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WELCOME 

Congratulations on the purchase of your Motorola <Model> product! 

Please retain your original dated sales receipt for your records. 

For warranty service of your Motorola <Model>  product, you will need to provide a 

copy of your dated sales receipt to confirm warranty status. 

Thank you for choosing a Motorola product. 

Please read important safety instructions before use.  

Read and understand all instructions before use. 

Please retain this guide for future reference 
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1 GENERAL INFORMATION 

1.1 Technical Information 

Specific Absorption Rate Data 

This model meets international guidelines for exposure to radio waves. 

Your mobile device is a radio transmitter and receiver. It is designed not to exceed 

the limits for exposure to radio waves recommended by international guidelines. 

These guidelines were developed by the independent scientific organization 

ICNIRP and include safety margins designed to assure the protection of all persons, 

regardless of age and health. 

The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device 

types FX803C (FCC ID: VH4FX803C) has also been tested against this SAR limit. 

The highest SAR value reported under this standard during product certification for 

use at the ear is 0.882 W/kg and when properly worn on the body is 0.605 W/kg. 

This device was tested for typical body-worn operations with the back of the 

handset kept 1.5cm from the body. To maintain compliance with FCC RF exposure 

requirements, use accessories that maintain a 1.5cm separation distance between 

the user's body and the back of the handset. The use of belt clips, holsters and 

similar accessories should not contain metallic components in its assembly. The 

use of accessories that do not satisfy these requirements may not comply with FCC 

RF exposure requirements, and should be avoided. 

As SAR is measured utilizing the device’s highest transmitting power, the actual 

SAR of this device while operating is typically below that indicated above. This is 
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due to automatic changes to the power level of the device to ensure it only uses the 

minimum level required to reach the network. 

 While there may be differences between the SAR levels of various phones and at 

various positions, they all meet the governmental requirements for safe exposure. 

Please note that improvements to this product model could cause differences in the 

SAR value for later products; in all cases, products are designed to be within the 

guidelines.  

 The World Health Organization has stated that present scientific information does 

not indicate the need for any special precautions for the use of mobile devices. 

They note that if you want to reduce your exposure then you can do so by limiting 

the length of calls or using a “hands-free” device to keep the mobile phone away 

from the head and body. Additional Information can be found on the websites of the 

World Health Organization (http://www.who.int/emf ) or Motorola, Inc. 

(http://www.motorola.com/rfhealth). 

* The tests are carried out in accordance with international guidelines for testing. 

The limit incorporates a substantial margin for safety to give additional protection for 

the public and to account for any variations in measurements. Additional related 

information includes the Motorola testing protocol, assessment procedure, and 

measurement uncertainty range for this product. 

1.2 Safety Information 

Safety Information For Fixed Phones 

Important information on safe and efficient operation. 

Read this information before using your phone. 
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• Exposure to Radio Frequency (RF) Energy. Your phone contains a 

transmitter and a receiver. When it is ON, it receives and also sends out radio 

frequency (RF) signals. When you communicate with your phone, the system 

handling your call controls the power level at which your phone transmits.  

Your Motorola phone is designed to comply with local regulatory requirements 

in your country concerning exposure of human beings to RF energy. 

 

• Potentially Explosive Atmospheres. Areas with potentially explosive 

atmospheres are often but not always posted and can include fueling areas 

such as below decks on boats, fuel or chemical transfer or storage facilities, or 

areas where the air contains chemicals or particles, such as grain dust, or 

metal powders. When you are in such an area, turn off your wireless device, 

and do not remove, install, or change batteries. In such areas, sparks can 

occur and cause an explosion or fire. 

• Operational Precautions. To assure optimal phone performance and make 

sure human exposure to RF energy is within the guidelines set forth in the 

relevant standards; always adhere to the following procedures. 

o External Antenna Care. Use only the supplied Motorola approved 

antenna. Unauthorized antennas, modifications, or attachments could 

damage the phone. Do NOT hold the antenna when the phone is IN 

USE. Holding the antenna affects call quality and may cause the phone 

to operate at a higher power level than needed. In addition, use of 

unauthorized antennas may result in non-compliance with the local 

regulatory requirements in your country. 
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o Phone Operation. When placing or receiving a phone call, hold your 

phone as you would a wireless telephone. To maintain compliance with 

RF energy exposure guidelines, ensure the phone antenna is at least 8 

inches (20 centimeters) from your body when transmitting. 

o Approved Accessories. Use of accessories not approved by Motorola, 

including but not limited to batteries and antennas, may cause your 

phone to exceed RF energy exposure guidelines. 

o RF Energy Interference / Compatibilities. Nearly every electronic 

device is susceptible to RF energy interference from external sources if 

inadequately shielded, designed, or otherwise configured for RF energy 

compatibility. In some circumstances your phone may cause 

interference. 

• Medical Devices 

Pacemakers 

Pacemaker manufacturers recommend that a minimum separation of 8 inches 

(20centimeters) be maintained between the fixed wireless phone and a 

pacemaker. Persons with pacemakers should: 

1) Always keep the phone more than 8 inches (20 centimeters) from 

your pacemaker when the phone is turned ON. 

2) Turn OFF the phone immediately if you have any reason to suspect 

that interference is taking place. 

Hearing Aids 

Some digital wireless phones may interfere with some hearing aids. In the 
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event of such interference, you may want to consult your hearing aid 

manufacturer to discuss alternatives. 

Other Medical Devices 

If you use any other personal medical device, consult the manufacturer of your 

device to determine if it is adequately shielded from RF energy. Your physician 

may be able to assist you in obtaining this information. 

• Batteries. Batteries can cause property damage and / or bodily injury such as 

burns if a conductive material such as jewelry, keys, or beaded chains touches 

exposed terminals. The conductive material may complete an electrical circuit 

(short circuit) and become quite hot. Exercise care in handling any charged 

battery, particularly when placing it inside a pocket, purse or other container 

with metal objects. Use only original batteries and chargers. 

Your battery or phone may contain symbols, defined as follows. 

 
Important safety information will follow 

 
Your battery or phone should not be disposed of in a fire 

 

Your battery or phone may require recycling in accordance 

with local laws. Contact your local regulatory authorities for 

more information. 
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Your battery or phone should not be thrown in the trash 

• Please don’t use any damaged battery or charger and use the battery only for 

its intended purpose. 

• Don’t apply extreme shock to the battery. It’s dangerous to disassemble a 

battery or to apply extreme shock to the battery via nail or heavy metal objects. 

