BP238

USER MANUAL

DISCLAIMER STATEMENT

This manual is published by the manufacturer without any warranty. Improvements and
changes to this manual necessitated by typographical errors, inaccuracies of current
information or improvements to programs and/ or equipment, may be made by the
manufacturer at any time and without notice.

NOTICE

Some services mentioned here are network dependent and may be unsupported by user’s
network operator and service provider. Contact your network operator and service provider to
check if a service is supported.



SAFETY INFORMATION

Please read this information for safe and efficient use of this mobile phone and its
accessories.

= Keep phone away from children, dust, excessive moisture and humidity, extreme high or
low temperatures, open flames or lit tobacco products.

= Obey instructions pertaining to phone use especially near medical equipment, in hospitals,

in an aircraft, or in areas of potentially explosive atmosphere.

Only manufacturer authorized personnel should disassemble the phone.

Keep phone away from a car’s airbag.

Please use phone with a hands-free device while driving.

Please check local regulations for disposal of batteries and electronic products.

Use only original batteries and chargers approved for the phone.

Failure to comply with safety instructions will void the product warranty.

SAR INFORMATION

The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device types
M1211 has also been tested against this SAR limit. The highest SAR value reported under
this standard during product certification for use at the ear is 0.645 W/kg and when properly
worn on the body is 0.266 W/kg. This device was tested for typical body-worn operations with
the back of the handset kept 1.5cm from the body. To maintain compliance with FCC RF
exposure requirements, use accessories that maintain a 1.5cm separation distance between
the user's body and the back of the handset. The use of belt clips, holsters and similar
accessories should not contain metallic components in its assembly. The use of accessories
that do not satisfy these requirements may not comply with FCC RF exposure requirements,
and should be avoided.

ACCESSORIES

The BP238 phone support headset, but they are only optional, you can buy from your vendor.
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1. GETTING STARTED

NOTE: Insert SIM Card and charge the battery before using phone for the first time. Make
sure that the phone is turned off and the charger detached before removing SIM Card, back
cover or battery.

1.1 Insert SIM Card

= Push button at back of phone to remove back cover and battery.
= Slide SIM Card into place, gold-coloured chip side down.

= Replace battery and back cover.

1.2 Charge battery

= |nsert charger connector to bottom of the phone.

= Plug charger into a wall socket. Turn on power.

= Wait until icon indicates that battery is fully charged.

= Press on the sides of charger connector to detach it from the phone.

NOTE: Charge battery for at least 12 hours prior to first use. It may take several minutes
before an icon appears when charging.

1.3 Switching phone on/ off

= Press ON/OFF key to switch on phone.

= Key in PIN code (if any), OK.

= Press and hold ON/OFF key to switch off phone.

NOTE: PIN code is provided by your network operator. If you have made a mistake when
entering the PIN, press Clear to delete the wrong number, then enter correct PIN.



2. NAVIGATING THE MENUS

For quick access to menu functions:
= Press LEFT softkey to select Menu, followed by these number keys.

1 to Phonebook

2 to Messages

3 to Call History

4 to Settings

5 to Multimedia

6 to Fun and Games

7 to User Profiles

8 to Organizer

9 to Shortcuts

3. QUICK KEYS

3.1 Quick keys in idle mode

Press sidekeys to adjust Key tone.

Press DOWN key to go to Shortcuts menu.

Press SEND key to go to Call Logs.

Press RIGHT softkey (Name) to go to Phone Book.
Press and Hold 0 key to enter + sign.

Press and hold ON/OFF to switch phone on/ off.
Press UP key to go to Tone Setup.

Press and hold 1 to call voice mailbox.

3.2 Quick keys during active call

= Press SEND to activate call waiting and hold active call.

= Press END to end active call.

= Press RIGHT softkey (H-Free) to activate Hands-free device.

3.3 Quick keys in menu mode

= Press END to return to Idle mode.

= Press UP or UP sidekey to go to previous row.

= Press DOWN or DOWN sidekey to go to next row.



