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Introduction
Thank you for purchasing the IS11CA. Before using your cell phone, be sure to read this PDF manual to ensure correct 
usage. After you have finished reading this manual, store this PDF manual and the printed manuals in safe places so you 
can retrieve them whenever you need them.

Manuals for the IS11CA
The IS11CA comes with the Instruction Manual.
● For learning the basics:

Read this manual.
● For learning details on using each function:

Read the supplied Instruction Manual (Japanese). Be sure to read the Safety Precautions " " to ensure 
proper usage of the IS11CA.

The keyword searchable au Online Manual is also available on the au homepage:
http://www.au.kddi.com/manual/index.html



1

Illustrations and Screenshots in This Manual

Note on Illustrations
The illustrations in this manual may look different from the actual cell phone in shape, color and typeface. The key 
illustrations are also simplified as shown below.
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Note on Screenshots 
The screenshots in this manual are simplified and may look different from the actual cell phone screens.

The display design themes of your cell phone vary by model color.

■

■

•
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Notes on Cell Phone Use

Cell Phone Etiquette
The cell phone always emits weak radio waves when power 
is on.
Use the cell phone in an enjoyable and safe manner without 
forgetting to be considerate of others around you.

Use of cell phones is not allowed in some places.
Do not use the cell phone while you are driving. Doing 
so is both dangerous and prohibited by law.
Using a cell phone in an aircraft is prohibited by law. 
Turn the cell phone power off.
Radio waves from cell phones may interfere with 
medical electrical equipment.
Some people close to you in crowded places such 
as packed trains may be using a cardiac pacemaker. 
Turn the cell phone off in such places.
Abide by the rules of hospitals and other medical 
institutions where it is forbidden to use or carry cell 
phones.
Be considerate of where you use the cell phone and 
how loudly you talk.
Do not make calls in theaters, museums, libraries, and 
other similar places. Turn power off or turn on manner 
mode not to disturb others around you by ring tones.
Do not use the cell phone on a street where you might 
interrupt the flow of pedestrians.
Move to areas where you will not inconvenience others 
on trains or in hotel lobbies. 

●
•

•

●

•

•

●

•

•

•

Refrain from talking in a loud voice.
Obtain the permission of other people before you take 
their photos with the cell phone's camera.
Do not record information with the cell phone's camera 
in bookstores and other locations where taking photos 
is not permitted. 

•
•

•
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Getting Ready

Checking the Contents of the Box
The box contains the cell phone and accessories.

Cell phone
Battery pack
Instruction Manual (Japanese)
Warranty (Japanese)
Safety Precautions (Japanese)

The following accessories are not included. 
- microSD memory card - Desktop holder - AC adapter
- USB cable - Stereo earphone
Purchase a specified AC adapter (sold separately).

•
•
•
•
•

•
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Names of Parts

From the Front■

Power key Active slot key

Volume Up key
Volume Down key

External connection 
jack cover

Strap eyelet

Earphone jack cover

External connection 
jack

Earphone jack

Infrared port

Earpiece

Proximity 
sensor

Temperature 
sensor

LED indicator

Display

Back key

Home key

Menu key

Microphone

Speaker

Light sensor

Built-in 
antenna

microSD memory 
card slot

au IC-Card

Camera lens

Photo light/
Pocket light

Camera start 
indicator

Battery pack/cover

Battery lock

Power key Active slot key

Volume Up key
Volume Down key

External connection 
jack cover

Strap eyelet

Earphone jack cover

External connection 
jack

Earphone jack

Infrared port

Earpiece

Proximity 
sensor

Temperature 
sensor

LED indicator

Display

Back key

Home key

Menu key

Microphone

Speaker

Light sensor

Built-in 
antenna

microSD memory 
card slot

au IC-Card

Camera lens

Photo light/
Pocket light

Camera start 
indicator

Battery pack/cover

Battery lock

From the Back■ From the Sides■
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Operating the Touch Panel
The display of the IS11CA is a touch panel. You can 
operate the IS11CA by directly touching the screen.

Tap/Double Tap
Tap: Gently touch a screen and then immediately release 
your finger. 
Double tap: Tap the same position twice.

Long Touch
Keep touching an item or key.

Slide
While your finger is gently touching the display, trace it to 
the desired direction.

