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9 Installing Lock Chassis 

Before You Begin Mark Door Reference Lines Preparing Door (if necessary) Determining Handing Changing Handing (if necessary) Lockset Handing Configurations 
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Adjusting Deadbolt Latch 
(If adjustable deadbolt latch provided) 

 

 
 

 
Installing Deadbolt Latch 
& Latchbolt 

 

 

 

 
 

 
Installing Touchscreen Escutcheon Installing Exterior Deadbolt 

 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

 

Securing Back Plate to Door 
#8 Wood, 8-32 x 3/4" Machine 

 

2x 

 
 

 
Testing Deadbolt & Latchbolt 
Operation 
Key test only applicable to NTC623-ACC 

Test Lever and Thumbturn 
 

 
 
 
 

 

 
 

Changing Handing (if necessary) 
continued 

 Remove Battery Cover 

Installing Strike Plates 
nexTouch  

Electronic Interconnected Touchscreen 
Installation and Programming Instructions 

NTC623-ACC / NTC643-ACC 

 
 

optional 
O Optional Fire Kit Parts 

For Model NTC623-ACC ONLY 

Inside of Door Outside of Door 

12 Attaching the Cable Assembly 7 
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Installing Fire Cups 
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Programming Instructions Creating Master PIN Code Creating User PIN Codes Unlocking Door with PIN Code All Code Lockou1 Mode: This 1eatureis enabled liy the Master code. When enabled, it restriGts all 
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Installing Interior Lock 
continued 

@ 10-32 x 5/8" POHMS    6-32 x 1" PPHMS 

 
Installing Interior Lever 

 
Testing Final Deadbolt Operation 

 
Handing the Lock 

 
Hardware Troubleshooting 
Cycle lock in both the locked and unlocked positions If problems are found: 

Changing Lock: Replacing Cylinder 
To Remove cylinder: 

A. Remove touchscreen from door. 
B. Remove pan head screw. 
C. Remove cylinder by letting it drop out of assembly. 

J 
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IA\ Touchscreen shown 
\tv removed from door. 

 

Resetting Lock to Factory Default 
Interior Lock 

 

Congratulations,_ y o u�'  1 stalle�-e c -J 
nexTouch™ Electronic nnected  chscreen! 
Continue with the Programming  nstructions 

to customize your product. 

When resetting the lock, all user codes, including the 
Master PIN code", are deleted. All programming featur 
are reset to original default settings (see below). 

1. Remove the battery cover and batteries. 
2. Remove the interior lock to access the reset button 

hole. (See image at right.) 
3. Re-insert 3 batteries and insert a small screwdriver 

into the hole; holding the reset button for 3 seconds. 
4. While still holding the reset button, insert the 4th 

battery and hold the reset button for an additional 3 
seconds. 

5. Release the reset button. 
6 Re-install the interior lock onto the door. 

 
Upon reset, Master PIN Code creation is the only option 
available and must be pertormed prior to any other 
programming of the lock. 

 
For best results, the lock should be installed on the door 
when resetting the lock to factory default. If the process 
was done and the lock was not installed on the door, 

(4" Shown) 

G) ® @ Definitions 
Feature Programming Thru Programming Troubleshooting Factory Settings 

review the Re-Handing instructions listed in Hardware Troubleshooting 
 

FCC: 
 

 
Touchscreen  

 
 
 
 
 

Interior Lock 

Creating a Master PIN Code must be performed upon installation or 
after resetting the lock to factory default. Programming and use of lock 
is not possible until this step has been successfully completed. 

Master PIN code must be created first 
�Maxuser codes = 25 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Menu", to configure RFID communicatio11 

user (except Master) PINcode access. When attemptingto enter a code whileunit is in Lockout, the 
RED locked padlock will appear on the screen. 

 
Automatic Re-lock Time: Alter a successful unlock,unit will re-lock automatically after duration 
selected in Advanced Lock Se11ings {Main Menuselection #3). 

