
USER MANUAL
GEN 2.0

■ Please carefully read this manual to ensure 
proper use of this appliance.

■ The product warranty is included in this manual.
■ This product is for domestic use only and may 

not be used in any other country.
■ Please contact our company for any inquiries 

during use.
■ [Recommended period for safe use] 5 years 

* If using beyond the recommended period for 
safe use, safety-related accidents may occur 
due to aging of the product and/or usage 
environment. We recommend you to receive 
a safety inspection within the recommended 
period to ensure safe use.

* A safety inspection is considered to be a paid 
service.

■ A product cannot be returned or exchanged after 
its box is opened and it is installed. 

[This appliance is for AC220V only so please 
make sure to check before installation.]

* Specifications mentioned in this manual are subject to change without 
prior notice for performance enhancement and, therefore, certain 
detailed features for each product may not match the manual exactly.
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1. Introducing waterproof feature and precautions

 
Importance

Please become well-acquainted with the following contents prior to 
use, and carefully read this manual for details.

1. Waterproof feature
1) This product possesses a waterproof feature that corresponds to the waterproof grade of IPX5 

(main bidet unit and remote control).

2) This product can be cleaned with water in a bathroom.

3) This product has been tested under a controlled environment as follows.
- Satisfies the requirements of the waterproof grade specified in the international standard of IEC 

60529-Degrees of Protection provided by Enclosures [lP Code]
- IPX5 of main unit: Diameter 6.3 mm nozzle, 12.5 L/min ± 5 %, 1 minute of waterproof period per 

1m2 of exterior surface area, 3 minutes of minimum testing time
- IPX5 of remote control: Diameter 6.3 mm nozzle, 12.5 L/min ± 5 %, 1 minute of waterproof period 

per 1m2 of exterior surface area, 3 minutes of minimum testing time
- In certain cases, damage due to penetration of water cannot be prevented.

4) If a user fails to properly manage the product’s waterproof packing (by spraying water in 
case of damage or rubbing with a coarse brush), which is made of silicone, it may damage 
the packing to potentially degrade its waterproof capability, and we will not be responsible 
for penetration of water caused by such carelessness or negligence by the user.

5) We will not be responsible for any malfunction of or damage to a product caused by carelessness or 
negligence by a user. Make sure to check the precautions (P.3 ~ P.5) before using the product.

2. Precautions prior to use
1) Be careful to avoid the product from experiencing a strong impact. It may cause a problem with the 

waterproof feature.

2) Make sure to unplug the power cord from the outlet before cleaning. It may cause an electric shock.

3) Do not clean a product by pouring or spraying water in the case of an abnormal state such as a 
product malfunction or damage. Water may get inside the bidet, and we will not be responsible for any 
electric shock and/or malfunction caused by this.

4) Do not damage or remove the packing of the drying nozzle. Water may get inside to cause an electric 
shock and/or malfunction.

5) Do not dry a product with high-temperature heat from a hair dryer, etc. The exterior may be deformed 
to degrade the waterproof capability and/or cause a malfunction.

6) Do not arbitrarily disassemble, repair or modify this product.
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2. Safety information (Danger)

 
Danger

Significant risk such as death or severe injury may occur if any of 
the identified items are violated Make sure to obey them.

Refers to a 
[Prohibited] 
action.

General 
prohibition 
of use

No disassembly No fire Do not touch 
with wet hands

Refers to a 
[Compulsory] 
action that must 
be executed.

Required step Ground 
connection

Spraying water or a detergent on the cord of a product may cause fire, electric shock and/
or malfunction.

Cleaning with high-pressure water may damage a product.

When unplugging the power cord, make sure to do so by grabbing and pulling it with dry 
hands.
▪ Unplugging the cord with wet hands may cause an electric shock and/or injury. 
▪ Accumulation of dust, etc. on the cord or outlet may cause an electric shock and/or fire due to humidity so wipe it cleanly with 

a dry cloth.

Stop using a damaged power cord or loose outlet immediately and contact our service 
center.
▪ It may cause an electric shock, short circuit and/or fire, and using a loose outlet may cause a malfunction.

Do not throw a lit cigarette or any flammable substance into the toilet or bathroom.
▪ It may cause fire, discoloration and/or malfunction.

