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ROPickup

INSTRUCTION TO THE USER

This equipment has been tested and found to comply with the
limits for a class B digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential
installation. This equipment generates, uses, and can radiate
radio frequency energy and if not installed and used in
accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference
by one or more of the following measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and
receiver.

e Connect the equipment into an outlet on a circuit
different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV
technician for help.

In order to maintain compliance with FCC regulations, shielded
cables must be used with this equipment. Operation with non-
approved equipment or unshielded cables is likely to result in
interference to radio and TV reception. The user is cautioned
that changes and modifications made to the equipment without
the approval of manufacturer could void the user's authority to
operate this equipment
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DECLARATION OF CONFORMITY

TRADE NAME: POPickup

MODEL NUMBER: 31A000026

COMPLIANCE TEST REPORT NUMBER: | B80311A1

COMPLIANCE TEST REPORT DATE: March 12, 2008

RESPONSIBLE PARTY (IN USA): PerSage, Inc.

ADDRESS : 18627 Brookhurst St #185
Fountain Valley, CA 92708

TELEPHONE: 714-593-1529

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation.

If the unit does cause harmful interference to radio or television reception, please
refer to your user’s manual for instructions on correcting the problem.

I, the undersigned, hereby declare that the equipment specified above conforms
to the above requirements.

\ {,&_\-— k4 J;—(-.c- -
o )
Place: Orange County, CA Signature:
Date: March 19, 2008 Full Name: James M. Carrigan
Position: President
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Introduction

Welcome to POPickup Notification Service by PerSage, Inc. As
a store owner there are a few things to set up before you can
begin offering the POPickup Notification Service to your mailbox
customers.

Manage Your Store
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Hardware

POPickup notification service requires two key hardware devices
described in this section. These work together with your store’s
host computer.

Gateway

The Gateway relays signals from the mailbox sensors to the
PerSage Web Servers via your store’s internet connection. The
PerSage Web Servers then send a notification to your customers
of their mail item. The Gateway is connected to your store’s
computer via a USB cable. Your Gateway unit looks similar to
the one pictured here.

NOTE: Your internet connection must be up and running for the
POPickup Notification Service to work.
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Sensor

The sensor unit is placed inside your customer’s mailbox when
they elect to have POPickup notification service. The sensor
‘talks’ to the POPickup gateway and is the start of the notification
cycle. When one of the three buttons is pressed by the mail
sorter, the customer receives the message you have designated
for that alert button. Your sensor looks like one this.
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Getting Started

This section covers the preparation steps required to get your
store up and running with POPickup Service. You will need to:
@ Select POPickup Host Computer
@ Have Store Registration Information (from email)

You will then be ready to login to the Store Owner Portal from
the PerSage.com website and begin installation and registration.

Select POPickup Service Host Computer

The following requirements should be considered when selecting
which computer will host your POPickup Service. All
specifications listed below must be satisfied.
@ Must be located within 100 feet of all the mailboxes
@ Must have Windows XP Operating System
%t Vista OS to be supported in the future
@ Must have dedicated USB connection for Gateway
¥ NOTE: USB hub has been reported to work but a
dedicated USB connection is recommended.
@ Must maintain full operating status during business
operations
t NOTE: The USB port must remain active during
business hours, regardless of the power save
feature in use.
@ Can be shut down outside business hours

POPickup Store Registration Information

When you signed up for the service a store account was created
for you. We have sent you an email with your Account ID and
temporary password.

Subject: POPickup Store Registration Slip
POPickup STORE REGISTRATION INFO :

Account ID : kathyf
Password > 764682

Please use this account to login to POPickup Store
Portal.
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You will need the information from this email the first time you
login to the Store Owner Portal.

Go to http://persage.com/

rct Fxplorer provided by Dell

© Walcoma To Our Company
Parsage, Inc. & the kading provider of automated nosfication senvices. Our flagship notfication sanvice, PO, enables.
recaks notfcation of daivary by amal. Win POPickp, you mve tima and
mongy.
Tak to your daf g0 wp for ths sensce!
Copmght £2007 PEREAGE INC. Momse  ABoatlls  Suppart  PORickup  Comtacts —
a 1] 3
Dene. [T [ wrkermet | Prectod e 0 B

Select POPickup Store Owner to access the Store Owner
Portal.
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Store Owner Portal

The Store Owner Portal is how you will access your POPickup
application to manage your notification services. Once logged
in, you can update your store profile data, define alert messages,
manage POPickup customer data, register Gateway(s),
associate Sensors and assign mailboxes to customers. The
Store Owner Portal is your link to your POPickup Notification
Services application.