Flick
Operate the screen by quickly moving (flicking) your finger 
up, down, right, or left.

Pinch
While two of your fingers are touching the screen, move the 
fingers apart or closer together.

Drag
While your finger is gently touching the screen, trace it to 
the desired position.

■

■

■

■

■

■

Charging the Battery Pack
The battery pack is not fully charged at the time of purchase.
Be sure to charge the battery pack before using the cell 
phone for the first time.

An AC adapter is not included. Purchase a specified AC 
adapter (sold separately).

1 Connect a specified AC adapter to the cell 
phone.

Check the shape of the connector of the AC adapter 
and then plug it straight into the power terminal of the 
cell phone.

2 Unfold the power plug of the AC adapter and 
plug it into a 100 V AC power outlet. 

3 Confirm that the indicator lights.
Charging: A charge beginning sounds and the 
indicator lights.
Charging finished: A charge completion sounds and 
the indicator goes out.

•

•

•

•
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Turning On Power
1 Hold down P for at least two seconds.

Turning Off Power
1 Hold down P for at least two seconds.

2 Tap Power off → OK.

Switching the Display Language 
to English
You can switch the display language for function names 
and other items to English.

1 Tap the Launcher icon on the Home screen.

2 Tap 設定 (Setting). 

3 Tap 言語とキーボード (Language & keyboard).

4 Tap 言語 (Language)を選択 (Select language).

5 Tap English.

■

Initial Setup
To set up the following, refer to the supplied Setting Guide 
(Japanese) before using the IS11CA.

Setting Up Your Account
Set up your Google account to use Google applications 
such as Android Market.
Set up au one-ID to use au one Market, au one 

 (NaviWalk), etc.

Setting Up E-Mail
Set up e-mail to use e-mail (xxx@ezweb.ne.jp).

E-mail setup is unnecessary if you have switched your au 
phone to the IS11CA.

Setting Up Wi-Fi®
Set up Wi-Fi to use Wi-Fi connection.

■
•

•

■
•

•

■
•
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Touch items on the Home screen to open them.

Touch the Launcher icon to open the Launcher and 
view all your applications. 

At the top of the screen, the Status bar displays the time, 
information about the status of your phone, and icons for 
notifications that you have received.
Touch the Launcher icon at the bottom of the screen to 
view all installed applications.

Viewing other parts of the Home screen
Slide your finger left or right across the Home screen.
These extensions to the Home screen provide more space 
for widgets, shortcuts, and other items.

•

•

■

Getting to Know the Home 
Screen
The Home screen is your starting point to access all the 
features on your phone. It displays application icons, 
widgets, shortcuts, and other features.

⑤

④

②

③

①

 

Widgets are applications that you can use directly on 
the Home screen.

The Status bar shows the time, signal strength, 
battery status, and other information. It also displays 
notification icons.

Touch and hold an empty spot to add a shortcut to 
an application, a widget, and so on.
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Security Code and Passwords
You can use a security code and other passwords 
described below.
Take care not to forget your security code and passwords, 
because they are required for performing various 
operations and using subscription services.

Security Code 

Usage 
Example

Using the Answering Service (Voice 
Mail) and Call Transfer remotely from a 
fixed-line phone
Making inquiries, applications, and 
changes while using au Customer 
Service Center voice guidance, au 
homepage

Initial Setting
The four-digit number you wrote on your 
subscription form

Lock No.
Usage 
Example

Setting/Canceling Screen lock, Restrict 
address book, etc. 

Initial Setting 1234

PIN Code
Usage 
Example

Preventing unauthorized use of the au IC-
Card by a third party

Initial Setting 1234

■

■

■
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Phone
Making a Call
1 Tap the Phone icon on the Home screen.

2 Enter a phone number.

3 Tap Call.

Making an International Call
001 International Call Service

Available without any additional application
Example: To call 212-123-  in the USA

Enter the access code, a country code, area code 
and phone number. → Tap Call.

010
↑

Country
code
(USA)

↑
Area code

↑
Phone number

001
↑

KDDI International
access code

212 123-XXXX1

International call charges are billed together with 
monthly local call charges.
For more information on 001 International Call Service, 
dial either of the following numbers:
From au cell phones (toll-free):
  157 (area code not required)
From fixed-line phones (toll-free):
  0077-7-111
(Open 9:00 to 20:00 everyday)

■

•

•

Answering a Call
1 Slide the Phone icon to the right during an 

incoming call.

