
Enter ing a partial title (e.g. only one word) is acceptable, but may result in
multiple matches being found. To scroll through any matches click the ‘FindFindFind

Find

NextNextNext

Next

’ button on the prompt. The matches found will be highlighted in the
main dia logue screen. If no matches are found you will receive an error
message.

To finish searching press the ‘CancelCancelCancel

Cancel

’ button. This will exit the Search
dia logue, but will leave the last match highlighted.

This funct ion will be disabled if no CDs are registered with DDS’s database.

7.3.2.7.3.2.7.3.2.

7.3.2.

SearchSearchSearch

Search

AudioAudioAudio

Audio

TrackTrackTrack

Track

This button allows a search through all the individual track titles registered
with DDS. Track titles will only be registered if they have been manually
entered (see under ToolsToolsTools

Tools

for information on entering track titles.) This
feature funct ions in a similar manner to the SearchSearchSearch

Search

CDCDCD

CD

TitleTitleTitle

Title

button.

This funct ion will be disabled if no Audio CDs are registered with the DDS
database.

7.4.7.4.7.4.

7.4.

TrackingTrackingTracking

Tracking

CDsCDsCDs

CDs

When ejecting a CD the following prompt will appear:

If a name is typed into the “For whom” box, that name will then appear in
the “Ejected For” column:

- 19 -



8.8.8.

8.

UsingUsingUsing

Using

thethethe

the

DropDropDrop

Drop

DownDownDown

Down

MenusMenusMenus

Menus

8.1.8.1.8.1.

8.1.

TheTheThe

The

FileFileFile

File

MenuMenuMenu

Menu

This menu drops down to revea l three sub-items:

8.1.1.8.1.1.8.1.1.

8.1.1.

BackupBackupBackup

Backup

DatabaseDatabaseDatabase

Database

If you have set the ‘Super’ password you will require it to perform this
operation.

You can use this funct ion to backup the DDS database to any storage med ia.
The database should be backed up period ica lly to avoid re-enter ing every
CD in the event of data loss. It is also useful for moving a CCD unit between
computers (see RestoreRestoreRestore

Restore

DatabaseDatabaseDatabase

Database

for more details.)

Select ing this menu item causes the following dia logue to appear on the
screen:

You may now select whether you want to backup ‘All Units’ or a ‘Single
Unit. ’ Normally all units should be backed up. You may also choose which
destination drive to use. The database should be stored on removable med ia
drive (e.g. a floppy disk or CD-R disk) to protect it from loca l disk failures.

Click OKOKOK

OK

to backup your database.
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8.1.2.8.1.2.8.1.2.

8.1.2.

RestoreRestoreRestore

Restore

DatabaseDatabaseDatabase

Database

If you have set the ‘Super’ password you will require it to perform this
operation.

Choosing this option causes the following dia logue to appear:

For a normal restoration (i.e. if not moving units between PCs) make sure
‘All Available Backups’ is selected. Choose the drive on which you saved
your backup from the drop down list.

It is highly recommended that you perform the VerifyVerifyVerify

Verify

AllAllAll

All

EmptyEmptyEmpty

Empty

SlotsSlotsSlots

Slots

function after restoring as your database may have changed.

8.1.2.1.8.1.2.1.8.1.2.1.

8.1.2.1.

MovingMovingMoving

Moving

UnitsUnitsUnits

Units

BetweenBetweenBetween

Between

PCsPCsPCs

PCs

You can move the CCD unit from one computer to another by using the
Backup Database and Restore Database options as such:

1.1.1.

1.

On the first PC, use the BackupBackupBackup

Backup

DatabaseDatabaseDatabase

Database

funct ion, and save to a
removable or network drive.

2.2.2.

2.

Detach the CCD unit from the first PC.
3.3.3.

3.

Attach and configure the CCD unit on the second PC.
4.4.4.

4.

Insta ll DDS on the second PC (if not already insta lled.)
5.5.5.

5.

Insert the disk with the database into the second PC (if
applicable.)

6.6.6.

6.

Use the RestoreRestoreRestore

Restore

DatabaseDatabaseDatabase

Database

funct ion on the second PC.
7.7.7.

7.

Select the drive on which your backup is stored and click OKOKOK

OK

.

If you have many CCD units and are only moving one, it is recommended
that you choose the ‘Backup Single Unit’ and ‘Restore Single Unit Backup’
options in the BackupBackupBackup

Backup

and RestoreRestoreRestore

Restore

dialogues respectively. This will limit
the size of the backup.
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8.1.2.2.8.1.2.2.8.1.2.2.