• Keep the charger or batteries out of reach of small children or babies. Please 

instruct children the proper ways of handling phone during usage.  

• Shock circuit and breakdown may occur and cause severe danger to user due 

to improper usage. 

• Always try to keep the battery between -10° ~ 55° Celsius. 

• Use only manufacturer approved rechargeable batteries and charger 

designated for this device. 

• AC/DC Adapter 

AC/DC Adapter for this phone has met applicable UL safety requirements. 

Please adhere to the following safety instructions per UL guidelines. 

This power unit is intended to be correctly orientated in a vertical or horizontal 

or floor mount position, 

Important Safety Instructions – Save these instructions 

Danger – To reduce the risk of fire or electric shock, carefully follow 

these instructions 

For connection to a supply not in the U.S.A., use an attachment plug adapter 
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of the proper configuration for the power outlet. 

• Seizures / Blackouts. Some people may be susceptible to epileptic seizures 

or blackouts when exposed to flashing lights, such as when watching 

television or playing video games. These seizures or blackouts may occur 

even if a person never had a previous seizure or blackout. If you experienced 

seizures or blackouts, or if you have a family history of such occurrences, 

please consult with your doctor. 

1.3 Warranty   
Limited Warranty for Personal Communication Products, Accessories and Software. 

What Does this Warranty Cover? Subject to the exclusions contained below, 

BRIGHTSTAR warrants the Motorola branded FX-803C that it manufactures 

(“Products”), to be free from defects in materials and workmanship under normal 

consumer usage for the period(s) outlined below. This limited warranty is a 

consumer’s exclusive remedy, and applies as follows to new Motorola branded 

Products manufactured by BRIGHTSTAR, and purchased by consumers around 

the world, which are accompanied by this written warranty: 

 

Products Covered 

Products as defined above. 

1) The Fixed Wireless Telephone. 

2) The accessories included with the Fixed Wireless Telephone. 
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Length of Coverage 

One (1) year from the date of purchase by the original consumer/purchaser of 

the product. 

 

Exclusions 

1) Batteries. Only batteries whose fully charged capacity falls below 80% 

of their rated capacity and batteries that leak are covered by this limited 

warranty. 

2) Abuse & Misuse. Defects or damage that results from: (a) improper 

operation, storage, misuse or abuse, accident or neglect, such as 

physical damage (cracks, scratches, etc.) to the surface of the product 

resulting from misuse; (b) contact with liquid, water, rain, extreme 

humidity or heavy perspiration, sand, dirt or the like, extreme heat, or 

food; (c) use of the Product for commercial purposes or subjecting the 

Product to abnormal usage or conditions; or (d) other acts which are not 

the fault of BRIGHTSTAR, are excluded from coverage. 

3) Use of Non-Motorola branded Products and Accessories. Defects or 

damage that results from the use of non-Motorola branded or certified 

Products, Accessories, Software or other peripheral equipment are 

excluded from coverage. 

4) Unauthorized Service or Modification. Defects or damages resulting 

from service, testing, adjustment, installation, maintenance, alteration, 

or modification in any way by someone other than BRIGHTSTAR or its 
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authorized service centers are excluded from coverage. 

5) Altered Products. Products or Accessories with (a) serial numbers or 

date tags that have been removed altered or obliterated; (b) brOKen 

seals or those that show evidence of tampering; (c) mismatched board 

serial numbers; or (d) nonconforming or non-Motorola branded housings, 

or parts, are excluded from coverage. 

6) Communication Services. Defects, damages, or the failure of products, 

due to any communication service or signal you may subscribe to or use 

with the Products is excluded from coverage. 

 

Who is covered? 

 This warranty extends only to the first consumer/purchaser, and is not 

transferable. 

 

What will BRIGHTSTAR Do? 

 BRIGHTSTAR, at its option, will at no charge repair, replace or refund the 

purchase price of any Product that does not conform to this warranty. We may 

use functionally equivalent reconditioned / refurbished / pre-owned or new 

Products, Accessories or parts. No data, software or applications added to your 

Product, Accessory or Software, including but not limited to personal contacts, 

games and ringer tones, will be reinstalled. To avoid losing such data, software 

and applications please create a back up prior to requesting service. 
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How to Obtain Warranty Service or Other Information 

For information on how to obtain service, contact the place where the product 

was purchased or a BRIGHTSTAR Service Center in your country. 

In order for this Warranty to take effect, take your unit, along with this policy, to 

the place of purchase or to a BRIGHTSTAR Authorized Service Center. 

You will receive instructions on how to ship the Products, at your expense, to a 

BRIGHTSTAR Authorized Repair Center. To obtain service, you must include: (a) 

a copy of your receipt, bill of sale or other comparable proof of purchase; (b) a 

written description of the problem; (c) the name of your service provider, if 

applicable; (d) the name and location of the installation facility (if applicable) and, 

most importantly; (e) your address and telephone number. 

 

What Other Limitations Are There?  

ANY IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE 

IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE, SHALL BE LIMITED TO THE DURATION OF THIS 

LIMITED WARRANTY, OTHERWISE THE REPAIR, REPLACEMENT, OR 

REFUND AS PROVIDED UNDER THIS EXPRESS LIMITED WARRANTY IS 

THE EXCLUSIVE REMEDY OF THE CONSUMER, AND IS PROVIDED IN LIEU 

OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED. IN NO EVENT SHALL 

BRIGHTSTAR BE LIABLE, WHETHER IN CONTRACT OR TORT (INCLUDING 

NEGLIGENCE) FOR DAMAGES IN EXCESS OF THE PURCHASE PRICE OF 

THE PRODUCT, OR FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR 
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CONSEQUENTIAL DAMAGES OF ANY KIND, OR LOSS OF REVENUE OR 

PROFITS, LOSS OF BUSINESS, LOSS OF INFORMATION OR DATA OR 

OTHER FINANCIAL LOSS ARISING OUT OF OR IN CONNECTION WITH THE 

ABILITY OR INABILITY TO USE THE PRODUCTS, TO THE FULL EXTENT 

THESE DAMAGES MAY BE DISCLAIMED BY LAW. 

Some states and jurisdictions do not allow the limitation or exclusion of 

incidental or consequential damages, or limitation on the length of an 

implied warranty, so the above limitations or exclusions may not apply to 

you. This warranty gives you specific legal rights, and you may also have 

other rights that vary from state to state or from one jurisdiction to another. 

