
   

  1 

 
 
 

PLASMA MON IT OR  T V 

Model P4221TW 
 

User’s Manual 
 
 
 
 

 
 
 
 
 
 
 
 
 

Owner’s Instructions 
Before operating the unit, please read this manual 

thoroughly, and retain it for future reference. 
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PREFACE 
 

 
Thank you for purchasing the Plasma Monitor TV.  The unit displays sharp and brilliant 
images of texts and graphics with excellent display resolutions.  The unit is designed with 
the functionalities of both a television as well as a monitor display.  It is suitable for a wide 
variety of applications in the home, office, and corporate environments.  
 
 

NOTICES 

All Rights Reserved 

This document is protected by copyright with all rights reserved.  

No part of the document may be reproduced or transmitted by any 
means or in any form, without prior consent in writing from the 
manufacturer. 

Trademark Acknowledgement 

VGA is a trademark of International Business Machines 
Corporation. 

 
 

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK
DO NOT REMOVE COVER (OR BACK) 
NO USER-SERVICABLE PARTS INSIDE.
REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

CAUTION
RISK OF ELECTRIC SHOCK

DO NOT OPEN

The exclamation point within an equilateral triangle is 
intended to alert the user to the presence of important 
operating and maintenance (servicing) instructions in the 
literature accompanying the appliance.

The lighting flash with arrowhead symbol, within an 
equilateral triangle, is intended to alert the user to the 
presence of uninsulated “dangerous voltage” within the 
product’s enclosure that may be of sufficient magnitude to 
constitute a risk of electric shock to persons.
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SAFETY 
 

No. IMPORTANT SAFETY INSTRUCTIONS 
1 Read these instructions. 

2 Keep these instructions. 

3 Heed all warnings. 

4 Follow all instructions. 

5 Do not use this apparatus near water. 

6 Clean only with a damp cloth. 

7 
Do not block any of the ventilation openings. Install in accordance with the 
manufacturer’s instructions. 

8 
Do not install near any heat sources such as radiators, heat registers, stoves, or other 
apparatus (including amplifiers) that produce heat. 

9 

Do not defeat the safety purpose of the polarized or grounding type plug. A polarized 
plug has two blades with one wider than the other. A grounding type plug has two 
blades and a third grounding prong. The wide blade or the third prong is provided for 
your safety. When the provided plug does not fit into your outlet, consult an electrician 
for replacement of the obsolete outlet. 

10 
Protect the power cord from being walked on or pinched particularly at plugs, 
convenience receptacles, and the point where they exit from the apparatus. 

11 Only use the attachments/accessories specified by the manufacturer. 

12 

Use only with a cart, stand, tripod, bracket, or table specified by the manufacturer, or 
sold with the apparatus.  When a cart is used, use caution when moving the 
cart/apparatus combination to avoid injury from tip-over. 

 

13 Unplug this apparatus during lightning storms or when unused for long periods of time. 

14 

Refer all servicing to qualified service personnel.  Servicing is required when the 
apparatus has been damaged in any way, such as power supply cord or plug is 
damaged, liquid has been spilled or objects have fallen into the apparatus, the 
apparatus has been exposed to rain or moisture, does not operate normally, or has 
been dropped. 

 
“Apparatus shall not be exposed to dripping or splashing and no objects filled with liquids, such as 
vases, shall be placed on the apparatus.” 

 
"CAUTION – These servicing instructions are for use by qualified service personnel only.          

To reduce the risk of electric shock, do not perform any servicing other than that 
contained in the operating instructions unless you are qualified to do so."   

 
"WARNING – To reduce the risk of fire or electric shock, Do not expose this apparatus to 

rain or Moisture."
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ACCESSORIES 

 
Your purchase includes the following items: 
 

42” Plasma Monitor TV

User’s Manual

Power Cable

Remote Control

Component Cable RCA Audio Cable

Base Stand (Optional)AAA Batteries

Mounting Screws x 4

 
 

Please check to ensure that all of the items listed above are included in the packaging.  If 
there is any missing item, please contact your local dealer. 
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SETTING UP THE UNIT 
 

 
 
Insert or replace the batteries in the remote control as follows: 

 
Steps Actions Illustrations 

1 Remove the cover on the rear of the remote control 
by pressing the tab according to the direction 
indicated and then pulling firmly to remove it. 

 
2 Insert two R03, UM4, “AAA” 1.5V or equivalent 

batteries.  Take note of the polarities: 
• - on the battery against – on the remote 

control 
• + on the battery against + on the remote 

control 

+
- +

-

 

3 Replace the cover by aligning it with the base of the 
remote control and pressing it back into place. 

 
 
 

 
 
Assemble Base Stand by inserting the two supporting stand arms into the stand openings 
at the bottom of the Main Chassis.  Once the Base Stand is firmly attached to the Main 
Chassis, insert the four mounting screws to secure the Base Stand onto the Main Chassis.   

 

After inserting the base 
stand onto the main 

chassis, ensure that the 
mounting 4 screws are 

securely tightened

Base Stand

Main Chassis

4 Mounting 
Screws

 
 

NOTE: Two or more people should carry the PDP.  Never lay the PDP on the floor because of 
possible damage to the screen.  Always store the PDP upright. 

ASSEMBLING THE STAND BASE 

REMOTE CONTROL BATTERIES PLACEMENT 
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THE FRONT PANEL 
 

FRONT CONTROL
BUTTONSAC MAINS SWITCH

REMOTE
CONTROL
SENSOR

ON/OFF
LIGHT

►◄▲▼ MENUSOURCEVOLCH

ON/OFF

 
AC MAINS SWITCH 
 
This is the main power switch that switches On/Off the unit.   If the unit is not used over a 
long period of time, switch off the AC Mains Switch by de-pressing it. 

 
SENSORS AND INDICATORS 
 
The unit is equipped with an LED indicator and a remote control sensor.  A green colour on 
the LED indicator indicates that the unit is operating normally, while red colour indicates 
that the unit is in stand-by mode.  An unlit LED indicator indicates that the AC Mains Switch 
is de-pressed.  To operate the remote controller effectively, point the remote controller at 
the sensor opening as indicated in the diagram above. 
 
FRONT CONTROL BUTTONS 

 
The front control buttons operates in two modes, OSD mode and normal mode.  When the 
OSD menu is turned on, the unit is in OSD mode, and the buttons operates as navigation 
keys for the OSD menu.  When the OSD menu is turned off, the front control buttons 
functions as normal operational buttons.   
 

Normal Mode OSD Mode 
▲ Change to next TV channel ▲ Moves the cursor Up 

▼ Change to previous TV 
channel ▼ Moves the cursor Down 

◄ Decrease audio volume ◄ Moves the cursor Left 
► Increase audio volume ► Moves the cursor Right 

SOURCE Selects video input source SOURCE Exit OSD menu 
MENU Turns on the OSD menu MENU Select an item 

 Switch the unit to Stand-by 
mode  Switch the unit to Stand-by 

mode 
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THE REAR PANEL 
 

COMPONENT 
(HDTV)

ANTENNA
(RF) COMPOSITE INPUT

AC MAINSVGA S-VIDEOPC
AUDIO

SERVICE
PORT

DVI-D

COMPONENT 
(SDTV)

COMPOSITE OUTPUT

L Pb Pr R L L

Y CrCb

Y

R RR L

Video RL

Video RL
OUTPUT

INPUT

 
Connections Description 
SERVICE PORT This is an RS-232 serial port for use by authorized service personnel 

only.  For normal operation of the unit, this port should be left 
unconnected. 

DVI-D This is a computer graphic input for use with computers equipped with a 
DVI-D digital video output connector.  Also referred to as DRGB. 

VGA This is a computer graphic input for use with computers equipped with a 
VGA (RGB) video output connector.  Also referred to as ARGB. 