8.1.2.2.

MovingMovingMoving

Moving

CCDsCCDsCCDs

CCDs

tototo

to

aaa

a

PCPCPC

PC

withwithwith

with

UnitsUnitsUnits

Units

alreadyalreadyalready

already

attachedattachedattached

attached

If the situation arises where units are to be moved to a PC that already has
CCD units attached to it, it is advisable to keep the database of the CCD unit
in transit in a separate location to the backups of the exist ing units on the
target PC.

An illustration is where a CCD is being moved from PC A to PC B, and a
floppy disk labeled ‘database backups’ has been used to store backups for
PC B. In this situation the ‘database backups’ floppy should NOT be used to
transfer the databases between PCs, as this may cause the current database
on PC B to be accidentally overwritten with an old copy. A new disk should
be used instead.

8.1.2.3.8.1.2.3.8.1.2.3.

8.1.2.3.

RestoringRestoringRestoring

Restoring

SingleSingleSingle

Single

UnitUnitUnit

Unit

BackupsBackupsBackups

Backups

If you wish to backup and restore only a single unit (e.g. to move it between
PCs) you may find that the name of your CCD unit as it was when you made
the backup, and as it is when you restore the backup, is different. This may
be because you have given the unit a different name on the second PC (if
moving PCs) or because the unit’s name has changed for other reasons in the
meantime.

If such a situation arises, simply choose the name of the unit as it appears on
your RestoreRestoreRestore

Restore

dia logue’s drop down list. The DDS software will have
recorded the unit’s in-built serial number during the backup, and will use this
to restore to the correct unit.

8.1.3.8.1.3.8.1.3.

8.1.3.

CloseCloseClose

Close

This option has the same functiona lity as the ‘CloseCloseClose

Close

’ button on the main
dia logue screen.
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8.2.8.2.8.2.

8.2.

SearchSearchSearch

Search

8.2.1.8.2.1.8.2.1.

8.2.1.

SearchSearchSearch

Search

CDCDCD

CD

TitleTitleTitle

Title

This funct ion is identica l to the SearchSearchSearch

Search

CDCDCD

CD

TitleTitleTitle

Title

button on the main
interface (see UsingUsingUsing

Using

thethethe

the

SoftwareSoftwareSoftware

Software

.)

8.2.2.8.2.2.8.2.2.

8.2.2.

SearchSearchSearch

Search

NextNextNext

Next

CDCDCD

CD

TitleTitleTitle

Title

This funct ion finds the next matching case of a search performed using the
Search CD Title item.

8.2.3.8.2.3.8.2.3.

8.2.3.

SearchSearchSearch

Search

AudioAudioAudio

Audio

TrackTrackTrack

Track

This funct ion is identica l to the SearchSearchSearch

Search

AudioAudioAudio

Audio

TrackTrackTrack

Track

button on the main
interface (see UsingUsingUsing

Using

thethethe

the

SoftwareSoftwareSoftware

Software

.)

8.2.4.8.2.4.8.2.4.

8.2.4.

SearchSearchSearch

Search

NextNextNext

Next

AudioAudioAudio

Audio

TrackTrackTrack

Track

This funct ion finds the next matching case of a search performed using the
Search Audio Track item.
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8.3.8.3.8.3.

8.3.

ToolsToolsTools

Tools

8.3.1.8.3.1.8.3.1.

8.3.1.

FontFontFont

Font

This item allows the display font for DDS to be resized. The options are:
Small, Default, Medium and Large. Alter these to suit your screen size.

8.3.2.8.3.2.8.3.2.

8.3.2.

AddAddAdd

Add

NewNewNew

New

CDCDCD

CD

This item is identica l in funct ion to the AddAddAdd

Add

NewNewNew

New

CDCDCD

CD

button (see UsingUsingUsing

Using

thethethe

the

SoftwareSoftwareSoftware

Software

.)

8.3.3.8.3.3.8.3.3.

8.3.3.

ModifyModifyModify

Modify

CDCDCD

CD

InfoInfoInfo

Info

This option allows the name, type and password protection status of a CD to
be altered. To perform this operation on a password protected CD, you will
require the appropriate password.

This option will be disabled if no CD is selected.

8.3.4.8.3.4.8.3.4.