4. PHONE LAYOUT

SIDE Keys

Increase/ decrease
earpiece volume and
key tone. Turn off
ringer during incoming
call. Navigate Menu
items.

@ UP SIDE-KEY

@ DOWN SIDE-KEY—_|

LEFT softkey

Press to select Menu
when in idle mode or
to select an operation
(Ok) in menu mode.

SEND key
Initiates call. Displays
Call Log.

Navigation keys
Press to navigate
menu and shortcuts
when in idle mode.
UP key to Tone Setup
DOWN key to
Shortcuts menu

LEFT key to Inbox
RIGHT key to Alert

Type

——— olour Display

IGHT softkey
Press to select Name /
Phone Book when in idle
mode or to clear or quit an
operation in menu mode.

ND / ON-OFF key
Press to end call or return
to idle mode.

Press and hold to switch
off phone.

-9,* and #

Enter digits, 0-9 and
letters

Press # to change the
input method when writing
SMS.



5. ICON DESCRIPTION

Icon | Description

Signal Strength indicator

Battery Indicator

Alarm Indicator

Chat 1 indicator

Chat 2 indicator

Forward 1 indicator

Forward 2 indicator

Forward 12 indicator

GPRS indicator

Line 1 indicator

Line 2 lindicator

Lock Indicator

Missed calls

Message Indicator

MMS block indicator

MMS Activated indictor

Silent indicator

Record Indicator

Ring Mode

Rome indicator

Mute Indicator

Stop watch Indicator

Vibrate Mode

1 Voice mail

2 Voice mails

+07 12 Voice mails

Vibrate and Ring Mode

Vibrate then Ring Mode




6. MAKE AND RECEIVE CALLS

6.1 Make calls

= Key in the number.

= Press SEND to dial

= Select Abort to end dial
= Press END to end call

6.2 Call last outgoing number

= Press SEND to display Call Logs or Press DOWN key, 5 to display last received call
= Scroll to selected number

= Press SEND to dial

6.3 International calls

= Press and hold 0 until + sign appears. + sign replaces international prefix
= Enter country code, area code and phone number

= Press SEND to call

6.4 Emergency call

= Switch phone on. Some networks require a valid SIM card be properly inserted.

= Enter the emergency number for your present location (e.g. 999 or 112).

= When making an emergency call, follow all instructions of the emergency operator and do
not hang up until requested do so.

6.5 Receive calls
= Press SEND to accept call
= Select Reject to reject call

6.6 View and return Missed Calls

Missed call indicator is displayed.

= Select Read or Press DOWN key, 4, to view call information
= Select option, Ok

7. PHONE BOOK
Phone Book stores and manages contact information.
= Select Menu, 1 to go to Phone Book.

7.1 Quick search

To search contact information from contact name list:
= Scroll to Quick Search

= Enter Contact Name, Ok

= Select Entry Option, Ok

= Press SEND to call contact

7.2 Search Entry

To search contact information from phone book:

= Scroll to Search entry or Press DOWN key, 1, Ok
Enter Contact Name, Option, Search, Ok

Select Entry Option, Ok

Press SEND to call contact

7.3 Add new entry

To add new contact information to phone book:

= Scroll to Add New Entry

Select to add new entry to SIM or PHONE, Ok
Select Edit, Enter name, Option, Done, Ok
Scroll to Number, Enter number, Ok

Select Yes to save new entry



7.4 Copy all entries

To copy all entries from SIM to Phone and vice versa:
= Scroll to Copy All

= Select to copy from SIM or Phone, Ok

= Select Yes to copy

7.5 Delete all entries

To delete all entries from SIM, Phone or individually:
= Scroll to Delete All,

= Select Option, Ok

= Select Yes to delete

7.6 Caller group
Contacts can be organized into distinct groups.

To view or edit caller group:

= Scroll to Caller Group

Select group, Ok

Select to edit or view group information, Done
Select Yes to save

7.7 Extra Number
Stores own, service dial and emergency (SOS) numbers.

To view, edit or erase own number:
= Scroll to Owner Number, Ok,
= Select Option to edit or erase, Ok

To view, edit or erase service dial number:

= Scroll to Service Dial Number,

= Select Option to edit or erase, Ok

NOTE: Service Dial is a network dependent service.

