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•  Use only the power cable supplied with your 
QOOQ. The adapter can be heated slightly 
in the normal conditions of use. 

• Connect the cable to the grid. 
If you must use an extension cord, make 
sure not to overload it by having too many 
devices connected simultaneously 

•  The batteries shall not be exposed to 
excessive heat such as sunshine, fire or the 
like. 

• CAUTION: Danger of explosion if battery is 
incorrectly replaced. Replace only with the 
same or equivalent type. 

Quick start 
guide 

Caring for your QOOQ  

•  Before cleaning your QOOQ, turn it off and 
make sure it is not plugged into the adapter. 

•  Use a slightly damp sponge or soft cloth. 

• Do not spray liquid directly on your QOOQ. 
Do not use solvents or abrasives that might 
damage the finish of your QOOQ.  

•  Your QOOQ is a sophisticated electronic device. Handle it 
carefully, it could not withstand an impact from a fall. 

• Do not expose your QOOQ to fire. Do not immerse it in liquid. 
Do not submit it to high or low temperatures. 

• Do not open or disassemble your QOOQ. None of the internal 
components can be repaired or changed. Retractable Foot 

Cord 
To connect to QOOQ 

Adapter 5V  Main cord 
To connect to adapter 

Left speaker Right speaker Touch screen 
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Recharge  
your QOOQ  
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Clean  
your QOOQ  

!"#$%"#&'()$&%#&'($&*++*

!"#$%&'"()
*+,&")-..-),

- /",,+0"()
*+,&")-..-)

. 1&+,2'"())
*+,&")-..-

1+3&),+3,")43"5,6+78)&"79"(:*+35)53&)///012*++*03(1

!!/;3,6<65"()43")<")#=><")5"#,"3&)?+3&76)%*"#))

*+,&")-..-@)A;%9%B,%,"3&)5"#,"3&)B"3,))

#$%3??"&)<2'C&"D"7,)9%75)<"5)#+796,6+75))

7+&D%<"5)9;3,6<65%,6+7@

!!!%##+&9"()<")#=><")%3)&25"%3)2<"#,&643"@))

E6)*+35)9"*"()3,6<65"&)37")&%<<+7'"8)%553&"(:*+35)

9")7")B%5)53&#$%&'"&)#"<<":#6)"7)%0%7,),&+B))

9;%BB%&"6<5)>&%7#$25)"7)DFD"),"DB5@

!!!G*%7,)9")7",,+0"&)*+,&")-..-8)2,"6'7"(:<"))

",)%553&"(:*+35)43;6<)7;"5,)B%5)>&%7#$2))

H)<;%9%B,%,"3&)5"#,"3&@

!!!I,6<65"()37")2B+7'")<2'C&!"!#$%&'"()(*+!%)

+3)37)#$6??+7)9+3J@

!!!/")*%B+&65"()K%D%65)9")<64369")96&"#,"D"7,)

53&)*+,&")-..-@)/;3,6<65"()B%5)9")9655+<*%7,5))

+3)9")B&+936,5)%>&%56?5)436)B+3&&%6"7,))

!#),""-.!/%0!1%*#($(,#1%)!%2,$&")-..-@

!!!L+,&")-..-)"5,)37)%BB%&"6<)2<"#,&+7643")5+B$65,6432@)M%76B3<"(:<")

%*"#)B&2#%3,6+78)6<)B+3&&%6,)7")B%5)&2565,"&)H)37)#$+#)9N)H)37")#$3,"@

!!!/;"JB+5"()B%5)*+,&!%3443%5%)!1%6-""!17%8!%09(""!/.!:%;-1%)-#1%)

37)<64369"@)/")<")5+3D",,"()B%5)H)9"5)?+&,"5)+3)>%55"5),"DB2&%,3&"5@)

!!!/;+3*&"()B%5)",)7")92D+7,"()B%5)*+,&")-..-@)G3#37)9"5))

#+DB+5%7,5)67,"&7"5)7")B"3,)F,&")&2B%&2)+3)#$%7'2@

O369")9")
D65")"7)&+3,"

4#'3")56)($&%#'&7871#$6'

P%3,:B%&<"3&)9&+6,P%3,:B%&<"3&)'%3#$"
Q%<<"),%#,6<"

G9%B,%,"3&)R)LS+&9+7)9;%<6D"7,%,6+7
H)>&%7#$"&)%3)-..-

S+&9+7)5"#,"3&)TTU)L
H)>&%7#$"&)H)<;%9%B,%,"3&

16"9)"5#%D+,%><"

!
"
#
$
%
&
''
('
')
*
+
',
-
.
'/
,
0
'1
2
,
''
('
'3
45
6
7
85
'9
:
9
';
:
9
<=
>
;
<6
7
85
''
('
'?
?
@
A
-

!""!#$%&'()*+%,&&---)./ 0/123124---)56/262)

!"#$%"#&'()$&%#&'($&*++*

!"#$%&'"()
*+,&")-..-),

- /",,+0"()
*+,&")-..-)

. 1&+,2'"())
*+,&")-..-

1+3&),+3,")43"5,6+78)&"79"(:*+35)53&)///012*++*03(1

!!/;3,6<65"()43")<")#=><")5"#,"3&)?+3&76)%*"#))

*+,&")-..-@)A;%9%B,%,"3&)5"#,"3&)B"3,))

#$%3??"&)<2'C&"D"7,)9%75)<"5)#+796,6+75))

