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INSTRUCTION TO THE USER 
 
This equipment has been tested and found to comply with the 
limits for a class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate 
radio frequency energy and if not installed and used in 
accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference 
by one or more of the following measures:  
 

• Reorient or relocate the receiving antenna.  
• Increase the separation between the equipment and 

receiver.  
• Connect the equipment into an outlet on a circuit 

different from that to which the receiver is 
connected.  

• Consult the dealer or an experienced radio/TV 
technician for help.  

 
In order to maintain compliance with FCC regulations, shielded 
cables must be used with this equipment. Operation with non-
approved equipment or unshielded cables is likely to result in 
interference to radio and TV reception. The user is cautioned 

that changes and modifications made to the equipment without 
the approval of manufacturer could void the user's authority to 

operate this equipment 
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DECLARATION OF CONFORMITY 
 
TRADE NAME:  POPickup 
MODEL NUMBER:  31A000026 
COMPLIANCE TEST REPORT NUMBER: B80311A1 
COMPLIANCE TEST REPORT DATE:  March 12, 2008 
RESPONSIBLE PARTY (IN USA):  PerSage, Inc. 
ADDRESS :  18627 Brookhurst St #185 

Fountain Valley, CA 92708 
TELEPHONE:  714-593-1529 
 
This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation.  
 
If the unit does cause harmful interference to radio or television reception, please 
refer to your user’s manual for instructions on correcting the problem. 
 
I, the undersigned, hereby declare that the equipment specified above conforms 
to the above requirements. 
 

Place: Orange County, CA   Signature:  
Date: March 19, 2008   Full Name: James M. Carrigan 

Position: President 
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Introduction 
Welcome to POPickup Notification Service by PerSage, Inc.  As 
a store owner there are a few things to set up before you can 
begin offering the POPickup Notification Service to your mailbox 
customers.   
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Hardware 
POPickup notification service requires two key hardware devices 
described in this section.  These work together with your store’s 
host computer. 

GatewayGateway  
The Gateway relays signals from the mailbox sensors to the 
PerSage Web Servers via your store’s internet connection.  The 
PerSage Web Servers then send a notification to your customers 
of their mail item.  The Gateway is connected to your store’s 
computer via a USB cable. Your Gateway unit looks similar to 
the one pictured here.  
 
NOTE: Your internet connection must be up and running for the 
POPickup Notification Service to work. 
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SensorSensor  
The sensor unit is placed inside your customer’s mailbox when 
they elect to have POPickup notification service. The sensor 
‘talks’ to the POPickup gateway and is the start of the notification 
cycle. When one of the three buttons is pressed by the mail 
sorter, the customer receives the message you have designated 
for that alert button.  Your sensor looks like one this. 
 

 



 
   

Store Owner’s Manual 8 

Getting Started 
This section covers the preparation steps required to get your 
store up and running with POPickup Service.  You will need to: 

 Select POPickup Host Computer 
 Have Store Registration Information (from email) 

 
You will then be ready to login to the Store Owner Portal from 
the PerSage.com website and begin installation and registration. 

Select  POPickup  Service  Host  Computer  Select POPickup Service Host Computer   
The following requirements should be considered when selecting 
which computer will host your POPickup Service.   All 
specifications listed below must be satisfied.   

 Must be located within 100 feet of all the mailboxes 
 Must have Windows XP Operating System 

 Vista OS to be supported in the future 
 Must have dedicated USB connection for Gateway  

 NOTE: USB hub has been reported to work but a 
dedicated USB connection is recommended. 

 Must maintain full operating status during business 
operations 

 NOTE: The USB port must remain active during 
business hours, regardless of the power save 
feature in use.  

 Can be shut down outside business hours 

PPOOPPiicckkuupp  SSttoorree  RReeggiissttrraattiioonn  IInnffoorrmmaattiioonn  
When you signed up for the service a store account was created 
for you.  We have sent you an email with your Account ID and 
temporary password. 
 
