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IMPORTANT! PLEASE READ CAREFULLY AND SAVE:
This user's manual contains important information about your product's operation. If you
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Product Features | Before You Begin |
Your Caller I.D. phone stores and displays specific information, provided by your local telephone
company, to subscribers of Caller I.D. or similar caller identification services. You must subscribe to
one of these services from your phone company in order to use the Caller I.D.features of this unit.
Your Caller I.D. phone enables you to:
- Identify callers before you answer the phone.
= View the time and date of the each incoming call. AC power supply
- Store up to 80 Caller I.D. entries sequentially.
- Know who called while you were away.
To get the most from your new phone, we suggest that you take a few minutes right now to read
through this user's guide. Handset
REMINDER: This product requires a subscription to a Caller I.D. service from your Telephone Line Cord
telephone company to use Caller I.D. functions. Check for name and service availability. Base Unit
IMPORTANT: Because cordless phones operate on electricity, you should have at least Parts Checklist
one phone in your house that isn't cordless, in case the power in your home goes out. Make sure your package includes the items shown above.
Modular Jack Requirements
You need an RJ11 type modular jack, which is the most common
type of phone jack and might look like the one pictured here. If
you don't have a modular jack, call your local phone company to
find out how to get one.
INSTALLATION NOTE: Some cordless telephones operate at frequencies
that may cause interference to nearby TV's and VCRs. To minimize or
prevent such interference, the base of the cordless telephone should not be
placed near or on top of a TV or VCR. If such interference continues, move
the cordless telephone farther away from the TV or VCR.
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Ring Settings and Activation
The ring count setting will prompt this unit to pick up an incoming call with the answering
machine after zero, three or five rings. There is a ringer switch on the bottom of the unit. The
following postions on this ringer switch allow you to set the number of rings to 0, 3, or 5.
Electronic Back up
Your cordless phone uses an intergrated memory chip that saves your time and date settings,
speed dial phone numbers, outgoing answering machine greeting and saved answering machine
messages. This memory chip will save these preference settings in your system for as long as 72
hours without power.
Digital Security System
Your cordless phone uses a digital security system to provide protection against false ringing,
unauthorized access, and charges to your phone line.
When you place the handset in the base, the unit verifies its security code. After a power outage
1. Set the RINGER switch on the handset to ON. or battery replacement, you should place the handset in the base for about 20 seconds to reset
2. Turn on ringer and set number of rings (0,3,5) on bottom of base unit. This the code.
determines the numbr of rings before the answering machine is activated.
3. Place the handset in the base.
4. Plug the power supply cord into the base and then into an AC outlet. The
CHARGE/IN USE light comes on indicating that the battery is charging.
Allow the phone to charge for 12 hours before using the first time. If you don't
charge the phone properly (for 12 hours) when you first set up the phone,
performance of the battery will be compromised.
TELEPHONE
5. After charging, connect the telephone cord to the phone and then to the wall jack. PHONE CORD PORT
CHANNEL AC CORD
NOTE: The phone automatically defaults to touch tone dialing. To change to pulse PORT
(rotary) dialing, see "Tone/Pulse Dialing" on page 16. If you don't know which type ELECTRIC CORD 0
. : CHANNEL RINGER
of service you have, check with the phone company. SWITCH
CAUTION: Use only the power supply that came with this unit. Using other power
supplies may damage the unit.
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Quick Start Guide

How To Set The Clock

Press TIME SET button to activate clock /date function.

Press TIME SET button to scroll through the active time segment.
Press W and A buttons to adjust the time and date.

Press TIME SET button to confirm.

Note: Time and date may also be set automatically by utilizing your
phone line's caller I.D. options.

A button

| Quick Start Guide

How To Set The Alarm
Press and hold ALARM 1 button for 2 seconds until alarm icon
and time begin to flash.
Press W and A buttons to adjust the hour.
Press TIME SET button to confirm hour and enable minute to flash.
Press ¥ and A buttons to adjust the minute.
Press TIME SET to confirm the alarm time set.
The alarm symbol on the display shows that the alarm is set.

