Wireless USB Card

User Guide of TER/GUSB3

Page 1 - Installing the software of Windows 2000 and XP

Page 2 - Installing the software of Wireless USB Card

Page 6 - Installing the software of Windows Vista

Page 9 - Configuring your wireless network (with Wireless Utility)

Page 13 - Configuring your wireless network (with Microsoft Zero
Configuration Tool)

Page 16 - Uninstalling the software of Windows XP

Page 18 - Uninstalling the software of Windows Vista

Page 21 - Installation Troubleshooting - Windows XP including x64 Edition

Page 25 - Installation Troubleshooting - Windows Vista

Page 26 - Installation Troubleshooting - Windows 2000

Page 36 - Wireless Configuration Troubleshooting

Installing the software of Windows 2000 and XP

1. After installing the hardware to your system. You may turn on your
system.

2. When Windows is loading, it will pop up a window “Found New Hardware
Wizard”. Click the “Cancel” button.



Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windowes will search for curent and wupdated software by
looking on your computer, on the hardware installabion CD, or on
the Windows Lpdate Web site [with pour permission).

Can 'Windows connect ta Windows Update to seanch for
software?

() Yes. this time only
() Yes. now and every time | connect a device

() No, not this time

Chick Nest to cortirwe.

(For Windows 2000 and XP users)

Installing the software of Wireless USB Card
*Installing the software of Wireless USB Card---Auto run

1. When you insert the wireless USB card to the computer, you will see the
following window appear, please click “Yes” to continue :

Motorola USB Card Installer, |E|

?(/ Do ol wank toinskall Wireless SE Card now?
S

[ Yes l [ Mo

2. And then you will see the installation is processing:



Motorola USB Card Installer

Pleaze do nat remave the USE Card during the installation.

Cancel

3. And you will see this window pop up, which means the installation is
completed, please click “OK” to finish the auto run:

Motorola USB Card Installer

‘ireless 156 Card installation is complete. A device called "wireless 11SE Card" has been added to vour computer
system, Use Windows Wireless Manage ko connect o a wireless networl,

*Installing the software of Wireless USB Card--- For installing
the DVD/CD-ROM drive

1. Insert the provided installation disc into your DVD/CD-ROM drive. The
following window should pop up:



% Netopia 3-D REACH

netopia.

Install Wireless PC card

click on this gin the install

Install Wireless USB card

click on this text to bedin the install

Browse CD Contents

2. Select “Install Wireless USB Card”.

3. The setup program should launch and bring you to the window of
“Wireless USB Card”. Please click on “Yes” to continue.

Wireless LUSB Card

\ ? ) Do wou wank ko inskall Wireless SE Card now?

L YEs ] [ Mo ]

4. Windows 98 SE, ME, and 2000 users, please skip to step 5. For Windows
XP users, please click the “Next” button.



Metopia 3D REACH

netopia.

Flease insertthe Wireless LUSE Card now or click "MNext" if you want to insert
YWireless LISE Card later.

)
3
EACH"

5. The software installation should begin. This may take a few minutes. For
Windows 98 SE users, insert your Windows 98 SE disc when prompted.

6. Please click the “Finish” button, and then the installation of wireless USB
card will be completed to add to your computer system.



Netopia 3D REACH

netopia. | ah

Wireless LUSE Card installation is complete. A device called "Wireless
USE Card" has been added to wour computer system. Click an "Finish"
1o Exit.

Installing the software of Windows Vista

*Installing the software of Wireless USB Card

1. Insert the provided installation disc into your DVD/CD-ROM drive. The
following window should pop up:



netopia.

Install Wireless PC card

an this egin the install

Install Wireless USB card

an this egin the install

Browse CD Contents

Cancel

2. Select “Install Wireless USB Card”.

3. The setup program should launch and bring you to the window of
“Wireless USB Card”. Please click on “Yes” to continue.

S5

Wireless USE Card

e _JERT HL

e

Do you want to install Wireless USE Card now?

k- -

= [

4. Please click the “Next” button to continue the installing process.



Netopia 3D REACH___ r—

netopia.

