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Key points：                                                               
This manual includes security measures and correct operating methods. For personal 

safety, please make sure to read this manual before using. Thank you! 
 The machine adopts capacitive touch screen, you can just touch it by finger or click with 
capacitive pen for operation. (Never use the sharp objects to click the screen, or the touch 
screen may be damaged). 

 Do not put the device at any high temperature, high humidity or dusty place. 
   Do not drop or crash the device to prevent the violent impacting between the display and the 

capacitive touch screen. Or the customers have to take the consequence by themselves.  

   Please choose the suitable volume and never make the too loud volume .If you feel 

uncomfortable please turn down the volume or stop to use the device soon.   
 Please charge if you meet those situations as below: 

A、 Low battery on the battery icon.    

B、The system turns off automatically. 

C、The keys do not work.         

【Note】:Don’t use the different type charger or it may make the device burned . We assume 

no liability for the damage. 

Please contact with our agent if you need the original adaptor. 

   In the charging process，the device may be warning up a little (not too hot), this is normal 

phenomenon, but it wont effect the use. 
Do not disconnect the device while formatting, downloading or uploading, or it may make 

the error. 
   Our company won’t bear the duty for the loss of the memory erasing on account of the 

damage, repair or some other reason. 

Please operate the device according to the user manual rightly and backup the important 

data in time.  
Do not dismantle this device by yourself, and do not polish it with alcohol, dilution, or 

benzene. 
Do not use this device where electronics is forbidden, such as on the airplane. 

Do not use this device while walking and driving, avoiding traffic accident. 

USB is for transferring data but also for charging. 

Virus can damage this device. So please use proper computer antivirus and keep it 

updated. 

For any support needed for this device please contact the company or the authorized 

distributor. Any unauthorized dismantling of the device will make the warranty null and void. 

We reserve the right to keep the change of the products, the specification and design is subject 

to change without notice! 
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1. User Guider  

1.1 Power ON OFF Key 

Press the key for a long time and the TVE911S will power on and the unit will operation. And it will going to 

the “Front view” . You can use the unit as the following way. And then if press the key for a long time again 

the unit will display the following icon. 

 

Choose this icon the unit will Power OFF 

 
 

Choose this icon the unit will going to Airplane Mode 

 

 

Choose this icon the unit will going to Silent Mode 

 
 

Press the power ON OFF Key for a short time , the unit will going to standby Mode and the LCD will no 

display. And short press again the unit will going to normal operation and the LCD will display the following 

icon, Slid the lock icon to the right side the unit will unlock 
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1.2 System setting 

2.2.1 How to going to setting interface 

 
Back Key 

 
Home Key Main menu 

 
Fast operation Key 

 
Fast going to setting 
Key 

Batter icon 

2.2.2 The system parameter setting  

In the system setting icon choose the System settings as below indicate. The unit will going to system 

setting interface. 

 

Wi-Fi setting Choose this icon to set Wi-Fi wireless network 

 

Bluetooth setting Choose this icon to set Bluetooth (Optional fuction) 

 

Ethernet  Choose this icon to set Ethernet converted by USB  

 

 Data usage  Choose this icon to check the data as your use 

 

More Setting the VPN and the mobile nets and so on 

 

Sound setting  Setting Volume and touch noise and other sound   

 

Display setting Setting LCD display brightness and sleep time 

wallpaper and Font size 

 

HDMIsetting Trun on or off HDMI and  HDMI resolution setting 

 

Storage setting View the storage memory   

 

Battery 

consumption 

 

Over view the system and other parts battery 

consumption 
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Apps Over view and setting the apps 

 

Location services Use and setting the network location  

 

Security setting Pass word and others security setting 

 

Language setting Language setting and the keyboard input methods 

 

Backup and reset Back up the unit data and rest the data and factory data 

reset 

 

Add account  Add the account and record the data 

 

Date and time 

setting 

Setting the time date and zone and choose the date 

format  

 

Accessibility  Setting the screen auto-rotate and speak passworks and 

others 

 

Developer Options Setting USB connected mode and others 

 

About tablet  Over view the unit parameter 

1.3 Application program   

2.3.1 How to going to the application program interface  

：Choose this icon the unit will going to application programmers interface 

2.3.2 application program interface 
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APK installer  Install and manage the APK program 

 

Browser 

 

Connect to Internet 

 

calculator Use the calculator to do some sample count 

 

Calendar  calendar 

 

camera Use the camera take photo and video。 

 

Chrome 

 

Googel browser 

 

 

Clock 

 

Over view the time and setting the clock 

 

Downloads 

 

Over view the download data and the download states. 