To view, edit or erase emergency / SOS number:
= Scroll to SOS Number,
= Select Option to edit or erase, Ok

7.8 Settings
Contains functions to setup phone book.

To view phone book memory status:
= Scroll to Memory Status, Ok

To select preferred storage location:
= Scroll to Preferred Storage, Select SIM or Phone, Ok

To setup preferred contact fields:
= Scroll to Fields,

= Select to On/ Off Fields, Done
= Select Yes to save

To edit or send own contact information:
= Scroll to My vCard,
= Select to edit information or send information, Ok



8. MESSAGE
Stores messages and enables messaging.
= Select Menu, 2 to go to Messages.

NOTE: Set-up Service Centre number first. Refer to Message Settings section for instructions.

8.1 Write messages

To write a text message:

= Scroll to Write Message, Ok or Press DOWN key, 3, Ok
= Enter message, Option, Done, Ok

= Select Send Option, Ok

NOTE: Press * to add symbols to SMS text. Press # to change input method.

8.2 Inbox
Read and manage received messages from Inbox.

To read new message
= Scroll to Inbox, Ok
= Scroll to message, Ok

Press DOWN key, 2 or LEFT key as shortcut to Inbox.

To Reply, Forward, Edit, Delete, or Delete All the message:
= Select Option, Ok

To call sender or dial number underlined in message:
= Select Use number, Option, Dial, Ok

To save number in message to phone book:
= Select Use number, Option, Save to phone book, Ok

8.3 Outbox
Edit and manage sent messages from Outbox.

To read outbox messages,
= Scroll to Outbox, Ok
= Scroll to message, Ok

To Send, Edit, Delete, or Delete All the message
= Select Option, Ok

8.4 Template
Stores and manages message templates.

To use message template:

= Scroll to Write Message, Ok

= Select Option, Use Template, Ok
= Select message template, Ok

= Select Option, Done, Ok

= Select Send Option, Ok

To edit a text template:

Scroll to Template, Ok

Select template, Edit, Ok

Edit template, select Option, Save, Ok
Select Yes to save

To erase a text template:



= Select template, Erase, Ok
= Select Yes to erase

8.5 Message Setting
Contains functions to set-up messaging.

To enter Service Centre number:

= Scroll to Profile Setting, Ok

= Select Profile Name, Edit

= Scroll to SC Address, enter number, Ok

To set-up Validity Period:

= Scroll to Profile Setting, Ok

= Select Profile Name, Edit

= Scroll to Valid period, use LEFT or RIGHT key to select period, Done
= Select Yes to save

To set-up message type:

= Scroll to Profile Setting, Ok

= Select Profile Name, Edit

= Scroll to message type, use LEFT or RIGHT key to select type, Done
= Select Yes to save

To set-up delivery report:

= Scroll to Common Setting, Ok

= Select On/ Off delivery report, Done
= Select Yes to save

To set-up reply path:

= Scroll to Common Setting, Ok
= Select On/ Off reply path, Done
= Select Yes to save

To view memory status:
= Scroll to Memory Status, Ok

To select preferred storage location :
= Scroll to Preferred storage, Ok
= Select storage location, Ok

8.6 Voice mail

This is a network dependent service. Set-up voice mailbox number before using this feature.

To set-up voice mailbox number

= Scroll to Voice Mail, Ok

Select Voice Mail Service, Option, Edit, Ok
Key in number, Ok

Select Yes to save

To erase Voice Mail
= Select Voice Mail Service, Option, Erase, Ok
= Select Yes to erase

To call voice mail
= Select Voice Mail Service, Option, Connect to Voice Mail, Ok
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8.7 Broadcast Message.
Broadcast messages are text messages sent by networks to provide general local information,
such as weather and traffic reports.