Plesse insen the Wireless USE Card now or click *Next" it vouwantta inser
‘Wireless USE Card later.

2D

-
EACH™"

]

6. Please click the “Finish” button, and then the installation of wireless USB
card will be completed to add to your computer system.



Metopia 30 REACH

“Wirgless USB Card installaftion is complete. A device called "Wireless
LISE Card" has been added to vour computer system. Click on "Finish”
1o exit.
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7. Once your system has restarted, you may now configure your wireless
network.

Configuring your wireless network (with Wireless Utility)

1. Windows XP users, if you chose “Microsoft Zero Configuration Tool” during
the software installation please skip.

2. In your taskbar, locate a small “Red” icon, double click on it.

3. It should pull up the utility window. First, click on the “Rescan” button to
scan you area for wireless network. Once the scan is complete, select the



desired wireless network from the list and click “Add to Profile” button.

Metopia 3D REACH Utility (%]
F'rn:nfile] Link Status  Site Survey l.-’-‘-.dvanc:ed] a5 ] WiPS En:nnfigurati-:nn] Aot ]

551D | BSSID | Sig.. | C.. | Encrypt.. | Authent... | Metwark #
38G_Mini_Ser.. 00-14-85-D0BB.. 24 [ Open Open | rfragtru
kdiriF oLter 0od-14-85-01-78-.. 70 [ Open Open | rfragtru
test_123 00-EC0-4C-36-51-.. B0 G TEIF WP, Infraztru
R120g_Drirk, 00-14-35-00-BE... ER [ Open Open | rfragtru
Wirglesz_Mabil .. 00-DO-41-4B-8B... 39 [ Open Open | nfragtrue
Fax_Router 00-00-41-AB-8C... 44 [ WEP WEP-Kep Infrastru

5 00-E0-4C-86-51-.. 100 7 Open Open Infraztruc
MFP_Server_... O0-E0-4C-86-51-.. 100 11 TEIFA.L  WPA-P.. Infrastu
302 11bgn-5510  O0-E0-4C-86-51-.. &0 11 Open Open | rfragtru
Storage_Router  00-0D-FO-25-60-.. 44 [ Open Open | rfragtru
Powerline_Ser... 00-14-85-D0BD... 24 [ Open Open | nfragtru
kIS 00-08-41-30-43-.. 20 3 Open Open Infrastrue

< >

|Ennnected <--» BR360n
Rescan Connect Add to Profile
|T-:uta| 5510: 13
] Help

4. It should pop up the Profile window. If you do not have any wireless
security (WEP, WPA, WPA2, and etc.) set on your wireless network, simply
click the “OK” button and skip to step6. If you do have wireless securities on
your wireless network click on the “Authentication and Security” tab.
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Add Profile X

Configuration l Authentication and S ecurity ]

Prafile Mame |F'FH:|F‘| SSID
PS4
(+ CAM [Constantly Swake Mode) " PSM [Power Saving bMode)
Metwork Type |Infrastructure j T Power Auto j
[~ RTS Threshold o \ 2347
[~ Fragment Threshald R '\I 2346

k. | Cancel Help

5. Set your wireless securities settings, when completed, click the OK”
button.

- If you have WEP, typically you only enter your WEP key in Key#1.

- If you have WPA, typically you only enter your WPA key in the WPA
Preshared Key.
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Add Profile

Configuration  Authentication and S ecurity ]

|Elpen

> Usesn21x |

X

[WEP

L4

Authentication Type :
Encryption ;
WP Preshared Key
“Wep Key
& Keytt]  |Hex
T Kepl?2 |He:-:
O Kepl3 |HEH
C Keyttd  |Hex

L L Ll

[ Show Password

“WEP B4 Bitz Enciyption: Pleasze Fepin 10 HEX characters or 5 ASCH characters
“WEF 128 Bitz Enciyption: Pleaze Feyin 26 HEX characters or 13 ASCIH characters

o]