PC AUDIO This is the audio left and right channel input for use with a computer, 
when either one of the DVI-D or VGA video input is connected. 

COMPONENT 
(SDTV) 

This is the component video input for use with DVD players that 
supports interlaced video outputs.  The modes supported by this video 
input are limited to 480i and 576i (standard NTSC and PAL). 

COMPONENT 
(HDTV) 

This is the component video input for use with DVD players that 
supports progressive video outputs, and HDTV receivers that delivers 
HDTV quality programs.  The modes supported by this video input are 
480p, 576p, 720p, and 1080i. 

ANTENNA (RF) This is the RF tuner input that allows the reception of standard 
television broadcasts.  This input is to be connected to an external RF 
antenna. 

COMPOSITE 
(INPUT & 
OUTPUT) 

These are the Composite audio/video inputs and outputs for use with 
standard AV equipments such as a Video Cassette Recorder (VCR) or 
a satellite receiver.   

S-VIDEO This is the S-Video input for use with AV equipments equipped with S-
Video outputs, such as a satellite receiver or a camcorder.   

AC MAINS This is the main AC Power Connector for connection to the Mains AC 
Outlet. 
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THE REMOTE CONTROLLER 
 
 

1 Source : Input Source Selection 
2 0 ~ 9 : Numeric Keypad (2-digits selection) 
3 100 : Numeric Keypad (3-digits selection) 
4 Picture Mode : Bright/Normal/Dark Select 
5 Picture Size : Panorama/Fill All 

/Normal/Anamorphic/Letter box/TV Mode 
6 Menu : Select OSD Menu 
7 MTS : TV Sound Mode (Mono/ 

Stereo/SAP/Bilingual) 
8 CH+ : Browse Next Channel 

CH-: Browse Previous Channel 
VOL- : Decrease Volume 
VOL+ : Increase Volume 

9 Mute : Volume Mute/Unmute 
10 Power : Power On/Off 
11 Prev CH : Go back to Previous TV 

Channel 
12 Info : Display Video Input Information 
13 EXIT : Exit OSD 
14 Enter : Select 
15 Swap : Swap between Main Window and 

Sub Window of PIP and Split Screen 
16 PIP ON : Full Screen/PIP/Split Screen 

selection 
17 White : White Screen (Help to remove 

stacking images) 
18 PIP Source : Select PIP Window Source 
19 Still : Freeze Picture 
20 Sound : Sound Mode Selection: 

Cinema/Flat/News/Normal/User 
21 CH Add : Add Channel 
22 CH Erase : Erase Channel 
23 Sleep : Shutdown Timer (Off/ 

30Min/60Min/90Min/120Min/180Min) 
24 CC: Closed Caption Selection Key 
25 V-CHIP : V-Chip Selection Key 
26 Time : Time Display 
27 Bright : Select Brightness/Contrast/ Color/ 

Sharpness Adjustment 
28 Multi CH : Display POP mode 
29 PIP SOUND : Main/Sub Sound Swap 
30 PIP CH+ : Sub Window Channel Up 

1

16

15

14

13

12

11

10

9

8

7

6

5

4

3

2

28

27

26

23

25

2422

21

20

19

18

17

30

29

31

 

31 PIP CH- : Sub Window Channel Down 
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CONNECTING TO OTHER DEVICES 
 

 
 

ANTENNA
WALL PLUG

OUT

AC MAINS
SOCKET

RF CABLE
(NOT INCLUDED)

POWER CABLE

OUTDOOR
ANTENNA

L Pb Pr R L L

Y CrCb

Y

R RR L

Video RL

Video RL
OUTPUT

INPUT

The unit requires an external antenna in order to receive television broadcasts.  Use an RF 
cable to connect the antenna to the unit’s Antenna input.  You will also need to tune the unit 
to receive the available off-air channel using the channel tuning function available from the 
OSD menu. 

 

 
 

ANTENNA

IN

OUT
COMPOSITE 

VIDEO

VIDEO CASSETTE RECORDER (VCR)

AC MAINS
SOCKET

COMPOSITE CABLE
(NOT INCLUDED)

RF CABLE
(NOT INCLUDED)

POWER CABLE

OUTDOOR
ANTENNA

Video RL
INPUT

Video RL
OUTPUT

L Pb Pr R L L

Y CrCb

Y

R RR L

Video RL

Video RL
OUTPUT

INPUT

  
Connections to a VCR generally require three sets of connections.  The Composite Video 
connection consists of Input and output, which allows for the playback of VCR tape images, 
and recording of other video sources connected to the unit, respectively.  The broadcast 
television signals received by the antenna needs to be looped through the VCR so that the 
broadcast television channels can be recorded by the VCR, as well as displayed by the unit. 

CONNECTING TO THE TV ANTENNA 

CONNECTING TO A VCR 
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SATELLITE/CABLE RECEIVER

AC MAINS
SOCKET

POWER CABLE

L

R

S-Video

S-VIDEO

S-VIDEO CABLE
(NOT INCLUDED)

AUDIO
CABLE

SATELLITE
ANTENNA

Video RL

COMPOSITE OUTPUT

COMPOSITE CABLE
(NOT INCLUDED)

L Pb Pr R L L

Y CrCb

Y

R RR L

Video RL

Video RL
OUTPUT

INPUT

There are generally two options for satellite or cable receiver connections, namely the 
Composite and S-Video connections.  For simplicity, use Composite connection.  For a 
better picture quality, use the S-Video connection. 
 

 
 

AC MAINS
SOCKET

POWER CABLE

PERSONAL COMPUTER WITH
VGA GRAPHICS

PERSONAL COMPUTER WITH
DVI-D GRAPHICS

VGA

DVI-D

SPEAKER

SPEAKER

VGA CABLE
(NOT INCLUDED)

RCA TO PHONO CABLE
(NOT INCLUDED)

RCA TO PHONO CABLE
(NOT INCLUDED)

DVI CABLE
(NOT INCLUDED)

L Pb Pr R L L

Y CrCb

Y

R RR L

Video RL

Video RL
OUTPUT

INPUT

 

CONNECTING TO A SATELLITE/CABLE RECEIVER 

CONNECTING TO A COMPUTER 
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There are two possible ways to connect the unit to a computer, depending on the video 
output available from the computer.  For computers with a DVI connector, connect a DVI 
cable from the computer to the DVI input connector.  For computers with VGA output, 
connect a VGA cable from the computer to the VGA connector.  With either one of the 
video signals connected, the audio signals should also be connected from the computer’s 
speaker output jack to the PC Audio connection of the unit.  Take note that the volume 
control on the computer should be adjusted accordingly to prevent cracking sound due to 
over driving of the audio input. 

 

 
 

L Pb Pr R L L

Y CrCb

Y

R RR L

Video RL

Video RL
OUTPUT

INPUT

DVD PLAYER WITH PROGRASSIVE SCAN
(480p OR 576p)

AC MAINS
SOCKET

POWER 
CABLE

Pb

Pr

R

L

Y

COMPONENT VIDEO

DVD PLAYER WITH INTERLACE SCAN
(480i OR 576i)

Cb

Cr

R

L

Y

COMPONENT VIDEO

COMPONENT CABLE

COMPONENT CABLE

AUDIO CABLE

AUDIO CABLE

 
 

The unit is equipped to support both standard definition (SDTV) and high definition (HDTV) 
television signals.  For standard DVD players that supports only standard definition 
television signals with interlaced scans (480i and 576i), use the YCbCr component input.  If 
you have a DVD player that supports progressive scan, or an HDTV receiver that receives 
high definition television signals (480p, 576p, 720p, and 1080i), connect them to the YPbPr 
component input. 
 