To activate or deactivate broadcast:
= Scroll to Broad Cast Message, Ok
= Scroll to Receive Mode, select on/off, Ok

To read broadcast message:
= Scroll to Read Message, Ok

To select broadcast language:
= Scroll to Languages, select on/off options, Done
= Select Yes to save

To Add broadcast channel

= Scroll to Channels Settings, Ok

= Scroll to Add, Ok

= Select Channel Title, Edit, Enter Channel Title, Option, Done, Ok
= Select Channel ID, Enter Channel ID, Ok

9. CALL HISTORY
Stores missed, dialed, and received call records. Includes call timer, call cost record and SMS
counter.

= Select Menu, 3 to go to Call History.

9.1 Missed Calls

To view missed calls:

= Scroll to Missed Calls, Ok or Press DOWN key, 4, Ok
= Select Option, Dial, Ok or Press SEND to dial number

9.2 Dialed Calls

To view last outgoing calls:

= Scroll to Missed Calls, Ok

= Select Option, Dial, Ok or Press SEND to dial number

9.3 Received Calls

To view last incoming calls:

= Scroll to Received Calls, Ok or Press DOWN key, 5, Ok
= Select Option, Dial, Ok or Press SEND to dial number

9.4 Delete Call Log

To delete call records:

= Scroll to Delete Call Log, Ok

= Select log or select to delete all, Ok
= Select Yes to delete

9.5 Call Time
Call Time displays number, time, date and total duration of last incoming and outgoing call,
since last reset. Counter can be reset.

To view call time:
= Scroll to Call Time, Ok
= Select to view last call time, total sent, or total received time



To reset call timer:
= Select Reset All Time, Ok
= Select Yes to delete

9.6 Call Cost

A network dependent feature, which displays total cost of all calls since last credit set or last
reset and allows the setting of the maximum number of units to be consumed. This option is
code protected. There is an option to display remaining credit.

To view cost of call:
= Scroll to Call Cost, Ok
= Select to view last call cost or total cost

To reset call cost:

= Scroll to Reset Cost, Ok
= Enter PIN 2, Ok

= Select Yes to delete

To set maximum cost:

= Scroll to Max Cost, Set

= Enter PIN 2, Ok

= Enter maximum number of credits to be consumed, Ok
= Select Yes to save

To view price per unit of call:
= Scroll to Price Per Unit, Set
= Enter PIN 2, Ok

9.7 SMS Counter
Counts the number of SMS sent and received.

To view number of SMS sent or received:
= Scroll to SMS Counter, Ok
= Select to view sent or received SMS

To delete SMS sent or received:
= Select reset to delete SMS
= Select Yes to delete

10. SETTINGS
Options for phone, call, network, and security set-up.
= Select Menu, 4 to go to Settings

10.1 Phone Set-up
Features to customize the workings of the phone.

To set home city:
= Scroll to Time and Date, Ok
= Select Set Home City, Ok

To set time and date
= Scroll to Set Time/ Date, Ok
= Enter time/ date, Ok

To set time and date format
= Scroll to Format, Ok
= Use RIGHT or LEFT key to select time and date format, Ok



To set schedule power on/off:
= Scroll to Schedule Power On/ Off, Ok
= Select Edit, use RIGHT or LEFT key to select options, Ok

To change menu language:
= Scroll to Language, Ok
= Select preferred language, Ok

To select preferred text input method:
= Scroll to Preferred Input Method, Ok
= Select preferred method, Ok

To select default encoding type:
= Scroll to Default Encoding Type, Ok
= Select type, Ok

To select Wallpaper:

= Scroll to Display Characteristics, Ok

= Scroll to Wallpaper, Ok

= Select from system or user-defined images, Ok

To activate screen saver:

= Scroll to Screen Saver, Ok

= Select Setting, Ok

= Scroll to Status, use RIGHT or LEFT key to make selection, Ok

To select screen saver:
= Scroll to Select, Ok
= Select from system or user-defined images, Ok

To show date and time:
= Scroll to date and time, select on/off

To show own number:
= Scroll to show own number, select on/off

NOTE: The option to “show your own number” on the screen is dependent on SIM card
capacity. There may be instances when the number will not be displayed completely.

