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Phone Overview

 1. Main Display*

 2. Qwerty Keypad

 3. Left Soft Key

 4. Message 

Composer Key 

 5. Speakerphone/ 

Shift/Caps Lock 

Key

 6. Function Key
                                            17. Send Key

                               16. Space/PTT Key

                        15. Video Key

                    14. Camera Key

   13. Vibrate Mode/Z Key

 7. Right Soft Key

 8. Directional Key

 9. Center Select 

Key

 10. AF Lock/Line 

Feed Key

 11. Clear/Voice 

Commands Key

 12. End/Power Key 

                                                                                        22. Headset Jack

                                                                               21. Music Key

                                                                       20. Volume Keys

                                                            19. PTT Key

                                              18. Charging/Data Port

* The surface of the display is made of reinforced glass. 

Getting Started with Your Phone
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 23. Earpiece

 24. Charge Indicator

 25. Front Display
 

 4. Message Composer Key 

 26. Camera/Video Key

 17. Send Key

 27. Voicemail Key

 28. Alphanumeric Keypad

 29. Shift Key

 30. Next Key

 8. Directional Key

 31. Favorites Key

 32. Speakerphone/ 

Flashlight Key

 9. Center Select Key

 12. End/Power Key 

 11. Clear/Voice Commands 

Key

 33. Vibrate Mode/# Key

 34. Speaker 

35. Microphone 

36. Internal Antenna Area** 

 37. Camera Flash/Flashlight

 38. Camera/Camcorder 

Indicator

 39. Battery Cover Lock

 40. Camera/ 

Camcorder Lens

 41. Battery Cover

 42. Charging Terminals

36. Internal Antenna Area** 

** For best performance, do not touch this area when using your 

cellphone. 
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 1. Main Display

 2. Qwerty Keypad

For the entry of numbers, letters, and symbols or selection of 

menu items. 

 3.  Left Soft Key

For the display of Message submenu or access to the function 

displayed at the bottom left of the Main Display. 

 4. /  Message Composer Key 

For a new message creation by pressing the key in the idle 

screen, dialing screen, Contacts List, Favorites List, Recent 

Calls, My Pictures, My Sounds, My Videos.

 5.  Speakerphone/Shift/Caps Lock Key

For turning Speakerphone on/off from the idle screen and 

changing lowercase to uppercase or vice versa in the text entry 

mode. 

 6.  Function Key

For the entry of right upper symbol on the key. To enter a 

symbol, press a key after pressing this Function Key  in the 

text entry mode.

 7.  Right Soft Key

For the display of Contacts from the idle screen or access to the 

function displayed at the bottom right of the Main Display. 

 8.  Directional Key

For scrolling through cellphone menu options in the submenu 

or direct access to the cellphone function assigned to each key 

from the idle screen. 

 9.  Center Select Key

For access to the MENU from the idle screen. The key can also 

be used to accept your choices when navigating through a 

menu.
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 10.  AF Lock/Line Feed Key

For the camera to automatically focus the subject and lock it in 

the Take Picture mode, and insertion of a line feed in the text 

entry mode. 

 11. /  Clear/Voice Commands Key

For accessing to the Voice Commands function from the idle 

screen or to the Sound Recorder function by pressing and 

holding the key from the idle screen. When entering a phone 

number or text, the key is also used for the deletion of a single 

space or character. Entire words can be deleted by pressing 

and holding the key as well. Pressing this key once in a menu 

returns to the previous menu level. 

 12.  /  End/Power Key

For turning the cellphone on/off or ending a call or browser 

session. Within a menu, the key is used to return to the idle 

screen. 

 13.  Vibrate Mode/Z Key

For activation/deactivation of the vibrate mode in the idle screen.

 14.  Camera Key

For quick access to the Take Picture mode in the idle screen. 

 15.  Video Key

For quick access to the Record Video mode in the idle screen. 

 16.  Space/PTT Key

For insertion of a space in the text entry mode. The key is used 

as a substitute of the PTT Key when the cellphone is in the PTT 

mode with the flip closed. 

