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Function Phone StatusFunction Enabler on HALOAudio Feedback LED Indication 

Power onAnyShort press on Task Button  Red-->Blue

PairingON _ Bluetooth discoveryShort press on Vol+/Vol_ 2 high tonesFuchsia

simultaneously

Receive a callON _ ringing or call Short press on Task Button  Ring toneFlashing Blue 
in progress

Voice DialON _ idleShort press on Task Button  *Voice Tag prompt _ different Flashing Blue

from phone to phone.  2 short 

tones low to high indicating 

audio link open.

Redial last ON _ idleDouble short press on Task Double high tone followed by Flashing Blue

numberButton2 short tones low to high 

indicating audio link open.

End a callON _ call in progressPress and Hold Task Button Single high tone, followed by Flashing Blue

for 3 seconds2 short tones, high to low 

indicating audio link close. 

Reject a callON _ ringing or call Press and Hold Task Button Single high tone, followed by Flashing Blue

in progressfor 3 seconds2 short tones, high to low 

indicating audio link close.

Transfer call to ON _ call in progressShort press on Task Button  Single high tone followed by Flashing Blue

headset2 short tones, low to high 

indicating audio link open.

Transfer call ON _ call in progressShort press on Task Button  Single high tone, followed by Flashing Blue

from headset2 short tones, high to low 

indicating audio link close.

Toggle between ON _ call in progressShort press on Task Button  single high toneFlashing Blue 

2 calls

Power offAnyPress and Hold Vol+/Vol_ Buttons Blue-->Red

simultaneously until Red LED comes upgrating sound 

Error AnyAny button press or combo of button pressFlashing Blue 

Low BatteryAny _3 beepsFlashing Blue 

MuteON _ call in progressShort press on Vol+/Vol_ simultaneouslysingle high tone every 

secondFlashing Fuchsia 

Un_muteON _ call in progressShort press on Vol+/Vol_ simultaneouslysingle high toneFlashing Blue 

Pin: 3434

* Due to 
timing 
difference(d
ifferent from 
device to 
device) of audio 
link opening, 
occassionally 
you'll not be able 
to hear the phone's 
voice tag prompt 
when  attempting 
the voice dial 
function.   Please 
listen carefully for 
the 2 short tones 
low to high 
emitted from the 
headset for 
indication of 
audio link 
opening.    
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1. INTRODUCTION

Congratulations on owning a Bluetooth 
headset.    Now you can enjoy the freedom of 

making and receiving calls while conducting your daily 
activities.    This Bluetooth wireless headset lets you connect 

to any Bluetooth enabled device  that supports Bluetooth 
Headset and/or Handsfree profile.    

Please carefully read over this user's manual before operating your 
headset.    More detailed information is also provided by your phone's 
user guide.    Both the headset's and phone's manual should be read 
carefully to understand the operation modes as well as important safety 
and maintenance information.

2. BLUETOOTH

Bluetooth wireless technology allows connection of devices using built-in 
radio transceivers that operate on a globally available radio frequency 
without the need to be in direct line of sight.    The two devices can 
easily connect within a proximity of 10 meters of each other, although 
the connection quality can vary from types of obstructions, such as 
walls, or from other electronic devices.

Bluetooth profile  this headset supports both the Bluetooth 
Headset and Handsfree profile.    A Bluetooth profile 

means a set of Bluetooh commands that your 
phone uses for controlling the headset.     

Different 
functions are supported on 

different profiles and the phone 
dictates which Bluetooth profile(s) it will 

support.    You may have different experience when 
connecting this headset with different phones,  not all 

functions described in this user's manual will be supported by 
all phone models.    

In some countries, there may be restrictions on using Bluetooth 
devices.    Please check with your local authorities.