1.4 Regulatory 

 

Brightstar Corp. hereby declares this unit to be in compliance with the relevant 

Provisions of the Low Voltage Directive 73/23/EEC and the EMC Directive 89 / 336 / 

EEC. 

Brightstar Corp. hereby declares this unit to be in compliance with the essential 

requirements and other relevant provisions of Directive 1999/519/EC.  

1.5 FCC Notice To Users 
We have not approved any changes or modifications to this device by the user. 
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Any changes or modifications could void the user’s authority to operate the 

equipment. See 47 CFR Sec. 15.19(3). 

This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions 

1) This device may not cause harmful interference, and  

2) This device must accept any interference received, including interference 

that may cause undesired operation. See 47 CFR Sec. 15.19(3). 

If your mobile device or accessory has a USB connector, or is otherwise considered 

a computer peripheral device whereby it can be connected to a computer for 

purposes of transferring data, then it is considered a Class B device and the 

following statement applies: 

This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential 

installation. 

This equipment generates uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to radio or television 

reception, which can be determined by turning the equipment off and on, the user is 

encouraged to try to correct the interference by one or more of the following 

measures: 



 

20  

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and the receiver. 

• Connect the equipment to an outlet on a circuit different from that to which the 

receiver is connected. 

Consult the dealer or an experienced radio/TV technician for help 

2 KNOW YOUR PHONE 

2.1 Unpack 
Parts Quantity 

Phone set 1 

Li-ion Battery 1 

External Power Adapter 1 

Desk charger 1 

User manual 1 

2.2 Technical Parameters 

Handset  
Type FX803C 

Dimensions (Width×Height×Thickness) 

150mm×50mm×23mm  

Weight About 124g(Battery Included) 

Battery  

Continuous standby time About 110h (Subject to Network) 
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Continuous talk time More than 2h (Subject to Network) 
 

Other Parameters  

Air Interface Protocol CDMA 2000 1X 

Uplink 

824-849MHz 
Frequency Range 

Downlink 

869-894MHz 

Power Supply Input： 100V-240V( AC), 50/60Hz 

Output：Adapter +5V ( DC), 0.65A 

Voice Coding 4GV,8K EVRC 

 

Note: Refer to the real objects for other relative parameters 
about the battery and charger. 
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2.3 Keypad 

 
 

Key Description 

Menu/Select 

key 

 Enter main Menu: Select or confirm options in 

Menu and left bottom submenu on the display.

Clear key 

 Enter right bottom submenu such as Names 

on the display. 

 Press Clear key to erase character(s) while 

editing or dialing. 

 Press Clear key to cancel operation and exit 

to previous pop-up window interface. 
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Key Description 

Up/Down/Left/

Right key 

(Scrolling key)

 Scrolling key used as selection key 

Up/Down/Left/Right for selecting the 

commands and items shown on screen 

display. 

 In standby mode, press Up/Down key to enter 

Messages /Ring, press Left/Right key to 

enter ToolKit/ Games. 

 Move the cursor when inputting letters. Scroll 

the cursor in menu option and display. 

Call key 

 Make a call or answer an incoming call. 

 In standby mode, press Call key to enter All 

Recent Calls list. 

End key 

 End an active call or reject calls. 

 Power on/power off. 

 Exit from any window interface to standby 

mode. 

Speaker/Ok key  Hand-free mode(Speaker mode). 

 Select or confirm options in Menu and left 

bottom submenu on the display. 

0~9 Number 

key 

 Use the number keys to enter numbers and 

characters. 

# key, * key  Differs in different mode, option or function 

menu. 
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Note： “Press the key” in manual means pressing certain key once, “Hol

d the key” means pressing key for 2 or 3 seconds. 

2.4 LCD Screen Description 
These icons may appear on screen display of your phone. 

Icon Indication 

 Signal strength 

 Roaming  

 New voice message 

 New message  

 Silence All 

 Alarm 

 Power indicator 

2.5 Battery 
The attached Li-ion battery along with the phone can be used after unpacking. 

For the first three times, use up the power and charge it fully for a new battery to 

perform well. 

Power off phone and remove battery if the phone is not in use for a long time. 

2.5.1 Remove and Installation of Battery 

Remove：(1) Press and push the back-cover of the phone down to release and 

remove it off the phone. (2) Remove the battery from the battery slot, disconnect the 

plug. 
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Installation：(1) Insert the battery into the battery connector,then put the battery 

down to the battery slot-the side without labels is downward. 

(2) Put the back-cover of the phone flatly upon the body of phone. Direct the back 

cover towards the locking catches on the both sides of the phone and push the 

back-cover of the phone upward to lock the cover into its place. 

 

 

 

 

 

 

 

       

2.5.2 Charge the Battery 

 Connect the lead of the charger to the power jack at the back of phone. 
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 Connect the charger to a standard AC socket. 

 Meanwhile, the charge LED in front of the phone lights on. And the charging 

indicator in up-right corner of the display flops cyclically, indicating the 

charging is going. In power-off mode while charging, the display only shows 

the charge indicator. If the battery is completely flat in storage or used up, it 

may take for a while before the charging indicator appears on the display or 

any calls can be made. 

 When the charging indicator on the screen stops flopping, the charging is 

completed. The charging takes usually up to 4 hours. In the process of 

charging, it is a normal phenomenon that the battery, phone and charger 

get into hot accordingly. 

 After the completion of charging, disconnect the charger from the phone 

and AC socket. 

Note：  

 When it is in charge, place the phone on condition of good ventilation and 

temperature between -10℃～＋55 . Ensure to use the charger offered by ℃

the manufacturer. Using unauthorized charger may cause danger and violate 

the authorization of the phone and the guarantee article. 

 When the phone is automatically switched off or indicates the alarm 

information of power shortage, charge the battery in time. 

 The duration time of the standby status or conversation of the phone is based 

on ideal working environment. In practice, the working time of battery varies 

with network condition, working environment and application methods. 
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2.6 Connect to the Network 

2.6.1 Power on/off Phone 

Press and hold End key to power on/off the phone and then follow the 

indication on the display: 

Enter Phone Lock——Key in Phone Lock code of the phone if it is set as on. 

To set Phone Lock code, see “7.4 Security Settings”. 

Searching——Search appropriate network connected. 

2.6.2 Connect the Network 

After powering on and inputting Phone Lock code, the phone automatically 

searches the network available and in state of standby mode. 