 17. /  Send Key

For placing/answering a call, or accessing to the All Calls list 

from the idle screen. 

 18. Charging/Data Port
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 19.  PTT Key

For the utilization of Push to Talk (PTT) when the cellphone is in 

PTT mode. 

 20.  Volume Keys

For the adjustment of master volume in the idle screen or voice 

volume during call in progress.

 21.  Music Key

For quick access to My Music and capturing of an image in the 

Take Picture mode. This key also functions as recording key in 

the Record Video mode.

 22. Headset Jack

For the connection of an external headset equipped with 

standard 2.5mm plug (sold separately). 

 23. Earpiece

 24. Charge Indicator

Turns red while charging.

 25. Front Display

 26.  Camera/Video Key

For quick access to the Take Picture mode or Record Video 

mode by pressing and holding the key. 

 27.  Voicemail Key

For the connection to your Voicemail server from the idle screen 

by pressing and holding the key. 

 28. Alphanumeric Keypad

For the entry of numbers, letters, and symbols or selection of 

menu items. 

 29.  Shift Key

For entry of an asterisk (*) character for calling features. The 

key is also used to change the character input type in text 
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entry mode. The plus sign (+) for international dialing. can be 

displayed by pressing and holding the key. 

 30.  Next Key

For the display of other matching words in T9 Word or T9 

Palabra mode. 

 31.  Favorites Key

For quick access to the Favorites List in the idle screen.

 32.  Speakerphone/Flashlight Key

For turning Speakerphone on/off, or flashlight on/off by pressing 

and holding the key. 

 33.  Vibrate Mode/# Key

For activation/deactivation of the vibrate mode in the idle screen. 

The key is also used to enter the number sign (#) character for 

calling features. In the text entry mode, the key can be used to 

accept the word and add a space. 

 34. Speaker

 35. Microphone

 36. Internal Antenna Area

 37. Camera Flash/Flashlight

 38. Camera/Camcorder Indicator

Blinks green in the Take Picture mode and Record Video mode 

and turns red when taking a picture or while recording video. 

 39. Battery Cover Lock

 40. Camera/Camcorder Lens

 41. Battery Cover

 42. Charging Terminals
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Menu Overview

 Recent Calls
 1. Missed

 2. Received

 3. Dialed

 4. Blocked**

 5. All

 6. View Timers

 My Ringtones

 Media Center
 1. Music & Tones

 1. V CAST Music | 

Rhapsody

 2. Get New Ringtones

 3. My Ringtones

 4. My Music

 5. My Sounds

 6. Sync Music

 2. Picture & Video

 1. V CAST Videos

 2. Get New Pictures

 3. My Pictures

* These options are available only when the PTT feature is turned on.

** Blocked appears only when Contacts Only or Block All is selected 

for Calls under MENU > Settings & Tools > Phone Settings > 

Security > Restrictions > Calls > Incoming Calls. 