 
ATTENTION 
 
Do not connect progressive scanned signals into the YCbCr or interlace scanned (except 
1080i) signals into YPbPr.  It is critical that the correct component inputs are used for SDTV 
and HDTV video signals.  Should you encounter any problem in making the correct 
connections, please refer to the trouble shooting guide and technical Information provided 
in this manual. 

 
 
 

CONNECTING TO A DVD PLAYER 
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REMOTE CONTROLLER OPERATIONS 
 

 
 

SWITCHING THE UNIT ON/OFF 
The unit is equipped with an AC Mains Switch to cut 
the power to the unit permanently, and a Stand-By 
button to turn off the unit temporally.   

Steps Actions 

1 Ensure that the AC power cord is securely 
connected to the unit, and the AC outlet 
wall socket is switched ON 

2 Switch ON the unit by pressing the AC 
Mains Switch on the left bottom corner of 
the unit.  The front panel indicator will light 
up in red colour. 

3 To turn on the unit, you can press the 
STAND-BY button on either the remote 
controller or the front panel buttons 

4 When the unit has been switched on, the 
last viewed channel will appear, and the 
front indicator will turn to green colour 

5 To turn off the unit, simply press the 
STAND-BY button again. 

AC MAINS
SWITCH

REMOTE CONTROLLER

FRONT PANEL BUTTONS
Indicator

STAND-BY

STAND-BY

►◄▲▼ MENUSOURCEVOLCH

 

NOTES :  
• If the last selected channel is either DVI or VGA, 

and the there are no active signals connected to 
these video inputs, the unit will remain in stand-by 
mode, where the front indicator will turn red.  This 
is not a malfunction. 

• If the unit is to remain unused for a long duration, 
switch off the AC Mains Switch for greater power 
savings. 

 
ADJUSTING THE AUDIO VOLUME 

You can adjust the audio volume using either the 
remote controller or the front panel buttons 

Steps Actions 

1 To increase the volume, press the VOL+ 
button on the remote controller or the ► 
button on the front panel buttons. 

2 To decrease the volume, press the VOL- 
button on the remote controller or the ◄ 
button on the front panel buttons. 

FRONT PANEL BUTTONS

REMOTE CONTROLLER

◄ ►

-
VOL

+
VOL

►◄▲▼ MENUSOURCEVOLCH

 

NOTE : A volume bar menu will appear whenever 
the audio volume is being altered. 

BASIC OPERATIONS 
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MUTING THE AUDIO VOLUME 

You can switch the audio on/off at any instance with 
a single button press. 

Steps Actions 

1 To mute the audio signal, press the MUTE 
button on the remote controller.   

2 To resume the audio signal, press the 
MUTE button on the remote controller.   

REMOTE CONTROLLER

MUTE

 

  This symbol indicates that the audio signal 
has been muted. 

   This symbol indicates that the audio signal 
has resumed.  This symbol will disappear 
shortly after the audio signal has been 
resumed. 

 
CHANGING VIDEO SOURCES 

The unit is equipped with multiple audio/video input 
channels for connections to different audio/video 
equipments.  You can select the desired 
audio/video source through the remote controller or 
the front panel buttons. 

Steps Actions 

1 To change the video source, press the 
SOURCE button on either the remote 
controller or the front panel buttons.  Once 
activated, a selection menu will appear, as 
shown herein. 

2 Select the desired source by navigating 
the cursor up and down.  You can 
navigate by pressing the CH+ and CH- 
buttons on the remote controller, or the ▲ 
and ▼ buttons on the front panel buttons. 

3 Once the desired source channel has 
been highlighted by the cursor, press the 
ENTER button on the remote controller or 
the MENU button on the front panel 
buttons to activate the selection. 

4 The unit will normally take a while to 
detect and display the incoming signal.  In 
doing so, the message SOURCE 
CHANGING will appear as shown below. 

5 In the event that the unit fails to detect any 
incoming signal (i.e., not connection), the 
unit will prepare itself to enter stand-by 
mode within 15 minute.  In doing so, the 
message NO SIGNAL, POWER OFF : 15 
MIN will appear. 

REMOTE CONTROLLER
SOURCE

ENTER

CH -

CH +

FRONT PANEL BUTTONS

SOURCE▲▼ MENU

SOURCE SELECTION MENU

►◄▲▼ MENUSOURCEVOLCH

 

NOTE : 
• Analog RGB (ARGB) refers to the VGA 

connection 
• Digital RGB (DRGB) refers to the DVI-D 

connection 
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PICTURE MODE 

The picture mode function allows you to quickly 
change the picture colour, contrast, and brightness 
settings by means of pre-defined picture modes. 

Steps Actions 

1 To change the picture mode, press the 
PICTURE MODE button on the remote 
controller.   

2 There are three pre-defined picture modes 
available.  By pressing the PICTURE 
MODE button continuously, you will scroll 
through the various picture modes 
sequentially.   

REMOTE CONTROLLER

PICTURE
MODE

 NOTE: The available picture modes are Normal, 
Bright, Dark, and User, where User is the manual 
settings that you have made using the OSD Display 
options such as contrast and brightness.  

SOUND MODE 
The picture mode function allows you to quickly 
change the sound settings by means of pre-defined 
sound modes. 

Steps Actions 

1 To change the sound mode, press the 
SOUND button on the remote controller.   

2 There are four pre-defined sound modes 
available.  By pressing the SOUND button 
continuously, you will scroll through the 
various sound modes sequentially.   

REMOTE CONTROLLER

SOUND

 

NOTE: The available sound modes are Normal, 
Flat, News, Cinema, and User, where User is the 
manual settings that you have made using the OSD 
Equalizer option. 

MTS SOUND 
If the television broadcast in your area support MTS 
stereo signal formats, you will be able to enjoy 
stereo sound while watching television programs. 

Steps Actions 

1 To switch on/off the MTS sound feature, 
press the MTS button on the remote 
controller.   

2 There generally two MTS sound options, 
depending on your local broadcast station.  
By pressing the MTS button continuously, 
you will scroll through the various MTS 
options sequentially.   

REMOTE CONTROLLER

MTS

 

NOTE: MTS sound options are generally Mono and 
Stereo only.  Depending on your local broadcast 
services, you may also be able to receive SAP and 
Bilingual options.  If the television broadcast in your 
area does not support MTS sound feature, pressing 
the MTS button will remain at the Mono option. 

OPTIONAL OPERATIONS 
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PICTURE SIZE 

The unit is designed to display a variety of picture 
formats.  Changing the picture size will allow you to 
adapt the unit’s display to match the source signal’s 
picture format.  

Steps Actions 

1 To change the picture size, press the 
PICTURE SIZE button on the remote 
controller.   

2 There are six picture sizes/formats 
supported.  By pressing the PICTURE 
SIZE button continuously, you will scroll 
through the various picture sizes 
sequentially.   

REMOTE CONTROLLER

PICTURE
SIZE

 
NOTES: The support picture sizes include 16:9 (Fill-
screen), Anamorphic, Letter box, TV Mode, 
Panarama, Normal. 

 
 
MISCELLANEOUS FUNCTIONS 

Apart from the key functions described, there are 
other miscellaneous button functions available. 

Steps Actions 

1 Press the PREV CH. button to return to 
the previously selected television channel. 

2 Press the INFO button to display the 
information regarding the currently 
selected video input. 

3 Press the STILL button to freeze and 
unfreeze the picture being displayed. 

4 The unit is equipped with a Sleep function 
that switches off the unit after a 
designated period of time.  Press the 
SLEEP button to set the viewing period 
before the unit switches off.  The sleep 
timer will start to countdown the moment 
the time duration has been selected.  The 
available time durations are 30, 60, 90, 
120, and 180 minutes. 

5 Pressing the TIME button will display a 
digital clock that indicates the current time. 

REMOTE CONTROLLER

STILL

SLEEP

INFO

PREV
CH.