ROPickup
I,
n @ Store Owner Portal

Q Greetings to All Store Owners
Welcome!
o POP

Manage Your Store

Use the Account ID and Password sent to you in the email to
login as a registered Store Owner.

The first time you login, you will be required to change your
assigned temporary password. Your password is case sensitive
and must be a minimum of 3 characters.
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After successfully changing your password, you will be at the
POPickup Store Portal Home page.

O 6l e A&

Fama Faisting Emadl Al

3 Enable POPickup Missage Notification
(3 Misw My Customers

(¥ Email All Customars

N (% Changs Alert Message Settings

‘ n i @ yiew Store Event Logs
| - “ ‘ @ & powniiad POPCkupAgent
—

The first time you enter the Store Owner Portal, you will need to
set up your host computer to run the POPickup Notification
application. Using your host computer, perform the following:

@ Install POPickup Agent

@ Install Gateway Driver

@ Register Gateway

@ Select Alert Message Configuration
The installation and registration steps will not be required on
subsequent Store Owner Portal logins.

NOTE: You are able to modify Alert Message Configuration as
often as needed.

Install POPickup Agent

From the Store Portal Home page, select the text link:
Download POPickupAgent

This will automatically initiate a file download to install the
POPickup Agent software onto your selected host computer.
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X

File Download - Security Warning

Do you want to run or save this file?

Mame: prapp_2.4_setup_071212.ex8

Twpe: application, 27.7MB

From: store.persage.com

Fun ] [ Sawve ] [ Cancel
. Wi'hile files from the Internet can be useful, this file type can potentially
|\\QJ harrmn your computer. fyou dao nottrust the source, do not run or save this

- software. Yhat's the risk?

Windows will automatically popup a Security Warning asking if
you want to run or save the file. Select Run.

The PerSage store software installation will begin. While the
install is running you will see the following screen.

...pcapp_2.4_setup 071212.exe from store.persage.com

[ [TTIT]
Estimated time left: 1 sec (26.4MB of 27.7MB copied)
Download to: Temporary Folder

Transfer rate: 1.36MB/Sec

Store Owner’s Manual
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When program execution is complete, a common Windows
Security Warning screen will popup. This warning is presented
for any software which is not registered with Windows.

Internet Explorer - Security Warning ﬁ
The publisher could not be verified. Are you sure you want to run this
software?

Mame: prapp_2.4_setup_ 071212 exe

Fublisher: Unknown Publisher

RLn ] ‘ Don't Run

This file does not have & valid digital signature that verifies its publisher, You
@ should only run software from publishers you trust, How can I decide what
software to run?

Select Run.
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The Windows InstallShield Wizard for POPickup-PC will initialize.

i POPickup-PC - InstallShield Wizard E

Welcome to the InstallShield Wizard for
POPickup-PC

The InstallShisld(R ) Wizard will install POPickup-PC on your
computer. To continue, click Next.

WWARMING: This program is protected by copyright law and
international treaties,

[ext > | l Cancel

Select Next.

The End User License Agreement for use of PerSage, Inc.
products, such as POPickup will display. It is recommended you
scroll down to read the entire agreement before selecting:

| accept the terms in the license agreement.

Then select Next.

i POPickup-PC - InstallShield Wizard

License Agreement ‘ 5 |15
Please read the following license agreerment carefully. = " |

End User License Agreement =

READ THE TERMS ANMD COMDITIONS OF THIS LICENSE AGREEMENT
CAREFULLY BEFORE CLICKING THE "ACCEPT" BUTTOM BELOW. THIS
LICENSE AGREEMENT REPRESENTS THE ENTIRE AGREEMENT
GOWVERNING YOUR USE OF PERSAGE, INC "5 FRODUCTS,

SOFTWARE, SERVICES AND WEBSITE (REFERRED TO COLLECTIVELY .,

@1 zcept the rms in the license agreement

(D1 do not accept the terms in the license agresment

<pack | mest> || cacel |
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NOTE: You have the option of printing this license agreement to
keep on file for future reference. If you want a hardcopy, select
Print before accepting the terms of the license agreement and
selecting Next.