For outlets to plug the appliance, use only those that are grounded.
▪ It may cause a malfunction and/or electric shock. 
▪ If the outlet is not grounded, make sure to use it only after grounding it by requesting KEPCO or a designated electrical work 

operator. 
*When purchasing a new outlet, make sure to purchase a grounded outlet.
▪ A non-permanent power supply or frequent repetition of turning power on and off may cause a malfunction or reduced lifespan 

of the bidet.

Do not use cords of too many appliances in a single outlet.
▪ It is dangerous as it heats up and ignites.
▪ If a foreign substance or moisture comes into contact with the power cord, make sure to wipe it well before using the appliance.
▪ Make sure to plug the power cord properly in the outlet.

Do not connect the bidet to anything other than waterworks, including industrial water, 
reclaimed water or water containing a significant amount of foreign substances.
▪ It may cause health issues such as skin damage, skin disease and/or bladder infection.
▪ Suction of foreign substances may clog the pipes and, subsequently, lead to a malfunction.

Do not separate the seat or the lid seat from the main unit.
▪ Inside, there is high voltage, which can cause electrical shock.

Do not disassemble, repair or modify this appliance.
▪ It may cause a fire, electric shock and/or injury.

Do not block the warm air outlet or place a finger into it.
▪ If foreign substances get into the warm air outlet, it may cause a fire. If you block the warm air outlet with your hands or place a 

finger into it, it may cause a burn.

Unplug the power cord if an abnormal condition such as a strange odor or noise occurs.
▪ After unplugging the power cord immediately, request the customer service center for repair.

Follow these basic instructions to ensure the proper use 
of the appliance and prevent any danger or physical 
damage in advance.
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3. Safety information (Caution)

 
Caution

A minor injury or damage may occur if any of the identified items 
are violated Take caution at all times.

Refers to a 
[Prohibited] 
action.

General 
prohibition 
of use

No disassembly No fire Do not touch 
with wet hands

Refers to a 
[Compulsory] 
action that must 
be executed.

Required step Ground 
connection

 
Be careful to avoid getting a low- or high-temperature burn from the warm seat and warm 
air dry effect.
▪ Even at a relatively low-temperature, if an area of your body is in contact with the product for an extended period of time, there 

is a risk of getting a low-temperature burn.
▪ Children, senior citizens, patients, those who are prone to body temperature fluctuations, those who have taken sleeping pills or 

medicine containing sleeping pills, those who are intoxicated, those with severe fatigue, those who are unable to use it safely 
without supervision or guidance for lacking the bodily, sensory and/or mental capacity or the experience and knowledge should 
set the temperature to “Low” and use it together with a guardian.

▪ If you have suffered a low-temperature burn, seek treatment from a doctor immediately.

Do not stand or place a heavy object on the lid seat.
▪ If the product receives an impact, it may cause a malfunction. 
▪ Do not place your hand or stand on the lid seat, control panel, etc. It may cause damage to the product and/or injury.

Unplug the power cord from the outlet when cleaning or if you do not plan to use it for a 
long time due to a trip, etc.

Unplug the power cord during thunderstorms.

This appliance is for use in bathrooms only so do not use it for any purpose other than 
those specified in this manual.
▪ It may cause a fire, electric shock, injury and/or malfunction.

Do not pull out the water supply hose forcefully from the connection.
▪ It may cause water leakage.

Do not let urine or any other contaminant come into contact with the bidet.
▪ It may cause an odor or malfunction.

Do not close the seat or the lid seat by force.
▪ It may cause a malfunction.
▪ Be careful not to let your fingers get jammed when opening or closing the seat or the lid seat. It may cause an injury.

When handling the exterior, unplug the power cord from the outlet first for safety.
▪ It may cause an electric shock.

Do not lean on the lid seat or press it with excessive force.
▪ It may cause a malfunction and/or damage.
▪ Applying an excessive force may damage the lid seat and, also, cause an injury.

Do not put a vase, cup, cosmetics, container containing chemicals or water, or small 
metal objects on the appliance.
▪ If it goes inside the product, it may cause a fire and/or electric shock.

Make sure that children do not play with the device.