Cancel

Help

6. You should now see the profile you created, select on the profile and click
the Activate button to establish a wireless connection. The green box

next to the profile indicates you’'re connected and you may close the
Wireless Utility window by clicking the “OK” button. Note: We

recommend Windows 98 SE and ME users to restart their system after
they activated their profile.
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Metopia 3D REACH Utility

Profle | Link Status | Site Survey | Advanced | QoS | WPS Configuration | About |

Profile List
Profile Mame | 551D | Channel | Enciyption | Authentic... | Network Ty... |
B FROF1T  Xim1_Rouls Ao Open Open Inirashctune

0K Help

Configuring your wireless network (with Microsoft Zero
Configuration Tool)

Warning: Due to security reasons, we strongly recommend updating
Windows XP to service pack 2 and above, if you have not done so.
If you do not wish to update, please use the Wireless Utility-by
right clicking on the taskbar icon and selecting “Use Zero
Configuration as Configuration Utility”.

1. Double click on the computer with wireless signal icon in your taskbar.

2. The wireless utility window should pop up. Please click on “Rescan”,
Once the “Rescan” is complete, select the wireless network from the list
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and click the “Connect” button.

Profila | Link Status  Site Survey | Advanced | QoS | WPS Configuation | About |
SS5ID | BSSD | Sign_ | Ch_ | Encryption | Authentic_ | Network 1.4
B xin1_Router 00-14-85D0OBEB 100 6 Open Open Infrastuct
Lichter_RE22g 00-14-85-D0-BE-38 100 4 TP WPAPSK Infrastuct
MFP_Sarver_Rou . D0-14-85D0-BC-SC N B Open Opan Infrastruct
Ri1X2g_AP 00-14-85-D0O-BC4D 81 6 Open Open Infrastruct
¥in1_Router 00-00-FO-2560-55 39 & Open Open Infrastruct
netopialad’ 00-0F-CC-B1-1B-88 70 B Opan Opan Infrastruct
DR120g_Ashyan  00-14-85D0-BA-DF 60 - Open QOpen Infrastuct
R120g_AP 00-14-85-D0-BE-00 44 & Open Opan Infrastuct
Xin1_Router 00-0C-43-2561-00 20 & Open Open Infrastruct
Xinl_Router_ RR_ 00-0E-2E43538E 10 & WEP WEP-Key Infrastruct
NawviMR122g 00-14-85-D0-BF 91 20 & Open Open Infrastruct
Matve B02 11 AP 00-02-44-B2-C6-CE 19 1 Opan WPA-PS_  Infrastuct
sy DO-EDH4C-8186-21 9% 1 WEF WEP-Key Infrastruct
122_PB_TEST 00-14-85D1-73-D5 4 1 Open Open Infrastuct
Matva B02 11 AP 00-02-44-B589-C3 M 1 Opan WPAPS_  Infrastruct «
< »
|Hnlcruiﬂq
lrnml SSID: 16 ‘ ‘
oK Heip

3. If the wireless network has wireless security settings, it will prompt you

to type in the wireless network key. Type in the “wireless Network Key”

and retype the wireless network key in the “Confirm Network Key”. The

network key is usually your WEP key or your WPA-PSK key. If your

wireless network does not have any security settings enabled, skip to

step 4.

14



Wireless Network Connection 4

The following wireless network(s) are available. To access a wireless
network, selectitfrom the list, and then click Connect

Available wireless networks:

i Lichter_R622g -~
1 Xin1_Router SSID =
1 WE-1100

T M AP b

This wireless network requires the use of a network key (WEP). To
access this network, type the key, then click Connect.

Metwork key: |IIIIIIIIlI |

Confirm network key: | |

|:| Enable |IEEE 802 1x authentication for this network

If you are having difficulty connecting to a network, click Advanced.

Connect l l Cancel

4. Once the wireless network is displayed as "Connected”, which means
you have successfully connected to your wireless network.