BRIGHT

TIME

 

6 Press the BRIGHT button to bring up the 
OSD Display menu immediately, without 
the need to navigate through the OSD 
Main Menu.  The OSD Display menu 
provides you the options to adjust the 
relevant display quality related 
adjustments such as contrast and 
brightness. 
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WHITE 

The unit is equipped with a Plasma Display Panel 
(PDP).  You may occasionally encounter the 
phenomenon of shadow image stuck on the screen 
after the same image has been displayed for a long 
duration.  This is a normal condition for PDPs, and 
is not a malfunction.  Should such phenomenon 
occur, use the White function to remove the shadow 
image.   

Steps Actions 

1 To remove the shadow image, press the 
WHITE button.  A screen will turn to white 
colour. 

REMOTE CONTROLLER

WHITE

 

2 Wait for at least one minute, and press the 
WHITE button again to resume normal 
channel viewing.  The shadow image 
should now disappear. 

 
 

 
 
PICTURE-IN-PICTURE AND SPLIT SCREEN 

The Picture-In-Picture (PIP) and the Split Screen 
features allow you to view two different video 
sources at the same time.   

Steps Actions 

1 To turn on the PIP feature, press the PIP 
ON button once.  To turn on the Split 
Screen feature, press the PIP ON button 
twice.  When PIP or Split Screen is turned 
on, you will see two video sources 
displayed in separate windows (Main and 
Sub) as shown in the diagram. 

2 To change the video channels on the sub-
window, press the PIP SOURCE button. 

3 To view television channels through the 
sub-window, you have to first press the 
PIP SOURCE button to select the TV 
source, followed by the PIP- and PIP+ 
buttons to surf through the stored 
television channels. 

4 You can swap the content of the sub-
window and the main-window by pressing 
the SWAP button. 

5 To toggle the sound between the sub-
window and the main-window, press the 
PIP SOUND button. 

6 To turn off the PIP or Split Screen feature, 
press the PIP ON button continuously until 
the sub-window disappears. 

REMOTE CONTROLLER

PIP
SOURCE

PIP
SOUND

PIP +

PIP -

SWAP

PIP
ON

SUB-WINDOW

MAIN-WINDOW

SUB-WINDOW

MAIN-WINDOW

Split Screen

Picture-In-Picture

 

NOTE : The PIP feature allows you to view 
combinations of video inputs only.  To view 
combination of television channels, refer to the POP 
feature. 

PICTURE-IN-PICTURE (PIP) OPERATIONS 
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PICTURE-ON-PICTURE 

The Picture-On-Picture (POP) allows you view to 
multiple video channels and television channels at a 
glance. 

Steps Actions 

1 To turn on the POP feature, press the 
MULTI CH button.  A matrix of nine 
pictures will appear, with moving pictures 
cycling across the matrix.      

2 If the currently selected video source is 
not a television source, the grid-windows 
will contain sequence of still frames. 

3 If the currently selected video source is a 
television source, the grid-windows will 
contain still images of all the stored 
television channels. 

4 To return to normal viewing, press the 
MULTI CH button again. 

 

MULTI
CH

Grid Layout

REMOTE CONTROLLER

GRID-WINDOW

 

 

 

 
 

 
 
CC & V-CHIP 

The unit is equipped with Closed Caption system 
that allows you to view conversations, narration and 
sound effects of TV programs and home videos in 
the form of subtitles on your screen. 
 
Note: Not all the programs and videos offer closed 
caption. Please look for the “CC” symbol to ensure 
that the program supports Closed Caption. 
 
The unit is also equipped with V-Chip features. This 
is a content blocking feature that provides parents a 
great degree of control over television broadcasts 
from reaching their children. It allows parents to 
select programs considered suitable for child 
viewing, while blocking others that are suitable for 
adults only.  
Steps Actions 

1 To view the closed caption information, 
press the CC button. For details on 
settings, please refer to Closed Caption 
setting descriptions in the next chapter.      

REMOTE CONTROLLER

V-CHIP

CC

 

2 To activate the V-Chip feature, press the 
V-CHIP button. You must enter the correct 
password in order to activate and 
deactivate the V-Chip feature.  For details 
on settings, please refer to V-Chip setting 
descriptions in the next chapter.      

CLOSED CAPTION AND V-CHIP OPERATIONS 
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ON-SCREEN-DISPLAY (OSD) OPERATIONS 
 

 
 

Main MENU 
Bar

OSD Cursor

Sub-Menus

SOUND MENU TV MENULAYOUT MENU

PICTURE MENU TIMER MENUSETUP MENU

 
To navigate the OSD menu, use the following 
buttons from the remote controller and the front 
panel buttons. 

Buttons Actions 

MENU 
(Remote 

Controller) 
Turns on the OSD Main Menu 

MENU 
(Front 
Panel) 

When the OSD Menu is off, pressing 
this button will turn on the OSD Main 
Menu.  When the OSD Menu is ON, 
pressing this button will 
select/activate the option pointed to 
by the OSD cursor 

ENTER, 
SOURCE 

Selects/activate the option pointed to 
by the OSD cursor 

EXIT Return to OSD Main Menu from a 
sub-menu, or turn off the OSD Main 
Menu. 

CH+, ▲ Moves the OSD cursor upwards 

CH-, ▼ Moves the OSD cursor downwards 

VOL+, ► Moves the OSD cursor to the right 

FRONT PANEL BUTTONS

REMOTE CONTROLLER

▼

EXIT

-
CH

+
CH

+
VOL

-
VOL

MENU

◄▲ SOURCE►

ENTER

►◄▲▼ MENUSOURCEVOLCH

MENU

VOL-, ◄ Moves the OSD cursor to the left 
 

NOTE : The OSD menu navigation buttons and conventions shown above is application to 
all OSD menu functions as described in the following sections.  To simplify the illustrations, 
the following sections will refer to the remote controller buttons only. 

NAVIGATING THE OSD MENU 
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The unit offers automatic tuning and storage of scanned channels. Once program tuning is 
completed, you can edit and manage the stored channels improve your viewing experience. 
 
AUTOMATIC TUNING 

Automatic Tuning help to scan and store for all the available 
television channels in your area. 

Steps Actions 

1 From the OSD Main Menu, select the TV sub-
menu. 

2 While in the TV sub-menu, use the ▲ and ▼ 
buttons to navigate to the TV Set option.  Once 
there, press the ENTER button twice to start the 
automatic tuning process. 

3 During the automatic tuning process, the AUTO 
SCAN dialog box will appear.  Status information 
will be shown as new channels are found and 
stored.  Scanned channels are stored 
incrementally, according to the frequency of the 
channel carriers. 

4 The automatic tuning process will normally take a 
few minutes to complete, depending on the number 
of channels available in your area. 

5 Upon completion and to return to normal viewing, 
simply press the EXIT button repeatedly until the 
OSD menu disappears. 

 

NOTE :To interrupt the automatic tuning process, simply 
press the EXIT button. 

 
FINE TUNING THE CHANNEL RECEPTION 

You can fine tune the program reception manually if the 
reception signal in your area is weak. 

Steps Actions 

1 From the OSD Main Menu, select the TV sub-
menu. 

2 While in the TV sub-menu, use the ▲ and ▼ 
buttons to navigate to the TV Set option and press 
ENTER.   

2 Press the ▼ buttons to select Auto Fine option, 
and press the ► button to turn off the option.  A 
fine tuning bar will appear. 

3 Press the ◄ and ► buttons to fine tune the signal 
manually until a clear and sharp reception is 
acquired. 

 

4 To return to normal viewing, simply press the EXIT 
button repeatedly until the OSD menu disappears. 

 
 

TUNNING AND MANAGING TELEVISION CHANNELS 
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MANAGING STORED CHANNELS 

You can add or remove individual channels found and stored 
during the automatic tuning process.  