 

Email  Use the email address to receive and send the email 
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Explorer 

 

Over view and manage the SD card and internal memory and USB 

storage 

 

Flash Player 

Settings 

settingFlash player。 

 

Gallery Over view and manage the pictures 

 

Gestures 

builde 

 

Use the Gestures builde could creation a sign for example sign your 

name or others 

 

 

Gmail Gmail 

 

Latitude Googel maps 

 

local Fast to find where you are 

 

maps Fast to find where you are 

 

Music 

 

Play music  
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People 

 

Add or record your contacts 

 

Play store Use this store to download the APK as you want 

 

search Fast going to Google search 

 

setting Fast gong to setting interface 

 

Sound 

recorder 

Choose this icon going to sound record 

 

 

Speech record Speech record 

 

Google Talk Google Talk 

 

Video 

 

Use this icon going to video play  

 

 

Voice search Voice search 
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1.4 Micro SD user guider 

 

Put the micro SD card in to the card slot, when you heard the card make a click voices, and then the card was 

prepared, at this time you can use the micro SD card   

 

Remove the micro SD card 

 

Close all the application programmers that it story in the micro SD card. And then click the  icon → 

setting → storage → SD →unmount SD card. And then pick out the micro SD card  

☆ don’t remove the card too fast and frequently, it will broken your micro SD card. 

1.5 Wi-Fi user guider 

Most of the application program need the Wi-Fi wireless network to support. So we suggest to set up the 

Wi-Fi firstly. 

Click  → setting。 Wi-Fi icon : Slip the off icon to right side and then it will become to on icon . and 

then the Wi-Fi will operation. 

The unit will search all the Wi-Fi wireless network automatically. If the Wi-Fi icon has a lock icon on the 

right side ,it should input password to unlock the Wi-Fi and connected to the wireless network.。 

Click back to main launcher. 

1.6 HDMI user guider 

The unit support HDMI device, We can use the Mini HDMI cable connected to TV and other HDMI device. 

When the unit was operation ,we can go to the setting interface to set the HDMI. Click  → setting

→HDMI  

When the HDMI device connected to the unit，you’d better to short press the power ON OFF Key to close 

the LCD to reduce the battery consumption.  

 

1.7 USB user guider 

2.7.1 USB debug 
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     USB debug mode was used to debug program by the programmer. We should install ADB driver 

before use this kind of mode. You can install the driver as the following way: 

     （1）First of all let the device going to install mode, and then use the explorer open the “CD driver” in 

PC, copy the “\adb_driver” to PC；     

     （2）Set the unit to USB debug mode, The PC will point to install the driver, guider the pathway to the 

“\adb_driver” file in PC. And then the program will operation automatically.  

2.7.2 USB Mass Storage  

 

USB mass storage mode is use to copy and storage file or document or other data, you can manage it as a 

rigid disk in PC when it is connected to your PC. You can copy, delete, paste or other actions   

2.7.3 USB OTG  

The peripheral USB device as the USB mouse, keyboard, USB 3g dongle or other USB device could connect 

to the unit.  

2.Troubleshooting                                                

• Can not power on:  
--Connect the power cable to charge to the device, after a while and then check again. 

--If it still can not power on, please contact with our distributor or service centre. 

• Serious noise: 

--Check if the music file is damaged. 

--If the music files are damaged, it may cause serious noise and jumping sound. 

• Can not download or copy:  

--Check if it is connecting correctly between the device and PC. 

--Check the spare space of the memory. 

--Check the USB cable. 

• USB connect is fail. 

--Make sure that the USB device is securely connected to the USB jack. 

--Check if the USB device or a cable is damaged. 

--If the USB device is connected via a USB hub, connect the USB device directly to the 

device. 

 

• Cannot connect the device to the wireless LAN router 

--Check if the wireless LAN router is on. 

  --Depending on the surrounding environment, such as the wall material, radio wave receiving 

condition, or obstacles between the device and the wireless LAN router, the communication 

distance may be shortened. Move the device and the wireless LAN router closer to each other. 

  --Devices that use a 2.4GHz frequency band, such as a microwave, Bluetooth, or digital 

cordless device, may interrupt the communication. Move the device away from such devices, or 

turn off such devices. 
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FCC STATEMENT: 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following  

two conditions: 

(1) This device may not cause harmful interference, and 

(2) This device must accept any interference received, including interference that may cause 

undesired operation. 

Warning: Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

 

NOTE: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not installed and 

used in accordance with the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particularinstallation. If this 

equipment does cause harmful interference to radio or television reception, which can be 

determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

　 Reorient or relocate the receiving antenna. 

　 Increase the separation between the equipment and receiver. 

　 Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

　 Consult the dealer or an experienced radio/TV technician for help. 

 

 

RF warning statement: 

The device has been evaluated to meet general RF exposure requirement. The device can be used 

in portable exposure condition without restriction. 

 

 

 