To set ALARM 2 repeat above steps with ALARM 2 button

A button
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How To Set Radio Presets How To Operate The Answering Machine
1. To record your greeting, press and hold the REC button until the unit beeps.
Set the AM/FM switch to the desired band. 2. After the beep, record your greeting. Continue to hold the REC button while speaking.
Press ¥ or A tune buttons to find the desired station. 3. Release the REC button when you have finished recording your greeting. The unit will
automatically play the recorded greeting back.
Press and hold preset 1 for 2 seconds. )
4. To rerecord the greeting, repeat the process.
The MEMORY symbol on the display shows that the station is set. ) ) )
Use the PLAY button to play the first saved voice message, followed by the next message until all
To set preset 2 and 3, repeat the above steps with buttons 2 and 3 messages are played.
In the answering machine mode, use the DELETE button to delete the selected voice message from
memory. You may also hold the DELETE button for 2 seconds to delete all the messages.
Usethe W7 or A button to go to the next or previous saved voice message.
Use the STOP button to stop during the message retrieval process.
A button
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How To Operate the CD Player

Insert a compact disc and the CD player will automatically activate.
Press P~ to play the CD or wait 5 seconds for the autostart.

Press P=Il again to pause the CD player.

Press «dll or lI» buttons to skip through CD tracks.

Press and hold <l or II» to search through CD tracks

Press W or A volume buttons to select the desired volume level.

Press & button to eject the compact disk.

~—

[«

(@]

(@]

% A Volume button
QR

‘W Volume button
Bl Play / Pause = = ]

1 Forward Track <D ? ‘ T @ A (D eject button
4|l Reverse Track [ |. CD stop button
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How To Set Up Telephone Directory

The phone must be OFF when you store numbers.
Press the DIR button. The display will show PHONE BOOK.
Press the FLASH/EDIT button to create a new phone entry.

Use the keypad to store a name (up to 16 characters). To advance to next
letter press the B directional button. Use the 1 button as a space.

Press the ¥ directional button and dial the telephone number you wish
to store.

Press and hold the REDIAL/SAVE button when finished to store the number.

FLASH/EDIT button
D
>
D@
irection button b @ .) irection button
&
e o
FRONTGATE




Clock Radio Operations |

ANM [ FM Antenna

A built-in ferrite rod antenna is used for AM / FM reception. Rotating the unit slightly may improve
reception for distant AM stations.

Power
Use the RADIO ON/OFF button to turn the radio on or off.

Band

Use the FM/AM button to select which broadcast band you want the radio to receive.

Volume
Use the VOLUME buttons to adjust the unit volume.

Changing Stations

Use the TUNE buttons to change the radio station. When you hold down and release either button, the
radio scans to the next station. If you simply tap the tune buttons the radio will scan point by point.
Storing Stations in Memory

Use the 1,2,3, preset buttons to store radio station settings. AM and FM stations can be stored
with each button.

1. Set the FM/AM button to the desired band.
2. Use the TUNE buttons to find the selected station.

3. Press and hold the preset button (1,2 or 3) for two seconds where you want to store the station.
The MEMORY symbol on the display shows that the station is set.

Using the Presets
1. Set the AM/FM button to the setting of the desired preset station.

2. Press the memory location button where the station is stored (1,2,or 3). The radio tunes to that
station

| Clock Radio Operations

Setting the Time

NOTICE: The time is set automatically when the first Caller ID information is received. However, the
time can also be set manually by using the TIME SET button.

1. Press and hold the TIME SET button for 2 seconds. The hour blinks on the display.

2. Usethe W and A directional scroll buttons to adjust the hour. AM or PM is displayed on the
screen.

Press and release the TIME SET button again. The minutes blink on the display.
Use the W7 and A directional scroll buttons to adjust the minutes.

Press and release the TIME SET button again. The month blinks on the display.
Use the W7 and A directional scroll buttons to adjust the day.

Press and release the TIME SET button again. The day blinks on the display.

Use the W7 and A directional scroll buttons to adjust the month.

v N o U oAw

Press and release the TIME SET button again. The year blinks on the display.
10. Usethe W and 4 directional scroll buttons to adjust the year.

11. Press and release the TIME SET button to store the information and exit the setup.

Adjusting the Display

Use the display button to adjust the brightness of the display and the backlighting for the control
buttons. There are three levels of brightness, off, low, and high. The default mode is off. Press the
DISPLAY button once for low brightness, press again for maximum brightness. Press yet again to
return to the default mode, off.

