RAM 1500




Y

INTRODUCTION ..ottt ettt en e
GETTING TO KNOW YOUR VEHICLE
GETTING TO KNOW YOUR INSTRUMENT PANEL
STARTING AND OPERATING

MULTIMEDIA

IN CASE OF EMERGENCY
SERVICING AND MAINTENANCE
TECHNICAL SPECIFICATIONS
CUSTOMER ASSISTANCE

Ol O[NNI WN][|N

o)

J—
—_




Symbols Key 11
WARNINGS AND CAUTIONS ......cccocmmmrreerererenenes 11
VAN CONVERSIONS/CAMPERS..........cccceveruruncne 11
VEHICLE MODIFICATIONS/ALTERATIONS.......... 11
Symbol Glossary 12
KEYS 17
[V o] o 17
SENTRY KEY 20
IGNITION SWITCH 21
Keyless Enter-N-Go — Ignition.........ccceeeueee. 21
REMOTE START — IF EQUIPPED (GASOLINE) ...22
How To Use Remote Start........ccoceveeernennee. 22
To Exit Remote Start Mode.........ceervveennee. 23
Remote Start Front Defrost Activation — If
EQUIPPET ettt e 24
Remote Start Comfort Systems —
1 =T U T o] o T=T o 24
Remote Start Windshield Wiper De-lcer
Activation — If EQUIPPed.....cccevererrrerernernne. 25

Remote Start Abort Message............... ... 25
REMOTE START — IF EQUIPPED (DIESEL) .......
How To Use Remote Start........ccccveeereneee.

VEHICLE SECURITY SYSTEM — IF EQUIPPED ..26

To Arm The SYStem....cccceeeeererrenes e 26
To Disarm The System .......cccvvveerrecersennens 26
Rearming Of The System......cccceeevevreeenne 27
Security System Manual Override. .............. 27
DOORS 27
Manual DOOr LOCKS.......cveuuerermmrererseeernennens 27
Power Door Locks — If Equipped ............... 28
Power Side Steps — If Equipped................. 28
Keyless Enter-N-Go — Passive Entry .......... 28
Automatic Unlock Doors On Exit —
(1 =0 U] o] o =T o [OOSR 30
Automatic Door Locks — If Equipped ......... 30
Child-Protection Door Lock System —
REAr DOOIS ..cueerireree e 31
STEERING WHEEL 31
Tilt/Telescoping Steering Column .............. 31

Heated Steering Wheel — If Equipped ...... 32
DRIVER MEMORY SETTINGS — IF EQUIPPED... 32

Programming The Memory Feature............ 33
Linking And Unlinking The Key Fob To
MEMOTY oottt et e 33
Memory Position Recall........ccecrereeerrennene 34
SEATS 34

Manual Adjustment (Front Seats) — If
[=T0 [T o] o 1= S
Manual Adjustment (Rear Seats) ..

Power Adjustment (Front Seats) —

If EQUIPPEd...c.eiriiiirie et e 36
Heated Seats — If Equipped .....ccccvvvveenne 38
Ventilated Seats — If Equipped.........c........ 39

Plastic Grocery Bag Retainers .
Head Restraints.......c.ccceeeee.

UCONNECT VOICE RECOGNITION ... 41
Introducing Voice Recognition..........c......... 41
Basic Voice Commands .........cccveuenervnnens 42
Get Started
Additional Information........cccceveeveessereereens 43

DRIVER ADJUSTABLE PEDALS —

IF EQUIPPED 43

MIRRORS 44
Inside Rearview Mirror ........cccecveveeereennnne 44

Outside Mirrors
Outside Automatic Dimming Mirrors — If
Equipped
Power Mirrors
Power Folding Outside Mirrors For

Standard And Trailer Tow — If Equipped.... 47
Trailer Towing Mirrors — If Equipped .
Heated Mirrors — If Equipped......cccccveuenen.
Tilt Side Mirrors In Reverse —