Steps Actions 

1 From the OSD Main Menu, select the TV sub-
menu. 

2 While in the TV sub-menu, use the ▲ and ▼ 
buttons to navigate to the CH Edit option, and 
press the ENTER button twice. 

3 Upon seeing the CHANNEL EDIT dialog box, press 
the ▲ and ▼ buttons to move the OSD cursor to 
the channels of interest. 

4 Press the ► button or CH ADD button to add the 
current channel into the browse lists. 

5 Otherwise, press the ◄ button or CH ERASE 
button to remove current channel from the browse 
lists. 

6 To return to normal viewing, simply press the EXIT 
button repeatedly until the OSD menu disappears. 

  

 
REMOTE CONTROLLER

CH
ERASE

CH ADD
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The unit offers many features to enhance the picture quality and viewing experiences.  With 
these features, you can tailor the picture performance to suite your personal viewing 
preferences.   
 
PICTURE MODE 

Same as the PICTURE MODE feature explained in the 
BASIC OPERATIONS section, you can also change the 
picture mode using the OSD menu. 

Steps Actions 

1 From the OSD Main Menu, select the PICTURE 
sub-menu. 

2 While in the PICTURE sub-menu, use the ▲ and 
▼ buttons to navigate to the State option.  Once 
there, press the ENTER button. 

3 Use the ▲ and ▼ buttons to select the desired 
picture mode. 

 

4 Press the ENTER button to confirm the selection. 
 

PICTURE DISPLAY 
You can adjust various display settings to suite your viewing 
preference. 

Steps Actions 

1 From the OSD Main Menu, select the PICTURE 
sub-menu. 

2 While in the PICTURE sub-menu, use the ▲ and 
▼ buttons to navigate to the Display option.  Once 
there, press the ENTER button. 

3 Use the ▲ and ▼ buttons to navigate to the 
various display adjustments bars. 

4 For each adjustment bar, press the ◄ and ► 
buttons to vary the settings to your desired level. 

 
 

5 Press the ENTER button to confirm the level 
setting of the selected adjustment bar. 

 
PICTURE TEMPERATURE 

You can select the type of picture temperature mode which 
suites your viewing preference. 

Steps Actions 

1 From the OSD Main Menu, select the PICTURE 
sub-menu. 

2 While in the PICTURE sub-menu, use the ▲ and 
▼ buttons to navigate to the Temp option.  Once 
there, press the ENTER button. 

3 Use the ▲ and ▼ buttons to select the available 
colour temperature settings. 

 

4 Press the ENTER button to activate the selected 
temperature setting. 

 

CUSTOMIZING THE PICTURE 
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PICTURE POSITION 

In the event that the screen images are shifted away from 
the center of the screen, you can correct the screen position 
and sizes automatically or manually.  These adjustments are 
only required for the VGA and YPbPr video inputs. 

Steps Actions 

1 From the OSD Main Menu, select the PICTURE 
sub-menu. 

2 While in the PICTURE sub-menu, use the ▲ and 
▼ buttons to navigate to the Position option.  Once 
there, press the ENTER button. 

3 Use the ▲ and ▼ buttons to navigate to the 
various position adjustments bars. 

4 For each adjustment bar, press the ◄ and ► 
buttons to vary the settings to your desired level. 

5 Press the ENTER button to confirm the level 
setting of the selected adjustment bar. 

6 To center the image automatically, simply navigate 
to the Auto Adjust option, and press the ENTER 
button.  The unit will automatically align the image 
accordingly. 

 
 

NOTE : Phase adjustment is intended to correct images that 
are slightly out of focus, and the occasional appearance of 
horizontal fuzzy lines on the images.  This adjustment is only 
required for the VGA video input. 

 
 
 

 

 
 
The unit offers many features to enhance the audio quality.  With these features, you can 
tailor the audio performance to suite your personal listening preferences.   
 
SOUND MODE 

Same as the SOUND MODE feature explained in the BASIC 
OPERATIONS section, you can also change the sound 
mode using the OSD menu. 

Steps Actions 

1 From the OSD Main Menu, select the SOUND sub-
menu. 

2 While in the SOUND sub-menu, use the ▲ and ▼ 
buttons to navigate to the Setup option.  Once 
there, press the ENTER button. 

3 Use the ◄ and ► buttons to scroll through and 
select the desired sound mode. 

 
 

4 Press the ENTER button to confirm the selection. 
 

CUSTOMIZING THE SOUND 
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SOUND OPTIONS 

In addition to pre-defined sound modes, you can adjust the 
audio volume, balance, and activate the automatic volume 
control. 

Steps Actions 

1 From the OSD Main Menu, select the SOUND sub-
menu. 

2 While in the SOUND sub-menu, use the ▲ and ▼ 
buttons to navigate to the Setup option.  Once 
there, press the ENTER button. 

2 Use the ▲ and ▼ buttons to navigate through the 
available sound options and adjustments. 

3 At the Volume adjustment bar, use the ◄ and ► 
buttons to adjust the sound volume, similar to 
volume adjustment function described in the 
BASIC OPERATIONS section. 

4 At the Balance adjustment bar, use the ◄ and ► 
buttons to adjust the sound balance between the 
left and right speakers. 

5 At the AVC option, press the ► button switch on 
and off the Automatic Volume Control (AVC) 
feature, and press ENTER to confirm the setting.  
The AVC feature automatically adjusts the audio 
signal levels so as to prevent unwanted signal 
distortions during high signal levels.  The effect will 
be most apparent during loud scenes like 
explosions and gun battles.   

 
 

6 To return to normal viewing, simply press the EXIT 
button repeatedly until the OSD menu disappears. 

AUDIO EQUALIZER 
The unit is equipped with a five band audio equalizer to 
improve and personalize the audio performance.   

Steps Actions 

1 From the OSD Main Menu, select the SOUND sub-
menu. 

2 While in the SOUND sub-menu, change the Sound 
Mode option to User as explained earlier.  Then 
press the EXIT button until you return to the 
SOUND sub-menu. 

3 Use the ▲ and ▼ buttons to navigate to the 
Equalizer option.  Once there, press the ENTER 
button. 

4 Use the ▲ and ▼ buttons to navigate through the 
five bands of frequency adjustment bar. 

5 At anyone of the frequency adjustment bar, use the 
◄ and ► buttons to adjust the audio gain for the 
selected frequency, and press the ENTER button 
to confirm the gain setting. 

6 Turning on the Spatial option will provide you with 
a wider and more spacious listening experience. 

 
 

7 Return to normal viewing by pressing the EXIT 
button repeatedly until the OSD menu disappears. 
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PICTURE SIZE 

Same as the PICTURE SIZE feature explained in the BASIC 
OPERATIONS section, you can also change the Picture Size 
using the OSD menu. 

Steps Actions 

1 From the OSD Main Menu, select the SETUP sub-
menu. 

2 While in the SETUP sub-menu, use the ▲ and ▼ 
buttons to navigate to the Size option.  Once there, 
press the ENTER button. 

3 Use the ▲ and ▼ buttons to select the desired 
screen format. 

 

4 Press the ENTER button to confirm the selection. 
 

LANGUAGE SELECTION 
The unit is equipped with a multilingual OSD menu.  You can 
choose your preferred language used on all OSD menus and 
messages. 

Steps Actions 

1 From the OSD Main Menu, select the SETUP sub-
menu. 

2 While in the SETUP sub-menu, use the ▲ and ▼ 
buttons to navigate to the OSD Set option.  Once 
there, press the ENTER button. 

3 Use the ◄ and ► buttons to scroll through and 
select the desired language setting. 

 

4 Return to normal viewing by pressing the EXIT 
button repeatedly until the OSD menu disappears. 

 
CUSTOMIZE THE OSD 

You can customize the OSD menu to your likings by setting 
the OSD menu position on the screen and the time duration 
in which OSD menu will persist before it is automatically 
turned off when no button press is detected.   