 

Besides sending and receiving calls, you can also do: 

 Press Menu/Select key to enter main Menu. 

 Press Clear key to enter Names menu. 

 Hold Up key to enable the Silence function. 

 Press Up key to enter Messages menu. 

 Press Down key to enter Ring menu. 

 Press Left key to enter ToolKit menu. 

 Press Right key to enter Games menu. 
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 Press Call key to enter All Calls list. 

3 BASIC OPERATIONS 

3.1 Make a Call 
Ensure that you are in the place where the signal can be received. Examine 

network signal strength icon  on the screen.  

 

The more the indication bars, the stronger the intensity of receiving signal is. If 

there is no bar, move to the place where the intensity of receiving signal is better. 

Sometimes, you only need to change the direction.  

 Make a Domestic Call  

Press Number key to key in phone number, and add area code when 

making a long distance call (no need to add area code when dialing local 

number in some area). Press Call key to call out. Press End key to end the 

call and conversation. 

 Make an International Call 

Enter the country code, area code (without the leading 0) and the complete 

telephone number you want to dial, press Call key to call out. 

Before the country code, hold 0 key to enter the international prefix “+” (the 

character “+” replaces the international access code) or key in international 
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prefix e.g. “00” of international call directly.  

    

 Make Recent Calls 

All calls you recently dialed, received or missed are saved in your phone. All 

numbers are grouped as Missed Calls, Incoming Calls and Outgoing Calls. 

When the list is full, the oldest number will be erased automatically when 

new record is coming. 

You can check the list as follows: 

 In standby mode, press Call key to view All Calls. 

 The number listed in can be directly dialed by pressing Call key. 

 Make Pause Calls 

You can make use of pause call to dial an extention or voice service call.  

E.g. Key in first phone number, press Speaker/Ok key to select “P” on the 

display (character “P” added accordingly), and then key in second number 

afterwards. Press Call key to dial the first number, when connected, press Call key 

or Menu/Select key to dial the second number. “P” can be used for not once only. 

 Make a Three-way Call 

The phone supports Three-way Call. When two parties are talking, each party 

can dial the third party with holding the current call by pressing Call key. When the 

third party is turned on, press Call key again to reactive the call on hold and enter 

the Three-way Call state. If the originating party ends the call, all the calls end; 

otherwise, two-party talking continues.  

Country code + Area code + Telephone number 
 

0086   755   26770000 
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Note: This function needs local network’s support. Consult with network 

service provider to get corresponding service application. 

 Make a conference call 

The phone supports conference Call. So you can have a conference with some 

different parties（the maximum number of conferees rests with the local network）

by this phone. You need call the conferees one by one, and then press Call key to 

enter the conference state. 

Note: This function needs local network’s support. Consult with network 

service provider to get corresponding service application and detail operation guide. 

3.2 Answer a Call 
When a call is incoming in standby mode, the phone will offer corresponding 

ringer to prompt. With the number already saved in Names, the phone also shows 

the name of caller meanwhile. 

• Press Call key to answer an incoming call. 

• Press End key to end a call and the call duration is temporarily displayed. 

Note: Pulling away and inserting power supply adapter is forbidden during 

conversation. 

3.2.1 Answer Automaticlly 

You can set the phone to answer an incoming call automaticlly. 

• Select Menu→ Settings→ Call Setting→Auto Answer. 

• Select On, and press Speaker/Ok key to confirm.  

The phone can be connected in 10 seconds. 
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3.2.2 Set Any Key Answer 

• Select Menu→ Settings→ Call Setting→ One－Touch. 

• Select On, and press Speaker/Ok key. 

    An incoming call can be answered by pressing any key except End key or 

Clear key. 

3.2.3 Incoming Call Silence 

When a call is coming, press Clear key to select Mute to mute the ringer tone. 

This function silences the current incoming call only. The phone will ring normally 

as next call coming. 

3.3 During a Call 
During a call, press Speaker/Ok key to enable/disable the hand-free function; 

press Menu/Select key or Clear key to select options of Option (Names, 

Messages or record), Mute/Unmute,etc. 

 Select Mute/Unmute to let the other party temporarily can or can not hear 

your voice; 

 Select Option for selection in Menu, such as Names, Messages or record, 

with no worry about the ending of conversation.  

You can also press Left/Right key to adjust volume of Earpiece during a call. 

3.4 Leash Function 
Leash is a distance limitation talking function, developed to Cordless fixed wireless 

phones. If the Cordless fixed wireless phone, during a conversation, passes any of 

the limits, the end user will hear a beep and if he stays out of the limit, the call will 
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be dropped. Both of solution the end user do not need to invoke the feature, it 

depends on the carrier strategy. 

When you beyond the scope of service, this phone will be issued every two 

seconds in a prompt tips and a prompt “PLEASE BACK SERVICE!” will appear on 

the LCD screen, after five consecutive times you will not be able to use the 

telephone and a prompt “OUT OF SERVICE!” will appear on the LCD screen. 

If you couldn't find your phone because of your inadvertence, you can press the 

button "PAGE" on the desk charge,the phone will be issued a string of so-ling sound 

then you can find it easily . 

3.5 Menu Functions 
 Main Menu Function:  

 In standby mode, press Menu/Select key to enter main Menu. Scroll 

Up/Down or Left/Right key through the menu and select functions 

according to the prompt on the screen. 

 If the menu contains submenus and further submenus, select options and 

submenu you want according to the prompt on the screen. 

 Press Menu/Select key or Speaker/Ok key to confirm. Press Clear key to 

return to the previous menu level. Press End key to exit to standby mode. 

The functions of phone are mainly grouped in main Menu: Names, 

Messages, Call History, Settings and ToolKit. 

Refer to the text hereinafter in this manual in detail. 
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4 NAMES 

 

You can save contacts in phone. Each contact in phone’s memory has three 

phone numbers: home number, mobile number and work number. There are three 

groups, Family, Friend and Colleague in phone. Select Option → Other options 

→ Capacity to view memory of phone. 

4.1 View Records 
All the contacts in Names are grouped in No Group, Family, Friend and 

Colleague. 

1. Press Menu →Names.  

2. Press Left/Right key to view all contacts and all Groups list one by one. If 

there is no contact in the list, “No item” will be displayed.  

Press Up/Down key to scroll to the name you are finding, and press 

Menu/Select key or Speaker/Ok key, you can see the details of the name. 

4.2 Find Records 
You can search for a name in Names by choosing:  

 In All List 
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1. Select Menu → Names.  

