
Response Dated: March 31, 2009 
Question Dated: March 30, 2009 
 
Magnetek FCC ID: TNE-430PEN2 
 
JOB: 327UC9 
 
 
Response:  
You are requesting long term confidentiality, however, your confidentiality 
request should be dated (the request from Magnetek/Material Handling), and 
must attest to the following confidentiality policy: 
  
A user's manual may be held confidential when the manual is very technical and 
is not provided to the consumer because the consumer cannot service the 
device. 
  
Is the  product not provided to the consumer because the consumer cannot 
service the device because the device is very technical, then please state so in 
your revised request.   
 
I had the customer include a statement saying the user’s manual is very technical 
and is not provided to the consumer as the consumer cannot service the device.  
The new Request for Confidentiality Letter has been uploaded to TIMCO. 
 
 
Thank you, 
 
Colleen Reitz 
Retlif Testing Laboratories 
215-256-4133 x350 
creitz@retlif.com 
 