Subject: POPickup Store Registration Slip 
POPickup STORE REGISTRATION INFO :  
 
Account ID : kathyf   
Password   : 764682 
 
Please use this account to login to POPickup Store 
Portal. 
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You will need the information from this email the first time you 
login to the Store Owner Portal.   
 
Go to http://persage.com/ 
 

 
 

Select POPickup Store Owner to access the Store Owner 
Portal. 

http://persage.com/
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Store Owner Portal 
The Store Owner Portal is how you will access your POPickup 
application to manage your notification services.  Once logged 
in, you can update your store profile data, define alert messages, 
manage POPickup customer data, register Gateway(s), 
associate Sensors and assign mailboxes to customers.  The 
Store Owner Portal is your link to your POPickup Notification 
Services application. 

 
 
Use the Account ID and Password sent to you in the email to 
login as a registered Store Owner. 
 
The first time you login, you will be required to change your 
assigned temporary password.  Your password is case sensitive 
and must be a minimum of 3 characters.   
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After successfully changing your password, you will be at the 
POPickup Store Portal Home page. 
 

   
 

 
The first time you enter the Store Owner Portal, you will need to 
set up your host computer to run the POPickup Notification 
application.  Using your host computer, perform the following:  

 Install POPickup Agent  
 Install Gateway Driver 
 Register Gateway 
 Select Alert Message Configuration 

The installation and registration steps will not be required on 
subsequent Store Owner Portal logins.   
 
NOTE: You are able to modify Alert Message Configuration as 
often as needed. 

IInnssttaallll  PPOOPPiicckkuupp  AAggeenntt  
From the Store Portal Home page, select the text link: 
Download POPickupAgent 
This will automatically initiate a file download to install the 
POPickup Agent software onto your selected host computer. 
 



 
   

Store Owner’s Manual 12 

 
 
Windows will automatically popup a Security Warning asking if 
you want to run or save the file.  Select Run. 
 
The PerSage store software installation will begin.  While the 
install is running you will see the following screen. 
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When program execution is complete, a common Windows 
Security Warning screen will popup.  This warning is presented 
for any software which is not registered with Windows. 
 

 
 
Select Run. 
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The Windows InstallShield Wizard for POPickup-PC will initialize. 
 

 
 
Select Next. 
 
The End User License Agreement for use of PerSage, Inc. 
products, such as POPickup will display.  It is recommended you 
scroll down to read the entire agreement before selecting: 
I accept the terms in the license agreement.   
Then select Next.   
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NOTE: You have the option of printing this license agreement to 
keep on file for future reference.  If you want a hardcopy, select 
Print before accepting the terms of the license agreement and 
selecting Next. 
 
If you do not accept the End User License Agreement, 
POPickup-PC Installshield Wizard cannot continue. 
 
Once the End User License Agreement is accepted the 
Customer Information screen is displayed.   

 

John Smith 

 
 
Generally, the User Name field will be populated with the User 
Name of the computer’s registered owner.   You may keep this 
User Name or enter a new one.   
 
Type the Store-ID information in the field provided.  You may 
want to put your store name and a city.  This field may contain 
any store identification data that you choose.   
 
The User Name and Store-ID information is not contained in nor 
used by the POPickup-PC application.  These data fields are 
recorded by PerSage, Inc. for product registration purposes. 
 
On this Customer Information screen, you may elect to allow all 
users of the store computer to view the POPickup product 
application or only yourself (Windows would hide from other 
users).  Once you have made your selection, select Next. 
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Now that the product registration details are complete, 
InstallShield Wizard is ready to begin installing the POPickup 
Agent software.  The following screen will be displayed. 
 

 
 
Select Install to begin installation.  A screen will be displayed 
stating POPickup-PC is installing.  When installation is complete, 
the InstallShield Wizard will display the following screen. 
 