15



Hetopia 30 REACH Utility

Profile | Link Status  Site Survey | Advanced | QoS | WPS Configuration | About |

SSID | BSSID | sign.. | Ch_ | Encryption | Authentic_. | Network Typ:
B8 xin1_Router 00-14-85-D0-BE-B6E 76 B Open Opan Infrasiructure
Xinl_Router_LAN 00-00-F0-21-3305 24 1 Opan Opan Infrastructure
Lichter_R622g 00-14-85-DO-BE-3B 100 & THIP WPAPSK  Infrastructure
DR120g_Ashyan  00-14-85-D0-BA-DF 81 ] Open Open Infrastructure
R122g_AP 00-14-85-D0-BC4D 85 B Opin Opan Infrastructure
netopiadid’ 00-0F-CC-B1-1B-88 70 B Open QOpen Infrastructure
Xinl_Routad 00-0C-43-2561-00 20 B Open Opan Il astruchure
R120g_AP 00-14-85-D0-BE-00 50 b Open Open Infrastructure
MFP_Server_Rouw. 00-14-85-DO-BC-BC 91 B Open Opan Infrasiructure
Xin1_Router 00-00-FO-25-60-65 29 b Open Open Infrastructure
WE-1100 00-14-85-D0-BF-91 55 b Open Open Infrastructure
Mative 80211 AP 00-02-44-B2-C6-CE 39 11 Open WPAPS..  Infrastructure
Lisu 00-EC-4C-81-86-21 50 N WEP WEP-Key Infrastructure
122_PB_TEST 00-14-85-D1-78-D5 70 11 Open Opan Infrastruchure
Mative 80211 AP 00-02-44-B5-89-C3 39 11 Open WPAPS.  Infrastructure
¢ »
Connactad <-> Xinl_Routar
Rascan Connact Add to Profile
Total SSID 15 ‘

| oK | Help

Uninstalling the software of Windows XP
1. Click on your start menu. Next go to “Programs” or “All Programs”.
Next go to the folder “Wireless USB Card”. Next select “Uninstall”.

1# Paink

I winRaR ’
LR.L5. OCR Registration

@ My Docume...

i Internet Explorer
’2 WordPad & R
w sy
v@d SadoiEc @ Cutlook Exprass 15

. Remote Assistance

Wfindows Media Player

Lelfugley[n]
E Wireless USE Card L

all Programs B

® ol

Windows Messenger
@ Windows Mowie Maker
@ Matorola Wireless USE Card

I - e
‘s Start I Hypersnap & | Wireless USE Card Utiity ™

16



2. The uninstall window should pop up. If you do not want to uninstall it,
click on “Cancel” button.

InstallShield Wizard

Wirelesz UUSE Card Setup iz preparing the InstallShield \wWizard,
which will guide you through the rest of the setup process. Pleaze
wait.

[---------------------------------] Eancel

3. The uninstall process should begin and may take a few minutes. Once
completed, click “Uninstall” to start, Otherwise, click “Cancel” to cancel.

MNetopia 30 REACH

netopia.

" Reinstall

Reinstall the Wireless USE Card. Click "MNexdt" to continue or "Cancel" to

)
;3-).*@ & Uningtall

REACH"

Uninstall the Wireless LIZE Card. ConnectMWireless IUSE Card and click
"Mext" to continue ar "Cancel" to exit.

17



Uninstalling the software of Windows Vista

1. Click on your start menu. Next go to “Programs”.

Lelhanot L]
. baa Qcheck

. Launch Manager
Maintenance

. Microsoft Office

I, Mobile Corinect

. Ralink Wireless

. Sapido

. Startup

| T Senial Notebook
. VistaBootPRO 31

| Windows Live

. Wireless USE Card
Adobe Reader 8
Internet Explorer
Windows Calendar

 w W o w W w o w v w w W

5]
B’ Settings . 5] Windews Contacts
& Windows Defender
Search * E Windows DVD Maker
5 Windows Faxand Scan
9 Helpand Support | = windows Mail
 Windows Media Center

Windows Vista=~

gjf' Run...
3] Windows Media Player
@ Chirh Do Eﬂ Windows Meeting Space
R B Windows Movie Maker
s Sl B
= o [N Ld # E Windows Photo Gallery

2. Next go to the folder “Wireless USB Card”. Next select “Uninstall”.

18



J. Launch Manager ¥
| Maintenance

| Microsoft Office
|, Mobile Connect
i
!

