward to the number you choose if the phone were
in use. You can input the name and the URL/Number in the ‘Busy Fwd No’ field.

8.4.1.3.No Answer Forward
The incoming calls will forward to the number you choose if you cannot answer
the phone. You can input the name and the URL/Number in the ‘No Answer Fwd
No’ field. Also you have to set the numbers of ring of ‘No Answer Fwd Time Out’,

then the incoming calls will start to forwarded the calls to the choose number as
defined.

8.4.2.SNTP Settings
You can setup the primary and second SNTP Server IP Address, to get the date/time
information. Also you can base on your location to set the Time Zone, and how long
need to synchronize again. When you finished the settings, please click the Submit
button. If there is nothing needs to change, please click ‘Save Changes’ in the left side.

The change you made will save into the system and the system will restart
automatically.

SNTP Settings

Wil can sehun SHNTP serders onthis pags

SR Clon Eow

Prinery Seaver,

Sanondnry SRrver
Time Zore: T ] (b men)
S, Tares E 3 {cket i ey

Saines | [ Fieant |
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8.4.3.Volume Settings

You can setup the Handset Volume, Speaker Volume, Ringer Volume, Handset Gain

Speaker Volume is to set the volume you hear from the speakerphone.

and Speaker Gain.

<> Handset Volume is to set the volume you hear from the handset.
&

< Ringer Volume is to set the ringer volume.

< Handset Gain is to set the volume send out from the handset.

<>

When you finished the settings, please click the Submit button.

Speaker Gain is to set the volume send out from the microphone.

If there is nothing needs to change, please click ‘Save Changes’ in the left side. The
change you made will save into the system and the system will restart automatically.

Vaolume Seftings

WoU CAN S840 The volume of your phone on This page

Harrdsel Yok
Spaker Volume:

Ringer violume:

Harsdaet Can

Epemalosy T

L} =12
i -3y
i (o1
d 0-12)
L} =12

[ Sutomat | | Freget

8.4.4.Ringer Settings function

You can select the ringer melody for the incoming calls. When you finished the
settings, please click the Submit button. If there is nothing needs to change, please click
‘Save Changes’ in the left side. The change you made will save into the system and the

system will restart automatically.

Ringer Settings

Wou CAn 561 your TAvOrte ringer onthis page

Rirrger Sebacl Enalibe:

Ringer Tiype:

®on Oon
Ringer 4w
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8.4.5.DND Settings

You can setup the DND Settings to keep the phone silence. You can choose Always
DND or DND a period.

DND Always: All incoming calls will be blocked until disable this feature.

DND Period: Set a time period and the phone will be blocked during the time period. If
the “From” time is large than the “To” time, the Block time will from Day 1 to Day 2.

When you finished the settings, please click the Submit button.

If there is nothing needs to change, please click ‘Save Changes’ in the left side. The
change you made will save into the system and the system will restart automatically.

DND Settings

Wi Gan sel Be DHD period b your plrs on LHis page

D Aoy Cron o

DHD Pericst Cron S0

From (e

Ta [Fircmes]
St | [ Reset

8.4.6.Dial Plan Settings

This function is when you input the phone number by the keypad but you don’t need to
press “#”. After time out the system will dial directly.

Dial Plan Settings

Yim a2l e dial plan on s pags

Do prefic

Liar & na el by

Liar * Tor I dinking

ives Cina
Hepdace i 1 DN 0 L]
Do preti Cives Eivg
FAeplce e >
Do preti Cives Eivg
FAreplce e
Do prefo: Cives Einn
Arplce e 4
Doial ricrer. Srnefrne] Dne | xemnnnnnn)
Ao Deal Tame:

[3=D 3]
®ves O
®ves Do

(] i)
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Symbol explain:

X or X 0,1,2,3,4,5,6,7,8,9
+ or

Replace rule: If replace prefix code is ON and prefix number is matched with rule then
005 will replace prefix.

Auto Dial Time: Stop dialing after seconds then send dial number out.

Dial now: When match with pattern then send dial number out but if first digitis “0”
then dial plan will be ignored.