Ll ST U7 o] o= ISR 48




UNIVERSAL GARAGE DOOR OPENER

(HOMELINK®) — IF EQUIPPED ......cooevreerirnnens 49
Before You Begin Programming
HOMELINK® ... 49
Erasing All The HomeLink® Channels........ 49
Identifying Whether You Have A Rolling
Code Or Non-Rolling Code Device .............. 49
Programming HomeLink® To A Garage
DOOr OPENET ..ttt e 50
Programming HomeLink® To A
Miscellaneous Device.........ccoccurnirruninennnans 51
Reprogramming A Single HomeLink®
BULLON .ot 51
Canadian/Gate Operator Programming.....51

EXTERIOR LIGHTS
Headlight SWItCh.....ccocevvi i
Multifunction LEVE .......ccevvveverreiricinnns
Daytime Running Lights (DRLs)
High/Low Beam SWitCh .......cccevrvereererceennes
Automatic High Beam Headlamp
Control — If EQUIPPET ...ooeereereeeece s 53
Flash-To-Pass......ccccccvevreneenecenienenne ....b4
Automatic Headlights — If Equipped ...b4
Parking Lights And Panel Lights ................. 54
Automatic Headlights With Wipers............. 54
Headlight Delay......cccooerveeerruecns
Lights-On Reminder.......cccceoveverreereeeinnnns 55
Fog Lights — If EQuipped ....cccccvvvevrcereenennes 55

Turn Signals
Lane Change Assist — If Equipped ............. 55

Cargo Lights/Trailer Spotter Lights With

Bed Lights — If Equipped.......ccccovvivcnrninens 56
Battery Saver ......ocverevenree e 57
INTERIOR LIGHTS 57
Courtesy LIghtS ...coueeeeeeee e 57
Illuminated Entry .....cccccevevvccnnene .58
WINDSHIELD WIPERS AND WASHERS. ..58
Windshield Wiper Operation .......c..cccueeevenne 58
Rain Sensing Wipers — If Equipped............ 59
CLIMATE CONTROLS 60
Automatic Climate Control Descriptions
ANd FUNCLIONS ..ove et s 60
Manual Climate Control Descriptions And
FUNCLIONS ..ottt e 63
Automatic Temperature Control (ATC) —
L =TV o] o =T [ 65
Climate Voice Recognition ..........ccceeeererenne 66
Operating Tips .
INTERIOR STORAGE AND EQUIPMENT ............. 68
STOALE vt 68
USB/AUX Control ....... .72
Electrical Power Outlets........ .74
Power Inverter — If Equipped ............ .75
Wireless Charging Pad — If Equipped ........ 77
WINDOWS 77
Power WindOWS......ccccvveereereereereneenesennens 7
Automatic Window Features... .78
Reset Auto-Up ..ccceveevvcrennne .78

Window Lockout SWItCh .......cceeeericneniinnenns 79

Power Sliding Rear Window —
If EQUIPPEA et 79
Manual Sliding Rear Window —
If EQUIPPET .o
Wind Buffeting ....
POWER SUNROOF — IF EQUIPPED ........ccccovnuue 80
Single Pane Power Sunroof —
Ll X0 [V 1T o] o =T 80
Dual Pane Power Sunroof —
Ll X0 [UTTo] o= S
HOOD
To Open The HoOd ......cooeeuieeeececee e
To Close The HoOd.......cccccevvereiinenenccnninnnes
TAILGATE
OPENING ..ttt et e e
ClOSING ..veveeerre ettt sseens
Locking Tailgate.......ccoverueeerereeereeerieens
Multifunction Tailgate — If Equipped..
Tailgate Removal .......cccooeeveieeiere e
Bed Step — If EQUIPPed......ccvveereeveneriieens
PICKUP BOX
Bed Rail Tie-Down System —
If EQUIPPEA ..ttt 91
RAMBOX — IF EQUIPPED ......cococvenmmminiennrerascacnes 92
Locking And Unlocking RamBox........c........ 93
RamBox Cargo Storage Bins..... .93
RamBox Safety Warning ....
Bed Divider — If EQUIPPEed....ccccevevrrerenrennns 95




4

SLIDE-IN CAMPERS

Camper Applications .......ccceeeeeceeeeeeeeeeenns

TRI-FOLD TONNEAU COVER — IF EQUIPPED....

