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INSTALLATION
Install the Motor

■

■ 

■ 

■ 

Slide the lead carrier(s) into a half open position.

Align the the transceiver with the groove at the top of the 
motor then slide it down to the bottom until it is tight. 

Disconnect power cable from the motor and then connect 
the data cable between the PowerView® Gen 3 
transceiver and motor into Port 2 AUX. Reconnect power 
cable to the motor, lights on the transceiver will blink red, 
green, red and then go off. 

Remove the sticker on the top of the motor.

Remove Sticker

Attach the motor to the track.■ 

➤  Angle the motor and align the motor drive head into the track 
gear gaps. 

■ Fix the motor in the track with a small turn. The motor locking pin
should be aligned as shown. 

■

■ 

■ 

Push the motor locking pin up to secure the motor.

Plug-in the DC power supply into the motor. 

Connect the AC plug from the power supply into a wall receptacle.
■ Loop the power cord through the strain relief.

Strain
Relief
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INSTALLATION
Setting Close and Open Limits
Apply power, and the motor will turn on an amber LED for a few seconds. The motor direction
needs to be set. Set the close limit first before setting open limit. 

Testing the Drapery
Testing the drapery with the control button will allow you to ensure that the motor and power
source are working correctly. 

CAUTION: The drapery should be installed before following the steps below. 
■ Press the control button and the drapery will traverse closed and then open automatically. 

Setting the Close Limit. Pull the lead carrier(s) toward the close position, the motor will
detect movement and start closing automatically until it stalls. Carriers will automatically
start to open and stall to set open limits. Set the Stack Back Limit. Within 10 seconds of the
lead carrier(s) in the open position, move the carrier(s) to the desired stacked back position.
The led light on the motor will remain yellow during this time and will time out after 10
seconds if there is no drapery movement.

If the drapery does not operate, see “Troubleshooting” on page 8. 

➤ Press the button to alternately traverse closed, stop, and traverse open the shade. 
■ The control button can also be used in combination with the PowerView App for control 

of advanced shade functions and home access. Open the App, then press and hold the
control button to see a list of available functions. See “Operating the PowerView App and
Gen 3 Remote” on page 5 for more information.

■ 

Split Draw

Left or Right
Draw
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OPERATION

Operating the PowerView App and Gen 3 Remote
Syncing and Programming Your Remote

Basic Operation

■

■

■

■ 

■ 

■

■ 

■ 

Activate the remote by pulling both plastic tabs from the back battery compartment.

Download the PowerView® App for your smartphone or tablet at hdpvapp.com.

Open the PowerView App and follow the steps to set up your new shades and remote.

Use the PowerView App to program and manage your PowerView Gen 3 remote(s) 
as accessories.
For more details, refer to the digital PowerView Gen 3 Automation Remote Control Guide.

Wake up the remote by picking it up or pressing ■ STOP.

Press group number(s) 1, 2, 3, 4, 5, and/or 6 to select one or more groups. Selected group 
numbers light up white on the remote. 
Press selected group number(s) 1, 2, 3, 4, 5 and/or 6 a second time to deselect one or 
more groups. Deselected group numbers are not lit.

LEFT ARROW
- No function

ALL

OPEN

CLOSE

Favorite 
Favorite 

STOP
- Stops motion

FAVORITE
- Press once to send 

GROUP NUMBERS
Each number represents
a different group

RIGHT ARROW

Favorite 

- Press to select 
all groups

- Press to traver se the
selected drapery/draperies 

closed, covering the opening

- Press to traver se the
selected drapery/draperies

open, uncovering the opening 

*The default first 
**Both preset 

position is the drapery/draperies at 50% open.
can be updated in the PowerView® App > Shade Settings.

- No function

drapery/draperies to
your first Favorite
position*

- Quickly press twice to 
send drapery/draperies 
to your second 
position**

http://hdpvapp.com/
http://hdpvapp.com/
http://hdpvapp.com/
https://help.hunterdouglas.com/s/powerview-gen-3-manuals
https://help.hunterdouglas.com/s/powerview-gen-3-manuals
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OPERATION
Further Operation and Programming Information
PowerView® App
 

PowerView Gen 3 Remote

For more information regarding operation and programming of the PowerView Gen 3 Remote,
refer to the digital PowerView Gen 3 Automation Remote Control Guide.

PowerView® Gen 3 Gateway

The PowerView App is required to program PowerView Gen 3 remotes, and gateways. The App
is compatible with Apple® and Android™ smartphones and tablets. For more information
regarding setup and operation using the PowerView App, refer to
https://help.hunterdouglas.com/s/powerview-gen-3-manuals. 

The PowerView Gen 3 Gateway is used to control shades in larger projects as well as integrate
PowerView Gen 3 shades with third-party integration systems. For information regarding
programming of PowerView Gen 3 Gateways, refer to the digital PowerView Gen 3 Automation
Gateway Guide.

Resetting the Drapery

The PowerView App may be used to modify or reset any programming to PowerView Gen 3
Remotes and Gateways. Draperies may be added to or removed from Rooms in the app at any
time. If necessary, draperies may also be deleted from the PowerView App in the Advanced
Options section of the Shade Settings menu.

https://help.hunterdouglas.com/s/powerview-gen-3-manuals
https://help.hunterdouglas.com/s/powerview-gen-3-manuals
https://help.hunterdouglas.com/s/powerview-gen-3-manuals
https://help.hunterdouglas.com/s/powerview-gen-3-manuals
https://help.hunterdouglas.com/s/powerview-gen-3-manuals
https://help.hunterdouglas.com/s/powerview-gen-3-manuals
https://help.hunterdouglas.com/s/powerview-gen-3-manuals


DECLARATIONS
FCC Statement
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Consult the dealer or an experienced radio/tv technician for help.
Note: Changes or modifications not expressly approved by the manufacturer responsible for compliance
could void the user’s authority to operate the equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference and (2) this device must accept any interference 
received, including interference that may cause undesired operation.
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ICES-003
This Class B digital apparatus complies with Canadian ICES-003.
• Operation is subject to the following two conditions: (1) this device may not cause harmful interference 
and (2) this device must accept any interference received, including interference that may cause 
undesired operation.

NMB-003
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.
• L’utilisation de ce dispositif est autorisée seulement aux conditions suivantes : (1) il ne doit 
pas produire de brouillage et (2) l’utilisateur du dispositif doit être prêt à accepter tout brouillage 
radioélectrique reçu, même si ce brouillage est susceptible de compromettre le fonctionnement du 
dispositif.

CE Statement
Hunter Douglas Window Fashions, One Duette Way, Broomfield, CO 80020, USA
Hunter Douglas hereby declares that the PV41 is in compliance with the essential requirements and other 
relevant provisions of Electromagnetic Compatibility (EMC) Directive 2014/30/EU and Radio Equipment 
Directive (RED) 2014/53/EU. A copy of the DoC can be obtained online: 
www.hunterdouglas.com/RFcertifications.