Example:

*XX If matched with one of *00,*01....*¥99 then will send
number out

#xx If matched with one of #00,#01....#99 then will send
number out

10x If matched with one of 100,101....109 then will send
number out

11x If matched with one of 110,111....119 then will send
number out

Xxxxxxxx | If dial with 8 digits then send number out

When you finished the settings, please click the Submit button.

If there is nothing needs to change, please click ‘Save Changes’ in the left side. The
change you made will save into the system and the system will restart automatically.

8.4.7.Call Waiting Settings
If user doesn’t want to be informed by the new incoming calls, user can set the function
off. When you finished the settings, please click the Submit button. If there is nothing
needs to change, please click ‘Save Changes’ in the left side. The change you made will
save into the system and the system will restart automatically.

Call Waiting Settings

OU CAN SnabiE sl Call walling on This page

Call Vistinr o O el
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8.4.8.Soft-key Settings

User can define the Pick Up and Voice mail function as a forty-key. This function needs
to work with Proxy Server and the device also needs to have the Pick Up key and voice
mail key. For example, if the Server define the pick up key is *7, then user have to input

the *7 in Pick up key field. When user press the IP Phone’s Pick up key, the IP Phone
will send out *7 to process the Pick up function.

When you finished the settings, please click the Submit button. If there is nothing needs
to change, please click ‘Save Changes’ in the left side. The change you made will save
into the system and the system will restart automatically.

Soft-key Settings

“ou can configure your soft-key seltings on thiz page

Pick up code:

“oice mail code:

8.4.9.Hotline Settings

Hotline Settings allows dialing to a preset number automatically as long as pick up the
phone.

Hotline Settings

Yo can set the hotline on this page

Use Hotline : O Enable ® Disable

Hotline numker:

8.4.10.Alarm Settings
Alarm Settings provides alarm function.

Alarm Settings

et the alarm time on this page

Alarm: (:) o] 1] @' OFF
Alarm Time: oo L {hb:mim)
Current time: 2007-11-07 14:47

PDS 9339HS, Rev: Preliminary -5 PAGE 28 OF 47



8.5. Network
In Network, you can check the Network status, configure the WAN Settings, PC Settings,
DDNS settings, VLAN Settings, DMZ Settings, Virtual Server and PPTP Settings.

8.5.1.Status
You can check the current Network status in this page.

Metwaork Status

This padge Shaws the Curment SEabuS o the network interlaces inthe System

Type Fixend P Chewrd
" 10017 94
e 265 265 24810
Gty 10023 254
Db Server 1 100163

DS Zarwir 2 LR P

8.5.2.WAN Settings
In this page you can configure the VoIP Phone WAN port’s settings. The WAN port is
for you to connect to the ADSL Router, Broadband Router. Also you can use PPPoE to
get the WAN IP address from your ISP.

The VoIP Phone’s default setting is NAT mode. If you don’t need to use the NAT
Mode, you can change to Bridge Mode. If you change the setting to Bridge Mode, then
the PC setting will not effect and will be the same as WAN port.

The WAN port default is DHCP Client mode, you can change the setting to Fixed IP
Mode, or PPPoE Mode.

If you change the WAN port’s setting to Fix IP Mode, then you have to make sure the
IP address. Net Mask, Gateway, and DNS setting is suitable in your current network
environment.

If you change the WAN port’s setting to PPPoE Mode, you have to input a correct
username/password to get the IP address from your Internet Service Provider.

When you finished the settings, please click the Submit button. If there is nothing needs
to change, please click ‘Save Changes’ in the left side. The change you made will save
into the system and the system will restart automatically.
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WAN Settings

“ou can configure your WAN settings on this page

LAN Mode: @ ridge O nart

IP Type: @ Fixed b O oHCP Client O PPPOE
IP: 1001794

Mask: 255255 2480

Gatewvay: 10.0.23.254

DME Servert:
DHE Server: 100164

MAC:

=
‘ =

. =

. m

w

Host Mame: “OIP_PHOME

PPPoE Setting

Uzt Mame:
Pazsward:

Service Mame:

I

8.5.3.PC Settings
In this page you can configure the VoIP Phone PC port’s setting.