To adjust contrast:
= Scroll to Contrast, Ok
= Use RIGHT or LEFT key to select contrast, Ok

To set and display greeting text:

= Scroll to Greeting Text, Ok

= Scroll to status, use RIGHT or LEFT key to activate greeting text
= Scroll to Greeting Text, Edit greeting, Done, Ok

To set speed dial:

= Scroll to Speed Dial, Ok

= Select On/ Off to enable speed dial

= Scroll to Set Number, Ok, Option, Edit, Ok
= Select contact from Phone book, Ok

To set shortcuts:

= Scroll to shortcuts, Ok

= Select functions, Edit

= Match to shortcut menu, Ok
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To set dedicated key:
= Scroll to Dedicated key, Ok
= Scroll to key, Edit, Select function, Ok

To set automatic update of date and time:
= Scroll to Automatic update of date and time, select on/off

10.2 Call Set-up
Features to customize call options.

To show Caller ID:
= Scroll to Caller ID, Ok
= Select option, Ok

To activate / deactivate call waiting:
= Scroll to Call Waiting, Ok
= Select option, Ok

NOTE: A network dependent feature. Second incoming call is indicated with a tone.

To activate / deactivate Call Divert:
= Scroll to Call Divert, Ok
= Select divert conditions, select option, Ok

To activate / deactivate Call Barring:
= Scroll to Call Barring, Ok
= Select call types, select option, Ok

To switch lines:
= Scroll to Line Switching, select line

To activate/ deactivate call time reminder:
= Scroll to Call Time Reminder, Ok
= Select option, Ok

To display call time:
= Scroll to Call Time Display, Select On/ Off

To set Auto Redial:
= Scroll to Auto Redial, select on/off

To activate/ deactivate closed user group:

= Scroll to Closed User Group, Ok

= Select Add, Enter group name, Option, Done, Ok
= Enter index number, Ok

= Select group, Option, select options, Ok

NOTE: Form up to 10 groups of contacts to and from which access is restricted. Each CUG is
identified by a unique number (CUG Index) of up to 5 digits between 0 and 32767.

10.3 Network Set-up

To select network:

= Scroll to Network Selection, Ok
= Select option, Ok

To set preferred network:

= Scroll to Preferred Network, Ok
= Select option, Ok
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To select band:
= Scroll to Band Selection, Ok
= Select option, OK

10.4 Security Set-up
Set security features for phone.

To activate/ deactivate SIM Lock:
= Scroll to SIM Lock, select on/off
= Enter PIN, Ok

NOTE: SIM Card lock protects subscription from unauthorized use. Enter PIN to unlock. PIN

is provided by network service provider.

To activate/ deactivate phone lock:
= Scroll to Phone lock, select on/off
= Enter password, Ok

NOTE: Phone lock protects phone against unauthorized use if stolen. There is option to

change the phone lock code (default code 0000). Phone lock can be set to on or off.

To set auto keypad lock:
= Scroll to Auto Keypad Lock, Ok
= Select options, OK

NOTE: Lock the keypad to avoid accidentally dialing.

To activate/ deactivate Fixed Dial:
= Scroll to Fixed Dial, Ok

= Scroll to Mode, select on/off

= Enter PIN2, Ok

To set-up Fixed Dial numbers:
= Scroll to Fixed Dial List, Ok
= Select Add, enter contact name and number, Ok

To set Barred Dial:
= Scroll to Barred Dial, Ok

NOTE: This feature is dependent on SIM card capacity.