8.3.4.

VerifyVerifyVerify

Verify

AllAllAll

All

EmptyEmptyEmpty

Empty

SlotsSlotsSlots

Slots

This funct ion can be used to check any slots that the software may be
incorrect ly reporting as empty. This situation may arise if a CD is inser ted in
the CCD unit when it is not connected to the PC or the PC is not powered
on, or if the DDS database is incorrect ly altered. Select ing this option will
cause the CCD unit to perform a self-diagnost ic, which may take a few
minutes.
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8.3.5.8.3.5.8.3.5.

8.3.5.

ViewViewView

View

AudioAudioAudio

Audio

TracksTracksTracks

Tracks

ListListList

List

Select ing this option will display a list of the audio tracks for the currently
selected CD.

This option is disabled if there is no currently selected CD, or if the currently
selected CD is not an audio CD with tracks registered in the DDS database.

8.3.6.8.3.6.8.3.6.

8.3.6.

EditEditEdit

Edit

AudioAudioAudio

Audio

TracksTracksTracks

Tracks

ListListList

List

Select ing this option allows you to edit the audio track list of the selected
CD.

This option will be disabled if no CD is selected, or if the selected CD is not
an Audio CD.
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8.3.7.8.3.7.8.3.7.

8.3.7.

RemoveRemoveRemove

Remove

CDCDCD

CD

PermanentlyPermanentlyPermanently

Permanently

This funct ion will remove the currently selected CD from the DDS database.
DDS removes this CD from the list and if it is present in the CCD unit then it
is ejected automatically.

If the selected CD is password protected, the password will be required to
perform this operation.

8.3.8.8.3.8.8.3.8.

8.3.8.

RemoveRemoveRemove

Remove

AllAllAll

All

CDsCDsCDs

CDs

PermanentlyPermanentlyPermanently

Permanently

This option removes all CDs from the database. This option may be useful
when the use of the CCD unit is completely altered, for instance from storing
only Audio CDs to storing only Data CDs. Any CDs inside the unit will be
automatically ejected.

If you have set the ‘Super’ password you will require it to perform this
operation.

8.3.9.8.3.9.8.3.9.

8.3.9.

RenameRenameRename

Rename

CCDCCDCCD

CCD

UnitUnitUnit

Unit

Using this option a unit can be given a more descript ive name. This is
particularly useful for users with more than one unit.

If you have set the ‘Super’ password you will require it to perform this
operation.

8.3.10.8.3.10.8.3.10.

8.3.10.

RemoveRemoveRemove

Remove

CCDCCDCCD

CCD

UnitUnitUnit

Unit

PermanentlyPermanentlyPermanently

Permanently

This option allows a unit to be permanently removed from the DDS
database. This will erase all records associa ted with the unit, including all the
CDs it contains. This option is useful when a CCD unit has been
permanently reloca ted to another computer. In order for this funct ion to
execute, the relevant unit must be disconnected from the computer.

If you have set the ‘Super’ password you will require it to perform this
operation.
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8.3.11.8.3.11.8.3.11.

8.3.11.

DDSDDSDDS

DDS

OptionsOptionsOptions

Options

This select ion brings up the following dia logue box:

The options funct ion as follows:

AutomaticallyAutomaticallyAutomatically

Automatically

detectdetectdetect

detect

CDCDCD

CD

ininin

in

CD-ROM:CD-ROM:CD-ROM:

CD-ROM:

clearing this check box prevents
DDS from scanning the PC’s CD-ROM drive for new CDs. This effectively
disables the AutomaticAutomaticAutomatic

Automatic

RecognitionRecognitionRecognition

Recognition

method of adding CDs to the database.
Clearing this option automatically clears the ‘Remind user to replace ejected
CDs’ option.

RemindRemindRemind

Remind

useruseruser

user

tototo

to

replacereplacereplace

replace

ejectedejectedejected

ejected

CDs:CDs:CDs:

CDs:

this option controls the reminder to
replace a CD into the CCD unit after ejection from the CD-ROM drive. The
time period between reminders can also be varied from 20 to 180 seconds.
(See Re-InsertionRe-InsertionRe-Insertion

Re-Insertion

ReminderReminderReminder

Reminder

under Operationa lOperationa lOperationa l

Operationa l

FeaturesFeaturesFeatures

Features

for more
details.) Ticking this option automatically ticks the ‘Automatica lly detect CD
in CD-ROM’ option.