The PC port’s default IP address is 192.168.123.1, Net Mask is 255.255.255.0, and
DHCP Server enabled. The start IP address if 150, end IP address is 200. It is not
necessary to change the PC settings.

You can connect your PC to the PC port, set your PC as DHCP Client mode, and then
you can get [P address from the TA.

When you finished the settings, please click the Submit button.

If there is nothing needs to change, please click ‘Save Changes’ in the left side. The
change you made will save into the system and the system will restart automatically.

PC Settings

Wil cn conigare your PO setings on e page

182.168.123.1

F.
Mk FE
WAL

once seever |

DHCP Server. Cien @on

Exmrt B

Emi P,

Lease Time ket )
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8.5.4.DDNS Settings
You can configure the DDNS settings in this page. You need to have the DDNS
account and input the information properly. You can have a DDNS account with a
public IP address then others can call you via the DDNS account. But now most of the
VolIP applications are work with a SIP Proxy Server. When you finished the settings,
please click the Submit button. If there is nothing needs to change, please click ‘Save

Changes’ in the left side. The change you made will save into the system and the system
will restart automatically.

DDNS Settings

You can configure the DOMNS settings of the system on this page

DONS: Oon @ o

Host Mame:
User Mame:
Pazsword:

E-mail Address:

DOMS Server:
DOME Server List:

Type:

Wil Card:
BaCKME: on Off
Off Line: on Off
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8.5.5.VLAN Settings
You can set the VLAN settings in this page. There are two parts in this page. First one is
to set the packets related to the TA, and the second part is if you use the VLAN settings
in the NAT Mode.

There are two kind of destination packets will come from the TA’s WAN port, one kind
of packets will go to the TA, the other will go through the PC port to the PC.

VLAN Packets: if you enable the first VLAN Packets and set the VID, User Priority,
and CF]I, then all the incoming packets will be check with the IP Address and the VID.

VID: You can follow your service provider to set your VID.

User Priority: Defines user priority, giving eight (0-7) priority levels. IEEE 802.1P
defines the operation for these 3 user priority bits. Usually this will be defined by your
service provider.

CFI: Canonical Format Indicator is always set to zero for Ethernet switches. CFI is
used for compatibility reason between Ethernet type network and Token Ring type
network. If a frame received at an Ethernet port has a CFI set to 1, then that frame
should not be forwarded as it is to an untagged port.

When you enable the first VLAN Packets and set the VID, User Priority, and CFI, then
all the incoming packets with the TA’s IP address and the same VID will be accept by
the TA. If the incoming packets with the TA’s IP address but the different VID then the
packets will be discard by the TA. The Other incoming packets with different IP
address will go through the PC port to the PC.

NAT VLAN Settings

: When you set your device in NAT mode, the TA can help you to filter the wrong
incoming packets. You can separate the other device connected behind the TA into 4
VLAN group. You can set different VID for these 4 groups. When the incoming
packets go through the TA’s WAN port then the TA will check the VID, if the packets
is not going to the TA (with the TA’s IP address and the correct VID), and the VID is
not these four VID you set, then the packets will be discard by the TA.

If there is nothing needs to change, please click ‘Save Changes’ in the left side. The
change you made will save into the system and the system will restart automatically.

VLAN Settings

WU CBN CONTRINS wour WLAN Seings onthis padge

YLAN Packels Chon (2on

VIO (S0 ACUTAL) 13 |(2=4080

User Priwity (502.1P) a -

ZFl 1] =1]
St | [ Reset |
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8.5.6.DMZ Settings
DMZ Settings provides DMZ data.

DMZ Settings

oL Can Contigune your demiltarized Tone fehngs on Bl page

DM Cron Eom
Dl Hel P

8.5.7.Virtual Server
Virtual Server Settings provides 24 sets of Virtual Server information.

Virtual Server Settings

Yiona o Bl yonr virlusal Servers on s page

The: el port naamiers: ars WES [T |, FTR(Contenl) [TCR 2], FTRDnA] [TCR 2101, F-mad{P0Rd) [TCR 140], E-mal(SMTe)
|TCP 25], DS JUDP 53] and Telet [TCP 23).