Returning a Call 
(Outgoing History/Incoming History)
1 On the phone number entry screen, tap 

Incoming History/Outgoing History.

2 Select the entry you want to call.

3 Tap Call.

Setting the Answering Memo
1 Tap the Launcher icon on the Home screen.

2 Tap Settings.
3 Tap Call settings.
4 Tap Call/Message.

5 Tap Answering  memo settings.
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Playing a Message in Answering 
Memo
1 Tap the Launcher icon on the Home screen.

2 Tap Settings.
3 Tap Call settings.
4 Tap Call/Message.

5 Tap Answering memo List.
6 Select the massage to be played.
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Using Global Passport

Obtaining the PRL 
(Roaming Area Information)
The PRL (roaming area information) contains information 
on roaming areas of overseas partner providers who have 
signed an international roaming contract with KDDI (au).
When you use it in a CDMA network, setting is necessary.

1 Tap the Launcher icon on the Home screen.

2 Tap Settings.
3 Tap Wireless & networks.
4 Tap Mobile networks.
5 Tap Roaming settings.
6 Tap PRL Settings.
7 Tap Update PRL version.

The PRL is obtained. Download the PRL data by 
following the on-screen instructions.

Setting the Area
1 Tap the Launcher icon on the Home screen.

2 Tap Settings.
3 Tap Wireless & networks.
4 Tap Mobile networks.
5 Tap Roaming Settings.
6 Tap Area Settings.
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Character Input

Entering Characters with ATOK
Number Keyboard

This keyboard has the characters laid out in the same order 
as that of an ordinary cell phone. You can use four input 
methods: Cell Phone Input, Gesture Input, Gesture Input 
Pro, and Flick Input.

QWERTY Keyboard
This keyboard has the characters laid out in the same order 
as that of an ordinary PC.

Pictogram/Face Mark/Symbol Panels
These panels allow you to input pictograms, face marks, 
and symbols.
Slide left/right to select a category or character.

Character Code/Fixed Phrase Panels
These panels allow you to select and input characters 
from a character code table, also to select and input fixed 
phrases from a fixed phrase list.
Tap a category to select it, and slide up/down to select a 
character.

■

■

■

■
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Address Book

Saving an Address Book Entry
1 Tap the Address Book icon on the Home 

screen.

2 Tap the Menu key → Add New Item.

3 Select and edit item.

4 Tap Save → Yes.

Using an Address Book
1 Tap the Address Book icon on the Home 

screen.

2 Select the contact. 
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Mail

Sending E-mail Massages
1 Tap the Launcher icon on the Home screen.

2 Tap E-mail.
3 On the inbox screen/the outbox screen, tap 

Create.

4 Tap the Enter Destination icon.

5 Select/Set the address.

6 Tap the subject entry field. → Enter a subject.

7 Tap the message entry field. → Enter a 
message.

8 Tap Send.

Sending C-mail Massages
1 Tap the Launcher icon on the Home screen.

2 Tap C-mail.
3 Tap the Enter Destination icon.

4 Select/Set the address.

5 Tap the message entry field. → Enter a 
message.

6 Tap Send.

Receiving E-mail/C-mail 
Massages
1 A mail massage is received.

2 Tap the status bar.

3 Select mail information.

4 Select the received mail.

Reading Received E-mail/C-mail 
Massages
1 On the inbox screen/the outbox screen, tap 

Folder.
2 Select a folder.

3 Select a mail massage.
When you select an unsent mail message in the Unsent 
box, the E-mail/C-mail creation screen is displayed.
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Camera

Taking a Photo
1 Tap the Launcher icon on the Home screen.

2 Tap Camera.

3 Tap the Shutter icon on the screen.
Saved data can be browsed in Gallery on the Launcher.

Recording a Movie
1 Tap the Launcher icon on the Home screen.

2 Tap Camcorder.
3 Tap the start movie icon on the screen.

4 Tap the stop movie icon on the screen.
Saved data can be browsed in Gallery on the Launcher.
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Gallery

Using Gallery
1 Tap the Launcher icon on the Home screen.

