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WARNINNG SYMBOL AND THEIR MEANING 
Be sure to observe the following precautions. They offer important information on safety. 

 The degree of injuries or damages resulting from improper handling of this device is indicated by different 
symbols. 
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SAFETY PRECAUTIONS 
Be sure to read this “Safety Precautions” carefully beforehand for the correct and safe use of this device. 
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You will see the following caution labels when opening the printer door. Observe the instructions. 
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! NOTE ! 
Contact our customer center if the terminal is stopped. 
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NOTICE 
Electronic emission notice 
 
Federal Communications Commission (FCC) Statement 

 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy, and if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures: 
 
- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
- Consult the dealer or an experienced radio/TV technician for help. 
 

Telecommunication notices 
 
Federal Communications Commission (FCC) and Telephone Company Requirement 
(Part 68 of the FCC Rules) 

 
(1) This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. In 

the bottom of this equipment is a label that contains, among other information, a product identifier in the 
format US:AAAEQ##TXXXX . If requested, this number must be provided to the telephone company. 

(2) USOC Jack, RJ11C is available to this equipment. 
(3) A plug and jack used to connect this equipment to the premises wiring and telephone network must 

comply with the applicable FCC Part 68 rules and requirements adopted by the ACTA. A compliant 
telephone cord and modular plug is provided with this product. It is designed to be connected to a 
compatible modular jack that is also compliant. See the service manual for details. 

(4) The REN is used to determine the number of devices that may be connected to a telephone line. 
Excessive RENs on a telephone line may result in the devices not ringing in response to an incoming call. 
In most but not all areas, the sum of RENs should not exceed five (5.0). To be certain of the number of 
devices that may be connected to a line, as determined by the total RENs, contact the local telephone 
company. For products approved after July 23, 2001, the REN for this product is part of the product 
identifier that has the format US:AAAEQ##TXXXX. The digits represented by ## are the REN without a 
decimal point (e.g., 03 is a REN of 0.3). For earlier products, the REN is separately shown on the label. 

(5) If this equipment FCL-SCT20US causes harm to the telephone network, the telephone company will 
notify you in advance that temporary discontinuance of service may be required. But if advance notice 
isn't practical, the telephone company will notify the customer as soon as possible. Also, you will be 
advised of your right to file a complaint with the FCC if you believe it is necessary.  

(6) The telephone company may make changes in its facilities, equipment, operations or procedures that 
could affect the operation of the equipment. If this happens, the telephone company will provide advance 
notice in order for you to make necessary modifications to maintain uninterrupted service.  
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(7) If trouble is experienced with this equipment FCL-SCT20US, for repair or warranty information, please 
contact RMS, Inc., 914-763-2346. If the equipment is causing harm to the telephone network, the 
telephone company may request that you disconnect the equipment until the problem is resolved. 

(8) Connection to party line service is subject to state tariffs. Contact the state public utility commission, 
public service commission or corporation commission for information. 

(9) If your home has specially wired alarm equipment connected to the telephone line, ensure the installation 
of this VLOFCL-SCT20 does not disable your alarm equipment. If you have questions about what will 
disable alarm equipment, consult your telephone company or a qualified installer. 

(10) Parties responsible for equipment requiring AC power should consider including an advisory notice in 
their customer information suggesting the customer use a surge arrestor. Telephone companies report 
that electrical surges, typically lightning transients, are very destructive to customer terminal equipment 
connected to AC power sources. This has been identified as a major nationwide problem. 

 
FCC WARNING 
Change or modifications not expressly approved by the party responsible for compliance could void the 
user’s authority to operate the equipment. 
 
AC adapter with ferrite core must be used for RF interference suppression. 
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Operating Precautions 
Install the equipment in a place that satisfies the following conditions to use for long period of time. 

 A place not exposed to direct sunshine nor weathering. 
 A place that has sufficient space for daily inspection, operation, etc. 
 A place that is not struck directly by heater or air-conditioning. 
 A place not subjected to corrosive atmosphere. 
 A place free from excessive vibration, dust and dirt. 
 A place not dripped with water. 
 The equipment is of an indoor use type, so do not install it outdoors. 
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1. Confirmation of delivered items 
 

 
 

 

 
 

Operator Terminal (1 unit) Card Reader/Writer Attachment (1.5m, 1 unit) 
 
 

 
 

 

 
 

 

 
 

AC adapter (2m, 1 pc) AC cable (1.8m, 1 pc) 
 
 

 
 

 
 

Modular cable (2m, 1 pc) 
 
 

 

 
  

Instruction Manual (1 copy) Printer paper (W58 x Dφ80, 1 roll) 
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2. Names of parts and functional 
overview 

2.1 Operator Terminal 

2.1-1 Appearance 
 
 
 

 
 
 
 
 
2.1-2 Operator Terminal keypad 
 
 

 
 

Operator Terminal 
keypad 

Addition input key 
(Adds input amount) 

MENU key 
(Displays functional menu) 

Numeric keys 
(Enters transaction amount) 

Subtotal key 
(Prints summing data) 

Cancel key 
(Cancels operation)

Clear key 
(Clears input value) 

Send log key 
(Performs closing operation) 

Enter key 





Confirms transaction amount

and setting value■

Operating part 

 
Enters money amount and
performs various operations.

Power switch

Operator Terminal display 





・Displays transaction amount

・Displays guidance of each operation  

Printer door button 

Receipt output slot

Front Printer door 
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2.1-3 Terminal back 
 

 
 
 
 
 
 
 
 
 
2.1-4 Terminal bottom 
 
 

 
 
 
 

2.2  Card Reader/Writer Attachment 
 

 
 
 

RS-232C connector AC adapter connector

Reader/Writer 
attachment connector

Maintenance PC 
connector 

LAN connector Modem connector 

Attachment cable Reader/Writer 
attachment display

Reader/Writer sensor

*) The angle of Reader/Writer sensor changes 
when the direction of the mounting is changed.
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3. Connection of cable 
3.1 Cable connection diagram 

Connect the cable to the Operator Terminal as shown below. 
 
 

   
 
 
 
 
 
 
 

Connection with upper center 
1) LAN : Connect the LAN cable to (2). 
2) DoPa/PHS : Connect the communication instrument to (1). 
3) Internal modem : Connect the phone line to (3). 

 
Connection with other centers 

1) LAN : Connect the LAN cable to (2). 
2) Internal modem : Connect the phone line to (3). 
 

Note) When connecting the power supply, the ground should be connected by the grounding wire. 
 

 

Attachment cable 

Reader/Writer 
attachment 
display 

Maintenance 
PC 

(1) DoPa/PHS  
for upper center 

RS-232C cable 

AC cable 

LAN cable 
(10Base-T)

AC adapter 

(In case of internal modem) 
(3) Phone line modular 

connector  
(4) Field telephone 

(In case of LAN) 
(2) Upper center 

Modular cable 

 

Ground 
wire 
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3.2 How to connect/disconnect cables 

3.2-1 Connecting the attachment cable 

1 
 

Insert the connector with the lock part facing up, until you hear a 
clicking sound and the connector is locked. 
 

 
 
3.2-2 Disconnecting the attachment cable 

1 
 

Pull the cable out while pressing down on the top button (lock part) 
of the connector. 
 

 
 
3.2-3 Connecting the DC cable 

1 
 

Insert the connector with the  part (flat surface) facing up, until 
you hear a clicking sound and the connector is locked.  
 

 
 
3.2-4 Disconnecting the DC cable 

1 
 

Grip the sides of the cable in the direction of arrow ( ), and slide 
it to the draft direction to release the lock. When the lock is 
released, pull the connector out. 
 

 

 
When connecting or disconnecting the cable, turn off the Reader/Writer Attachment. 

 
CAUTION 

Do not forcibly pull the cable out without releasing the lock. Otherwise, the connector may 
be damaged. 
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4. Basic Operation 
4.1 How to turn on/off 

4.1-1 Power ON operation 

1 
 

Press the [1:ON] side of the power 
switch on the Operator Terminal to 
turn on. 
 

 

 
Operator Terminal 

display 
 Reader/Writer 

attachment display 
Please Wait…   Please Wait… 

    

    

Initializing…    

CCU xxxxxxxxxx    
・ 
・ 
・ 

   

Operation mode   

Input Total    
Welcome! 

2 
 

After the equipment is properly 
started up, the display screen 
becomes standby state. 
Note) The standby display “Welcome” 

can be hidden by the setting. 
For the detail, refer to the 
“Setting of standby display of 
Reader/Writer Attachment” in 
“7.2 Sound/display setting” 

    
 
 
4.1-2 Power OFF operation 

1 
 

Press the [0:OFF] side of the power 
switch to turn off. 
 