2. Press Up/Down key to scroll though the corresponding name(s) and 

records in the list. Scroll to the record you are finding, and press Menu/Select key 

or Speaker/Ok key to view the details. 

 Search 

1. Select Menu → Names. 

2. Select one contact record and choose Search in Option. You can key in the 

whole name or the first part characters of the name you are searching for to view 

contact directly in All List.  

3. Press Up/Down key to scroll though the corresponding name(s) and 

records in the list. Scroll to the name you want, and press Menu/Select key or 

Speaker/Ok key to view the details or select Option.  

 In Standby Mode  

To quickly find phone number in Names in standby mode, press Clear key to 

enter Names, press Up/Down key scroll to the name you want.  

All the contacts will be listed by the letter of the name. If no contact in the list, 

“No item” will be displayed. 

4.3 Add New Entry 
1. Select Menu→ Names. 

2. Select one contact record, and then select Option→ Add new entry. If “No 

item” in Names, select Add to add new enty. 

3. Select the position of would-be added information: Phone. 

4. Press Up/Down key to switch between the information of Name/ Group 

/Home number/ Mobile number/ Work number (or Name/number). See 
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“9 Text Input ” more instructions for writing text and character. 

5. After the completion of writing, press Menu/Select key to save the contact. 

If you save the same number again, the phone will remind you that this number is 

already exist. 

6. Scroll to the just-added phone number, press Speaker/Ok key to view 

details. Select Option, and then further operation can be executed, such as: 

 Edit: Edit the number. 

 Delete: Delete the number. 

 Make a call: Make a call to this number. 

 Send message: Send message to this number. 

 Set Speed Dial: Assign a speed dial number to the phone number. 

Note: In standby mode, key in phone number, press Menu/Select key to save. 

4.4 Edit Contacts 
1. Select Menu→ Names. 

2 Scroll to the record you want to edit or Search in Option to search for 

would-be edit record. 

3. Select Option→ Edit. Scroll to the Name/ Group/ Home number/ Mobile 

number/ Work number to make modification. 

4. Press Clear key to erase character of the current, and rewrite the new. 

5. Select Save, “Succeed to save” appears on the display. 

4.5 Delete a Records 
1. Select Menu → Names. 

2. Scroll to the record you want to erase or Search in Option to search for 
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would-be erased record. 

3. Select Option → delete contact, and press Menu/Select key or 

Speaker/Ok key. “Confirm to delete?” indicated on the display.  

4. Press Menu/Select key or Menu/Select key to make deletion, press Clear 

key to Cancel deletion. 

4.6 Delete All Records 
You can Delete All the records in Names. 

Select Menu → Names → Option → Delete all. 

4.7 Edit Group 
There are three groups: Family, Friend and Colleague preset in you phone, 

you can rename them and set ringer for the different group.  

1. Select Menu→ Names. 

2. Select one record listed in phone’s memory, and press Menu/Select key. 

3. Select Edit group from Option.  

4. Scroll to the Group you wantd edit, Family, Friend or Colleague. Further 

operation can be executed, such as: 

 Edit group name: prees OK and you can rename the name of group. 

 Select ringer: Set the personal ringer for the group. You can select ring 

from the list set already in phone or download ring by yourself. 

4.8 Set Speed Dial  
1. Select Menu→ Names. 

2. Select one contact record saved in phone’s memory and choose Option → 
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View details.  

3. Select one number, then select Option → Set speed dial. 

4. Press Menu/Select key and select an Empty slot in list. 

5. Press Menu/Select key or Speaker/Ok key to confirm. 

4.9 View and Make Speed Dial 
View： 

Select Menu→ Names. 

Select one contact record and choose Other options and View speed dial 

list.  

Dial： 

When you select one phone number in the Speed Dial, you can press Call key 

to dial. You can also make a call by entering speed dial number in the standby 

mode. 

Method 1: Enter speed dial number, press Call key to dial. 

Method 2: Directly hold the Speed Dial Number digit key. 

4.10 Capacity  
1. Select Menu→Names. 

2. Select one contact record and choose Other options and Capacity. 

3. View the number of saved entries and maximum number of entries saved in 

phone.  

For example: phone: 8/500, indicating that 500 records entries in Max., out of 

which 8 have be saved in phone.  
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5 MESSAGES 

This is introduction of how to send, receive and erase the messages in your 

phone. 

 

Note：The function introduced hereinafter may differ with different service 

offered in your area.Consult with your service provider for more detailed 

information. 

5.1 Send a New Message 
Consult with the service provider to support the network service of sending 

message. You can only send message to the mobile phone which can receive 

message.  

1. Select Menu → Messages → New SMS. 

2. Write message text. See “9. Text Input” more instructions for writing text and 

character. 

3. Select Option to:   

- Send Message: Send the message. 

  - Save: Save the message in OutBox.  

4. Input the recipients’ Phone Number or select phone number from Names, 
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and then press Speaker/Ok key to send or save the message in outbox. 

5.2 Receive Incoming Call while Editing Message 
• If you do not want to receive the incoming call, press End key. 

• If you want to receive the incoming call, press Call key. After finishing 

receiving call, you can continue to edit and send it. 

5.3 Read Message 
On receipt of a new message, the phone prompts you by ringer. The display 

indicates “1 Received” and press Speaker/Ok key to View. New message is 

automatically saved in phone. A character on display indicates the memory for 

message is reaching full. Erase read messages to keep space for new messages. 

1. Select Menu→ Messages→ Inbox. 

2. Scroll to the message you want to read. 

3. Press Speaker/Ok key to read message. You can press Up/Down key to 

scroll. 

4. After reading, press Menu/Select key to select: 

－Reply： Reply message to sender. 

－Forward： Forward the message to other recipients. 

－Delete： Erase this message. 

－Voice Call： Call back to sender. 

－Extract： Extract the number of the sender or in message text, and save the 

number to contacts.  
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5.4 View OutBox 
1. Select Menu → Messages → OutBox. 

2. Scroll Message List. 

3. Press Speaker/Ok key to read the selected message.  

4. Press Clear key to return to the list, or press Menu/Select key to Forward, 

Delete or Send message. 

5.5 Erase Messages  
1. Select Menu→ Messages. 

2. Select messages location: Inbox or Outbox. 

3. Press Up/down key to select to-be-erased messages. 

4. Select Option → Delete or Delete all to erase messages. “Delete?” or 

“Delete all?” appears. 