Adjusting the Nite Litce

Use the NITE LITE button to turn on the backlighting for the SNOOZE bar. There are three levels of
light intensity, off, low, and high. Default mode is off. Press the nite lite button once for low. Press
again for high. Press yet again to return to default off mode.
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Wake Alarms Srooze
Two different alarm times can be set using the ALARM 1 and ALARM 2 buttons. Each alarm can be set After the alarm comes on, you can use the SNOOZE button to delay the alarm from coming on again
to radio, compact disk or standard alarm and last for about one hour. for 7 more minutes (up to 59 minutes total). You may tap the SNOOZE button or simply wave your
Setting the Alarm Type hand over the infrared sensor in the SNOOZE button itself to delay the alarm.
— To set the alarm to wake you with the radio, push the ALARM 1 or ALARM 2 button once and Sleep
the LCD display will show that the chosen wake alarm is set to RADIO. The last radio station
tuned will be set for the alarm activation. Use the SLEEP button to set the radio to automatically turn off after a chosen amount of time (up to
60 minutes).
— To set the alarm to wake you with a compact disk, simply insert the preferred compact disk,
push the ALARM 1 or ALARM 2 button twice and the LCD display will show that the chosen 1. Make sure the radio is OFF.
wake ala}rm Is set t(? CD- If there is no CD in the CD player and the wake alarm is set to CD, the 2. Press and hold the SLEEP button. The radio turns on automatically and SLEEP 60 MIN shows on
alarm will automatically play the standard alarm. the display
~ Toset the alar'm to wake you Wlth. a with ? standard alarm, push the ALARM 1,°r ALARM 2 3. Use the UP and DOWN directional arrow scroll buttons to adjust the sleep time in 10 minute
button three times and the LCD display will show that the chosen wake alarm is set to ALARM. increments. The radio plays for the desired amount of time and then turns off
Setting the Alarm Time Note: To turn the radio off before the total sleep time has passed press the RADIO ON / OFF button.
~ Press and hold the ALARM 1 or ALARM 2 button for 2 seconds. The hour will blink on the
display in the wake alarm time. Snoogze Button
— Use the UP and DOWN directional arrow scroll buttons to adjust the hour. AM or PM is Up/Doun D! Buttons
displayed on the screen. s
ime Set
— Press and release the TIME SET button. The minutes will blink on the display in the wake button
alarm time.
— Use the UP and DOWN directional arrow scroll buttons to adjust the minutes. A‘I]armw [‘l"f
uttons
— Press and release TIME SET to store the information and exit the wake alarm setup. The alarm
symbol on the display shows that the alarm is set. Display () Sleep
button button
Wake Alarms
S o O
Once a wake alarm has been set, it can be turned off or on by pressing and releasing the Tune S O
. . . . . buttons o o
appropriate ALARM button and scrolling through the various wake alarm types until there is no 5 S 3Pt
wake alarm designated. Stations
™~ Volume
—_— US% oo O o é% i
Light
—a—— — \
Radio on/off
AM/FM button
15 button 16
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Setting the Area Code

IMPORTANT: For proper Caller I.D. operation, you must enter
your area code.

1. Make sure that the phone is OFF.

2. Press and hold the CHANNEL button for 2 seconds.
AREA CODE is shown in the display.

3. Enter your 3-digit area code using the number keys.

4. Phone will beep twice to confirm the entry.

o 1208, 08/ 12

1-555-234-1675

5. NOTE: If you make a mistake, repeat steps 1-3
SMITH JOHN

Tone/Pulse Dialing

This adjustment allows you to select tone (touch-tone) or pulse
(rotary) mode dialing. The phone is automatically set for touch-
tone use.

Tone @D G»

1. Turn the phone off. ~ =

2. Press and hold the MENU button until the phone @
becps DeHE

3. Phone will beep twice to confirm the entry. = =

4. Press TONE (%).

TONE @ @ @ PULSE

CHANNEL:

Meno

vocm o> TeL

Pulse

FRONTGATE

~N——

1. Turn the phone off.

2. Press and hold the MENU button until the phone
beeps.

3. Phone will beep twice to confirm the entry.

4. Press PULSE (#).
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This unit receives and displays information transmitted by your local phone company. This
information can include the phone number, date and time; or the name, phone number, date and
time. The unit can store up to 80 calls for later review

Battery Status ~ Time of Calls Date of Calls Number of Calls

W0 1200, 08/ 12 =g
-555-234-1675
SMITH JOH coers

Caller 1.D. with Call Waiting

Provided you subscribe to Caller I.D. with Call Waiting service from your phone company, you are able
to see who is calling when you hear the call waiting beep. The caller identification information
appears in the display after you hear the tone.