Tonneau Cover Components..........ceeeeeene.
Tri-Fold Tonneau Cover Folding For

Driving Or Removal ......cccoeeeeererscreneenencneenes
Tri-Fold Tonneau Cover Installation. .
Tri-Fold Tonneau Cover Cleaning..............

BASE / MIDLINE INSTRUMENT CLUSTER —
GASOLINE
Base / Midline Instrument Cluster
Descriptions — Gasoline.......ccccevvereneenes
PREMIUM INSTRUMENT CLUSTER —
GASOLINE
Premium Instrument Cluster
Descriptions — Gasoline......cccccueeeeceeceenen.
BASE / MIDLINE INSTRUMENT CLUSTER —
DIESEL
Base / Midline Instrument Cluster
Descriptions — DieSel ......cccvveeerrerreeereeneene.
PREMIUM INSTRUMENT CLUSTER —
DIESEL
Premium Instrument Cluster
Descriptions — DieSel ....ccevveevievrieneiiennins

104

105

107

108

109

110

112

INSTRUMENT CLUSTER DISPLAY........ccovrurnnee 114
Instrument Cluster Display Controls......... 114
Oil Life ReSet....cccvvvcerriecreeccece 115
Display Menu EMS.....ccccceverervernreerereaens 116
Diesel Particulate Filter (DPF)

Messages 121
(D11 o] 1Y SN
Diesel Exhaust Fluid (DEF) Warning
MESSALES cuvvererrenererseerie e st eeee s 123
Diesel Exhaust Fluid (DEF) Fault

Warning MeSSages ......coveervereererrerseresenes 124

Battery Saver On/Battery Saver Mode
Message — Electrical Load Reduction
Actions — If EQUIPPEd ...cocervereererecreraiens
WARNING LIGHTS AND MESSAGES.
Red Warning Lights ......cccovveenvneneenenecens
Yellow Warning Lights
Yellow Indicator Lights ..
Green Indicator LightS.......ccovreverivcnnenee
White Indicator Lights ........ccceevvieiiicnens
Blue Indicator Lights
ONBOARD DIAGNOSTIC SYSTEM — OBD II.....137
Onboard Diagnostic System (OBD II)

Cybersecurity ....covveerreeneeree e 138
EMISSIONS INSPECTION AND
MAINTENANCE PROGRAMS. .........ccoeunenirercnnanns 138

STARTING THE ENGINE..........ccovovvereerererecnnnnnnns 140
Automatic Transmission.
AutoPark......c.eeeereeenes

Tip Start Feature ........ . 143
Keyless Enter-N-Go — Ignition.........cceeeuee 143
Normal Starting Using ENGINE START/

STOP Button — Gasoline Engine .............. 143
Normal Starting Using ENGINE START/

STOP Button — Diesel Engine .................. 144
Cold Weather Operation (Below -22°F

OF =30°C) v s

After STarting.....ccvveeeeeereerrerere e
Starting Fluids — Diesel Engine Only........
NORMAL OPERATION — DIESEL ENGINE .......
Cold Weather Precautions........... .
ENGINe IAlING w.vevveeieree e
Stopping The ENgine ....cccccevveeverencrenennes
ENGINE BLOCK HEATER — IF EQUIPPED .......
ENGINE BREAK-IN RECOMMENDATIONS —

GASOLINE ENGINE 150
ENGINE BREAK-IN RECOMMENDATIONS —
DIESEL ENGINE 151
PARKING BRAKE 151
Electric Park Brake (EPB).......ccccveiineninene 151



AUTOMATIC TRANSMISSION .......ccoorrreirnenen 154
Ignition Park Interlock .......coeeevrrvencereeens 155
Brake/Transmission Shift Interlock
SYSTEM et 155