Vinlual Senven Page; poge1 ¥

n
1
2
El
4
]
B

7

[ Crmbss Semcted | [ Dwiete Seiected | [ Detete 28 | [eset |
C reovmsew |
M in-21p
I'lnmlll;ut Lxternal Port:
e
8.5.8.PPTP Settings

PPTP Settings provide PPTP Server information. Please use LAN to enter PPTP.

PPTP Settings

Wi can condire your PRTE server on this page

FETE Cron =1 om

PPTP Server
PPTP Ugernams:

PPTP Prsssord
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8.6. SIP Settings

In SIP Settings you can setup the Service Domain, Port Settings, Codec Settings, Codec ID

Settings, DTMF Settings, RPort Settings and Other SIP Settings. If the VoIP service is

provided by ISP, you need to setup the related information correctly then you can register to the

SIP Proxy Server correctly.

8.6.1. Service Domain

You need to input the account and the related information in this page, please refer to
your ISP provider. You can register three SIP account in the VoIP Phone. You can dial
the VoIP phone to your friends via first enable SIP account and receive the phone from
these three SIP accounts.

First you need click Active to enable the Service Domain, and then you can input the
following items:

Display Name: you can input the name you want to display.

User Name: you need to input the User Name get from your ISP.

Register Name: you need to input the Register Name get from your ISP.
Register Password: you need to input the Register Password get from your ISP.
Domain Server: you need to input the Domain Server get from your ISP.
Proxy Server: you need to input the Proxy Server get from your ISP.

Outbound Proxy: you need to input the Outbound Proxy get from your ISP. If your
ISP does not provide the information, then you can skip this item.

Subscribe of MWI: subscribe for MWI function; your register SIP proxy server must
support this function.

You can see the Register Status in the Status item. If the item shows “Registered”, then
your VoIP Phone is registered to the ISP, you can make a phone call directly.

If you have more than one SIP account, you can follow the steps to register to the other
ISP.

When you finished the settings, please click the Submit button.
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Service Domain Settings
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8.6.2.Port Settings
You can setup the SIP and RTP port number in this page. Each ISP provider will have
different SIP/RTPport settings, please refer to the ISP to setup the port number
correctly. When you finished the settings, please click the Submit button.

Port Settings

“ioma oy el s o] rmandeey on Lhis page

S Port: sn6a (1 O=EE555)
RTP Pk Bﬂm (OG5S
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8.6.3.Codec Settings
You can setup the Codec priority, RTP packet length, and VAD function in this page.

You need to follow the ISP suggestion to setup these items. When you finished the
settings, please click the Submit button.

Codec Settings

oU CAN CONMgURE the CodeC SETNGS oF your Sysiem onthis page
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8.6.4.Codec ID Settings

You can set the Codec ID to meet the other device’s requirement. When you finished
the settings, please click the Submit button.

Cadec ID Settings
Wil S COnTKpre Codkes I walues o Bt page
| codeciwe | ow | Dufmitvawe |
GTH-REr ] (B5=255) [=] 23
il ECI Fl
GT8.32 0 2 (452551 2
G0 M (n5-288) H
RFC 383310 i (a5=255) [=] 11
==
8.6.5.DTMF Settings

You can setup the RFC2833 Out-Band DTMF, Inband DTMF and Send DTMF SIP
Info in this page. To change these settings, please follow your ISP information. When
you finished the settings, please click the Submit button.
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DTMF Settings

You can change the DTMF settings on this page

®RFC 2833
O Inband DTMF

) Send DTMF SIP Info

8.6.6.RPort Settings
You can setup the RPort Enable/Disable in this page. To change this settings, please
follow your ISP information. When you finished the settings, please click the Submit
button.

RPort Settings

You can enableddizable the RPort on this page

RPart; ®on Ootr

8.6.7.0ther SIP Settings
You can setup the Hold by RFC, Voice/SIP QoS (Diff-Serv) and SIP expire time in this
page. To change these settings please following your ISP information. When you
finished the settings, please click the Submit button. The QoS setting is to set the voice
packets’ priority. If you set the value higher than 0, then the voice packets will get the
higher priority to the Internet. But the QoS function still need to cooperate with the
others Internet devices.