 

 

! NOTE ! 
Turn off the power when the equipment is in the standby state.  
Do not turn off during transaction, adding or closing. 
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4.2 Installing Printer paper 

1 
 

Press the button located at the front of the terminal to open the top 
and front cover. 
 

 

2 
Open the operator terminal keypad upward. 
 

 ! NOTE ! 
Do not forcedly open the front printer door toward you. 
Otherwise, it may be damaged. 

 

 

3 
 

Load Printer paper roll into the terminal, and pull the paper edge 
out. 
 

! NOTE ! 
Take up the slack of the 
Printer paper as shown 
below, and load it in the 
direction as shown at right.  
When there is slack of Printer 
paper or the paper is not 
loaded in a correct 
orientation, printing will not 
perform properly. 
 

 
 
 

      

 

 
 

 

 

 

4 
 

Pull the paper edge out as shown at right, and close the operator 
terminal keypad.  
To close the operator terminal keypad. 
(1) Carefully close the operator terminal keypad. 
(2) Close the front printer door until you hear a clicking sound and 

the door is locked. 
 

 

Printer door 
button 

Operator Terminal 
keypad 
Top cover 

Front Printer door 

Printer paper 

Output 
slot 

(2) 

(1) 
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5 
 

The terminal will automatically feed and cut, leaving one point.  
Remove the paper that has been cut. 
 

 ! NOTE ! 
Keep the power turned on while refilling the paper.  
Otherwise, the paper will not automatically be set. 

 

 
 

 

! NOTE ! 
The printer head protective paper is provided at the time of delivery. Be sure to remove it and set 
the Printer paper. 
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5. General Operation 
5.1 Making a Purchase Transaction 

 
 

5.1-1 Operation of payment 
Operator Terminal 

display 
Reader/Writer 

attachment display 
Operation mode Welcome! 

Input Total  

1 
 

Enter the amount. 
 

 The following methods are 
available to enter the transaction 
amount. 
1. Direct input 
2. Addition input 
See Section 5.1-2. 

 

numeric keypad 

Enter Ⓨ 

 

 

2 
 

Press the [Enter Ⓨ] key 
 

  

Total      xxxxx Total      xxxxx 

Wait for touch Touch your card  3 
 

The wait state for card touching 
starts. 
The LED in the Reader/Writer sensor 
blinks to advise that the device is 
ready for card touching. 

  

 

4 
 

Ask customer to tap his/her card on 
the center of the Reader/Writer 
sensor. (Any side, surface or reverse 
side, of a card is usable.)  
When a mobile phone is used, hold 
the surface printed with FeliCa mark 
on the Reader/Writer sensor.          

 

 
 ! NOTE ! 

Hold a card horizontally on the 
Reader/Writer sensor. If it is held upright 
on it, transaction cannot be performed 
normally. If a metal or a metallic foil is 
attached, the card cannot be read or 
written and transaction cannot be 
performed normally. 
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Total      xxxxx   Total      xxxxx 

Complete   Balance    xxxxx 

    

Light guidance   Sound guidance 

  OK sound 

5 
 

Completion of transaction 
If a transaction has been successfully 
performed, it is notified by the light 
guidance and the sound guidance in 
the Reader/Writer sensor. 
 

(Blue/green lamp illumination)  

 
   

   
 6 

 

A receipt will be printed manually or 
automatically depending on the 
setting. 
 

    

 
 

[Example of receipt print] 
 

 

Shop name (This is printed only when the setting is made.) 
Shop telephone number (This is printed only when the setting is made.) 

Transaction time and date 

Transaction amount 

Current available balance 
Card No. 

Transaction sequence number controlled by the terminal 

Transaction sequence number controlled by Module 

Transaction sequence number controlled within a card 
ID of upper terminal connected 

Shop number – terminal number  
(This is printed only when the setting is made.) 

Shop advertisement (This is printed only when the setting is made.)
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5.1-2 Entering the purchase amount 

Input method Description of operation Reader/Writer 
attachment display 

 
 

Total       $570 

 

Direct input (11) Enter the amount by the numeric keys. 
 

Example) Enter 570. 
5    7    0    

 
Enter the amount continuously by the addition input [+] 
key. 
(1) Enter the first amount. 

 ↓ 
(2) Enter the addition input [+] key. 

 ↓ 
(3) Enter the second amount. 

 

 
 
 
 
 
 
 
 
 

Total       $220 

 

Summing input 

Example) Enter 110 + [+] + 110 
1    1    0    +    1    1    0    

 
 
 



 

 19

5.1-3 When ‘Insufficient $’ has occured 
Operator Terminal 

display 
 Reader/Writer 

attachment display 
Total      $3000   Insufficient $ 

Insufficient $   funds      $3000 

↓    

Total      $3000    

When an ‘Insufficient $’ error occurs, the 
insufficient funds are displayed on the display 
after card touching. 
 

Continue?  Y/N    

 
The following 3 methods are provided for the processing of payment. 

(1) Change to cash payment in full 
(2) Withdraw the full amount from the card, and pay the rest in cash or in more than one card. 
(3) Withdraw the set amount from the card, and pay the rest in cash. 

 
(1) When changing to cash payment in full 

Operator Terminal 
display 

 Reader/Writer 
attachment display 

Total      $3000   Insufficient $ 

Continue?  Y/N   funds      $3000 

1 
 

When the insufficient funds are 
displayed after card touching, press 
the [Cancel Ⓝ] key.  
 

Cancel Ⓝ 
   

Total      $3000    

Payment canceled    2 
 

The payment is canceled.  
Ask the customer to pay the 
remaining balance by cash, and push 
the [Cancel Ⓝ] key again. 
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(2) When withdrawing the set amount from the card, and pay the rest in cash or in more than one 
card. 

Operator Terminal 
display 

Reader/Writer 
attachment display 

Total      $3000 Insufficient $ 

Continue?  Y/N funds      $3000 

1 
 

When the insufficient funds are 
displayed after card touching, press 
the [Enter Ⓨ] key.  
 

Enter Ⓨ  

Lack of balance  

1:All amount  2 
 

Press the [1] key [1:All amount] from 
the insufficient funds menu. 

1      

Total      $3000 Insufficient $ 

Continue?  Y/N funds      $3000 3 
 

Press the [Enter Ⓨ] key. 
*) To cancel the [All amount], press 

the [Cancel Ⓝ] key.  
 

Enter Ⓨ  

Total      $3000 Total      $3000 

Wait for touch Touch your card  

  

4 
 

Ask a customer to touch the center of 
the Reader/Writer sensor. 
Note) Payment cannot be performed 

with a different card, and no 
reaction will be seen. 

*) Press the [Cancel Ⓝ] key to cancel 
the payment.  

 

         
 

 
Bal Due     $560 Total      $3000 

complete Bal Due     $560 5 
 

The insufficient funds after full 
withdrawal is displayed. 
   

Total       $560 Total       $560 

Wait for touch Touch your card  

  

6 
 

Wait to touch the second card. 
Ask a customer who has more than 
one card to touch the Reader/Writer 
sensor with the next card. 
 

         
 

 
 “When a customer do not have more than one card.”  

Please receive   Please pay       

Bal Due     $560 Bal Due     $560 

 
 

Press the [Cancel Ⓝ] key and ask 
the customer to pay the remaining 
balance.   
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! NOTE ! 
Up to 5 cards can be used. 
When canceling the payment (pressing the [Cancel Ⓝ] key) on the “Wait for touch” display of the 
second or later card, insufficient amount should be paid in cash. If you do not have another card, be 
sure to receive cash. 

 
 

“Printing example for multiple card transaction” 

 
 

Payment amount 

Payment amount

Payment amount of another card

Entered payment amount

Transaction within the first card

Transaction within the second card

Printed when paying in cash in combination.
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(3) When withdrawing the set amount from the card, and pay the rest in cash. 
Operator Terminal 

display 
Reader/Writer 

attachment display 
Total      $3000 Insufficient $ 

Continue?  Y/N funds      $3000 

1 
 

When the insufficient funds are 
displayed after card touching, press 
the [Enter Ⓨ] key. 
 

Enter Ⓨ  

Insufficient $  

1:All amount  2 
 

Press the [2] key [2:specify] from the 
insufficient funds menu. 
 2      

Total     $3000  

  3 
 

Enter the amount charged to the card 
by the numeric keys.  
Press the [Enter Ⓨ] key. 
*) To cancel the [specify], press the 

[Cancel Ⓝ] key. 
 