5. Select Ok to delete this message. 

5.6 Read and Set Voice Mail 

5.6.1 Read Voice Mail 

Before using Voice Mail, consult with network provider to confirm that the 

function of voice mail box has been activated. After your successful setting, network 

will automatically divert incoming call(s) to your voice mail box, and send 

message(s) to your phone. 

Select Menu→ Messages→ Voice Mail→ Call Voicemail to dial voice mail 

box number to listen to the leaving message following guide prompt. 

Note: The function needs network support.  
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5.6.2 Set Voice Mail Number  

1. Select Menu→ Messages→ Voice Mail→ Setting No. 

2. Set Voice Mail Number. 

5.7 Message Settings 

5.7.1 Auto Save 

1. Select Menu→ Messages→ Msg Settings→ Auto Save. 

2. Select On or Off for your phone can or can not automatically save the sent 

message. Press Speaker/Ok key or Menu/Select key to confirm. 

5.7.2 Auto Delete 

Set erasing the last read message in Inbox automatically when Inbox is full. 

1. Select Menu→ Messages→ Msg Settings→ Auto Delete. 

2. Select On or Off and press Speaker/Ok key or Menu/Select key to confirm. 

5.7.3 Set Proformatted message  

The phone has a group of some common built-in phrases and sentences, such 

as, “I’m busy now, call you later” etc. 

1. Select Menu→ Messages→ Msg Settings→Set Idiom.  

2. Scroll to the message you want to send and press Speaker/Ok key or 

Menu/Select key. 

3. Select Edit to edit the message. 

4. Press Menu/Select key or Speaker/Ok key to select Send→ Send 

message, key in phone number or select in Names. If you select Save, the 
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message will be saved in Outbox.  

Note: In text input, press * key twice to enter Set Idiom. 

5.7.4 Messages Alert 

1. Select Menu→ Messages→ Msg Settings→ Alert Setting. 

2. Select the mode of alert as Once or Cyclic when receive a message.  

5.7.5 Delivery Acknowledge 

1. Select Menu→ Messages→Msg Settings→ Delivery Ack. 

2. Select On or Off for your phone can or can not automatically receive 

message from network informing you whether you have sent message successfully. 

5.7.6 Msg Priority  

1. Select Menu→ Messages→ Msg Settings→ Msg Priority. 

2. Select Normal, Interactive, Urgent, and Emergency for sending message. 

If the priority is Urgent or Emergency, there is a ‘!’ on the message icon. 

5.7.7 Memory Status 

Select Menu→ Messages→ Msg Settings→ Memory Status. 

View the number of saved messages and maximum number of messages 

saved in phone. 

For example: Phone: 8/200, indicating that 200 records entries in Max., out of 

which 8 have been saved in phone.  
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6 CALL HISTORY 

 

6.1 View Recent Calls 
Information of All Calls, Received Calls, Dialed Calls, Missed Calls, 

including name, phone number, and call time and conversation duration is saved in 

the Call History. 

1. Select Menu→ Call History. 

2. Select All Calls, Missed Calls, Received Calls or Dialed Calls, and then 

press Speaker/Ok key.  

3. Select one entry of the records and press Menu/Select key or Speaker/Ok 

key. 

4. Select Option: 

- Call Information：Indicate name, phone number, call time and conversation 

duration informations.  

- Save：Save the number in phone.  

- Delete：Delete the number from the list of Call History. 

- Clear all:  Delete all numbers from the list of Call History. 

- Call the number：Dial this number. 

- SMS：Send message to this number. 
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6.2 Erase Recent Calls List 
1. Select Menu→ Call History→ Clear all. 

2. Press Menu/Select key or Speaker/Ok key to delete all the numbers from 

the list. 

6.3 Call Timers 
Your phone can record the talk time of dialing and receiving call. 

1. Select Menu→ Call History→ Call timers. 

2. Select an option from the list and press Menu/Select key or Speaker/Ok 

key. 

－Incoming Calls： Indicate the talk time of all received call. The timer can be 

reset.  

－Outgoing Calls： Indicate the talk time of all dialed call. The timer can be 

reset.  

－All Calls： Indicate the talk time of all dialed and received call. The timer can 

be reset.  

7 SETTINGS 

In main Menu pop-up window, select Settings to enter into. 
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Your phone has different functions in Settings to meet your requirement. They 

are: Sound, Display, Call Setting, Security and Extras. 

7.1 Sound 

7.1.1 Volume 

You can adjust the volume of Ringer, earpiece and key beep. 

1. Select Menu→ Settings→ Sound→ Volume. 

2. Select Ringer Volume, Earpiece Volume or Key Beep Volume. 

3. Press Left/ Right key to adjust volume. Press Menu/Select key or 

Speaker/Ok key. 

7.1.2 Ring  

 Ring of Incoming Call 

The phone offers various Ringers of incoming call for your selection.  

1. Select Menu→ Settings→ Sound→ Ring→ Ring Type. 

2. Press Up/Down key to scroll to your selection in Preset Ring or Record 

Ring. 

3. Press Menu/Select key or Speaker/Ok key to confirm. 

 SMS Ring  

You have a choice of various ringing tones for message in phone.  

1. Select Menu→ Settings→ Sound→ Ring→ SMS Ring. 

2. Press Up/Down key to scroll to select and press Menu/Select key or 

Speaker/Ok key. 

 Ring of Power On/Off 

You can make a choice of various ringing tones when power on/off the phone.  
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1. Select Menu→ Settings→ Sound→ Ring. 

2. Select Power On Ring or Power Off Ring and set the phone in Silence or 

ring when you power on/off the phone. 

7.1.3 Alert Type 

You can select alert type for an incoming call, earpiece and message. 

1. Select Menu→ Settings→ Sound→ Alert type. 

2. Select an option in list： 

－Ring： Set phone in Ringer case to prompt. 

－Silence All： Set phone in silence case with backlighting to prompt. 

7.1.4 Key Beep 

Set phone beep sound or not when you press keys.  

1. Select Menu→ Settings→ Sound→ Key Beep. 

2. Select an option: 

－Off： Not utter sound when press keys. 

－Standard： Utter a fixed- length tone in short when press keys. 

－Long： Utter tone even longer when press keys. 

7.2 Display 

7.2.1 Wall Paper Set  

You can select different wall papers as background in idle state. 