Steps Actions 

1 From the OSD Main Menu, select the SETUP sub-
menu. 

2 While in the SETUP sub-menu, use the ▲ and ▼ 
buttons to navigate to the OSD Set option.  Once 
there, press the ENTER button. 

3 Use the ▲ and ▼ buttons to navigate to the OSD 
position option, and press the ◄ and ► buttons to 
select the OSD menu position. 

4 To adjust the OSD automatic timeout duration, 
navigate the OSD cursor to the Time Out option by 
pressing the ▲ and ▼ buttons.  Press the ◄ and 
► buttons to set the timeout duration. 

 

5 Return to normal viewing by pressing the EXIT 
button repeatedly until the OSD menu disappears. 

SETTING UP THE SCREEN SIZE AND OSD MENU 
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BURN PROTECTION 

The Burn Protection feature is designed to prevent static 
images from forming shadows on the screen.  However, this 
Burn Protection feature may not 100% effective, and you 
may still occasionally need to perform the White wash 
function. 

Steps Actions 

1 From the OSD Main Menu, select the SETUP sub-
menu. 

2 While in the SETUP sub-menu, use the ▲ and ▼ 
buttons to navigate to the Option option.  Once 
there, press the ENTER button. 

3 Use the ▲ and ▼ buttons to navigate to the Burn 
Protection option, and press the ◄ and ► buttons 
to activate or deactivate it.  

 

4 Return to normal viewing by pressing the EXIT 
button repeatedly until the OSD menu disappears. 

 
FILM 

This option allows you to set the display to either a 2:2 or a 
2:3 image pull down on the incoming signal.  

Steps Actions 

1 From the OSD Main Menu, select the SETUP sub-
menu. 

2 While in the SETUP sub-menu, use the ▲ and ▼ 
buttons to navigate to the Option option.  Once 
there, press the ENTER button. 

3 Use the ▲ and ▼ buttons to navigate to the Film 
option, and press the ◄ and ► buttons to activate 
or deactivate the 2:3 image pull down. 

4 Return to normal viewing by pressing the EXIT 
button repeatedly until the OSD menu disappears. 

 

NOTE : This feature is only available on certain models. 
 

FIRMWARE VERSION 
The unit requires a firmware program in order to operate 
effectively.  The firmware version can be identified using the 
OSD menu.  

Steps Actions 

1 From the OSD Main Menu, select the SETUP sub-
menu. 

2 While in the SETUP sub-menu, use the ▲ and ▼ 
buttons to navigate to the Option option.  Once 
there, press the ENTER button. 

3 The Version option reflects the version number of 
the firmware currently residing in the unit you have 
purchased. 

 

NOTE : Firmware version may vary, and the version 
illustrated herein may not necessary be the same as the unit 
you have purchased. 
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SCREEN LAYOUT 

Same as the Picture-In-Picture (PIP) features 
explained in the BASIC OPERATIONS section, you 
can also change the PIP Layout using the OSD 
menu. 

Steps Actions 

1 From the OSD Main Menu, select the 
LAYOUT sub-menu. 

2 While in the LAYOUT sub-menu, use the ▲ 
and ▼ buttons to navigate to the Layout 
option.  Once there, press the ENTER 
button. 

3 Use the ▲ and ▼ buttons to select the 
desired PIP screen layout. 

4 Please refer to the illustration shown herein 
for the different screen layouts available. 

5 Press the ENTER button to confirm the 
selection. 

 

Split Screen

Picture-In-Picture

POP3 Screen

Grid Screen

POP12 Screen

Full Screen

 

 

 

 

SETTING UP THE PICTURE-IN-PICTURE OPTIONS 
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PIP SET 

Same as the Picture-In-Picture (PIP) features explained in 
the BASIC OPERATIONS section, you can also change the 
PIP window contents, sizes, and positions using the OSD 
menu.  

Steps Actions 

1 From the OSD Main Menu, select the LAYOUT 
sub-menu. 

2 While in the LAYOUT sub-menu, use the ▲ and ▼ 
buttons to navigate to the PIP Set option.  Once 
there, press the ENTER button. 

3 To set the sub-window video source, use the ▲ 
and ▼ buttons to navigate to the Sub Win Source 
option, and press the ◄ and ► buttons to select 
the desired video source. 

4 To set the sub-window picture format, use the ▲ 
and ▼ buttons to navigate to the Sub Win Size 
option, and press the ◄ and ► buttons to select 
either Full-Screen or Normal. 

5 To set the sub-window’s size, use the ▲ and ▼ 
buttons to navigate to the PIP Size option, and 
press the ◄ and ► buttons to select among the 3 
different sizes (large, medium, small). 

6 To set the sub-window position, use the ▲ and ▼ 
buttons to navigate to the Sub Win Position option, 
and press the ◄ and ► buttons to select the 
desired window position.  

 

NOTE :  

• The PIP Set option is only available when the current 
screen layout setting is either PIP or Split Screen. 

• The Sub Win Size, PIP Size, PIP Position options are 
not applicable to the Split Screen screen layout. 

 
 

 
 
TIME SETTING 

Before you can activate the wake up timer, you are required 
to set internal clock to the current time. 

Steps Actions 

1 From the OSD Main Menu, select the TIMER sub-
menu. 

2 While in the TIMER sub-menu, use the ▲ and ▼ 
buttons to navigate to the Time Set option.  Once 
there, press the ENTER button twice. 

3 Use the ◄ and ► buttons to scroll through hour 
and minutes setting. 

4 Use the ▲ and ▼ buttons adjust the time. 

 5 Press EXIT to store the time setting 
 

SETTING UP THE SLEEP AND WAKE UP TIMER 
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SLEEP TIMER SETTING 

Same as the SLEEP TIMER SETTING feature explained in 
the BASIC OPERATIONS section, you can also change the 
SLEEP TIMER using the OSD menu. 

Steps Actions 

1 From the OSD Main Menu, select the TIMER sub-
menu. 

2 While in the TIMER sub-menu, use the ▲ and ▼ 
buttons to navigate to the Sleep option.  Once 
there, press the ENTER button. 

3 Use the ◄ and ► buttons to set the sleep timer to 
the preset time interval of either Off, 30, 60, 90, 
120 and 180 minutes. 

 

4 Press EXIT to store the sleep time setting 
 
WAKE UP TIMER SETTING 

Set the wake up timer whenever you want the unit to turn ON 
automatically at a preset time. 

Steps Actions 

1 From the OSD Main Menu, select the TIMER sub-
menu. 

2 While in the TIMER sub-menu, use the ▲ and ▼ 
buttons to navigate to the Wake Up option.  Once 
there, press the ENTER button. 

3 Use the ▲ and ▼ buttons to scroll through the 
Wake-up timer, volume and channel setting. 

4 Select the TIME EDIT option to set the wake up 
time for the unit to turn on automatically.  While in 
the Wake Up menu, use the ◄ and ► buttons to 
make the time adjustment. 

5 You can also preset the audio volume when the 
unit wakes up.  To do that, move the cursor to the 
Volume option, and press the ◄ and ► buttons to 
make the volume adjustment. 

6 Other than the volume, you can also preset the 
television program to wake up to.  Simply move the 
cursor to the Channel option, and key in the 
channel number using the numeric keypad. 

Program

 

7 Press EXIT to store the timer setting 
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CLOSED CAPTION SETTING 

As mention earlier, the Closed Caption system allows you to 
view conversations, narration and sound effects of TV 
programs and home videos in the form of subtitles on your 
screen. 
•  “CC1” or “CC2” displays the subtitles of TV dramas 

and news programs while allowing a full picture view. 
• “T1” or  “T2” superimposes other information (e.g. TV 

guide, weather) on the screen, which is independent 
from the program in progress. 