 Contacts
 1. New Contact

 2. Contact List

 3. Favorites

 4. Groups

 5. New PTT Contact*

 6. PTT Contact List*

 7. PTT Groups*

 8. Speed Dials

 9. In Case of Emergency

 10. My Name Card

 Messaging
 1. New Message

 2. Inbox

 3. Sent

 4. Drafts

 5. Voicemail

 6. Visual Voice Mail

 7. Mobile IM

 8. Email

 9. Chat
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 4. My Videos

 5. Take Picture

 6. Record Video

 7. Online Album

 3. Games

 4. Mobile Web

 5. Browse & Download

 6. Extras

 7. My Document

 My Pictures

 VZ Navigator

 Bluetooth

 Settings & Tools
 1. My Verizon

 2. Tools

 1. Voice Commands

 2. Calculator

 3. Calendar

 4. Alarm Clock

 5. Stop Watch

 6. Countdown Timer

 7. World Clock

 8. Notepad

 9. USB Mass Storage

 3. Bluetooth Menu

 1. Add New Devices

 4. Sounds Settings

 1. Easy Set-up

 2. Call Sounds

1. Call Ringtone

2. Call Vibrate

3. Caller ID Readout

 3. Alert Sounds

1. TXT Message

2. Media Message

3. Voicemail

4. Emergency Tone

5. Missed Call

6. PTT Alert

 4. Keypad Volume

 5. Digit Dial Readout

 6. Service Alerts

1. ERI

2. Minute Beep

3. Call Connect

 7. Power On/Off

1. Power On

2. Power Off

 5. Display Settings

 1. Easy Set-up

 2. Banner

1. Personal Banner

2. ERI Banner

 3. Backlight

1. Display

2. Keypad
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 4. Wallpaper

1. My Pictures

2. My Videos

3. Fun Animations

 5. Display Themes

 6. Main Menu Settings

 7. Dial Fonts

 8. Menu Font Size

 9. Clock Format

1. Main Clock

2. Front Clock

 6. Phone Settings

 1. Airplane Mode

 2. Set Shortcuts

1. Set My Shortcuts

2. Set Internal 

Directional Keys

3. Set Qwerty Shortcut

4. Set Red Side Key

 3. Voice Commands 

Settings

 4. Language

 5. Location 

 6. Current Country

 7. Security

1. Edit Codes

2. Restrictions

3. Phone Lock Setting

4. Lock Phone Now

5. Restore Phone

 8. System Select

 9. NAM Selection

 10. External Keylock 

Settings

1. Keylock Timer

2. Unlock Options

 7. Call Settings

 1. Answer Options

 2. End Call Options

 3. Auto Retry

 4. TTY Mode

 5. One Touch Dial

 6. Voice Privacy

 7. PC Connections

 8. DTMF Tones

 9. PTT Mode

 10. Assisted Dialing

 8. Memory

 1. Save Options

 2. Phone Memory

 3. Card Memory

 9. USB Mode

 10. Phone Info

 1. My Number

 2. SW/HW Version

 3. Icon Glossary

 4. Software Update

 11. Set-up Wizard
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Front Display Menu Displayed with the Flip Closed
 1. Messaging

 1. New Message

 2. Inbox

 3. Sent

 4. Drafts

 2. Contacts

 1. New Contact

 2. Contact List

 3. Favorites

 4. PTT Contact*

 3. Recent Calls

 1. Missed

 2. Received

 3. Dialed

 4. Blocked**

 5. All

 4. Bluetooth

 1. Add New Dev

 2. Pairing Dev

 3. BT Settings

1. Turn On/Turn Off

2. Discovery On/

Discovery Off

 5. Keylock

 1. Keylock Timer

 2. Unlock Option

 6. My Music

 1. Play All

 2. Shuffle

 3. Playlists

* These options are available only when the PTT feature is turned 

on.

** Blocked appears only when Contacts Only or Block All is selected 

for Calls under MENU > Settings & Tools > Phone Settings > 

Security > Restrictions > Calls > Incoming Calls. 
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Icon Reference
Screen Icons
When the cellphone is turned on, the top line of the main display 

displays icons indicating the status of the cellphone. 

Digital indicator. Digital service is available.

3G service indicator. 3G service is available.

1x service indicator. 1x service is available.

Airplane Mode

Battery Strength indicator. Indicates battery level. The 
more lines the stronger the charge.
In Call State. A call is in progress.
* No icon indicates the cellphone is in idle mode.

Data Session

Location On Mode

E911 Only Mode

No Service indicator.  
The cellphone is not receiving a system signal.

Voice Privacy

Roaming indicator. The cellphone is outside of the 
home service area.
SSL (Secure Sockets Layer) is a protocol developed 
by Netscape Communications that uses encryption to 
secure data through the public Internet from client to 
server.

TTY mode On

Bluetooth® On

Bluetooth® Device Connected

Bluetooth® Discovery Mode
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PTT service is available. 

PTT service is available. 

PTT in use. A PTT call is in progress. 