3.PACKAGE CONTAINS:

.   Bluetooth Headset 

.   Earhook Battery

.   Spare Earhook Contact Cover

.   3 headset covers

.   Charger
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Summary of Functions



SPEAKER
relays ring tone and caller’s voice

EARHOOK
battery compartment-interchangeable 
for left/right wearing

CHARGING PORT
mating to the charger plug

LANYARD LOOP
wearing option for neck or wrist strap 
(not included)

5.  
FEATURE OVERVIEW

GETTING STARTED

4. SPECIFICATIONS

Wireless Standard: Bluetooth 1.1 compliant

TX Power: 0dbm (class 2)

Sensitivity Range: -83dbm

Antenna: Internal

Weight: 31 g/ 1.1 oz

Transmission Range: 10 meter/ 30 feet

Battery Type: Lithium Polymer

Talk time:  up to 10 hrs

Standby time: up to 350 hrs

3
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LIMITED WARRANTY

This limited warranty shall apply to the Solteras 
HALO Bluetooth Headset product including all accessories as 

contained within the original package (“the Product”).  Solteras, 
Inc. warrants that the Product is at the time of its original purchase free 

of defects in materials and workmanship (“Limited Warranty”).  This Limited 
Warranty is subject to the following terms and conditions:

1.This Limited Warranty is given only to the original purchaser of the Product 
(“Customer”).  It shall neither exclude nor limit a) any statutory rights of the Customer 

or b) any of the Customer's rights against the seller/dealer of the Product.

2.This Limited Warranty shall last for one (1) year from the date of original   purchase 
(“Warranty Period”)  Proof of Purchase will be required.  This Limited Warranty may not be 
sold-on, assigned, transferred or given to any subsequent purchaser or given to any 
subsequent purchaser or acquirer of the Product. 

3.This Limited Warranty applies only to the hardware components of the Product as originally 
supplied.

4.If Solteras repairs or replaces the Product, the repaired or replaced Product shall continue to be 
warranted for the remaining time of the original Warranty Period.

5.THIS LIMITED WARRANTY SHALL NOT APPLY IF THE DEFECT WAS CAUSED THROUGH ANY OF THE 
FOLLOWING:

(a)Solteras or its authorized agent was not notified by the customer of the defect within 
fourteen (14) days after the appearance of the defect within the Warranty Period; or

(b)the Product was not returned to Solteras or its authorized service agent within thirty 
(30) days after the appearance of the defect within the Warranty Period; or

(c)deterioration of the Product due to normal wear and tear; or
(d)use other than in accordance with the user manual; rough handling; exposure to 

moisture; dampness or extreme thermal or environmental conditions or a rapid 
change in such conditions; corrosion; oxidation; unauthorized modifications 

or connections; unauthorized opening or repair; repair by use of 
unauthorized spare parts; accident; forces of nature; or other actions 

beyond the reasonable control of Solteras, Inc. (including but not 
limited to deficiencies in consumable parts, such as batteries 

which all by their nature have a limited lifetime) unless 
the defect was caused directly by defects in
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 materials or 
workmanship; This Limited   

Warranty does not cover physical 
damage to the surface of the Product; or

(e) the Product serial number, the accessory date code 
has been removed, erased, defaced, altered or is illegible; or

(f) the defect was caused by a defective function of the cellular 
network, cellular phone; or

(g) the defect was caused by the fact that the Product was used with or 
connected to an accessory not approved or provided by Solteras or used in 

other than its intended use and where it can be shown by Solteras, Inc. that 
such defect is not the fault of the Product itself; or

(h) the defect was caused by unauthorized modification to the core software.

6. In the event of Product failure, the Customer should take the following actions:

(a) Refer to the user manual in order to identify and possibly correct the problem.
(b) If the problem cannot be resolved by reference to the user manual the Customer 

should then contact Solteras, Inc. on the number listed on our website:     

(c) Before the Customer calls to ensure prompt assistance the Customer should ensure the 
following information is at  hand:

*The model and serial number
*The Customer's full name, full address and post code.
*A copy of the Customers original invoice, receipt or bill of sale of the purchase of the Product. 

Solteras will provide the customer with instructions regarding how and when the defective 
product should be returned.