Follow these basic instructions to ensure the proper 
use of the appliance and prevent any danger or 
physical damage in advance.
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4. Identification

Main unit

Seat lid

Transparent window

Warning label

Cleansing

Wide cleansing

Seat

Nozzle

Control 
panel

Bidet hose

Power cord

Bidet

Human body 
detection sensor

Accessories Remote control

2 Fixing bolts T-Valve Fixing plate guide

2 Porcelain fixing 
bolts

Water filter Fixing plate

2 Washers

S7

1 Remote control 1 Remote control holder

3 AAA Batteries

S5, S3

1 Remote control 1 Remote control 
holder

2 AAA Batteries
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Main unit

Seat lid

Transparent window

Warning label

Cleansing

Wide cleansing

Seat

Nozzle

Control 
panel

Bidet hose

Power cord

Bidet

Human body 
detection sensor

Accessories Remote control

2 Fixing bolts T-Valve Fixing plate guide

2 Porcelain fixing 
bolts

Water filter Fixing plate

2 Washers

S7

1 Remote control 1 Remote control holder

3 AAA Batteries

S5, S3

1 Remote control 1 Remote control 
holder

2 AAA Batteries

5. FCC Information to User

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures: 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

- Consult the dealer or an experienced radio/TV technician for help.

 
Caution

Modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.

FCC Compliance Information : This device complies with Part 15 of the FCC Rules. Operation is subject to 
the following two conditions: (1) This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation. 

IMPORTANT NOTE:
FCC RF Radiation Exposure Statement:
This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment.
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6. How to Install

Precautions prior to installing bidet
1. This product is designed for 120V only. If electrical work is required, please consult an electrical 

specialist.

2. The following image shows the standard dimension of a toilet on which this product can be installed.

▪ Product size ▪ Size of installable toilet

97 mm 525 mm

413 mm
140~200 mm

Over 490 mm

Over 70 mm

Wall

* This product may not be installed on a baby toilet or Kohler’s special toilet.

▪ Uninstallable toilet

Kohler toilet

3. Installable water supply valve.

▪ Typical water supply valve ▪ Inner screw water supply valve

4. When installing this product in bathrooms of the following types, please contact a professional installer. 
It requires extra materials and incurs additional charges for consumers.

▪ Water supply pipe for 
cold regions (No water 
supply valve)

▪ Flush valve type
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1 Separating existing toilet and fixing T-valve

1. Turn the water pipe valve (angle valve) to 
the right to lock it and then flush the water 
inside the toilet tank. 
Detach the water supply hose for the toilet 
from the water pipe valve (angle valve).

Water supply hose for toilet

2. Separate the seat of the existing toilet. 
Unfasten the fixing nuts on the left and right 
side, and detach the seat and lid seat.
* Keep the detached seat, lid seat, bolts and 

nut packings in a secure location.  
You may need them when you move or 
reinstall.

Existing seat

Connecting the water hose and grounding wire

Water tank

T-valve

Water supply hose
(7/8” to 3/8”)

Shutoff valve

Water filter Bidet hose

Main unit
1. Close the shutoff valve by tuming it clockwise.
2. Flush the water tank completely to empty.
3. Remove the existing water supply hose from the water tank.
4. Install the T-valve on the water tank.
5. Connect one end of the water supply hose (7/8” to 3/8”) 
    from the T-valve to the shutoff valve.
6. Connect the water purifying filter.
7. Connect the other end of the water supply hose (1/2”) from 
    the purifying filter to the main unit.
8. Open the shutoff valve by turning it counter clockwise.
9. Check for any water leaking or dripping

 
Danger

During installation, make sure to wear gloves to protect your hands and 
be careful for sharp sections.
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3. Assemble the fixing plate guide and fixing bolts on the fixing plate.

Fixing bolt

Washer

Fixing plate

Nut for fixing 
porcelain

* As shown in the image, fasten the 
fixing nuts on the porcelain hole.

Assembled shape

Assemble in 
the large hole!

Fixing plate 
guide
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4. Insert the fixing plate set in the center of the rear of the main bidet unit to assemble. 
* Do not turn the bidet upside down during work.

Assemble it in a way that the diagonally 
cut surface of the fixing plate faces 
towards the bidet.

Press the detach 
button on the right 
and push it in for 
smooth assembly.

Direction of assembling the fixing plate
Be mindful of 
its direction!

5. Move the seat front and back, left and right to check if it does not come off.
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2 Connecting water supply hose and installing water filter
6. Connect the main bidet unit and the bidet hose.

Checklist for leakage 
Check if there are any remaining packings and, if there are, 
then insert them where they are missing. 
* If the water supply hose for the toilet is made of a copper 

pipe, purchase a flexible hose at a specialty store or at the 
place of purchase as a replacement. 

* When installing the bidet, use the new hose provided with 
the product.  
(Do not reuse the old hose that has been used.)