. Ralink Wireless

. Sapido

Startup

, T Senal Notebook
VistaBootPRO 31
L Windows Live

Wireless USE Card E Uninstall l
E Programs Adobe Reader 8
ﬁ Internet Explorer
{[[2] Windews Calendar

Iﬂ Default Programs

=
«‘ﬁr Windows Update

w W ¥ ¥ W W W W

- [a5] Windows Contacts
Bﬂ' Settings ¥

’ B Windows Defender
o] p Search ¥ E Windows DVD Maker
,; 5l Windows Fax and Scan
9 Helpand Suppott | = windows Mail
f {5l Run.. @ Windows Media Center
= [0 Windows Media Player
{__: E Shit Deis |[& Windows Meeting Space
- B Windows Movie Maker

Ny | = S| (- I s /) {1 Windows Phato Gallery

3. The uninstall window should pop up. If you do not want to uninstall it,
click on “Cancel” button.

‘wireless USE Card Setup is preparing the InstalShield ‘Wizard,
which will guide poui thiough the rest of the selup pioces:. Please

wait.

4. The uninstall process should begin and may take a few minutes. Once
completed, click “Uninstall” to start, Otherwise, click “Cancel” to cancel.
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netopia.

REACH"™

" Reinstall ﬁ

Reinstall the Wireless USE Card. Click "MNext" to continue or "Cancel" to
exit.

& Uninstall @

Lininstall the ‘Wireless USE Card. ConnectWireless |USE Card and click
"Mext" to continue or "Cancel" to exit.

InstallShield

Mewt LCance

5. Once it’'s completed, click “Finish” to finish the uninstalling process and

exit.

Netopia 3D REACH .

netopia.

) m
-~
REACH™

3

The uninstall is complete, remove YWireless USE Card and any disk fram
the drives, then click "Finish" to exit.

I InstallShield

INIEh

20



Installation Troubleshooting

Note: Windows 98 SE and ME users please check website at
www.nvtechusa.com for any driver update, if you experience installation

issue.

A. Windows XP (including x64 Edition)

If you encounter installation issues with Windows XP, please do the following

steps:

1. With the installation disc inside your computer and the adapter connected
to your system, restart your system.

2. The “Found New Hardware Wizard” window should open. Select “No, not
this time” option and click the “Next” button.

Har dware Update Wizard

Welcome to the Hardware Update
Wizard

Windaws will search for cument and updated softweare by
looking on your computer, on thie hardwars installation CD, or on
the Windows Update Web site [with your permizsion].

FRead ou privacy policy

Can Windaws connect ta ‘Windows Update to search for
software?

) es, this time only
) Ves, now and every time | connect a device
(%) No, not this time

Click Mext to continue.

[ Mest » ] | Cancel

3. Select “Install from a list or specific location (Advanced)” option and click
the “Next” button.

21



Hardware Update Wizard

5

This wizard helps you install zoftware for;

80211 ba'wLAN

\ _‘j} If your hardware came with an installation CD
—= or floppy disk. insert it now.

What do you want the wizard bo do?

() Install the software automatically [Recommended)
(&) Install from a list or specific location [Advanced)

Click Nest to contirue.

[ < Back ][ Mest > ][ Cancel ]

4. Check “Include this location in the search:” and click the “Browse”
button.
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Hardware Update Wizard

N

Please choose your search and installation options.

N

(%) Search for the best driver in these locations.

Usze the check boxes below ta limit or expand the default search, which includes local
paths and remavable media. The best driiver faund will be installed.

[ ] Search removable media (floppy, CD-ROM...)

Include this location in the search:

| Browse |

() Don't search. | will choose the driver ta install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

< Back ” Mext > l[ Cancel

5. Click on the + button next to “My Computer”. Click on the + button next
to “(name of disc)”. Click on the + button next to “Driver” folder.