To Change Password:
= Scroll to Change Password, Ok
= Select option, OK

10.5 Restore Factory Settings
= Scroll to Restore Factory Settings, Ok
= Enter Password, Ok

11. MULTIMEDIA
Compose and play melodies using the phone.
= Select Menu, 5 to go to multimedia.

11.1 Compose Melody

To compose melody:

= Scroll to Melody Compose, Ok

= Select Add, option, select instrument, Ok, Back
= Use keypad to compose melody
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To play melody:
= Select option, play, Ok

To adjust play speed:
= Select option, play speed, select speed, Ok
= Select play, Ok

To save melody:
= Select Save, Ok
= Enter file name, Option, Done

To edit melody:

= Select melody, Option, Edit

= Clear to remove melody or use keypad to add to melody
= Select option, Ok

11.2 File Manager

11.3 Service

12. FUN & GAMES
Play games with the phone and customize phone display with themes.
= Select Menu, 6 to go to Fun & Games

12.1 Games

= Scroll to Games, Ok

= Select game, Ok

= Select game options, Ok

12.2 Themes

To activate a theme:
= Scroll to Themes, Ok
= Select theme, Option, Activate, Ok

To update period for theme:
= Select option, Update Period, Ok
= Select period, Ok

To set order of theme:
= Select set order, Ok
= Use RIGHT or LEFT key to select theme, Ok

12.3 Game Setting

To activate/ deactivate audio:

= Scroll to Game Setting, Ok

= Scroll to Game Audio, use RIGHT or LEFT key to select on/ off, Ok

To activate/ deactivate vibrator
= Scroll to Game Vibration, use RIGHT or LEFT key to select on/off, Ok
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13. USER PROFILES

Set different phone use preference for different environment: General, Meeting, Outdoor,
Indoor and Headset.

= Select Menu, 7 or Press DOWN key, 10 to go to user profiles

To activate a user profile:
= Scroll to selected profile, select Option, Activate, Ok

To customize a user profile:
= Select Option, Customize, Ok

To customize Tones:

= Scroll to Tone Setup, Ok

= Select to customize tones for: Incoming call, Alarm, Power On, Power Off, Message Tone
and Keypad Tone, Ok

Press DOWN key, 6, or UP key as shortcut to Tone Setup for current user profile

To customize Ring Tone and Key Tone volume:

= Scroll to Volume, Ok

= Select to adjust volume for: Ring Tone and Key Tone
= Use sidekeys to adjust volume, Ok

To customize Alert Type:
= Scroll to Alert Type, Ok
= Select preferred alert type, Ok

Press DOWN key, 8 or RIGHT key as shortcut to Alert Type setup for current user profile

To customize Ring Type:
= Scroll to Ring Type, Ok
= Select preferred ring type, Ok

To set Extra Tone to indicate warning, error, camp on, or connect:
= Scroll to Extra Tone, Ok

= Select on/off, Done

= Select Yes to save

To customize Answer Mode:
= Scroll to Answer Mode, Ok
= Select on/off, Done

= Select Yes to save

To customize LCD backlight:
= Scroll to LCD backlight, Ok
= Select time, Ok

To customize font size:
= Scroll to Font Size, Ok
= Select size, Ok



14. ORGANIZER
Organize tasks with the phone.
= Select Menu, 8 to go to Organizer

14.1 Calendar

To view calendar:

= Scroll to Calendar, Ok

= Select Option, Jump To Date, Ok
= Enter date, Ok

To add tasks:

= Select Option, View Tasks, Ok

= Select Add, edit task date, time, notes and to set alarm for reminders
= Use RIGHT or LEFT key to on/ off alarm

14.2 To Do List
To view To-Do-List:
= Scroll to To-Do-List, Ok

To add or edit to-do-list:

= Select Option, View Tasks, Ok

= Select Add, edit task date, time, notes and to set alarm for reminders, Done
= Use RIGHT or LEFT key to on/ off alarm

= Select Yes to save

To delete task list:

= Scroll to Task, Option

= Select Delete or Delete All, Ok
= Select Yes to delete

14.3 Alarm
= Press DOWN key, 7 as shortcut to Alarm setup

To set alarm time:

Scroll to Alarm, Ok

Select time, Edit

Use RIGHT or LEFT key to select on/ off alarm

Scroll to clock to edit alarm time

Scroll to Repeat, use RIGHT or LEFT key to select alarm frequency
Done

Select Yes to save

NOTE: Alarm clock icon is displayed when Alarm is activated. Cannot set alarm for expired
date. Alert message is displayed.