Water supply hose

Main unit

7. A water filter is located between a T-valve and bidet hose.  
Connect the water filter to the T-valve and assemble the bidet hose on the opposite side.

Water filter

Front of 
T-valve

Install it in a way that 
the filter’s  
direction heads towards 
the bidet hose.

8. Turn the handle of the water pipe valve (angle valve) to the left to open it. 
Check for any water leakage from the water pipe valve (angle valve), T-valve or connection to the main 
unit.

* If the pressure of incoming water is weak (0.1 MPa), using a filter may further weaken the 
water pressure of the bidet so remove the water filter in case the water pressure is low. 

* It is recommended to replace the water filter once about every 6 months. 
* If the water supply hose for the toilet is made of a copper pipe, purchase a flexible hose at 

a specialty store or at the place of purchase as a replacement.



13

How to separate bidet
While the detach button on the side of the bidet is being pressed, pull the product forward to detach it 
from the porcelain.

Detach button

Pull it forward and lift it to 
detach



How to install Remote Control
1. How to attach remote control

The remote control holder may be attached by using a double-sided tape. 
Fix with double-sided tape : Detach the double-sided tape film on the back of the remote control 
holder and attach it on a suitable location

S7

Double-sided tape

S5, S3

Double-sided tape

Remote control Holder

2. How to replace batteries * Use AAA batteries.

Open the battery lid on the back of the remote control and insert batteries in accordance with  
marks. (Refer to P.15 when inserting batteries for pairing configuration.)

S7 * If the voltage level of batteries drops, the RF 
output may weaken as well. 

- It is recommended to replace batteries once 
every 6 months. 

- Flickering Level LED No. 5 means a warning 
for low voltage of the batteries. So replace 
old batteries with new ones. 

If the battery lid on the remote control is 
not completely closed, it may cause an 
issue in the waterproof function. Keep the 
lid closed at all times.

S5, S3

14
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7. How to Use

What is the RF (Radio Frequency) remote control method?
It is a wireless frequency method that can be used regardless of installation environment and 
obstacles.

What are the advantages of an RF remote control?
- It can be used in all locations regardless of the position of the receptor on a product’s remote control. 

- It is not affected by three-wavelength interference from light, which enables a remote control to be 
used under any environment.

What is pairing?
It refers to configuration of the frequencies of the bidet and remote control.

* This product requires pairing configuration between the remote control 
and bidet after installation.

Pairing

Pairin
g

S7

S5, S3
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How to Configure Pairing

S7

Level LED

S5, S3
Remote control LED 1

Level LED

1. When the Settings button on a remote control is pressed for 4 seconds, the Level LED No. 2, 3 and 4 
flickers to enter the Settings state.

2. When the UP (  ) key on the remote control is pressed in the Settings state, Level LED No. 5 flickers 
to activate the pairing mode.

3. Once Level LED No. 5 flickers 3 times and a buzzer sound is heard from the main bidet unit, pairing is 
complete.  
* An already configured pairing continues until batteries are replaced.  
  After replacing batteries, check the paring configuration once again.
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Test operation
1. With the remote control pairing set, check if it operates properly while seated.

* A seated state refers to the state in which a user is properly seated on a bidet 
seat for the human body detection sensor to work correctly. 

* This product has a human body detection sensor installed, which activates 
the product only when a person is detected on the bidet seat in order to 
prevent any malfunction of the bidet. (Refer to Figure 1 below) 

* Before and after. the operation of the rear or front operation, water drops may 
fall near the nozzle.  
The water falls while it is used to clean the nozzle, which means that the 
product is operating properly.

Human body detection sensor Cleansing water outlet

2. Refer to How to Use (P.18 ~ P.24) and check the features.
* Operating the product for a long period of time or by force when the water is not being supplied may 

cause an incorrect operation or a malfunction.

3. In some cases, remaining water may be leaked from pipes while heating up the water.

 
Danger

When checking the functions during a test operation, be careful as a failure to block the nozzle with 
your hand or a tool may result in your clothes or the floor getting wet by the discharging water.
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S7

Stop  
• Press the Stop button during use to stop the operation.
• It also stops automatically when a user stands up from the seat.

Rear / Move  
• Press the Rear button. It operates for 2 minutes and then stops automatically.
• When the button is pressed one more time during an operation, it activates the Move feature, which 
moves the nozzle front and back to clean a broader area.