Eight-Speed Automatic Transmission....... 156
FOUR-WHEEL DRIVE OPERATION —

IF EQUIPPED 161
Four-Position Electronically Shifted
Transfer Case — If Equipped .......ccceueueee. 161
Five-Position Electronically Shifted
Transfer Case — If EQuipped .......ccceovueeene. 163

ACTIVE-LEVEL FOUR CORNER AIR

SUSPENSION SYSTEM — IF EQUIPPED............ 165
Description .....cceeeeeeeeeeeeeeeeeeens ..165
Air Suspension Modes.........cocuueeenns 167

Instrument Cluster Display Messages......
OPEratioN.....cuceeeeeee s erereee e 168

ACTIVE-LEVEL FOUR CORNER AIR

SUSPENSION SYSTEM (REBEL MODELS

ONLY) — IF EQUIPPED 169
DeSCription ....ocveevenie et e 169
Air Suspension Modes.......cccceeeereennne .
Instrument Cluster Display Messages......
(070 7= =4 o] o 1

AXLE LOCK SYSTEM — IF EQUIPPED ..............

LIMITED-SLIP DIFFERENTIAL —

IF EQUIPPED 174
POWER STEERING 174
Electric Power Steering ........ccoccevveneneenee 174

FUEL SAVER TECHNOLOGY 5.7L ENGINES

ONLY — IF EQUIPPED

STOP/START SYSTEM — IF EQUIPPED
AUtoStop MOde.....ceverirereree e e
Possible Reasons The Engine Does Not

PAU) (1) (0] [ 175
To Start The Engine While In Autostop

MO ..cetierteereee et e e 176
To Manually Turn Off The Stop Start

SYSTEM et et e 176
To Manually Turn On The Stop Start

SYSTEM ettt et e 177
System Malfunction........eueeevrcereseieenens 177

CRUISE CONTROL SYSTEMS —

IF EQUIPPED 177
Cruise Control — If Equipped.....cccceevrueenee. 177
Adaptive Cruise Control (ACC) —

L ST VT o) o= I 179

PARKSENSE FRONT/REAR PARK ASSIST

SYSTEM — IF EQUIPPED... ....189

ParkSense Sensors ...... ....190
ParkSense Warning Display.......ccoceeeeenens 190
ParkSense Display......cocuceerererrererreeseresnens 190
Enabling And Disabling Front And/Or

Rear ParkSense .......couecveveveeseeeneereeenns 193
Service The ParkSense Park Assist

SYSEM ettt st e e 193

Cleaning The ParkSense System 194
ParkSense System Usage Precautions....194

PARKSENSE ACTIVE PARK ASSIST

SYSTEM — IF EQUIPPED .......cccovurrrerererecerenns 195
Enabling And Disabling The ParkSense
Active Park Assist System.......cceceevveenenne 196

Parallel/Perpendicular Parking Space
Assistance Operation .......cccceeeeveeveerseennes
LANESENSE — IF EQUIPPED "
LaneSense Operation......c.ccoeeereeeserensens
Turning LaneSense On Or Off ......cccvceuuenes 200
LaneSense Warning Message .. .
Changing LaneSense Status..... ..202

PARKVIEW REAR BACK UP CAMERA ..202
AUX Camera — If Equipped ......ccccccererunee. 204

SURROUND VIEW CAMERA SYSTEM — IF

EQUIPPED 204
AUX Camera — If Equipped ....ccccceeeueneeee. 208

REFUELING THE VEHICLE — GASOLINE

ENGINE 208

REFUELING THE VEHICLE — DIESEL
ENGINE
Avoid Using Contaminated Fuel ...............
Bulk Fuel Storage — Diesel Fuel.. .
Diesel Exhaust Fluid........cccvnvecneiinininne
Diesel Exhaust Fluid Storage........c.ccoeeuene
Adding Diesel Exhaust Fluid ...........cceuene.