Alarm Only

Vibrate Only

Sound Off

Alarm On

Calendar

Missed Calls

New Message

New Voicemail

Speakerphone mode

Recent Call Icons
The following icons are displayed in the Recent Calls lists (Missed, 

Received, Dialed, and All):

indicates a dialed call.

indicates a received call.

indicates a missed call.
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The following icons are displayed in case of PTT calls:

Barge Call Alert Call Group Call

Received Call

Dialed Call

Missed Call

PTT Screen Icons
The following icons are displayed on the incoming/outgoing PTT call 

screen or the PTT calls in the Recent Calls list: 

Connecting to [individual name]

Connected to [individual name]

Connecting to [group name]

Connected to [group name]

Talking to [individual name]

Talking to [group name]

Listening to [individual name]

Listening to [group name]

Alerting [individual name]

Call ended [individual or group name]

[Number of ] Missed calls

Individual available

Individual unavailable
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Group available

Group unavailable

Received calls list - individual

Dialed calls list - individual

Received calls list - group

Dialed calls list - group

Message Icons
The following icons are displayed in the Inbox message list:

New/Unread Text or Web Messages

Opened/Read Text or Web Messages

New/Unread Picture/Video/Voice Notifications

Opened/Read Picture/Video/Voice Notifications

Unread Downloaded Picture/Video/Voice Messages

Opened/Read Downloaded Picture/Video/Voice 
Messages

Priority

Locked Messages

The following icons are displayed in the Sent message list:

Sent Messages

Delivered Messages

Sent failed Messages

Incomplete delivery Messages

Pending Messages
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Priority

Locked Messages

The following icons are displayed in the Drafts message list:

Draft Text

Draft Pictures/Videos/Voices

Priority

Locked Messages

Bluetooth® Icons
When the Bluetooth® wireless connection is active and paired 

devices are found, the following icons may appear:

When an audio device is paired with your cellphone

When a PC is paired with your cellphone

When a PDA is paired with your cellphone

When another cellphone is paired with your cellphone

When searching for a Bluetooth® wireless connection (neither 

connected nor paired), the following icons may appear:

When your cellphone is searching for an audio device

When your cellphone is searching for a PC

When your cellphone is searching for a PDA

When your cellphone is searching for another cellphone
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When successfully connected, the following icons may appear:

 When a headset is connected with your cellphone

Feature Overview
Water Resistance
The G’zOne XXXXXXX is water resistant. It provides reliable 

performance for outdoor activities, and in wet conditions such as 

driving rain or high humidity.  

The tested device meets the requirements of MIL-STD-810F (Rain & 

immersion 1m, 30min) standard. 

Warning!

Do not use the cellphone in water.

NOTE

To maintain water resistance:

Securely fasten the Charging/Data Port cover and the Headset 

Jack cover. 

Completely close the battery cover and rotate the screw type 

battery cover lock to the LOCK position. 

•

•

Shock Resistance
The rugged construction of the G’zOne XXXXXXX provides 

outstanding shock and vibration resistance. The tested device 

meets the requirements of MIL-STD-810F (Drop 1.22m) standard.
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Warning!

The shock and vibration resistance features do not guarantee 

protection against every type of shock and vibration. Your 

cellphone may be damaged and malfunction depending on the 

severity of received shock or vibration.

Dust Resistance
For additional peace of mind, the XXXXXXX is also dust resistant. 

The device was tested using silica flour at a temperature of 95F and 

meets the MIL-STD-810F (Dust) standard.

NOTES

Your cellphone can be rinsed with clean water when dirty. To 

ensure water resistance, make sure that all covers are securely 

closed before rinsing.

Periodically, clean the Charging Terminals and the Battery 

Terminals with a dry cloth or cotton swab. Dust may cause some 

electrical connection problems. Avoid wiping with excessive 

force, which can disfigure the terminals.

    Battery

 Charging Terminals  Battery Terminals

•

•

Warning!

Do not clean terminals inside the cellphone, or they may be 

deformed. 