 
Handing the Lock: Lock handing refers to which direction thebolt comes out of the door (right or 
left). 11 lock was programmedofl the door, the lockmay need adjusting. Review Handingthe Lock 
instructionsandfor Re-Handing instructions listedin HardwareTroubleshooting 

 
Inside Indicator Light: Located on interior lock. Shows activestatus {Locked) o1 lock and can be 
enabl8d or disabledin Mvanced Lock Settings (Main Menu selBGtion #3) 

 
Language Selling Mode: ChoosingEnglish (1), Spanish (2) or FrenGh (3) becomes the (default) 
setting for thelock'svoiceprompts. 

 
Low Battery: When llatt�ry power is low, theLow Battery Warning indicator flash8sRED. If battery 
power is completely lost,use thecylinder keyoverride 

Master PIN Code: TheMaster PIN code is used for programming and for feature settings II must 
be created prior to programming the lock. TheMaster cmle will also opernt� (unlock/lock) th�lock 

NetworkModule Setting: With th� 01itional N�tworkModul�install8d, thissetting b8comesavailalJle 
thruthe Main Menu (7) and allowsthe locktoconnect with a network controller 

 
One Touch Locking: When thelatchis retracted,activatingthekeypad will extendthelatch{during 
Automatic Re-lock durationor when Automatic Re-lockis disalJl8d}. When On�-Touch Re-lock is not 
in use (disabled), any valid PIN code will re-lock thelock 

1. Touch screen with back of hand or palm to activate. [�J 
2. Enter 4-8 digit master PIN code' followed by [&1key. 

Lock Response: "Menu mode, enter number, press lO:key to continue." 
3. Enter digit corresponding to the function to be performed followed by the 

ro-1key. Follow the voice commands. 

'The Master PIN code must be registered prior to any other programming of the lock, 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�The Master PIN code must be registered prior to any other progn1mming of the lock 

rJ8vice, pursuant to F'art lS of th8 FCCRulBs.H18selimits am clesie,1ed to provid'l 
reasonableprotection against harmiul interference in a residential installation.This 
equipment generates, uses, and canradiate radio irequency energy and, if not installed 
a11d used ir1accordance witl'1 thei1·1strudions, may cause harmful interterence to rndio 
communications. Hm"lever, there is no guarantee that inlerfere11ce'Nill nol ocr�urin a 
particular installation.If this equipmer,t do8s causg harmful lr,t8ri8r8nc8 to radio or 
telr,visionreception..which ccJn bedetl':rmir1ed by tufllir1g the,cquip111,cnt off and on, th,c 
'.!SH is cn�ouragcrJto try to a:;orrcr�t the intr::rler�rir�,, by oneormor,::of the following 
measures 

Remient or relocatetl'1e r1c,cei\/ir,g anter1na 
Increase thBseparation bet,veer1 tr1e equipm81·1t a1·1d receiv8r. 
Connect the equipmgnt ir1to an outlet on a circuit different irom tl1at to which 
th8 r8c8iV8r is conn8ct8d 
Consult thl':rJeal,cror an ,cxperil':nu,rJradio/TVtc:chr,ician for help 

Warning: Cr1anges or modificatior1s to this,Jevice, not expressly approved byASSA ABLOY 
coulclvoid tr1e user's authority to operate theequipment. 

Industry Canada: 

This Class B ,jigital apparatusmeetsall requirements ol tr1e C:anaclian lr1terference 
Causing Equipment Regulatio11s 
C8t appareillagenum8riqu8 d8 la classe A r8pond a toutgs lesexigenc8s d8 
l'i11terfP,rence ca11adi,cnn,ccausar,t d,cs rP,g(emc:nts d'P,ctuipement. 

