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POWER ADJUSTMENT (FRONT SEATS) — 
IF EQUIPPED

Some models may be equipped with a power 
driver's seat and/or power passenger seat. The 
power seat switch and power seat recliner 
switch are located on the outboard side of the 
seat near the floor. Use the power seat switch to 
adjust seat height, angle, or forward/rearward 
position. Use the power seat recline switch to 
adjust the angle of the seatback.

Power Seat Switch

Forward Or Rearward Adjustment

The seat can be adjusted both forward and 
rearward. Push the seat switch forward or 
rearward, the seat will move in the direction of 
the switch. Release the switch when the desired 
position has been reached.

Height Adjustment

The height of the seats can be adjusted up or 
down. Pull upward or push downward on the 
seat switch, the seat will move in the direction 
of the switch. Release the switch when the 
desired position is reached.

Tilt Adjustment

The angle of the seat cushion can be adjusted 
up or down. Pull upward or push downward on 
the front of the seat switch and the front of the 
seat cushion will move in the direction of the 
switch.

Reclining The Seatback Forward Or 
Rearward
The seatback can be reclined both forward and 
rearward. Push the seat recliner switch forward 
or rearward. The seatback will move in the 
direction of the switch. Release the switch when 
the desired position has been reached.

Power Seat Recliner Switch

WARNING!
Do not ride with the seatback reclined so that 
the shoulder belt is no longer resting against 
your chest. In a collision you could slide under 
the seat belt, which could result in serious 
injury or death.
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Power Lumbar — If Equipped
Vehicles equipped with power driver or 
passenger seats may be equipped with power 
lumbar. The power lumbar switch is located on 
the outboard side of the power seat. Push the 
switch forward to increase the lumbar support. 
Push the switch rearward to decrease the 
lumbar support. Pushing upward or downward 
on the switch will raise and lower the position of 
the support.

Power Lumbar Switch

Easy Entry/Exit Seat — If Equipped 
This feature provides automatic driver seat 
positioning to enhance driver mobility when 
entering and exiting the vehicle.

The distance the driver seat moves depends on 
where you have the driver seat positioned when 
you place the vehicle’s ignition in the OFF 
position.

 When you place the vehicle’s ignition in the 
OFF position, the driver seat will move about 
2.4 inches (6 cm) rearward if the driver seat 
position is greater than or equal to 2.7 inches 
(6.77 cm) forward of the rear stop. The seat 
will return to its previously set position when 
you place the vehicle’s ignition in the ON/
RUN position.

 The Easy Entry/Easy Exit feature is disabled 
when the driver seat position is less than 0.9 of 
an inch (2.27 cm) forward of the rear stop. At 
this position, there is no benefit to the driver by 
moving the seat for Easy Exit or Easy Entry.

When enabled in Uconnect Settings, Easy Entry 
and Easy Exit positions are stored in each 
memory setting profile of the Driver Memory 
Settings  Ú page 28.

NOTE:
The Easy Entry/Exit feature is not enabled when 
the vehicle is delivered from the factory. The 
Easy Entry/Exit feature is enabled (or later 
disabled) through the programmable features 
in the Uconnect Settings  Ú page 148.

FRONT HEATED SEATS — IF EQUIPPED

The front heated seats control buttons are 
located within the Uconnect system. You can 
gain access to the control buttons through the 
climate screen or the controls screen.

 Press the heated seat button  once to turn 
the HI setting on.

 Press the heated seat button  a second 
time to turn the LO setting on.

 Press the heated seat button  a third time 
to turn the heating elements off.

If the HI level setting is selected, the system will 
automatically switch to LO level after 
approximately 60 minutes of continuous 
operation. At that time, the display will change 
from HI to LO, indicating the change. The LO 
level setting will turn off automatically after 
approximately 45 minutes.
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NOTE:
The engine must be running for the heated 
seats to operate.
For information on use with the Remote Start 
system, see  Ú page 20.

FRONT VENTILATED SEATS — 
IF EQUIPPED  
Located in the seat cushion and seatback are 
fans that draw the air from the passenger 
compartment and move air through fine 
perforations in the seat cover to help keep the 
driver and front passenger cooler in higher 
ambient temperatures. The fans operate at two 
speeds, HI and LO.

The front ventilated seats control buttons are 
located within the Uconnect system. You can 
gain access to the control buttons through the 
climate screen or the controls screen.

 Press the ventilated seat button  once to 
choose HI.

 Press the ventilated seat button  a second 
time to choose LO.

 Press the ventilated seat button  a third 
time to turn the ventilated seat off.

NOTE:
The engine must be running for the ventilated 
seats to operate.
For information on use with the Remote Start 
system, see  Ú page 20.

HEAD RESTRAINTS    
Head restraints are designed to reduce the risk 
of injury by restricting head movement in the 
event of a rear impact. Head restraints should 
be adjusted so that the top of the head restraint 
is located above the top of your ear.

NOTE:
Do not reverse the head restraints (making the 
rear of the head restraint face forward) in an 
attempt to gain additional clearance to the back 
of your head.

WARNING!
 Persons who are unable to feel pain to the 

skin because of advanced age, chronic 
illness, diabetes, spinal cord injury, medica-
tion, alcohol use, exhaustion or other phys-
ical condition must exercise care when 
using the seat heater. It may cause burns 
even at low temperatures, especially if 
used for long periods of time.

 Do not place anything on the seat or seat-
back that insulates against heat, such as a 
blanket or cushion. This may cause the seat 
heater to overheat. Sitting in a seat that has 
been overheated could cause serious 
burns due to the increased surface 
temperature of the seat.

WARNING!
 All occupants, including the driver, should 

not operate a vehicle or sit in a vehicle’s 
seat until the head restraints are placed in 
their proper positions in order to minimize 
the risk of neck injury in the event of a 
crash.

 Head restraints should never be adjusted 
while the vehicle is in motion. Driving a 
vehicle with the head restraints improperly 
adjusted or removed could cause serious 
injury or death in the event of a collision.
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Front Head Restraint Adjustment
Your vehicle is equipped with front four way 
driver and passenger head restraints.

To raise the head restraint, pull upward on the 
head restraint. To lower the head restraint, 
push the adjustment button, located at the 
base of the head restraint, and push downward 
on the head restraint.

Head Restraint Adjustment Button

To adjust the head restraint forward, pull the 
top of the head restraint toward the front of the 
vehicle as desired and release. To adjust the 
head restraint rearward, pull the top of the head 
restraint to the forward most position and 
release. The head restraint will return to the 
rear most position.

NOTE:
The head restraints should only be removed by 
qualified technicians, for service purposes only. 
If either of the head restraints require removal, 
see an authorized dealer.

Rear Head Restraints
The rear head restraints have two positions: up 
or down. When the center seat is being 
occupied, the head restraint should be in the 
raised position. When there is no occupant in 
the center seat, the head restraint can be 
lowered for maximum visibility for the driver.

To raise the head restraint, pull upward on the 
head restraint. To lower the head restraint, 
push the adjustment button, located at the 
base of the head restraint, and push downward 
on the head restraint.

Outboard Head Restraint Adjustment Button

WARNING!
 All occupants, including the driver, should 

not operate a vehicle or sit in a vehicle’s 
seat until the head restraints are placed in 
their proper positions in order to minimize 
the risk of neck injury in the event of a 
crash.

 Head restraints should never be adjusted 
while the vehicle is in motion. Driving a 
vehicle with the head restraints improperly 
adjusted or removed could cause serious 
injury or death in the event of a collision.
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Center Head Restraint Adjustment Button

NOTE:
The head restraints should only be removed by 
qualified technicians, for service purposes only. 
If either of the head restraints require removal, 
see an authorized dealer.

UCONNECT VOICE RECOGNITION
INTRODUCING VOICE RECOGNITION

Start using Uconnect Voice Recognition with 
these helpful quick tips. It provides the key 
Voice Commands and tips you need to know to 
control your vehicle’s Voice Recognition (VR) 
system.

Uconnect 4 With 7-inch Display

Uconnect 4C NAV With 8.4-inch Display

BASIC VOICE COMMANDS

The basic Voice Commands below can be given 
at any point while using your Uconnect system.

Push the VR button . After the beep, say:

 “Cancel” to stop a current voice session.

 “Help” to hear a list of suggested Voice 
Commands.

 “Repeat” to listen to the system prompts 
again.

Notice the visual cues that inform you of your 
Voice Recognition system’s status.

WARNING!
ALL the head restraints MUST be reinstalled 
in the vehicle to properly protect the 
occupants.

2
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GET STARTED

The  VR button is used to activate /deactivate 
your Voice Recognition system.

Helpful hints for using Voice Recognition:

 Reduce background noise. Wind noise and 
passenger conversations are examples of 
noise that may impact recognition.

 Speak clearly at a normal pace and volume 
while facing straight ahead.

 Each time you give a Voice Command, first 
push the VR button, wait until after the beep, 
then say your Voice Command.

 You can interrupt the help message or 
system prompts by pushing the VR button 
and saying a Voice Command from the 
current category.

Uconnect Voice Command Buttons

ADDITIONAL INFORMATION

© 2021 FCA US LLC. All rights reserved. Mopar 
and Uconnect are registered trademarks and 
Mopar Owner Connect is a trademark of FCA US 
LLC. Android™ is a trademark of Google Inc. 
SiriusXM® and all related marks and logos are 
trademarks of SiriusXM® Radio Inc.  
Ú page 384.

For Uconnect system support, call 
1-877-855-8400 (24 hours a day 7 days a 
week) or visit DriveUconnect.com (US) or 
DriveUconnect.ca (Canada).

MIRRORS     
INSIDE REARVIEW MIRROR

Manual Mirror — If Equipped
This is a single ball joint mirror that fixes to the 
windshield with a counter clockwise rotation. 
No tools are needed for mounting. The rearview 
mirror can be adjusted left and right, or tilted up 
and down. The mirror should be adjusted to 
center on the view through the rear window.

Headlight glare from vehicles behind you can be 
reduced by moving the small control under the 
mirror to the night position (toward the rear of 
the vehicle). The mirror should be adjusted 
while set in the day position (toward the 
windshield).

1 — Push To Start Or Answer A Phone Call And 
Send Or Receive A Text
2 — Push The Voice Recognition Button To 
Begin Radio, Media, And Climate Functions
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Adjusting Rearview Mirror

Automatic Dimming Mirror — If Equipped 
This is a single ball joint mirror that fixes to the 
windshield button with a counter clockwise 
rotation. No tools are needed for mounting. The 
rearview mirror can be adjusted left and right, or 
tilted up and down. The mirror should be 
adjusted to center on the view through the rear 
window.

This mirror automatically adjusts for headlight 
glare from vehicles behind you.

NOTE:
The Automatic Dimming Mirror feature is 
disabled when the vehicle is in REVERSE to 
improve the driver’s rear view. If your vehicle is 

equipped with an on/off button on the mirror, 
the mirror will be defaulted to on and can be 
turned on/off through the touchscreen.
You can turn the Automatic Dimming Mirror 
feature on or off by pushing the button at the 
base of the mirror (if equipped). If your vehicle 
is not equipped with an on/off button, the auto 
dimming feature is always on.

Automatic Dimming Button

ILLUMINATED VANITY MIRRORS

To access an illuminated vanity mirror, flip down 
one of the visors and lift the mirror cover.

Illuminated Vanity Mirror Cover

Sun Visor “Slide-On-Rod” Feature —
If Equipped
The sun visor “Slide-On-Rod” feature allows for 
additional flexibility in positioning the sun visor 
to block out the sun.

1. Fold down the sun visor.

2. Unclip the visor from the center clip.

3. Pivot the sun visor toward the side window.

4. Extend the sun visor for additional sun 
blockage.

CAUTION!
To avoid damage to the mirror during 
cleaning, never spray any cleaning solution 
directly onto the mirror. Apply the solution 
onto a clean cloth and wipe the mirror clean.
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NOTE:
The sun visor can also be extended while the 
sun visor is against the windshield for additional 
sun blockage through the front of the vehicle.

OUTSIDE MIRRORS 
The outside mirror(s) can be adjusted to the 
center of the adjacent lane of traffic to achieve 
the optimal view.

NOTE:
The passenger side convex outside mirror will 
give a much wider view to the rear, and espe-
cially of the lane next to your vehicle.

POWER ADJUSTMENT MIRRORS

The power mirror switch is located on the 
driver’s door panel.

To adjust an exterior power mirror, select the 
right or left side using the mirror selector switch, 
then push the mirror adjustment switch in the 
desired direction indicated by the direction 
arrows.

NOTE:
 To adjust the power mirrors, the ignition must 

be in the ON/RUN position.

 Once the mirror is adjusted, rotate the 
control to the neutral position to avoid acci-
dental movements.

Power Mirror Switch

WARNING!
Vehicles and other objects seen in the 
passenger side convex mirror will look smaller 
and farther away than they really are. Relying 
too much on your passenger side convex 
mirror could cause you to collide with another 
vehicle or other object. Use your inside mirror 
when judging the size or distance of a vehicle 
seen in the passenger side convex mirror.

1 — Mirror Selector Switch
2 — Mirror Adjustment Switch
3 — Power Folding Mirror Switch (If Equipped)
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FOLDING MIRRORS

The exterior mirrors are hinged to allow the 
mirror to pivot forward or rearward to help avoid 
damage. The mirror has three detent positions: 
full forward, normal and full rearward.

Folding Exterior Mirror

Power Folding Mirror — If Equipped

Power folding mirrors can be folded rearward 
and unfolded into the normal driving position.

The switch for the power folding mirrors is 
located between the power mirror switches
L (left) and R (right). Push the switch once and 
the mirrors will fold in. Push the switch a second 
time and the mirrors will return to the normal 
driving position.

Resetting The Power Folding Outside Mirrors

You may need to reset the power folding mirrors 
if the following occurs:

 The mirrors are accidentally blocked while 
folding.

 The mirrors are accidentally manually 
folded/unfolded (by hand or by pushing the 
power folding mirror switch).

 The mirrors come out of the unfolded posi-
tion.

 The mirrors shake and vibrate at normal 
driving speeds.

To reset the power folding mirrors: Fold and 
unfold them by pushing the button (this may 
require multiple attempts). This resets them to 
their normal driving position.

Puddle Lamps — If Equipped

Located under the exterior mirrors is a small 
lamp that illuminates the ground when the 
doors are unlocked with the key fob or when the 
doors to the vehicle are open.

HEATED MIRRORS — IF EQUIPPED  
These mirrors are heated to melt frost 
or ice. This feature will be activated 
whenever you turn on the rear window 

defroster (if equipped)  Ú page 48.

EXTERIOR LIGHTS           
MULTIFUNCTION LEVER 

Multifunction Lever

The multifunction lever controls the operation 
of the turn signals, headlight beam selection 
and passing lights. The multifunction lever is 
located on the left side of the steering column.

2
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HEADLIGHT SWITCH

The headlight switch is located on the left side 
of the instrument panel. This switch controls the 
operation of the headlights, parking lights, 
automatic headlights (if equipped), instrument 
panel lights, interior lights, and fog lights (if 
equipped).

Headlight Switch

Rotate the headlight switch clockwise to the 
first detent for parking light and instrument 
panel light operation. Rotate the headlight 

switch to the second detent for headlight, 
parking light and instrument panel light 
operation.

DAYTIME RUNNING LIGHTS (DRLS) — 
IF EQUIPPED

The Daytime Running Lights will turn on when 
the engine is started and remain on unless the 
headlamps are turned on or the ignition is 
placed in the OFF position.

NOTE:
 For vehicles sold in Canada, the Daytime 

Running Lights will automatically deactivate 
when the front fog lights are turned on.

 On some vehicles, the Daytime Running 
Lights may deactivate or reduce intensity on 
one side of the vehicle (when a turn signal is 
activated on that side), or on both sides of 
the vehicle (when the hazard warning lights 
are activated).

HIGH/LOW BEAM SWITCH 
Push the multifunction lever toward the 
instrument panel to switch the headlights to 
high beams. Pulling the multifunction lever 
back will turn the low beams on.

AUTOMATIC HIGH BEAM HEADLAMP 
CONTROL — IF EQUIPPED

The Automatic High Beam Headlamp Control 
system provides increased forward lighting at 
night by automating high beam control through 
the use of a digital camera mounted on the 
windshield. This camera detects vehicle 
specific light and automatically switches from 
high beams to low beams until the approaching 
vehicle is out of view.

NOTE:
 The Automatic High Beam Headlamp Control 

can be turned on or off through Uconnect 
Settings  Ú page 148.

 Broken, muddy, or obstructed headlights and 
taillights of vehicles in the field of view will 
cause headlights to remain on longer
(closer to the vehicle). Also, dirt, film, and 
other obstructions on the windshield or 
camera lens will cause the system to function 
improperly.

1 — Rotate Headlight Control
2 — Ambient Lighting Control (If Equipped)
3 — Instrument Panel Dimmer Control
4 — Front Fog Light Switch
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FLASH-TO-PASS  
You can signal another vehicle with your 
headlights by lightly pulling the multifunction 
lever toward you. This will cause the high beam 
headlights to turn on, and remain on, until the 
lever is released.

AUTOMATIC HEADLIGHTS — IF EQUIPPED 
This system automatically turns the headlights 
on or off according to ambient light levels. To 
turn the system on, rotate the headlight switch 
clockwise to the last detent for automatic 
headlight operation. When the system is on, the 
headlight time delay feature is also on. This 
means the headlights will stay on for up to 
90 seconds after you place the ignition into the 
OFF position. To turn the automatic system off, 
move the headlight switch out of the AUTO 
position.

NOTE:
The engine must be running before the head-
lights will come on in the automatic mode.

HEADLIGHT TIME DELAY

To assist when exiting the vehicle, the headlight 
delay feature will leave the headlights on for up 
to 90 seconds.

To activate the delay feature, place the ignition in 
the OFF position while the headlights are still on. 
Then, turn off the headlights within 45 seconds. 
The delay interval begins when the headlight 
switch is turned off.

Headlight delay can be cancelled by either 
turning the headlights or parking lights on, or 
placing the ignition in the ON/RUN position.

If you turn the headlights off before the ignition, 
they will turn off in the normal manner.

NOTE:
 The lights must be turned off within 

45 seconds of placing the ignition in the 
OFF position to activate this feature. If the 
headlight switch is in the AUTO position prior 
to placing the ignition in the OFF position, 
there is no need to turn the headlight switch 
to off to activate Headlight Delay.

 The headlight delay timing is programmable 
through Uconnect Settings  Ú page 148.

LIGHTS-ON REMINDER  
If the headlights or parking lights are on after 
the ignition is in the OFF position, a chime will 
sound to alert the driver when the driver's door 
is opened.

FOG LIGHTS — IF EQUIPPED

The front fog light switch is built into the 
headlight switch.

Fog Light Switch

To activate the front fog lights, turn on the 
parking lights or the low beam headlights and 
push the fog light button. To turn off the front 
fog lights, either push the fog lights button a 
second time or turn off the headlight switch.
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An indicator light in the instrument cluster 
illuminates when the fog lights are turned on.

NOTE:
The fog lights will operate with the low beam 
headlights or parking lights on. However, 
selecting the high beam headlights will turn off 
the fog lights.

TURN SIGNALS   
Move the multifunction lever up or down to 
activate the turn signals. The arrows on each 
side of the instrument cluster display flash to 
show proper operation.

NOTE:
 If either light remains on and does not flash, 

or there is a very fast flash rate, check for a 
defective outside light bulb.

 A “Turn Signal On” message will appear in the 
instrument cluster display and a continuous 
chime will sound if the vehicle is driven
more than 1 mile (1.6 km) with either turn 
signal on.

LANE CHANGE ASSIST 
Lightly push the multifunction lever up or down, 
without moving beyond the detent, and the turn 
signal will flash five times then automatically 
turn off.

BATTERY SAVER FEATURE

To protect the battery, the interior lights will turn 
off automatically 15 minutes after the ignition 
switch is placed in the OFF position. This will 
occur if the interior lights were switched on 
manually or are on because a door is open.

INTERIOR LIGHTS 
INTERIOR COURTESY LIGHTS  
Courtesy and dome lights are turned on when 
the front doors are opened, or when the dimmer 
control is rotated to its farthest upward position.

The front map/reading lights are turned on by 
the switches in the center of the overhead 
console.

Overhead Light Switches

To protect the battery, the interior lights will turn 
off automatically 15 minutes after the ignition is 
placed in the OFF position. This will occur if the 
interior lights were turned on manually or are on 
because a door is open. This includes the glove 
compartment light and the cargo area light. To 
restore interior light operation, either place the 
ignition in the ON/RUN position, or push the 
light switch on and then back off.
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Instrument Panel Dimmer Control
The instrument panel dimmer control is part of 
the headlight switch and is located on the 
driver’s side of the instrument panel.

Rotating the instrument panel dimmer up or 
down will adjust the brightness of the 
instrument panel lights ONLY when the parking 
lights or headlights are turned on, AND ONLY if 
the built in cluster light sensor determines that 
the ambient light levels are low enough that the 
backlighting should be enabled.

Instrument Panel Dimmer

Ambient Light Control — If Equipped
Rotate the ambient dimmer control upward or 
downward to increase or decrease the 
brightness of the ambient light located in the 
overhead console, door handle lights, lights 
under the instrument panel, door map pocket 
lights, and cubby bin lights.

Ambient lights are only enabled when the 
headlights are active.

Ambient Light/Door Handle Light Dimmer

WINDSHIELD WIPERS AND WASHERS  
The windshield wiper/washer controls are 
located on the windshield wiper/washer lever 
on the right side of the steering column. The 
front wipers are operated by rotating a switch, 
located on the end of the lever. For information 
on the rear wiper/washer, see  Ú page 47.

Windshield Wiper/Washer Lever

2
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WINDSHIELD WIPER OPERATION

Rotate the end of the lever to one of the first two 
detent positions for intermittent settings. The 
first intermittent wiper interval is 10 seconds. 
The second intermittent wipe interval is based 
on vehicle speed. Rotate to the third detent for 
low wiper operation and the fourth detent for 
high wiper operation.

Windshield Wiper Operation

Windshield Washer Operation

To use the washer, pull the lever toward you and 
hold while spray is desired. If the lever is pulled 
while in the intermittent setting, the wipers will 
turn on and operate for several wipe cycles after 
the lever is released, and then resume the 
intermittent interval previously selected.

If the lever is pulled while the wipers are in the 
off position, the wipers will operate for several 
wipe cycles, then turn off.

NOTE:
As a protective measure, the pump will stop
if the switch is held for more than 20 to 
30 seconds. Once the lever is released the 
pump will resume normal operation.

Mist

Push the lever upward to the MIST position and 
release for a single wiping cycle.