NOTE: Press the FLASH button to put the current person on hold so that you can answer
the incoming call.

VERY IMPORTANT: The Caller I.D.feature of this product requires a subscription to
Caller I.D. service from your telephone company.

Receiving and Storing Calls

When you receive a call, the information is transmitted by the phone company to your Caller I.D.
Telephone between the first and second ring.

When the memory is full, a new call automatically replaces the oldest call in the memory.

18
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Reviewing Caller ID Calls

As calls are received and stored, the display is updated to let you know how many calls have been
received.

Press the W directional button on the base unit (down volume button on handset) to scroll through
the call records from the most recent to the oldest.

Press the A directional button on the base unit (up volume button on handset) to scroll through

the call records from the oldest to newest.

Deleting Records From Caller ID

Use the DELETE button on the base unit (scan/delete button on handset) to erase the record currently
shown in the display or all records.

Deleting the Current Record From Caller ID

1. Usethe W and A directional buttons on the base unit (volume buttons on the handset) to
display the desired Caller I.D. record.

2. Press DELETE on the base unit (scan/delete on the handset). The display shows ERASE CALL ID?

3. Press DELETE again to erase all record.

Deleting All Records From Caller 1D

1. Usethe W7 and A directional buttons on the base unit (volume buttons on the handset) to
display the desired Caller I.D. record.

2. Press and hold DELETE on the base unit (scan/delete on the handset). The display shows ERASE ALL?

3. Press DELETE again to erase all records.

Dialing a Caller 1.DO. Number
1. Make sure the phone is OFF.

2. Usethe W and A directional buttons on the side of the handset to display the desired Caller I.D.
record.

3. Press TALK. The number dials automatically.
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Receiving a Call
1. Check the display on the handset or base unit to see who is calling.
2. Press the TALK button.

3. When finished, press TALK again to hang up.

Making a Call

To make a call, press the TALK button before you dial and press it again to hang up.

Redial

Press the REDIAL button to redial the last telephone number that you dialed (up to 32 digits). If you
get a busy signal, and want to keep dialing the number, just press REDIAL again (you don't have to
turn the phone off and back on).

Flash

Use the FLASH button to activate custom calling services such as call waiting or call transfer, which
are available through your local phone company.

TIP: Don't use the TALK button to activate custom calling services such as call waiting, or
you'll hang up the phone.

Scan Button
While talking, you might need to manually change the channel in order to get rid of static. Press and
release the SCAN button to advance to the next clear channel.

Termporary Tone

This feature enables Pulse (rotary) service phone users to access touch-tone services offered by
banks, credit card companies, etc., by pressing the TONE button to temporarily make the phone
touch-tone compatible. To get information about your bank account, for example, you would:

1. Call the bank's information line.

2. Press the TONE button (*) after your call is answered.

3. Follow the voice instructions to complete your transaction.
4

. Hang up when finished. The phone returns to Pulse (rotary) service.
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Finding the Handset Digital Answering Machine - Base Unit Operation
This feature helps to locate a misplaced handset. The digital answering machine feature on this unit allows users to store 10 minutes of in-coming
Press the PAGE button on the base. The handset beeps continuously for about 2 minutes or until you messages. This feature is fully integrated into the unit's Caller I.D.and display interface.
press any button on the handset or the PAGE button on the base a second time. R di M
ecording a essage
NOTE: You can still page the handset with the ringer off. Use the REC button to record your personal greeting
Rir‘]ger‘ Switch R 1. To record your greeting, press and hold the REC button until the unit beeps.
The RINGER switch must be ON for the handset to ring INDICATOR After the beep, record your greeting. Continue to hold the REC button while speaking
during an incoming call. VOLUME 3. Release the REC button when you have finished recording your greeting. The unit will
BUTTONS automatically play the recorded greeting back.
(C.L.D. review
Volume buttons) —{ I 8.0 2~ 4. To rerecord the greeting, repeat the process.
The VOLUME buttons (on side of handset) control the 1-555-234-1675
volume of the handset's earpiece, with four listening levels. JOHN SMITH Note: This unit is loaded with a default greeting if you chose not to record your own greeting. If you
FLASH/ would like to hear this greeting, quickly press and release the REC button.
L Batt REDIAL/ — SAVE
oww a ery SAVE Play Button
TALK
The battery icon indicates the battery power level. The § . .
handset will beep four times if the battery level is low. Use the PLAY bluttog to play the first saved voice message, followed by the next message until all
messages are played.
New Call Indicator ®‘@
(229 Delete Button
The new call indicator will blink if a new call has been ™ e i
received. @ In the answering machine mode, use the DELETE button to delete the selected voice message from
RPN ooy Veno F;wfr?:‘ memory. You may also hold the DELETE button for 2 seconds to delete all the messages.
TONE €)) @ @ Stop Button
MENU < > ScAN In the answering machine mode, use the STOP button to go to stop the digital answsering machine
@ @ from playing the recorded messages.
FRONTGATE
- J . . .
N J Skip Functionality
In the answering machine mode, use the W or A directonal buttons on the base unit to skip to
the previous or next recorded message on the digital answering machine.
21 22
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Dlglt’al AﬁSWEf“Ir‘]g NVachine - Handset Oper“atlom Store up to ten 24-digit numbers in memory for quick dialing. This memory feature is in addition to the
Most of the answering machine functions can also be accessed by using the phone handset. 80 Caller I.D.records that can be stored in memory.
When the handset is idle, press the REMOTE button on the side of
the handset. The handset will go into Remote Mode. The answering Store a Number In DIF‘ECCDF‘y
machine will announce the number of messages and how many of The phone must be OFF when you store numbers.
them are new on the handset.
All the dial pad's secondary functions are operational after the REMOTE 1. Press the DIR button. The display will show PHONE
button has been pressed. You are now able to access the answering . — BOOK. — '_ DIR
machine remotely by using the cordless handset. me0s.08 2 03 2 me0s.08 2 03
1-555-234-1675 ’_ REMOTE - Press the FLASH/EDIT button to create a new 1-555-234-1675
Handset C)per“atlon JOHN SMITH phone entry. JOHN SMITH
o @ 3. Use the keypad to store a name (up to 16 — EIE,TTS)H/
1. While in the Help menu, press ~D/Play to play messages. characters). Use the following letter table for how
2. If you wish to erase the currently playing message, press @ /Erase. t(:j program t:e |ette'|'5 using the r;lumﬁe:j!:)ad~‘ To | TALK
) advance to the next letter press the irectiona
3. If you wish to set OGM, press GD/0GM. button. Use the (3 button as a space
4. If you wish to repeat the current messages, press @>)/Repeat. @
5. If you wish to stop message playback, press G-)/Stop. Erase 5 | 666 | 44 | 66 1 7777 | 6 | 444 8| 44
6. If you wish to record Memory, press /Memo. R.Eh,m (SWD ‘@MM J e} H N space S M | T H P — Moo
7. If you wish to go to the next message, press (7> /Next.
8. If you wish to go to the previous message, press (g=)/Prev. i 4. Press '¥ directional button on the side of the Pl -
(@ @ @, handset, and dial the number you wish to store (up <® @ @, >
igi SCAN/
NOTE: Press the Remote button at any time you wish to exit @ @ itr(:sl:?tc:algI;Su);epirrfstshtehjigfnn“s\:/ig:febunon to O DELETE
the remote mode and return the handset to the idle state. e = - P 9 sed . e = -

FRONTGATE
\‘;‘Q)

The Two-Way feature allows you to record the conversation between the caller and you.

"Two Way" Feature

1. When a call comes in, press the REMOTE button and then press TALK, the conversation between the caller
and you will be recorded from beginning to end.

2. During the conversation, if you press the REMOTE button, the conversation will be recorded from the time
you pressed the REMOTE button until the conversation is over.

23
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5. Press and hold the REDIAL/SAVE button when
finished to store the number into memory.

NOTE: If you mistype entering the phone number, you can move through the
number and edit it by pressing « or P buttons. To delete a character or
number inside the cursor, press the SCAN/DELETE button.
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Changing a Stored Number in the Directory

Use the same procedure to change a stored number as you do to store a number - you're just replacing
the phone number with a different one (reference page 24).

Using Call Back

You can also use TALK button to dial numbers stored in memory.
1. Make sure the phone is OFF.
2. Press DIR.

