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B Position the battery wand so the power cable is easily connected to the socket.

B Snap the battery wand into the wall mount bracket.

Socket @g : :,.——‘ = ""‘""_",:""""_-,;J---—-—_,—,L‘-_-—_-_\,:—__‘ ,LM _:: E%

Il Replace the cover with the slot aligned to the socket in the battery wand.

Slot @} Battery Wand Cover X

Socket @! ; :f’ﬁ%y—_'ﬁﬁu —i%

B Plug the power cable from the shading into

the extension cable. %) BatteryWand Cover )
B Plug the other end of the extension cable Extension
) . ———
into the socket in the battery wand. Power Cable Cable
from Shading

B Two-0n-0ne Headrail Shadings. Plug in both
power cables into the extension cables and then
plug both extension cables into the sockets in the
battery wands.

Proceed to “Attach Magnetic Hold-Down Brackets (Optional)”
on page 16 or “Testing the Shading” on page 17.
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INSTALLATION

If You Have a DC Power Supply...

Connect the Power Supply

Plug the power cable from the shading

into the extension cable. Power Cable %

Plug the other end of the extension cable
into the DC power supply.

Plug the DC power supply into a standard

Secure the extension cable using wire @
retainers (not supplied). If hiding the

cable behind the shading, make sure
it does not impede the operation of T
the shading.

Space the wire retainers approximately Cable
15" apart along the power supply cable,
as shown.

from Shading -G i 0

Wire Retainers

15"
Maximum

Extension

WARNING: Keep cords and small

parts out of the reach of children. 74
They can wrap cords around their vaffer
necks and STRANGLE. They can g Supply
also put small parts in their

mouths and CHOKE.

WARNING: Electric shock and/or a fire hazard may occur, if not properly installed.
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Proceed to “Attach Magnetic Hold-Down Brackets (Optional)”
on page 16 or “Testing the Shading” on page 17.
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Gl INSTALLATION

If You Have a DC Power Supply with Daisy-Chain Connections...

The daisy-chain feature allows up to three PowerView™ shadings to be powered by a single DC
power supply. However, each shading can operate independently. The daisy-chain feature is only
available with the DC power supply option.

B Route the power cables from each shading to the connector, using an extension cable, if
necessary.

B Plug an extension cable into the connector and plug the cable into the DC power supply. Two

'/ obed e| & « 810} np uoneoYLIgA » no 9| abed | e extension cables and two connectors are used for three shadings.
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Extension Cable Connector DC Power Supply

B Plug the DC power supply into a standard outlet.

Two-0n-0ne Headrail Shadings

B Route the power cables from each side of the shading to the connector. Use extension
cables, if necessary.

B Plug the extension cables or power cables into the connector and plug the cable into the DC
power supply.

Proceed to “Attach Magnetic Hold-Down Brackets (Optional)” on page 16
'$810]S S1041 Jnod $IN8}IBUL0I XNap 18 8BUO|[e. 8P S$8|qed XNap or “Testing the Shading” on page 17.
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INSTALLATION

9l

Attach Magnetic Hold-Down Brackets (Optional)
B Lower the shading, keeping the vanes closed.

B Place the magnetic hold-down brackets onto the bottom rail just inside
the end caps, oriented as shown.

B Hold the brackets while opening and closing the vanes. (It may be
necessary to have someone assist you.) Adjust the brackets to the best
overall position.

B Mark the screw locations using one of the mounting options
shown below.

Bottom
Rail
/
—
I
Hold-Down
Bracket

» The screw should be placed in the middle of the channel. This will allow for

adjustment.
Outside Mount

Preferred Alternate

Inside Mount

Preferred Alternate
B Drill the screw holes using a 3/z2" drill bit.

I Attach the hold-down brackets to the mounting surface
using the screws provided.

M If necessary, adjust the bracket height by loosening the
screw and sliding the bracket up or down.