If you do not accept the End User License Agreement,
POPickup-PC Installshield Wizard cannot continue.

Once the End User License Agreement is accepted the
Customer Information screen is displayed.

ii§. POPickup-PC - InstallShield Wizard

Customer Information

Please enter your information,

User Name:
|Jnhn Srnith

Store-10:
|UPS Anytown USA

Inistall this application for:
(@) anyone wiha uses this computer (3l users)

Oonly far e ¢ jonn smith

[ <eek [ mea> [ cawe |

Generally, the User Name field will be populated with the User
Name of the computer’s registered owner. You may keep this
User Name or enter a new one.

Type the Store-ID information in the field provided. You may
want to put your store name and a city. This field may contain
any store identification data that you choose.

The User Name and Store-ID information is not contained in nor
used by the POPickup-PC application. These data fields are
recorded by PerSage, Inc. for product registration purposes.

On this Customer Information screen, you may elect to allow all
users of the store computer to view the POPickup product
application or only yourself (Windows would hide from other
users). Once you have made your selection, select Next.
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Now that the product registration details are complete,
InstallShield Wizard is ready to begin installing the POPickup
Agent software. The following screen will be displayed.

i POPickup-PC - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation, = i I:

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back, Click Cancel to exit
the wizard,

[ < Back ” Install ‘ [ Cancel ]

Select Install to begin installation. A screen will be displayed
stating POPickup-PC is installing. When installation is complete,
the InstallShield Wizard will display the following screen.

'|!§- POPickup-PC - InstallShield Wizard 8

InstallShield Wizard Completed

The InstaliShield Wizard has successfully installed POPickup-PC.
Click Finish to exit the wizard,

Launch POPickup-PC

Please connect Hardware device and install device
driver to run with POPickup-PC.

Select Finish. The InstallShield Wizard screen will close.
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NOTE: At this time, the Gateway hardware needs to be
connected to your computer. Use the USB cable provided.

Install Gateway Driver

The driver software must now be installed for use with your
Gateway. When the Gateway has been connected via the USB

cable, you will notice the LED light is red.

Windows will notify you that it has detected new hardware. The

Found New Hardware Wizard screen will display.

Found New Hardware Wizard
Please choose your search and installation options

(@) Search for the best driver in these |ocafions
Use the check boxes below ta limit ar expand the default search, which includes local paths and
removable media The best driver found will be installed
[Issarch removakle media foppy. CO-ROM._)

[Jinclude this Iocation in the search?

(O Don't search. [ will choose the driverta install,

Choose this option to select the dewvice driver from alist. Windows does not guarantae that the
driver you choose will be the best match for your hardware.

<Back || Nea> | [ cancal

Store Owner’s Manual
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Accept the default selection of Search for the best driver in
these locations. Ensure no other boxes are checked, then
select Next.

NOTE: If Include this location in the search box is checked
and a default drive letter appears in the field, delete the drive
letter and uncheck the box before selecting Next.

1

The Found New Hardware Wizard will detect “Zetect Gateway
hardware and notify you via the following screen display.

Hardware Installation

! E The software you are installing for this harchware:

Zetect Gateway

has not passed Windows Logo testing to verify its compatibility with
Windows =P, (Tell me why this testing is important)

Continuing your installation of this software may impair or
destabilize the correct operation of your system either
immediately or in the future. Microsoft strongly recommends
that you stop this installation now and contact the hardware
wvendor for software that has passed Windows Logo testing.

[ Continue Anyway l| STOF Installation |

As with the software earlier, Windows is warning you that this

hardware is not registered with them. Select Continue Anyway.

The Found New Hardware Wizard will display the following
screen upon completion.

Store Owner’s Manual
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Completing the Found New Hardware
Wizard

The wizard has finished installing the software for:

(3 Zetect Gateway

Click Finish to close the wizard

The Gateway driver software has been successfully identified for
use. Notice the Gateway LED has turned from red to green.
Select Finish to close the Wizard. This completes your driver
software installation.

NOTE: Do not disconnect your Gateway unit from the computer.
It should remain connected via the USB cable.