7. THIS LIMITED WARRANTY STATES THE ENTIRE WARRANTY GIVEN BY SOLTERAS, INC. TO THE 
CUSTOMER.  ALL IMPLIED WARRANTIES OF SATISFACTORY QUALITY OR FITNESS FOR A 
PARTICULAR PURPOSE ARE LIMITED TO THE RELEVANT WARRANTY PERIOD.  IN NO 
EVENT SHALL SOLTERAS, INC. BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES 

OR DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOST 
PROFITS OR COMMERCIAL LOSS TO THE FULLEST EXTENT THAT THOSE LOSSES OR 

DAMAGES CAN BE DISCLAIMED BY LAW.  

This limited warranty does not affect the Customers statutory rights in law 
specific to the country of purchase, such rights remain protected.

WWW.SOLTERAS.COM

22



TASK BUTTON
controls power, voice dial, redial, transfer call, 
end and reject call

COVER
interchangeable stylish item

VOLUME       +
adjust speaker volume up

VOLUME 
adjust speaker volume down

MICROPHONE
picks up your voice

BOOM ( HALO )
stylish RF element w/ LED  visual status 
indicator, functions both open and closed 

5.  PREPARING YOUR 
HEADSET

Charging the battery

First-Time Use:   plug the charger into your headset's charger 
port for at least 3 hours (or until the charger LED turns green).    

You may charge your battery with or without assembling the earhook 
onto your headset.

Recharging:  This headset contains rechargeable lithium polymer 
battery.    Three (3) consecutive beeps are  generated  in one minute 
interval to indicate low battery status.    Connect your AC charger plug to 
the charging port of your headset.    RED LED on your charger indicates 
charging while GREEN LED indicates charge complete.

Lithium Polymer batteries have 300 to  500 charge cycles.    If you need 
to replace the battery,  you can purchase a new one from your nearest 
authorized dealer or visit . www.solteras.com

REC
  
Contact your local recycling center for proper 
disposal of  battery.   
Never dispose of batteries in fire - this may 
result in explosion.

CAUTION  
Do not disassemble, expose to temperatures above 
60°C/140°F, or immerse in water.  Keep batteries out of 
the reach of children.

5
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seconds
.   Remove your battery 

pack(earhook) for a short while and 
reassemble.

FCC Statement

This device complies with part 15 of the FCC Rules.  Operation is 
subject to the following two conditions: (1) This device may not cause 

harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.  

Note: The manufacturer is not responsible for ANY interference, for 
example RADIO or TV interference, caused by unauthorized 
modifications to this equipment.  Such modifications could void the user’s 
authority to operate the equipment.

This transmitter must not be co-located or operating in conjunction with 
any other antenna or transmitter.
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Your 
Phone provided in this 

manual.    When you reconnect a 
paired headset, you will not be asked for its 

passkey.

Turning Off The Headset  turn off the headset by press 
and hold the volume buttons (volume + and Volume -) 
simultaneously for 3 second until LED indicator turns RED.

11.TROUBLESHOOTING

If you cannot connect your Solteras Halo to your phone, check for:
.   Make sure your headset is turned on.
.   Make sure your phone is turned on and Bluetooth feature is activated.
.   Checked for paired devices if you believe your headset is already 
paired.    
.   If “Solteras HALO” does not appear on the paired devices list  your 
must repeat  
    the steps for pairing and connecting.
.   If “Solteras HALO” comes up on pair devices  repeat connecting the 
paired 
    headset to your phone steps.

If your headset is paired and connected to your phone but does 
not respond to your actions as you know it should, proceed as 

follows:
.   Power down the headset by holding down on the 

volume+/- button simultaneously for 3 
19



ASSEMBLING THE EARHOOK
1. Attach the earhook cover to the earhook first.
2. Align and insert the tab on the earhook cover to 
the slot next to the contact block.
3. Press down the earhook cover until the latch 
engages.

Assembling your headset

INTERCHANGING THE TOP COVER
Remove by lifting all 4 corners. 
Attach by aligning the 4 bosses and press down firmly.

WARNING:
Failure to follow above 
procedure may result in 
connection problems and even 
damaging the headset.

