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KENETICS INNOVATIONS PTE LTD

2 Tannery Road #05-01 Cencon Building Singapore 347720
Tel: (65) 6749 0083 Fax: (65) 6749 0093

Y KENETICS Company Registraion No.: 2001042811
the way you want it

Date 3/31/2016

TUV SUD PSB Pte Ltd
1 Science Park Drive
Singapore 118221.

To Whom It May Concern:
Confidentiality Request for FCC ID: VTZHH-MR3, Volare HH-MR3 Reader, model: HH-MR3

In accordance with the Sections 0.457 (d) (1) (ii) and 0.459 of the FCC Regulations, we
request permanent confidentiality for the below indicated exhibits.

XBlock diagrams

X Operational description

XParts lists and tune-up information

[ISDR software and security information (Not applicable)
X Schematic diagrams

The request for confidentiality is supported by two reasons:

1. This is a RFID contactless card scanning device. Records of scanning devices are
advisedly excluded from public inspection, to prevent illegal modification of such
devices rendering the device capability to illegally scan information not supposedly
intended.

2. The design concept and architecture of the product is proprietary and its
confidentiality is crucial for the manufacturer to retain a niche edge in this highly
competitive RFID reader industry.

Therefore, for all reasons of security, protection of countless contactless card information,
and the retention of the manufacturer's competitive edge, all documents giving aid to
modification/copying of transceiver characteristics, viz schematic, block diagrams, parts lists,

tune-up procedure, operational/technical description should be safely kept confidential and
vaulted away.

Please contact me if there is any information you may need.

Sincerely

Name : Shirley Choo

Signature ;

Title/Position : Accounts Executive

Email : shirley@kenetics-group.com
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