Register Gateway

Now that your computer has the POPickup-PC software and
Gateway driver installed. The provided Gateway must be
registered (associated) with your store. These registration steps
will identify your Gateway unit to the software. The Gateway is
not operational for notification services until it has been
registered within the POPickup application.

&a
From any Store Owner Portal page, select the Gateway icon
from the Store Inventory box.

NOTE: If you are a new store owner, the Add New Gateway
screen will automatically display.

The Add New Gateway screen will display.
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Ol e male e e

Hama Sattings Ragister Existing Emall A | Sanzr Catoway Mo

Gateway Management > Add

Add New Gateway

Please plug i the new gateway Lo your store's pc, and provide the Gateway 1D
Gateway 1D

11111111]
Saearch

Copynght 2005,2006,2007 Persage, Inc.

Ensure the cursor is positioned in the Gateway ID field on the

screen, then type the 8-digit Gateway ID. A label with the
Gateway ID has been affixed to your unit. Select Search.

When the Gateway ID is found, the following message will
appear on the screen.

O leaaelea a @

signad in as kathyf,

Gateway Managemant - Add Gateway

Add New Gateway

Plaase phig in the new gateway to your store's pc, and provide the Gateway 10

Gateway 10

o [ Gateway faund!
o
Gataway 1D 11141111
Found Datetime :01/20/2008 21:00:40 PM

[ oo ]

Copyright 2005, 2008,2007 Fersage, nc

Select Add Gateway. The Add New Gateway screen will
display.

Store Owner’s Manual
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Gateway Management > Add Gateway signed in as kathyf, 20 January 2008

Gateway Added

Registered Gateway

The following gateway has been associated
E with your store successfully!

Gateway ID :11111111
Found Datetime :01/20/2008 21:00:40 PM

Click here to return to the Gateway Management.

Copyright 2005,2006,2007 Persage, Inc.

Your Gateway is now successfully associated with your store.
This completes your Gateway registration.

Select the text link “Click here” from the Gateway Added screen
to return to the Gateway Management screen, shown below.

oO6laaed & a el

Home Settgs Fegister Exiating [Emast A Sansor Gotowny  Malbox

Cateway Management = Man

Gateway Management

1 gateway s cumently asscoated with your store

’ Gataway 1D Action

1 Gateway 11111111 ikt

Akl ¢ e Gat ey I

Copyright 2005,2008,2007 Persage, Inc.
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If the Gateway ID was not found, double check the label on your
unit and re-enter the 8-digit ID. Select Search to try again.

A No gateway found. Please check your Gateway ID
and try again.

Select Alert Message Configuration

The mailbox sensor unit has three notification buttons. Each
button can be defined to send a different message to your
POPickup Notification customers.

‘-";’.‘
Select the Settings icon == to display the Store Settings screen
below.

Ol mele e o

Riagis Lir Existing Emadl Al

Store Seltings = Man

Store Settings

Select Alert Message Configuration.
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A 61a a e

6 £3 (%

Eatewny Mailh

MAERIN You have First Class mail ~
Message You have an Cvernight Package

You have Priority Mail -

Tt 2008, 2006,2007 Persage, Inc

You may also access the Alert Message Configuration screen by
selecting the Change Alert Message Settings text link from the
Store Portal Home page.

To define the alert message associated with each sensor button,
use the pull down list and click on the text message you would
like your customer to see when the corresponding sensor button
is pressed. It is recommended the message be different for each
sensor button. Once you have selected the desired messages,
select Save. The following message box will pop-up on your
screen.

4 Alert messages have been updated Successfully

NOTE: If the message you would like is not available, contact
PerSage, Inc. to have it added to the pull down options.

Selecting Cancel will take you back to the Store Settings screen
or you may select an icon.
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Setup POPickup Enabled Mailboxes

You are now ready to begin using your POPickup Message
Notification Service! It takes just a few simple steps to set up
your customers so they can begin receiving their mailbox
notifications.

In this section, you will Enable POPickup Message Noatification
by performing the following:
@ Associate Sensor with Mailbox
¥ Record Mailbox Details
¥ Register Sensor to POPickup application and
Confirm
@ Register Customer and Assign Mailbox

Associate Sensor with Mailbox

There are two ways to access the screens to associate a sensor

with a mailbox. The first path is to select the Enable POPickup

Message Notification text link from the Store Portal Home page.

Main > Welcome Page signed in as kathyf, 24 January 2008

Welcome!