ForceForceForce

Force

namenamename

name

entryentryentry

entry

ononon

on

CDCDCD

CD

removal:removal:removal:

removal:

if enabled, this option forces a name to
be entered before allowing a CD to be ejected. (See TrackingTrackingTracking

Tracking

CDsCDsCDs

CDs

.)

Language:Language:Language:

Language:

alternates between supported languages. Changing this option to
a language your operating system does not support may render the interface
illegible.

ConnectConnectConnect

Connect

CCDCCDCCD

CCD

Unit:Unit:Unit:

Unit:

This option toggles between having the CCD unit(s)
connected via a USB cable or a COM (RS232) cable. This option should not
be changed if the connect ion type has not been altered.

GetGetGet

Get

CCD(s)CCD(s)CCD(s)

CCD(s)

Info:Info:Info:

Info:

This will display a list of all units in the database,
including some basic information on each unit.
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9.9.9.

9.

PasswordPasswordPassword

Password

ProtectionProtectionProtection

Protection

9.1.9.1.9.1.

9.1.

AboutAboutAbout

About

PasswordPasswordPassword

Password

ProtectionProtectionProtection

Protection

9.1.1.9.1.1.9.1.1.

9.1.1.

WhatWhatWhat

What

isisis

is

passwordpasswordpassword

password

protection?protection?protection?

protection?

DDS includes features to password protect your CDs. Once a CD is
password protected, the password assigned to it is required to eject the CD,
or to perform any modifications to its database record.

There are two levels of password protect ion: individual CD passwords and
the ‘Super’ password. The ‘Super’ password exists to protect administrative
funct ions, such as backing up databases or removing units permanently, and
also to override other passwords if necessary.

9.1.2.9.1.2.9.1.2.

9.1.2.

WhyWhyWhy

Why

shouldshouldshould

should

III

I

useuseuse

use

passwordpasswordpassword

password

protection?protection?protection?

protection?

Password protection is useful in a multi-user home or office environment,
where it may not be desirable to share all CDs with all users. If a certain CD
contains sensitive information, the password protection feature can limit
access to it.

9.2.9.2.9.2.

9.2.

LimitationsLimitationsLimitations

Limitations

ofofof

of

PasswordPasswordPassword

Password

ProtectionProtectionProtection

Protection

TheTheThe

The

CCDCCDCCD

CCD

unitunitunit

unit

isisis

is

notnotnot

not

builtbuiltbuilt

built

tototo

to

withstandwithstandwithstand

withstand

attemptsattemptsattempts

attempts

atatat

at

CDCDCD

CD

theft.theft.theft.

theft.

ItItIt

It

isisis

is

notnotnot

not

tampertampertamper

tamper

proofproofproof

proof

ororor

or

tampertampertamper

tamper

evident.evident.evident.

evident.

AAA

A

CCDCCDCCD

CCD

unitunitunit

unit

cancancan

can

easilyeasilyeasily

easily

bebebe

be

removedremovedremoved

removed

fromfromfrom

from

youryouryour

your

computercomputercomputer

computer

ififif

if

notnotnot

not

securedsecuredsecured

secured

bybyby

by

externalexternalexternal

external

means.means.means.

means.

Due to these limitations, a CCD should not be used as a replacement for a
safe or other high security device. The password protect ion feature is
intended to restrict day-to-day use, not to protect highly sensitive or valuable
information. Project Lab Pty. Ltd. accepts no responsibil ity for information
stolen or otherwise removed from a CCD unit.

9.3.9.3.9.3.

9.3.

UsingUsingUsing

Using

PasswordsPasswordsPasswords

Passwords

9.3.1.9.3.1.9.3.1.

9.3.1.

SettingSettingSetting

Setting

///

/

RemovingRemovingRemoving

Removing

thethethe

the

‘‘‘

‘

SuperSuperSuper

Super

’’’

’

PasswordPasswordPassword

Password

The ‘Super’ password may be set during the insta lla tion process (see
SoftwareSoftwareSoftware

Software

InstallationInstallationInstallation

Installation

) or, if you choose to skip the password set-up by
pressing CancelCancelCancel

Cancel

, you may set-up the password at any time afterwards by
click ing the ToolToolTool

Tool

menu and choosing the SuperSuperSuper

Super

PasswordPasswordPassword

Password

option.

You will be prompted to set up the ‘Super’ password if you attempt to
password protect any CD.
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The ‘Super’ password must be at least 4 characters long.