- If you’re using PCI, notebook, or mini-PCI adapter; please choose the
PCI Card folder

- If you’re using USB adapter; please choose the USB Card folder

- If you’re using the regular Windows XP, select the “Windows XP” folder
and click the “OK” button.

- If you’re using Windows XP 64 bit edition, select the “Windows 64-bit
Edition” folder and click the “OK” button
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Hardware Update Wizard

Please choose your search and installation options. N

N

(%) Search for the best driver in these locations.

Usze the check boxes below ta limit or expand the default search, which includes local
paths and remavable media. The best driiver faund will be installed.

[T search remavable media (floppy, CD-ROM...)

Include this location in the search:

v | Browse |

() Don't search. | will choose the driver ta install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

< Back J[ Mext > ][ Cancel

6. Once you're back in the “Found New Hardware Wizard” window, click the
“Next” button to begin the installation.
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Hardware Update Wizard

Please choose your search and installation options. h\

N

(%) Search for the best driver in these locations.

Uze the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[]5earch removable media (floppy, CO-ROM...)

Include this location in the search:

‘ v ‘ Browse

() Don't search. | will choose the driver ta install.

Choose this option to select the device driver from a list. Windows does nat guarantee that
the driver you choose will be the best match for your hardware.

< Back ” Mext » I[ Cancel

7. Once the installation is complete, click on the “Finish” button to exit the
“Found New Hardware Wizard”. You can now configure your wireless
network from Microsoft’s Zero Configuration Tool (see page 6 for more
details).

B. Windows Vista

Once when you start to install the software of Windows Vista at the first time,

the following window of “Found New Hardware” should pop up, please just
directly click “Cancel” to skip it for computer program to auto processing,
otherwise, it will cause the unnecessary interference to the installing
procedure of T-serial software.
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iﬂunﬂ Mew Hardware l -.

Windows needs to install driver software for your Network
Controller

¥ Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device.

2 Ask me again later
Windows will ask again the next time you plug in your device or log on,

) Don't show this message again for this device
Your device will not function until you install driver software.

c. Windows 2000

If you encounter installation issues with Windows 2000, please do the
following steps:

1. With the installation disc inside your computer and the adapter
connected to your system, restart your system.

2. The “Found New Hardware Wizard” window should open. Click the
“Next” button.
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install a device driver for a
hardware device

To continue, click Mext.

ach Cancel

|[=n

3. Click the “Next” button.

Found New Hardware Wizard

Install Hardware Device Dnivers

& device diver iz a software program that enables a hardware device to wark with $
ah operating system.

£

Thiz wizard will complete the inztallation for this device:

@ 80211 bg 'WLAN

A device diver iz a zoftware program that makes a hardware device work. Windows
needs driver files for your new device. To locate driver files and complete the
installation click Next.

What do you want the wizard to do?

(¢ Gearch for a suitable driver for my device (recommended}

" Display a list of the known divers for this device so that | can choose a specific
driver

< Back I Mext > I Cancel

4. Check “Specify a location” and uncheck the rest of the options. Click the
“Next” button.
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Found New Hardware Wizard

Locate Dnver Files s %
Where do wou want Windows to search for divver files?

Search for driver files for the following hardware device:

@ 802.11 bg WLAN

The wizard searches for zuitable divers in its driver database on pour computer and in
any of the following optional s=arch lacations that pou specify.

To start the search, click Next. If you are searching on a floppy disk or CD-ROM drive,
insert the floppy disk or CD betore clicking Nest.
Optional search locations:

™ Floppy disk drives

[~ CD-ROM drives

¥ Speciy a locatiory

[T Microsoft Windows Update

< Back I Mext » I Cancel |

5. Click on the Browse” button.

x
Insert the manufacturer's installation disk into the drive oK I
—J  selected, and then click OK.

Cancel

Copy manufacturer's files from:

Iﬁ ;I Browse. ..

6. Locate the disc and open it. Open the “Drivers” folder. Open the PCI Card
folder (for PCI, notebook, or mini-PCIl adapter users) or USB Card folder.
Open the “WIN2K” folder. Select the “RT2500” file and click the “Open”
button.