To POPickup Store Owner Portal

The POPickup Store Owner application will
allow you to set up PQPickup enabled mail
boxes for your customers, Smarter Mailboxes.

Welcome to Kathy's Shipping Center Store! What would you like to do
2

@ Enable POPickup Message Notification
@ View My Customers
(® Email All Customers

(® Change Alert Message Settings

Register a new

@ View Store Event Logs
customer.

(® Download POPickupAgent

Copyright 2005,2006,2007 Persage, Inc.

()]
The second path is to select the Mailbox icon « at top of
screen. This will display the Mailbox Management screen.

Store Owner’s Manual
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OO e e e e

T Saltmgz Regezter Exisiing ol AR | Smmsnr Ratmway Mailbax |

Mallbox Management > Main

Mallbox Management

Fnable POPickup Message
Motification.

@ View All In-Store Mailboxes.

Copyright 2005,006,2007 Persage, I

Select Enable POPickup Message Notification.

Store Owner’s Manual
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O ne @ e e

1] Sollngs | Rogistar [Existing Enasl All Sansar Eatmaay Maiihox

Enable POPickup Mossage Nol

Enable Message
Nofification

a mai s el
POPckup-Enabled M

Bafore you proceed, please make sure that you o
have tumed on the following items:

0 POPckup Stare Application

) Sensor Hardware
Quick-Check

Please folow the step-by-step instructions to ] POPickup Store Application ks running.
associate your sansors. The process will ba simpla
and fast! [¥] Sensor hardware has been turned on.

Select Next to begin the first of four steps.

Enable POPickup Message Notification > Step 1

Step 1 : Mailbox Details

Enable POPickup Message Notification > Step 2

Step 2 : Register Sensor

Enable POPickup Message Notification > Step 3

Step 3 : Select Sensor

Enable POPickup Message Notification > Step 4

Step 4 : Confirm Information

Enable POPickup Message Notification > Complete

Message Notification Enabled !
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Record Mailbox Details

The Mailbox Details screen has three fields to record mailbox
details.

A el A @l ea & @

Cnable POPickup Message Notification = Step 1 mgned ;m as kathyl, 24 January 2000

Step 1 : Mallbox Details

J102

Small ~

M lman o

Mailbox Name — Required field. Recommend setting mailbox
name as the physical mailbox identifier for your store. This
mailbox will later be allocated to a customer.

Mailbox Size — Required field. Select from picklist;

Small = default; Medium or Large

Mailbox Description - Optional field; maximum 100 characters.

Select Next.

Register Sensor to POPickup application

To register the mailbox sensor,
simultaneously press the 2™ and 3™ buttons on S|de of the box.
The small LED light will flash red until it has completed sending
the message to the Gateway. Often times the LED will flash red
twice.
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After the LED flashes, select Next. The following screen will
display while the sensor is being connected.

Ul BOMckugp Massage Notilication > Step 1

Step 2 : Register Sensor

Please walt while we connect with your sensor...

" _ BN

Please wait until the Select Sensor screen displays.

O 6 @& e

Teommn Sullings Registor Exigting Eneadl AR Seasar Eatowry Mailbax

Enable POPickup Message Notification > Step 3 sgried in us kathyl, 24 January 2000

Step 3 : Select Sensor

W have fo
FENEOr to ba am

1%

(5] that belong to your store, Please select and virify the

|
Sanser 20000097 | o =]

Skip This Step . Add Selected Sensor .

Copyright 2005,2006,2007 Persage, Inc

Once PerSage, Inc. has located the sensor unit allocated to your
store, it will display the Sensor ID. The sensor must now be
registered to your store so it can be associated with a mailbox.
Click on the box to the right of the Sensor ID to select then select
Add Selected Sensor. The Confirm Information screen will
display.
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Ol et a el @ a @

Bome Saltings Registar Exlsting Email AR Sonsar Gntowsy Maiitnx

Fnable POPickup Message Notification = Stap 4

Step 4 : Confirm Information

Mailbox Name 1103
Mailbox Stze Small
Mailbox Description  © Top row

sensor Associated
- Sensoe 20000092

p-Enabiled Madbox i ready to b created. Are you sure you want

1o en, Hckup Massage Rotfication?

Caneel Tos
|_Concel |

Comyright 2005,2006,2007 Persage, Inc.