Front / Move  
• Press the Front button. It operates for 2 minutes and then stops automatically.
• When the button is pressed one more time during an operation, it activates the Move feature, which 
moves the nozzle front and back to clean a broader area.

Gentle  
• Rear Move feature operates for 2 minutes with the water pressure strength and nozzle position suitable 
for children, and then Dry feature operates for 3 minutes before stopping.

• When the button is pressed one more time during a Rear operation, it stops the move operation.
• When the button is pressed one more time during a dry operation, it newly starts the Gentle mode.

Dry  
• Press the Dry button. It operates for 3 minutes and then stops automatically.
• When the button is pressed one more time during the operation, the wind becomes stronger.

Auto
• When the Auto button is pressed, an automatic operation in the order of Rear - Move - Massage Move - 
Dry proceeds.

Deodorize
• When the Deodorize button is pressed, the deodorization feature is turned on or off.
Deodorize ON: The Deodorize feature activates once a user sits on the seat and automatically stops 1 
minute after he/she stands up from the seat.
Deodorize OFF: The feature is not activated even when a user sits on the seat.
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Wide / Move
• Press the Wide button. It operates for 2 minutes and then stops automatically.
• The Wide feature sprays cleansing water widely, enabling gentle and broad cleaning.
• When the button is pressed one more time during an operation, it activates the Move feature, which 
moves the nozzle front and back to clean a broader area.

Lid Open  
• It opens the lid.

Seat/Lid Open  
• It opens the lid and the seat in order.
• If only the lid is open, it opens the seat.

Seat/Lid Close  
• If only the lid is open, it closes the lid.
• If both the lid and the seat are open, it only closes the seat.

Nozzle sterilization (automatic nozzle cleaning) 
• When the nozzle sterilization button is pressed, the automatic nozzle cleansing feature becomes 
activated.

• Water is sprayed on the nozzle automatically for about 30 seconds and repeatedly comes in and out.

Porcelain sterilization
• Press the porcelain sterilization button. Sterilized water is sprayed on the porcelain for about 6 seconds 
and the sterilization feature is activated for cleaner use of the product.

Course cleansing
• Press the course cleansing button. 4 levels of course cleansing are operated for about 2 minutes and 
then stopped automatically.

User 1, User 2
• A user’s cleansing and bidet settings are saved.
How to set How to use
• Press a User button on the remote control.
• Press the Rear or Front button.
• Set the water pressure.
• Set the nozzle position.
• Press a User button to save the settings.

• Press the Rear or Front button to activate it.
• Press the desired user button to activate the saved 
water pressure and nozzle position values.

Light
• When the Night Light button is pressed, the lights turn ON/OFF.

Eco
• Press the Eco button. It enters the Eco state.
• When using Eco, the amount of power and water consumption of the bidet is minimized.
• If the Eco button is pressed one more time in the Eco state, it enters the Eco OFF state.
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S7

Seat Temp./Water Temp.
• After pressing the button, press Up (  ) or Down (  ) for each button to be able to adjust the 
temperature in 4 different levels, Room-Low-Medium-High.

Nozzle position
• After pressing the “nozzle position” button during a cleaning or bidet operation, press Up (  ) or Down  
(  ) to be able to adjust the nozzle position in 5 different levels.

Water pressure control
• After pressing the “water pressure” button during a cleaning or bidet operation, press Up (  ) or Down  
(  ) to be able to adjust the water pressure in 5 different levels.

Warm air temperature
• During a dry operation, press Up (  ) or Down (  ) to be able to adjust the temperature of warm air in 
5 different levels.

Manual nozzle cleaning
• When the Settings button is pressed for 4 seconds and then the nozzle sterilization button is pressed, 
the nozzle comes forward.

Buzzer sound ON/OFF
• When the Settings button is pressed for 4 seconds and then the Gentle button is pressed, the buzzer 
sound becomes ON/OFF.

Automatic porcelain sterilization ON/OFF
• When the Settings button is pressed for 4 seconds and then the porcelain sterilization button is pressed, 
the automatic porcelain sterilization feature becomes ON/OFF.

 
Caution

This wireless equipment may cause radio interferences and, thus, cannot 
perform services related to personal safety.
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S5

Stop  
• Press the Stop button during use to stop the operation.
• It also stops automatically when a user stands up from the seat.

Rear / Move  
• Press the Rear button. It operates for 2 minutes and then stops automatically.
• When the button is pressed one more time during an operation, it activates the Move feature, which 
moves the nozzle front and back to clean a broader area.