28



20
Look . | =3 WINZK | & & Er

My Computer

-
£ =

File name: Irl?3 j
I~

7. Click on the “OK” button.

Found New Hardware Wizard

Insert the manufacturer's installation disk into the drive oK
E selected, and then click O,

Open
My Metwark P...
Files of type: ISelup Infarmation [*.inf) - ﬂl
x|

Cancel

Copy manufacturer's files from:

I D:A\DriversUsb CardWWwWiINZE

8. Click on the “Next” button to begin installation of the driver.
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Found New Hardware Wizard

Driver Fileg Search Aesults
The wizard has finished searching for driver files for your hardware device,

The wizard found a driver for the following device:

@ 802.11 bg WLAN

‘Windows found a driver for this device. To install the dirver 'Windows found, click Mest.

= ddrivertusb cardwaingk it 7 3inf

< Back

Cancel

9. Click on the “Finish” button to exit the “Found New Hardware Wizard”.

Found New Hardware Wizard

Completing the Found New
PN Hardware Wizard

&

\ Wireless USE Card

Windows has finished instaling the software for thiz device,

To close this wizard, click Finish

|

10. Open “My Computer” and select on the “Install” disc. Go to “File” menu

and select “Open”.
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|[rie e ew Favorkes Tosk  Heb
™ eplore . ] P
Search...
L o :9 =2 = B =
- ﬂepw loca Dk (C)  Data iy CEEEIEN w
g 2
Fleneme Cortrol Parl 1y Bhastooh
Progeeties Flaces
Chmim
B e
L] Free: o bytes
Open P |

11. Open the “Utility” folder.

| e g gew Fpotes Jods b
| dbak - 2 - G Deach Lfokders Prstory |5 05 X | IB-
|agses @ 0oC0 0 2 @
F;j- "] 3 @ @G @G G
L DaTa Crteee Mz Sevp Software
D000 (E:)
Bl sovrvwn  smee Fan sonn
Hodfead: 1 LINI00E 12:00 AM
Aptribs e Read-onky [= = = -
Fﬁmg'rw §
11 cject(s) salacted [ R My Comguter 4
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12. Select the “2K_XP” folder. Go to “Edit” menu and select “Copy”.

o0
| Ple (g Vew Favorkes Took Hep
| dooe UndoRemome 7 faroldes (grmery |5 O3 X 2| ID- ]
=] |
L4
95 _me
Cingiess the sednctind s 0 the Clpbaard. T0 Bt them in the new location, uss the Pasts comenand. I

13. Go back to “My Computer” and open up your “Program Files” folder.
Usually it’s located in your “C:” hard drive. Once the “Program Files”
folder is opened, go to the “Edit” menu and select “Paste”.
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| Eim R Yew  Fgeortes  Jook  bek ﬂ

whak > = - 3] X Fokders B X D
J!h. —] Progz am Fies =| e
-_ M | - =" S~ =" ="
15--* - | G | O
L e ] Adcbe CommonFles  ComPls Rrd il
Program Files Applcatons Explores

3 @ 3 @3 B GE
imcrosolt HwSneg Nt Mty Cuthouk, S5 Compustibie
Moifindd: 112120085 614 AM Frorkpages Lepress YGA Y209
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14. Now you should have a “2K_XP” folder in your “Program Files” folder.
Open the “2K_XP” folder you just created.
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15. Locate the file “Wireless USB Card Utility”. Select it. Right click mouse
and select “Copy”.

o 1020/ 2008 334 F

Turw Ak W [
L
g

artribwtes: Bead onby

Copme L e Ded et e Cigpboard. To gas Chees 0 D e s glarn, une Che Paste Commard. 4]

34



16. Go to your start menu. Go to “Programs” and right-click on “Startup”
and select “Open”.

I% ‘Windows Update

hﬁ' Set Program Access and Defaulks

My Eluetooth Places

Programs L LE Accessories
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=3 Doaments I ©) o,
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¢ My Blueto
@ @ Help Delete

Rename

Run...
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[ #Rstart |j ] & 3 |j =IRemovable Disk (1) | —y2000 | ek e

17. Once the folder is open, go to “Edit” menu and select “Paste Shortcut”.
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18. You should now have a shortcut to “Wireless USB Card Utility” in your

“Startup” folder.