Numeric keypad 

Enter Ⓨ 

 

Total      $3000 Total      $3000 

Wait for touch Touch your card  4 
 

Ask a customer to touch the center of 
the Reader/Writer sensor. 
Note) Payment cannot be performed 

with a different card, and no 
reaction will be seen. 

*) Press the [Cancel Ⓝ] key to 
cancel the payment. 

 

  

Please receive   Please pay       

Bal Due     $560 Bal Due     $560 5 
 

Ask the customer to pay the 
remaining balance, and then press 
the [Cancel Ⓝ] key.   

 
 

 “Printing example for transaction combined with cash” 

 

Payment 
amount 

Payment amount in a card and 
cash 

Payment amount of another card (cash payment) 

Payment 
amount 
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5.2 Amount Input Error 

5.2-1 Measures to be taken for an amount input error 
Operator Terminal 

display 
 Reader/Writer 

attachment display 
Total       $580   Please wait… 

Input Total     

1 
 

If the wrong transaction amount is 
entered at the time of payment, hit 
the [Clear] key. 
 

Clear 
   

Operation mode _   Please wait… 

Input Total     2 
 

The amount will be cleared.  
Re-enter the correct menu, and press 
the [Enter Ⓨ] key.  
 

numeric keypad 

Enter Ⓨ 

   

Total       $570   Total       $570 

Wait for touch   Touch your card  

 
 

 

    
 [(When payment is suspended after the [Enter Ⓨ] key is pressed.)    
 When the [Cancel Ⓝ] key is pressed, payment is suspended and the wait screen appears. Start 

the payment from the beginning newly. 
 
 
5.2-2 When a time-out error occurs due to slow handling of a card 

Operator Terminal 
display 

 Reader/Writer 
attachment display 

Total       $570   Total            

ﾀｲﾑ ｵｰﾊﾞｰﾃﾞｽ   ﾄﾘﾋｷﾃﾞｷﾏｾﾝﾃﾞｼﾀ 

1 
 

In the state of waiting for card 
touching, if the specified time has 
passed without card touching, the 
time is over. 
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5.2-3 When a card is removed while payment is being made 
Light guidance Sound guidance 1 

 

When a card is removed before 
payment is completed, the light 
guidance and the sound guidance 
operate as shown in the figure on the 
right side, and the waiting state for 
card touching might appear again. 
Let the same card touch the 
Reader/Writer sensor. 

(Orange lamp illumination)

Error sound 
 

“Beep ♪” 
 

 
Operator Terminal 

display 
Reader/Writer 

attachment display 
Total       $570 Total       $570 

Wait for touch Touch card again 

 
 

 
 

 
    

 

 

! NOTE ! 
 [Cancel Ⓝ] key cannot be used. 
 Other cards cannot be used due to payment. 
 The card that was touched should not be used on another terminal due to payment. 

 
Light guidance Sound guidance 

(Orange lamp illumination)
 

Error sound 
 

“Beep ♪” 
 

Operator Terminal 
display 

Reader/Writer 
attachment display 

Total            Total       $570 

   ｶｰﾄﾞ ｶｷｺﾐ ﾌﾒｲ ｻﾞﾝﾀﾞｶ ｶｸﾆﾝｸﾀﾞｻｲ 

2 
 

When a time-out error occurs and 
payment has not been completed 
normally, an alarm report might be 
printed automatically depending on 
setting. When inquired by the user of 
a card, check the card balance on 
the alarm sheet (or alarm log sheet). 
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“Printing example of alarm receipt” 

 
 
 
5.2-4 When a non-usable card is detected 

Light guidance Sound guidance 1 
 

When a card, which cannot be 
processed, is detected, the light 
guidance and the sound guidance 
operate as shown in the figure on the 
right side.  
Note) No reaction might be made 

depending on cards. 
 

 
(Orange lamp illumination) 

Error sound 
 

“Beep ♪” 
 

 

Transaction time and date 

Transaction amount 

Current available balance

Card No.

Transaction sequence number controlled by the terminal 

Transaction sequence number controlled by Module 
Transaction sequence number controlled within a card 
ID of upper terminal connected 

Comment when alarm transaction occurred 
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5.3 Terminal Reporting Closing Procedure 

5.3-1 Closing procedure 
Make sure to complete the following operation at the close of each business day. 

 
Operator Terminal 

display 
 

Operation mode  

Input Total  

1 
 

Press the [Send log] key. 
 

Send log  

Check sum total?  

[Y/N]  2 
 

On the closing display, press the 
[Enter Ⓨ] key. 
 Enter Ⓨ  

Sum total   

Processing…  3 
   

Sum total    
Complete   

Log processing is executed. During 
closing, “Processing…” flickers.  
When closing is completed, Payment 
summary report is printed. 

  
 

! CAUTION ! 
(When using phone line for center communication) 
Closing cannot be completed where the line is not available (field telephone call, etc). 

 
 
5.3-2 Payment summary report 

When closing is properly completed, “***Process complete***” is printed on the payment summary report. 
 

 

LOG report issuance number 0001 to 9999 

ID of upper terminal connected 

Time period 

The range of transaction serial numbers  

The range of terminal transaction serial numbers 

The number of normal transactions 

The normal transaction amount 

Closing results: 
This indicates the closing has been finished normally  
and the data has been transferred to the upper center. 

Printed only 
when alarm 
occurred 

Total number of transactions 

Total value of alarm transactions 
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5.3-3 Transmission failure 
“***ERROR!!(xx)*** Please check sum total again” is printed on the payment summary report. 
Transmission failure may be caused because payment summary data was not sent to the center due to 
communication circuit faulty or working condition of a center. 
Check the communication circuit and the center working condition, and perform closing procedure again. 

 
Note) Keep all the LOG reports. 

 
Note that, if communication error is continuously found, contact our support desk. 

 

 
 
 
 
 

Closing results: 
This indicates the LOG has not been transmitted 
to the upper center due to a communication error.

Printed when an 
alarm occurs 
during the period 

Inform the support desk of the number in the 
parentheses. 

Note) If “**P center Error (03)” is printed, there may be 
an error of internal modem. Contact our support 
desk. 
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5.4 Printing summary or journal report 
Transaction condition, past detail report, summary or journal report in the specified period can be printed.  
Perform printing as required. 

 
 
5.4-1 Printing summary or journal data to date 

Summary or journal data from the previous log to date is printed. 
 

Operator Terminal 
display 

Operation mode 

Input Total 

1 
 

Press the [MENU] key. 
 
 

MENU 

main menu 

1:report         2 
 

Press the [1: report] [1] key from the main menu. 

1     

report menu 

1:confirmation ▼ 3 
 

Press the [1: confirmation] [1] key from the report menu. 

1     

past report  

1:summary      ▼ 
 

2:details      ▲ 

4 
 

Select summary or details from the confirmation menu. 
[1: confirmation] : Prints the summary report. 
[2: details] : Prints the journal report. 

1     or 2     

Detail : past 1  

Processing… 5 
 

Summary processing is executed, and current summary or journal 
is printed. 

 

Detail : past 1    
Complete 

   
 

! Useful Functions ! 
Press the [Sub Total] key to print the summary to date by easy operation. 

 

! NOTE ! 
To cancel journal report printing in the middle, press the [Cancel Ⓝ] key. 
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“Printing example of summary report” 

 
 
 

“Printing example of journal report” 

 
 
 

In the case of “Past summary” report in 
the next section, the title changes. 

ID of the upper terminal connected 

Year, month, date, hour, minute and second at the time of 
closing 
Year, month, date, hour, minute and second at the time of 
check/closing 

The total number of transactions made during the period 

The total amount of transactions made during the period

Printed when an 
alarm occurs 
during the period 

The number of alarm transactions made during the period

The amount of alarm transactions made during the period

Transaction time and date 
Transaction serial number/card transaction serial number 
Terminal transaction serial number 
Card No. 
Current available balance 

Mark for alarm transaction 
([*] mark is printed for an alarm transaction.) 
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5.4-2 Printing previous closing data and journal 
Select the closing data before the previous one or its journal, and perform printing. 
Up to 100 previous receipts are printed in the Summary data, and the Journal is printed within the range of 
retained one transaction detail (up to 10000 receipts). 

 
Operator Terminal 

display 
Operation mode 

Input Total 

1 
 

Press the [MENU] key. 
 

MENU 

main menu 

1:report       ▼ 2 
 

Press the [1: report] [1] key from the main menu. 

1     

report menu 

2:past report  ▼ 3 
 

Press the [2: past report] [2] from the report menu. 
*) When the [▼] key is pressed, [2: past report] is displayed. 