Front / Move  
• Press the Front button. It operates for 2 minutes and then stops automatically.
• When the button is pressed one more time during an operation, it activates the Move feature, which 
moves the nozzle front and back to clean a broader area.

Gentle  
• Rear Move feature operates for 2 minutes with the water pressure strength and nozzle position suitable 
for children, and then Dry feature operates for 3 minutes before stopping.

• When the button is pressed one more time during a Rear operation, it stops the move operation.
• When the button is pressed one more time during a dry operation, it newly starts the Gentle mode.
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Dry  
• Press the Dry button. It operates for 3 minutes and then stops automatically.
• When the button is pressed one more time during the operation, the wind becomes stronger.

Course cleansing
• Press the course cleansing button. 4 levels of course cleansing are operated for about 2 minutes and 
then stopped automatically.

Wide / Move
• Press the Wide button. It operates for 2 minutes and then stops automatically.
• The Wide feature sprays cleansing water widely, enabling gentle and broad cleaning.
• When the button is pressed one more time during an operation, it activates the Move feature, which 
moves the nozzle front and back to clean a broader area.

Eco
• Press the Eco button. It enters the Eco state.
• When using Eco, the amount of power and water consumption of the bidet is minimized.
• If the Eco button is pressed one more time in the Eco state, it enters the Eco OFF state.

Nozzle sterilization (automatic nozzle cleaning)
• When the nozzle sterilization button is pressed, the automatic nozzle cleansing feature becomes 
activated.

• For about 30 seconds, disinfectant water is automatically sprayed onto the nozzle, repeatedly moving in 
and out.

Seat Temp./Water Temp.
• Press Up (  ) or Down (  ) for each button to be able to adjust the temperature in 4 different levels, 
Room-Low-Medium-High.

Nozzle position
• After pressing the “nozzle position” button during a cleaning or bidet operation, press Up (  ) or Down  
(  ) to be able to adjust the nozzle position in 5 different levels.

Warm air temperature
• During a dry operation, press Up (  ) or Down (  ) to be able to adjust the temperature of warm air in 
5 different levels.

Buzzer sound ON/OFF
• When the Settings button is pressed for 4 seconds and then the Gentle button is pressed, the buzzer 
sound becomes ON/OFF.

Light ON/OFF
• When the Settings button is pressed for 4 seconds and then the Eco button is pressed, the lights turn 
ON/OFF.

Auto
• When the Settings button is pressed for 4 seconds and then the Rear button is pressed, the auto 
feature becomes activated.

• The Auto feature proceeds an automatic operation in the order of Rear - Move - Massage Move - Dry.

 
Caution

This wireless equipment may cause radio interferences and, thus, cannot 
perform services related to personal safety.
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S3

Stop  
• Press the Stop button during use to stop the operation.
• It also stops automatically when a user stands up from the seat.

Rear / Move  
• Press the Rear button. It operates for 2 minutes and then stops automatically.
• When the button is pressed one more time during an operation, it activates the Move feature, which 
moves the nozzle front and back to clean a broader area.

Front / Move  
• Press the Front button. It operates for 2 minutes and then stops automatically.
• When the button is pressed one more time during an operation, it activates the Move feature, which 
moves the nozzle front and back to clean a broader area.

Gentle  
• Rear Move feature operates for 2 minutes with the water pressure strength and nozzle position suitable 
for children, and then Dry feature operates for 3 minutes before stopping.

• When the button is pressed one more time during a Rear operation, it stops the move operation.
• When the button is pressed one more time during a dry operation, it newly starts the Gentle mode.
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Dry  
• Press the Dry button. It operates for 3 minutes and then stops automatically.
• When the button is pressed one more time during the operation, the wind becomes stronger.

Auto
• When the setting button is pressed, it automatically operates in the sequence of cleansing, moving, 
massaging, and drying.

Wide / Move
• Press the Wide button. It operates for 2 minutes and then stops automatically.
• The Wide feature sprays cleansing water widely, enabling gentle and broad cleaning.
• When the button is pressed one more time during an operation, it activates the Move feature, which 
moves the nozzle front and back to clean a broader area.

Massage
• When the Massage button is pressed, the water pressure increases and decreases repeatedly to 
demonstrate a massage effect.

• When the button is pressed one more time during use, it deactivates the massage operation.