NOTE:
The mist feature does not activate the washer 
pump; therefore, no washer fluid will be sprayed 
on the windshield. The wash function must be 
used in order to spray the windshield with 
washer fluid.
For information on wiper care and replacement, 
see  Ú page 323.

RAIN SENSING WIPERS — IF EQUIPPED 
This feature senses rain or snow fall on the 
windshield and automatically activates the 
wipers. Rotate the end of the multifunction 
lever to one of two detent positions to activate 
this feature.

The sensitivity of the system can be adjusted 
with the multifunction lever. Wiper delay 
position one is the least sensitive, and wiper 
delay position two is the most sensitive. Place 
the wiper switch in the O (off) position when not 
using the system.

CAUTION!
Always remove any buildup of snow that 
prevents the windshield wiper blades from 
returning to the “park” position. If the 
windshield wiper switch is turned off, and the 
blades cannot return to the “park” position, 
damage to the wiper motor may occur.

WARNING!
Sudden loss of visibility through the 
windshield could lead to a collision. You might 
not see other vehicles or other obstacles. To 
avoid sudden icing of the windshield during 
freezing weather, warm the windshield with 
the defroster before and during windshield 
washer use.
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NOTE:
 The Rain Sensing feature will not operate 

when the wiper switch is in the low or 
high-speed position.

 The Rain Sensing feature may not function 
properly when ice, or dried salt water is 
present on the windshield.

 Use of Rain-X or products containing wax or 
silicone may reduce Rain Sensing perfor-
mance.

 The Rain Sensing feature can be turned on 
and off through Uconnect Settings  
Ú page 148.

The Rain Sensing system has protection 
features for the wiper blades and arms, and will 
not operate under the following conditions:

 Change In Ignition Position — If the vehicle is 
in Rain Sensing mode and the ignition is 
cycled from OFF to ON, the auto wiper will be 
suppressed until vehicle speed is greater 
than 3 mph (5 km/h), or the wiper switch is 
moved out of and back into the Intermittent 
wipe position.

 Transmission In NEUTRAL Position — The 
Rain Sensing system will not operate if the 
NEUTRAL gear is selected at speeds of 
3 mph (5 km/h) or less unless the wiper 
switch is moved or the gear selector is moved 
out of NEUTRAL.

 Remote Start Mode Inhibit — On vehicles 
equipped with the Remote Start system, Rain 
Sensing wipers are not operational when the 
vehicle is in the Remote Start mode. Once 
the operator is in the vehicle and has placed 
the ignition switch in the ON/RUN position, 
Rain Sensing wiper operation can resume, if 
it has been selected, and no other inhibit 
conditions (mentioned previously) exist.

REAR WINDOW WIPER/WASHER 
The rear wiper/washer controls are located on 
the windshield wiper/washer lever on the right 
side of the steering column. The rear wiper/
washer is operated by rotating a switch, located 
at the middle of the lever.

The rear wiper/washer controls are located on 
the windshield wiper/washer lever on the right 
side of the steering column. The rear wiper has 
different operation modes:

 Intermittent mode

 Synchronous mode (at half speed of the front 
window wiper) when the front window wiper 
is operating

 Continuous mode

 Vehicle in REVERSE: If the front wiper is 
active and the REVERSE gear is selected, the 
wiper will turn on for one wipe

Rotate the center portion of the lever 
upward to the first detent for 
intermittent operation and to the 

second detent for continuous rear wiper 
operation.

To use the washer, push the lever 
forward and hold while spray is 
desired. If the lever is pushed while the 

wiper is in the off position, the wiper will operate 
for several wipe cycles, then turn off.
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If the lever is pushed while in the intermittent 
setting, the wiper will turn on and operate for 
several wipe cycles after the end of the lever is 
released, and then resume the intermittent 
interval previously selected.

NOTE:
As a protective measure, the pump will stop
if the switch is held for more than 20 to 
30 seconds. Once the lever is released the 
pump will resume normal operation.

WINDSHIELD WIPER DE-ICER — 
IF EQUIPPED

Your vehicle may be equipped with a Windshield 
Wiper De-Icer feature that may be activated 
under the following conditions:

 Activation By Front Defrost — The Windshield 
Wiper De-Icer shall be activated automati-
cally in the case of a cold weather manual 
start with full front defrost, and when the 
ambient temperature is below 33°F (0.6°C).

 Activation By Rear Defrost — The Windshield 
Wiper De-Icer shall be activated automati-
cally when the rear defrost is turned on and 
when the ambient temperature is below 
33°F (0.6°C).

 Activation By Remote Start Operation 
(If Equipped) — When Remote Start is active 
and the outside ambient temperature is less 
than 33°F (0.6°C), the Windshield Wiper 
De-Icer will activate. Exiting Remote Start will 
resume its previous operation. If the Wind-
shield Wiper De-Icer was active, the timer 
and operation will continue.

CLIMATE CONTROLS 
The Climate Control system allows you to 
regulate the temperature, air flow, and direction 
of air circulating throughout the vehicle. The 
controls are located on the touchscreen 
(if equipped) and on the instrument panel 
below the radio.

AUTOMATIC CLIMATE CONTROL 
DESCRIPTIONS AND FUNCTIONS

Uconnect 4 With 7-inch Display Automatic
Climate Controls

Uconnect 4/4C NAV With 8.4-inch Display Automatic 
Climate Controls
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MAX A/C Button
Press and release the MAX A/C button 
on the touchscreen to change the 
current setting to the coldest output of 

air. The MAX A/C indicator illuminates when 
MAX A/C is on. Pressing the button again will 
cause the MAX A/C operation to exit. Pressing 
other settings will cause the MAX A/C to exit.

NOTE:
The MAX A/C button is only available on the 
touchscreen.

A/C Button
Press and release the A/C button on 
the touchscreen, or push the button on 
the faceplate to change the current 

setting. The A/C indicator illuminates when
A/C is ON.

The Air Conditioning (A/C) button allows the 
operator to manually activate or deactivate the 
air conditioning system. When the air 
conditioning system is turned on, dehumidified 
air will flow through the outlets into the cabin.

If your air conditioning performance seems 
lower than expected, check the front of the A/C 
condenser (located in front of the radiator), for 
an accumulation of dirt or insects. Clean with a 
gentle water spray from the front of the radiator 
and through the condenser. If the problem 
persists, please contact an authorized dealer.

Recirculation Button
Press and release this button on the 
touchscreen, or push the button on the 
faceplate, to change the system 

between recirculation mode and outside air 
mode. The Recirculation indicator and the A/C 
indicator illuminate when the Recirculation 
button is pressed. Recirculation can be used 
when outside conditions such as smoke, odors, 
dust, or high humidity are present. Recirculation 
can be used in all modes. Recirculation may be 
unavailable (button on the touchscreen grayed 
out) if conditions exist that could create fogging 
on the inside of the windshield. The A/C can be 
deselected manually without disturbing the 
mode control selection. Continuous use of the 
Recirculation mode may make the inside air 
stuffy and window fogging may occur. Extended 
use of this mode is not recommended.

In cold weather, use of Recirculation mode may 
lead to excessive window fogging. The 
Recirculation feature may be unavailable if 
conditions exist that could create fogging on the 
inside of the windshield.

AUTO Button
Press and release this button on the 
touchscreen, or push the button on the 
faceplate, to change the current 

setting. The AUTO indicator illuminates when 
AUTO is on. This feature automatically controls 
the interior cabin temperature by adjusting 
distribution and amount of airflow. Toggling this 
function will cause the system to switch 
between manual override mode and automatic 
modes  Ú page 52.

Front Defrost Button
Press and release the touchscreen 
button, or push and release the button 
on the faceplate, to change the current 

airflow setting to Defrost mode. The Front 
Defrost indicator illuminates when Front 
Defrost is on. Air comes from the windshield 
and side window demist outlets. When the 
defrost button is selected, the blower level may 
increase. Use Defrost mode with maximum 
temperature settings for best windshield and 
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(Continued)

side window defrosting and defogging. When 
toggling the front defrost mode button, the 
Climate Control system will return to the 
previous setting.

Rear Defrost Button
Press and release the button on the 
touchscreen, or push and release the 
button on the faceplate, to turn on the 

rear window defroster and the heated outside 
mirrors (if equipped). The Rear Defrost indicator 
illuminates when the rear window defroster is 
on. The rear window defroster automatically 
turns off after 10 minutes.

Driver And Passenger Temperature 
Control Buttons
These buttons provide the driver and passenger 
with independent temperature control.

Push the red button on the faceplate 
or touchscreen or press and slide the 
temperature bar towards the red arrow 

button on the touchscreen for warmer 
temperature settings.

Push the blue button on the faceplate 
or touchscreen or press and slide the 
temperature bar towards the blue 

arrow button on the touchscreen for cooler 
temperature settings.

SYNC Button
Press the SYNC button on the 
touchscreen to toggle the SYNC 
feature on/off. The SYNC indicator is 

illuminated when SYNC is on. SYNC is used to 
synchronize the passenger temperature setting 
with the driver temperature setting. Changing 
the passenger temperature setting while in 
SYNC will automatically exit this feature.

NOTE:
The SYNC button is only available on the touch-
screen.

Blower Control
Blower Control is used to regulate the 
amount of air forced through the 
Climate Control system. There are 

seven blower speeds available. Adjusting the 
blower will cause automatic mode to switch to 
manual operation. The speeds can be selected 
using either the blower control knob on the 
faceplate or the buttons on the touchscreen.

CAUTION!
Failure to follow these cautions can cause 
damage to the heating elements:

 Use care when washing the inside of the 
rear window. Do not use abrasive window 
cleaners on the interior surface of the 
window. Use a soft cloth and a mild 
washing solution, wiping parallel to the 
heating elements. Labels can be peeled off 
after soaking with warm water.

 Do not use scrapers, sharp instruments, or 
abrasive window cleaners on the interior 
surface of the window.

 Keep all objects a safe distance from the 
window.

CAUTION!
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Faceplate

The blower speed increases as you turn the 
blower control knob clockwise from the lowest 
blower setting. The blower speed decreases as 
you turn the blower control knob 
counterclockwise.

Touchscreen

Use the small blower icon to reduce the blower 
setting and the large blower icon to increase the 
blower setting. Blower can also be selected by 
pressing the blower bar area between the icons.

Mode Control
Mode Control regulates the airflow 
distribution. The airflow distribution 
outlets are: instrument panel outlets, 

floor outlets, defrost outlets, and demist 
outlets.

Faceplate

Push the Mode Button to change the airflow 
distribution mode.

Touchscreen

Press one of the “MODE” buttons to change the 
airflow distribution mode.

Panel Mode
Air comes from the outlets in the 
instrument panel. Each of these 
outlets can be individually adjusted to 

direct the flow of air. The air vanes of the center 
outlets and outboard outlets can be moved up 
and down or side to side to regulate airflow 
direction. There is a shut-off wheel located 
below the air vanes to shut off or adjust the 
amount of airflow from these outlets.

Bi-Level Mode
Air comes from the instrument panel 
outlets and floor outlets. A slight 
amount of air is directed through the 

defrost and side window demister outlets.

NOTE:
Bi-Level mode is designed under comfort condi-
tions to provide cooler air out of the panel 
outlets and warmer air from the floor outlets.

Floor Mode
Air comes from the floor outlets. A 
slight amount of air is directed through 
the defrost, side window demister 

outlets, and panel outboard outlets.

Mix Mode
Air is directed through the floor, 
defrost, and side window demister 
outlets. This setting works best in cold 

or snowy conditions that require extra heat to 
the windshield. This setting is good for 
maintaining comfort while reducing moisture on 
the windshield. A slight amount of air is also 
directed through the panel outboard outlets.

Climate Control OFF Button
Press and release this button on the 
touchscreen, or push and release the 
button on the faceplate to turn the 

Climate Control ON/OFF.
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AUTOMATIC TEMPERATURE CONTROL 
(ATC) 
Automatic Operation
1. Push the AUTO button on the faceplate, or 

the AUTO button on the touchscreen
(if equipped) on the Automatic 
Temperature Control (ATC) Panel.

2. Next, adjust the temperature you would like 
the system to maintain by adjusting the 
temperature control buttons. Once the 
desired temperature is displayed, the 
system achieves and automatically 
maintains that comfort level.

3. When the system is set up for your comfort 
level, it is not necessary to change the 
settings. You experience the greatest 
efficiency by simply allowing the system to 
function automatically.

NOTE:
 It is not necessary to move the temperature 

settings for cold or hot vehicles. The system 
automatically adjusts the temperature, 
mode, and blower speed to provide comfort 
as quickly as possible.

 The temperature can be displayed in US or 
Metric units by selecting the US/Metric 
customer-programmable feature.

To provide you with maximum comfort in the 
Automatic mode during cold start-ups, the 
blower fan remains on low until the engine 
warms up. The blower increases in speed and 
transition into Auto mode.

Manual Operation Override
This system offers a full complement of manual 
override features. The AUTO symbol in the front 
ATC display will be turned off when the system 
is being used in the manual mode.

CLIMATE VOICE COMMANDS

Adjust vehicle temperatures hands-free and 
keep everyone comfortable while you keep 
moving ahead.

Push the VR button on the steering wheel. After 
the beep, say one of the following commands:

 “Set the driver temperature to 70 degrees”

 “Set the passenger temperature to 70 degrees”

Did You Know: Voice Command for Climate may 
only be used to adjust the interior temperature 
of your vehicle. Voice Command will not work to 
adjust the heated seats or steering wheel if 
equipped.
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OPERATING TIPS 

NOTE:
Refer to the chart at the end of this section for 
suggested control settings for various weather 
conditions.

Summer Operation
The engine cooling system must be protected 
with a high-quality antifreeze coolant to provide 
proper corrosion protection and to protect 
against engine overheating. OAT coolant 
(conforming to MS.90032) is recommended.

Winter Operation
To ensure the best possible heater and 
defroster performance, make sure the engine 
cooling system is functioning properly and the 
proper amount, type, and concentration of 
coolant is used. Use of the Air Recirculation 
mode during Winter months is not 
recommended, because it may cause 
window fogging.

Vacation/Storage  
For information on maintaining the Climate 
Control system when the vehicle is being stored 
for an extended period of time, see  
Ú page 369.

Window Fogging 
Vehicle windows tend to fog on the inside in 
mild, rainy, and/or humid weather. To clear the 
windows, select Defrost or Mix mode and 
increase the front blower speed. Do not use the 
Recirculation mode without A/C for long 
periods, as fogging may occur.

Outside Air Intake
Make sure the air intake, located directly in 
front of the windshield, is free of obstructions, 
such as leaves. Leaves collected in the air 
intake may reduce airflow, and if they enter the 
plenum, they could plug the water drains. In 
Winter months, make sure the air intake is clear 
of ice, slush, and snow.

Cabin Air Filter  
The climate control system filters out dust and 
pollen from the air. Contact an authorized 
dealer to service your cabin air filter, and to 
have it replaced when needed.

Stop/Start System — If Equipped
While in an Autostop, the Climate Control 
system may automatically adjust airflow to 
maintain cabin comfort. Customer settings will 
be maintained upon return to an engine running 
condition.

Windshield Wiper De-Icer — If Equipped
The windshield wiper de-icer is a heating 
element located at the base of the windshield.

It operates automatically once the following 
conditions are met:

 Activation By Front Defrost 

The wiper de-icer activates automatically 
during a cold weather manual start with full 
defrost, and when the ambient temperature 
is below 33°F (0.6°C).
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 Activation By Rear Defrost 

The wiper de-icer activates automatically 
when the Rear Defrost is operating and the 
ambient temperature is below 33°F (0.6°C).

 Activation By Remote Start Operation 

When Remote Start is active and the outside 
ambient temperature is less than 33°F 
(0.6°C), the Windshield Wiper De-Icer will 
activate. Exiting Remote Start will resume its 
previous operation. If the Windshield Wiper 
De-Icer was active, the timer and operation 
will continue.

Operating Tips Chart

INTERIOR STORAGE AND EQUIPMENT
STORAGE

Glove Compartment
The glove compartment is located on the 
passenger side of the instrument panel.

Glove Compartment

To open the glove compartment, pull the 
release handle.

WEATHER CONTROL SETTINGS

Hot Weather And 
Vehicle Interior Is 

Very Hot

Set the mode control
to  (Panel Mode),  
(A/C) on, and blower on 

high. Roll down the 
windows for a minute to 

flush out the hot air. 
Adjust the controls as 

needed to achieve 
comfort.

Warm Weather
Turn  (A/C) on and set 
the mode control to  

(Panel Mode).

Cool Sunny Operate in  (Bi-Level 
Mode).

Cool & Humid 
Conditions

Set the mode control to 
 (Floor Mode) and 

turn on  (A/C) to keep 
windows clear.

Cold Weather

Set the mode control to 
 (Floor Mode). If 

windshield fogging 
starts to occur, move the 

control to  (Mix 
Mode).

WEATHER CONTROL SETTINGS

WARNING!
Do not operate this vehicle with a glove 
compartment in the open position. Driving 
with the glove compartment open may result 
in injury in a collision.
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Console Storage Compartment  
To open, pull up on the latch and lift the cover.

Center Console

The center console has a storage area which 
can hold cell phones, PDAs, and other small 
items. The center console can slide forward and 
rearward for comfort.

USB/AUX CONTROL  
There is a USB and AUX Jack in the center 
console. This feature allows an external device 
to be plugged into the USB or AUX ports.

Center Console USB Port

If equipped, there may also be another USB port 
located on the back of the center console. This 
port is charge only.

Charge Only USB Port

POWER OUTLETS  
Your vehicle is equipped with 12 Volt (13 Amp) 
power outlets that can be used to power cellular 
phones, small electronics and other low 
powered electrical accessories. The power 
outlets are labeled with either a “key” or a 
“battery” symbol to indicate how the outlet is 
powered. Power outlets labeled with a “key” are 
powered when the ignition is in the ON/RUN 
position, while the outlets labeled with a 
“battery” are connected directly to the battery 
and powered at all times.

WARNING!
Do not operate this vehicle with a console 
compartment lid in the open position. Driving 
with the console compartment lid open may 
result in injury in a collision.

1 — USB Port
2 — AUX Jack

2
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(Continued)

NOTE:
All accessories connected to the “battery” 
powered outlets should be removed or turned 
off when the vehicle is not in use to protect the 
battery against discharge.

The front power outlet is located on the center 
stack of the instrument panel.

Front Power Outlet

In addition to the front power outlet, there may 
also be a power outlet located in the rear cargo 
area, if equipped.

Rear Cargo Area Power Outlet — If Equipped

NOTE:
If equipped, the rear cargo area power outlet 
can be switched from “ignition” only to constant 
“battery” powered all the time. See an autho-
rized dealer for details.

CAUTION!
Power outlets are designed for accessory 
plugs only. Do not insert any other object in 
the power outlets as this will damage the 
outlet and blow the fuse. Improper use of the 
power outlet can cause damage not covered 
by your New Vehicle Limited Warranty.

WARNING!
To avoid serious injury or death:

 Only devices designed for use in this type
of outlet should be inserted into any 
12 Volt outlet.

 Do not touch with wet hands.

 Close the lid when not in use and while 
driving the vehicle.

 If this outlet is mishandled, it may cause an 
electric shock and failure.

CAUTION!
 Many accessories that can be plugged in 

draw power from the vehicle's battery, even 
when not in use (i.e., cellular phones, etc.). 
Eventually, if plugged in long enough, the 
vehicle's battery will discharge sufficiently 
to degrade battery life and/or prevent the 
engine from starting.

 Accessories that draw higher power 
(i.e., coolers, vacuum cleaners, lights, etc.) 
will degrade the battery even more quickly. 
Only use these intermittently and with 
greater caution.

 After the use of high power draw accesso-
ries, or long periods of the vehicle not being 
started (with accessories still plugged in), 
the vehicle must be driven a sufficient 
length of time to allow the generator to 
recharge the vehicle's battery.

WARNING!
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POWER INVERTER — IF EQUIPPED

There is a 115 Volt, 150 Watt inverter outlet 
located on the back of the center console to 
convert DC current to AC current. This outlet can 
power cellular phones, electronics and other 
low power devices requiring power up to 
150 Watts. Certain game consoles will exceed 
this power limit, as will most power tools.

Power Inverter Location

To turn on the power inverter outlet, simply plug 
in the device. The outlet automatically turns off 
when the device is unplugged.

The power inverter is designed with built-in 
overload protection. If the power rating of 
150 Watts is exceeded, the power inverter will 
automatically shut down. Once the electrical 
device has been removed from the outlet the 
inverter should automatically reset. To avoid 
overloading the circuit, check the power ratings 
on electrical devices prior to using the inverter.

WINDOWS 
POWER WINDOW CONTROLS

The window controls on the driver's door control 
all the door windows.

Power Window Controls

The passenger door windows can also be 
operated by using the single window controls on 
the passenger door trim panel. The window 
controls will operate only when the ignition is in 
the ON/RUN position.

To open the window part way, push the window 
switch down briefly and release it when you 
want the window to stop.

NOTE:
The power window switches will remain active 
for up to 10 minutes after the ignition is placed 
in the OFF position. Opening either front door 
will cancel this feature.

WARNING!
To avoid serious injury or death:

 Do not insert any objects into the recepta-
cles.

 Do not touch with wet hands.

 Close the lid when not in use.

 If this outlet is mishandled, it may cause an 
electric shock and failure.

2
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The time is programmable within Uconnect 
Settings  Ú page 148.

AUTOMATIC WINDOW FEATURES 
Auto-Down Feature

The driver and front passenger door power 
window switches have an Auto-Down feature. 
Push the window switch down for a short period 
of time, then release, and the window will go 
down automatically.

To stop the window from going all the way down 
during the Auto-Down operation, pull up on the 
switch briefly.

Auto-Up Feature With Anti-Pinch Protection

Lift the window switch up for a short period of 
time and release; the window will go up 
automatically.

To stop the window from going all the way up 
during the Auto-Up operation, push down on the 
switch briefly.

To close the window part way, lift the window 
switch briefly and release it when you want the 
window to stop.

If the window runs into any obstacle during 
auto-closure, it will reverse direction and then 
go back down. Remove the obstacle and use 
the window switch again to close the window.

NOTE:
Any impact due to rough road conditions may 
trigger the auto-reverse function unexpectedly 
during auto-closure. If this happens, pull the 
switch lightly and hold to close the window 
manually.

RESET AUTO-UP

Should the Auto-Up feature stop working, the 
window probably needs to be reset. To reset 
Auto-Up:

1. Pull the window switch up to close the 
window completely and continue to hold 
the switch up for an additional two seconds 
after the window is closed.

2. Push the window switch down firmly to open 
the window completely and continue to hold 
the switch down for an additional two 
seconds after the window is fully open.