2     

report menu 

1:summary      ▼ 
 

 

2:details      ▲ 

4 
 

Select summary or details from the past summary menu. 
[1: summary] : Prints the previous summary report. 
[2: details] : Prints the journal report. 

1     or 2     

Sum : past 1   ▼ 

04/12/07   19:39 5 
 

The past 1 (previous) closing date is displayed. 
Select the corresponding closing date by the [▼] key, and press 
the [Enter Ⓨ] key. 
 

▼ 

Enter Ⓨ 

Sum : past 1     

Processing… 6 
 

The summary processing is executed, and the past summary or 
journal is printed. 

 

Sum : past 1       
Complete 

 

! NOTE ! 
To cancel journal report printing in the middle, press the [Cancel Ⓝ] key. 
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5.4-3 Printing summary data or journal in specified period 
Specify the period, and add up the closing report, and then print the summary report or journal report. 

 
Operator Terminal 

display 
 Operation mode 
 Input Total  

1 
 

Press the [MENU] key.  
 

 
MENU 

 main menu 
 1:report/reprint▼ 2 

 

Press the [1: report] [1] key from the main menu. 

 
1     

 Summary menu 
 3:Period         ▼ 3 

 

Press the [3: period] [3] from the report menu. 
*) When the [▼] key is pressed, [3: period] is displayed. 

 
3     

 ｷｶﾝ ｼｭｳｹｲ 
 1: Summary       ▼ 
  

 2:details       ▲ 

4 
 

Select summary of details from the period report menu. 
[1: summary] : Prints the previous summary report. 
[2: details] : Prints the journal report. 

 
1     or 2     

 ｶｲｼ     00/00/00 
 ｼｭｳﾘｮｳ  04/12/09 5 

 

Start with the period input display, enter an end date with the 
numeric keys and press the [Enter Ⓨ] key. 
The cursor can be moved with the [▼] key or the [▲] key.  
Note) When an input error is made, press the [Cancel Ⓝ] key and 

enter again.  
*) The present date is automatically entered in the end day section. 
 

 
numeric keypad 

Enter Ⓨ 

 details 
 Processing… 6 

  
 

 details  

The summary processing is executed, and the summary report in 
the specified period is printed. 
 

 complete 

 

! NOTE ! 
To cancel journal report printing in the middle, press the [Cancel Ⓝ] key. 
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“Printing example of period summary report” 

 
 
 
 

“Printing example of journal report” 

 
 

ID of the upper terminal connected 

The specified start date (If a specified period is not within the range 
of the kept data, [*] mark is printed.) 

The specified end date 

Printed when an 
alarm occurs 
during the period 

The number of closing during the period 

If the specified period is not within the range of the kept data, 
the message is printed. 

Mark for alarm transaction 
([*] mark is printed for an alarm transaction.) 
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5.5 Response to inquiries from the users of a card 
After a transaction, you can re-print a report and check the contents of transaction to respond to the 
inquiries from the users of a card. Up to the previous 10 transaction receipts can be re-printed. Solve a 
trouble in accordance with the contents of a transaction. 

 
Operator Terminal 

display 
 Operation mode 
 Input Total 

1 
 

Press the [MENU] key.  
 

 
MENU 

 main menu 
 1:report/reprint▼ 2 

 

Press the [1: report/reprint] [1] key from the main menu. 

 
1     

 Summary menu 
 4:ﾚｼｰﾄ ｻｲｲﾝｼﾞ  ▲ 3 

 

Press the [4:ﾚｼｰﾄ ｻｲｲﾝｼﾞ] [4] from the report menu. 
*) When the [▼] key is pressed, [4:ﾚｼｰﾄ ｻｲｲﾝｼﾞ] is displayed. 
 

 
4     

  reprint : past 1▼ 
 9810000000000746 4 

 

The past 1 (previous) card No. is displayed. 
Select the corresponding card No. by the [▼] key, and press the 
[Enter Ⓨ] key.  
 

 
Enter Ⓨ 

  
  5 

 

Reprinting is executed. 

  

 

! Reference ! 
Event is printed when an event log card is specified, and transaction contents can be checked by its 
event log. (Refer to “7.3-1 Event log printing”.)  

 

! NOTE ! 
When the alarm report print is set to none, only normal transaction can be printed. 
The transaction which alarm occurred will not be printed.  
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6. How to practice operation 
6.1 Outline of practice mode 

(1) This device is equipped with a function, with which you can practice the operation, using a real card, 
even while in business hours.  

(2) Use this function to train new employees  
(3) The device is so constructed that the data created in this mode are not to be a subject of the sales 

record. 
 
 
 

6.2 Subject operations for practice mode 
(1) Payment operation and its report printing (‘Insufficient $’ error cannot be practiced.) 
(2) Closing operation and its report printing 

 
 
 

6.3 How to enter the practice mode and release it 

6.3-1 How to enter the practice mode 
Operator Terminal 

display 
Operation mode 

Input Total 

1 
 

Press the [MENU] key. 
 

MENU 

main menu 

2:ﾚﾝｼｭｳ        ▲▼ 2 
 

Pres the [2] key in the main menu.  

2     

Enter Ⓨ 

■■■ﾚﾝｼｭｳ ﾓｰﾄﾞ■■ レン
Input Total 3 

 

When the [Enter Ⓨ] key is pressed, the wait state for the practice 
mode starts.  

 

 
 
6.3-2 How to release the practice mode 

 
 

 

1 
 

When the [MENU] key is pressed to show the menu display, the 
practice mode is released.  
(When the [Cancel Ⓝ] key is pressed, the wait state returns.)  
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6.4 Display and sound during the practice mode 

While in the practice mode, the “レン” is displayed at the upper right end of the Operator Terminal display, and 
the whole display area blinks. The Reader/Writer attachment display is also highlighted.  
The beep sound continues during the practice mode.  

 
Display example for transaction 

■■■ﾚﾝｼｭｳ ﾓｰﾄﾞ■■ レン
Input Total 

Welcome! 

Print display 

Operator Terminal 
display 

Reversing display 

Reader/Writer 
attachment display 

 
 
 

6.5 Report during the practice mode 
“Practice mode” is printed on a report created during the practice mode. 

 
“Printing example of report” “Printing example of closing report” 

            

 
 
 
 
 
 
 

“Practice mode” 
is printed. 
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7. Controller operation 
7.1 Operation flow chart of Controller menu 

When the [Enter Ⓨ] key is pressed in the applicable setting item display in the control menu, the setting 
display appears. See the referenced sections and perform setting change, etc.,  

 
 MENU Setting item display 

Operation mode      
Input Total      

[MENU]      
key         
[▼] key         
  [3] key or   [1] key or    

main menu [Enter Ⓨ] key  ｶﾝﾘ ﾒﾆｭｰ [Enter Ⓨ]キー ｵﾄ･ﾋｮｳｼﾞ ｾｯﾃｲ 
3:ｶﾝﾘ              1:ｵﾄ･ﾋｮｳｼﾞ      1:ｽﾋﾟｰｶｰｵﾝﾘｮｳ  

    
Main menu contents  

(Refer to item 7.2)
[▲] key ｵﾄ･ﾋｮｳｼﾞ ｾｯﾃｲ 

  [▼] key 2:ｷｰｿｳｻ ｵﾝ      

 ｵﾄ･ﾋｮｳｼﾞ ｾｯﾃｲ 
 3:ｶｶﾘｲﾝ ﾋｮｳｼﾞ   

   ｵﾄ･ﾋｮｳｼﾞ ｾｯﾃｲ 
   4:ｷｬｸ ﾋｮｳｼﾞ     

メインメニュー 
1.ｼｭｳｹｲｲﾝｼﾞ      

2.ﾚﾝｼｭｳ          

3.ｶﾝﾘ            

4.ﾎｼｭ            

5.ｷｭｳｼ           

   ｵﾄ･ﾋｮｳｼﾞ ｾｯﾃｲ 
   5:ﾀｲｷ ﾋｮｳｼﾞ     
   

[▲] key   [2] key or    
[▼] key  ｶﾝﾘ ﾒﾆｭｰ [Enter Ⓨ] key ｶﾝﾘ ﾊﾟｽﾜｰﾄﾞ 

   2:ﾛｸﾞｲﾝｼﾞ       _         

   
(Refer to item 7.3)

[▲] key  ﾛｸﾞｲﾝｼﾞ 
    [▼] key 1:ｲﾍﾞﾝﾄ ﾛｸﾞ     

     ﾛｸﾞｲﾝｼﾞ 
     2:ｼﾒ ﾛｸﾞ        

     ﾛｸﾞｲﾝｼﾞ 
     3:ｱﾗｰﾑﾛｸﾞ      
     
    [3] key or   
   ｶﾝﾘ ﾒﾆｭｰ [Enter Ⓨ] key ｶﾝﾘ ﾊﾟｽﾜｰﾄﾞ 
   3:ｾﾝﾀ ｺﾈｸﾄ      _         

(Refer to item 7.4)
    [4] key or   
   ｶﾝﾘ ﾒﾆｭｰ [Enter Ⓨ] key ｶﾝﾘ ﾊﾟｽﾜｰﾄﾞ 
   4:ｷﾉｳ ｾｯﾃｲ      _         

   
(Refer to item 7.5)

 ｷﾉｳ ｾｯﾃｲ 
     1:ﾊﾟｽﾜｰﾄﾞ       
     ⋮ 

 

! NOTE ! 
To cancel the setting or operation in the middle, press the [Cancel Ⓝ] key.  
A previous screen will return.  
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7.2 Sound/display setting 
Sound volume or display brightness is set or changed. 
Display the [1: Sound display] from the “7.1 Operation flow chart of Controller menu”. 