Adjust bracket
height by
loosening the
screw and slide

- the bracket up or

down.
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OPERATION

Testing the Shading

Use the manual control button to test the shading and
ensure that the motor and power source are working
correctly.

B Press the manual control button to lower the
shading. If the shading does not operate, see
“Troubleshooting” on page 20.

B Test vane operation by pressing the manual control
button to open the vanes and then pressing it again
to close the vanes.

B After the vanes are fully closed, press the manual control button to raise the shading.

CAUTION: When raising the shading for the first time, observe how the fabric rolls up into
the headrail. It should roll up evenly. If the bottom rail is not level or the shading starts to
rub against either window jamb, immediately press the manual control button to stop the
shading. See “Adjust the Bottom Rail Weight” on page 23.

B Two-0n-0ne Headrail Shadings have two motors and two battery packs. The right motor
operates the right shading and the left motor operates the left shading. Use the manual
control buttons on each side to test the two shadings individually.

Using the PowerView™ Remote

First, activate the remote by pulling both plastic tabs from the back battery compartment.

OPEN Group 3 Group 4

Grou

LEFT ARROW

Tilts vanes closed

RIGHT ARROW

Tilts vanes open

Favorite
(Shading/vane position)

STOP
(Press and hold for
programming mode)

IMPORTANT: If you have more than one remote, see “Adding Additional Remote(s) to the
PowerView™ Shade Network” in the PowerView Motorization Remote Control Guide.
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8l

Joining a Shading to a Group

IMPORTANT: The shading will not operate using the remote until it has been joined to a group.

1. Press and hold B STOP for 4 seconds to put the remote in program mode. The lights on the
remote will flash to indicate it is in program mode.

2. Press the desired group number (1 — 6) on the remote. The backlight for the group number
will flash to show it is selected.

3. Press and hold the manual control button on the shading.

4. While continuing to press the manual button, press A OPEN on the remote. The shading will
move slightly to indicate it has joined the group. Release the manual control button.

5. Press and hold I STOP for 4 seconds to exit program mode. The lights will stop flashing.

Basic Operation

1. To wake up the remote, simply pick it up or press Il STOP. The last group(s) selected will be
highlighted and active.

2. Press “all” or groups 1 — 6 to select specific shading(s) to move. Selected group button(s) will
light to show they are selected.

a. Multiple group buttons may be selected at a time.

b. To deselect a group, press the group button again. The backlight for that group button
will go out.

3. Press W CLOSE to lower the selected shading(s).

4. Press the ¥ right arrow to open the vanes.

5. Press the 4 left arrow to open the vanes.

6. Press A OPEN to raise the selected shading(s).

7. Press M STOP to stop shading or vane movement anywhere along its travel.

8. While a shading is in maotion, press the opposite of shading motion (A OPEN or W CLOSE) to
reverse direction.

9. Press ¥ FAVORITE to send selected shading(s) to your preset “favorite” position. Refer to the
PowerView" Motorization Remote Control Guide on how to set a favorite position.
Operating Tips

1. When the shading is raised, pressing the ) right arrow will first lower the shading and then
open the vanes.

2. When the shading is lowered with the vanes open, pressing A OPEN will first close the vanes
and then raise the shading all the way.
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Further Operation and Programming Information

PowerView™ Pebble™ Remote and/or PowerView Surface Remote Operation

For information regarding operation and programming of the PowerView remote, refer to your
PowerView Motorization Remote Control Guide.

PowerView Scene Controller
For information regarding operation and programming of the PowerView Scene Controller, refer
to your PowerView Motorization Scene Controller Guide.

PowerView App Operation

The PowerView Hub is required for PowerView App operation. For information regarding setup
and operation using the PowerView App, refer to the online PowerView App Software Guide at
hunterdouglas.com/powerview/support.

Resetting the Shading (If Necessary)

Basic Reset

The basic reset is used to reset the shading’s travel limits.