14.4 Calculator
= Scroll to Organizer, Calculator

For simple operations (+, -, X, /)

= Scroll to Calculator, Ok

= Enter number in first line.

= Press navigation key once to select simple operation and twice to select extended
operation.

Enter number in second line.

Press OK for results or Clear to delete entry.

Repeat to continue with second operation.

Press Back to return to first operation and Clear to delete entry.

Press Back to return to menu.



Entering numbers
= Use keypad to enter numbers and #, for decimal point and negative value.

NOTE: Calculation may be rounded and infinite numbers shown as errors.

14.5 Units Converter
Converts length and weight units.

To convert weight units;

= Scroll to Weight, Ok

= Select Input using RIGHT or LEFT key, Ok
= Enter weight, Ok

To convert length units:

= Scroll o Length, Ok

= Select Input using RIGHT or LEFT key, Ok
= Enter length, Ok

14.6 Currency Converter
Enter a conversion rate to calculate currency conversion.

To convert currency:

Scroll to Currency Converter, Ok

Enter conversion rate, Ok

Use RIGHT or LEFT key to select conversion
Scroll to enter local or foreign currency, Ok

14.7 World Clock

To view world clock:

= Scroll to World Clock, Ok

= Clock displays home city time and date

= Use RIGHT or LEFT key to select location

To adjust world clock:
= Select option, daylight saving, select on/ off

14.8 Health
Health calculator for BMI and Menstrual cycle.

To calculate BMI:

= Scroll to BMI, Ok

= Use RIGHT or LEFT key to select gender
= Scroll to enter height and weight, Ok

To calculate menstrual cycle:

= Scroll to Menstrual, Ok

= Enter Last Menstruation Date

= Scroll to enter average period, Ok

15. TROUBLE SHOOT

UNABLE TO SWITCH ON

= Press and hold On/Off key for 3 seconds.

= Charge battery for minimum 15 minutes.

= Battery charging icon should appear on screen when battery is charging. If not, disconnect
and plug in again.

= Contact authorized dealer if problem persists.

20



BATTERY STATUS UNKNOWN
= Check if battery is correctly installed.

SIM NOT PRESENT
= Ensure SIM card is properly inserted, check for any damage.
= Contact authorized dealer if problem persists.

INCORRECT PIN
= Caution: after 3 attempts, SIM card will be locked.

SIM LOCKED

= Enter PUK code to unlock the SIM card and key in the following sequence:
**05*PUK*PIN*PIN#

= Caution: after 10 attempts, SIM card will be permanently locked.

= Contact network operator if problem persists.

SIM (NETWORK) LOCK

= Phone usage limited to particular network operator only.
= |nsert compatible SIM card supplied by network operator.
= Contact network operator if problem persists.

NO CALL CONNECTION

Ensure correct number dialed, with proper prefix e.g. area code.

Check credit status.

Ensure SIM Card in use offers the service and check its validity.

Check and deactivate any outgoing calls restriction.

Network overload. Try later.

If the text “Emergency call only” appears, only emergency services can be called.
Contact network operator if problem persists.

NO CALL RECEPTION

= Make incoming call to phone to check if phone and network are operational.
= Check and deactivate permanent call forwarding.

= Check and deactivate incoming calls restriction.

= Contact network operator if problem persists.

UNABLE TO SEND MESSAGES

= Ensure that SIM card in use offers this service.

= Make incoming call to phone to check if phone and network are operational.

= Check if Message Centre number is properly set-up according to Network Operator
requirement.

NO VOICE MESSAGE

= Ensure that SIM card in use offers this service.

= Check that Voice mailbox number is properly set-up according to Network Operator
requirement.
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