 

Items Contents/operation  
(setting value range) Default  Display 

  

 ｵﾄ･ﾋｮｳｼﾞ ｾｯﾃｲ 

 1:ｽﾋﾟｰｶｰｵﾝﾘｮｳ    

↓ [Enter Ⓨ] key
 ｽﾋﾟｰｶｰｵﾝﾘｮｳ 

 ｵﾝﾘｮｳ:    2[1-3] 

Setting of speaker 
volume 

Set the speaker volume of the Card 
Reader/Writer Attachment. 

Enter the sound volume (1 to 3) by the 
numeric keys. 
Fix it by the [Enter Ⓨ] key. 
* When pressing the numeric keys, the 

speaker beeps at that volume, and it 
can be checked. 

2 

  

  

 ｵﾄ･ﾋｮｳｼﾞ ｾｯﾃｲ 

 2:ｷｰ ｿｳｻｵﾝ       

↓ [Enter Ⓨ] key
 ｷｰ ｿｳｻｵﾝ 

 *ｱﾘ     ﾅｼ       

Setting of key 
operation sound 

Set the key operation sound of the 
Operator Terminal. 

Select the operation sound 
(With/Without) by the [▲] or [▼] key.  
Fix it by the [Enter Ⓨ] key.  

With 

  

  

 ｵﾄ･ﾋｮｳｼﾞ ｾｯﾃｲ 

 3:ｶｶﾘｲﾝ ﾋｮｳｼﾞ    

↓ [Enter Ⓨ] key
 ｶｶﾘｲﾝ ﾋｮｳｼﾞ 

 ﾉｳﾄﾞ:    2[1-3] 

Setting of contrasting 
density of Operator 
Terminal 

Set the LCD contrasting density of the 
Operator Terminal. 

Enter the LCD contrasting density (1 to 
3) by the numeric keys. 
Fix it by the [Enter Ⓨ] key. 

2 

  

  

 ｵﾄ･ﾋｮｳｼﾞ ｾｯﾃｲ 

 4:ｷｬｸ ﾋｮｳｼﾞ      

↓ [Enter Ⓨ] key
 ｷｬｸ ﾋｮｳｼﾞ 

 ﾉｳﾄﾞ:    2[1-3] 

Setting of brightness 
of Reader/Writer 
Attachment 

Set the VFD brightness of 
Reader/Writer Attachment 

Enter the VFD brightness (1 to 3) by the 
numeric keys.  
Fix it by the [Enter Ⓨ] key. 

2 

  

  

 ｵﾄ･ﾋｮｳｼﾞ ｾｯﾃｲ 

 5:ﾀｲｷ ﾋｮｳｼﾞ      

↓ [Enter Ⓨ] key
 ﾀｲｷ ﾋｮｳｼﾞ 

 *ｱﾘ     ﾅｼ       

Setting of standby 
display of 
Reader/Writer 
Attachment 

Set the standby display of 
Reader/Writer Attachment 

Select the standby display 
(With/Without) by the [▲] or [▼] key.  
Fix it by the [Enter Ⓨ] key. 

With 
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7.3 Log Printing 
Each log of event, closing, alarm is printed. 
Display [2: Log print] from the "7.1 Operation flow chart of Controller menu". 

 
 
7.3-1 Event log printing 

There are 2 methods for printing even log; specifying the period or specifying the Card No. 
It enables to check the detailed situation of power failure, or before or after the power restoration.  
The maximum number of storable event log is 3,000. 

 
Operator Terminal 

display 
ｶﾝﾘ ﾊﾟｽﾜｰﾄﾞ 

_        

1 
 

Enter the controller password (4 to 8 digits) by the numeric keys, 
and press the [Enter Ⓨ] key.  

numeric keypad 

Enter Ⓨ 

ﾛｸﾞ ｲﾝｼﾞ 

1:ｲﾍﾞﾝﾄ ﾛｸﾞ    ▼ 2 
 

“Log print” menu is displayed. Press the [1: Event log] [1] key. 
 

1     

ｷｶﾝ ｶｲｼ  

  00/00/00 00:00 3 
 

Enter the starting date of log printing by the numeric keys, and 
press the [Enter Ⓨ] key. 
 numeric keypad 

Enter Ⓨ 

ｷｶﾝ ｼｭｳﾘｮｳ 

  04/12/01 10:00 4 
 

Enter the ending date by the numeric keys, and press the [Enter Ⓨ] 
key. 
*1) Current date is automatically entered the ending date. 
*2) When pressing the [Enter Ⓨ] key without entering the starting 

date or the ending date, all data will be applied. 
 

numeric keypad 

Enter Ⓨ 

Card No. 

0000000000000000 

numeric keypad 

Enter Ⓨ 

ｲﾍﾞﾝﾄ ﾛｸﾞ ｲﾝｼﾞ 

ｼｮﾘﾁｭｳ! 

 
ｲﾍﾞﾝﾄ ﾛｸﾞ ｲﾝｼﾞ 

ｶﾝﾘｮｳ ｼﾏｼﾀ 

5 
 

Enter the Card No. by the numeric keys, and press the [Enter Ⓨ] 
key. 
The event log of the specified Card No. is printed. 
*) When pressing the [Enter Ⓨ] key without entering the Card No., 

the event log is printed, applying all Card No. in a specified 
period.  

 

 
 

! NOTE ! 
To cancel printing in the middle, press the [Cancel Ⓝ] key. 
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“Printing example of event log” 

 
 
 
 
 
 

Year, month, day, hour, minute and second at the time of search starting. 
Year, month, day, hour, minute and second at the time of search ending.
Card No. searching 

Year, month, day, hour, minute and second at the time of event occurrence.

Event contents 

*) Type of event  
・Power ON/OFF 
・Equipment condition
・Operation 
・Control 
・Maintenance  

Event name *)
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7.3-2 Printing of closing LOG 
History of closing LOGs can be printed. 
Max. 100 cases of closing LOGs can be saved. 

 
Operator Terminal 

display 
ｶﾝﾘ ﾊﾟｽﾜｰﾄﾞ 

_        

1 
 

Input the controller password (4 to 8 digits) with the numeric keys 
and press the [Enter Ⓨ] key.  

numeric keypad 

Enter Ⓨ 

ﾛｸﾞ ｲﾝｼﾞ 

2:ｼﾒ ﾛｸﾞ         2 
The “Log Print” menu appears. Press the [2] key. 
*) When the [▼] key is pressed, “2: LOG” appears on the display.  
 2     

ｶｲｼ     00/00/00 

ｼｭｳﾘｮｳ  04/12/09 

numeric keypad 

Enter Ⓨ 

ｼﾒ ﾛｸﾞ 

ｼｮﾘﾁｭｳ 

 

ｼﾒ ﾛｸﾞ 

ｼｭｳﾘｮｳ ｼﾏｼﾀ 

3 
 

3) Input the start date and the end date of LOG to be printed with 
the numeric keys and press the [Enter Ⓨ] key.  
The cursor can be moved by the [▼] key or the [▲] key. The LOG 
of the specified period is printed.  
Note) If a wrong value is input, press the [Clear] key and input a 

correct one.  

 
 
 

“Printing example of LOG report” 

 
 

Printed when an 
alarm occurs 
during the period 

Printing time and date 
Search condition: Starting date 
Search condition: Ending date 

ID of upper terminal connected  

Serial number

Year, month, date, hour, minute and second of LOG  
operation this time 

The number of normal transactions 

Transaction 

Year, month, date, hour, minute and second of LOG  
operation last time 

The amount of normal transactions 

The number of alarm transactions 
The amount of alarm transactions 
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7.3-3 Alarm log print 
Log report of the transaction for which alarm report is issued can be printed. (Refer to page 24.) 
The maximum number of storable alarm log is 50. 