WARNING!
Never leave children unattended in a vehicle. 
Do not leave the key fob in or near the vehicle 
or in a location accessible to children, and do 
not leave the ignition of a vehicle equipped 
with Keyless Enter ‘n Go™ in the ON/RUN 
position. Occupants, particularly unattended 
children, can become entrapped by the 
windows while operating the power window 
switches. Such entrapment may result in 
serious injury or death.

WARNING!
There is no anti-pinch protection when the 
window is almost closed. To avoid personal 
injury be sure to clear your arms, hands, 
fingers and all objects from the window path 
before closing.
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WINDOW LOCKOUT SWITCH

The window lockout switch on the driver's door 
trim panel allows you to disable the window 
controls on the rear passenger doors. To 
disable the window controls, push and release 
the window lockout switch (the indicator light on 
the switch will turn on). To enable the window 
controls, push and release the window lockout 
switch again (the indicator light on the switch 
will turn off).

Window Lockout Switch

WIND BUFFETING 
Wind buffeting can be described as the 
perception of pressure on the ears or a 
helicopter-type sound in the ears. Your vehicle 
may exhibit wind buffeting with the windows 
down, or the sunroof (if equipped) in certain 
open or partially open positions. This is a normal 
occurrence and can be minimized. If the 
buffeting occurs with the rear windows open, 
open the front and rear windows together to 
minimize the buffeting. If the buffeting occurs 
with the sunroof open, adjust the sunroof 
opening to minimize the buffeting or open any 
window.

POWER SUNROOF WITH POWER SHADE — 
IF EQUIPPED 
The power sunroof switches are located 
between the sun visors on the overhead 
console.

Power Sunroof Switches

1 — Power Shade Switch
2 — Front Panel Open/Close Switch
3 — Front Panel Vent Switch

2
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(Continued)

OPENING AND CLOSING THE SUNROOF

The sunroof has two programmed open 
positions, comfort stop position and full open 
position. The comfort stop position has been 
optimized to minimize wind buffeting when 
driving with side windows closed and sunroof 
open. If the sunshade is in the closed position 
when initiating a sunroof open or vent 
command the sunshade will automatically open 
to the half open position prior to the sunroof 
opening.

Express Open/Close

Push the switch to open and release it within 
one-half second and the sunroof will open to the 
comfort stop (partially opened) position and 

automatically stop. Push the switch and release 
it again, and the sunroof will open to the full 
open position then automatically stop.

Pull the switch to close and release it within 
one-half second and the sunroof will completely 
close automatically from any position.

During Express Open or Express Close 
operation, any movement of the sunroof switch 
will stop the sunroof.

Manual Open/Close

Push and hold the switch to open. The sunroof 
will open to the comfort stop (partially opened) 
position and automatically stop. Push the 
switch and hold it again, and the sunroof will 
open to the full open position then 
automatically stop.

Pull and hold the switch to completely close the 
sunroof from any position.

Any release of the switch during open or close 
operation will stop the sunroof movement. The 
sunroof will remain in a partially opened 
position until the switch is operated and held 
again.

WARNING!
 Never leave children unattended in a 

vehicle, or with access to an unlocked 
vehicle. Never leave the key fob in or near 
the vehicle, or in a location accessible to 
children. Do not leave the ignition of a 
vehicle equipped with Keyless Enter ‘n Go™ 
in the ON/RUN position. Occupants, partic-
ularly unattended children, can become 
entrapped by the power sunroof while oper-
ating the power sunroof switch. Such 
entrapment may result in serious injury or 
death.

 In a collision, there is a greater risk of being 
thrown from a vehicle with an open sunroof. 
You could also be seriously injured or killed. 
Always fasten your seat belt properly and 
make sure all passengers are also properly 
secured.

 Do not allow small children to operate the 
sunroof. Never allow your fingers, other 
body parts, or any object, to project through 
the sunroof opening. Injury may result.

 Do not use the sunroof and its related parts 
for supporting and/or grabbing purposes. 
Serious personal injury may result to 
fingers and other body parts as well as 
damage to the sunroof.

WARNING!
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VENTING SUNROOF

Push and release the vent switch within 
one-half second and the sunroof will move from 
the closed position to the vent position. This is 
called “Express Vent.” During Express Vent 
operation, any movement of the switch will stop 
the sunroof.

NOTE:
When the sunroof is in a full open or a partial 
open position, Express Vent operation is not 
available. You must push and hold the vent 
switch to cycle the sunroof from a slide open 
position to the vent position. Sunroof move-
ment will stop if the switch is released prior to 
the sunroof reaching the vent position.

OPENING AND CLOSING THE POWER 
SUNSHADE

The sunshade has two programmed open 
positions: half open and full open. When 
opening the sunshade from the closed position, 
the sunshade will always stop at the half open 
position regardless of express or manual 
operation. The switch must be pushed again to 
continue on to full open position.

Express Open/Close

Push the sunshade switch to open and release 
it within one-half second and the sunshade will 
open to the half open position and stop 
automatically. Push the switch and release it 
again, and the sunshade will open to the full 
open position and stop automatically.

Pull the sunshade switch to close and release it 
within one-half second. If the sunroof is in 
closed position, the sunshade will full close 
automatically from any position. If the sunroof is 
open or vented, the sunshade cannot be closed 
beyond the half open position. Pulling the 
sunshade switch when the sunshade is in the 
half open position will automatically close 
sunroof prior to the sunshade closing.

During Express Open or Express Close 
operation, any movement of the sunshade 
switch will stop the shade.

Manual Open/Close

Push and hold the sunshade switch to open. 
The sunshade will open to the half open 
position and stop automatically. Push and hold 
the switch again, and the sunshade will open to 
the full open position.

Pull and hold the sunshade switch to close. If 
the sunroof is in closed position, the sunshade 
will fully close from any position. If the sunroof 
is open or vented, the sunshade will close to the 
half open position and stop. Pulling and holding 
the switch again will close both the sunroof and 
sunshade completely.

Any release of the switch will stop the 
movement and the sunshade will remain in a 
partially opened position until the switch is 
pushed again.

PINCH PROTECT FEATURE

This feature will detect an obstruction in the 
opening of the sunroof during Express Close 
operation. If an obstruction in the path of the 
sunroof is detected, the sunroof will 
automatically retract. Remove the obstruction if 
this occurs. Next, pull the sunroof close switch 
and release to Express Close.

NOTE:
If three consecutive sunroof close attempts 
result in Pinch Protect reversals, Pinch Protect 
will disable and the sunroof must be closed in 
Manual Mode.

2

21_MP_OM_EN_USC_t.book  Page 61  



62 GETTING TO KNOW YOUR VEHICLE  

SUNROOF MAINTENANCE

Use only a non-abrasive cleaner and a soft cloth 
to clean the glass panel. Periodically check for 
and clear out any debris that may have 
collected in the tracks.

HOOD    
OPENING THE HOOD  
Two latches must be released to open the hood.

1. Pull the hood release lever located 
underneath the driver’s side of the 
instrument panel.

Hood Release Location 
(Underneath Instrument Panel)

2. Move to the outside of the vehicle. The 
safety latch release lever is located behind 
the front edge of the hood at the center. 
Reach in at the center of the hood with a 
palm facing the ground. Once contact is 
made with the safety latch release lever, 
push it toward the passenger side of the 
vehicle to fully release the hood.

Hood Safety Latch Release Lever Location

CLOSING THE HOOD

Hoods equipped with gas props are closed from 
the point where the props no longer hold the 
hood open.

WARNING!
Be sure the hood is fully latched before 
driving your vehicle. If the hood is not fully 
latched, it could open when the vehicle is in 
motion and block your vision. Failure to follow 
this warning could result in serious injury or 
death.

CAUTION!
To prevent possible damage, do not slam the 
hood to close it. Lower hood to approximately 
12 inches (30 cm) and drop the hood to 
close. Make sure hood is fully closed for both 
latches. Never drive vehicle unless hood is 
fully closed, with both latches engaged.
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LIFTGATE
UNLOCK/OPEN THE LIFTGATE 
The liftgate may be released in one of several 
ways:

 Key fob (If equipped with power liftgate)

 Outside handle

 Button on overhead console (If equipped with 
power liftgate)

The overhead console switch and key fob (if 
equipped) will release the liftgate when the 
liftgate is unlocked or locked. The outside 
handle requires the liftgate to be unlocked.

Liftgate Entry

To Unlock The Liftgate

Use the key fob or the interior door unlock 
button on the door panel to unlock the liftgate. 
The manual door locks on the doors will not 
unlock the liftgate.

LOCK/CLOSE THE LIFTGATE

To manually close the liftgate, grab the liftgate 
closing handle and pull in a downward motion to 
close the liftgate.

Liftgate Pull Handle/Closing Liftgate

NOTE:
Before closing the liftgate, make sure to be in 
possession of the key because the liftgate may 
be locked.
To Lock The Liftgate

Use the key fob or the interior door lock button 
on the door panel to lock the liftgate. The 
manual door locks on the doors will not lock the 
liftgate.

WARNING!
Driving with the liftgate open can allow 
poisonous exhaust gases into your vehicle. 
You and your passengers could be injured by 
these fumes. Keep the liftgate closed when 
you are operating the vehicle.

2
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POWER LIFTGATE — IF EQUIPPED

The power liftgate may be opened by 
pushing the liftgate button on the key 
fob. Push the liftgate button on the key 

fob twice within five seconds to open or close 
the power liftgate. You can also open the liftgate 
by pushing the electronic liftgate release handle  
Ú page 24.

Using any of the above ways:

 When the liftgate is fully closed, the liftgate 
will open.

 When the liftgate is fully open, the liftgate will 
close.

 When the liftgate is moving, the liftgate will 
reverse.

The power liftgate may also be opened or closed 
by pushing the liftgate button located on the 
front overhead console. If the liftgate is fully 
open, the liftgate can be closed by pushing the 
liftgate button located on the left rear trim 
panel. If the liftgate is in motion, pushing the 
button again will reverse the liftgate.

When the liftgate button on the key fob is 
pushed two times, the turn signals will flash 
twice to signal that the liftgate is opening or 
closing, and an audible chime can be heard (if 
enabled in the Uconnect Settings  Ú page 148).

The key fob and the overhead console switch 
will open the liftgate when the liftgate is locked. 
The outside handle requires the liftgate to be 
unlocked. If the vehicle is equipped with 
Passive Entry, and a valid Passive Entry key fob 
is within 5 ft (1.5 m) of the liftgate, pulling the 
outside handle will unlock and open the liftgate.

NOTE:
 Before closing the liftgate, make sure to be in 

possession of the key because the liftgate 
may be locked.

 Use the interior door lock/unlock button on 
the door panel or the key fob to lock and 
unlock the liftgate. The manual door locks on 
the doors and the exterior door lock cylinder 
will not lock and unlock the liftgate.

 The liftgate will either unlock along with the 
vehicle doors, or it will need to be unlocked 
by pushing the electronic liftgate release, 
depending on the selected setting in the 
Uconnect system.

 The power liftgate buttons will not operate if 
the vehicle is in gear or the vehicle speed is 
above 0 mph (0 km/h).

 The power liftgate will not operate in 
temperatures below −22°F (−30°C) or 
temperatures above 150°F (65°C). Be sure 
to remove any buildup of snow or ice from the 
liftgate before pushing any of the power lift-
gate switches.

 If anything obstructs the power liftgate while 
it is closing or opening, the liftgate will auto-
matically reverse to the closed or open posi-
tion. After multiple obstructions in the same 
cycle, the liftgate will automatically stop and 
must be opened or closed manually.

 There are pinch sensors attached to the side 
of the liftgate. Light pressure anywhere along 
these strips will cause the liftgate to return to 
the open position.

 The power liftgate must be in the full open 
position in order for the rear liftgate close 
button, on the left rear trim near the liftgate 
opening, to operate. If the liftgate is not fully 
open, push the liftgate button on the key fob 
to fully open the liftgate and then push it 
again to close.
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(Continued)

 If the electronic liftgate release handle is 
pushed a second time while the power lift-
gate is opening, the liftgate motor will disen-
gage to allow manual operation.

 If your liftgate is power closing and you put 
the vehicle in gear, the liftgate will continue 
to power close. However, vehicle movement 
may result in the detection of an obstruction.

Lock The Vehicle

With a valid Passive Entry key fob within 5 ft 
(1.5 m) of the liftgate, pushing the Passive Entry 
lock button located to the right of the electronic 
liftgate release handle will lock the vehicle. CARGO AREA FEATURES    

Cargo Load Floor 
The cargo load floor system has a load capacity 
of 400 lb (181 kg).

Cargo Load Floor Positions

The cargo load floor can be adjusted to three 
different levels to create more space in the 
cargo area. These positions are: upper, center, 
and lower.

NOTE:
The lower position is not available in vehicles 
equipped with either a compact spare tire, or a 
full size spare tire. The center position is not 
available in vehicles equipped with a full size 
spare tire.
To change the level of the load floor, pull 
upward on the load floor handle, pull the floor 
outward, and place the back of the floor into the 
desired position. Lower the front of the floor into 
place.

Cargo Load Floor Positions

WARNING!
 Driving with the liftgate open can allow 

poisonous exhaust gases into your vehicle. 
You and your passengers could be injured 
by these fumes. Keep the liftgate closed 
when you are operating the vehicle.

 If you are required to drive with the liftgate 
open, make sure that all windows are 
closed, and the climate control blower 
switch is set at high speed. Do not use the 
recirculation mode.

 During power operation, personal injury or 
cargo damage may occur. Ensure the lift-
gate travel path is clear. Make sure the lift-
gate is closed and latched before driving 
away.

 Personal injury or cargo damage may occur 
if caught in the path of the liftgate. Make 
sure the liftgate path is clear before acti-
vating the liftgate.

WARNING!

1 — Upper Position
2 — Center Position
3 — Lower Position

2
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(Continued)

Raising The Load Floor

To raise the load floor for access to the Tire 
Service Kit, or spare tire (if equipped), pull 
upward on the load floor handle.

Do not raise the floor beyond the point of 
resistance. In vehicles equipped with a power 
liftgate, forcing the floor upward can damage 
the floor and vehicle’s trim panel.

Raised Load Floor — (Power Liftgate)

To fully raise the load floor, pull upward on the 
floor handle, pull the floor outward, then 
position the floor upright with the bottom fitting 
on top of the floor positioning brackets. Push 
the top of the floor down firmly to secure it in 
this position.

Fully Raised Load Floor Position

To provide additional storage area, each rear 
seat can be folded flat. This allows for extended 
cargo space and still maintains some rear 
seating room  Ú page 30.

Cargo Tie-Down Hooks And Loops 
The tie-downs located on the cargo area floor 
should be used to secure loads safely when the 
vehicle is moving.

Cargo tie-down loops are located on the trim 
panels.

1 — Raised Floor Maximum Height
2 — Raised Load Floor

WARNING!
 Cargo tie-downs are not safe anchors for a 

child seat tether strap. In a sudden stop or 
accident, a tie-down could pull loose and 
allow the child seat to come loose. A child 
could be badly injured. Use only the 
anchors provided for child seat tethers.

 To help protect against personal injury, 
passengers should not be seated in the 
rear cargo area. The rear cargo space is 
intended for load carrying purposes only, 
not for passengers, who should sit in seats 
and use seat belts.
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Rear Storage Bins
The rear storage bins are located in the rear of 
the vehicle on the sides of the load floor.

Rear Storage Bin

ROOF LUGGAGE RACK — IF EQUIPPED 
The load carried on the roof, when equipped 
with a luggage rack, must not exceed 150 lb 
(68 kg), and it should be uniformly distributed 
over the cargo area.

Crossbars should always be used whenever 
cargo is placed on the roof rack. Check the 
straps frequently to be sure that the load 
remains securely attached.

NOTE:
Crossbars can be purchased at your authorized 
dealer through Mopar® parts.
External racks do not increase the total load 
carrying capacity of the vehicle. Be sure that the 
total occupant and luggage load inside the 
vehicle, plus the load on the luggage rack, do 
not exceed the maximum vehicle load capacity.

The weight and position of cargo and 
passengers can change the vehicle center of 
gravity and vehicle handling. To avoid loss of 
control resulting in personal injury, follow 
these guidelines for loading your vehicle:

 Do not carry loads that exceed the load 
limits described on the label attached to 
the left door or left door center pillar.

 Always place cargo evenly on the cargo 
floor. Put heavier objects as low and as far 
forward as possible.

 Place as much cargo as possible in front of 
the rear axle. Too much weight or improp-
erly placed weight over or behind the rear 
axle can cause the vehicle to sway.

 Do not pile luggage or cargo higher than the 
top of the seatback. This could impair visi-
bility or become a dangerous projectile in a 
sudden stop or accident.

WARNING!

WARNING!
Cargo must be securely tied down before 
driving your vehicle. Improperly secured loads 
can fly off the vehicle, particularly at high 
speeds, resulting in personal injury or 
property damage. Follow the roof rack 
cautions when carrying cargo on your 
roof rack.

2
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(Continued)

(Continued)

CAUTION!
 To avoid damage to the roof rack and 

vehicle, do not exceed the maximum roof 
rack load capacity. Always distribute heavy 
loads as evenly as possible and secure the 
load appropriately.

 Long loads, which extend over the wind-
shield, should be secured to both the front 
and rear of the vehicle.

 Place a blanket or other protection 
between the surface of the roof and 
the load.

 Travel at reduced speeds and turn corners 
carefully when carrying large or heavy loads 
on the roof rack. Wind forces, due to 
natural causes or nearby truck traffic, can 
add sudden upward lift. It is recommended 
to not carry large flat loads, such as wood 
panels or surfboards, which may result in 
damage to the cargo or your vehicle.

CAUTION!
 Load should always be secured to cross-

bars first, with tie down loops used as addi-
tional securing points if needed. Tie loops 
are intended as supplementary tie down 
points only. Do not use ratcheting mecha-
nisms with the tie loops. Check the straps 
frequently to be sure that the load remains 
securely attached.

CAUTION!

21_MP_OM_EN_USC_t.book  Page 68  



69

GETTING TO KNOW YOUR INSTRUMENT PANEL

INSTRUMENT CLUSTER

Base Instrument Cluster

3
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Premium Instrument Cluster
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INSTRUMENT CLUSTER DESCRIPTIONS

1. Tachometer

 Indicates the engine speed in revolutions 
per minute (RPM x 1000).

2. Instrument Cluster Display

 The instrument cluster display features a 
driver interactive display  Ú page 72.

3. Speedometer

 Indicates vehicle speed.

4. Temperature Gauge

 The temperature gauge shows engine 
coolant temperature. Any reading within 
the normal range indicates that the 
engine cooling system is operating satis-
factorily.

 The pointer will likely indicate a higher 
temperature when driving in hot weather 
or up mountain grades. It should not be 
allowed to exceed the upper limits of the 
normal operating range.

5. Fuel Gauge

 The gauge shows the level of fuel in the 
fuel tank when the ignition switch is in 
the ON/RUN position.

 The fuel pump symbol points 
to the side of the vehicle where 
the fuel door is located.

NOTE:
The hard telltales will illuminate for a bulb check 
when the ignition is first cycled.

WARNING!
A hot engine cooling system is dangerous. 
You or others could be badly burned by steam 
or boiling coolant. It is recommended to call 
an authorized dealer for service if your 
vehicle overheats.

CAUTION!
Driving with a hot engine cooling system 
could damage your vehicle. If the 
temperature gauge reads “H” pull over and 
stop the vehicle. Idle the vehicle with the air 
conditioner turned off until the pointer drops 
back into the normal range. If the pointer 
remains on the “H”, turn the engine off 
immediately and call an authorized dealer 
for service.

3
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INSTRUMENT CLUSTER DISPLAY
Your vehicle is equipped with an instrument 
cluster display, which offers useful information 
to the driver. With the ignition in the OFF mode, 
opening/closing of a door will activate the 
display for viewing, and display the total miles, 
or kilometers, in the odometer. Your instrument 
cluster display is designed to display important 
information about your vehicle’s systems and 
features. Using a driver interactive display 
located on the instrument panel, your 
instrument cluster display can show you how 
systems are working and give you warnings 
when they aren’t. The steering wheel mounted 
controls allow you to scroll through and enter 
the main menus and submenus. You can 
access the specific information you want and 
make selections and adjustments.

INSTRUMENT CLUSTER DISPLAY 
LOCATION AND CONTROLS 
The instrument cluster display features a driver 
interactive display that is located in the 
instrument cluster.

Base Instrument Cluster Display Location

Premium Instrument Cluster Display Location

The instrument cluster display menu items 
consist of the following as equipped:

 Speedometer

 Vehicle Info

 Driver Assist

 Fuel Economy

 Trip

 Stop/Start (If Equipped)

 Audio

 Messages

 Screen Setup

 Vehicle Settings
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The systems allow the driver to select 
information by pushing the following buttons 
mounted on the steering wheel:

Instrument Cluster Display Control Buttons

 Left Arrow Button 

Push and release the left  arrow button to 
access the information screens or submenu 
screens of a main menu item.

 Up Arrow Button 

Push and release the up  arrow button to 
scroll upward through the main menu and 
submenus.

 Right Arrow Button 

Push and release the right  arrow button to 
access the information screens or submenu 
screens of a main menu item.

 Down Arrow Button 

Push and release the down  arrow button 
to scroll downward through the main menu 
and submenus.

 OK Button 

Push the OK button to access/select the 
information screens or submenu screens of a 
main menu item. Push and hold the OK 
button for one second to reset displayed/
selected features that can be reset.

OIL CHANGE RESET  
 Your vehicle is equipped with an engine oil 

change indicator system. The “Oil Change 
Due” message will display in the instrument 
cluster display for five seconds after a single

chime has sounded, to indicate the next 
scheduled oil change interval. The engine oil 
change indicator system is duty cycle based, 
which means the engine oil change interval 
may fluctuate, dependent upon your 
personal driving style.

 Unless reset, this message will continue to 
display each time the ignition is cycled to the 
ON/RUN position.

To reset the oil change indicator after 
performing the scheduled maintenance, refer 
to the following procedure:

1. Without pressing the brake pedal, push the 
ENGINE START/STOP button and cycle the 
ignition to the ON/RUN position (do not 
start the engine).

2. Fully press the accelerator pedal, slowly, 
three times within ten seconds.

3. Place the ignition in the OFF position.

NOTE:
If the indicator message illuminates when you 
start the vehicle, the oil change indicator 
system did not reset. If necessary, repeat this 
procedure.

1 — Left Arrow Button
2 — Up Arrow Button
3 — Right Arrow Button
4 — Down Arrow Button
5 — OK Button

3
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INSTRUMENT CLUSTER DISPLAY MENU 
ITEMS

NOTE:
The instrument cluster display menu items 
display in the center of the instrument cluster. 
Menu items may vary depending on your vehicle 
features  Ú page 72.

