
Non-Conformities FCC ID:  S4A99-990120-00 (CKC CS Ref # E09-000137-FCC-01) 
 
The items listed below represent requests for information following review of this application for certification under United States (FCC) regulations.  Further 
question may arise pending review of responses to these items. 
 
OK ID # Non-Conformity or Comment Submitted Response Respondent / Date of 

Response 
x  1 CKC CS General Agreement has not yet been provided.  Please 

provide a signed copy of the CKC CS General Agreement. 
A signed Copy was provided. Bruce Smith 

10/5/09 
x  2 The FRN information provided on form 731 is inconsistent with that 

listed on the FCC website. Please submit any changes in FRN 
information to the FCC. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10/8/09 – The Inconsitancy is in the FRN Number information not the 
Grantee Information. 
 
 
 
 
 
 
 

The address which appears on the 
FCC website is as follows  

Entone Technologies Limited 
17F 10 Knutsford Terrace  
Tsimshatsui  
Hong Kong 

This is the information I submitted on 
the 731 form to the TCB. 

Line 1: 17F 10 Knutsford 
Terrace  
Line 2:  
P.O. Box:  
City: Tsimshatsui  
State:      Country: Hong 
Kong      Zip Code: N/A  

where is the inconsistency 
 
I spoke with the Entone and the FRN 
Information was updated on 
07/30/2008.  The information on file 
for the FRN Number (23/F Office 
Tower Langham Place) is correct.  
Can you update the information on the 
731? I will have the Grantee Code 
information updated on the FCC web 

Bruce Smith 
10/6/09 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Bruce Smith 
10/8/09 
 
 
 
 
 
 



 
 
Continued Below… 
10/8/09 – The Information on the form 731 was updated.  Still 
waiting on the Grantee Code Information to be updated. 
 
10/16/09 – Checked the FCC Website and the Grantee Information 
has not been updated yet.   

site by my client and send this 
information to you at that time. 
My client has submitted the update to 
the FCC. 
 
Grantee Information was found to be 
updated on the Web. 

 
 
 
Bruce Smith 
10/16/09 
 
Bruce Smith 
10/20/09 

x  3 The Applicants Phone Number and Fax Number were not provided.  
We will contact the Agent, Technical & Non-Technical Contact 
before we would contact the applicant.  This information is needed for 
filing.  Please provide the aforementioned  numbers. 
 
10/8/09 - Update has not been made.  Please either provide the 
numbers to us and we will update your information for you or enter 
the information under the category of Applicants & Manufacturers 
under the section Predefine and Manage on the left hand scroll bar .   

this will be updated 
 
 
 
 
Corrected on application form. 

Bruce Smith 
10/6/09 
 
 
 
Bruce Smith 
10/8/09 

x  4 The confidentiality letter is signed by a party other than the person 
named in the FCC’s grantee information listing.  Please update either 
the grantee information, the confidentiality letter, or provide a letter 
from the person named on the grantee code information granting 
authority to the other individual permission to sign on their behalf.  
This requirement comes from the FCC’s “authorized individual 
policy” contained in KDB publications. 
 
10/8/09 – New Letter has not been received.  Please send the letter 
referenced.   
 
 
 
10/20/09 – The Grantee Contact was still shown as Mark Evensen and 
the Cover Letters Provided were signed by Carson Cheng. 

the FCC website states Mark Evenson 
as the contact, I will get a new 
confidentiality letter corrected and 
signed by Mark. 
 
 
 
 
I will have the Grantee Code 
information updated on the FCC web 
site by my client and send this 
information to you at that time. 
 
New Cover Letter and Confidentiality 
Letter Provided. 

Bruce Smith 
10/6/09 
 
 
 
 
 
 
Bruce Smith 
10/8/09 
 
 
 
Bruce Smith 
10/22/09 

x  5 Please modify confidentiality letter to include citing to rule section 
0.457 
 
 
10/8/09 – Draft Confidentiality letter is attached for your reference. 

Do you have a template for a 
confidentiality letter? If so can you 
email it to me? 
 
New Confidentiality Letter Provided. 

Bruce Smith 
10/6/09 
 
 
Bruce Smith 



10/22/09 
x  6 The block diagram contains a portion of the schematic diagram.  

Since the schematics have been referenced as confidential.  
Additionally, the operational description may be held confidential.  
Presently, the block diagram exhibit is not covered under the 
confidentiality letter, if so desired, please modify the confidentiality 
letter. (no response necessary to this item). 
 
10/8/09 – New Letter has not been received.  Please send the letter 
referenced. 

I will change the confidentiality letter 
to include block diagram. 
 
 
 
 
 
New Confidentiality Letter Provided. 

Bruce Smith 
10/6/09 
 
 
 
 
 
Bruce Smith 
10/22/09 

  7    
 
 
 
The items indicated above must be submitted before processing can continue on the referenced application.  Failure to provide the requested 
information within 60 days may result in application dismissal pursuant to Section 2.917(c) and forfeiture of the filing fee pursuant to Section 1.1106.   

 
How to read the table: 
OK column indicates closure by CKC CS. 
ID column is for use with Agents to assist in identifying the probable source for closure. 

A – Application issue 
TL – Test lab issue 
C – Client issue 
R – Retesting may be necessary 

# column indicates unique or separate non-conformity items (note some items may be related). 
Non-Conformity or Comment column indicates the evaluators specific question or comment. 
Submitted response column indicates the response or a summary of the response provided. 
Respondent / Date of Response column indicates the responding party or agent and the date of the response was either  received or logged. 
 
 