 
Operator Terminal 

display 
 ｶﾝﾘ ﾊﾟｽﾜｰﾄﾞ 
 _        

1 
 

Enter the controller password (4 to 8 digits) by the numeric keys, 
and press the [Enter Ⓨ] key. 

 
numeric keypad 

Enter Ⓨ 

 ﾛｸﾞ ｲﾝｼﾞ 
 3:ｱﾗｰﾑﾛｸﾞ      ▼ 2 

 

The “Log print” menu is displayed. Press the [3: Alarm log] [3] key. 
Alarm log is printed. 

 
3     

 ｱﾗｰﾑﾛｸﾞ ｲﾝｼﾞ   
 ｼｮﾘﾁｭｳ! 

 

! NOTE ! 
To cancel the alarm log report printing in the middle, press the [Cancel Ⓝ] key. 

 
    

“Printing example of alarm LOG report” 

 
 
 
 
 

Transaction time and date ([*] means alarm transactions) 
Transaction serial number, card transaction serial number 

Current available balance 
Card No. 
Terminal transaction serial number 
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7.4 Manual center communication 
In the case of center communication error, a center communication test can be conducted through this 
operation. 
Display the [3: Center connect] from “7.1 Operation flow chart of Controller menu”. 

 
Operator Terminal 

display 
ｶﾝﾘ ﾊﾟｽﾜｰﾄﾞ 

_        

1 
 

Enter the controller password (4 to 8 digits) by the numeric keys, 
and press the [Enter Ⓨ] key. 

numeric keypad 

Enter Ⓨ 

ｾﾝﾀｺﾈｸﾄ 

1:ｾﾝﾀｺﾈｸﾄ       2 
 

“Center connect” is displayed. Press the [Enter Ⓨ] key. 
 

Enter Ⓨ 

ｾﾝﾀｺﾈｸﾄ 

[Y/N] 

Enter Ⓨ 

ｾﾝﾀｺﾈｸﾄ 

ｼｮﾘﾁｭｳ! 

 
ｾﾝﾀｺﾈｸﾄ 

ｾｲｺｳｼﾏｼﾀ 

3 
 

“Center connect” is displayed.  
Press the [Enter Ⓨ] key to perform the center communication.  
The result is printed on the report. 

 

ｾﾝﾀｺﾈｸﾄ  When it fails, “Failed” is displayed.  
ｼｯﾊﾟｲｼﾏｼﾀ 

 
 

 
 
 

OK if the result is normal.

In case of error status, contact our support desk to report the error code. 
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7.5 Function Set Operation 
Perform setup change of the equipment.  
This operation is protected by the controller password. 

 
Management functions setting 

Name Contents 
Settable range 

(default) 

Administration Controller password setting 4 to 8 digits 

Password Login password setting 4 to 8 digits 

Password 

Login 

Setting Login setting  Valid/Invalid  
(Invalid) 

Shop No. Shop number 4 digits 

Terminal No. Number of terminal in the store 4 digits 

Shop name Shop name setting English, numbers 16 digits *

Shop Tel. Telephone number of the shop 13 digits 

Logo Logo print setting for the receipt 
(Logo printing on the receipt or 
the point receipt) 

With/Without 
(With) 

Normal receipt Manual/Auto setting for the 
receipt printing 

Manual/Auto 
(Auto) 

Print 

Alarm receipt Alarm report With/Without 
(Without) 

Number of Printer 
paper 

Setting of the number of receipt 
to be issued 

1 to 3 pieces 
(1 piece) 

Number of closing 
receipt 

Setting of the number of closing 
receipt to be issued 

1 to 3 pieces 
(1 piece) 

Paper-out operation Setting of paper-out operation 
enabled/unabled 

Enabled/Unabled 
(Unabled) 

Report 

Shop advertisement Shop advertisement English, numbers 16 digits *

Time Time setting Year/month/day/hour/min/sec

Setting information Printing the setting contents ––– 

Balance Manual/Auto setting for the 
balance display 

Manual/Auto 
(Auto) 

Shortcut key Money amount allocation setting 
to the numeric keys 

 

 
*) Enter the store name at shift JIS code input, and A to F by the [00] key. 

 
 



 

 44

7.5-1 How to enter the setting item 
Operator Terminal 

display 
ｶﾝﾘ ﾒﾆｭｰ 

4:ｷﾉｳｾｯﾃｲ        

1 
 

Display the “Function setting” from the administration menu, 
referring to “7.1 Operation flow chart of Controller menu”.  
Press the [4] key.  

4     

ｶﾝﾘ ﾊﾟｽﾜｰﾄﾞ 

_        2 
 

Enter the controller password (4 to 8 digits) by the numeric keys, 
and press the [Enter Ⓨ] key. 

numeric keypad 

Enter Ⓨ 

ｷﾉｳ ｾｯﾃｲ 

1:ﾊﾟｽﾜｰﾄﾞ        3 
 

Function setting items are displayed.  
 

▼, ▲ 

Enter Ⓨ 

 

 4 
 

Select the corresponding item by the [Repeat▼] key or the [▲] 
key, and press the [Enter Ⓨ] key, and then the setting display 
appears. (See the next page.)  
For setting, refer to “7.5-2 Setting of various functions”.  

 

 
 



 

 45

“Function setting menu” “Setting menu”    
       
  [1] key or     

 ｷﾉｳ ｾｯﾃｲ [Enter Ⓨ] key ﾊﾟｽﾜｰﾄﾞ ｾｯﾃｲ    

 1:ﾊﾟｽﾜｰﾄﾞ         1:ｶﾝﾘ              

      
[▲] key   [▲] key   [2] key or  

[▼] key   [▼] key  ﾊﾟｽﾜｰﾄﾞ ｾｯﾃｲ [Enter Ⓨ] key ﾛｸﾞｲﾝ ｾｯﾃｲ 

   2:ﾛｸﾞｲﾝ           1:ﾊﾟｽﾜｰﾄﾞ       

    [▲] key   

    [▼] key  ﾛｸﾞｲﾝ ｾｯﾃｲ 

      2:ｾｯﾃｲ          

       
  [2] key or     

 ｷﾉｳ ｾｯﾃｲ [Enter Ⓨ] key ﾚｼｰﾄ ｾｯﾃｲ     

 2:ﾚｼｰﾄ             1:ﾃﾝﾎﾟNo.          

        
  [▲] key      

  [▼] key  ﾚｼｰﾄ ｾｯﾃｲ     

   2:ﾀﾝﾏﾂNo.          

       

   ﾚｼｰﾄ ｾｯﾃｲ     

   3:ﾃﾝﾎﾟﾒｲ           

       

   ﾚｼｰﾄ ｾｯﾃｲ     

   4:ﾃﾝﾎﾟTel          

       
    [5] key or  

   ﾚｼｰﾄ ｾｯﾃｲ  [Enter Ⓨ] key ﾛｺﾞ ｾｯﾃｲ 

   5:ﾛｺﾞ             1:ﾛｺﾞ           

    [▲] key   

    [▼] key  ﾛｺﾞ ｾｯﾃｲ 

      2:ﾎﾟｲﾝﾄ ﾛｺﾞ     

      
    [6] key or  

   ﾚｼｰﾄ ｾｯﾃｲ  [Enter Ⓨ] key ｲﾝｼﾞ ｾｯﾃｲ 

   6:ｲﾝｼﾞ            1:ｾｲｼﾞｮｳ ﾚｼｰﾄ   

    [▲] key   

    [▼] key  ｲﾝｼﾞ ｾｯﾃｲ 

      2:ｱﾗｰﾑ ﾚｼｰﾄ     

       

   ﾚｼｰﾄ ｾｯﾃｲ     

   7:ﾚｼｰﾄ ﾏｲｽｳ        

       

   ﾚｼｰﾄ ｾｯﾃｲ     

   8:ｼﾒﾚｼｰﾄ ﾏｲｽｳ      

       

   ﾚｼｰﾄ ｾｯﾃｲ     

   9:ﾖｳｼｷﾞﾚ ｳﾝﾖｳ      

       

   ﾚｼｰﾄ ｾｯﾃｲ     

   0:ﾃﾝﾎﾟｺｳｺｸ         

       

 ｷﾉｳ ｾｯﾃｲ      

 3:ﾆﾁｼﾞ                

        

 ｷﾉｳ ｾｯﾃｲ       

 4:ｾｯﾃｲ ｼﾞｮｳﾎｳ         

       

 ｷﾉｳ ｾｯﾃｲ      

 5:ｻﾞﾝﾀﾞｶ              

       

 ｷﾉｳ ｾｯﾃｲ      

 6:ﾜﾝﾀｯﾁ ｷｰ            
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7.5-2 Setting of various functions 

Items Operation/Setting value range Operator Terminal 
display 

 

 

ﾊﾟｽﾜｰﾄﾞ ｾｯﾃｲ 

1:ｶﾝﾘ            

[Enter Ⓨ] 
ｶﾝﾘ ﾊﾟｽﾜｰﾄﾞ 

_        

Registration and 
modification of the 
controller password 

Enter the password (8 digits) by the numeric keys.  