To turn password protect ion off, choose the SuperSuperSuper

Super

PasswordPasswordPassword

Password

option from
the ToolsToolsTools

Tools

menu. In the ‘Modify Super Password ’ dia logue, type your old
password in the ‘Old password ’ dia logue but leave the other two fields
blank.

Caution: turning your ‘Super’ password off will erase all your CD
passwords.

9.3.2.9.3.2.9.3.2.

9.3.2.

ProtectingProtectingProtecting

Protecting

thethethe

the

‘‘‘

‘

SuperSuperSuper

Super

’’’

’

PasswordPasswordPassword

Password

Access to the ‘Super’ password enables a user to perform all administrative
funct ions on DDS, as well as allowing them to eject all password protected
CDs.

For this reason, the ‘Super’ password should be kept secret from all non-
administrative users. Do not write the ‘Super’ password on or near your PC
or CCD unit. Do not use an obvious or easily guessable password.

9.3.3.9.3.3.9.3.3.

9.3.3.

UsingUsingUsing

Using

thethethe

the

‘‘‘

‘

SuperSuperSuper

Super

’’’

’

PasswordPasswordPassword

Password

Once set, your ‘Super’ password will be required to perform the following
functions on all CCD units: Remove CCD Unit Permanently, Rename CCD
Unit, Backup Database, Restore Database & Remove All CDs Permanently.

Your ‘Super’ password may also be used to eject or modify information for
password protected CDs. This is useful if a specific CD password is lost or
forgotten. To use the ‘Super’ password in this manner, simply type it instead
of the CD password when prompted.

9.3.4.9.3.4.9.3.4.

9.3.4.

SettingSettingSetting

Setting

///

/

RemovingRemovingRemoving

Removing

CDCDCD

CD

PasswordsPasswordsPasswords

Passwords

Individual CD passwords may be set when a CD is added to the database, by
tick ing the SecuritySecuritySecurity

Security

box and typing the password in the provided areas.

A password may also be set or removed by choosing ModifyModifyModify

Modify

CDCDCD

CD

InfoInfoInfo

Info

from
the ToolsToolsTools

Tools

menu. Once in the ModifyModifyModify

Modify

CDCDCD

CD

InfoInfoInfo

Info

dia logue, password protect ion
may be activated or deactivated by tick ing the SecuritySecuritySecurity

Security

box and typing the
password in the appropriate areas.

9.3.5.9.3.5.9.3.5.

9.3.5.

UsingUsingUsing

Using

CDCDCD

CD

PasswordsPasswordsPasswords

Passwords

Once set, a CD’s password will be needed every time that CD is ejected or
has its information modified. To use the password, simply type it in when
prompted by DDS.
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10.10.10.

10.

OperationalOperationalOperational

Operational

FeaturesFeaturesFeatures

Features

10.1.10.1.10.1.

10.1.

GeneralGeneralGeneral

General

OperationOperationOperation

Operation

When a CD is inser ted into the CCD unit, DDS will react according to the
status of ejected CDs:





If no registered CD is outside the CCD unit the disk will be assumed
to be a new addition and a name will be requested.
If one or more registered CDs are outside the unit then a list of names
will be provided for select ion. If the database is not full an option will
also be provided to add a new CD.

10.2.10.2.10.2.

10.2.

EjectionEjectionEjection

Ejection

ConfirmationConfirmationConfirmation

Confirmation

Whenever DDS is asked to eject a CD, it will prompt the user to ensure that
the correct disk has been ejected. If the user answers ‘‘‘

‘

YesYesYes

Yes

’’’

’

then operation
will continue as normal. However, if it is the incorrect CD then DDS will
request that the ejected disk be identified from a list and re-inserted. This
procedure will be repeated with every disk until the correct CD is found.

10.3.10.3.10.3.

10.3.

Re-insertionRe-insertionRe-insertion

Re-insertion

ReminderReminderReminder

Reminder

If a CD that is registered with DDS is removed from the CD-ROM and not
promptly re-inserted into the CCD unit, a prompt appears to remind the user:

If you select ‘NoNoNo

No

’ the message appears again every 60 seconds (by default)
until the CD is re-inserted into the CCD unit or the CD-ROMdrive. To
prevent the message from re-appearing select ‘YesYesYes

Yes

’ when prompted. To
prevent all CD replacement reminders disable the ‘RemindRemindRemind

Remind

UserUserUser

User

tototo

to

Re-Re-Re-

Re-

insertinsertinsert

insert

CDCDCD

CD

’ option (see DDSDDSDDS

DDS

OptionsOptionsOptions

Options

under ToolsToolsTools

Tools

for details.)
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10.4.10.4.10.4.