& Startup 2101 %
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19.
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Close all windows on your system and restart your system. The
Wireless Utility window should load up when you start your system and
you can now configure your wireless connection with the Wireless
Utility.

Wireless Configuration Troubleshooting

If you’re having trouble getting connected to your wireless network, please

check the following:

If you have any other wireless devices that use 2.4 GHz bandwidth
(such as cordless phones, wireless headsets, Bluetooth, and etc.) that’s
near the wireless adapter, try moving those devices away from the
adapter itself.

Avoid microwaves and television sets between your wireless adapter
and your wireless network.

You may want to try setting your wireless network’s to a different
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channel to avoid interference, please check with your wireless access
point to manual to see how to change the wireless channel setting.

If you placed your system far away from the wireless network (200-300
feet) indoors, you may want to consider purchasing a wireless extender
kit to get a better signal strength to your system.

If the Internet is down, check to make sure your wireless access point is
getting Internet connection, before troubleshooting the wireless
adapter portion.

You may want to try renewing your IP address, if your wireless network
is using DHCP you can simply restart the system or try the following:

For Windows 2000 and XP, Windows Vista users:

A W N PR

. Go to your start menu

. Select “Run...”

. Type in “cmd” and enter (without the quotes)

. In the command prompt window, type in “ipconfig /release” (without the

quotes)

. When it displays your IP address as 0.0.0.0, type in ipconfig /renew”

(without the quotes)

. Once it gives you a new IP address, you should be connected to your

wireless network

For Windows 98 SE and ME users:

o a0~ WN PR

. Go to your start menu.

. Select “Run...”.

. Type in “winipcfg” and enter (without the quotes).

. Click on the “release all” button.

. Click on the “renew all” button.

. When Windows complete the renew process, you should be connected to

your wireless network.

Try other ports for your adapters. For example:
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- If you have a USB adapter, try using another USB port on your system
- If you have a PCI adapter, try using another PCI port on your system
(please make sure you shut down your system before unplugging the PCI
adapter).

- If you have a notebook adapter, try using the other cardbus port on your
notebook.

- If you have wireless security settings on your wireless network, please
ensure that you typed it in correctly with the configuration tools. It's best
if you have a flash-based USB drive to copy and paste your wireless
security settings such as WEP and WPA keys.

- If either “Wireless Utility” or “Microsoft zero configuration” doesn’t work,
you can choose one over the other, by right-clicking the Wireless Utility’s
task and select the configuration tool you wish to use.

This device complies with Part 15 of the FCC Rules.

Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that
may cause undesired operation.

IMPORTANT NOTE:

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment.

The antenna(s) used for this transmitter must not be co-located or operating

in conjunction with any other antenna or transmitter.
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FCC statement in User's Manual (for class B)

"Federal Communications Commission (FCC) Statement

This Equipment has been tested and found to comply with the limits for a class B digital

device, pursuant to Part 15 of the FCC rules. These limits are designed to provide reasonable

protection against harmful interference in a residential installation. This equipment generates,

uses and can radiate radio frequency energy and, if not installed and used in accordance with

the instructions, may cause harmful interference to radio communications. However, there is

no guarantee that interference will not occur in a particular installation. If this equipment

does cause harmful interference to radio or television reception, which can be determined by

turning the equipment off and on, the user is encouraged to try to correct the interference by

one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/TV technician for help.



FCC Caution:
1.The device complies with Part 15 of the FCC rules. Operation is subject to the following
two conditions:
(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may
cause undesired operation.

2. This device and its antenna(s) must not be co-located or operating in conjunction with
any other antenna or transmitter.

3. Changes or modifications to this unit not expressly approved by the party responsible
for compliance could void the user authority to operate the equipment.