1. Press and hold the manual control button for 6 seconds. The shading will move slightly.

2. Release the manual control button. The shading will raise to its fully open position to set the
upper travel limit, then lower to the fully closed position with vanes open to set the lower
travel limit. The shading will move slightly one more time to indicate that the travel limits have
been reset.

Resetting Shading Programming

This reset erases all shading programming from memory, including group assignments,
preventing any input device from operating the shading. Its primary use is during installation to
correct group and network assignments. This reset does not affect travel limits.

1. Press and hold the manual control button for 12 seconds. The shading will move slightly after
6 seconds, then again after 12 seconds. Release the button.

2. Refer to “Joining a Shading to a Group” on page 18 to program the shading to a group.
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Troubleshooting

If your shading is not operating correctly:

I First review the guide that came with your control device.

Il Refer to the following troubleshooting procedures for specific solutions for your shading.

If questions remain, please contact the Hunter Douglas Customer Information Centre at
1-800-265-8000.
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Problem

The shading will not fit into the installation brackets.
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Solution

If the shading has a battery wand, check that the wand is not interfering with the
installation brackets.

Check that the installation brackets are level and aligned. Adjust and/or shim to
level, if necessary.

Be sure the heads of the mounting screws are flush against the installation
bracket.

Check that the headrail is completely inserted into the installation brackets. See
“STEP 2 — Install the Shading” on page 10.
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Problem

The shading does not operate using the manual control button.
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Solution

Unplug the power cable from the motor, then plug it back in. A green LED inside
the manual control button housing should flash to indicate the motor has power.

Check that the batteries in the battery wand, satellite battery pack, or C-size
satellite battery wand are correctly inserted and fresh.

Check that the battery wand, satellite battery pack, C-size satellite battery wand,
or DC power supply is securely connected to the power cable and the cables are
not pinched or caught in the headrail or installation brackets.

Problem

The shading is not responding to the PowerView™ remote.
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Solution

IMPORTANT: A shading will not operate using the remote until it has been
joined to a group

Check that the correct group number is selected.

Check that the batteries in the remote are correctly inserted and are fresh. The
LEDs that backlight the remote should come on full bright when B STOP is
pressed.
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Problem | The vanes do not open when the shading is first operated.

Solution | Make sure the shading is completely lowered.
Open and close the shading several times to help open the vanes. If necessary,
gently pull down on the bottom rail.

Problem | The shading is hard to raise or lower, or the bottom rail does not stop at the
top limit.

Solution | Check the adjustment position of Headrail __Limit Stop

both limit stops. The top illustration
shows the correct adjustment. The
limit stop catches the bottom rail,
and the bottom of the limit stop is
slightly above or barely touching the
fabric roll.

In the second illustration, the limit
stop adjustment is too tight. The
fabric may not drop freely and could
even be damaged when the shading
is raised. To correct this, the limit
stop should be adjusted one step up.
Simply pull back on the rear of the
limit stop to adjust its position.

In the bottom illustration, the
adjustment is too loose. The bottom
rail can slip under the limit stop. If
the bottom rail rotates through the
headralil, it must be backed out before
adjusting the limit stop.

IMPORTANT: Both limit stops must
be adjusted to the same position or
else skewing may occur.

Fabric Roll

‘ ~— =% Pull Back
v \ to Adjust
D>
pe
Too Tight —
Adjust One Step Up

Pull Back
to Adjust

Too Loose —
Adjust One Step Down
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Problem

The bottom rail does not raise or lower completely, or its location when fully
lowered has changed over time.

Solution

The batteries may be low in the battery wand, satellite battery pack, or C-size
satellite battery wand. Replace the batteries.

Check that the battery wand, satellite battery pack, C-size satellite battery wand,
or DC power supply is securely connected to the power cable and the cables are
not pinched or caught in the headrail or installation brackets.

Check that there is clearance between the ends of the shading and the window
casement on inside mounts.

Check if the fabric rolls up evenly into the headrail. If not, see “Adjust the Bottom
Rail Weight” on page 23.

Reset the travel limits. See “Resetting the Shading” on page 19.