Speedometer

Push and release the up  or down  arrow 
button until the Speedometer Menu item is 
displayed in the instrument cluster display. 
Push and release the OK button to change the 
speedometer scale from MPH to km/h (or vice 
versa).

Vehicle Info (Customer Information 
Features)

Push and release the up  or down  arrow 
button until the Vehicle Info Menu item is 
displayed in the instrument cluster display. 
Push and release the left  or right  arrow 
button to cycle through the Vehicle Info 
submenus and follow the prompts on each 
screen as needed.

1. Tire Pressure

 If tire pressure is OK for all tires a vehicle 
ICON is displayed with tire pressure 
values in each corner of the ICON.

 If one or more tires have low pressure, 
“Inflate Tire To XX” is displayed with the 
vehicle ICON and the tire pressure values 
in each corner of the ICON with the pres-
sure value of the low tire displayed in a 
different color than the other tire pres-
sure value.

 If the Tire Pressure system requires 
service, “Service Tire Pressure System” is 
displayed.

 Tire PSI is an information only function 
and cannot be reset  Ú page 242.

2. Coolant Temperature

Displays the actual coolant temperature.

3. Transmission Temperature — Automatic 
Transmission Only

Displays the actual transmission tempera-
ture.

4. Oil Temperature  

Displays the level of oil temperature.

5. Battery Voltage

Displays the actual battery voltage

Fuel Economy

Push and release the up  or down  arrow 
button until the Fuel Economy menu title is 
displayed in the instrument cluster display. 
Push and hold the OK button to reset average 
fuel economy feature.

 Range – The display shows the estimated 
distance (mi or km) that can be traveled with 
the fuel remaining in the tank. When the 
Range value is less than 30 miles (48 km) 
estimated driving distance, the Range 
display will change to a “LOW FUEL” 
message. Adding a significant amount of fuel 
to the vehicle will turn off the “LOW FUEL” 
message and a new Range value will display. 
Range cannot be reset through the OK 
button.
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NOTE:
Significant changes in driving style or vehicle 
loading will greatly affect the actual drivable 
distance of the vehicle, regardless of the Range 
displayed value.
 Average – This display shows the average 

fuel economy (MPG, or L/100 km, or km/L) 
since the last reset.

 Current – This display shows the current fuel 
economy (MPG, or L/100 km, or km/L) while 
driving.

 Idle Coasting (If Equipped) – The Idle 
Coasting feature saves fuel by allowing 
engine speeds to drop to idle. When Idle 
Coasting is active, the Idle Coasting Indicator 
Light is shown in the Instrument Cluster 
Display.

 Sport Mode (If Equipped) – Selecting Sport 
mode will activate the configuration for 
typical enthusiast driving. The Transmission, 
Stability Control, Steering, and Suspension 
systems are all set to their Sport settings.

Driver Assist

Push and release the up  or down  arrow 
button until the Driver Assist menu title is 
displayed and highlighted in the instrument 
cluster display.

Adaptive Cruise Control (ACC) Menu — 
If Equipped

The instrument cluster display displays the 
current ACC system settings. The information 
displayed depends on ACC system status. Push 
the ACC on/off button (located on the steering 
wheel) until one of the following displays in the 
instrument cluster display:

Adaptive Cruise Control Off

When ACC is deactivated, the display will read 
“Adaptive Cruise Control Off.”

Adaptive Cruise Control Ready

When ACC is activated but the vehicle speed 
setting has not been selected, the display will 
read “Adaptive Cruise Control Ready.” Push and 
release the SET + or the SET- button (located on 
the steering wheel) and the following will display 
in the instrument cluster display:

ACC SET

When ACC is set, the set speed will display in 
the instrument cluster.

The ACC screen may display once again if any 
ACC activity occurs, which may include any of 
the following:

 Distance Setting Change

 System Cancel

 Driver Override

 System Off

 ACC Proximity Warning

 ACC Unavailable Warning

NOTE:
The instrument cluster display will return to the 
last display selected after five seconds of no 
ACC display activity  Ú page 112.
LaneSense — If Equipped

The instrument cluster display displays the 
current LaneSense system settings. The 
information displayed depends on LaneSense 
system status and the conditions that need to 
be met  Ú page 127.

3

21_MP_OM_EN_USC_t.book  Page 75  



76 GETTING TO KNOW YOUR INSTRUMENT PANEL  

Trip Info

Push and release the up  or down  arrow 
button until the Trip menu title is displayed in 
the instrument cluster display. Toggle the left  
or right  arrow button to select Trip A or Trip B. 
The Trip information will display the following:

 Distance – Shows the total distance (mi or 
km) traveled for Trip A or Trip B since the last 
reset.

 Average Fuel Economy – Shows the average 
fuel economy (MPG or L/100 km or km/L) of 
Trip A or Trip B since the last reset.

 Elapsed Time – Shows the total elapsed time 
of travel since Trip A or Trip B has been reset.

Hold the OK button to reset feature information.

Stop/Start – If Equipped

Push and release the up  or down  arrow 
button until the Stop/Start menu title is 
displayed in the instrument cluster display.

Audio

Push and release the up  or down  arrow 
button until the Audio menu title is displayed in 
the instrument cluster display.

Stored Messages

Push and release the up  or down  arrow 
button until the Messages Menu Icon is 
highlighted in the instrument cluster display. 
This feature shows the number of stored 
warning messages. Pushing the left  or 
right  arrow button will allow you to scroll 
through the stored messages.

Screen Setup

Push and release the up  or down  arrow 
button until the Screen Setup Menu Icon/Title is 
highlighted in the instrument cluster display. 
Push and release the OK button to enter the 
submenus and follow the prompts on the 
screen as needed. The Screen Setup feature 
allows you to change what information is 
displayed in the instrument cluster as well as 
the location that information is displayed.

Screen Setup Driver Selectable Items

Upper Left

 None

 Compass

 Outside Temp

 Date

 Time

 Ignition State

 Range To Empty

 Fuel Economy Average

 Fuel Economy Current

Upper Right

 None

 Compass

 Outside Temp

 Date

 Time

 Ignition State

 Range To Empty

 Fuel Economy Average

 Fuel Economy Current

Restore Defaults (Restores All Settings To 
Default Settings)

 Yes

 No
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Current Gear — If Equipped

 On

 Off

Center

 None

 Compass

 Menu Title

 Date

 Outside Temp

 Time

 Range To Empty

 Fuel Economy Average

 Fuel Economy Current

 Audio Info

 Trip A Distance

 Trip B Distance

 Speedometer

BATTERY SAVER ON/BATTERY SAVER 
MODE MESSAGE — ELECTRICAL LOAD 
REDUCTION ACTIONS — IF EQUIPPED   
This vehicle is equipped with an Intelligent 
Battery Sensor (IBS) to perform additional 
monitoring of the electrical system and status 
of the vehicle battery.

In cases when the IBS detects charging system 
failure, or the vehicle battery conditions are 
deteriorating, electrical load reduction actions 
will take place to extend the driving time and 
distance of the vehicle. This is done by reducing 
power to or turning off non-essential electrical 
loads.

Load reduction is only active when the engine is 
running. It will display a message if there is a 
risk of battery depletion to the point where the 
vehicle may stall due to lack of electrical supply, 
or will not restart after the current drive cycle.

When load reduction is activated, the message 
“Battery Saver On” or “Battery Saver Mode” will 
appear in the instrument cluster display.

These messages indicate the vehicle battery 
has a low state of charge and continues to lose 
electrical charge at a rate that the charging 
system cannot sustain.

NOTE:
 The charging system is independent from 

load reduction. The charging system 
performs a diagnostic on the charging 
system continuously.

 If the Battery Charge Warning Light is on it 
may indicate a problem with the charging 
system  Ú page 80.

The electrical loads that may be switched off (if 
equipped), and vehicle functions which can be 
effected by load reduction:

 Heated Seat/Vented Seats/Heated Wheel

 Heated/Cooled Cup Holders — If Equipped

 Rear Defroster And Heated Mirrors

 HVAC System

 150W Power Inverter System

 Audio and Telematics System
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Loss of the battery charge may indicate one or 
more of the following conditions:

 The charging system cannot deliver enough 
electrical power to the vehicle system 
because the electrical loads are larger than 
the capability of charging system. The 
charging system is still functioning properly.

 Turning on all possible vehicle electrical 
loads (e.g. HVAC to max settings, exterior 
and interior lights, overloaded power outlets 
+12 Volts, 150W, USB ports) during certain 
driving conditions (city driving, towing, 
frequent stopping).

 Installing options like additional lights, 
upfitter electrical accessories, audio 
systems, alarms and similar devices.

 Unusual driving cycles (short trips separated 
by long parking periods).

 The vehicle was parked for an extended 
period of time (weeks, months).

 The battery was recently replaced and was 
not charged completely.

 The battery was discharged by an electrical 
load left on when the vehicle was parked.

 The battery was used for an extended period 
with the engine not running to supply radio, 
lights, chargers, +12 Volts portable appli-
ances like vacuum cleaners, game consoles 
and similar devices.

What to do when an electrical load reduction 
action message is present (“Battery Saver On” 
or “Battery Saver Mode”)

During a trip:

 Reduce power to unnecessary loads if 
possible:

 Turn off redundant lights (interior or exte-
rior)

 Check what may be plugged in to power 
outlets +12 Volts, 150W, USB ports

 Check HVAC settings (blower, tempera-
ture)

 Check the audio settings (volume)

After a trip:

 Check if any aftermarket equipment was 
installed (additional lights, upfitter electrical 
accessories, audio systems, alarms) and 
review specifications if any (load and Ignition 
Off Draw currents).

 Evaluate the latest driving cycles (distance, 
driving time and parking time).

 The vehicle should have service performed if 
the message is still present during consecu-
tive trips and the evaluation of the vehicle 
and driving pattern did not help to identify the 
cause.

TRIP COMPUTER  
Push and release the up  or down  arrow 
button until the Trip A or Trip B icon is 
highlighted in the instrument cluster display 
(Toggle left  or right  to select Trip A or 
Trip B). Push and release the OK button to 
display the Trip information.

Trip A

 Shows the total distance traveled for Trip A 
since the last reset.

 Shows the elapsed time traveled for Trip A 
since the last reset.

Trip B

 Shows the total distance traveled for Trip B 
since the last reset.

 Shows the elapsed time traveled for Trip B 
since the last reset.
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Elapsed Time

Shows the total elapsed time of travel since the 
last reset when the ignition switch is in the ACC 
position. Elapsed time will increment when the 
ignition switch is in the ON/START position.

To Reset A Trip Function

Reset will only occur while a resettable function 
is selected (highlighted). Push and hold the 
OK button to clear the resettable function being 
displayed.

WARNING LIGHTS AND MESSAGES
The warning/indicator lights will illuminate in 
the instrument panel together with a dedicated 
message and/or acoustic signal when 
applicable. These indications are indicative and 
precautionary and as such must not be 
considered as exhaustive and/or alternative to 
the information contained in the Owner’s 
Manual, which you are advised to read carefully 
in all cases. Always refer to the information in 
this chapter in the event of a failure indication. 
All active telltales will display first if applicable. 
The system check menu may appear different 
based upon equipment options and current 
vehicle status. Some telltales are optional and 
may not appear.

RED WARNING LIGHTS

Air Bag Warning Light
This warning light will illuminate to 
indicate a fault with the air bag, and 
will turn on for four to eight seconds as 

a bulb check when the ignition is placed in the 
ON/RUN or ACC/ON/RUN position. This light will 
illuminate with a single chime when a fault with 
the air bag has been detected, it will stay on 
until the fault is cleared. If the light is either not 
on during startup, stays on, or turns on while 
driving, have the system inspected at an 
authorized dealer as soon as possible.

Brake Warning Light  
This warning light monitors various 
brake functions, including brake fluid 
level and parking brake application. If 

the brake light turns on it may indicate that the 
parking brake is applied, that the brake fluid 
level is low, or that there is a problem with the 
Anti-Lock Brake System reservoir.

If the light remains on when the parking brake 
has been disengaged, and the fluid level is at 
the full mark on the master cylinder reservoir, it 
indicates a possible brake hydraulic system 
malfunction or that a problem with the Brake 

Booster has been detected by the Anti-Lock 
Brake System (ABS) / Electronic Stability 
Control (ESC) system. In this case, the light will 
remain on until the condition has been 
corrected. If the problem is related to the brake 
booster, the ABS pump will run when applying 
the brake, and a brake pedal pulsation may be 
felt during each stop.

The dual brake system provides a reserve 
braking capacity in the event of a failure to a 
portion of the hydraulic system. A leak in either 
half of the dual brake system is indicated by the 
Brake Warning Light, which will turn on when 
the brake fluid level in the master cylinder has 
dropped below a specified level.

The light will remain on until the cause is 
corrected.

NOTE:
The light may flash momentarily during sharp 
cornering maneuvers, which change fluid level 
conditions. The vehicle should have service 
performed, and the brake fluid level checked.
If brake failure is indicated, immediate repair is 
necessary.
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Vehicles equipped with the Anti-Lock Brake 
System (ABS) are also equipped with Electronic 
Brake Force Distribution (EBD). In the event of 
an EBD failure, the Brake Warning Light will turn 
on along with the ABS Light. Immediate repair to 
the ABS system is required.

Operation of the Brake Warning Light can be 
checked by turning the ignition switch from the 
OFF position to the ON/RUN position. The light 
should illuminate for approximately two 
seconds. The light should then turn off unless 
the parking brake is applied or a brake fault is 
detected. If the light does not illuminate, have 
the light inspected by an authorized dealer.

The light also will turn on when the parking 
brake is applied with the ignition switch in the 
ON/RUN position.

NOTE:
This light shows only that the parking brake is 
applied. It does not show the degree of brake 
application.

Seat Belt Reminder Warning Light  
This warning light indicates when the 
driver or passenger seat belt is 
unbuckled. When the ignition is first 

placed in the ON/RUN or ACC/ON/RUN position 
and if the driver’s seat belt is unbuckled, a 
chime will sound and the light will turn on. When 
driving, if the driver or front passenger seat belt 
remains unbuckled, the Seat Belt Reminder 
Light will flash or remain on continuously and a 
chime will sound  Ú page 246.

Battery Charge Warning Light  
This warning light will illuminate when 
the battery is not charging properly.
If it stays on while the engine is 

running, there may be a malfunction with the 
charging system. Contact an authorized dealer 
as soon as possible.

This indicates a possible problem with the 
electrical system or a related component.

Door Open Warning Light  
This indicator will illuminate when a 
door is ajar/open and not fully closed.

NOTE:
If the vehicle is moving, there will also be a 
single chime.

Electric Power Steering (EPS) Fault 
Warning Light

This warning light will turn on when 
there's a fault with the EPS system  
Ú page 107.

WARNING!
Driving a vehicle with the red brake light on is 
dangerous. Part of the brake system may 
have failed. It will take longer to stop the 
vehicle. You could have a collision. Have the 
vehicle checked immediately.

WARNING!
Continued operation with reduced assist 
could pose a safety risk to yourself and 
others. Service should be obtained as soon 
as possible.
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Electronic Throttle Control (ETC) Warning 
Light 

This warning light will illuminate to 
indicate a problem with the ETC 
system. If a problem is detected while 

the vehicle is running, the light will either stay 
on or flash depending on the nature of the 
problem. Cycle the ignition when the vehicle is 
safely and completely stopped and the 
transmission is placed in the PARK position. The 
light should turn off. If the light remains on with 
the vehicle running, your vehicle will usually be 
drivable; however, see an authorized dealer for 
service as soon as possible.

NOTE:
This light may turn on if the accelerator and 
brake pedals are pressed at the same time.
If the light continues to flash when the vehicle is 
running, immediate service is required and you 
may experience reduced performance, an 
elevated/rough idle, or engine stall and your 
vehicle may require towing. The light will come 
on when the ignition is placed in the ON/RUN or 
ACC/ON/RUN position and remain on briefly as 

a bulb check. If the light does not come on 
during starting, have the system checked by an 
authorized dealer.

Engine Temperature Warning Light  
This warning light will illuminate to 
warn of an overheated engine 
condition. If the engine coolant 

temperature is too high, this light will illuminate 
and a single chime will sound.

If the light turns on while driving, safely pull over 
and stop the vehicle. If the Air Conditioning
(A/C) system is on, turn it off. Also, shift the 
transmission into NEUTRAL (N) and idle the 
vehicle. If the temperature reading does not 
return to normal, turn the engine off 
immediately and call for service  Ú page 308.

Hood Open Warning Light
This warning light will illuminate when 
the hood is left open and not fully 
closed.

NOTE:
If the vehicle is moving, there will also be a 
single chime.

Liftgate Open Warning Light  
This warning light will illuminate when 
the liftgate is open.

NOTE:
If the vehicle is moving, there will also be a 
single chime.  

Oil Pressure Warning Light  
This warning light will illuminate to 
indicate low engine oil pressure. If the 
light turns on while driving, stop the 

vehicle, shut off the engine as soon as possible, 
and contact an authorized dealer. A chime will 
sound when this light turns on.

Do not operate the vehicle until the cause is 
corrected. This light does not indicate how 
much oil is in the engine. The engine oil level 
must be checked under the hood.
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Oil Temperature Warning Light
This warning light will illuminate to 
indicate the engine oil temperature is 
high. If the light turns on while driving, 

stop the vehicle and shut off the engine as soon 
as possible. Wait for oil temperature to return to 
normal levels.

Transmission Fault Warning Light
 This light will illuminate (together with 
a message in the instrument cluster 
display and a buzzer) to indicate a 

transmission fault. Contact an authorized 
dealer if the message remains after restarting 
the engine.

Transmission Temperature Warning Light 
— If Equipped

This warning light will illuminate to 
warn of a high transmission fluid 
temperature. This may occur with 

strenuous usage such as trailer towing. If this 
light turns on, stop the vehicle and run the 
engine at idle or slightly faster, with the 

transmission in PARK or NEUTRAL, until the 
light turns off. Once the light turns off, you may 
continue to drive normally.

Vehicle Security Warning Light — 
If Equipped   

This light will flash at a fast rate for 
approximately 15 seconds when the 
Vehicle Security system is arming, and 

then will flash slowly until the vehicle is 
disarmed.

YELLOW WARNING LIGHTS

Anti-Lock Brake System (ABS) Warning 
Light 

This warning light monitors the ABS. 
The light will turn on when the ignition 
is placed in the ON/RUN or ACC/ON/

RUN position and may stay on for as long as four 
seconds.

If the ABS light remains on or turns on while 
driving, then the Anti-Lock portion of the brake 
system is not functioning and service is 
required as soon as possible. However, the 
conventional brake system will continue to 
operate normally, assuming the Brake Warning 
Light is not also on.

If the ABS light does not turn on when the 
ignition is placed in the ON/RUN or ACC/ON/
RUN position, have the brake system inspected 
by an authorized dealer.

Electronic Park Brake Warning Light
This warning light will illuminate to 
indicate the Electronic Park Brake is 
not functioning properly and service is 

required. Contact an authorized dealer.

WARNING!
If you continue operating the vehicle when 
the Transmission Temperature Warning Light 
is illuminated you could cause the fluid to boil 
over, come in contact with hot engine or 
exhaust components and cause a fire.

CAUTION!
Continuous driving with the Transmission 
Temperature Warning Light illuminated will 
eventually cause severe transmission 
damage or transmission failure.
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Electronic Stability Control (ESC) Active 
Warning Light — If Equipped

This warning light will indicate when 
the ESC system is Active. The ESC 
Indicator Light in the instrument 

cluster will come on when the ignition is placed 
in the ON/RUN or ACC/ON/RUN position, and 
when ESC is activated. It should go out with the 
engine running. If the ESC Indicator Light comes 
on continuously with the engine running, a 
malfunction has been detected in the ESC 
system. If this warning light remains on after 
several ignition cycles, and the vehicle has been 
driven several miles (kilometers) at speeds 
greater than 30 mph (48 km/h), see an 
authorized dealer as soon as possible to have 
the problem diagnosed and corrected.

 The ESC OFF Indicator Light and the ESC Indi-
cator Light come on momentarily each time 
the ignition is placed in the ON/RUN or 
ACC/ON/RUN position.

 The ESC system will make buzzing or clicking 
sounds when it is active. This is normal; the 
sounds will stop when ESC becomes inactive.

 This light will come on when the vehicle is in 
an ESC event.

Electronic Stability Control (ESC) OFF 
Warning Light — If Equipped 

This warning light indicates the 
ESC is off.

Each time the ignition is turned to ON/RUN or 
ACC/ON/RUN, the ESC system will be on, even 
if it was turned off previously.

Fuel Cutoff Warning Light — If Equipped
This warning light will illuminate after 
an accident has occurred, and the 
system has shut the fuel off.

LaneSense Warning Light — If Equipped
The LaneSense Warning Light will be 
solid yellow when the vehicle is 
approaching a lane marker. The 

warning light will flash when the vehicle is 
crossing the lane marker.

Service LaneSense Warning Light — 
If Equipped

This warning light will illuminate when 
the LaneSense system is not operating 
and requires service. Please see an 

authorized dealer.

Low Coolant Level Warning Light
This telltale will turn on to indicate the 
vehicle coolant level is low  
Ú page 328.

Low Fuel Warning Light  
 Depending on whether the tank size is 
13.5 gal (51 L) or 15.8 gal (60 L), the 
Low Fuel Indicator Light will turn on 

when the fuel level goes below 1.5 gal (5.6 L) or 
1.7 gal (6.6 L) respectively.

Low Washer Fluid Warning Light —
If Equipped

This warning light will illuminate when 
the windshield washer fluid is low.

Engine Check/Malfunction Indicator 
Warning Light (MIL)  

The MIL is a part of an Onboard 
Diagnostic System called OBD II that 
monitors engine and automatic 

transmission control systems. This warning light 
will illuminate when the ignition is in the ON/
RUN position before engine start. If the bulb 
does not come on when turning the ignition 
switch from OFF to ON/RUN, have the condition 
checked promptly.
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Certain conditions, such as a loose or missing 
gas cap, poor quality fuel, etc., may illuminate 
the light after engine start. The vehicle should 
be serviced if the light stays on through several 
typical driving styles. In most situations, the 
vehicle will drive normally and will not require 
towing.

When the engine is running, the MIL may flash 
to alert serious conditions that could lead to 
immediate loss of power or severe catalytic 
converter damage. The vehicle should be 
serviced by an authorized dealer as soon as 
possible if this occurs.

Service Adaptive Cruise Control (ACC) 
Warning Light — If Equipped

 This light will turn on when a ACC is not 
operating and needs service  
Ú page 112.