Fix it by the [Enter Ⓨ] key.  
 

 ! NOTE ! 
Be sure to register and save the modified 
password. 

 

 
 

 

 

 

ﾛｸﾞｲﾝ ｾｯﾃｲ 

1:ﾊﾟｽﾜｰﾄﾞ        

[Enter Ⓨ] 
ｶﾝﾘ ﾊﾟｽﾜｰﾄﾞ 

_        

Registration and 
modification of the 
Login password 

Enter the password (8 digits) by the numeric keys. 

Fix it by the [Enter Ⓨ] key. 

This password is necessary when returning from the 
halt mode or when the power is turned on and the 
login operation (by settings) is performed. 
 

 ! NOTE ! 
Be sure to register and save the modified 
password. 

 

 

 

 

 

 

ﾛｸﾞｲﾝ ｾｯﾃｲ 

2:ｾｯﾃｲ           

[Enter Ⓨ] 
ﾛｸﾞｲﾝ ｾｯﾃｲ 

*ﾑｺｳ        ﾕｳｺｳ 

Login setting Select either Invalid/Valid by the [▼] key or the [▲] 
key. 

Fix it by the [Enter Ⓨ] key. 

The setting determines if the login password is 
required when the power is turned ON.  

 

 

ﾚｼｰﾄ ｾｯﾃｲ 

1:ﾃﾝﾎﾟNo.       

[Enter Ⓨ] 
ﾃﾝﾎﾟNo.  

0000 

Setting of shop 
number 

Enter the shop number (4 digits) by the numeric 
keys.  

Fix it by the [Enter Ⓨ] key. 

 

 

ﾚｼｰﾄ ｾｯﾃｲ 

2:ﾀﾝﾏﾂNo.       

[Enter Ⓨ] 
ﾀﾝﾏﾂNo. 

0000 

Setting of terminal 
number 

Enter the terminal number (4 digits) by the numeric 
keys.  

Fix it by the [Enter Ⓨ] key. 
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Items Operation/Setting value range  Operator Terminal 
display 

  
 
 

 ﾚｼｰﾄ ｾｯﾃｲ 

 3:ﾃﾝﾎﾟﾒｲ        

 [Enter Ⓨ] 
 ﾃﾝﾎﾟﾒｲ (1/8) 

 0000000000000000 

Setting of shop 
name 

Enter the shop name (32 characters) by the numeric 
keys. 

Fix it by the [Enter Ⓨ] key.  
 

 ! NOTE ! 
It begins a new line by 16 characters. 
When printing over 2 lines, use the space 
to adjust balance. 

 

 

  

 

  

 ﾚｼｰﾄ ｾｯﾃｲ 

 4:ﾃﾝﾎﾟTel       

 [Enter Ⓨ] 
 ﾃﾝﾎﾟTel No. 

 _             

Setting of shop 
telephone number 

Enter the telephone number (13 digits) by the 
numeric keys.  

Fix it by the [Enter Ⓨ] key. 

*) [+] key : - (hyphen) 
[00] key : space  

   

  

 ﾛｺﾞ ｾｯﾃｲ 

 1:ﾛｺﾞ            

 [Enter Ⓨ] 
 ﾛｺﾞｲﾝｼﾞ  

 *ｱﾘ      ﾅｼ      

Setting of receipt 
logo print 

Select either With/Without by the [▼] key or the [▲] 
key. 

Fix it by the [Enter Ⓨ] key. 

  

  

 ｲﾝｼﾞ ｾｯﾃｲ 

 1:ｾｲｼﾞｮｳ ﾚｼｰﾄ    

 [Enter Ⓨ] 
 ﾚｼｰﾄ ｾｯﾃｲ 

 ｼｭﾄﾞｳ     *ｼﾞﾄﾞｳ 

Setting of receipt 
issue 

Select either Manual/Auto for the receipt issue by the 
[▼] key or the [▲] key. 

 

  

  

 ｲﾝｼﾞ ｾｯﾃｲ 

 2:ｱﾗｰﾑﾚｼｰﾄ      

 [Enter Ⓨ] 
 ｱﾗｰﾑﾚｼｰﾄ 

 ｱﾘ      *ﾅｼ      

Setting of alarm 
receipt issue 

Select either With/Without for the alarm receipt issue 
by the [▼] key or the [▲] key. 

Fix it by the [Enter Ⓨ] key.  

  

  

 ﾚｼｰﾄ ｾｯﾃｲ 

 7:ﾚｼｰﾄ ﾏｲｽｳ      

 [Enter Ⓨ] 
 ｲﾝｼﾞ ﾏｲｽｳ 

 ﾏｲｽｳ:    1 [1-3] 

Setting of number of 
receipt to be issued 

Enter the number of receipt to be issued by [1] to [3] 
key. 

Fix it by the [Enter Ⓨ] key.  
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Items Operation/Setting value range Operator Terminal 
display 

 

ﾚｼｰﾄ ｾｯﾃｲ  

8:ｼﾒﾚｼｰﾄ ﾏｲｽｳ   

[Enter Ⓨ] 
ｼﾒ ｲﾝｼﾞ ﾏｲｽｳ 

ﾏｲｽｳ:    1 [1-3] 

Setting of number of 
log receipt to be 
issued 

Enter the number of log receipt to be issued by [1] to 
[3] key. 

Fix it by the [Enter Ⓨ] key.  

 

 

   ﾚｼｰﾄ ｾｯﾃｲ     

9:ﾖｳｼｷﾞﾚ ｳﾝﾖｳ    

[Enter Ⓨ] 
ﾖｳｼｷﾞﾚ ｳﾝﾖｳ  

ｷｮｶ     *ｷﾝｼ 

Setting of paper-out 
operation 

Select either Enabled/Unabled for the paper-out 
operation by the [▼] key or the [▲] key. 

Fix it by the [Enter Ⓨ] key.  

 

 

   ﾚｼｰﾄ ｾｯﾃｲ     

0:ﾃﾝﾎﾟｺｳｺｸ      

[Enter Ⓨ] 
ﾃﾝﾎﾟｺｳｺｸ (1/20) 

0000000000000000 

Setting of shop 
advertising 

Enter the shift JIS code (16 characters, 5 lines) in the 
same manner of “Setting of shop name”. 

 

 

04/12/17 

15:25:09 

Time setting Enter the year, month, day, hour, minute, and second 
by the numeric keys.  

Fix it by the [Enter Ⓨ] key.  
 

 

ｷﾉｳ ｾｯﾃｲ 

4:ｾｯﾃｲ ｼﾞｮｳﾎｳ    

Printing of setting 
information 

Start printing by the [Enter Ⓨ] key.  

*) Perform printing after "Function setting", and 
confirm the setting.  

 

Purchasing ｶｸﾆﾝ ｾｯﾃｲ

ｼｭﾄﾞｳ     *ｼﾞﾄﾞｳ 

Setting of balance 
confirmation display 

Select either Manual/Auto of the balance 
confirmation display by the [▼] key or the [▲] key.  

Fix it by the [Enter Ⓨ] key. 
 

 

ﾜﾝﾀｯﾁ ｷﾝｶﾞｸ ｾｯﾃｲ 

1:      ------▲▼ 

Setting of money 
amount allocation 
by Shortcut key 

Select the number of numeric keys to allocate the 
money amount by the [▼] or the [▲] key. 

Enter the amount to allocate by the numeric keys. 

Fix it by the [Enter Ⓨ] key.  
↑           ↑   

No. of
numeric keys 

Amount
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“Printing example of setting information” 
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7.6 Halt Mode Operation 

7.6-1 How to enter the halt mode 
Operator Terminal 

display 
Reader/Writer 

attachment display 
Operation mode  

Input Total  

1 
 

Press the [MENU] key. 
 

MENU 

▼ 

 

main menu  

5:ｷｭｳｼ         ▲ maintenance 2 
 

Press the [5: halt] [5] key from the 
main menu.  
 5     

Enter Ⓨ 

 

ｷｭｳｼﾁｭｳ  

 maintenance 3 
 

Press the [Enter Ⓨ] key to go into 
hibernation. 