See the PowerView™ Remote Control Guide for operation or programming
troubleshooting solutions.
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Problem

Adjacent shadings do not roll up evenly.

Solution

It is considered normal if the roll-up on both shadings is within 5/16" of each
other. If one shading rolls up tighter than another, lower and raise both shadings
several times.

Reset the shading. See “Resetting the Shading” on page 19.
Check that the shading fabric is not catching on any brackets or components.

Check that the fabric winds evenly and does not rub against the headrail. If
uneven, see “Adjust the Bottom Rail Weight” on page 23.

‘ez obed

Bl B « Inauajul Janjog np spiodanuod 8y Jaisnly » zekop Inauadns Janiog 8|
9J)U09 Sed 8110} BU 18 JUBLLIBULIONUN B|N0JUS,S NSST 8] 8ND SNOA-ZAINSSY

*9091d 8.1k aun no yoddns un Ins sed 8Yd01aJe,S 8U NSSI} 8] BN SNOA-ZaINSSY
‘6| obed

B| B « 810}S NP [BAIUI 119, | B BSIWSY » Z8A0A "[enul 119, | @ 810)S 8] Zallaway

'$810]S XNap o) Sl0} SInaisn|d zanael

18 78sSIeg ‘ane un,nb g118s snjd 8n0JuUs,S S8I01S SAp UN I “a.ine,| e Loddel
Jed un,| od 9t/ B 110S SJUBJEIPE S8101S XNBP 8P 1UBLWIBIN0IUS,| 8Nnb [BLIIOU 1S9 ||

uonnjos

"awoyun sed 1S8,u SjUsIR[pR $8101S 8P JUSWIAIN0IUS;]

awig|qoid

Problem

Two-0n-0ne Headrail Shadings Only: The centre gap is not even from the
top to the bottom of the shading, interfering with the function of the shading.

Solution

Ensure the entire length of the headrail is straight and level. If the centre portion
of the headrail is higher than the ends, the centre gap will close together. If the
centre portion of the headrail is lower than the ends, the centre gap increases. If
necessary, adjust the height of each bracket by moving it within the screw slots
or by using shims.
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Problem | The shading raises or lowers unevenly, the fabric rubs against one end of the
headrail, or the bottom rail is uneven when fully raised.
Solution | Check that the window is square by measuring the diagonals.

Check that the installation brackets are level. Shim to level, if necessary.

Adjust the Bottom Rail Weight:

B Release the weight clips by inserting
a flat blade screwdriver into the
weight clip and turning clockwise.

Weight Weight
Cllip Bottom Rail CIIip
| |
1] Weight [1]

B Move the weight in 1" increments toward the side where the fabric

is gathering.
Fabric Roll

Gathered
Fabric
Move Weight se=gp-

I Secure the weight clips in position by turning them counterclockwise after
making the adjustment.

B Test and, if necessary, adjust again.
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Problem

The vanes do not close fully when the shading stops in the lowest position.

Solution

The shading should be programmed to stop in its lowest position with the vanes
closed. A small distance between the front and back fabric facings in the fully
closed position is normal.

I If this distance is excessive or moves over time, open the shading to its full
“vane open” position and try again. If this does not correct the problem, reset
the bottom limit. See “Resetting the Shading” on page 19.

B See the PowerView™ Remote Control Guide for operation or programming
troubleshooting solutions.
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Problem

The shading raises from the sill when the vanes are closed.
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Solution

A small gap between the sill and the bottom of the shading is normal in the fully
lowered “vane closed” position. The gap is necessary to allow for the unimpeded
movement of the bottom rail.

W If this distance is excessive or moves over time, open the shading to its full
“vane open” position and try again. If this does not correct the problem, reset
the bottom limit. See “Resetting the Shading” on page 19.

B See the PowerView Remote Control Guide for operation or programming
troubleshooting solutions.

