SETUP-3 Inserting roll paper into EFT POS

gTEP ] Press and push the bottom case to left direction according

embossed arrow mark as following photo.

i S_'I:LEP 2 Insert the roll paper into the printer and draw out the edge of roll paper enough to be set
' beyond paper slot of the printer.

Caution

ﬁA Turn off EFT POS when you inserting roll paper, excepting “ paper out” during normal\
transaction printing process.

A You can see red-line on both edge of roll paper, when the roll paper is almost end. We
recommend you to change roll paper to prevent “ paper out” during normal transaction
printing process, when you see red-line on paper.

A Please set the roll paper in right position and make sure that the edge of roll paper
should be flat.

A Please make sure that the roll paper is inserted before printing. It may damage the

k device. /
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SETUP-4 Connecting Strap

Slightly press and push bottom battery case follow the direction of embossed open arrow

mark as below photo.

After open the bottom battery case, tap the EFP POS-up side down- 2 or 3 time slightly on your hand for
easy dip out battery. (Please do not unplug the battery connector)

O Slightly press and push bottom battery 0 Push and pull the Strap head to
case to open it. penetrate into strap hole.

Strap hole

O Penetrate Strap end into Strap head and O Put in battery and close bottom battery
fasten tightly. case reversely.

Pull Strap head and

Caution

A To prevent falling down of EFT POS, please operate EFT POS after hang the Strap on
your wrist.

A Do not spin around EFT POS using Strap.
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SETUP-5 Connecting Battery

Slightly press and push bottom battery case follow the direction of embossed open arrow

mark as below photo to open it.

After open the bottom battery case, tap the EFP POS-up side down- 2 or 3 time slightly on your hand for
easy dip out battery. (Please do not unplug the battery connector)

Slightly press and push bottom battery O Pull out the battery and unplug the
case to open it. battery wire from battery connector.

O Hold battery wire of new battery and Put in battery and close bottom battery
put it in battery connector. case reversely.

Caution
A Please hold battery wire when you unplug it from connector.
A Please cdll to help desk when the lithium-ion battery is dead or un-rechargeable.
A Do not use other batteries. It may damage the device.
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Specification

CPU
Memory

Printer

Display (LCD)
Communication

Keypad

Security

Card reader
Battery
Power

Environmental

32 bit processor ARM 7

Flash 32MBit,

SRAM 8MBiIt

Thermal Printer, paper width 58mm, 50mm/sec

Graphic 240* 160, LED Back light, 16character*4line

RS 232C, TDMA

23Keys (10 Alpha-Numeric and 4 Function Keys, Cursor
point 4 Keys, Reset Key, Enter Key, Paper Feeding Key,
Clear Key)

Mechanical : Tamper Switch

Software : SSL, CCT, 3DES,DS 5002

SO 7811 2& 3 TRACK

Li-ion 7.2V (3.6V x 2) 2,050mAH, Rechargeable

100~240V  AC Adaptor

0~50" C (30~100F), MAX 85%




e Troubleshooting

Please check the below particulars before you contact the help desk to notify an abnormality of

the Mobile EFT POS.

The window doesn't shows
anything when enter “ON”"

Battery is discharged.

Recharge battery using AC
Adaptor and power.

key.

Battery is not connected.

To connect battery.

The window fade-out
quickly.

Power save function is

activating.

To enter any key.

Battery is almost discharged.

Recharge battery using AC
Adaptor and power.

Battery isjust dead.

To change the battery to new
one.

Printer is not normal.

Paper jam.

To open the bottom case and
make the roll paper flat.

Paper is not inserted.

Toinsert roll paper.

Communication fail DoPa modem is not | To make sure of connection of
connected normally. DoPa modem firmly.
Electronic  frequency is| To make sure that you are in
unstable or out of range. eectronic frequency reachable
zone.
LCD window is too dark or | LCD contrast is not normal. Enter F1 key and then

light.

use arrow keys to adjust
contrast.

EFT POS could not read
credit card (or debit card).

Card swipeis abnormal.

To swipe the card more slowly
and tightly. E

Up-side-down card swiping.

To swipe the card right

direction.

Magnetic stripe of the card is
damaged.

To enter credit card number
and valid date manually.

Caution

A Please call to help desk for other abnormalities of the Mobile EFT POS.
A Please do not pull out DoPa Modem when it is working.
( If you need change of DoPa modem, please call to help desk.)