Other SIP Settings

Wil o condigune oEher SIP settings on this page
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8.7. NAT Trans.

In NAT Trans. you can setup STUN function. These functions can help your VoIP Phone
working properly behind NAT.

8.7.1.STUN Settings

You can setup the STUN Enable/Disable and STUN Server IP address in this page.
This function can help your VoIP Phone working properly behind NAT. To change

these settings please following your ISP information. When you finished the settings,
please click the Submit button.

STUN Settings

Wou can sef e B of wour STUM Server on this page

STUIE Cron 2o

STLN Server

STUM Port (1024=85535)

8.8. Other Settings

In Other settings, you can setup Auto Configuration Settings, MAC Clone Settings, Tone

Settings and Advanced Settings function. The function can configure your VolIP Phone
automatically.

8.8.1.Auto Configuration Settings

You can setup the Auto Configuration Enable/Disable and auto configuration by OFF,
TFTP, FTP or HTTP. You need to select the way to do the Auto Configuration and set the
Server IP address in this page. This function can automatically download the configure
file to setup your TA. When you finished the settings, please click the Submit button.

Auto Configuration Settings

¥ v ek cinhie: nulnmalic: condiunation on thia pags
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FTP Sarver: Esp. BOISATA
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FTP Passnrmnd
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8.8.2.MAC Clone Settings
You can setup the MAC Clone Setting ON/OFF. When you finished the settings, please
click the Submit button.

MAC Clone Settings

i can evabladizable [he MAC Clone on s page

WAL Clone: Cron Eon

(e ) (Reset)

8.8.3.Tone Settings
Tones Settings provide Dial Tone, Ring Back Tone, Busy Tone, Error Tone, Ring
Tone, Insert Tone information. High Tone and Low Tone are available. When you
finished the settings, please click the Submit button.

Tone Settings
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8.8.4.Advanced Settings
Advanced Settings provides ICMP not Echo, Send Anonymous CID, Management
from WAN, Send Flash event, SIP Encrypt, PPPoE retry period, System Log Server
and System Log Type functions.

Advanced Settings
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8.9. System Authentication
In System Authority, you can change your login name and password.

System Authentication

Wi cheanges The kgin ussyranes s paseeemd of e syslem

Herer usserrame:
Hery paiineend

Contimmedd pag Swond

(] (e

8.10.Save Changes
In Save Change you can save the changes you have done. If you want to use new settings in
the VoIP Phone, You have to click the Save button. After you click the Save button, the
VoIP Phone will automatically restart and the new setting will effect.

Save Changes

04 SN SANE YOUr Changes inko the Sy item

8.11.Update
In Update you can update the VoIP Phone’s firmware to the new one or do the factory reset
to let the VoIP Phone back to default setting.

8.11.1.New Firmware
You can update new firmware via HTTP in this page. You can upgrade the firmware by
the following steps:

Stepl : Select the firmware code type, Risc or DSP code.

Step 2: Click the “Browse” button in the right side of the File Location or you can type
the correct path and the filename in File Location blank.

Step 3: Select the correct file you want to download to the VoIP Phone then click the
Update button.

Update Firmware

OU CAN UDDatE WOUr SySiem Mmware on Thes page

Method: G Lacal PG CHITETR
Cionde Ty Riss w
Fibs Localion: [FBE

TFTP Sarver IR 250

8.11.2.Auto Update Settings
You can auto update new firmware via HTTP in this page. Auto Update Settings page
provide RISC (.gz) or DSP (.ds) format to update firmware, but not provide (.rom)
format to update.
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Auto Update Settings
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8.11.3. Default Settings
You can restore the VoIP Phone to factory default in this page. You can just click the

Restore button, and then the VoIP Phone will restore to default and automatically
restart again.

Default Settings

o can peess The bullon b reslors e Teclory seilings of you phaone |, Restore tactory setlings

8.12.Restart System
Restart function you can restart the VoIP Phone. If you want to restart the VoIP Phone, you
can just click the Restart button, then the VoIP Phone will restart automatically.