This device oomplies with pan 15 of the FCC Rules. Operation is subject to tile following t,vo oonditioos: (1) This Ce-,ice may not cause harmful 
interfsreooa. •nd (2) tllis Ce·dce must accept an)· interfsrence r&eeived, including interfsrence that may cau,• undesired ope1a1ion 

FCCJlC Rf Raciation Exposure Statemen1 
This equipment c:orn�liss with FCC RF Radiatioo exposure limits ,., fortll for an unoontrolled en·,ironment 
Thi, device aod its antenna must not be oo-locatoo or oporating in conjunction .,;th a,y othot antanna or transmitter 
RF <.lu IC .J'•-=itiun au, racliatM1s: Cot Oquipomontostwnfurmo a l'•-=itioo .Je la IC rayonnemonis RF limit... Otablios pw1ur1 

Previous: WhileinMenu Mode, pressingthis iconcancelsthe current operationand returnsthe 
user to th8pr�vious step 

onvironnemonl non conlr610 
L·an•cnne pour cc transrncttc,ur ne doit pas Ciro memo cndroit a;cc d'aut"Cs emc'1em soul oonformOrncnt 0. 
Cmcttcur 

 
la IC procOdurcs de proouiis Multi 

 

 
Lock Activation 

 
Privacy Mode: Privacymode is disabled by deiault EnablePrivacy Mod8 by pressinll the 1nivacy 
button ior 4 secondsto put thelockin do-nol·disturbmode (all pin codes are disabled) 

 
Shutdown Time: Theunit will shutdown (flashing RED) for sixty (60) seconds and not allow 

This dc,;cc oonla;n, lioonc;,.c,,:,mpl �ans,n;['.cr(s)'rccc;,"'ISI lhal compl, _,;11, lnnoval;o,,, Scionco and Econom;c Oo,clopmcnl Caoada's 
lbanoo-,,,,en,:d RSS(s). Qc,;eral;u,, ;, subjecl 10 lhe rollo-,,;"U1,,.,:, curnJ;iions 
(1 J n,;s oe,;c,; may nul cause ;r,[erlerence 
(21TI1is Ge1•;ce must accept ""Y irilerferenre, incluoJir,g ir1lertererice Ui,I may cause undesired u�raliuri ul 11,e ce,ic,; 

L'(amelleur.',;,cepteur e>emr,I de lice,"" m,lenu <laF>Sle p,eserol aow,e;I esl conforme au> CNR ,J'lnnu,·a1;ua, SUences el De,eluµµe,nenl 
ecunumique Cane<da applic,bles aux appc,reils cadiu esempls de lirence. L'e,pluit,tirn est autuosee au, deux c-onditiuns suNcantes : 
(11L'appareil ne doit pa, pmduire de biouill>Je 
(2) L'apparell dolt accc,pter tnut hmulll,,c,crMlo<'lectrique suhl. m�mc sl le bmulllage est susceptible d'cnmmprorr.cttrc le fooctl:lnnem"'1t 

operationafter the wrong code entry limit (5 attempts) has been met 

Tamper Alert: Audible alarm sounds if attempting to forcibly removeoutsidelock from door 

 
RF Exposure Statemenl rec aM IC Rr Rad;auon e.poswe SLalenier.t 

Th;s """;pment comcloes w;th FCCaad lC RF 
rad;ot;o., c,p,,sen, o;m;ts ,ct brth Fo, 
ui:controlled em1ro11111ents. Thl5 eq111pme11t 
should l,e ;n,t,,lled ond o,e,,.t€d ,-.;th a 
m;,;;n,m a;slancc ;,f 10cm 'moy he adju,tcc• 

 
RF du FCC cl JC dbpos;t;cn au, rafobu,.s 
Cel appa,e;I esL co,iroane au, 
O'es<>0stlon au ro,onneme11t Rf ,�oa:ee, oor 
la FCCd K ,x,or c,nc· utHisaUun do,;s un 

non conL,Cle. Les anLe,rnes 
,our cet Ometlesr dcl·,ent elre 

User PIN Code: Theuser code operates thelock. The maximum number of user codes with Z-Wave aca,rd;ng to actual calru',non '€sett:, bet,·,een ;n,iall6c, d ck,;vrnt fonct;onnc, a'" mu;n, 20 

Ou 0 Plus or Zigliee network moduleis 250: without network moduleor withiM1network module, 
maximum is 25; with Bluetooth; maximum is 12 Note: When deleting user pin code(s), screen will 
display user pin code beingdt:lel8d. 