2 Tap Gallery.

3 Select an album.

4 Select an image or a movie to be displayed.
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Browser

Viewing Sites with Browser
1 Tap the Launcher icon on the Home screen.

2 Tap Browser.

Using Bookmarks
1 On the browser screen, tap the Menu key → 

Bookmarks.

Bookmarking a Web Page
1 On the browser screen, tap the Menu key → 

Bookmarks.
2 Tap Add → OK.
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Wi-Fi

Turning Wi-Fi On and Connecting 
to a Wi-Fi Network
1 Tap the Launcher icon on the Home screen.

2 Tap Settings.
3 Tap Wireless & networks → Wi-Fi settings.

The Wi-Fi settings screen appears.

4 Tap Wi-Fi to check it.
Wi-Fi turns on and your phone scans for available Wi-Fi 
network.
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Bluetooth

Turning Bluetooth On or Off
1 Tap the Launcher icon on the Home screen.

2 Tap Settings.
3 Tap Wireless & networks.
4 Check or uncheck Bluetooth to turn it on or off.

Pairing Your Phone with a 
Bluetooth Device
1 Tap the Launcher icon on the Home screen.

2 Tap Settings.
3 Tap Wireless & networks → Bluetooth settings.
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USB Connection

Connecting Your Phone to a 
Computer via USB
1 Use the USB cable (sold separately) to connect 

the phone to a USB port on your computer.
The USB Connection dialog opens.

2 Tap Mass Storage → OK.
When the phone is connected as USB storage, the 
screen indicates that USB storage is in use and you 
receive a notification.
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FCC Notice
This device complies with part 15 of the FCC Rules. Operation is subject 

to the following two conditions: (1) This device may not cause harmful 

interference, and (2) this device must accept any interference received, 

including interference that may cause undesired operation.

Note:

This equipment has been tested and found to comply with the limits for a 

Class B digital device, pursuant to part 15 of the FCC Rules. These limits 

are designed to provide reasonable protection against harmful interference 

in a residential installation. This equipment generates, uses, and can radiate 

radio frequency energy and, if not installed and used in accordance with 

the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one or 

more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on circuit different from that to which 

the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help and for 

additional suggestions.

Warning

The user is cautioned that changes or modifications not expressly approved by 

the manufacturer could void the user’s authority to operate the equipment.

 FCC RF EXPOSURE INFORMATION

Warning! Read this information before using your phone.

In August 1996, the Federal Communications Commission (FCC) of the 

United States, with its action in Report and Order FCC 96-326, adopted 

an updated safety standard for human exposure to radio frequency 

electromagnetic energy emitted by FCC regulated transmitters. Those 

guidelines are consistent with the safety standard previously set by both U.S. 

and international standards bodies. The design of this phone complies with 

the FCC guidelines and these international standards.

Body-worn Operation

This device was tested for typical body-worn operations with the back of 

the phone kept 0.59 inches (1.5 cm) from the body. To comply with FCC 

RF exposure requirements, a minimum separation distance of 0.59 inches 

(1.5 cm) must be maintained between the user’s body and the back of the 

phone, including the antenna. All beltclips, holsters and similar accessories 

used by this device must not contain any metallic components. Body-worn 

accessories that do not meet these requirements may not comply with FCC 

RF exposure limits and should be avoided.

Turn off your phone before flying

You should turn off your phone when boarding any aircraft. To prevent possible 

interference with aircraft systems, U.S. Federal Aviation Administration (FAA) 

regulations require you to have permission from a crew member to use your 

phone while the plane is on the ground. To prevent any risk of interference, 

FCC regulations prohibit using your phone while the plane is in the air.

Specific Absorption Rate (SAR) for Wireless Phones

The highest SAR value for this device when tested at the ear is 0.90 W/kg, 

and when worn on the body, 0.70 W/kg.

The FCC has granted an Equipment Authorization for this model phone 

with all reported SAR levels evaluated as in compliance with the FCC 

RF exposure guidelines. SAR information on this model phone is on 

file with the FCC and can be found under the Display Grant section of 

http://www.fcc.gov/oet/ea/fccid after searching on FCC ID TYK-BHJ3994.

Additional information on Specific Absorption Rates (SAR) can be found on 

the Cellular Telecommunications & Internet Association (CTIA) web-site at 

http://www.ctia.org.
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