 

 
 
Select Finish.  The InstallShield Wizard screen will close. 
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NOTE: At this time, the Gateway hardware needs to be 
connected to your computer.  Use the USB cable provided. 

IInnssttaallll  GGaatteewwaayy  DDrriivveerr  
The driver software must now be installed for use with your 
Gateway.  When the Gateway has been connected via the USB 
cable, you will notice the LED light is red.   
   

 
 
Windows will notify you that it has detected new hardware.  The 
Found New Hardware Wizard screen will display. 
 

 
 



 
   

Store Owner’s Manual 18 

Accept the default selection of Search for the best driver in 
these locations.  Ensure no other boxes are checked, then 
select Next. 
 
NOTE:  If Include this location in the search box is checked 
and a default drive letter appears in the field, delete the drive 
letter and uncheck the box before selecting Next.   
 
The Found New Hardware Wizard will detect “Zetect Gateway” 
hardware and notify you via the following screen display. 
 

 
 
As with the software earlier, Windows is warning you that this 
hardware is not registered with them.  Select Continue Anyway. 
 
The Found New Hardware Wizard will display the following 
screen upon completion.   
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The Gateway driver software has been successfully identified for 
use.  Notice the Gateway LED has turned from red to green.  
Select Finish to close the Wizard.  This completes your driver 
software installation.  
 
NOTE: Do not disconnect your Gateway unit from the computer.  
It should remain connected via the USB cable. 

RReeggiisstteerr  GGaatteewwaayy  
Now that your computer has the POPickup-PC software and 
Gateway driver installed.  The provided Gateway must be 
registered (associated) with your store.  These registration steps 
will identify your Gateway unit to the software.  The Gateway is 
not operational for notification services until it has been 
registered within the POPickup application. 

From any Store Owner Portal page, select the Gateway icon  
from the Store Inventory box.    
 
NOTE: If you are a new store owner, the AAdddd  NNeeww  GGaatteewwaayy 
screen will automatically display.   
 
The AAdddd  NNeeww  GGaatteewwaayy screen will display.   
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Ensure the cursor is positioned in the Gateway ID field on the 
screen, then type the 8-digit Gateway ID.  A label with the 
Gateway ID has been affixed to your unit.  Select Search. 
 
When the Gateway ID is found, the following message will 
appear on the screen. 
 

 
 
Select Add Gateway.  The AAdddd  NNeeww  GGaatteewwaayy screen will 
display. 
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Your Gateway is now successfully associated with your store.  
This completes your Gateway registration.  
 
Select the text link “Click here” from the GGaatteewwaayy  AAddddeedd screen 
to return to the GGaatteewwaayy  MMaannaaggeemmeenntt screen, shown below.   
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If the Gateway ID was not found, double check the label on your 
unit and re-enter the 8-digit ID.  Select Search to try again. 
 

 

SSeelleecctt  AAlleerrtt  MMeessssaaggee  CCoonnffiigguurraattiioonn  
The mailbox sensor unit has three notification buttons.  Each 
button can be defined to send a different message to your 
POPickup Notification customers.   
 

Select the Settings icon  to display the SSttoorree  SSeettttiinnggss screen 
below. 

 
 
Select Alert Message Configuration.   
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You may also access the AAlleerrtt  MMeessssaaggee  CCoonnffiigguurraattiioonn screen by 
selecting the Change Alert Message Settings text link from the 
Store Portal Home page.   
 
To define the alert message associated with each sensor button, 
use the pull down list and click on the text message you would 
like your customer to see when the corresponding sensor button 
is pressed.  It is recommended the message be different for each 
sensor button.  Once you have selected the desired messages, 
select Save.  The following message box will pop-up on your 
screen. 
 

 
 
NOTE: If the message you would like is not available, contact 
PerSage, Inc. to have it added to the pull down options.   
 