1. Select Menu→ Settings→ Display→Wall Paper Set. 

2. Press Up/Down key or Left/Right key to scroll the list and press 

Menu/Select key or Speaker/Ok key. 
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7.2.2 Set Backlighting  

During a call or pressing keys, the display lights on. You can set lighting 

duration. 

1. Select Menu→ Settings→ Display→ Backlight. 

2. Select an option in pop-up window: 

－10 Sec：Keep backlighting for 10 seconds after last pressing. 

－30 Sec：Keep backlighting for 30 seconds after last pressing. 

3. Press Menu/Select key or Speaker/Ok key to confirm. 

Note：In conversation, backlighting consumes the power quickly and shortens 

continues conversation and standby time. 

7.2.3 Set Brightness 

1. Select Menu→ Settings→ Display→ Brightness. 

2. Press Left/Right key to adjust brightness, and press Menu/Select key or 

Speaker/Ok key. 

7.2.4 Set Contrast 

1. Select Menu→ Settings→ Display→ Contrast. 

2. Press Left/Right key to adjust contrast, and press Menu/Select key or 

Speaker/Ok key. 

7.2.5 Set Language 

1. Select Menu→ Settings→ Display→Language. 

2. Select English or Spanish, and press Menu/Select key or Speaker/Ok key. 
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7.2.6 Set Time Format 

1. Select Menu→ Settings→ Display→ Time Format. 

2. Select AM/PM or 24 HR, and press Menu/Select key or Speaker/Ok key. 

7.2.7 Change Banner 

View and edit phone’s greeting to which appears on the display to your own. 

1. Select Menu →Settings→ Display→ Banner. 

2. Press Menu/Select key or Speaker/Ok key to Edit. 

3. Key in character(s) and press Clear key to erase character(s). 

4. Press Menu/Select key or Speaker/Ok key to Save. 

7.3 Call Setting 

7.3.1 Answer Automatically 

You can set the phone to answer incoming call automatically. 

1. Select Menu→ Settings→ Call Setting→ Auto Answer. 

2. Select On/Off to activate or deactivate automatic answering.  

3. Press Menu/Select key or Speaker/Ok key to confirm. 

7.3.2 Set Any Key Answer 

1. Select Menu→ Settings→ Call Setting→ One-Touch. 

2. Select On/Off, and press Menu/Select key or Speaker/Ok key. 

    An incoming call can be answered by pressing any key except End key or 

Clear key. 
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7.3.3 Voice Privacy 

1. Select Menu→ Settings→ Call Setting→ Voice Privacy. 

2. Select an option from the list and press Menu/Select key or Speaker/Ok 

key. Set voice encryption in Standard or set voice encryption Enhanced. 

7.3.4 Alert 

1. Select Menu→ Settings→ Call Setting→ Alert. 

2. Select an option on display and press Menu/Select key or Speaker/Ok key. 

－Service：When service available. 

－Remind Minute：During a call, ten seconds ahead of every minute, alert. 

－Missed Call： When there are missed calls, alert. 

－Roaming： When roam in active and handoff between service areas or 

states occurs, alert. 

For the function mentioned above, select On to operate; select Off to cancel alert.  

7.3.5. Supp. Services  

All these functions are network services. Consult with network service provider 

to get corresponding service application. 

 Call Forwarding 

Use Call Forwarding to forward the incoming call to a designated phone 

number.  

1. Select Menu→ Settings→ Call Setting→ Supp.Services→ Call 

Forwarding. 

2. Set type of Call Forwarding, press Menu/Select key or Speaker/Ok key. 

－All: All is diverted immediately in all conditions. 
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－Busy: When the phone is busy, divert. 

－No Answer: When there is no answer, divert.  

－Busy/No Answer：When the phone is busy or there is no answer, divert. 

3. Select Enabled to Enter Number (which number you want to   forward the 

incoming call to), and then press Menu/Select key or Speaker/Ok key, the phone 

will automatically dial the service center to set the function in active. 

4. Select Disabled to disable Call Forwarding function. 

 Call Waiting 

During a call, use Call Waiting to answer the waiting call prompted by the 

network; Or dial another call meanwhile putting the first call on hold. These calls 

can be shifted while you have calls in conversation. 

 Call Waiting lets you enjoy three-party conversation without missing call. 

1. Select Menu→ Settings→ Call Setting→ Supp.Services→ Call Waiting. 

2. Select Option: 

- Enabled: To activate the Call Waiting function. The network will notify you of 

an incoming call while you have a call in progress. You can press Call key to get 

through the waiting call and switch one call to another. 

 - Disabled: To cancel the Call Waiting function. 

7.4 Security Settings 
Introduction to phone’s security options preventing others to avoid illegal use or 

acquire your phone’s personal information. Input right phone Password to enter. 

Note： The default phone password is 1234, change it to your own password 

as soon as possible. 
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7.4.1 Setting Phone Lock  

1. Select Menu→ Settings→ Security. 

2. Input your phone password, press Menu/Select key or Speaker/Ok key. 

3. Move to Handset Lock, set On, Off or Change Lock, press Menu/Select 

key or Speaker/Ok key. 

7.4.2 Restore setting 

Your phone offers factory default phone setting. You may modify some 

options when you use phone. You can also Restore Factory Default to renew some 

modified options to the origin.  

1. Select Menu→ Settings→ Security. 

2. Input your phone password, press Menu/Select key or Speaker/Ok key. 

3. Select Restore Settings. 

4. Select Ok to confirm restoring factory default or select Cancel to exit. 

Note： Restoring the phone do not influence your phone password, PIN code, 

Recent Calls, Contacts, InBox and OutBox. Some setting, e.g. alarm, cannot be 

restored. 

7.5 Extras 
1. Select Menu→ Settings→ Extras→ Key Guard. 

2. Select Off, 30s auto-guard or 2M auto-guard, and then press Menu/Select 

key or Speaker/Ok key. 
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8 TOOLKIT 

ToolKit offers two games: Brick Attack and Push Box, as well as tools, such 

as Calendar, Alarm clock, Calculator, Voice Memo, Games and Stopwatch. 

 

8.1 Calendar 
1. Select Menu→ ToolKit→ Calendar. 

2. Press Left/Right key or Up/Down key to select exact date you want to 

view. 

3. Select any of the Option as follows: 

 New schedule: Add new schedule. Press Up/Down key to select 

different options, press Left/Right key to set different value. Enter 

number directly. Press Menu/Select key or Speaker/Ok key to save. 

 Schedule list: List all schedules. Select Option to View details, Delete 

or Edit selected schedule. 