Steps Actions 

1 From the OSD Main Menu, select the SETUP sub-
menu. 

2 While in the SETUP sub-menu, use the ▲ and ▼ 
buttons to navigate to the C/C option.  Once there, 
press the ENTER button. 

3 While in the Mode option, press the ◄ and ► 
buttons to scroll through and select the desired 
closed caption mode depending on the program-
supported mode. 

4 To configure the background setting, use the ▲ 
and ▼ buttons to navigate to the Back Ground 
option.  Once there, use the ◄ and ► buttons to 
scroll through of either Transparent or Opaque 
depend on your preference. 

 

5 Return to normal viewing by pressing the EXIT 
button repeatedly until the OSD menu disappears. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CLOSED CAPTION AND V-CHIP 
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V-CHIP SETTING 

Content Blocking is an electronic filtering device built into 
your system. This tool helps parents to have a great degree 
of control over the broadcasts from reaching their children. It 
allows parents to select programs judged suitable to child 
while blocking the other judged unsuitable program. It does 
so automatically once you activate the Content Blocking 
feature in your unit. 
 
• U.S. has two rating systems for viewing program 

content: TV Parental Guidelines and movie ratings. 
• The TV Parental Guidelines work in conjunction with 

the Content Blocking to help parents to screen out 
inappropriate television program for their children. 

• Movie ratings are used for original movies rated by the 
Motion Picture Association of America (MPAA) as 
watched on cable TV and not edited for television. The 
Content Blocking can also be set to block MPAA-rated 
movies. 

To activate the Content Blocking, first you should configure 
the password number. 

Steps Actions 

1 From the OSD Main Menu, select the SETUP sub-
menu. 

2 While in the SETUP sub-menu, use the ▲ and ▼ 
buttons to navigate to the V-Chip option.  Once 
there, press the ENTER button twice. 

3 A password menu is displayed and use the number 
keypad to configure your preference 4-digit number 
as password.  

4 After setting up the password, a content blocking 
menu is displayed. To set the content blocking on 
movie, use the ▲ and ▼ buttons to navigate to the 
Movie bloke option. Once there, press the ENTER 
button.  

5 Press the ▲ and ▼ buttons to select the movie 
blocking option according to your preference and 
press ENTER button to confirm the setting. 

6 To set the content blocking on TV guide, use the ▲ 
and ▼ buttons to navigate to the TV Guide option. 
Once there, press the ENTER button.  

7 Press the ▲ and ▼ buttons to select the TV guide 
blocking option according to your preference and 
press ENTER button to confirm the setting. 

8 You can change the password whenever you want. 
Press the ▲ and ▼ buttons to navigate to the Pass 
Change option. Once there, press the ENTER 
button.  

9 A password menu is displayed. Enter the new 
password (4-digit number) and followed by 
confirmation.  

Set up Password 

 
 

Setting Content Blocking 

 
 

Change Password 

 

10 Return to normal viewing by pressing the EXIT 
button repeatedly until the OSD menu disappears. 
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TROUBLESHOOTING GUIDE 
 

These guidelines will assist you to diagnose the unit, prior to making a service call to you 
nearest authorized service center. 

 
Symptoms Action 

Out of range • Either the sync frequency of the video input is beyond the 
operating range, or the resolution is beyond the supported 
range of the unit.  You should adjust the connecting video 
equipment to output a signal that is within the operating 
range of the unit.  Please refer to Technical Information 
section for information on the display modes support by the 
unit. 

Image is not centered • Image adjustment has not been configured in the current 
operating mode. This may happen when using either the 
VGA or YPbPr inputs, and is not a malfunction.  Use the 
adjustments available from the PICTURE sub-menu of the 
OSD to make the necessary adjustments 

PDP monitor TV does 
not enter power 
saving mode (red) 

• Computer video signal is not VESA DPMS standard.  Either 
the PC or the video controller card is not using the VESA 
DPMS power management function. 

POWER LED not light 
up (NO POWER) 

• Check power cable is properly plug in to power adapter and 
power outlet. 

No video from screen • Check if the VGA cable, RF cable, AV cable, S-Video cable 
or Component cable is properly connected between the 
PDP Monitor TV and external equipment such as 
computer, VCR, VCD player, DVD player or DTV receiver. 

• Press the “Sources” button to select sources, the sources 
input will change from TV→ AV1→ AV2→ S-Video→ 
YCbCr → YPbPr→ Analog RGB → Digital RGB (Option).  
The input source setting will be auto saved based on the 
last setting sources selection.   

No signal • Check if the VGA cable, DVI cable, AV cable, S-Video 
cable or Component cable is properly connected between 
the PDP Monitor TV and external equipment such as 
computer, VCR, VCD player, DVD player or DTV receiver. 

• Check if the power adapter is properly connected to the 
power outlet. 

OSD buttons not 
functioning 

• Reset the PDP Monitor TV by power off and power on from 
the power switch. 
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Trouble shooting continues. 
 

 
 
 
 
 
 

Symptoms Action 

No sound • In Analog RGB mode, check the RCA  (audio L/R) cable is 
properly connected at both ends. 

• In Component mode, Composite mode and S-video mode, 
check RCA (audio L/R) cable is properly connected at both 
ends.  Check if the speakers are muted. 

• In TV mode, ensure the RF cable is properly connected 
and the antenna is fully functional.  Check if the speakers 
are muted. 

• Check whether the ‘MUTE” button on the remote control 
has been pressed. 

Fuzzy lines • Depending on the images displayed.  You may 
occasionally see some horizontal fuzzy lines appearing on 
the images.  This is a normal condition and can be 
corrected by activating the Automatic Adjustment feature.  
This applicable to RGB input mode only. 

No picture or black 
and white picture 

• Adjust the color settings. 

• Check that the broadcast system is correct. 

Sound and picture 
interference 

• Try to identify the electrical appliance that is affecting the 
TV, and then move it further away. 

• Plug your TV into a different mains socket. 

Blurred or snowy 
picture, distorted 
sound 

• Check the direction, location and connections of your 
aerial.  This interference often occurs due to the use of 
indoor aerial. 

Remote control 
malfunction 

• Replace the remote control batteries. 

• Clean the upper edge of the remote control (transmission 
window). 

• Check the battery terminals. 
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TECHNICAL INFORMATION 
 

 
 

No. Resolution 
Horizontal 
Frequency 

(KHz) 

Vertical 
Frequency 

(Hz) 

Dot Clock 
Frequency 

(MHz) 
1 640 x 480 31.47 70.08 25.17 
2 640 x 480 31.50 60.00 25.18 
3 640 x 480 35.00 67.00 30.24 
4 640 x 480 37.50 75.00 31.50 
5 640 x 480 37.86 72.81 31.50 
6 720 x 400 31.47 70.08 28.32 
7 800 x 600 35.16 56.25 36.00 
8 800 x 600 37.90 60.32 40.00 
9 800 x 600 46.90 75.00 49.50 

10 800 x 600 48.08 72.19 50.00 
11 832 x 624 49.00 74.00 57.27 
12 1024 x 768 48.40 60.00 65.00 
13 1024 x 768 56.50 70.00 75.00 
14 1024 x 768 60.00 75.00 78.75 
15 1152 x 864 54.53 61.13 80.37 
16 1152 x 864 63.86 70.02 94.51 
17 1152 x 864 67.52 75.02 108.03 
18 1280 x 960 60.02 60.02 108.04 
19 1280 x 1024 64.00 60.01 108.00 

 

 
 

No. Resolution 
Horizontal 
Frequency 

(KHz) 

Vertical 
Frequency 

(Hz) 

Dot Clock 
Frequency

(MHz) 
Component 

Input 

1 480i 15.734 59.94 13.50 YCbCr 
2 576i 15.625 50.00 13.50 YCbCr 
3 480p (720x480) 31.468 59.94 27.00 YPbPr 
4 576p (720x576) 31.25 50.00 27.00 YPbPr 
5 720p (1280x720) 37.50 50.00 74.25 YPbPr 
6 720p (1280x720) 45.00 60.00 74.25 YPbPr 
7 1080i (1920x1080) 28.125 50.00 74.25 YPbPr 
8 1080i (1920x1080) 33.75 60.00 74.25 YPbPr 

 
 
NOTE : When the signal received by the unit exceeds the acceptable range, a warning 
message “Out Of Range” will appear on the screen.  You can confirm the input signal 
format through the OSD Menu, and readjust the input signal to meet anyone of the 
resolutions listed above. 
 