  

 
 
7.6-2 How to release the halt mode 

Operator Terminal 
display 

 

ｷｭｳｼﾁｭｳ  

  

1 
 

Press the [MENU] key.  
 

MENU  

ﾛｸﾞｲﾝ ﾊﾟｽﾜｰﾄﾞ  

_         2 
 numeric keypad 

Enter Ⓨ 

 

main menu  

1:report/reprint  

 
 

Login password input display 
appears.  
Enter the login password (4 to 8 
digits) by the numeric keys, and 
press the [Enter Ⓨ] key.  
 

Cancel Ⓝ 
 

Operation mode  

Input Total   3 
 

Main menu is displayed.  
Press the [Cancel Ⓝ] key to return to 
the standby state.    
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8. Maintenance 
8.1 Cleaning of Printer 

Before cleaning the printer, be sure to turn off the instrument power.  
When cleaning, take the measure for static electricity (earth bands, etc). 

 
8.1-1 Cleaning the printer head 

1 
Open the top printer cover by pushing the printer door button.  

   
Wipe the head with a cotton ball soaked in ethyl alcohol. 

  2 

 
 

 
CAUTION 

Do not move unit the alcohol on the head is dried. Otherwise, failure or malfunction may 
be caused. 

 
 

 
 

Head
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8.1-2 Cleaning the printer sensor 
Gently wipe the sensor with a cotton ball soaked in ethyl alcohol. 

  1 

 
 

 
CAUTION 

Do not move unit the alcohol on the sensor is dried. Otherwise, failure or malfunction 
may be caused. 

 
 
 
 

8.2 Cleaning of Main Unit 
Wipe the outside of the equipment with a cloth soaked in water.  
Do not use alcohol, etc. 

 
 

Printer sensor
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9. Equipment Diagnosis 
9.1 Status Check 

Check if the following message is displayed on the Operator Terminal display. If displayed, take the 
following measures. 

 
 Display  Measures 

   

 ﾛｸﾞﾌﾙﾃﾞｽ  

 ｼﾒｦ ｵｺﾅｯﾃｸﾀﾞｻｲ  

   

Perform closing procedure, referring to Item 5.3. 

   

 Operation mode  

 ｶﾊﾞｰｦ ﾄｼﾞﾃｸﾀﾞｻｲ  

   

   

 Operation mode  

 ｱｹ･ｼﾒ ｼﾃｸﾀﾞｻｲ  

   

Open or close the display operating unit, referring to Item 
4.2. 

   

 Operation mode  

 ﾖｳｼｷﾞﾚﾃﾞｽ  

   

Replace the printer paper, referring to Item 4.2. 

 
 
 

9.2 Failure Diagnosis 

9.2-1 Power will not turn on 
The equipment does not turn on even when 
the power switch is ON. 

⇒ Check if the power cord is connected to the 
receptacle, the AC adapter or the Operator Terminal. 

  

 
 

 
9.2-2 Sound guidance cannot be heard 

The volume control is low. ⇒ Adjust the sound volume (see Item 7.2). 
 
 
9.2-3 No response is made even a card is touched. 

 A cable may be detached between the 
Operator Terminal and the Reader/Writer 
Attachment. 

⇒ Check if the connector part is fully inserted (see Item 
3.1). 

 
 
 

Operator Terminal 

AC adapter Receptacle
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10. Error Remedy 
Check the error code by the following procedure, and apply the remedies according to the error code table on 
the next page. 

 
 

10.1  Check of error code on display 
Operator Terminal 

display 
Operation mode 

error code   :61 

1 
 

Error code is displayed on the Operator Terminal display. 
*) Press the “Print” key while error code is displayed, and the error 

contents will be printed. 
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10.2  Error Code Table 

Error code display Error contents Troubleshooting 

Err.43 Printer error (1) Turn on power supply again. 
(2) Contact Technical Support by calling if the power 

does not recover.  

Err.45 Modem error (1) Turn on power supply again. 
(2) Contact Technical Support by calling if the power 

does not recover. 

Err.51 Memory error (1) Contact Technical Support by calling. 

Err.56 RTC error (1) Contact Technical Support by calling. 

Err.61 Error founded by Module 
device diagnosis 

(1) Check if the AC cable is connected. 
(2) Contact Technical Support by calling. 

Err.62 Module communication 
error 

(1) Turn on power supply again. 
(2) Contact Technical Support by calling if the power 

does not recover. 

Err.63 Module mutual 
authentication error 

(1) Check if time is properly set. 
(2) Contact Technical Support by calling. 

Err.64 Module blockage (1) Contact Technical Support by calling. 

Err.65 Module log full (1) Perform closing 
(2) Contact Technical Support by calling if the power 

does not recover. 

Err.73 Service and guide section 
failure 

(1) Check if the AC cable is connected. 
(2) Contact Technical Support by calling. 

Err.81 Detail log full (1) Perform closing 
(2) Contact Technical Support by calling if the power 

does not recover. 

Err.91 Failure to first 
communication 

(1) Contact Technical Support by calling if the power 
does not recover. 
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11. Terminal specification 
11.1 General Specification 

(1) Corresponding card  Card 

   

(2) Terminal composition Reader/Writer attachment 
Operator Terminal 

   

(3) Size  Reader/Writer attachment : 90(W) x 53(H) x 113(D) mm 

  Operator Terminal  : 106(W) x 150(H) x 175(D) mm 

   

(4) Weight  Reader/Writer section : 350g 

  Operation terminal : 1.5kg 

   

(5) Power supply  AC adapter 

   

(6) Power consumption  50W or less (30W or less in stand-by mode) 

   

(7) Operating conditions  Temperature : 32 – 104 F 

  Humidity : 30 – 80%RH 

   

(8) Installation method  To be used indoors and on a level horizontal surface ONLY 
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11.2  Hardware Specification 

11.2-1 Reader/Writer attachment 
(1) Display  1) Vacuum Flourescent Display (VFD)

  2) Alphabet and numeric 

  3) 2 lines x 16 characters 

 
 
11.2-2 Operator Terminal 

(1) Operating switch  1) Power switch  

  2) Numeric keys: 0 to 9, 00 

  3) Function keys: [Shortcut], [Sub total], [Send log], [▲], [MENU], [Balance], 
[Print], [Repeat▼], [Cancel Ⓝ], [Clear], [+], [Enter Ⓨ] 

    

(2) Display  1) LCD  

  2) Alphabet and numeric 

  3) 2 line x 16 characters 

    

(3) Printer  1) Print method : Thermal type 

  2) Paper cutting : Auto cutting 

  3) Printer paper : size 58mm(W) 
80mm(Diameter) 

    

    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*) FeliCa is a registered trademark of Sony Corporation.  
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12. Useful Functions 
After “Main menu” is displayed, enter the code by the numeric keys to move to the functions to be used. 

 
Code  Display  Functions 

 ｼｭｳｹｲ  

 ｼｭｳﾘｮｳ  
111 Summary print of previous closing to date 

 ﾒｲｻｲ  

 ｼｮﾘﾁｭｳ  
112 Detail print of previous closing to date 

 sum  :  past 1  

 04/12/07   19:39  
121 Summary print of past closing 

 detail  :  past 1  

 04/12/07   19:39  
122 Detail print of past closing 

 ｶｲｼ     00/00/00  

 ｼｭｳﾘｮｳ  04/12/09  
131 Summary print of specified period 

 ｶｲｼ     00/00/00  

 ｼｭｳﾘｮｳ  04/12/09  
132 Detail print of specified period 

 ｻｲｲﾝｼﾞ:    1ｹﾝﾏｴ  

 1234567890123450  
14 Receipt reprint 

 ｽﾋﾟｰｶｰ ｵﾝﾘｮｳ  

 ｵﾝﾘｮｳ:   2 [1-3]  
311 Speaker volume setting 

 ｷｰ ｿｳｻｵﾝ  

 *ｱﾘ     ﾅｼ        
312 Key operation sound setting 

 ｶｶﾘｲﾝ ﾋｮｳｼﾞ  

 ﾉｳﾄﾞ     2 [1-3]  
313 Contrasting density setting of Operator Terminal display 

 ｷｬｸ ﾋｮｳｼﾞ  

 ﾉｳﾄﾞ     2 [1-3]  
314 Brightness setting of Reader/Writer attachment display 

 ｶﾝﾘ ﾊﾟｽﾜｰﾄﾞ  

 _         
32 Controller password input display 

 ｷｭｳｼﾁｭｳ  

   
5 Halt status 

 



 

 

 



 

 

 
 
 