7+&D%<"5)9;3,6<65%,6+7@

!!!%##+&9"()<")#=><")%3)&25"%3)2<"#,&643"@))

E6)*+35)9"*"()3,6<65"&)37")&%<<+7'"8)%553&"(:*+35)

9")7")B%5)53&#$%&'"&)#"<<":#6)"7)%0%7,),&+B))

9;%BB%&"6<5)>&%7#$25)"7)DFD"),"DB5@

!!!G*%7,)9")7",,+0"&)*+,&")-..-8)2,"6'7"(:<"))

",)%553&"(:*+35)43;6<)7;"5,)B%5)>&%7#$2))

H)<;%9%B,%,"3&)5"#,"3&@

!!!I,6<65"()37")2B+7'")<2'C&!"!#$%&'"()(*+!%)

+3)37)#$6??+7)9+3J@

!!!/")*%B+&65"()K%D%65)9")<64369")96&"#,"D"7,)

53&)*+,&")-..-@)/;3,6<65"()B%5)9")9655+<*%7,5))

+3)9")B&+936,5)%>&%56?5)436)B+3&&%6"7,))

!#),""-.!/%0!1%*#($(,#1%)!%2,$&")-..-@

!!!L+,&")-..-)"5,)37)%BB%&"6<)2<"#,&+7643")5+B$65,6432@)M%76B3<"(:<")

%*"#)B&2#%3,6+78)6<)B+3&&%6,)7")B%5)&2565,"&)H)37)#$+#)9N)H)37")#$3,"@

!!!/;"JB+5"()B%5)*+,&!%3443%5%)!1%6-""!17%8!%09(""!/.!:%;-1%)-#1%)

37)<64369"@)/")<")5+3D",,"()B%5)H)9"5)?+&,"5)+3)>%55"5),"DB2&%,3&"5@)

!!!/;+3*&"()B%5)",)7")92D+7,"()B%5)*+,&")-..-@)G3#37)9"5))

#+DB+5%7,5)67,"&7"5)7")B"3,)F,&")&2B%&2)+3)#$%7'2@

O369")9")
D65")"7)&+3,"

4#'3")56)($&%#'&7871#$6'

P%3,:B%&<"3&)9&+6,P%3,:B%&<"3&)'%3#$"
Q%<<"),%#,6<"

G9%B,%,"3&)R)LS+&9+7)9;%<6D"7,%,6+7
H)>&%7#$"&)%3)-..-

S+&9+7)5"#,"3&)TTU)L
H)>&%7#$"&)H)<;%9%B,%,"3&

16"9)"5#%D+,%><"

!
"
#
$
%
&
''
('
')
*
+
',
-
.
'/
,
0
'1
2
,
''
('
'3
45
6
7
85
'9
:
9
';
:
9
<=
>
;
<6
7
85
''
('
'?
?
@
A
-

!""!#$%&'()*+%,&&---)./ 0/123124---)56/262)

Protect  
your QOOQ  

For questions, please visit www.myQOOQ.com 
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Starting your QOOQ 

If you encounter difficulties, please refer directly to the 
documentation provided by your Internet operator. 

Switching your QOOQ on 
for the first time  

• When you turn on your QOOQ, a dialog box will ask you to choose 
how you want to be connected. Choose the wireless mode. 
QOOQ will then list the available wireless networks.  

•  To achieve connection, you need to know the name of your 
network and, if encrypted, the encryption key and the type  of 
encryption (WEP or WPA). This information can be found in the 
documentation provided by your Internet operator)  

•  Select your Wi-Fi network in the list and if it contains a password 
(this is often the key to WEP or WPA on your network), enter it using 
the virtual keyboard that will be displayed. This network will then 
remain saved each you will connect. 

You can also connect directly your QOOQ to your Internet 
Box through Ethernet. The connection is then done 

automatically when you start your QOOQ.  

Create your  
QOOQ account 

•  To use QOOQ, and enjoy one month of free access to the entire 
content available, you must create your account. Once your 
connection is established, a dialog box will open automatically 
and will guide you step by step through the creation of this 
account.  

•  You can then access your personal space at any time to view or 
modify your account.  

SD Card Reader 

USB 2.0 port 

Ethernet port (Internet) 

Audio out port (jack 3.5)*  

Power jack 

(Connect the adapter  
to charge your QOOQ) 

To access the connectors,  
remove the flexible cover 
that protects them 

Power Button 
Press to turn on / off the device, 
 restart or refresh a page 

Volume control 

Access to the Media Center  
Press to directly access features such 
as weather, radio and photo frame, 
at any time, regardless of the 
configuration.  

If you want to use your QOOQ in a wireless mode, it may be 
necessary to adjust the Box of your Internet operator in order for 
your QOOQ to be recognized on the wireless network. 

•  You have a Livebox ® 
Put it in "Association Mode" by pressing the button "REG" or "(1)" 
which is under your Livebox (near the power cord or on the 
back of the box). 

•  You have a DartyBox ® 
Put it in "Association Mode” by pressing the button "REG" or 
"WiFi," which is on the side of your DartyBox. 

•  You have another box 
You normally do not have to change the configuration of your 
Wi-Fi for QOOQ to work properly. 

This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 
Changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment. 

Before switching 
your QOOQ on 
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If you encounter difficulties, please refer directly to the 
documentation provided by your Internet operator. 

*Excessive sound pressure from earphones and headphones can cause hearing loss 