Selecting Cancel will take you back to the SSttoorree  SSeettttiinnggss screen 
or you may select an icon. 
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Setup POPickup Enabled Mailboxes 
You are now ready to begin using your POPickup Message 
Notification Service!  It takes just a few simple steps to set up 
your customers so they can begin receiving their mailbox 
notifications.  
 
In this section, you will Enable POPickup Message Notification 
by performing the following: 

 Associate Sensor with Mailbox  
 Record Mailbox Details 
 Register Sensor to POPickup application and 

Confirm 
 Register Customer and Assign Mailbox 

AAssssoocciiaattee  SSeennssoorr  wwiitthh  MMaaiillbbooxx  
There are two ways to access the screens to associate a sensor 
with a mailbox.  The first path is to select the Enable POPickup 
Message Notification text link from the Store Portal Home page. 
 

 
 

The second path is to select the Mailbox icon  at top of 
screen.  This will display the MMaaiillbbooxx  MMaannaaggeemmeenntt screen. 
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Select Enable POPickup Message Notification. 
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Select Next to begin the first of four steps. 
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Record Mailbox Details  
The MMaaiillbbooxx  DDeettaaiillss screen has three fields to record mailbox 
details. 
 

 
 
Mailbox Name – Required field.  Recommend setting mailbox 
name as the physical mailbox identifier for your store.  This 
mailbox will later be allocated to a customer.   
Mailbox Size – Required field.  Select from picklist;  
Small = default; Medium or Large 
Mailbox Description - Optional field; maximum 100 characters. 
 
Select Next. 

Register Sensor to POPickup application 

To register the mailbox sensor,  
simultaneously press the 2nd and 3rd buttons on side of the box.  
The small LED light will flash red until it has completed sending 
the message to the Gateway.  Often times the LED will flash red 
twice. 
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After the LED flashes, select Next.  The following screen will 
display while the sensor is being connected. 
 

 
 
Please wait until the SSeelleecctt  SSeennssoorr screen displays. 
 

 
 
Once PerSage, Inc. has located the sensor unit allocated to your 
store, it will display the Sensor ID.  The sensor must now be 
registered to your store so it can be associated with a mailbox.  
Click on the box to the right of the Sensor ID to select then select 
Add Selected Sensor.  The CCoonnffiirrmm  IInnffoorrmmaattiioonn screen will 
display.   
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Review the mailbox details and the associated sensor then 
select Yes to confirm.  The MMeessssaaggee  NNoottiiffiiccaattiioonn  EEnnaabblleedd screen 
will display. 
 

 
 
You have successfully recorded a mailbox and associated a 
sensor to that mailbox!  If you would like to record additional 
mailboxes and associate sensor, select Create Another 
Mailbox to repeat these steps.  If you would like to assign this 
mailbox to a customer, select Back to Main and return to the 
Store Portal Home page. 
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RReeggiisstteerr  CCuussttoommeerr  aanndd  AAssssiiggnn  MMaaiillbbooxx  
Next a customer must be set up and assigned to a POPickup 
Enabled Mailbox.  The customer details are recorded so 
POPickup can notify the customer when their mail item has been 
delivered!   
 

 
From the Store Portal Home page, there are two ways to 
access the RReeggiisstteerr  NNeeww  CCuussttoommeerr screen.  You can select the 

Register icon  or the Register a new customer link . 
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From the RReeggiisstteerr  NNeeww  CCuussttoommeerr screen you will step through 
the following:  

 Assign a mailbox (with an associated sensor)  
 Set up customer account and confirm  

Select Next 
 

Assign Mailbox 
From the AAssssiiggnn  MMaaiillbbooxx screen you will select a mailbox from 
the pull down list.  Only those not currently assigned to a 
customer will be available for selection.   
 
If necessary, from this screen, you may choose to create a new 
mailbox by selecting the create a new mailbox text link.  
  

 
 
Once you have chosen the mailbox you want to assign to this 
customer, select Next. 
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Set Up Customer Account 
On the SSeettttiinngg  uupp  AAccccoouunntt screen, you will enter all necessary 
details to create a customer account. 
 

