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Letter of Similarity

We, Zebra Technologies Corporation, located at 3 Overlook Point Lincolnshire, IL 60069, United States,
as being the manufacturer of the product models ZT411 and ZT421 hereby states that these models differ
only from each other in terms of the maximum printwidth, as below:

Differences between models:
* ZT411 has a 4" (104mm) wide thermal printhead,
* ZT421 has a 6" (168mm) wide thermal printhead,

All models are high speed direct thermal or thermal transfer label printers, with an LCD user interface. The
equipment prints at maximum resolution of 600dpi. The maximum print speed is 12ips at 200dpi, 8ips at
300dpi, and 4ips at 600dpi.

These printers incorporate a detachable supply cord and appliance inlet. All electronics are housed in a
plated metal enclosure and require a tool for removal. The output of the approved type of internal power
supply is of non-energy hazard SELV type.

The product is provided with standard Bluetooth, Serial, 10/100 Ethernet, and USB ports, as well as an
optional parallel port. In addition, 802.11 WLAN, and RFID communications are available.

Sincerely,

Dharmajit Solanki

Principal Regulatory Specialist
(416) 970-6612
dsolanki(@zebra.com