Service 4WD Warning Light — If Equipped
This warning light will illuminate to 
signal a fault with the 4WD system. If 
the light stays on or comes on during 

driving, it means that the 4WD system is not 
functioning properly and that service is 
required. We recommend you drive to the 
nearest service center and have the vehicle 
serviced immediately.

Service Forward Collision Warning (FCW) 
Light — If Equipped

This warning light will illuminate to 
indicate a fault in the Forward Collision 
Warning System. Contact an 

authorized dealer for service  Ú page 240.

Service Stop/Start System Warning Light — 
If Equipped

This warning light will illuminate when 
the Stop/Start system is not 
functioning properly and service is 

required. Contact an authorized dealer for 
service.

Tire Pressure Monitoring System (TPMS) 
Warning Light 

 The warning light switches on and a 
message is displayed to indicate that 
the tire pressure is lower than the 

recommended value and/or that slow pressure 
loss is occurring. In these cases, optimal tire 
duration and fuel consumption may not be 
guaranteed.

Should one or more tires be in the condition 
mentioned above, the display will show the 
indications corresponding to each tire.

WARNING!
A malfunctioning catalytic converter, as 
referenced above, can reach higher 
temperatures than in normal operating 
conditions. This can cause a fire if you drive 
slowly or park over flammable substances 
such as dry plants, wood, cardboard, etc. This 
could result in death or serious injury to the 
driver, occupants or others.

CAUTION!
Prolonged driving with the Malfunction 
Indicator Light (MIL) on could cause damage 
to the vehicle control system. It also could 
affect fuel economy and driveability. If the 
MIL is flashing, severe catalytic converter 
damage and power loss will soon occur. 
Immediate service is required.
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Each tire, including the spare (if provided), 
should be checked monthly when cold and 
inflated to the inflation pressure recommended 
by the vehicle manufacturer on the vehicle 
placard or tire inflation pressure label. If your 
vehicle has tires of a different size than the size 
indicated on the vehicle placard or tire inflation 
pressure label, you should determine the 
proper tire inflation pressure for those tires.

As an added safety feature, your vehicle has 
been equipped with a TPMS that illuminates a 
low tire pressure telltale when one or more of 
your tires is significantly underinflated. 
Accordingly, when the low tire pressure telltale 
illuminates, you should stop and check your 
tires as soon as possible, and inflate them to 
the proper pressure. Driving on a significantly 
underinflated tire causes the tire to overheat 

and can lead to tire failure. Underinflation also 
reduces fuel efficiency and tire tread life, and 
may affect the vehicle’s handling and stopping 
ability.

Please note that the TPMS is not a substitute for 
proper tire maintenance, and it is the driver’s 
responsibility to maintain correct tire pressure, 
even if underinflation has not reached the level 
to trigger illumination of the TPMS low tire 
pressure telltale.

Your vehicle has also been equipped with a 
TPMS malfunction indicator to indicate when 
the system is not operating properly. The TPMS 
malfunction indicator is combined with the low 
tire pressure telltale. When the system detects 
a malfunction, the telltale will flash for 
approximately one minute and then remain 
continuously illuminated. This sequence will 
continue upon subsequent vehicle start-ups as 
long as the malfunction exists. When the 
malfunction indicator is illuminated, the system 
may not be able to detect or signal low tire 
pressure as intended. TPMS malfunctions may 
occur for a variety of reasons, including the 
installation of replacement or alternate tires or 
wheels on the vehicle that prevent the TPMS 
from functioning properly. Always check the 

TPMS malfunction telltale after replacing one or 
more tires or wheels on your vehicle to ensure 
that the replacement or alternate tires and 
wheels allow the TPMS to continue to function 
properly.

CAUTION!
Do not continue driving with one or more flat 
tires as handling may be compromised. 
Stop the vehicle, avoiding sharp braking and 
steering. If a tire puncture occurs, repair 
immediately using the dedicated tire repair 
kit and contact an authorized dealer as soon 
as possible.

CAUTION!
The TPMS has been optimized for the original 
equipment tires and wheels. TPMS pressures 
and warning have been established for the 
tire size equipped on your vehicle. 
Undesirable system operation or sensor 
damage may result when using replacement 
equipment that is not of the same size, type, 
and/or style. Aftermarket wheels can cause 
sensor damage. Using aftermarket tire 
sealants may cause the Tire Pressure 
Monitoring System (TPMS) sensor to become 
inoperable. After using an aftermarket tire 
sealant it is recommended that you take your 
vehicle to an authorized dealer to have your 
sensor function checked.
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Towing Hook Breakdown Warning Light —
If Equipped

This light illuminates when there is a 
failure with the tow hook. Contact an 
authorized dealer for service.

YELLOW INDICATOR LIGHTS

4WD Low Indicator Light — If Equipped
This light alerts the driver that the 
vehicle is in the 4WD Low mode. 
The front and rear driveshafts are 

mechanically locked together forcing the front 
and rear wheels to rotate at the same speed. 
Low range provides a greater gear reduction 
ratio to provide increased torque at the wheels  
Ú page 105.

4WD Lock Indicator Light — If Equipped
This light alerts the driver that the 
vehicle is in the 4WD LOCK mode. The 
front and rear driveshafts are 

mechanically locked together, forcing the front 
and rear wheels to rotate at the same speed  
Ú page 105.

Forward Collision Warning (FCW) Indicator 
Light — If Equipped

This telltale will turn on to warn you of 
a possible collision with the vehicle in 
front of you.

Forward Collision Warning (FCW) Off 
Indicator Light — If Equipped

This indicator light illuminates to 
indicate that Forward Collision 
Warning is off.

Immobilizer Fail / VPS Electrical Alarm 
Indicator Light

This telltale will illuminate when the 
Vehicle Security system has detected 
an attempt to break into the vehicle.

NOTE:
After cycling the ignition to the ON/RUN posi-
tion, the Vehicle Security Warning Light could 
illuminate if a problem with the system is 
detected. This condition will result in the engine 
being shut off after two seconds.

GREEN INDICATOR LIGHTS

Adaptive Cruise Control (ACC) Set With No 
Target Detected Indicator Light —
If Equipped

This light will turn on when the 
Adaptive Cruise Control is set and 
there is no vehicle in front detected  

Ú page 112.

Adaptive Cruise Control (ACC) Set With 
Target Detected Indicator Light — 
If Equipped  

This light will turn on when the 
Adaptive Cruise Control is SET and a 
vehicle in front is detected  

Ú page 112.

Automatic High Beam Indicator Light — 
If Equipped

This indicator shows that the 
automatic high beam headlights are 
on  Ú page 41.
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LaneSense Indicator Light — If Equipped
The LaneSense indicator light 
illuminates solid green when both lane 
markings have been detected and the 

system is “armed” and ready to provide visual 
and torque warnings if an unintentional lane 
departure occurs.

Cruise Control SET Indicator Light — 
If Equipped With A Premium Instrument 
Cluster  

This indicator light will illuminate when 
the Cruise Control is set to the desired 
speed  Ú page 111.

Front Fog Indicator Light — If Equipped
This indicator light will illuminate when 
the front fog lights are on  Ú page 41.

Parking/Headlights On Indicator Light 
This indicator light will illuminate when 
the parking lights or headlights are 
turned on.

Sport Mode Indicator Light
This light will turn on when Sport Mode 
is active.

Stop/Start Active Indicator Light — 
If Equipped

This indicator light will illuminate when 
the Stop/Start function is in 
“Autostop” mode.

Turn Signal Indicator Lights      
When the left or right turn signal is 
activated, the turn signal indicator
will flash independently and the 

corresponding exterior turn signal lamps will 
flash. Turn signals can be activated when 
the multifunction lever is moved down (left) or 
up (right).

NOTE:
 A continuous chime will sound if the vehicle is 

driven more than 1 mile (1.6 km) with either 
turn signal on.

 Check for an inoperative outside light bulb if 
either indicator flashes at a rapid rate.

WHITE INDICATOR LIGHTS

Hill Descent Control (HDC) Indicator Light 
— If Equipped

This indicator shows when the HDC 
feature is turned on. The lamp will be 
on solid when HDC is armed. HDC can 

only be armed when the transfer case is in the 
4WD Low position and the vehicle speed is less 
then 30 mph (48 km/h). If these conditions are 
not met while attempting to use the HDC 
feature, the HDC indicator light will flash on/off.
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Idle Coasting — If Equipped
The Idle Coasting feature saves fuel by 
allowing engine speeds to drop to idle. 
When Idle Coasting is active, the Idle 

Coasting Indicator Light is shown in the 
Instrument Cluster Display.

LaneSense Indicator Light — If Equipped
When the LaneSense system is ON, 
but not armed, the LaneSense 
indicator light illuminates solid white. 

This occurs when only left, right, or neither lane 
line has been detected. If a single lane line is 
detected, the system is ready to provide only 
visual warnings if an unintentional lane 
departure occurs on the detected lane line  
Ú page 127.

Cruise Control Ready Indicator Light — 
If Equipped With A Premium Instrument 
Cluster  

This light will turn on when the Cruise 
Control has been turned on, but not set  
Ú page 111.

Cruise Control SET Indicator Light — 
If Equipped With Base Instrument Cluster  

 This indicator light will illuminate when 
the Cruise Control is set  Ú page 111.

Speed Warning Indicator Light — 
If Equipped

When Set Speed Warning is turned on 
and when the set speed is exceeded, a 
single chime will sound along with a 

pop-up message of “Speed Warning Exceeded.” 
Speed Warning can be turned on and off in the 
instrument cluster display.

The number “55” is only an example of a speed 
that can be set.

BLUE INDICATOR LIGHTS

High Beam Indicator Light
This indicator light will illuminate to 
indicate that the high beam headlights 
are on. With the low beams activated, 

push the multifunction lever forward (toward 
the front of the vehicle) to turn on the high 
beams. Pull the multifunction lever rearward 
(toward the rear of the vehicle) to turn off the 
high beams. If the high beams are off, pull the 
lever toward you for a temporary high beam on, 
“flash to pass” scenario.

GRAY INDICATOR LIGHTS

Cruise Control Ready Indicator Light —
If Equipped With Base Instrument Cluster  

This light will turn on when the Cruise 
Control has been turned on, but not set  
Ú page 111.
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ONBOARD DIAGNOSTIC SYSTEM — OBD II  
Your vehicle is equipped with a sophisticated 
Onboard Diagnostic system called OBD II. 
This system monitors the performance of the 
emissions, engine, and automatic transmission 
control systems. When these systems are 
operating properly, your vehicle will provide 
excellent performance and fuel economy, as 
well as emissions well within current 
government regulations.

If any of these systems require service, the 
OBD II system will turn on the Malfunction 
Indicator Light (MIL). It will also store diagnostic 
codes and other information to assist your 
service technician in making repairs. Although 
your vehicle will usually be drivable and not 
need towing, see an authorized dealer for 
service as soon as possible.

ONBOARD DIAGNOSTIC SYSTEM (OBD II) 
CYBERSECURITY

Your vehicle is required to have OBD II and a 
connection port to allow access to information 
related to the performance of your emissions 
controls. Authorized service technicians may 
need to access this information to assist with 
the diagnosis and service of your vehicle and 
emissions system  Ú page 147.

CAUTION!
 Prolonged driving with the MIL on could 

cause further damage to the emission 
control system. It could also affect fuel 
economy and driveability. The vehicle must 
be serviced before any emissions tests can 
be performed.

 If the MIL is flashing while the vehicle is 
running, severe catalytic converter damage 
and power loss will soon occur. Immediate 
service is required.

WARNING!
 ONLY an authorized service technician 

should connect equipment to the OBD II 
connection port in order to read the VIN, 
diagnose, or service your vehicle.

 If unauthorized equipment is connected to 
the OBD II connection port, such as a 
driver-behavior tracking device, it may:

 Be possible that vehicle systems, 
including safety related systems, could 
be impaired or a loss of vehicle control 
could occur that may result in an acci-
dent involving serious injury or death.

 Access, or allow others to access, infor-
mation stored in your vehicle systems, 
including personal information.

3
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EMISSIONS INSPECTION AND 
MAINTENANCE PROGRAMS  
In some localities, it may be a legal requirement 
to pass an inspection of your vehicle's 
emissions control system. Failure to pass could 
prevent vehicle registration.

For states that require an Inspection 
and Maintenance (I/M), this check 
verifies the Malfunction Indicator

Light (MIL) is functioning and is not on when the 
engine is running, and that the OBD II system is 
ready for testing.

Normally, the OBD II system will be ready. The 
OBD II system may not be ready if your vehicle 
was recently serviced, recently had a depleted 
battery or a battery replacement. If the OBD II 
system should be determined not ready for the 
I/M test, your vehicle may fail the test.

Your vehicle has a simple ignition actuated test, 
which you can use prior to going to the test 
station. To check if your vehicle's OBD II system 
is ready, you must do the following:

1. Cycle the ignition switch to the ON position, 
but do not crank or start the engine.

NOTE:
If you crank or start the engine, you will have to 
start this test over.
2. As soon as you cycle the ignition switch to 

the ON position, you will see the 
Malfunction Indicator Light (MIL) symbol 
come on as part of a normal bulb check.

3. Approximately 15 seconds later, one of
two things will happen:

 The MIL will flash for about 10 seconds and 
then return to being fully illuminated until you 
turn OFF the ignition or start the engine. This 
means that your vehicle's OBD II system is 
not ready and you should not proceed to
the I/M station.

 The MIL will not flash at all and will remain 
fully illuminated until you place the ignition in 
the off position or start the engine. This 
means that your vehicle's OBD II system is 
ready and you can proceed to the I/M station.

If your OBD II system is not ready, you should 
see an authorized dealer or repair facility. If your 
vehicle was recently serviced or had a battery 
failure or replacement, you may need to do 
nothing more than drive your vehicle as you 
normally would in order for your OBD II system 
to update. A recheck with the above test routine 
may then indicate that the system is now ready.

Regardless of whether your vehicle's OBD II 
system is ready or not, if the MIL is illuminated 
during normal vehicle operation you should 
have your vehicle serviced before going to the
I/M station. The I/M station can fail your vehicle 
because the MIL is on with the engine running.
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STARTING AND OPERATING

STARTING THE ENGINE  
Before starting your vehicle, adjust your seat, 
adjust both inside and outside mirrors, and 
fasten your seat belts.

Start the engine with the gear selector in the 
NEUTRAL or PARK position. Apply the brake 
before shifting to any driving range.

NORMAL STARTING    
Place the ignition switch in the START position 
and release when the engine starts. If the 
engine fails to start within 10 seconds, place 
the ignition switch in the LOCK/OFF position, 
wait 10 to 15 seconds, then repeat the 
“Normal Starting” procedure.

Tip Start Feature

Place the ignition switch in the START position 
and release it as soon as the starter engages. 
The starter motor will continue to run, and will 
automatically disengage itself when the engine 
is running. If the engine fails to start, place the 
ignition switch in the OFF position, wait 10 to 
15 seconds, then repeat the “Normal Starting” 
procedure.

WARNING!
 When exiting the vehicle, always remove 

the key fob from the vehicle and lock your 
vehicle.

 Never leave children alone in a vehicle, or 
with access to an unlocked vehicle.

 Allowing children to be in a vehicle unat-
tended is dangerous for a number of 
reasons. A child or others could be seriously 
or fatally injured. Children should be 
warned not to touch the parking brake, 
brake pedal or the transmission gear 
selector.

 Do not leave the key fob in or near the 
vehicle, or in a location accessible to chil-
dren, and do not leave the ignition of a 
vehicle equipped with Keyless Enter ‘n Go™ 
in the ON/RUN mode. A child could operate 
power windows, other controls, or move the 
vehicle.

 Do not leave children or animals inside 
parked vehicles in hot weather. Interior 
heat build-up may cause serious injury or 
death.

WARNING!

4
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Automatic Transmission
The gear selector must be in the NEUTRAL or 
PARK position before you can start the engine. 
Apply the brakes before shifting into any driving 
gear.

Keyless Enter ‘n Go™ Functions — Using The 
ENGINE START/STOP Button

1. The transmission must be in PARK or 
NEUTRAL.

2. Press and hold the brake pedal while 
pushing the ENGINE START/STOP button 
once.

3. The system starts the vehicle. If the vehicle 
fails to start, the starter will disengage 
automatically after 10 seconds.

4. If you wish to stop the cranking of the 
engine prior to the engine starting, push the 
ENGINE START/STOP button again.

Keyless Enter ‘n Go™ — With Driver’s Foot OFF 
The Brake Pedal (In PARK Or NEUTRAL Position)

The Keyless Enter ‘n Go™ feature operates 
similar to an ignition switch. It has three 
positions, OFF, RUN, and START. To change the 
ignition switch positions without starting the 
vehicle and use the accessories follow these 
steps starting with the ignition switch in the 
OFF position:

1. Push the ENGINE START/STOP button 
once to change the ignition switch to the 
RUN position.

2. Push the ENGINE START/STOP button a 
second time to change the ignition switch to 
the OFF position.

COLD WEATHER OPERATION (BELOW 
–22°F OR −30°C) 
To ensure reliable starting at these 
temperatures, use of an externally powered 
electric engine block heater (available from an 
authorized dealer) is recommended.

EXTENDED PARK STARTING

NOTE:
Extended Park condition occurs when the 
vehicle has not been started or driven for at 
least 30 days.
1. Install a battery charger or jumper cables 

to the battery to ensure a full battery 
charge during the crank cycle.

2. Place the ignition in the START position and 
release it when the engine starts.

3. If the engine fails to start within 10 seconds, 
place the ignition in the OFF position, wait 
5 seconds to allow the starter to cool, then 
repeat the “Extended Park Starting” 
procedure.

CAUTION!
Damage to the transmission may occur if the 
following precautions are not observed:

 Do not shift between PARK, REVERSE, 
NEUTRAL, or DRIVE when the engine is 
above idle speed.

 Shift into or out of PARK or REVERSE only 
after the vehicle has come to a complete 
stop.

 Before shifting into any gear, make sure 
your foot is firmly on the brake pedal.

21_MP_OM_EN_USC_t.book  Page 92  



STARTING AND OPERATING 93

4. If the engine fails to start after 8 attempts, 
allow the starter to cool for at least 
10 minutes, then repeat the procedure.

AFTER STARTING — WARMING UP THE 
ENGINE

The idle speed is controlled automatically and it 
will decrease as the engine warms up.

IF ENGINE FAILS TO START 
If the engine fails to start after you have 
followed the “Normal Starting” procedure, and 
has not experienced an extended park 
condition as identified in “Extended Park 
Starting” procedure, it may be flooded. Push the 
accelerator pedal all the way to the floor and 
hold it there. Crank the engine for no more than 

15 seconds. This should clear any excess fuel in 
case the engine is flooded. Leave the ignition 
key in the RUN position, release the accelerator 
pedal and repeat the “Normal Starting” 
procedure.

STOPPING THE ENGINE

Vehicles Equipped With Electronic Key (Keyless 
Enter ‘n Go™):

To shut off the engine with vehicle speed 
greater than 5 mph (8 km/h), you must push 
and hold the ignition or push the ENGINE 
START/STOP button three times consecutively 
within a few seconds. The engine will shut 
down, and the ignition will be placed in the 
RUN position.

Turning off the car (placing the ignition from the 
RUN position to the OFF position), the power 
supply to the accessories are maintained for a 
period of three minutes.

Opening the driver side door with the ignition in 
RUN will sound a short chime that reminds the 
driver to place the ignition to OFF.

CAUTION!
To prevent damage to the starter, do not 
crank continuously for more than 10 seconds 
at a time. Wait 10 to 15 seconds before trying 
again.

WARNING!
 Never pour fuel or other flammable liquid 

into the throttle body air inlet opening in an 
attempt to start the vehicle. This could 
result in flash fire causing serious personal 
injury.

 Do not attempt to push or tow your vehicle 
to get it started. Vehicles equipped with an 
automatic transmission cannot be started 
this way. Unburned fuel could enter the 
catalytic converter and once the engine has 
started, ignite and damage the converter 
and vehicle.

 If the vehicle has a discharged battery, 
booster cables may be used to obtain a 
start from a booster battery or the battery in 
another vehicle. This type of start can be 
dangerous if done improperly  Ú page 304.

CAUTION!
To prevent damage to the starter, do not 
continuously crank the engine for more than 
25 seconds at a time. Wait 60 seconds 
before trying again.

4
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When the ignition is in the OFF position, the 
window switches remains active for three 
minutes. Opening a front door will cancel this 
function.

After severe driving, idle the engine to allow the 
temperature inside the engine compartment to 
cool before shutting off the engine.

ENGINE BLOCK HEATER — IF EQUIPPED 
The engine block heater warms the engine and 
permits quicker starts in cold weather.

Connect the cord to a 110-115 Volt AC electrical 
outlet with a grounded, three-wire extension 
cord.

For ambient temperatures below 0°F (-18°C), 
the engine block heater is recommended. For 
ambient temperatures below -20°F (-29°C), 
the engine block heater is required.

The engine block heater cord is routed under 
the hood, behind to the driver’s side headlamp.

NOTE:
 The engine block heater cord is a factory 

installed option. If your vehicle is not 
equipped, heater cords are available from an 
authorized dealer.

 The engine block heater will require 
110 Volts AC and 6.5 Amps to activate the 
heater element.

 The engine block heater must be plugged in 
at least one hour to have an adequate 
warming effect on the engine.

ENGINE BREAK-IN RECOMMENDATIONS 
A long break-in period is not required for the 
engine and drivetrain (transmission and axle) in 
your vehicle.

Drive moderately during the first 300 miles 
(500 km). After the initial 60 miles (100 km), 
speeds up to 50 or 55 mph (80 or 90 km/h) are 
desirable.

While cruising, brief full-throttle acceleration 
within the limits of local traffic laws contributes 
to a good break-in. Wide-open throttle 
acceleration in low gear can be detrimental and 
should be avoided.

The engine oil installed in the engine at the factory 
is a high-quality energy conserving type lubricant. 
Oil changes should be consistent with anticipated 
climate conditions under which vehicle operations 
will occur. For the recommended viscosity and 
quality grades  Ú page 378.

NOTE:
A new engine may consume some oil during its 
first few thousand miles (kilometers) of opera-
tion. This should be considered a normal part of 
the break-in and not interpreted as a problem.

WARNING!
Remember to disconnect the engine block 
heater cord before driving. Damage to the 
110-115 Volt electrical cord could cause 
electrocution. CAUTION!

Never use Non-Detergent Oil or Straight Mineral 
Oil in the engine or damage may result.
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PARK BRAKE
ELECTRIC PARK BRAKE (EPB) 
Your vehicle is equipped with an EPB system 
that offers simple operation, and some 
additional features that make the parking brake 
more convenient and useful.