10.4.

DuplicateDuplicateDuplicate

Duplicate

CDsCDsCDs

CDs

If the user inser ts a CD into the PC’s CD-ROM drive, and the software
believes that CD to be inside the CCD unit, the following prompts appears:

If you wish to add this new CD to your database click ‘‘‘

‘

YesYesYes

Yes

’’’

’

. This will
initiate the ‘‘‘

‘

AddAddAdd

Add

NewNewNew

New

CDCDCD

CD

’’’

’

wizard.

10.5.10.5.10.5.

10.5.

MessagesMessagesMessages

Messages

10.5.1.10.5.1.10.5.1.

10.5.1.

‘‘‘

‘

AAA

A

CDCDCD

CD

isisis

is

presentpresentpresent

present

ininin

in

thethethe

the

CCDCCDCCD

CCD

SlotSlotSlot

Slot

’’’

’

MessageMessageMessage

Message

This message indicates that there is a CD in the CCD slot waiting to be
removed or inser ted. No other CCD operations will be performed whilst the
unit is in this state.

10.6.10.6.10.6.

10.6.

ErrorsErrorsErrors

Errors

10.6.1.10.6.1.10.6.1.

10.6.1.

GeneralGeneralGeneral

General

MoveMoveMove

Move

ErrorErrorError

Error

This error occurs when the CCD unit cannot move to the requested position.
It may be caused by a loose power or communications connect ion, or if a CD
is inser ted whilst the unit is seeking a CD. If this error persists, your unit
may require servicing.
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10.6.2.10.6.2.10.6.2.

10.6.2.

VolumeVolumeVolume

Volume

InformationInformationInformation

Information

ErrorErrorError

Error

This error occurs when the volume information of a CD in the CD ROM
drive of the computer cannot be read. This is usua lly limited to Windows 95
and 98, which prevent DDS from reading an audio CD while it is being
played. If you receive this error, close any programs that may be accessing
the CD-ROM drive (such as CD player) and click Retry.

To prevent this error from occurring, you may turn off the Automatica lly
detect CD in CD-ROM feature in DDS Options.

10.6.3.10.6.3.10.6.3.

10.6.3.

CDCDCD

CD

InInIn

In

SlotSlotSlot

Slot

MoveMoveMove

Move

ErrorErrorError

Error

This error will occur if a CD or other object is inser ted into the slot while the
unit is moving. The current operation will abort. Remove the obstruct ion and
attempt the operation again.

10.7.10.7.10.7.

10.7.

DatabaseDatabaseDatabase

Database

CorruptionCorruptionCorruption

Corruption

Database corruption may occasiona lly occur as a result of incorrect operation
or disk degradation. If a problem is detected, DDS tries to resolve it
automatically by restoring a backup and then asking the user to VerifyVerifyVerify

Verify

AllAllAll

All

EmptyEmptyEmpty

Empty

SlotsSlotsSlots

Slots

.

10.8.10.8.10.8.

10.8.

Re-installingRe-installingRe-installing

Re-installing

thethethe

the

SoftwareSoftwareSoftware

Software

Re-installingRe-installingRe-installing

Re-installing

DDSDDSDDS

DDS

willwillwill

will

causecausecause

cause

youryouryour

your

databasedatabasedatabase

database

tototo

to

bebebe

be

overwritten!overwritten!overwritten!

overwritten!

Before
undertaking a re-installation, ensure you backup your database.

Before re-insta lling, you should terminate your copy of DDS.
After re-insta llation is complete, restore the backup you have made.
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11.

TerminatingTerminatingTerminating

Terminating

thethethe

the

SoftwareSoftwareSoftware

Software

To terminate DDS (i.e. remove it from the system tray), click the right mouse
button on the DDSDDSDDS

DDS

ICONICONICON

ICON

in the system tray. A popup menu appears with
the options OpenOpenOpen

Open

and ExitExitExit

Exit

. Select ExitExitExit

Exit

if you want to terminate the DDS
program, or you may select OpenOpenOpen

Open

to display the DDS main screen.

