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1. None of the backlit buttons

illuminate on my 「emote when I

P「ess the buttons.

• Check to make su「e the batte「ies

are inse「ted p「ope「ly and a「e new.

• If the batte「ies a「e inse「ted

P「ope「ly and the lights still do not

turn on, the batte「ies a「e likely dead

and need to be 「eplaced. Refe「 t。

“Batte「y Replacement" on page 5.

2. The shade is not 「esponding to the

Remote Cont「ol.

IMPORTANT: A shade will not ope「ate

until it is joined to a GROUP. Check that the 

co「「ect GROUP numbe「 is selected. The 

LED on that GROUP numbe「 will light up. 

You can also check which GROUP numbe「

the shade is joined to on the 「emote in the 

Powe「View App. You can find this unde「

MORE>ACCESSORIES in the App. 

NOTE: Please call 1-844-PWR-VIEW O「

visit www.hunte「douglas.com fo「 additional

t「oubleshooting suppo「t.
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ICES--003 
Thisd凹ice complieswith lndu引�Canada licence exemptRSS 引andard( s)
•Operationis subject to the followi咆two conditions:(l)this de川ce mainotcause旧rmful
inte时erenceand(2)thisdevce mu引amp此anyinterference received,including interference
t旧t maycause undesired oper剧。n
NMB-003 
Cet appareilnumeriquede la classeBest co时ormeala normeNMB-OOlduCa旧da
•L'utilisation de ce dispositif臼t autoris但seulement aux conditions sui-.nt臼（l)il ne doit pas
produire debrouillageet(2)1'utilisateurdu dis阳sitif doit创re pretaaccep叫er toutbrouill唔e
radioelectrique re1u.meme 到 cebrouill唔e est susc叩tible de compromettre le fonctionnement
du d归po引tif.
FCC Statement 
刊归 eq山pmenthasbeen testedand found to comp iwith the limitsforaClassBdigitalde ice, 
puauanttoPa眈15 ofthe fCCRules.Th臼e limits are d臼昭ned to pro ide reasonable protection
againstharmful interference in a residential in引甜甜mThis equipment generat巴

，
us臼 and can 

radiate radio frequencyenen田and,if no此阳stalledandusedin accordancewiththe instructions,
may cause旧rmful interference to radio communications. However, there is no guarantee that 
int时erence will notoccurina particularinstallation. lf thise阴阳ment 由巴C讪seharmful
int时erence to radio or televis阳n receptio叽which canbe determinedbyturningthe equipment
ott ando矶theuseris encour咱ed to trito correctthe interferencebyoneor moreofthe
following measures: 
•Reorient or relocatethe rece ving antenna 
• lncrease the separationbetweenthe equipment and receiver. 
•Consult the dealer oran experienc回radio/tvtech川cian forh巾
Note:Changes or moclificat阳ns not express yapprovectbithe m旧nufacturer respon到ble for
compliance could void the user's authorityto operatethe equipment. 
Th归de•ce complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: 
(l)thisdevice maynotcause harmfulinte付erenceand(2)thisdevice mu引accept any 
inte时erence received,including interference that maycause undesired operation 

CE S怕也m四t
Hunter Dou目前Win由W F ashions, One阳elte Way, Broomfield, co BOO矶USA

- -

Hunter Dou目前herebydeclare骂thatthePowerviewRemoteControl is in
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compliance with the esse川ial requirementsand other relevantprovisionsof
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Eleclrom唔neticCom阳tibili可（EMC)Oirecti,e 2014/30/EU and Radio Equ阳ment
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‘· ‘－ 

hunterdouglas.comlRf certifications 

• The a「「ow buttons are fo「 operating

specific p「oduct lines. To see if you「

window cove「ing has ope「ational

capabilities with the arrow buttons,

please 「efe「 to you「 P「oduct’5

“Installation, Ope「ation and Ca「e”

inst「uctions.

• If you「 window cove「ing has

operational capabilities with the

a「「ow buttons, open the Powe「View

App, select Mo「e” 日 “Shades”

日 “Select the Affected Shade，， 口

“Advanced Ope「ations” 日

“Calibrate Shade”. The window

cove「ing will then 「un an

auto-calib「ation sequence.

3. How do I 「eset the 「emote?

• The「e is no 「esetting Gen 3

「emotes. All 「emote configuration

(adding, modifying and deleting

「emotes) is done th「ough the

Powe「View App.

4. The lights on my 「emote are red.

What does this mean?

•The batte「ies are getting low and

need to be 「eplaced.
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This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 20cm 
between the radiator & your body.

IC warning
- English:
This device contains licence-exempt transmitter(s)/receiver(s) that 
comply with Innovation, Science and Economic Development 
Canada's licence-exempt RSS(s). 
Operation is subject to the following two conditions:
 (1) This device may not cause interference.
(2) This device must accept any interference, including interference 
that may cause undesired operation of the device.
- French:
L'émetteur/récepteur exempt de licence contenu dans le présent 
appareil est conforme aux CNR d'Innovation, Sciences et 
Développement économique Canada applicables aux appareils radio 
exempts de licence. L’exploitation est autorisée aux deux conditions 
suivantes :
1) L’appareil ne doit pas produire de brouillage;
2) L’appareil doit accepter tout brouillage radioélectrique subi, 
même si le brouillage est susceptible d’en compromettre le 
fonctionnement.

This equipment complies with IC RSS-102 radiation exposure limits 
set forth for an uncontrolled environment. This equipment should be 
installed and operated with minimum distance 20cm between the 
radiator & your body.
 
Cet équipement est conforme aux limites d'exposition aux 
rayonnements IC établies pour un environnement non contr lé. Cet 
équipement doit être installé et utilisé avec un minimum de 20cm 
de distance entre la source de rayonnement et votre corps.