3. Use the arrow buttons to scroll through the numbers stored in memory until the desired
number is shown.

4. Press TALK. The number dials automatically.

IMPORTANT: If you make test calls to emergency numbers stored in memory, remain
on the line and briefly explain the reason for the call to the dispatcher. Also, it's a good
idea to make these calls in off-peak hours, such as early morning or late evening.

Chain Dialing From the Directory

Use this feature to make calls which require a sequence of numbers such as using a calling card for a
frequently called long distance number. Basically, you dial each part of the sequence from memory. The
following example shows how you can use chain dialing to make a call through a long distance service.

The Number for Directory Location
Long distance access number 7
Authorization code 8
Frequently called long distance number 9

1. Make sure the phone is ON.
2. Press DIR and then press 7.
3. When you hear the access tone, press DIR and then press 8.

4. At the next access tone, press DIR and then 9.

25
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Imserting a Pause In the
Dialing Sequence
Press the REDIAL button to insert a delay in the dialing sequence of a stored telephone number when a

pause is needed to wait for a dial tone (for example after you dial 9 for an outside line, or to wait for a
computer access tone). Each pause counts as 1 digit in the dialing sequence.

Reviewing and Deleting Stored
Numbers

1. Make sure the phone is OFF.

2. Press DIR.

3. Use the UP and DOWN directional buttons (volume buttons) to scroll through the numbers stored in

memory until the desired number is shown (or press the memory location 0-9).

4. While the entry is displayed, press SCAN/DELETE to delete the entry. The display shows ERASE NUMBER?

5. Press DELETE a second time to delete the entry.

26
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Display INndicators
The following indicators show the status of a message or of the unit.

ERROR Caller information has been interrupted during
transmission or the phone is excessively noisy.

ENTER NAME Prompt telling you to enter a name for one of the 10
memory locations.

ERASE ALL? Prompt asking if you want to erase all Caller I.D.
records.

ERASE CALL ID? Prompt asking if you want to erase the current Caller
1.D.record that is shown on the display.

ERASE NUMBER Prompt asking if you want to erase one of the 10
numbers stored in the phone's outgoing memory.

END OF LIST Indicates there is no additional information in the
Caller I.D. memory.

NEW Indicates call or calls have not been reviewed.

UNKNOWN The incoming call is from an area not serviced by Caller
1.D. or the information was not sent.

PAGING YOU Someone has pressed the PAGE button on the base.

BLOCKED The person is calling from a number that has been

blocked from transmission.

REPT Repeat call message. Indicates that a new call from the
same number was received more than once.

Handset Sound Signals

| Changing the Battery

Make sure the telephone is OFF before you replace the battery.
1. Remove the battery compartment door.

2. Disconnect the cord attachment to the battery pack and
remove the battery pack from the handset.

3. Insert the new battery pack and connect the cord into the
jack inside the handset.

4. Put the battery compartment door back on.
5. Place handset in the base to charge.

Allow the phone to charge for 12 hours before using the
first time. If you don't charge the phone properly (for 12
hours) when you first set up the phone, performance of
the battery will be compromised.

Battery Safety
Precautions

- Do not burn, disassemble, mutilate, or puncture. Like
other batteries of this type, toxic materials could be
released which can cause injury.

To reduce the risk of fire or personal injury, use only the
battery listed in the User's Guide (Ni-MH battery pack).

- Keep batteries out of the reach of children.

Remove batteries if storing over 30 days.

Signal Meaning
A long pulsing tone Signals an incoming call
One short beep, one long beep Page signal
Three short beeps Out of range
Four short beeps Low battery warning
27 28
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Listening to the CD Player Caller 1D.
1. Insert a compact disk and the compact disk player will automatically activate. Problem Solution
2. Press P|| to play the CD or wait 5 seconds for the autostart. No Display Is battery fully charged? Try replacing the battery.
3. Press P|| again to pause the CD player. If you are using AC power, make sure that the unit is
5. Press <l or [IB= buttons to skip CD tracks connected to a non-switched electrical outlet.
Disconnect the unit from the plug and plug it in again.
6. Press and hold |l or || buttons to scan through a particular track. Release the . .
button at the point you wish to stop the scan Did you order Caller I.D. service from your local telephone
company? The display won't function correctly unless
7. Press the ] to stop the CD player. If you press || after a CD has been stopped, the CD you order Caller I.D. service from your phone company.
player will start from the point at which it was stopped.
8. Press the A button to eject the compact disk Caller ID Error Message The unit displays this message if it detects anything other
than valid Caller I.D.information during the silent period
Note: If there is already a CD located in the CD player, simply press the || button to after the first ring. This message indicates either the
begin compact disk functionality presence of noises on the ling, or that an invalid message
has been sent from the telephone company.
Telephone
Problem Solution
No Dial Tone Check installation
- Is the base power cord connected to a working outlet?
- Is the telephone line cord connected to the base unit
and the wall jack?
Disconnect the base from the wall jack and connect
another phone to the same jack. If there is no dial tone in
the second phone, the problem might be wiring from your
local service.
Is the handset out of range?
Make sure the battery is properly charged (12 hours).
REVERSE -« || A ot Is the battery pack installed correctly?
Did the handset beep when you pressed the TALK button?
FORWARD || Hsor Did the CHARGE/IN USE indicator come on? The battery
may need to be charged.
= PLAY / PAUSE y 9 30