Problem

The front fabric appears to cling to the back fabric.
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Solution

Lightly apply a static spray for home furnishings. Follow the manufacturer’s
directions. Allow the shading to dry in the fully lowered position. If necessary,
reapply the static spray each time the shading is professionally cleaned.
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Removing the Shading
B Fully raise the shading. .
Top View
B Disconnect the power source from the power cable at the 6=6
back of the shading. QE\@
B Move each lever of the installation brackets to the left to . \u

release the shading.
. Move the lever to the left
CAUTION: A flat blade screwdriver can be used to move to release the shading.

the lever. Be very careful not to tear or damage the fabric.

» |f the lever is inaccessible

or inoperable, lower the Installation Bracket |
shading until you can see
the underside of the bracket. Underside of Tab

Carefully reach a small flat
blade screwdriver behind
the shading to the tab on
the bottom of the bracket
between the screw holes.

Bracket
7 End Cap

» Push the tab away from
the shading and pull the
headrail to release it from N
the bracket.

M Carefully pull the headrail to completely remove the shading from the brackets.

Cleaning Procedures

Silhouette® and Nantucket™ window shadings are made of 100% polyester, which means they
are inherently durable and resilient. However, care must be taken to avoid wrinkling the fabric,
particularly where the vanes meet the facings.

The Palette® Fabric-Covered Headrail

B Spot-clean the headrail using a sponge or delicate cloth, cool distilled water and a mild soap
solution; handle with care as you would any fine fabric.

Dusting
B Regular light dusting with a feather duster is all the cleaning needed in most circumstances.

Vacuuming
B Use a low suction, hand-held vacuum for more thorough dust removal.

Forced Air

B Blow away dirt and debris between the vanes using clean compressed air.
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Spot-Cleaning

Do not spot-clean anything other than the Palette® Fabric-Covered Headrail on Silhouette® or
Nantucket™ window shadings.

Ultrasonic Cleaning

Silhouette and Nantucket window shadings can be ultrasonically cleaned by a professional,
with the exception of Boardwalk™, Bon Soir™, Chateau™, East Bay™, Misty Harbor™,
The Alustra® Collection (excluding French Linen), The Matisse Collection®, The Matisse
Collection Bon Soir, Trés Vue™, and Sun Porch™ fabrics.

M Specify that a mild detergent solution be used.
B Never immerse the headrail in the solution.

B Allow the shading to dry in the completely lowered position.

Injection/Extraction

Silhouette and Nantucket window shadings can be professionally cleaned using the injection/
extraction method.

I Use only the dry method of injection/extraction for Bon Soir, Brio™ Bon Soir, French Linen
Bon Soir, Misty Harbor, and The Matisse Collection Bon Soir.

B Never immerse the headrail in the solution.

Electrostatic Cleaning

Do not use electrostatic cleaning wipes on any Silhouette or Nantucket window
shadings.

A Note About Hardware for The Alustra Collection

Gold Radiance™, Silver Reflection™, Bronze Shimmer™, and Champagne Shine™ hardware
finishes can be spot-cleaned with luke warm water and a gentle soap. Do not use alcohol, baby
wipes or alkaline cleansers. These may stain or destroy the finish.

A Note About Silhouette and Nantucket Fabrics

As with all textiles, Silhouette and Nantucket fabrics are subject to some variations. Slight
wrinkling, puckering, or bowing is inherent to this textile product and should be considered
normal, acceptable quality. These characteristics are not usually visible from the front or rear
but may be visible from a side angle.

Precautions should be taken to reduce exposure to harsh environmental elements, such as
salt air. Continuous exposure through open windows and doors will accelerate the fabric
deterioration.
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U.S. Radio Frequency FCC Compliance

Front shading: FCC ID information is located behind the motor-side end cap. The end cap may be removed
to view this information.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause undesired
operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
e Consult the dealer or an experienced radio/TV technician for help.

Any changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate the equipment.