Restart System

Precses: Hre PR EEton o Prming e speshem [ Festnn System |
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9. Engineering webpage

Engineer usage webpage list. You have to login the system first then change the webpage to
crystal.htm manually (http://ip address:9999/crystal.htm). In this webpage you will see the list
about engineer webpage. You can change the webpage to what you want.

WolP Phone Cnagineening Webpaipe

Engineer Web Pages List

This page lists the weh pages of enginesr usage

Tou can update rom image, ic best image | logo and

& updste.Mm delall =etbing on s page
IHTERQMTI tanset, him Wou can el fons selhngs on (s pange
E:"":.;':wm”ﬁ speakersat. htm Speaker phone setling which is only for phone.
busytoneptset. htm You can et the busy tone seiting on thiz page
= Syatem Infermmatien faclory. bim Gol currenl cyslerm collings 10 Sone Lo hle,
* Phone Boaok

¥ Plone Seriids

* Netwiik

* SIP Sertmngs

= HAT Trans,

+ (hes Setlings

= System Atlventicaticn
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9.1. Update.htm
You have to login the system first then change the webpage to update.htm manually (http://ip
address:9999/update.htm).

In this page you can update the system’s ROM code, IC Test, Default setting and Logo.

Update ROM code. You can update the ROM code from this function. Please be noted that if
you update the wrong file or during the update process the power is off, the system will be
crashed.

Update Logo. The Logo specification is 220x170 jpeg file.

| Vol Phone Criinaering Webpage

Update System

Wi can updete your Syslem on lhis pape

Lipadate: Type: ALL ROM -

File Lncatiors [
(e ) s
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9.2. Toneset.htm
You have to login the system first then change the webpage totoneset.htm manually (http://ip
address:9999/toneset.htm).

In this page you can setup the Tone frequency and cadence to meet the requirement.

| Vol Plyone Criinaering Webpade

Tone Settings
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9.3. Speakerset.htm
You have to login the system first then change the webpage to speakerset.htm manually
(http://ip address:9999/speakerset.htm).

In this page you can setup the Speaker function. Default we set the speaker is in half-duplex
mode. If you want to set to full-duplex mode, it needs to check if your housing is suitable for
this function. Or you have to set it as half-duplex mode.

| ol Plione Engeneating Wehp e

Speaker Phone Settings

Wi AN Confguee wour apenker phone sesings on this paoe
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9.4. BusyTonePTset.htm

You have to login the system first then change the webpage to busytoneptset.htm manually
(http://ip address:9999/busytoneptsetset.htm).

In this page you can setup the Busy Tone Pattern.

| VolP Phone Engineering Webpage

Busy Tone Pattern Settings

“ou can set the busy-tone patterns on this page

Default Pattern: ®on  Oof

Cascade Mo: (1 ~41

Loop Ma: 1 ~d4

onTime: [0~ 5007, 1-=10 ms
OffTime1: (0~ 5003, 1-=10 ms
onTime2: [0~ 5007, 1-=10 ms
OffTimez2: (0~ 5003, 1-=10 ms
onTimes: (0 ~500),1-=10 m=
OffTimes: (0~ 5003, 1-=10 ms
onTimed: [0~ 5007, 1-=10 ms
OffTimed: (0~ 5003, 1-=10 ms

9.5. Factory.htm

You have to login the system first then change the webpage to factory.htm manually (http://ip
address:9999/factory.htm).

In this page, you can export the current system settings to a backup file before save in a new
setting.

| VolP Phone Engineering Webpage

Get System Settings

You can export your system settings to a file

Get System Settings:
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10. Safety and Compliance

WARNING: Changes or modification to this equipment not expressly approved by the party
responsible for compliance could void the user authority to operate the equipment.

10.1. FCC Part 15 Rules

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

1. This device may not cause harmful interference, and
2. This device must accept any interference received, including interference that may
cause undesired operation.

10.2.Class B Digital Device or Peripheral

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications.

However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

1. Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.

3. Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

4. Consult the dealer or an experienced radio/TV technician for help.
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Figure 1 Line drawing of 9339HS VoIP Phone (Front View)
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Figure 2 Line drawing of 9339 VoIP Phone (Bottom View & Rear View)
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