Eco
• Press the Eco button. It enters the Eco state.
• When using Eco, the amount of power and water consumption of the bidet is minimized.
• If the Eco button is pressed one more time in the Eco state, it enters the Eco OFF state.

Nozzle sterilization (automatic nozzle cleaning)
• When the nozzle sterilization button is pressed, the automatic nozzle cleansing feature becomes 
activated.

• Water is sprayed on the nozzle automatically for about 30 seconds and repeatedly comes in and out.

Seat Temp./Water Temp.
• Press Up (  ) or Down (  ) for each button to be able to adjust the temperature in 4 different levels, 
Room-Low-Medium-High.

Nozzle position
• After pressing the “nozzle position” button during a cleaning or bidet operation, press Up (  ) or Down  
(  )to be able to adjust the nozzle position in 5 different levels.

Warm air temperature
• During a dry operation, press Up (  ) or Down (  ) to be able to adjust the temperature of warm air in 
5 different levels.

Buzzer sound ON/OFF
• When the Settings button is pressed for 4 seconds and then the Gentle button is pressed, the buzzer 
sound becomes ON/OFF.

 
Caution

This wireless equipment may cause radio interferences and, thus, cannot 
perform services related to personal safety.
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8. How to Clean

 
Danger

Precautions when cleaning waterproof bidet

- Make sure to unplug the power cord from the outlet before cleaning. It may cause an electric 
shock.

- In case of damage to or problem with a product, cleaning with water may cause a malfunction.
- Do not clean the surfaces of the bidet with a hydrochloric detergent, thinner, Clorox, benzene 

or any other powerful detergent, or let an insecticide, air freshener and/or deodorant come into 
contact with them.

* Any discoloration, cracks and/or damages to the main unit caused by using one of the aforementioned 
detergents require paid services even if the warranty period still has not expired.

Manual nozzle cleaning
1. Deactivate seating.  

(If you are not seated on the seat, it is the state in which 
seating is deactivated.)

2. When the Settings button is pressed for 4 seconds and 
then the “nozzle sterilization or nozzle cleaning” button is 
pressed, the nozzle comes forward.

3. Use a toothbrush or a soft cloth to clean it.

4. When you press the “STOP” button, the nozzle returns.

 
Danger

Do not take out or push in the cleansing or bidet nozzle by force.
It may cause a malfunction.
When cleaning the nozzle, make sure to use the manual nozzle 
cleansing feature.

Water filter cleaning

1. Turn the water supply valve to the right to lock it.
2. Turn the water hose (bidet) nut to the left to unfasten it.
3. Take out the water filter, clean it with a toothbrush, etc., 

and then insert it into the water hose. (Filter installed inside 
water hose)

4. Turn the water hose (bidet) nut to the right to fasten it.
5. Turn the water supply valve to the left to open it.

Water filterWater tank

Water supply hose nut

Water supply valve

Water supply hose 
(toilet)

T-valve



How to Clean Exterior of Bidet

When cleaning bidet in the fixed state

1. Clean the surface of the bidet by applying a neutral 
detergent on a soft sponge or cloth. 
- Do not clean with a hydrochloric detergent or any 

other powerful detergent, or let a deodorant, etc. 
come into contact with them (refer to Precautions 
when cleaning).

Detergent Thinner Insecticide Clorox Deodorant

2. Clean the nozzle cover and dry nozzle cover with a 
soft cloth, etc. so that the rubber packing does not 
get damaged.
- Do not clean with a hydrochloric detergent or any 

other powerful detergent, or let a deodorant, etc. 
come into contact with them (refer to Precautions 
when cleaning).

3. Spray water on the bidet to clean it off thoroughly.
4. Once cleaning is finished, wipe all surfaces with a 

dry cloth.

When cleaning cracks not easily visible between bidet and porcelain

1. Press the detach button at the bottom right of the bidet to separate 
them. 

2. Press the detach button at the bottom right of the bidet to separate 
them. 

3. Once cleaning is finished, wipe all surfaces with a dry cloth and 
then assemble the bidet.

Refer to P.10 How to separate bidet

Detach 
button

26
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9. Handling and Storage

How to manage bidet in winter

To prevent freezing in wintertime, please manage the bidet as follows.
1. Check if the power cord is inserted into the outlet properly. 

2. This product has a wintertime freezing prevention feature. (Thermal effect of the hot water tank may 
prevent freezing.)
* If heating is not available in the bathroom, either wrap the connection pipe with a cloth or keep it 

warm with another insulation material.