 
 

Tllis product c,m expose you to lead which is know to the state of Cilliforni� to cause cancer �nd birth 
defects or other reproductive harm For more information go to www.p65warnings.ca.gov. 

tne tadlato, aM '"" >My. rn;, transm;tl@t 
must not be co-locat<d or operating In 
amjunct;u;, w;u, •••Yulher orileaaa e, 
tran,m;ner 

cm Je o;moce de, ,.,;i;,a:«"s et oe do;,eot 
oo, elro, O,oeee, or<, d'ootr<>onteaae, w 
Cmctk,rs oo fomt,mmcr a·,,�·,.,.,,.,; 
l;,s;o,rallateo<s cJo;,•ect ,·,s,,oo�•1ro'one 
M"n« �• 2Q cm ,�pore 1·opporeC1 
l'cxccpt;on "" comb;ni) des"t;l,salrnrs 

Masl8 becreated before any further urog Volume Setting Mode: The volume setting for PINcodeverification is set ta Low (2) lly ,Jt:1.Jult *When batteries are replaced, the lock will lose it’s time reference. Please synchronize the time using the  
Mgnufacturer: ASSA ABLOY /lSSAABIDY 

Max U C  with Z-Wave Plus or ZigBee netwo 
Max User 5 without network module or with iM1 
Max User Codes= 12 with Bluetooth 

 
dule 

otherwise it canbe set to High(1) or Silent {3) for quiet areas 

Wrong Code Entry Limit: After five (5) unsuccessful attempts al entering a valid PIN code, theunit 
will shut clown and not allow operation for siX1y {60) seconds. 

ASSA ABLOY Accentra Configuration app. 
Model: NTC623-ACC / NTC643-ACC Prnduc:t Support:1-800-810-9473 

Copyright © 2020, 2023, ASSA ABLOY Access and Egress Hardware Group, Inc. All rights reserved. 
Reproduction in whole or in part without the express written permission of ASSA ABLOY Access and 
Egress Hardware Group , Inc. is prohibited. 

Class B Equipment 
Thisequipment hc1s b,c,,r1t,osterJcmd found to rnmply with th,, limits for cJ ClcJss B digital 
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(Key test only 
applicable 
to NTC623) 

 
 

 

 
 
 
 
 
 
 

 
Unlocking Door with RFID 
See "Customizing Lock Using S8ttings 

Testing Final Latchbolt Operation 

 
 
 
 
 
 
 
 
 
 

 
Mode 
Button 
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\✓ 

    

 
 

  

Installing Batteries & Cover Installing Interior Lock 

   
Do not fasten lock to back plate 

until properly fitted. 

  
    

    

     
   

 

   
  
 

      
    

    

Menu Mode Using Master PIN code* 

Bolt will not extend and motor is grinding 
a. Enter your Master PIN code. 
b. With the bolt retracted, press menu Option 3 for Advanced Lock Settings. 
c. Press Option 5 to rehand the lock. 
d. Test the operation; locking the door via the keypad 

Door is binding 
a. Chock that door and frame are properly align&d and door is free swinging. 
b. Check hinges: They should not be loose or have excessive wear on knuckles. 

Bolt will not deadlock 
a. Check for sufficient clearance of the bolt within the strike-side jamb. 