The parking brake is primarily intended to 
prevent the vehicle from rolling while parked. 
Before leaving the vehicle, make sure that the 
parking brake is applied. Also, be certain to 
leave the transmission in PARK.

You can engage the parking brake in two ways:

 Manually, by applying the parking brake 
switch.

 Automatically, by enabling the Auto Park 
Brake feature in the customer programmable 
features section of the Uconnect settings  
Ú page 148.

The parking brake switch is located in the 
center console.

Electric Park Brake Switch

To apply the parking brake manually, pull up on 
the switch momentarily. You may hear a sound 
from the back of the vehicle while the parking 
brake engages. Once the parking brake is fully 
engaged, the BRAKE warning lamp in the 
instrument cluster and an indicator on the 
switch will illuminate. If your foot is on the brake 
pedal while you apply the parking brake, you 
may notice a small amount of brake pedal 
movement. The parking brake can be applied 
even when the ignition switch is OFF. The 
BRAKE warning lamp will not illuminate and can 
only be released when the ignition switch is in 
the ON/RUN position.

NOTE:
The EPB fault lamp will illuminate if the EPB 
switch is held for longer than 60 seconds in 
either the released or applied position. The light 
will extinguish upon releasing the switch.
If the Auto Park Brake feature is enabled, the 
parking brake will automatically engage 
whenever the transmission is placed into PARK. 
If your foot is on the brake pedal, you may notice 
a small amount of brake pedal movement while 
the parking brake is engaging.

The parking brake will release automatically 
when the ignition switch is ON, the transmission 
is in DRIVE or REVERSE, the driver seat belt is 
buckled, and an attempt is made to drive away.

To release the parking brake manually, the 
ignition switch must be in the ON/RUN position. 
Put your foot on the brake pedal, then push the 
parking brake switch down momentarily. You 
may hear a sound from the back of the car while 
the parking brake disengages. You may also 
notice a small amount of movement in the 
brake pedal. Once the parking brake is fully 
disengaged, the BRAKE warning lamp in the 
instrument cluster and the LED indicator on the 
switch will extinguish.

4
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(Continued)

NOTE:
When parking on a hill, it is important to turn the 
front wheels toward the curb on a downhill 
grade and away from the curb on an uphill 
grade. Apply the parking brake before placing 
the gear selector in PARK, otherwise the load on 
the transmission locking mechanism may make 
it difficult to move the gear selector out of PARK. 
The parking brake should always be applied 
whenever the driver is not in the vehicle.

If exceptional circumstances should make it 
necessary to engage the parking brake while 
the vehicle is in motion, maintain upward 
pressure on the EPB switch for as long as 
engagement is desired. The BRAKE warning 
lamp will illuminate, and a continuous chime 
will sound. The rear stop lamps will also be 
illuminated automatically while the vehicle 
remains in motion.

To disengage the parking brake while the 
vehicle is in motion, release the switch. If the 
vehicle is brought to a complete stop using the 
parking brake, when the vehicle reaches 
approximately 3 mph, (5 km/h) the parking 
brake will remain engaged.

WARNING!
 Do not rely on the parking brake to operate 

effectively if the rear brakes have been 
immersed in water or mud.

 Never use the PARK position as a substi-
tute for the parking brake. Always apply the 
parking brake fully when parked to guard 
against vehicle movement and possible 
injury or damage.

 When leaving the vehicle, always remove 
the key fob from the ignition and lock your 
vehicle.

 Never leave children alone in a vehicle, or 
with access to an unlocked vehicle. 
Allowing children to be in a vehicle unat-
tended is dangerous for a number of 
reasons. A child or others could be seriously 
or fatally injured. Children should be 
warned not to touch the parking brake, 
brake pedal or the gear selector.

 Do not leave the key fob in or near the 
vehicle, or in a location accessible to chil-
dren, and do not leave the ignition of a 
vehicle equipped with Keyless Enter ‘n Go™ 
in the ON/RUN mode. A child could operate 
power windows, other controls, or move the 
vehicle.

 Be sure the parking brake is fully disen-
gaged before driving; failure to do so can 
lead to brake failure and a collision.

 Always fully apply the parking brake when 
leaving your vehicle, or it may roll and 
cause damage or injury. Also be certain to 
leave the transmission in PARK. Failure to 
do so may allow the vehicle to roll and 
cause damage or injury.

WARNING! CAUTION!
If the Brake System Warning Light remains on 
with the parking brake released, a brake 
system malfunction is indicated. Have the 
brake system serviced by an authorized 
dealer immediately.
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In the unlikely event of a malfunction of the EPB 
system, a yellow EPB fault lamp will illuminate. 
This may be accompanied by the BRAKE 
warning lamp flashing. In this event, urgent 
service of the EPB system is required. Do not 
rely on the parking brake to hold the vehicle 
stationary.

Auto Park Brake
The EPB can be programmed to be applied 
automatically whenever the vehicle speed is 
below 1.9 mph (3 km/h) and the transmission 
is placed in PARK. Auto Park Brake is enabled 
and disabled by customer selection through the 
Customer Programmable Features section of 
the Uconnect Settings  Ú page 148.

Any single Auto Park Brake application can be 
bypassed by pushing the EPB switch to the 
release position while the transmission is 
placed in PARK and the ignition is in the
ON/RUN position.

SafeHold
SafeHold is a safety feature of the EPB system 
that will engage the parking brake automatically 
if the vehicle is left unsecured while the ignition 
switch is in ON/RUN.

For automatic transmissions, the EPB will 
automatically engage if all of the following 
conditions are met:

 Vehicle speed is below 1.9 mph (3 km/h).

 There is no attempt to press the brake pedal 
and accelerator pedal.

 The seat belt is unbuckled.

 The driver door is open.

 The vehicle is not in the PARK position.

SafeHold can be temporarily bypassed by 
pushing the EPB switch while the driver door is 
open and the brake pedal is pressed. Once 
manually bypassed, SafeHold will be enabled 
again once the vehicle reaches 12 mph 
(20 km/h) or the ignition is turned to the
OFF position and back to ON/RUN again.

Brake Service Mode
We recommend having your brakes serviced by 
an authorized dealer.

You should only make repairs for which you 
have the knowledge and the right equipment. 
You should only enter Brake Service Mode 
during brake service.

When servicing your rear brakes, it may be 
necessary for you or your technician to push the 
rear piston into the rear caliper bore. With the 
EPB system, this can only be done after 
retracting the EPB actuator. The actuator 
retraction can be done easily by entering the 
Brake Service Mode through the Uconnect 
Settings in your vehicle. This menu based 
system will guide you through the steps 
necessary to retract the EPB actuator in order to 
perform rear brake service.

WARNING!
Driving the vehicle with the parking brake 
engaged, or repeated use of the parking 
brake to slow the vehicle may cause serious 
damage to the brake system; failure to do so 
can lead to brake failure and a collision.

4
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(Continued)

(Continued)

Service Mode has requirements that must be 
met in order to be activated:

 The vehicle must be at a standstill.

 The parking brake must be disabled.

 The transmission must be in PARK or 
NEUTRAL.

 The EPB switch not activated.

 The vehicle in ignition ON/RUN position.

 The brake pedal not pressed.

While in service mode, the EPB fault lamp will 
flash continuously while the ignition switch is 
ON/RUN.

NOTE:
A dedicated message will appear in the instru-
ment cluster display if Brake Service Mode 
cannot be activated.
When brake service work is complete, the 
following steps must be followed to reset the 
parking brake system to normal operation:

 Ensure the vehicle is at a standstill.

 Press the brake pedal with moderate force.

 Apply the EPB Switch.

NOTE:
A dedicated message will appear in the instru-
ment cluster display if Brake Service Mode 
cannot be deactivated.

AUTOMATIC TRANSMISSION  
You must press and hold the brake pedal while 
shifting out of PARK.

WARNING!
You can be badly injured working on or 
around a motor vehicle. Do only that service 
work for which you have the knowledge and 
the right equipment. If you have any doubt 
about your ability to perform a service job, 
take your vehicle to a competent mechanic.

WARNING!
 Never use the PARK (P) position as a substi-

tute for the parking brake. Always apply the 
parking brake fully when exiting the vehicle 
to guard against vehicle movement and 
possible injury or damage.

 Your vehicle could move and injure you and 
others if it is not in PARK. Check by trying to 
move the gear selector out of PARK with the 
brake pedal released. Make sure the trans-
mission is in PARK before exiting the 
vehicle.

 It is dangerous to shift out of PARK or 
NEUTRAL (N) if the engine speed is higher 
than idle speed. If your foot is not firmly 
pressing the brake pedal, the vehicle could 
accelerate quickly forward or in reverse. 
You could lose control of the vehicle and hit 
someone or something. Only shift into gear 
when the engine is idling normally and your 
foot is firmly pressing the brake pedal.

 The vehicle may not engage a newly 
selected gear when shifting between PARK, 
REVERSE (R), or DRIVE (D) if the vehicle is 
moving while shifting.

WARNING!
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(Continued)

IGNITION PARK INTERLOCK

This vehicle is equipped with an Ignition Park 
Interlock which requires the transmission to be 
in PARK (P) before the ignition can be turned to 
the OFF mode. This helps the driver avoid 
inadvertently leaving the vehicle without placing 
the transmission in PARK. This system also 
locks the transmission in PARK whenever the 
ignition is in the OFF mode.

BRAKE/TRANSMISSION SHIFT 
INTERLOCK (BTSI) SYSTEM

This vehicle is equipped with a BTSI that holds 
the transmission gear selector in PARK (P) 
unless the brakes are applied. To shift the 
transmission out of PARK, the ignition must be 
in the ON/RUN mode (whether the engine is 
running or not), and the brake pedal must be 
pressed. The brake pedal must also be pressed 
to shift from NEUTRAL (N) into DRIVE (D) or 
REVERSE (R) when the vehicle is stopped or 
moving at low speeds.

 Unintended movement of a vehicle could 
injure those in or near the vehicle. As with 
all vehicles, you should never exit a vehicle 
while the engine is running. Before exiting a 
vehicle, always come to a complete stop, 
then apply the parking brake, shift the 
transmission into PARK, and turn the igni-
tion OFF. When the ignition is in the OFF 
mode, the transmission is locked in PARK, 
securing the vehicle against unwanted 
movement.

 When leaving the vehicle, always make 
sure the ignition is in the OFF mode, 
remove the key fob from the vehicle, and 
lock the vehicle.

 Never leave children alone in a vehicle, or 
with access to an unlocked vehicle. Allowing 
children to be in a vehicle unattended is 
dangerous for a number of reasons. A child 
or others could be seriously or fatally injured. 
Children should be warned not to touch the 
parking brake, brake pedal or the transmis-
sion gear selector.

WARNING!
 Do not leave the key fob in or near the 

vehicle (or in a location accessible to chil-
dren), and do not leave the ignition in the 
ON/RUN mode. A child could operate power 
windows, other controls, or move the 
vehicle.

CAUTION!
Damage to the transmission may occur if the 
following precautions are not observed:

 Shift into or out of PARK or REVERSE only 
after the vehicle has come to a complete 
stop.

 Do not shift between PARK, REVERSE, 
NEUTRAL, or DRIVE when the engine is 
above idle speed.

 Before shifting into any gear, make sure 
your foot is firmly pressing the brake pedal.

WARNING!

4
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6-SPEED OR 9-SPEED AUTOMATIC 
TRANSMISSION 

NOTE:
Your vehicle may be equipped with a 6-speed or 
9-speed automatic transmission, depending on 
model. This section describes operation of both 
the 6-speed and 9-speed transmission.
The transmission gear range (PRND) is displayed 
both beside the gear selector and in the instrument 
cluster. To select a gear range, push the lock 
button on the gear selector and move the selector 
rearward or forward. You must also press the brake 
pedal to shift the transmission out of PARK (P) 
(or NEUTRAL (N), when the vehicle is stopped or 
moving at low speeds). Select the DRIVE (D) range 
for normal driving.

NOTE:
 The transmission electronics are self-calibrating; 

therefore, the first few shifts on a new vehicle 
may be somewhat abrupt. This is a normal condi-
tion, and precision shifts will develop within a few 
hundred miles (kilometers).

 In the event of a mismatch between the gear 
selector position and the actual transmission 
gear (for example, driver selects REVERSE 
(R) while driving forward), the position indi-

cator will blink continuously until the selector 
is returned to the proper position, or the 
requested shift can be completed.

The electronically-controlled transmission 
adapts its shift schedule based on driver inputs, 
along with environmental and road conditions.

The 9-speed transmission has been developed 
to meet the needs of current and future FWD/
AWD vehicles. Software and calibration is 
refined to optimize the customer’s driving 
experience and fuel economy. By design, some 
vehicle and driveline combinations utilize 
NINTH gear only in very specific driving 
situations and conditions.

Only shift from DRIVE to PARK or REVERSE 
when the accelerator pedal is released and the 
vehicle is stopped. Be sure to keep your foot on 
the brake pedal when shifting between these 
gears.

The transmission gear selector provides PARK, 
REVERSE, NEUTRAL, DRIVE, and AutoStick (+/-) 
shift positions. Manual shifts can be made using 
the AutoStick shift control  Ú page 103. Moving 
the gear selector into the AutoStick (+/-) 
position (beside the DRIVE position) activates 
AutoStick mode, providing manual shift control 
and displaying the current gear in the 

instrument cluster (as 1, 2, 3, etc.). Toggling the 
gear selector forward (-) or rearward (+) while in 
the AutoStick position will manually select the 
transmission gear.

NOTE:
If the gear selector cannot be moved to the 
PARK, REVERSE, or NEUTRAL position (when 
pushed forward) it is probably in the AutoStick 
(+/-) position (beside the DRIVE position). In 
AutoStick mode, the transmission gear (1, 2, 3, 
etc.) is displayed in the instrument cluster. Move 
the gear selector to the right (into the DRIVE [D] 
position) for access to PARK, REVERSE, and 
NEUTRAL.

Gear Selector
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(Continued)

(Continued)

Gear Ranges
Do not press the accelerator pedal when 
shifting out of PARK or NEUTRAL.

NOTE:
After selecting any gear range, wait a moment 
to allow the selected gear to engage before 
accelerating. This is especially important when 
the engine is cold.

PARK (P)
This range supplements the parking brake by 
locking the transmission. The engine can be 
started in this range. Never attempt to use 
PARK while the vehicle is in motion. Apply the 
parking brake when exiting the vehicle in this 
range.

When parking on a hill, apply the parking brake 
before shifting the transmission to PARK, 
otherwise the load on the transmission locking 
mechanism may make it difficult to move the 
gear selector out of PARK. As an added 
precaution, turn the front wheels toward the 
curb on a downhill grade and away from the 
curb on an uphill grade.

When exiting the vehicle, always:

1. Apply the parking brake.

2. Shift the transmission into PARK.

3. Turn the engine off.

4. Remove the key fob from the vehicle.

NOTE:
Block the wheels with a wedge or a stone if the 
vehicle is parked on a steep slope.

WARNING!
 Never use the PARK (P) position as a substi-

tute for the parking brake. Always apply the 
parking brake fully when exiting the vehicle 
to guard against vehicle movement and 
possible injury or damage.

 Your vehicle could move and injure you and 
others if it is not in PARK. Check by trying to 
move the gear selector out of PARK with the 
brake pedal released. Make sure the trans-
mission is in PARK before exiting the 
vehicle.

 It is dangerous to shift out of PARK or 
NEUTRAL (N) if the engine speed is higher 
than idle speed. If your foot is not firmly 
pressing the brake pedal, the vehicle could 
accelerate quickly forward or in reverse. 
You could lose control of the vehicle and hit 
someone or something. Only shift into gear 
when the engine is idling normally and your 
foot is firmly pressing the brake pedal.

 The vehicle may not engage a newly 
selected gear when shifting between PARK, 
REVERSE (R), or DRIVE (D) if the vehicle is 
moving while shifting.

 Unintended movement of a vehicle could 
injure those in or near the vehicle. As with 
all vehicles, you should never exit a vehicle 
while the engine is running. Before exiting a 
vehicle, always come to a complete stop, 
then apply the parking brake, shift the 
transmission into PARK, and turn the igni-
tion OFF. When the ignition is in the OFF 
mode, the transmission is locked in PARK, 
securing the vehicle against unwanted 
movement.

WARNING!

4
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The following indicators should be used to 
ensure that you have properly engaged the 
transmission into the PARK position:

 When shifting into PARK, push the lock 
button on the gear selector, and firmly move 
the selector all the way forward until it stops 
and is fully seated.

 Look at the transmission gear position 
display and verify that it indicates the
PARK position (P).

 With brake pedal released, verify that the 
gear selector will not move out of PARK.

REVERSE (R)
This range is for moving the vehicle backward. 
Shift into REVERSE only after the vehicle has 
come to a complete stop.

NEUTRAL (N)
Use this range when the vehicle is standing for 
prolonged periods with the engine running. The 
engine may be started in this range. Apply the 
parking brake and shift the transmission into 
PARK if you must exit the vehicle.

 When leaving the vehicle, always make 
sure the ignition is in the OFF mode, 
remove the key fob from the vehicle, and 
lock the vehicle.

 Never leave children alone in a vehicle, or 
with access to an unlocked vehicle. 
Allowing children to be in a vehicle unat-
tended is dangerous for a number of 
reasons. A child or others could be seriously 
or fatally injured. Children should be 
warned not to touch the parking brake, 
brake pedal or the transmission gear 
selector.

 Do not leave the key fob in or near the 
vehicle (or in a location accessible to chil-
dren), and do not leave the ignition in the 
ON/RUN mode. A child could operate power 
windows, other controls, or move the 
vehicle.

WARNING! CAUTION!
 Before moving the transmission gear 

selector out of PARK, you must turn the igni-
tion to the ON/RUN mode, and also press 
the brake pedal. Otherwise, damage to the 
gear selector could result.

 DO NOT race the engine when shifting from 
PARK or NEUTRAL into another gear range, 
as this can damage the drivetrain.

WARNING!
Do not coast in NEUTRAL and never turn off the 
ignition to coast down a hill. These are unsafe 
practices that limit your response to changing 
traffic or road conditions. You might lose control 
of the vehicle and have a collision.

CAUTION!
Towing the vehicle, coasting, or driving for any 
other reason with the transmission in NEUTRAL 
can cause severe transmission damage.

For Recreational Towing  Ú page 142.

For Towing A Disabled Vehicle  Ú page 311.
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DRIVE (D)
This range should be used for most city and 
highway driving. It provides the smoothest 
upshifts and downshifts, and the best fuel 
economy. The transmission automatically 
upshifts through all forward gears.

When frequent transmission shifting occurs 
(such as when operating the vehicle under 
heavy loading conditions, in hilly terrain, 
traveling into strong head winds, or while towing 
a heavy trailer), use the AutoStick shift control 
to select a lower gear  Ú page 103. Under these 
conditions, using a lower gear will improve 
performance and extend transmission life by 
reducing excessive shifting and heat build-up.

If the transmission temperature exceeds 
normal operating limits, the transmission 
controller may modify the transmission shift 
schedule, reduce engine torque, and/or expand 
the range of torque converter clutch 
engagement. This is done to prevent 
transmission damage due to overheating.

If the transmission becomes extremely hot, the 
"Transmission Temperature Warning Light" may 
illuminate, and the transmission may operate 
differently until the transmission cools down.

During cold temperatures, transmission 
operation may be modified depending on 
engine and/or transmission temperature as 
well as vehicle speed. This feature improves 
warm up time of the engine and transmission to 
achieve maximum efficiency. Engagement of 
the torque converter clutch (and, for the 
9-speed, shifts into EIGHTH or NINTH gear), are 
inhibited until the engine and/or transmission 
is warm. Normal operation will resume once the 
temperature(s) have risen to a suitable level.

AUTOSTICK 
AutoStick is a driver-interactive transmission 
feature providing manual shift control, giving 
you more control of the vehicle. AutoStick 
allows you to maximize engine braking, 
eliminate undesirable upshifts and downshifts, 
and improve overall vehicle performance. This 
system can also provide you with more control 

during passing, city driving, cold slippery 
conditions, mountain driving, trailer towing, and 
many other situations.

Operation

When the gear selector is in the AutoStick 
position (beside the DRIVE (D) position), it can 
be moved forward and rearward. This allows the 
driver to manually select the transmission gear 
being used. Moving the gear selector forward (-) 
triggers a downshift and rearward (+) an 
upshift. The current gear is displayed in the 
instrument cluster.

In AutoStick mode, the transmission will shift up 
or down when the driver moves the gear 
selector rearward (+) or forward (-), unless an 
engine lugging or overspeed condition would 
result. It will remain in the selected gear until 
another upshift or downshift is chosen, except 
as described below.

 6-speed transmissions will automatically 
upshift when necessary to prevent engine 
over-speed.

 The transmission will automatically down-
shift as the vehicle slows (to prevent engine 
lugging) and will display the current gear.

4
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 The transmission will automatically down-
shift to FIRST gear when coming to a stop. 
After a stop, the driver should manually 
upshift (+) the transmission as the vehicle is 
accelerated.

 You can start out, from a stop, in FIRST or 
SECOND gear (or THIRD gear, in 6-speed 
models, or in 4WD Low, SNOW mode, or 
SAND mode, where available). Tapping (+)
(at a stop) will allow starting in SECOND gear. 
Starting out in SECOND gear can be helpful in 
snowy or icy conditions.

 If a requested downshift would cause the 
engine to over-speed, that shift will not occur.

 The system will ignore attempts to upshift at 
too low of a vehicle speed.

 Transmission shifting will be more noticeable 
when AutoStick is enabled.

 The system may revert to automatic shift 
mode if a fault or overheat condition is 
detected.

NOTE:
When Selec-Speed or Hill Descent Control is 
enabled, AutoStick is not active.

To disengage AutoStick, return the gear selector 
to the DRIVE position. You can shift in or out of 
the AutoStick position at any time without 
taking your foot off the accelerator pedal.

TRANSMISSION LIMP HOME MODE
Transmission function is monitored 
electronically for abnormal conditions. If a 
condition is detected that could result in 
transmission damage, Transmission Limp 
Home Mode is activated. In this mode, the 
transmission may operate only in a fixed gear, 
or may remain in NEUTRAL (N). The Malfunction 
Indicator Light (MIL) may be illuminated. Limp 
Home Mode may allow the vehicle to be driven 
to an authorized dealer for service without 
damaging the transmission.

In the event of a momentary problem, the 
transmission can be reset to regain all forward 
gears by performing the following steps:

1. Stop the vehicle.

2. Shift the transmission into PARK (P), if 
possible. If not, shift the transmission to 
NEUTRAL.

3. Push and hold the ignition until the engine 
turns off.

4. Wait approximately 30 seconds.

5. Restart the engine.

6. Shift into the desired gear range. If the 
problem is no longer detected, the 
transmission will return to normal 
operation.

