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Remote control operation instructions 
RCS25 

IMPORTANT SAFETY INFORMATION 
 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any 
interference received,including interference that may cause undesired operation. 
 
FCC warning: 
Any Changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment. 
Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device,pur suant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception,which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 
-Consult the dealer or an experienced radio/TV technician for help. 
The device has been evaluated to meet general RF exposure requirement. The device can be 
used in portable exposure condition without restriction. 
 
IC warning 
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, 
Science and Economic Development Canada's licence-exempt RSS(s). Operation is subject to 
the following two conditions: 
(1) this device may not cause interference, and (2) this device must accept any interference, 
including interference 
that may cause undesired operation of the device.Le présent appareil est conforme aux CNR 
d'Innovation, Sciences et Développement économique Canada applicables aux appareils radio 
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes: (1) l'appareil ne 
doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est susceptible d'en compromettre le function 
nement. The device has been evaluated to meet general RF exposure requirement. The device 
can be used in portabl e exposure condition without restriction.L’appareil a été évalué pour 
répondre aux exigences générales d’exposition aux RF. Le dispositif peut être 
utilisé dans des conditions d’exposition portatives sans restriction. 
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Operating by Remote Handset 
Ensure that 2 AAA batteries are installed into the remote control handset. The battery power level is 
indicated by the column of bars to the right side of the temperature display when the appliance is in 
standby mode. 5 bars indicate the batteries are full, and 1 bar indicates the batteries are empty and 
need to be replaced immediately. 
Multifunction Infrared Remote Handset 

 
 

ICON TITLE FUNCTION 

 

POWER 

Press the POWER button to turn the appliance on and off. 
The appliance will resume the previously selected 
settings when turned on (except Thermostat and Timer). 

 

PRESET 

Press the PRESET button to turn on/off the preset function. To save 
your favorite lighting effect as the present, press and hold the 
PRESET button for 3 
seconds. 

 
+/- 

Press + or - to adjust the settings for each of the separate 
functions. 
After pressing FLAME, DOWNLIGHT, SOUND, EMBER, 
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TIMER, or THERMOSTAT buttons (within 10 seconds) use 

 

HEATER 
Press the button to cycle from ON to OFF, press ‘+’ or ‘-‘ to set 
the temperature (‘←’ or ‘→’ to set the temperature is also acceptable if 
needed). Press button to reset from manual mode. 

 

FLAME 
Press the FLAME button to cycle through 9 flame 
colors and OFF. 
Use +/- to control brightness. 

 

EMBER 
Press EMBER button to cycle through 13 colors, 
rotating colors, and off setting. 
Use +/- to control brightness. 

 

ACTIVEEMB
ER BED 

Press the ACTIVE EMBER BED button to turn the 
feature ON and OFF. Use +/- to control brightness. 

 

DOWNLIGHT 

Press the DOWNLIGHT button to cycle through warm, 
cool, and OFF setting. 
Use +/- to control brightness. 

 

SOUND 

Press the SOUND button to cycle through Active Fire 
(S.01), Mature Fire (S.02), and OFF settings. 
Use +/- to control volume. 

 

TIMER 
Press the TIMER button to turn timer ON and OFF. 
Initial setting when turned on is 0.5H. 
Use +/- to control timer settings up and down. 

 

THERMOSTA
T 

Press the THERMOSTAT button to toggle between ON 
and OFF. 
Use +/- to increase or decrease the temperature set point. 
Press and hold the THERMOSTAT button for 3 seconds to 
switch between Celsius and Fahrenheit. 
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