Industry Canada

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type
and maximum (or lesser) gain approved for the transmitter by Industry Canada. To reduce potential
radio interference to other users, the antenna type and its gain should be so chosen that the equivalent
isotropically radiated power (e.i.r.p.) is not more than that necessary for successful communication.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the
following two conditions: (1) this device may not cause interference, and (2) this device must accept any
interference, including interference that may cause undesired operation of the device.

Class B Digital Device Notice

This Class B digital apparatus complies with Canadian ICES-003, RSS-Gen and RSS-210.

CAN ICES-3 (B)/NMB-3(B)

European Conformity
We, the undersigned,

Hunter Douglas Window Fashions
One Duette Way, Broomfield, CO 80020, USA

Hunter Douglas Europe B.V.
Piekstraat 2, 3071 EL Rotterdam, The Netherlands

certify and declare under our sole responsibility that assembly PV4 conforms with the essential
requirements of the EMC directive 2004/108/EC and R&TTE directive 1999/5/EC.

A copy of the original declaration of conformity may be found at:
www.hunterdouglas.com/RFcertifications.

Ce L
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Lifetime Limited Warranty

The Hunter Douglas® Guarantee is designed to ensure a thoroughly satisfying experience when selecting,
purchasing and living with your window fashion products. If you are not thoroughly satisfied with our product,
simply contact Hunter Douglas Canada LP at 1-800-265-8000 in Brampton or visit hunterdouglas.ca.

In support of this policy of consumer satisfaction, Hunter Douglas Canada LP offers the following

Lifetime Limited Warranty.*

COVERED
BY A LIFETIME LIMITED WARRANTY*

e Hunter Douglas window fashion products are covered for
defects in materials, workmanship or failure to operate for

NOT COVERED
BY A LIFETIME LIMITED WARRANTY*

e Any conditions caused by normal wear and tear
© Abuse, accidents, misuse or alterations to the product
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as long as the original retail purchaser owns the product

(unless shorter periods are provided below) * Exposure 1o the elements (sun damage, wind,

water/moisture) or discolouration or fading over time

 All internal mechanisms . . ) )

o Failure to follow our instructions with respect to
© Components and brackets measurement, proper installation, cleaning or
e Fabric delamination maintenance

* Operational cords are covered for 7 years from the date of e Shipping charges, cost of removal and reinstallation
of purchase

e Hunter Douglas motorization components are covered
for 5 years from the date of purchase

e Repairs and/or replacements will be made with like or
similar parts or products

Hunter Douglas Canada LP will repair or replace the window fashion product or components found to be defective.

TO OBTAIN WARRANTY SERVICE

1. Contact your original dealer (place of purchase) for warranty assistance.
2. Visit hunterdouglas.ca for frequently asked questions and access to service locations.

3. Contact Hunter Douglas Canada LP at 1-800-265-8000 in Brampton for technical support, certain parts
free of charge, for assistance in obtaining warranty service or for further explanation of our warranty.

*Note: You may have different or additional rights under provincial or territorial law.
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Except where provincial or territorial law requires otherwise, Hunter Douglas Canada LP and its affiliates:

« will not be able to refund any amount paid by the purchaser to the Hunter Douglas dealer; and

 will not be liable or responsible for any economic loss, expense or fee, damage to property, personal injury, or any
other damage or injury of any kind, including punitive damages, (whether or not suffered by the purchaser or other
persons) arising out of or related to the design, manufacture, fabrication, distribution, purchase, installation, use,
repair or replacement of the Hunter Douglas window fashion product

The limitations of liability in this Lifetime Limited Warranty shall apply regardless of whether Hunter Douglas Canada LP

or its affiliates have breached a warranty or condition of sale, have been negligent in any way, or have committed any

other wrong, whatsoever, except as a result of gross negligence or gross recklessness.

Different warranty periods and terms apply for commercial products and applications.

© 2010 Hunter Douglas ® Registered trademark of Hunter Douglas
Go to the online Reference Guide at hunterdouglas.ca/traderesources for the most up-to-date information. Effective 5/4/10

HunterDouglas

hunterdouglas.ca
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