Troubleshooting Guide

Telephone

Problem Solution

Dial tone is okay, but Make sure the tone/pulse setting is programmed
can't dial out correctly.

Handset does not ring Make sure the RINGER switch on the handset is turned on.

You may have too many extension phones on your line.
Try unplugging some phones.

See solutions for "No dial tone."

You experience static,
noise, or fading in
and out

Change channels

Is the handset out of range? Move closer to the base.
Does the base need to be relocated?

Charge battery.

Make sure base is not plugged into an outlet with another
household appliance.

Handset beeps
continuously, as if the
battery is low

Place handset in base for 20 seconds to reset the security
code. If that doesn't work , charge batter for 12 hours.

Clean charging contacts on handset and base with a soft
cloth, or an eraser.

See solutions for "No dial tone."

Replace battery.

Memory dialing Did you program the memory keys correctly?
Did you follow proper dialing sequence?

Make sure the TONE/PULSE setting is programmed
correctly.

Did you reprogram numbers into memory after power
outage or battery replacement?
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| Care and NMaintenance

Causes of Poor Reception
= Alumium siding.

Foil backing on insulation.

~ Heating ducts and other metal construction can shield radio signals.

You're too close to appliances such as microwaves, stoves, computers, etc.

Atmospheric conditions, such as strong storms.

- Base is installed in the basement or lower floor of the house.

Base is plugged into an AC outlet with other electronic devices.

= Baby monitor is using the same frequency.

Handset battery is low.

- You're out of range of the base.

General Guidelines
= Do not touch the laser lens on the CD player.

- Temperature changes may cause condensation on the laser lens. If condensation forms on the lens,
leave the unit alone for about an hour or until the condensation is evaporated.

- Do not leave the unit exposed directly under sunlight or extreme heat such as inside a car parked in
the sun. This can cause damage or malfunction.

- Avoid putting the phone near heating appliances and devices that generate electrical noise (for
example, motors or fluorescent lamps).

~ To prevent dust from reaching internal components, do not leave compartment doors open.

- Do not cover unit with a cloth.

Handling of Compact Disc

- Treat your CDs carefully. Always pick up the CDs by their edge and put them back in their holders
immediately after use.

- Always wipe the compact disc from center to the edge of disc with a soft dry cloth.
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Guarantee

The Frontgate 395-Day
Signature Guarantee
Our no-questions-asked Signature Guarantee gives you 395 days to put this product to the test. If it

fails to meet your expectations in any way, return it within 13 months, and we'll promptly replace it
or refund the cost, whichever you prefer.

Frontgate Customer Service
1-800-436-2100
8879 Union Centre Blvd.
West Chester, OH 45069

E-mail: customerservice@frongate.com
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| Warning

To prevent fire or shock hazard do not use this plug with an extension cord, receptacle or other outlet
unless the blades can be fully inserted to prevent blade exposure. To prevent fire or shock hazard, do
not expose this appliance to rain or moisture.

WARNING

RISK OF ELECTRONIC SHOCK

DO NOT OPEN

The lightning flash with an arrowhead symbol
within the equilateral triangle, is intended to [ WARNING: To reduce the risk of electronic | The exclamation point within the equilateral
alert the user to the presence of uninsulated | shock, do not remove cover (or back). No user- | triangle is intended to alert the user to the
“dangerous voltage" within the product's | serviceable parts inside. Refer servicing to | presence of important operating and
enclosure that may be sufficient magnitude to | qualified service personnel. maintenance (servicing) instructions in this
cause an electronic shock. owner's manual

SEE MARKING ON BOTTOM / BACK OF PRODUCT

Important Safety Instructions

1) Read these instructions.