 
 
Enter data for the following fields: 
Account ID  – Required field.  This field will be used by your 
customer to access the POPickup User Portal from the PerSage, 
Inc. website.  Must be a minimum of 3 characters and contain no 
spaces.  It would be best if your customer selected this field 
value for their convenience. (Recommend a combination of box 
number and customer last name.)    
Email Address – Required field. Multiple email addresses may 
be entered.  Each email address should be entered on a 
separate line. 
First Name – Required field. 
Last Name – Required field. 
SMS Contact – Phone contact details which will be used by 
POPickup to send text message notification to this customer.  
Multiple SMS Contacts may be entered.  Each SMS Contact 
should be entered on a separate line. 
Address -  billing / mailing address of customer. 
 
When the required fields have been completed, select Next. 
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The AAssssoocciiaattee  SSeennssoorr screen will display. 
 

 
 
To associate the sensor with this customer account, 

 simultaneously press the 2nd and 3rd 
buttons on side of the sensor.  The small LED light will flash red 
until it has completed sending the message to the Gateway.  
Often times the LED will flash red twice.  Select Next to display 
the CCoonnffiirrmm  IInnffoorrmmaattiioonn screen. 
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Provided the information displayed is correct, select Next.   
 
NOTE: If the information is not correct, select Back to return to 
the SSeettttiinngg  uupp  AAccccoouunntt screen and update the fields as 
necessary. 
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Your customer is now registered!  Select the Print This Slip 
button to record customer information and provide the customer 
their temporary password.  They will need to change this 
password upon first successful login to the PerSage, Inc. Client 
Portal. 
 
You may register another customer by selecting the Register 
Another Customer button or return to the Store Owner Portal 
Home page by selecting the Back to Main button. 
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Store Settings 
Store Settings allows you to update your store profile data 
including your contact information, change your password or set 
your Alert Message Configuration.  To access the SSttoorree  
SSeettttiinnggss screen, select the Settings icon. 
 

 
 

Select Profile and Contacts to update your store profile data. 

PPrrooffiillee  aanndd  CCoonnttaaccttss  
Selecting Profile and Contacts will allow you to update store 
details; alert contact email and SMS contact information and the 
default store owner.  Once the store profile data is complete, you 
will have an option to change your password.   
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Edit Store Profile 
You can edit your store profile from the MMyy  SSttoorree  PPrrooffiillee screen.  
There are only a few required fields: Store Name, Email Address 
and the Default Store Owner First Name and Last Name.  These 
fields are marked with an asterisk. 
 

 
 
On the MMyy  SSttoorree  PPrrooffiillee screen, update any or all fields by 
typing directly into the corresponding data box.  You must 
populate the required fields.  When you are finished select Save.   
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The editable data boxes will be removed and the updated field 
information is displayed.  The MMyy  SSttoorree  PPrrooffiillee screen will 
contain a message that your Store Profile was updated 
successfully.  You may select the Home icon to return to the 
Store Portal Home page or if any data is incorrect, you may re-
enter edit mode by selecting the Edit Profile button.  From this 
screen you may also elect to Change Password.  
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Change Password 
You may elect to change your password as often as necessary.  
In the fields provided on the CChhaannggee  PPaasssswwoorrdd screen, type 
your Old Password, your New Password then re-type your New 
Password exactly as you typed it in the previous field.  Select 
Update Password. 
 

 
 

NOTE: Passwords must be a minimum of 3 characters.  All 
numeric, all alpha or a combination is acceptable. 
 
Your password has been successfully updated when the 
following message appears.  The new password takes effect 
immediately.  You will need to use the new password the next 
time you login to the Store Owner Portal. 
 

 

AAlleerrtt  MMeessssaaggee  CCoonnffiigguurraattiioonn  
[Refer to Store Owner Portal / Select Alert Message 
Configuration] 
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