Review the mailbox details and the associated sensor then

select Yes to confirm. The Message Notification Enabled screen

will display.

DO/ @ @ e @

Hame Settngs | Rogistor Existing Email NI Sansr

Balaway My

Lnable POPickup Message Notification > Complete

Message Mofification Enabled !

Mailbux Name 103
Hallbox Size Smnl
Mailbox Description Top row

Sensur Assvcialed
Sensor 20000092

POPickup Message Noldicsbon has been ensbied A Mailbox 1D has been
penarated for the mailbax You can now sesign this mailbai to & custamer.

N

Copmight 200520062007 Persage, Inc.

You have successfully recorded a mailbox and associated a
sensor to that mailbox! If you would like to record additional
mailboxes and associate sensor, select Create Another
Mailbox to repeat these steps. If you would like to assign this
mailbox to a customer, select Back to Main and return to the
Store Portal Home page.

Store Owner’s Manual
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Register Customer and Assign Mailbox

Next a customer must be set up and assigned to a POPickup
Enabled Mailbox. The customer details are recorded so
POPickup can notify the customer when their mail item has been
delivered!

kathyf, 24 Jaruary 2008

Welcomel

allow you to set i
banes for your custon

Waeicome to Kathy's Shipping Conter Store! What would you ke to do
now?

(3 Enable POPCkup Message Notification
3 Viw My Customers

() Email Al Customers

Rageter o new { : & i
‘ cusiome. (3 view Store Event Logs
& peenioad POPICkRAgeNE

Copyright 2005, 2006, 2007 Persage, Inc

From the Store Portal Home page, there are two ways to
access the Register New Customer screen. You can select the

(%)

Register icon —- or the Register a new customer link = “=== |
@ A & MG
g SEllmgs Raistor Exigting il AR Sonmnr Eatoway Malibax

Customer Regis

Register New Customer

Yeou have

&) select or create & mailbax associated with sensarts).

Q sevow

mer detads and account 10,

Click next Lo assigh a mailbax b yeur customer
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From the Register New Customer screen you will step through
the following:

@ Assign a mailbox (with an associated sensor)

@ Set up customer account and confirm
Select Next

Assign Mailbox

From the Assign Mailbox screen you will select a mailbox from
the pull down list. Only those not currently assigned to a
customer will be available for selection.

If necessary, from this screen, you may choose to create a new
mailbox by selecting the create a new mailbox text link.

€ @ | € A @ | 6 6 &

Custemer Registration = Siee §

step 1 : Assign Mallbox

Mailbax Name 1
Mailbox Descrigtion Tow rew

Size

Sensor Attached

5] |t}

Copyright 003,2008,2007 Persage, Irc

Once you have chosen the mailbox you want to assign to this
customer, select Next.
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Set Up Customer Account
On the Setting up Account screen, you will enter all necessary
details to create a customer account.

Step 2 : Setting up Account

Back Mt
[_secx | J

Enter data for the following fields:

Account ID — Required field. This field will be used by your
customer to access the POPickup User Portal from the PerSage,
Inc. website. Must be a minimum of 3 characters and contain no
spaces. It would be best if your customer selected this field
value for their convenience. (Recommend a combination of box
number and customer last name.)

Email Address — Required field. Multiple email addresses may
be entered. Each email address should be entered on a
separate line.

First Name — Required field.

Last Name — Required field.

SMS Contact — Phone contact details which will be used by
POPickup to send text message notification to this customer.
Multiple SMS Contacts may be entered. Each SMS Contact
should be entered on a separate line.

Address - billing / mailing address of customer.

When the required fields have been completed, select Next.
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The Associate Sensor screen will display.

N @

QL HOele e e

Wrasy =Py

logeetor Extyting Lt A

Mailbox Managemant = Asscoats Senser

Associate Sensor

: simultaneously press the 2" and 3"
buttons on side of the sensor. The small LED light will flash red
until it has completed sending the message to the Gateway.
Often times the LED will flash red twice. Select Next to display
the Confirm Information screen.
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Customer Registration > Step 3

Step 3 : Confirm Information

POPxchip o ready to regater the followmg customer to the system, Please
confirm the information and detai,

Mailbex BT

User ID i DaisyAdams

Emad : dadams@sboglabal net

Firat Nasne + Daisy

Last Nama : Adams

SMS Contact : 5551734567 @sprintpos.com
5552214567 Gatt. cam

Addrass : 555 B Streat Anytown, CA 99990

| Nea |

Frmanht 308 00K I0AT Barcans Tnr

Provided the information displayed is correct, select Next.