When the exit menu option is selected the following dia logue appears on the
screen:

If you do not wish DDS to automatically restart next time Windows starts,
clear the ‘StartStartStart

Start

DDSDDSDDS

DDS

nextnextnext

next

timetimetime

time

WindowsWindowsWindows

Windows

isisis

is

restartedrestartedrestarted

restarted

’ check box.

If using Windows NT, Windows 2000, or Windows XP you will need
administration rights to prevent DDS from loading at Windows start-up.
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Appendix

1:1:1:

1:

TroubleshootingTroubleshootingTroubleshooting

Troubleshooting

ProblemProblemProblem

Problem

SolutionSolutionSolution

Solution

I receive the “An error has
occurred while the unit was
moving” Error. What should I
do?

I know a CD is in the CCD but it
is not in the DDS database. How
do I get it out?

I have removed a CD from the
CCD unit but the database still
thinks in is inside the unit.

Check the CCD unit’s CD slot for obstruct ions and
try again.

Check the power and communications connect ions
to the CCD unit and the computer and try again.

Turn the CCD unit’s power off for ten seconds and
then on and try again.

Turn the CCD unit’s power off for ten seconds and
then on, reset the computer, and try again.

If the above procedures do not solve this situation
your CCD unit may require servicing.

Open the DDS Dia logue.

Select the Tools menu

Select Verify All Empty Slots.

The CCD unit then will move to all the slots that
are not marked as used in the database, and try to
eject.

Open the DDS Dia logue.

Select the CD from the list.

Select the eject button.

Select yes when prompted ‘Is the CD out of the
Unit? ’
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ProblemProblemProblem

Problem

SolutionSolutionSolution

Solution

A CD has become stuck in the
slot. Can I pull it out?

The DDS software does not
detect my CCD unit. What
should I do?

Turn the CCD unit’s power off.

Carefully pull the CD out of the slot.

Turn the CCD unit’s power back on.

Restart your computer.

The DDS software may not recognize that the CD
has been removed. See the previous Trouble
Shooting item.

Turn the CCD unit’s power off and make sure that
the connect ions are secure.

Turn the CCD unit’s power back on and try the
DDS software again.

Restart your computer and try again.

Reinsta ll the DDS software and try again.

If the software still does not detect the unit you
may have a faulty cable or CCD unit.

ForForFor

For

thethethe

the

latestlatestlatest

latest

informationinformationinformation

information

andandand

and

otherotherother

other

TroubleshootingTroubleshootingTroubleshooting

Troubleshooting

solutionssolutionssolutions

solutions

pleasepleaseplease

please

checkcheckcheck

check

ourourour

our

websitewebsitewebsite

website

at:at:at:

at:

w w w .projectlab.net
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Appendix

2:2:2:

2:

SystemSystemSystem

System

RequirementsRequirementsRequirements

Requirements

In order for your CCD unit and DDS software to operate correctly, please
ensure that your PC meets the following minimum system requirements:



















A Pentium processor or better and;

At least 1 MB of free disk space (more may be required for database
usage) and;

At least 20 MB RAM (more may be necessary for some operating
systems) and;

Windows 95 (no USB support available) or;

Windows 98 (including SE) or;

Windows Millennium Edition (ME) or;

Windows NT 4 or later (no USB support available) or;

Windows 2000 Professional or

Windows XP (Home or Professional).

- 36 -



NOTES:NOTES:NOTES:

NOTES:

- 37 -



NOTES:NOTES:NOTES:

NOTES:

- 38 -



Inform ation in this docum ent is subject to change w ithout notice . N o part of this docum ent

m ay be reproduced or transm itted in any form or by any m eans, electronic or m echanical,

for any purpose, w ithout the expressed w ritten perm ission of P roject L ab P ty. L td.

C opyright © 2001-2002 P roject L ab P ty. L td. A l rights reserved

Century CD, CCD, Dynamic Data Storage and DDS are registered tradem arks of P roject

L ab P ty. L td. in A ustralia and other c o untrie s. A ll other tradem arks are property of the ir

respective ow ners.

P roject L ab m ay have patents or pending patent ap p lic atio ns , tradem arks, copyrights, or

other inte lle ctual property rights covering subject m atter in this docum ent. T he furnishing of
this docum ent does not give you any license to these patents, tradem arks, copyrights, or
other inte lle ctual property rights except as expressly provided in any w ritten license
agreem ent w ith P roject L ab P ty. L td.
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