2) Keep these instructions.

3) Follow all warnings

4) Follow all instructions

5) Do not use this apparatus near water.

6) Clean only with a dry cloth

7) Do not block any ventilation openings. Install in accordance with the manufacturer's instructions.

8) Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including amplifiers) that
produce heat.

9) Do not defeat the safety purpose of the polarized or ground-type plug. A polarized plug had two blades with one wider that
the other. A grounding type plug has two blades and a third grounding prong. The wide blade or the third prong are provided for
your safety. If the provided plug does not fit into your outlet, consult an electrician for replacement of the obsolete outlet.

10) Protect the power cord from being walked on or pinch particularly at plugs, convenience receptacles, and the point where they
exit from the apparatus.

11) Only use attachments/accessories specified by the manufacturer.

12) Unplug this apparatus during lightening storms or when unused for long period of time.

13) Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in any way, such
as power-supply cord or plug is damaged, liquid has been exposed to rain or moisture, does not operate normally, or has been
dropped
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FCC Registration Inforrmmation

Your telephone equipment is registered with the Federal Communications Commission and is in
compliance with parts 15 and 68, FCC Rules and Regulations.

T Notification to the Local Telephone Company

The FCC requires taht you connect your cordless telephone to the nationwide telephone network
through a modular telephojne jack (USOCRJ11C or RJT1W).

On the bottom of this equipment is a label indicating, among other information, the FCC
Registration number and Ringer Equivalence Number (REN) for the equipment. You must, upon
request, provide this information to your telephone company.

The REN is useful in determining the number of devices you may connect to your telephone line
and still have all of these devices ring when your telephone number is called. In most (but not all)
areas, the sum of the RENs of all devices connected to one line should not exceed 5. To be certain of
the number of devices you may connect to your line as determined by the REN, you should contact
your local telephone company.

- This equipment may not be used on coin service provided by the telephone company.

- Party lines are subject to state tariffs, and therefore, you may not be able to use your own
telephone equipment if you are on a party line. Check with your local telephone company.

- Notice must be given to the telephone company upon permanent disconnection of your
telephone from your line.

N

Rights of the Telephone Company

Should your equipment cause trouble on your line which may harm the telephone network, the
telephone company shall, where practicable, notify you that temporary discontinuance of service
may be required. Where prior notice is not practicable and the circumstances warrant such action,
the telephone company may temporarily discontinue service immediately. In case of such
temporary discontinuance, the telephone company must: (1) promptly notify you of such
temporary discontinuance; (2) afford you the opportunity to correct the situation; and (3) inform
you of procedures set forth in Subpart E of Part 68, FCC Rules and Regulations.

The telephone company may make changes in its communications facilities, equipment, operations
of procedures where such action is required in the operation of its business and not inconsistent
with FCC Rules and Regulations. If these changes are expected to affect the use or performance of
your telephone equipment, the telephone company must give you adequate notice, in writing, to
allow you to maintain uninterrupted service.

MADE IN CHINA
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§ 15.105 Infor mation to the user.

b) For a Class B digita device or peripheral, the instructions furnished the user shall
include the following or similar statement, placed in a prominent location in the text of
the manud:

Note:

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

—Reorient or relocate the receiving antenna. —Increase the separation between the
equipment and receiver. —Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected. —Consult the dealer or an experienced
radio/TV technician for help.

§ 15.19 L abelling requirements.

Receivers associated with the operation of alicensed radio service, e.g., FM broadcast
under part 73 of this chapter, land mobile operation under part 90, etc., shall bear the
following statement in a conspicuous location on the device:

This device complies with part 15 of the FCC Rules. Operation is subject to the condition
that this device does not cause harmful interference.

§ 15.21 Information to user.

The users manual or instruction manual for an intentional or unintentional radiator shall
caution the user that changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the equipment. In
cases where the manual is provided only in a form other than paper, such ason a
computer disk or over the Internet, the information required by this section may be
included in the manual in that aternative form, provided the user can reasonably be
expected to have the capability to access information in that form.

§15.214 Cordless telephones.
(c) The label required under subpart A of this part shall also contain the following
statement: “Privacy of communications may not be ensured when using this phone.”