NOTE: If the information is not correct, select Back to return to
the Setting up Account screen and update the fields as
necessary.

O66e A e e

Hmg Sattiimge Ragisiar Fxlating Frenil ANl Soagar Cateway Mo

Customer Registralion

Customer Eeglsteredl

Madbox - 105

User ID DaisyAdams

Temporary Pasaword : raG282

Emal dadams@sbeglobal.net

First Nama Dalsy

Last Name Adams

SME Contact 3351234567 @=printpes. com
5552214567 @att.com

Address 555 B Street Anytown, CA 99999

This Ragisrabion shp has been sent to duanmsosbcqlnbol net .Customer will
e prompted to change the password on his/her first login,

o Ao Cosi_Prini This Sip__JJ|_Back To Main__ IR

Copyright 2005, 7006, 2007 Persage, Tne
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Your customer is now registered! Select the Print This Slip
button to record customer information and provide the customer
their temporary password. They will need to change this
password upon first successful login to the PerSage, Inc. Client
Portal.

You may register another customer by selecting the Register
Another Customer button or return to the Store Owner Portal
Home page by selecting the Back to Main button.
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Store Settings

Store Settings allows you to update your store profile data
including your contact information, change your password or set
your Alert Message Configuration. To access the Store
Settings screen, select the Settings icon.

€Y @ €D A | £ 6 #

Exig teway W

Store Settings > Man signed in as kathyf, 02 February 2008

Stere Seftings

w3

an

=

Select Profile and Contacts to update your store profile data.

Profile and Contacts

Selecting Profile and Contacts will allow you to update store
details; alert contact email and SMS contact information and the
default store owner. Once the store profile data is complete, you
will have an option to change your password.
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Edit Store Profile

You can edit your store profile from the My Store Profile screen.
There are only a few required fields: Store Name, Email Address
and the Default Store Owner First Name and Last Name. These
fields are marked with an asterisk.

Store Settings > Lt Profle signed in as kathyf, 02 February 2008

My Store Profile

Fiolds marked with asterisks = are required

Store Name * Kathy's Shipping Center

e ast Main Street

2ip Code 1ooes
Telephone Number : |555-555.5555
Fax Number 555-565-5550

Email Addrass = kathy flower@sbeglobal.net

EMS Contact 5551234567 @sprintpes.com
Firsk Nama = Kathy
Last Name * Flower

On the My Store Profile screen, update any or all fields by
typing directly into the corresponding data box. You must
populate the required fields. When you are finished select Save.
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Homa Sattings Raister Exigting Emal A Sumsar Baluway Mol

signad in as kathyi, 02 February 2004

Kathy's Shipping Center
: 100 East Maln Street Smithville, Ohlo
: 10008
: 555-555-5558

555-555-5559

kathy. llower@heglobal net
555120456 7 @sprintpos.com

Fust Nama : Kathy
Last Name Flower

o Store profile was updated successfully.

| EdinProfile || Change Password |

The editable data boxes will be removed and the updated field
information is displayed. The My Store Profile screen will
contain a message that your Store Profile was updated
successfully. You may select the Home icon to return to the
Store Portal Home page or if any data is incorrect, you may re-
enter edit mode by selecting the Edit Profile button. From this
screen you may also elect to Change Password.
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Change Password

You may elect to change your password as often as necessary.
In the fields provided on the Change Password screen, type
your Old Password, your New Password then re-type your New
Password exactly as you typed it in the previous field. Select
Update Password.

D Ol A @l & & @

Store Settings > Update Passwesd signed in as kathyf, 02 February 2008

Change Password

------
sesnnee

= fansasd)

D

right 2005,2006,2007 Persage, Inc.

NOTE: Passwords must be a minimum of 3 characters. All
numeric, all alpha or a combination is acceptable.

Your password has been successfully updated when the
following message appears. The new password takes effect
immediately. You will need to use the new password the next
time you login to the Store Owner Portal.

A Password updated successfully.

Alert Message Configuration

[Refer to Store Owner Portal / Select Alert Message
Configuration]
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PER SAGE
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