Correct this by increasing the depth of the pocket for the bolt. 

b. Check for misalignment of bolt and/or strike which may be preventing bolt 
from properly entering the strike. With the door open, extend and retract the 
bolt; if it is smooth. check the strike alignment. 

Bolt does not extend or retract smoothly 
a. Bolt and strike are misaligned, see above. 
b. Check the backset of door relative to adjustments already made to bolt 
c. Verify proper door preparation and re-bore holes that are too small or 

misaligned. 
d. Verify touchscreen wire harness is routed properly (see Step 1O). 
e. Verify bolt is installed with correct side up (see Step 6). 

Keypad numerics are scrolling 
Remove interior escutcheon: 
a. Check that wire terminals are securely connected. 
b. Check that wire harness lies flat against mounting plate and is routed 

through wire hook on mounting plate so cable is not pinched at any point. 
 

Settings Factory Selling 

Master PIN Code Registration required" 

Automatic Re-lock Disabled 

Inside Indicator Light Disabled (Off) 

One Touch Locking Enabled 

Privacy Sutton Setting Disabled 

Volume Setting Enabled (Low) 

Language Setting English 

Lockout Mode Disabled 

Wrong Code Entry Limit 5 Times 

Shutdown Time 60 Seconds 

 

Symptom Suggested Action 

Lock does not respond - 
door is openand 
accessible 

Touchsmen becom�s activ�when pressed w/whole hand 
Use a larger area of the hand or fingers and verify contact 
with at least 3 areas 
If touchscreen numbers are visible, check to see if they 
respond when pressed 
Check batteriesare installed and oriented correctly {polarity) 
in the battery case 
Check batteriesare in good condition; replace batteries' 
if discharged. 
Checkto see if touchscreen harness is fully connected 
and not pinched. 

Lock daes not respond - 
dooris locked and 
inaccessible 

Batteries may be completely clischarged 
Use mechanical key to gain entryand replacebatteries•. 

Unit is on for a whilethen 
shows no reaction. Lights 
dim 

Batteries do not have enough power. Replace batteries' 

Unit chimes to indicate 
corJeaGceptance, but the 
door will not open. 

Check thedoor gaps for any foreign objects between door 
and frame 
Check that the wire harness is firmly connected lo the PCB 

Unit operates _to allow 
access, but will not 
automatically re-lock. 

Check to see if Auto Re-lock Mode is enabler!. 
Disable Auto Re-lock Mode to lock the door {automatically) 
If low battery indicator is lit {see below), change batteries' 

 
PIN codes will not register. 

PIN codes must consist of 4 to 8 digits to register. 
Thesame PlN code cannot be used for multipleusers. 
Registration/management of PIN codes is set by the 
authority of theMaster Code, which is SP,! first. 
Contact the Master user. 
User codes must t,eentered within 5 seconds {while 
touchscreen is active) or process will have to be restartP,d. 
CheckP)orgean:o] cannot be used as part of the PIN coM 

Upon entering a PIN code 
and pressing [Z key, the 
unit displays 'invalid code" 
error or locktimes out with· 
out respanding. 

Lockout Mode is enabled 
Only the Master can enable/disable Lockout Mode 
Contact the Master user. 

Upon ente_ring a PIN_code 
aml pressing the �-✓Ikey, 
thernd padlock icon appears 
and there are different tones. 

Check to see if thelock is set to Lockout Mode. 
Setting/managing Lockout Mode is done through 
Master Code only. Contact theMaster user 

Theunit operates, but it 
m,1kes no sound. Check to see if Silent Mode is enabled (see Feature #4). 

The unit responds 
'Low Battery" 

This is thealert to replace the batteries. Replaceall four 
(4) batteries' with new AA Alkaline batteries 

Upon entering a PIN code 
and pressing the 12: key, 
theunit responds "Wrong 
number of digits". 

The digits entered were incorrect or incomplete. Re-enter 
the correct code followedby thecheckp:1key. 

 

http://www.p65warnings.ca.gov/
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