3. If unused for a long period of time during winter, unplug the power cord and drain water from the main 
unit. (Refer to Drain water)
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Symptoms How to Inspect Countermeasures
It does not work at all. • Is there a blackout or an 

unplugged power cord? 
• Is the power turned off?

- Insert the cord properly.

The water does not come out. • Is the water shutoff valve or  
water supply valve closed? 

• Is the water filter clogged? 
• Is the nozzle clogged? 
• Is the water filter clogged?

- Open the water supply valve.
- Clean the water filter.
- Clean the nozzle.
- Replace the water filter.

The water leaks outside. • Check if the water hose 
connection part is well 
tightened.

- If it continues to leak, contact 
the customer center.

The water and the seat are not 
warm enough.

• Is the water temperature and 
seat temperature turned OFF? 

• Is the Eco mode in use while 
the surrounding temperature 
is low?

- Rest the temperature.

- Deactivate the Eco feature.

※ Customer center 1588-8613

10. Matters to check in case of problems
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Item GEN 2.0
Rating Single-phase AC 220 V 60 Hz 910 W

Water supply Method Direct connection water supply
Pressure used 0.07 ~ 0.74 MPa

Cleansing 
device

Volume of 
cleansing water

High: 590 ± 100 cc/min., Low: 510 + 100 cc / -50 cc / 
min.

Volume of bidet 
water

High: 650 ± 100 cc/min., Low: 510 + 100 cc / -50 cc / 
min.

Volume of water 
for wide 650 士 100 cc / min.

Heater capacity AC 220 V 850 W (± 10 %)
Safety device Thermo switch, temperature fuse

Drying device

Temperature 
control 60 ℃ or below

Heater capacity AC 220 V 280 W (± 10 %)
Safety device Temperature fuse

Seat heating

Temperature 
control Room temp., 31 ℃, 34 ℃, 37 ℃

Heater capacity AC 220 V 55 W (± 10 %)
Safety device Temperature sensor, temperature fuse

Feature

Model S7 S5 S3
Automatic opening 

and closing of lid O X X

Automatic opening 
and closing of seat O X X

Sterilized water 
(nozzle) O O X

Sterilized water 
(porcelain) O O X

Light ball O O X
Deodorize O O X

Earth leakage 
breaker X X X

Waterproof grade IPX5
Cord length 1,500 ± 60 [mm]
Product size 525 x 413 x 97 [mm]

Product weight 4.5 Kg

11. Product size
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Limited Warranty

Inus Home USA, Inc.

Thank you for choosing INUS products. We are committed to providing you 
with high-quality products backed by our limited warranty policy. Please 
read this policy carefully to understand the terms and conditions of our 
limited warranty coverage.
Our obligation to you under this warranty is limited.
INUS electronic bidet products are covered by a limited warranty for a 
period of 2-years from the date of purchase. 100% coverage of all parts 
and labor for the first year from the original date of purchase. After the 
first year, 100% coverage on parts and replacement only. Labor costs for 
any repairs are not included in the coverage. The customer is responsible 
for shipping charges to ship the product to us for diagnosis and repair. If 
the repair is determined to be covered under warranty. INUS will ship the 
unit back to the customer via ground/economy shipping at no cost to the 
customer.
General Warranty:
This warranty covers defects in materials and workmanship under normal 
use and maintenance. 
INUS warrants that during the warranty period, your product will be free 
from defects in materials and workmanship.
This warranty does not cover:
Damage resulting from accidents, acts of God, misuse, abuse, negligence, 
or unauthorized modifications. 
Normal wear and tear. 
Discoloration due to exposure to unapproved cleaning products or 
exposure to heat or light. 
Consumable parts, such as batteries, unless otherwise specified. 
Products with altered or removed serial numbers. 
Products not purchased from authorized INUS dealers or resellers.
If a covered defect arises during the warranty period, INUS will, at its sole 
discretion, either: 
Repair the product using new or refurbished parts. Replace the product 
with a new or refurbished product of equal or greater value. 
To initiate a warranty claim:  
Complete the warranty registration and warranty claim form at  
www.theinushome.com 
Customers are responsible for shipping products to INUS. We will cover 
any return shipping costs associated with shipping an item back to you. We 
recommend that you ship your product to us using a carrier that provides 
you with tracking information and proof of delivery. Customers are 
responsible for their product until we sign for it at the destination address.


