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MPACT-INDR4 Regulatory Guide

Regulatory Information

This device is approved under Zebra Technologies Corporation.
This guide applies to the following model number: MPACT-INDR4
All Zebra devices are designed to be compliant with the rules and 
regulations in the locations they are sold and will be labeled as required.
Local language translation / Tradução do idioma local / Übersetzung in die 
lokale Sprache / Raduccion de idioma local /  Traduction en langue locale 
/ Prijevod na lokalni jezik / Traduzione in lingua locale / 現地語の翻訳 /  
현지 언어 번역  / Перевод на местный язык / 本地語言翻譯 / 本地语言翻
译 / Yerel dil çeviri  /Tłumaczenie na język lokalny : 
www.zebra.com/support
Any changes or modifications to Zebra equipment not expressly approved 
by Zebra could void the user’s authority to operate the equipment.
Declared maximum operating temperature: 50°C

Bluetooth® Wireless Technology

This is an approved Bluetooth® product. For more information on the 
Bluetooth SIG listing, please visit www.bluetooth.com.

Regulatory Markings

Regulatory markings subject to certification are applied to the device 
signifying the radio(s) is/are approved for use. Refer to the Declaration of 
Conformity (DoC) for details of other country markings. The DOC is 
available at: www.zebra.com/doc.

Health and Safety Recommendations

Safety in Hospitals and Aircraft

NOTE: Wireless devices transmit radio frequency energy that 
may affect medical electrical equipment and aircraft’s operation. 
Wireless devices should be switched off wherever you are 
requested to do so in hospitals, clinics, healthcare facilities or by 

airline staff. These requests are designed to prevent possible interference 
with sensitive equipments.

RF Exposure Guidelines 

Safety Information

Reducing RF Exposure – Use Properly 

Only operate the device in accordance with the instructions supplied.
The device complies with internationally recognized standards covering 
human exposure to electromagnetic fields. For information on 
international human exposure to electromagnetic fields, refer to the Zebra 
Declaration of Conformity (DoC) at www.zebra.com/doc.
For further information on the safety of RF energy from wireless devices, 
refer to RF exposure and assessment standards section at 
www.zebra.com/responsibility.

Marking and European Economic Area (EEA) 

Statement of Compliance

Zebra hereby declares that this radio equipment is in compliance with 
Directives 2014/53/EU and 2011/65/EU.
Any radio operation limitations within EEA countries are identified in 
Appendix A of EU Declaration of Conformity. The full text of the EU 
Declaration of Conformity is available at: www.zebra.com/doc.

Waste Electrical and Electronic Equipment (WEEE)

For EU Customers: For products at the end of their life, please refer to 
recycling/disposal advice at: www.zebra.com/weee.

United Kingdom

Statement of Compliance

Zebra hereby declares that this radio equipment is in compliance with the 
Radio Equipment Regulations 2017 and the Restriction of the Use of 
Certain Hazardous Substances in Electrical and Electronic Equipment 
Regulations 2012. Any radio operation limitations within UK are identified 
in Appendix A of UK Declaration of Conformity. The full text of the UK 
Declaration of Conformity is available at: www.zebra.com/doc

United States and Canada Regulatory

Radio Frequency Interference Notices

This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interfer d including 
interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 15 of 
the FCC rules.These limits are designed to provide reasonable 
protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

www.zebra.com/support
http://www.zebra.com/doc
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Radio Frequency Interference Requirements – Canada

Innovation, Science and Economic Development Canada ICES-003 
Compliance Label: CAN ICES-3 ([B])/NMB-3([B])
This device complies with Innovation, Science and Economic 
Development Canada’s licence-exempt RSSs. Operation is subject to the 
following two conditions: (1) This device may not cause interference; and 
(2) This device must accept any interference, including interference that 
may cause undesired operation of the device. 
L’émetteur/récepteur exempt de licence contenu dans le présent appareil 
est conforme aux CNR d’Innovation, Sciences et Développement 
économique Canada applicables aux appareils radio exempts de licence. 
L’exploitation est autorisée aux deux conditions suivantes : (1) l'appareil 
ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit 
accepter tout brouillage radio électrique subi même si le brouillage est 
susceptible d'en compromettre le fonctionnement.

RF Exposure Requirements - FCC and ISED

The FCC has granted an Equipment Authorization for this device with all 
reported SAR levels evaluated in compliance with the FCC RF emission 
guidelines. SAR information on this device is on file with the FCC and can 
be found under the Display Grant section of www.fcc.gov/oet/ea/fccid.

Warranty

For the complete Zebra hardware product warranty statement, 
go to: zebra.com\warranty.

Service Information

Before you use the unit, it must be configured to operate in your facility's 
network and run your applications. 
If you have a problem running your unit or using your equipment, contact 
your facility's Technical or System Support. If there is a problem with the 
equipment, they will contact Zebra support at zebra.com\support.
For the latest version of the guide go to: zebra.com\support.

Software Support

Zebra wants to ensure that customers have the latest entitled software at 
the time of device purchase in order to keep the device operating at peak 
performance levels. To confirm that your Zebra device has the latest 
entitled software available at the time of purchase, visit 
www.zebra.com/support.
Check for the latest software from Support > Products, or search for the 
device and select Support > Software Downloads.
If your device does not have the latest entitled software as of your device 
purchase date, e-mail Zebra at entitlementservices@zebra.com and 
ensure you include the following essential device information:
• Model number
• Serial number
• Proof of purchase
• Title of the software download you are requesting.
If it is determined by Zebra that your device is entitled to the latest version 
of software, as of the date you purchased your device, you will receive an 
e-mail containing a link directing you to a Zebra Web site to download the 
appropriate software.

Additional Information

For information on using this product, refer to the product guide available 
at: www.zebra.com/support

Apple iBeacon

Use of the Works with Apple iBeacon badge means that a product has 
been designed and certified by the manufacturer to meet Apple 
performance standards. Apple is not responsible for the operation of this 
device or its compliance with safety and regulatory standards. Please note 
that the use of this product with iPod, iPhone, or iPad may affect wireless 
performance.

http://www.zebra.com/warranty
http://www.zebra.com/support
http://www.zebra.com/support
www.zebra.com/support
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