NOTE:
Even if the transmission can be reset, we 
recommend that you visit an authorized dealer 
at your earliest possible convenience. An autho-
rized dealer has diagnostic equipment to 
assess the condition of your transmission. If the 
transmission cannot be reset, authorized dealer 
service is required.

WARNING!
Do not downshift for additional engine 
braking on a slippery surface. The drive 
wheels could lose their grip and the vehicle 
could skid, causing a collision or personal 
injury.
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TORQUE CONVERTER CLUTCH
A feature designed to improve fuel economy 
has been included in the automatic 
transmission on your vehicle. A clutch within the 
torque converter engages automatically at 
calibrated speeds. This may result in a slightly 
different feeling or response during normal 
operation in the upper gears. When the vehicle 
speed drops or during some accelerations, the 
clutch automatically disengages.

NOTE:
The torque converter clutch will not engage until 
the engine and/or transmission is warm 
(usually after 1 to 3 miles [2 to 5 km] of driving). 
Because the engine speed is higher when the 
torque converter clutch is not engaged, it may 
seem as if the transmission is not shifting prop-
erly when the vehicle is cold. This is normal. The 
torque converter clutch will function normally 
once the powertrain is sufficiently warm.

FOUR-WHEEL DRIVE OPERATION —
IF EQUIPPED
JEEP® ACTIVE DRIVE

Your vehicle may be equipped with a Power 
Transfer Unit (PTU). This system is automatic 
with no driver inputs or additional driving skills 
required. Under normal driving conditions, the 
front wheels provide most of the traction. If the 
front wheels begin to lose traction, power is 
shifted automatically to the rear wheels. The 
greater the front wheel traction loss, the greater 
the power transfer to the rear wheels.

Additionally, on dry pavement under heavy 
throttle input (where one may have no wheel 
spin), torque will be sent to the rear in a 
preemptive effort to improve vehicle launch and 
performance characteristics.

Four-Wheel Drive (4x4)
The four-wheel drive (4WD) is fully automatic in 
normal driving mode.

NOTE:
It is not possible to carry out the change of 
mode when the vehicle exceeds the speed of 
75 mph (120 km/h).
Enabling Four-Wheel Drive (4x4)

The buttons for the activation of four-wheel 
drive are located on the device Selec-Terrain 
and allow you to select the following:

 4WD LOCK

 4WD LOW — (Trailhawk models only)

CAUTION!
All wheels must have the same size and type 
tires. Unequal tire sizes must not be used. 
Unequal tire size may cause failure of the 
power transfer unit.

4
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Active Drive Control — If Equipped

4WD LOCK Switch

The Power Transfer Unit (PTU) is locked to 
ensure immediate availability of torque to the 
rear drive axles. This feature is selectable in 
AUTO mode and automatic in the other driving 
mode. 4WD LOCK can be enabled by the 
following ways:

 When the 4WD LOCK button is pushed.

 When the Selec-Terrain switch is rotated 
from AUTO to any other off-road modes.

Active Drive With Low Control — Trailhawk 
Models Only

4WD LOW Button (Trailhawk)

The 4WD LOW mode helps to improve the 
off-road performance in all modes. To enable 
4WD LOW, please follow the steps below:

Enabling 4WD LOW

With the vehicle stationary, the ignition in the 
ON/RUN position or with the engine running, 
push the 4WD LOW button once . The 
instrument cluster will display the message 
"4WD LOW" once the shift is complete.

NOTE:
 Both LOCK and LOW LED lights will blink and 

then become active on the Selec-Terrain 
switch until the shift is complete.

 The instrument cluster display will illuminate 
the "4WD LOW" icon.

Disabling 4WD LOW

To disable the 4WD LOW mode, the vehicle 
must be stationary. Push the 4WD LOW button 
once.

SELEC-TERRAIN — IF EQUIPPED
Selec-Terrain combines the capabilities of the 
vehicle control systems, along with driver input, 
to provide the best performance for all terrains.

MODE SELECTION GUIDE

Rotate the Selec-Terrain knob to select the 
desired mode.
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Selec-Terrain Knob

Selec-Terrain Knob (Trailhawk)

 AUTO: This four-wheel drive operation is a 
continuous operation, is fully automatic and 
can be used on and off-road. This mode 
balances traction to ensure maneuverability 
and acceleration improvement compared to 

a vehicle with two wheel drive. This mode 
also reduces fuel consumption, since it 
allows the disconnect of the drive shaft 
where conditions permit.

 SNOW: This mode allows you to have greater 
stability under conditions of bad weather. For 
use on and off-road on surfaces with poor 
traction, such as roads covered with snow. 
When in SNOW mode (depending on certain 
operating conditions), the transmission may 
use SECOND gear (rather than FIRST gear) 
during launches, to minimize wheel slippage.

 SAND: For off-road driving or use on surfaces 
with poor traction, such as dry sand. The 
transmission is set to provide maximum trac-
tion.

 MUD: For off-road driving or use on surfaces 
with poor traction, such as roads covered by 
mud or wet grass.

 ROCK (Trailhawk only): This mode is only 
available in 4WD LOW range. The device sets 
the vehicle to maximize traction and allow 
the highest steering capacity for off-road 
surfaces. This mode gives you the maximum 
performance off-road. Use for low speed 
obstacles such as large rocks, deep ruts, etc.

NOTE:
 ROCK mode is only available on the vehicles 

equipped with the Off-Road package.

 Activate the Hill Descent Control for steep 
downhill control  Ú page 227.

POWER STEERING
The electric power steering system will provide 
increased vehicle response and ease of 
maneuverability. The power steering system 
adapts to different driving conditions.

If the “SERVICE POWER STEERING" OR "POWER 
STEERING ASSIST OFF - SERVICE SYSTEM” 
message and a steering wheel icon are 
displayed on the instrument cluster display, it 
indicates that the vehicle needs to be taken to 
the dealer for service. It is likely the vehicle has 
lost power steering assistance  Ú page 72.

WARNING!
Continued operation with reduced assist 
could pose a safety risk to yourself and 
others. Service should be obtained as soon 
as possible.

4
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If the “POWER STEERING SYSTEM HOT - 
PERFORMANCE MAY BE LIMITED” message and 
an icon are displayed on the instrument cluster 
display, it indicates that extreme steering 
maneuvers may have occurred, which caused 
an over temperature condition in the power 
steering system. You will lose power steering 
assistance momentarily until the over 
temperature condition no longer exists. Once 
driving conditions are safe, then pull over and 
let vehicle idle for a few moments until the light 
turns off  Ú page 72.

NOTE:
 Even if the power steering assistance is no 

longer operational, it is still possible to steer 
the vehicle. Under these conditions there will 
be a substantial increase in steering effort, 
especially at low speeds and during parking 
maneuvers.

 If the condition persists, see an authorized 
dealer for service.

STOP/START SYSTEM — IF EQUIPPED
The Stop/Start function is developed to reduce 
fuel consumption. The system will stop the 
engine automatically during a vehicle stop if the 
required conditions are met. Releasing the 
brake pedal or pressing the accelerator pedal 
will automatically re-start the engine.

This vehicle has been upgraded with a heavy 
duty starter, enhanced battery, and other 
upgraded engine parts, to handle the additional 
engine starts.

AUTOSTOP MODE

The Stop/Start feature is enabled after every 
normal customer engine start. At that time, the 
system will go into STOP/START READY.

To Activate The Autostop Mode, The Following 
Must Occur:

 The system must be in STOP/START READY 
state. A STOP/START READY message will be 
displayed in the instrument cluster display 
within the Stop/Start section  Ú page 72.

 The vehicle must be completely stopped.

 The gear selector must be in a forward gear 
and the brake pedal pressed.

The engine will shut down, the tachometer will 
move to the zero position and the Stop/Start 
telltale will illuminate indicating you are in 
Autostop. Customer settings will be maintained 
upon return to an engine running condition.

POSSIBLE REASONS THE ENGINE DOES 
NOT AUTOSTOP

Prior to engine shut down, the system will check 
many safety and comfort conditions to see if 
they are fulfilled. Detailed information about the 
operation of the Stop/Start system may be 
viewed in the instrument cluster display
Stop/Start Screen. In the following situations 
the engine will not stop:

 Driver’s seat belt is not buckled.

 Driver’s door is not closed.

 Battery temperature is too warm or cold.

 Battery charge is low.
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 The vehicle is on a steep grade.

 Cabin heating or cooling is in process and an 
acceptable cabin temperature has not been 
achieved.

 HVAC is set to full defrost mode at a high 
blower speed.

 HVAC is set to MAX A/C.

 Engine has not reached normal operating 
temperature.

 The transmission is not in a forward gear.

 Hood is open.

 Vehicle is in 4WD Low transfer case mode.

 Brake pedal is not pressed with sufficient 
pressure.

 Accelerator pedal input.

 Engine temperature is too high.

 5 mph (8 km/h) threshold has not been 
achieved from previous AUTOSTOP.

 Steering angle is beyond threshold.

 Adaptive Cruise Control is on and speed is set.

It may be possible for the vehicle to be driven 
several times without the Stop/Start system 
going into a STOP/START READY state under 
more extreme conditions of the items listed 
above.

TO START THE ENGINE WHILE IN 
AUTOSTOP MODE

While in a forward gear, the engine will start 
when the brake pedal is released or the throttle 
pedal is pressed. The transmission will 
automatically re-engage upon engine restart.

Conditions That Will Cause The Engine To Start 
Automatically While In Autostop Mode: 

 The transmission selector is moved out of 
DRIVE (D).

 To maintain cabin temperature comfort.

 HVAC is set to full defrost mode.

 HVAC system temperature or fan speed is 
manually adjusted.

 Battery voltage drops too low.

 Stop/Start OFF switch is pressed.

 A Stop/Start system error occurs.

 Vehicle is in 4WD Low transfer case mode.

Conditions That Force An Application Of The 
Electric Park Brake While In Autostop Mode: 

 The driver’s door is open and brake pedal 
released.

 The driver’s door is open and the driver’s seat 
belt is unbuckled.

 The engine hood has been opened.

 A Stop/Start system error occurs.

If the Electric Park Brake (EPB) is applied 
with the engine off, the engine may require a 
manual restart and the EPB may require a 
manual release (press brake pedal and press 
EPB switch)  Ú page 72.

4
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TO MANUALLY TURN OFF THE STOP/
START SYSTEM

Stop/Start OFF Switch

Push the Stop/Start OFF switch (located on the 
switch bank). The light on the switch will 
illuminate. The “STOP/START OFF” message 
will appear in the instrument cluster display and 
the autostop mode will be disabled  Ú page 72.

NOTE:
The Stop/Start system will reset itself back to 
an ON condition every time the ignition is turned 
off and back on.

TO MANUALLY TURN ON THE STOP/
START SYSTEM

Push the Stop/Start OFF switch (located on
the switch bank). The light on the switch will 
turn off.

SYSTEM MALFUNCTION

If there is a malfunction in the Stop/Start 
system, the system will not shut down the 
engine. A “SERVICE STOP/START SYSTEM” 
message will appear in the instrument cluster 
display  Ú page 72.

If the “SERVICE STOP/START SYSTEM” 
message appears in the instrument cluster 
display, have the system checked by an 
authorized dealer.

CRUISE CONTROL SYSTEMS — IF EQUIPPED 
Your vehicle may be equipped with the Cruise 
Control system, or the Adaptive Cruise Control 
(ACC) system:

 Cruise Control for cruising at a constant 
preset speed.

 Adaptive Cruise Control (ACC) for maintaining 
a set distance between you and the vehicle 
ahead using Fixed Speed Cruise Control to 
automatically adjust the preset speed.

NOTE:
In vehicles equipped with ACC, if an ACC 
distance is not set, Fixed Speed Cruise Control 
will not detect vehicles directly ahead of you. 
Always be aware of the mode selected. 

Only one Cruise Control feature can operate at 
a time. For example, if Fixed Speed Cruise 
Control is enabled, Adaptive Cruise Control will 
be unavailable, and vice versa.
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CRUISE CONTROL

When engaged, the Cruise Control takes over 
accelerator operations at speeds greater than 
20 mph (32 km/h).

The Cruise Control buttons are located on the 
right side of the steering wheel.

Cruise Control Buttons

To Activate
Push the on/off button to activate the Cruise 
Control. “CRUISE CONTROL READY” will appear in 
the instrument cluster display to indicate the 
Cruise Control is on. To turn the system off, push 
the on/off button a second time. “CRUISE 
CONTROL OFF” will appear in the instrument 
cluster display to indicate the Cruise Control is off. 
The system should be turned off when not in use

To Set A Desired Speed
Turn the Cruise Control on. When the vehicle 
has reached the desired speed, push and 
release the SET (+) or SET (-) button. Release 
the accelerator and the vehicle will operate at 
the selected speed. Once a speed has been set, 
a message “CRUISE CONTROL SET TO MPH 
(km/h)” will appear indicating the set speed. A 
cruise indicator lamp, along with set speed will 
also appear and stay on in the instrument 
cluster when the speed is set.

To Vary The Speed Setting
To Increase Or Decrease The Set Speed

When the Cruise Control is set, you can increase 
speed by pushing the SET (+) button, or 
decrease speed by pushing the SET (-) button.

U.S. Speed (mph) 

 Pushing the SET (+), or SET (-) button once 
will result in a 1 mph speed adjustment. Each 
subsequent tap of the button results in an 
adjustment of 1 mph.

 If the button is continually pushed, the set 
speed will continue to adjust until the button 
is released, then the new set speed will be 
established.

1 — On/Off
2 — CANC/Cancel
3 — SET (+)/Accel
4 — RES/Resume
5 — SET (-)/Decel

WARNING!
Cruise Control can be dangerous where the 
system cannot maintain a constant speed. 
Your vehicle could go too fast for the 
conditions, and you could lose control and 
have an accident. Do not use Cruise Control 
in heavy traffic or on roads that are winding, 
icy, snow-covered or slippery.

WARNING!
Leaving the Cruise Control system on when 
not in use is dangerous. You could 
accidentally set the system or cause it to go 
faster than you want. You could lose control 
and have an accident. Always turn the system 
OFF when you are not using it.

4

21_MP_OM_EN_USC_t.book  Page 111  



112 STARTING AND OPERATING  

Metric Speed (km/h) 

 Pushing the SET (+), or SET (-) button once 
will result in a 1 km/h speed adjustment. 
Each subsequent tap of the button results in 
an adjustment of 1 km/h.

 If the button is continually pushed, the set 
speed will continue to adjust until the button 
is released, then the new set speed will be 
established.

To Accelerate For Passing
Press the accelerator as you would normally. 
When the pedal is released, the vehicle will 
return to the set speed.

USING CRUISE CONTROL ON HILLS
The transmission may downshift on hills to 
maintain the vehicle set speed.

The Cruise Control system maintains speed up 
and down hills. A slight speed change on 
moderate hills is normal. On steep hills, a 
greater speed loss or gain may occur so it may 
be preferable to drive without Cruise Control.

To Resume Speed
To resume a previously set speed, push the RES 
button and release. Resume can be used at any 
speed above 20 mph (32 km/h).

To Deactivate
A tap on the brake pedal, or pushing the CANC 
button, or normal brake pressure will deactivate 
the Cruise Control system without erasing the 
set speed from memory.

The following conditions will also deactivate the 
Cruise Control without erasing the set speed 
from memory:

 Vehicle parking brake is applied

 Stability event occurs

 Gear selector is moved out of DRIVE

 Engine overspeed occurs

Pushing the on/off button or placing the ignition 
in the OFF position, will erase the set speed 
from memory.

ADAPTIVE CRUISE CONTROL (ACC)
Adaptive Cruise Control (ACC) increases the 
driving convenience provided by Cruise Control 
while traveling on highways and major 
roadways. However, it is not a safety system 
and not designed to prevent collisions. The 
Cruise Control function performs differently if 
your vehicle is not equipped with ACC  
Ú page 111.

WARNING!
Cruise Control can be dangerous where the 
system cannot maintain a constant speed. 
Your vehicle could go too fast for the 
conditions, and you could lose control and 
have an accident. Do not use Cruise Control 
in heavy traffic or on roads that are winding, 
icy, snow-covered or slippery.
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(Continued)

ACC will allow you to keep Cruise Control 
engaged in light to moderate traffic conditions 
without the constant need to reset your speed. 
ACC utilizes a radar sensor and a forward facing 
camera designed to detect a vehicle directly 
ahead of you to maintain a set speed.

NOTE:
 If the ACC sensor detects a vehicle ahead, 

ACC will apply limited braking or accelerate 
(not to exceed the original set speed) auto-
matically to maintain a preset following 
distance, while matching the speed of the 
vehicle ahead.

 Any chassis / suspension or tire size modifi-
cations to the vehicle will affect the perfor-
mance of the Adaptive Cruise Control and 
Forward Collision Warning system.

 Fixed Speed Cruise Control alone (an ACC 
distance not set) will not detect vehicles 
directly ahead of you. Always be aware of the 
mode selected  Ú page 384.

WARNING!
 Adaptive Cruise Control (ACC) is a conve-

nience system. It is not a substitute for 
active driver involvement. It is always the 
driver’s responsibility to be attentive of 
road, traffic, and weather conditions, 
vehicle speed, distance to the vehicle 
ahead; and, most importantly, brake opera-
tion to ensure safe operation of the vehicle 
under all road conditions. Your complete 
attention is always required while driving to 
maintain safe control of your vehicle. 
Failure to follow these warnings can result 
in a collision and death or serious personal 
injury.

 The ACC system:

 Does not react to pedestrians, 
oncoming vehicles, and stationary 
objects (e.g., a stopped vehicle in a 
traffic jam or a disabled vehicle).

 Cannot take street, traffic, and weather 
conditions into account, and may be 
limited upon adverse sight distance 
conditions.

 Does not always fully recognize 
complex driving conditions, which can 
result in wrong or missing distance 
warnings.

You should turn the ACC system off:

 When driving in fog, heavy rain, heavy 
snow, sleet, heavy traffic, and complex 
driving situations (i.e., in highway construc-
tion zones).

 When entering a turn lane or highway off 
ramp; when driving on roads that are 
winding, icy, snow-covered, slippery, or 
have steep uphill or downhill slopes.

 When towing a trailer up or down steep 
slopes.

 When circumstances do not allow safe 
driving at a constant speed.

WARNING!

4
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Adaptive Cruise Control (ACC) Operation
The buttons on the right side of the steering 
wheel operate the ACC system.

Adaptive Cruise Control Buttons

Adaptive Cruise Control (ACC) Menu
The instrument cluster display will show the 
current ACC system settings. The information it 
displays depends on ACC system status.

Push the Adaptive Cruise Control (ACC) on/off 
button until one of the following appears in the 
instrument cluster display:

Adaptive Cruise Control Off

When ACC is deactivated, the display will read 
“Adaptive Cruise Control Off.”

Adaptive Cruise Control Ready

When ACC is activated, but the vehicle speed 
setting has not been selected, the display will 
read “Adaptive Cruise Control Ready.”

Adaptive Cruise Control Set

When the SET (+) or the SET (-) button is 
pushed, the display will read “ACC SET.”

When ACC is set, the set speed will show in the 
instrument cluster display.

The ACC screen may display once again if any of 
the following ACC activity occurs:

 System Cancel

 Driver Override

 System Off

 ACC Proximity Warning

 ACC Unavailable Warning

The instrument cluster display will return to the 
last display selected after five seconds of no 
ACC display activity.

Activating Adaptive Cruise Control (ACC)
The minimum set speed for the ACC system is 
20 mph (32 km/h).

When the system is turned on and in the ready 
state, the instrument cluster display will read 
“ACC Ready.”

When the system is off, the instrument cluster 
display will read “Adaptive Cruise Control (ACC) 
Off.”

NOTE:
You cannot engage ACC under the following 
conditions: 
 When in 4WD Low

 When the brakes are applied

 When the parking brake is applied

 When the automatic transmission is in PARK, 
REVERSE or NEUTRAL

1 — CANC/Cancel
2 — Fixed Speed Cruise Control On/Off
3 — Adaptive Cruise Control (ACC) On/Off
4 — Distance Decrease Button
5 — SET (+)/Accel
6 — RES/Resume
7 — SET (-)/Decel
8 — Distance Increase Button

21_MP_OM_EN_USC_t.book  Page 114  



STARTING AND OPERATING 115

 When the vehicle speed is below the 
minimum speed range

 When the brakes are overheated

 When the driver’s door is open at low speeds

 When the driver’s seat belt is unbuckled at 
low speeds

 When there is a stationary vehicle in front of 
your vehicle in close proximity

 When ESC Full Off mode is active

To Activate/Deactivate
Push and release the Adaptive Cruise Control 
(ACC) on/off button. The ACC menu in the 
instrument cluster display will read 
“ACC Ready.”

To turn the system off, push and release the 
Adaptive Cruise Control (ACC) on/off button 
again. At this time, the system will turn off and 
the instrument cluster display will read 
“Adaptive Cruise Control (ACC) Off.”

To Set A Desired Speed
When the vehicle reaches the speed desired, 
push the SET (+) button or the SET (-) button 
and release. The instrument cluster display will 
show the set speed.

NOTE:
Fixed Speed Cruise Control can be used without 
an ACC distance set. To change between the 
different modes, push the ACC on/off button 
which turns the ACC and the Fixed Speed Cruise 
Control off. Pushing the Fixed Speed Cruise 
Control on/off button will result in turning on 
(changing to) Fixed Speed Cruise Control mode.

If ACC is set when the vehicle speed is below 
20 mph (32 km/h), the set speed will default to 
20 mph (20 km/h).

NOTE:
Fixed Speed Cruise Control cannot be set below 
20 mph (32 km/h).
If either system is set when the vehicle speed is 
above 20 mph (32 km/h), the set speed shall 
be the current speed of the vehicle.

WARNING!
Leaving the Adaptive Cruise Control (ACC) 
system on when not in use is dangerous. You 
could accidentally set the system or cause it 
to go faster than you want. You could lose 
control and have a collision. Always leave the 
system off when you are not using it.

WARNING!
In the Normal (Fixed Speed) Cruise Control 
mode, the system will not react to vehicles 
ahead. In addition, the proximity warning 
does not activate and no alarm will sound 
even if you are too close to the vehicle ahead 
since neither the presence of the vehicle 
ahead nor the vehicle-to-vehicle distance is 
detected. Be sure to maintain a safe distance 
between your vehicle and the vehicle ahead. 
Always be aware which mode is selected.

4
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NOTE:
 Keeping your foot on the accelerator pedal 

can cause the vehicle to continue to accel-
erate beyond the set speed. If this occurs, the 
message “DRIVER OVERRIDE” will display in 
the instrument cluster display.