COMPUTER DISPLAY RESOLUTION (DVI & VGA) 

HDTV DISPLAY RESOLUTION (YCbCr & YPbPr) 
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SCART Connector (21 Pin) DVI Input Connector (24 Pin) 

 

1

10

65432

19

1312119 14

201817 21 22

7

16

8

15

2423

 
Pin Function Pin Function 
1 Audio output R 1 T.M.D.S. Data2- 
2 Audio input R 2 T.M.D.S. Data2+ 
3 Audio output L + Mono 3 T.M.D.S. Data2/4 Shield 
4 Audio chassis return 4 T.M.D.S. Data4- 
5 Video chassis return (RGB Blue) 5 T.M.D.S. Data4+ 
6 Audio input L + Mono 6 Clock (DDC) 
7 RGB Blue input 7 Data (DDC) 
8 Switching Voltage 8 Not Connected 
9 Video chassis return (RGB Green) 9 T.M.D.S. Data1- 
10 AV-Link (Ext 1) 10 T.M.D.S. Data1+ 
11 RGB Green input 11 T.M.D.S. Data1/3 Shield 
12 NC 12 T.M.D.S. Data3- 
13 Video chassis return (RGB Red) 13 T.M.D.S. Data3+ 
14 Data Ground 14 +5V Power 
15 RGB Red input 15 +5V Grounding 
16 Blanking signal (RGB switching) 16 Hot Plug Detect 
17 Video chassis return (Composite Video) 17 T.M.D.S. Data0- 
18 Blanking signal ground 18 T.M.D.S. Data0+ 
19 Composite Video output 19 T.M.D.S. Data0/5 Shield 
20 Composite Video input 20 T.M.D.S. Data5- 
21 Screening/chassis return  21 T.M.D.S. Data5+ 
  22 T.M.D.S. Clock Shield 
  23 T.M.D.S. Clock+ 
  24 T.M.D.S. Clock- 

 
RS-232 Connector (9 Pin) VGA Input Connector (15 Pin) 

  
Pin Function Pin Function 
1 Data Carrier Detect (DCD) 1 Red (R)  
2 Received Data (RxD) 2 Green (G) 
3 Transmit Data (TxD) 3 Blue (B) 
4 Data Terminal Ready (DTR) 4 Grounding 
5 Signal Ground (SG) 5 Grounding (DDC) 
6 Data Set Ready (DSR) 6 Red (R) Grounding 
7 Request To Send (RTS) 7 Green (G) Grounding 
8 Clear To Send (CTS) 8 Blue (B) Grounding 
9 Ring Indicator (RI) 9 Reserved 

  10 Sync Grounding 
  11 Grounding 
  12 Data (DDC) 
  13 Horizontal sync. 
  14 Vertical sync. 
  15 Clock (DDC) 

 
1 

6 

3 4 5 2 

9 8 7 

1 2 3 4 5 

6 7 8 9 10 

11 12 13 14 15 

INPUT CONNECTORS PIN ASSIGNMENTS 
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SPECIFICATIONS 
 

Section Specifications Value 

Effective Display Size 933.89mm (H) x 532.24mm (V) 

Number of Pixels  1024 (H) x 768 (V) 

Pixel pitch 0.912 mm (H) x 0.693mm (V) 

Picture aspect ratio 16:9 

Brightness 1000 cd/m2 (nit) 

Contrast ratio 3000:1 

Color 16.7 million colors 

DISPLAY 

Viewing angle Over 160o 

DVI Input DVI 24-pin x 1 (Digital TMDS) 

VGA Input D-Sub 15-pin x 1  

RS232 Input D-Sub 9-pin x 1 

Antenna Input F type x 1 

S-Video Input Mini Din 4 pin x 1 

Component Input (Y,Pb,Pr) RCA 3-pin x 1 

Component Input (Y,Cb,Cr) RCA 3-pin x 1 

Composite (CVBS) Input RCA Input x 1 

INPUT 
TERMINALS 

Audio Input RCA Stereo Audio Input x 5 

OUTPUT 
TERMINALS 

Video Output & Audio 
Output Audio Output (RCA), Video Output (RCA) 

PC Resolution Supporting VGA, SVGA, XGA (Auto Convert to VGA) 

HDTV Compatible  480i, 720p, 1080i 

Progressive Scanning Yes 

Film Mode Pull Down 
Conversation Yes 

“GAMMA” Correction Yes 

Color Temperature Control Yes 

3D Comb Filter Yes 

De-interlacer Yes 

Picture Mode Zoom (Full Screen 16:9); Normal (4:3); 
Anamorphic, Panorama; TV Mode; Letter Box 

TV System NTSC M 

DUAL TUNER System Optional 

AV Input Color System PAL/SECAM/NTSC 

COMPUTER/ 
VIDEO SECTION 

Picture-In-Picture PIP,PBP, and POP for video inputs only 
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Specifications Continues. 

 
Audio Output Power 10W x 2 

Sound Mode News, Cinema, Normal, Flat, User 

Sound Effect Spatial(Basic) 
AUDIO SECTION 

Tone Control Yes 

Stereo Decode MTS 
OTHERS 

Closed Caption/V-Chip Yes 

AC input (Power Adapter) AC 100V~240 V, 50/60 Hz 
POWER 

Power Consumption 350W (max) 

DIMENSION W x H x D (Without Stand) 
W x H x D (With Stand) 

1180 x 645 x 89.5 (mm) 
1180 x 702.3 x 298 (mm) 

WEIGHT Without Stand 
With Stand 

35 kg  
41 kg 

  Temperature   0oC to 40oC OPERATING 
CONDITION    Humidity 20% - 70% (No condensation) 

  Temperature -5oC to 50oC STORAGE 
CONDITION   Humidity 20% - 75% (No condensation) 

 
 

Note : Design and specifications are subject to change without prior notice. 
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REGULATORY DECLARATION 
 
 
 
 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against harmful interference 
in a residential installation.  This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference to radio communications.  
However, there is no guarantee that interference will not occur in a particular installation.  If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

CAUTION: Changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.

THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES. OPERATION IS SUBJECT TO 
THE FOLLOWING TWO CONDITIONS:
(1) THIS DEVICE MAY NOT CAUSE HARMFUL INTERFERENCE, AND
(2) THIS DEVICE MUST ACCEPT ANY INTERFERENCE RECEIVED, INCLUDING 
INTERFERENCE THAT MAY CAUSE UNDESIRED OPERATION.  

U.S.A. ONLY

 
 
 
 

CE Mark

The manufacturer of this product declares under its responsibility that the product is in conformity with the 
following standard(s) or other normative document(s)

Safety: 
EN60065: 1998

EMC:
EN55022:1998/A1:2000/A2:2003
EN55013:2001
EN61000-3-2: 2000 
EN61000-3-3:1995/A1:2001
EN55024:1998/A1:2001/A2:2003
EN55020:2002 +A1: 2003

Following the provisions of 73/23/EEC (Low Voltage Directive), 89/336/EEC (EMC Directive) and 
93/68/EEC (Amendment of EMC and Low Voltage Directive).  

FCC DECLARATION 

CE DECLARATION 
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