 Delete: You can delete one record or all records. Select Ok to Delete 

from list or Delete all. 

 Memory information: List Used memory, Spare memory and Total 

memory. 

 Setting: Set Start day of week. Press Up/Down key to select, and press 
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Menu/Select key or Speaker/Ok key to confirm. 

8.2 Alarm Clock 
Set alarm alert at a certain time. You can set 5 alarm clock records in Max. 

1. Select Menu→ ToolKit→ Alarm clock. 

2. You can execute the following process: 

 Set alarm: Set alarm clock, press Up/Down key to select items, press 

Left/Right key to set value, and press Menu/Select key or Speaker/Ok 

key to confirm.  

 Alarms List: View the settings, press Left/Right key to view the different 

alarm records, and press Menu/Select key or Speaker/Ok key to Edit or 

Delete this record.  

 Set rest day: Set certain day (or days) as the rest day.  

 Delete all: Delete all the records. 

8.3Calculator 
Use calculator to execute basic math calculation. 

1. Select Menu→ ToolKit→ Calculator. 

2. Key in digits. And press Up/Down key, Left/Right key, * key or # key to 

select the symbol you want, press Speaker/Ok key to get result. 

/ Division Sign 

- Subtraction Sign 

= Equal Sign 

+ Plus Sign 

x Multiply Sign 
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. Decimal Point 

* Change digit to positive number or negative 

Press Clear key to erase digit one by one and exit to previous window, Press 

Menu/Select key to Reaet, press End key to exit to standby mode. 

Note：This calculator has a limited accuracy and is designed for simple 

calculations.  

8.4 Voice Memo 
FX803C supports Voice Memo function either in or not in conversation with a 

capacity of saving 5 pcs records in max. When there is no space in Voice Memo or 

Voice Memo is full, the phone prompts “Records are full!”. 

1. Select Menu→ ToolKit→ Voice Memo. 

2. Scroll Up/Down key to select: 

 Record: When you are not in conversation, select Start to begin a 

new Recording, or Stop/ Pause/ Resume recording. 

 Record List: Play or Delete the record listed and named by date and 

time. Select Back in Option to the previous menu. 

 Memory Space: Show how many percent used. 

Note: The record saved in normal (not in conversation) will be listed in 

Settings→ Sound→ Ring Type→ Record Ring as a kind of ringer tone.You can 

select it or not as you like as ring of the phone. The record can not be deleted as 

if it is activated as the ringer, unless you cancel the record as the ring of the 

phone. 
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8.5 Games 

8.5.1 Brick attack 

The phone indicates play guide. You can select Newgame to start a new game. 

Make use of the Left/Right key to play the game. See the play guide for detail 

operation. 

8.5.2 Push Box 

After the greeting, phone indicates play guide. You can select Newgame to 

begin a new game. You can play any stage (1-57) by selecting Stage. Make use 

of the corresponding Number key or Up/Down/Left/Right key to play the game. 

See the play guide for detail operation. 

8.6 Stopwatch 
1. Select Menu→ Toolkit→ Stopwatch. 

2. Select Start to make stopwatch timing. 

3. Select Stop to stop timing. 

4. Select Reset to clear the time record.  

9 TEXT INPUT 

Your phone offers text input modes: Multitap Input (abc/ABC), Numbers Input 

(123), eZiText Input (eng), and Symbol Input (Symbols). Input mode includes 

capital letter and lowercase mode. 

You can key in letters, digits, characters and symbols when writing text or 

editing contact record information in Names or Messages etc., following the 
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common instruction in hereinafter table.  

 

Operation Method 

Input Letters Multitap (abc/ABC) Input—“abc/ABC”, press 

corresponding letter key till the letter appears. 

Input Words eZiText Input—“eng”, press any key once to key 

in any word. 

Input Digits Numbers Input—“123”, press digit key once.  

Input Symbol Symbols Input —Press * key to enter the 

symbols mode, press Up/Down key or 

Left/Right key to page up/down and press 

corresponding digit key to enter. 

Or press “1” key till the symbol (common 

symbols) appears except for Numbers Input 

mode. 

Input Space Press 0 key, except for being in numbers mode.

Erase Character Press Clear key. 

Move cursor left or 

right  

Press Left/Right key.  

Change input mode Press # key to select another text mode. 

9.1 Multitap Input 
Select Multitap Input (abc/ABC) — Each key stands for multiple letters. 

Press key till your letter appears. When the cursor moves, enter the next letter.  

 

57  

9.2 Numbers Input 
Select Numbers Input (123) — Press the corresponding key once to input the 

number. In Numbers input mode, you can not enter space. 

9.3 eZiText Input 
Select eZiText Input (eng) — Predictive word input is based on a built-in 

dictionary.  

One letter asks for pressing only once. 

Press the digit key corresponding to the letters once till the word appears on 

the screen. 

If the word displayed is not the word you want, press Left/Right key or 

Up/Down key to look for another matching word. Then press Speaker/Ok key to 

confirm. 

9.4 Symbols Input 
-Press 1 key to input till the symbol appears. Most common punctuation marks 

and special characters are available.  

Or select Symbols mode by pressing * key: 

- Press Up/Down key to page up/down. And press digit key to enter 

corresponding symbol. 

Note: in text input, press * key twice will enter Set Idiom menu.  

10 TROUBLESHOOTING 

If your phone appears following phenomenon in the process of application, 



 

58  

read following relative information at first. If the problems still can not be solved, 

contact with the distributor or service provider. 

Problem Check Point 

When switching on the phone, it 

prompts “Input password”. 

Input your phone lock password. 

No key beep on pressing keys. Check the setting of Key Beep in 

Settings. 

When there is an incoming call, 

the prompt ringer not rings. 

Check the setting of sound Alert 

Type and ringer Volume in Settings.

No prompt tone at alarm time. Check relative sound setting (Alert 

Type and ringer Volume in Settings).

Messages cannot be sent. Check the signal of network. 
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MOTOROLA and the Stylized M Logo are registered in the U.S. Patent & 

Trademark Office. All other products or service names are the property of their 
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The information contained in the [MODEL NAME] user guide is believed to be 

correct at the time of printing. We reserve the right to change or modify any 

information, product specifications, features or functionality without notice. The 

contents of the [MODEL NAME] user guide are provided “as is.” Certain features 

may not be activated by your service provider, and/or their network settings may 

limit the feature’s functionality. Additionally, certain features may require a 

subscription. Contact your service provider for details 

 