 If you continue to accelerate beyond the set 
speed while an ACC distance is also set, the 
system will not be controlling the distance 
between your vehicle and the vehicle ahead. 
The vehicle speed will only be determined by 
the position of the accelerator pedal.

To Cancel
The following conditions cancel the ACC or Fixed 
Speed Cruise Control systems:

 The brake pedal is applied

 The CANC (cancel) button is pushed

 The Anti-Lock Brake System (ABS) activates

 The gear selector is removed from the 
DRIVE position

 The Electronic Stability Control/Traction 
Control System (ESC/TCS) activates

 The vehicle parking brake is applied

 The Trailer Sway Control (TSC) activates

 The driver switches ESC to Full Off mode

 The braking temperature exceeds normal 
range (overheated)

The following conditions will only cancel the ACC 
system:

 Driver seat belt is unbuckled at low speeds

 Driver door is opened at low speeds

To Turn Off
The system will turn off and clear the set speed 
in memory if:

 The Adaptive Cruise Control (ACC) on/off 
button is pushed

 The Fixed Speed Cruise Control on/off button 
is pushed

 The ignition is placed in the OFF position

 4WD Low is engaged

To Resume
If there is a set speed in memory, push the 
RES (resume) button and remove your foot from 
the accelerator pedal. The instrument cluster 
display will show the last set speed.

Resume can be used at any speed above 
20 mph (32 km/h) when only Fixed Speed 
Cruise Control is being used.

Resume can be used at any speed above 0 mph 
(0 km/h) when ACC is active.

NOTE:
 If your vehicle is at a standstill longer than 

two seconds, the driver will either have to 
push the RES (resume) button, or apply the 
accelerator pedal to reengage ACC to the 
existing set speed.

 ACC cannot be resumed if there is a 
stationary vehicle in front of your vehicle in 
close proximity.

WARNING!
The Resume function should only be used if 
traffic and road conditions permit. Resuming 
a set speed that is too high or too low for 
prevailing traffic and road conditions could 
cause the vehicle to accelerate or decelerate 
too sharply for safe operation. Failure to 
follow these warnings can result in a collision 
and death or serious personal injury.
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To Vary The Speed Setting
To Increase Or Decrease The Set Speed

After setting a speed, you can increase the set 
speed by pushing the SET (+) button, or 
decrease speed by pushing the SET (-) button.

U.S. Speed (mph)

 Pushing the SET (+), or SET (-) button once 
will result in a 1 mph speed adjustment. Each 
subsequent tap of the button results in an 
adjustment of 1 mph.

 If the button is continually pushed, the set 
speed will continue to adjust in 5 mph incre-
ments until the button is released. The new 
set speed is reflected in the instrument 
cluster display.

Metric Speed (km/h)

 Pushing the SET (+), or SET (-) button once 
will result in a 1 km/h speed adjustment. 
Each subsequent tap of the button results in 
an adjustment of 1 km/h.

 If the button is continually pushed, the set 
speed will continue to adjust in 10 km/h 
increments until the button is released. The 
new set speed is reflected in the instrument 
cluster display.

NOTE:
When you override and push the SET (+) button 
or SET (-) button, the new set speed will be the 
current speed of the vehicle.
When An ACC Distance Is Also Set:

 When you use the SET (-) button to decel-
erate, if the engine’s braking power does not 
slow the vehicle sufficiently to reach the set 
speed, the brake system will automatically 
slow the vehicle.

 The ACC system decelerates the vehicle to a 
full stop when following the vehicle in front. If 
your vehicle follows the vehicle in front to a 
standstill, after two seconds the driver will 
either have to push the RES (resume) button, 
or apply the accelerator pedal to reengage 
the ACC to the existing set speed.

 The ACC system maintains set speed when 
driving uphill and downhill. However, a slight 
speed change on moderate hills is normal. 
In addition, downshifting may occur while 
climbing uphill or descending downhill. This 
is normal operation and necessary to main-
tain set speed. When driving uphill and down-
hill, the ACC system will cancel if the braking 
temperature exceeds normal range (over-
heated).

Setting The Following Distance In ACC
The specified following distance for ACC can be 
set by varying the distance setting between 
four bars (longest), three bars (long), two bars 
(medium) and one bar (short). Using this 
distance setting and the vehicle speed, ACC 
calculates and sets the distance to the vehicle 
ahead. This distance setting will show in the 
instrument cluster display.

Distance Settings

1 — Longest Distance Setting (Four Bars)
2 — Medium Distance Setting (Two Bars)
3 — Long Distance Setting (Three Bars)
4 — Short Distance Setting (One Bar)

4
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To increase the distance setting, push the 
Distance Increase button and release. Each 
time the button is pushed, the distance setting 
increases by one bar (longer).

To decrease the distance setting, push the 
Distance Decrease button and release. Each 
time the button is pushed, the distance setting 
decreases by one bar (shorter).

If a slower moving vehicle is detected in the 
same lane, the instrument cluster display will 
show the ACC Set With Target Detected Light. 
The system will then adjust vehicle speed 
automatically to maintain the distance setting, 
regardless of the set speed.

The vehicle will then maintain the set distance 
until:

 The vehicle ahead accelerates to a speed 
above the set speed.

 The vehicle ahead moves out of your lane or 
view of the sensor.

 The distance setting is changed.

 The system disengages  Ú page 115.

The maximum braking applied by ACC is limited; 
however, the driver can always apply the brakes 
manually, if necessary.

NOTE:
The brake lights will illuminate whenever the 
ACC system applies the brakes.
A Proximity Warning will alert the driver if ACC 
predicts that its maximum braking level is not 
sufficient to maintain the set distance. If this 
occurs, a visual alert “BRAKE” will flash in the 
instrument cluster display and a chime will 
sound while ACC continues to apply its 
maximum braking force.

NOTE:
The “BRAKE!” screen in the instrument cluster 
display is a warning for the driver to take action 
and does not necessarily mean that the 
Forward Collision Warning system is applying 
the brakes autonomously.

Overtake Aid
When driving with Adaptive Cruise Control (ACC) 
engaged and following a vehicle, the system will 
provide an additional acceleration up to the ACC 
set speed to assist in passing the vehicle. This 

additional acceleration is triggered when the 
driver utilizes the left turn signal and will only be 
active when passing on the left hand side.

ACC Operation At Stop
In the event that the ACC system brings your 
vehicle to a standstill while following the vehicle 
in front, if the vehicle in front starts moving 
within two seconds of your vehicle coming to a 
standstill, your vehicle will resume motion 
without the need for any driver action.

If the vehicle in front does not start moving within 
two seconds of your vehicle coming to a 
standstill, the driver will either have to push the 
RES (resume) button, or apply the accelerator 
pedal to reengage the ACC to the existing set 
speed.

NOTE:
After the ACC system holds your vehicle at a 
standstill for approximately three consecutive 
minutes, the parking brake will be activated, 
and the ACC system will be cancelled.
While ACC is holding your vehicle at a standstill, 
if the driver seat belt is unbuckled or the driver 
door is opened, the parking brake will be 
activated, and the ACC system will be cancelled.
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Display Warnings And Maintenance

“WIPE FRONT RADAR SENSOR IN FRONT OF 
VEHICLE” WARNING
The “ACC/FCW Unavailable Wipe Front Radar 
Sensor” warning will display and a chime will 
sound when conditions temporarily limit system 
performance.

This most often occurs at times of poor visibility, 
such as in snow or heavy rain. The ACC system 
may also become temporarily blinded due to 
obstructions, such as mud, dirt or ice. In these 
cases, the instrument cluster display will display 
the above message and the system will 
deactivate.

This message can sometimes be displayed 
while driving in highly reflective areas (i.e. ice 
and snow, or tunnels with reflective tiles). The 

ACC system will recover after the vehicle has left 
these areas. Under rare conditions, when the 
radar is not tracking any vehicles or objects in 
its path this warning may temporarily occur.

NOTE:
If the “ACC/FCW Unavailable Wipe Front Radar 
Sensor” warning is active, Fixed Speed Cruise 
Control is still available.
If weather conditions are not a factor, the driver 
should examine the sensor. It may require 
cleaning or removal of an obstruction. The 
sensor is located in the center of the vehicle 
behind the lower grille.

To keep the ACC System operating properly, it is 
important to note the following maintenance 
items:

 Always keep the sensor clean. Carefully wipe 
the sensor lens with a soft cloth. Be cautious 
not to damage the sensor lens.

 Do not remove any screws from the sensor. 
Doing so could cause an ACC system 
malfunction or failure and require a sensor 
realignment.

 If the sensor or front end of the vehicle is 
damaged due to a collision, see an autho-
rized dealer for service.

 Do not attach or install any accessories near 
the sensor, including transparent material or 
aftermarket grilles. Doing so could cause an 
ACC system failure or malfunction.

When the condition that deactivated the system 
is no longer present, the system will return to 
the “Adaptive Cruise Control Off” state and will 
resume function by simply reactivating it.

NOTE:
 If the “ACC/FCW Unavailable Wipe Front 

Radar Sensor” message occurs frequently 
(e.g. more than once on every trip) without 
any snow, rain, mud, or other obstruction, 
have the radar sensor realigned at an autho-
rized dealer.

 Installing a snow plow, front-end protector, 
an aftermarket grille or modifying the grille is 
not recommended. Doing so may block the 
sensor and inhibit ACC/FCW operation.

“CLEAN FRONT WINDSHIELD” WARNING
The “ACC/FCW Limited Functionality Clean 
Front Windshield” warning will display and a 
chime will sound when conditions temporarily 
limit system performance. This most often 
occurs at times of poor visibility, such as in 
snow or heavy rain and fog. The ACC system 

WARNING!
When the ACC system is resumed, the driver 
must ensure that there are no pedestrians, 
vehicles or objects in the path of the vehicle. 
Failure to follow these warnings can result in 
a collision and death or serious personal 
injury.

4
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may also become temporarily blinded due to 
obstructions, such as mud, dirt, or ice on 
windshield and fog on the inside of glass. In 
these cases, the instrument cluster display will 
read “ACC/FCW Limited Functionality Clean 
Front Windshield” and the system will have 
degraded performance.

This message can sometimes be displayed 
while driving in adverse weather conditions. The 
ACC/FCW system will recover after the vehicle 
has left these areas. Under rare conditions, 
when the camera is not tracking any vehicles or 
objects in its path this warning may temporarily 
occur.

If weather conditions are not a factor, the 
driver should examine the windshield and the 
camera located on the back side of the inside 
rearview mirror. They may require cleaning or 
removal of an obstruction.

When the condition that created limited 
functionality is no longer present, the system 
will return to full functionality.

NOTE:
If the “ACC/FCW Limited Functionality Clean 
Front Windshield” message occurs frequently 
(e.g. more than once on every trip) without any 
snow, rain, mud, or other obstruction, have the 
windshield and forward facing camera 
inspected at an authorized dealer.

SERVICE ACC/FCW WARNING
If the system turns off, and the instrument 
cluster display reads “ACC/FCW Unavailable 
Service Required” or “Cruise/FCW Unavailable 
Service Required”, there may be an internal 
system fault or a temporary malfunction that 
limits ACC functionality. Although the vehicle is 
still drivable under normal conditions, ACC will 
be temporarily unavailable. If this occurs, try 
activating ACC again later, following an ignition 
cycle. If the problem persists, see an authorized 
dealer.

Precautions While Driving With ACC
In certain driving situations, ACC may have 
detection issues. In these cases, ACC may 
brake late or unexpectedly. The driver needs to 
stay alert and may need to intervene. The 
following are examples of these types of 
situations:

TOWING A TRAILER
Towing a trailer is not advised when using ACC.

OFFSET DRIVING
ACC may not detect a vehicle in the same lane 
that is offset from your direct line of travel, or a 
vehicle merging in from a side lane. There may 
not be sufficient distance to the vehicle ahead. 
The offset vehicle may move in and out of the 
line of travel, which can cause your vehicle to 
brake or accelerate unexpectedly.

Offset Driving Condition Example
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TURNS AND BENDS
When driving on a curve with ACC engaged, the 
system may increase or decrease the vehicle 
speed for stability, with no vehicle ahead 
detected. Once the vehicle is out of the curve 
the system will resume your original set speed. 
This is a part of normal ACC system 
functionality.

NOTE:
On tight turns ACC performance may be limited.

Turn Or Bend Example

USING ACC ON HILLS
ACC performance may be limited when driving 
on hills. ACC may not detect a vehicle in your 
lane depending on the speed, vehicle load, 
traffic conditions, and the steepness of the hill.

ACC Hill Example

LANE CHANGING
ACC may not detect a vehicle until it is 
completely in the lane in which you are 
traveling. In the lane changing example below, 
ACC has not yet detected the vehicle changing 
lanes and it may not detect the vehicle until it's 
too late for the ACC system to take action. ACC 
may not detect a vehicle until it is completely in 
the lane. There may not be sufficient distance to 
the lane-changing vehicle. Always be attentive 
and ready to apply the brakes if necessary.

Lane Changing Example

4
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NARROW VEHICLES
Some narrow vehicles, such as motorcycles, 
traveling near the outer edges of the lane or 
merging into the lane are not detected until they 
have moved to the center of the lane. There may 
not be sufficient distance to the vehicle ahead.

Narrow Vehicle Example

STATIONARY OBJECTS AND VEHICLES
ACC does not react to stationary objects and 
stationary vehicles. For example, ACC will not 
react in situations where the vehicle you are 
following exits your lane and the vehicle ahead 
is stopped in your lane. Always be attentive and 
ready to apply the brakes if necessary.

Stationary Object And Stationary Vehicle Example

PARKSENSE REAR PARK ASSIST SYSTEM — 
IF EQUIPPED 
The ParkSense Rear Park Assist system 
provides visual and audible indications of the 
distance between the rear fascia and a 
detected obstacle when backing up (e.g. during 
a parking maneuver). For limitations of this 
system and recommendations see,  
Ú page 126.

ParkSense will retain the last system state 
(enabled or disabled) from the last ignition cycle 
when the ignition is changed to the ON/RUN 
position.
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ParkSense can be active only when the gear 
selector is in REVERSE. The system will remain 
active until the vehicle speed is increased to 
approximately 7 mph (11 km/h) or above. While 
in REVERSE and above the system's operating 
speed, a warning will appear in the instrument 
cluster display indicating the vehicle speed is too 
fast. The system will become active again if the 
vehicle speed is decreased to speeds less than 
approximately 6 mph (9 km/h).

PARKSENSE SENSORS

The four ParkSense sensors, located in the rear 
fascia/bumper, monitor the area behind the 
vehicle that is within the sensors’ field of view. 
The sensors can detect obstacles from 
approximately 12 inches (30 cm) up to 
79 inches (200 cm) from the rear fascia/
bumper in the horizontal direction, depending 
on the location, type and orientation of the 
obstacle.

PARKSENSE WARNING DISPLAY

The ParkSense Warning screen will only be 
displayed if “Sound and Display” is selected 
from the Customer - Programmable Features 
section of the Uconnect system  Ú page 148.

The ParkSense Warning screen is located within 
the instrument cluster display  Ú page 72. It 
provides visual warnings to indicate the 
distance between the rear fascia/bumper and 
the detected obstacle.

PARKSENSE DISPLAY

When the vehicle is in REVERSE, the instrument 
cluster display will show the park assist system 
status.

The system will indicate a detected obstacle by 
showing a single arc in one or more regions 
based on the obstacle’s distance and location 
relative to the vehicle.

If an obstacle is detected in the center rear 
region, the display will show a single solid arc in 
the center rear region. As the vehicle moves 
closer to the obstacle, the display will show the 
single arc moving closer to the vehicle and the 
audible chime increases as the objects get 
close to the vehicle.

If an obstacle is detected in the left and /or right 
rear region, the display will show a single 
flashing arc in the left and/or right rear region. 
As the vehicle moves closer to the obstacle, the 
display will show the single arc moving closer to 
the vehicle and the audible chime increases as 
the objects get close to the vehicle.

4
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Rear ParkSense Arcs

1 — Continuous Tone/Flashing Arc 4 — Slow Tone/Solid Arc
2 — Fast Tone/Flashing Arc 5 — Slow Tone/Solid Arc
3 — Fast Tone/Flashing Arc 6 — Single 1/2 Second Tone/Solid Arc
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The vehicle is close to the obstacle when the warning display shows one flashing arc and sounds a continuous tone. The following chart shows the 
warning alert operation when the system is detecting an obstacle:

NOTE:
ParkSense will reduce the volume of the radio, 
if on, when the system is sounding an audio 
tone.

ENABLING AND DISABLING PARKSENSE

ParkSense can be enabled and 
disabled with the ParkSense switch, 
located on the switch panel below the 

Uconnect display.

When the ParkSense switch is pushed to 
disable the system, the instrument cluster 
display will show the “PARKSENSE OFF” 
message for approximately five seconds.

The ParkSense switch LED will be on when 
ParkSense is disabled or requires service. The 
ParkSense switch LED will be off when the 
system is enabled. If the ParkSense switch is 
pushed, and requires service, the ParkSense 
switch LED will blink momentarily, and then the 
LED will be on.

WARNING ALERTS

Rear Distance 
(inches/cm)

Greater than 
79 inches 
(200 cm)

79-59 inches 
(200-150 cm)

59-47 inches 
(150-120 cm)

47-39 inches 
(120-100 cm)

39-25 inches 
(100-65 cm)

25-12 inches 
(65-30 cm)

Less than 
12 inches 
(30 cm)

Arcs — Left None None None None None 2nd Flashing 1st Flashing
Arcs — Center None 6th Solid 5th Solid 4th Solid 3rd Flashing 2nd Flashing 1st Flashing
Arcs — Right None None None None None 2nd Flashing 1st Flashing

Audible Alert 
Chime None

Single, 1/2 
second, audible 
chime is heard.

Audible chime increases as the objects get close to the vehicle. Continuous

Radio Volume 
Reduced No Yes Yes Yes Yes Yes Yes

4
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SERVICE THE PARKSENSE REAR PARK 
ASSIST SYSTEM

During vehicle start up, when the ParkSense 
Rear Park Assist System has detected a faulted 
condition, the instrument cluster display will 
actuate a single chime, once per ignition cycle, 
and it will display the “PARKSENSE 
UNAVAILABLE WIPE REAR SENSORS” or the 
“PARKSENSE UNAVAILABLE SERVICE 
REQUIRED” message. Under this condition, 
ParkSense will not operate.

If “PARKSENSE UNAVAILABLE WIPE REAR 
SENSORS” appears in the instrument cluster 
display make sure the outer surface and the 
underside of the rear fascia/bumper is clean 
and clear of snow, ice, mud, dirt or other 
obstruction and then cycle the ignition. If the 
message continues to appear, see your 
authorized dealer.

If “PARKSENSE UNAVAILABLE SERVICE 
REQUIRED” appears in the instrument cluster 
display, see an authorized dealer.

CLEANING THE PARKSENSE SYSTEM

Clean the Rear Park Assist sensors with water, 
car wash soap and a soft cloth. Do not use 
rough or hard cloths. In washing stations, clean 
sensors quickly keeping the vapor jet/high 
pressure washing nozzles at least 4 inches 
(10 cm) from the sensors. Do not scratch or 
poke the sensors. Otherwise, you could damage 
the sensors.

PARKSENSE SYSTEM USAGE 
PRECAUTIONS

 Ensure that the rear bumper is free of snow, 
ice, mud, dirt and debris to keep the Park-
Sense system operating properly.

 Jackhammers, large trucks, and other vibra-
tions could affect the performance of Park-
Sense.

 When you turn ParkSense off, the instrument 
cluster display will read “PARKSENSE OFF.” 
Furthermore, once you turn ParkSense off, it 
remains off until you turn it on again, even if 
you cycle the ignition.

 ParkSense, when on, will reduce the volume 
of the radio when it is sounding a tone.

 Clean the ParkSense sensors regularly, 
taking care not to scratch or damage them. 
The sensors must not be covered with ice, 
snow, slush, mud, dirt or debris. Failure to do 
so can result in the system not working prop-
erly. The ParkSense system might not detect 
an obstacle behind the fascia/bumper, or it 
could provide a false indication that an 
obstacle is behind the fascia/bumper.

 Use the ParkSense switch to turn the Park-
Sense system off if objects such as bicycle 
carriers, etc. are attached to the rear fascia/
bumper. Failure to do so can result in the 
system misinterpreting a close object as a 
sensor problem, causing the “PARKSENSE 
UNAVAILABLE SERVICE REQUIRED” message 
to be displayed in the instrument cluster 
display.
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(Continued)

(Continued)

NOTE:
If any objects are attached to the bumper within 
a 6.5 ft (2 m) field of view, they will interfere and 
cause false alerts and possibly blockage.
 The operation of the rear sensors is automat-

ically deactivated when the trailer's electric 
plug is inserted in the vehicle's tow hook 
socket. The rear sensors are automatically 
reactivated when the trailer's cable plug is 
removed.

LANESENSE — IF EQUIPPED 
LANESENSE OPERATION

The LaneSense system is operational at speeds 
above 37 mph (60 km/h) and below 112 mph 
(180 km/h). The LaneSense system uses a 
forward looking camera to detect lane markings 
and measure vehicle position within the lane 
boundaries.

When both lane markings are detected and the 
driver drifts out of the lane (no turn signal 
applied), the LaneSense system provides a 
haptic warning in the form of torque applied to 
the steering wheel, as well as a visual warning 
in the instrument cluster display, to prompt the 
driver to remain within the lane boundaries.

WARNING!
 Drivers must be careful when backing up 

even when using ParkSense. Always check 
carefully behind your vehicle, look behind 
you, and be sure to check for pedestrians, 
animals, other vehicles, obstructions, and 
blind spots before backing up. You are 
responsible for safety and must continue to 
pay attention to your surroundings. Failure to 
do so can result in serious injury or death.

 Before using ParkSense, it is strongly 
recommended that the ball mount and 
hitch ball assembly be disconnected from 
the vehicle when the vehicle is not used for 
towing. Failure to do so can result in injury 
or damage to vehicles or obstacles 
because the hitch ball will be much closer 
to the obstacle than the rear fascia when 
the vehicle sounds the continuous tone. 
Also, the sensors could detect the ball 
mount and hitch ball assembly, depending 
on its size and shape, giving a false indica-
tion that an obstacle is behind the vehicle.

CAUTION!
 ParkSense is only a parking aid and it is 

unable to recognize every obstacle, 
including small obstacles. Parking curbs 
might be temporarily detected or not 
detected at all. Obstacles located above or 
below the sensors will not be detected 
when they are in close proximity.

WARNING!
 The vehicle must be driven slowly when 

using ParkSense in order to be able to stop 
in time when an obstacle is detected. It is 
recommended that the driver looks over 
his/her shoulder when using ParkSense.

CAUTION!

4
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