7
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Transferring The Call 
Between Phone and Headset  
while a call is in progress  you can 

transfer the audio link between the phone and your 
headset.    You can initiate transfer function with one 

short press on the TASK button to transfer call to and from the 
headset.    

Automatic Answering  If you enabled the automatic 
answering feature on your phone, the phone/headset will 

automatically answer your incoming call.

Adjusting The Speaker Volume  continue short presses on the 
volume + button to increase your speaker volume or short presses 
on the volume - button to decrease your speaker volume.

Muting  during call in progress, short press on the volume+/volume- 
buttons simultaneously to mute.    To unmute  repeat the same step.

Disconnecting The Headset  you can turn the headset or the phone 
off to disconnect the Bluetooth link.    When you travel beyond 
connection distance of your Bluetooth devices, you can also 

disconnect the Bluetooth link.    From your phone menu  you can 
also disconnect or delete your Bluetooth connection.

Reconnecting The Paired Headset  repeat the 
steps for Connecting The Paired Headset To 
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your 
phone, your phone must 

support voice dial feature (sometimes 
referred to as voice tag) and no call in 

progress.    You can short press the TASK button 
once to activate voice dialing.    A tone feedback from the 

phone will indicate that you can say the desired name 
(referred to as voice tag in most phone operations).    Speak the 

voice tag clearly  you'll hear a play back of your pre-recorded voice 
tag and the stored number will be dialed automatically.

Re-dialing The Last Number Dialed  double short press on the 
TASK button to redial the last number dialed while no call is in 
progress.

Phone Keypad Dialing  when the headset is connected to your phone, 
you can dial any number to make a call as you would normally.

Answering A Call  short press on TASK button to answer a call.    
You can also answer the call from your phone's answer button.

Ending  A Call  PRESS AND HOLD your TASK button for 3 
seconds.

Rejecting A Call  PRESS AND HOLD your TASK button 
for 3 seconds when you hear the incoming call ringer.

17



LEFT EAR

REMOVING THE EARHOOK
(INTERCHANGING FOR LEFT OR RIGHT EAR)

1. Push latch forward to disengage.

2. Carefully lift up entire earhook assembly.

3. To wear on the opposite ear, flip the earhook 180°, 
and follow the instruction on assembling the earhook.

RIGHT EAR

9
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10. Some phones will 
require authorization options to be set 

on paired devices.    Once authorization is 
selected, connection between headset and phone 

will become AUTOMATIC when the two devices are 
turned on (provided the phone's bluetooth feature is enabled 

and turned on)
11. You can now enjoy your connection freedom with Solteras 

HALO!

9. CONNECTING THE PAIRED HEADSET TO YOUR PHONE

When you turn off either phone or headset or both, you will disconnect 
your bluetooth link.    To re-establish connection, turn the devices on and 
check for bluetooth feature (ON) on your phone.     If you have set the 
phone to accept Bluetooth connection requests from “Solteras HALO”  
without your permission, then switching on the headset and phone will 
AUTOMATICALLY  create the connection.    If you have not set your 
“Solteras HALO” as authorized devices without permission requirement,  
you may need to short press the TASK button or select connect from 
your phone's menu to enable connection.    For details on 
authorization without permission to your bluetooth devices  please 

read your phone's user guide carefully.

10. HEADSET OPERATION/FUNCTIONS

Voice Dialing  headset must be connected to
16

8.PAIRING YOUR 
HEADSET AND PHONE

1.Make sure your phone is switched on.
2.Turn on your headset.

3.Put your headset into discoverable/pairing mode by 
pressing down on volume+/volume- button simultaneously (short 

press).  Flashing Fuchsia LED signals your headset is now ready to 
be discovered and paired.
4.Go to your phone menu and select Bluetooth connection mode 
(ON) (follow your phone menu on bluetooth pairing and connecting 
instruction)
5.Enter Bluetooth submenu on the phone to search or discover 
bluetooth devices and start searching/discovering.    The phone will 
search and display a list of bluetooth devices within its connection range.    
“SOLTERAS HALO” will display as device found.    This indicates the 
phone has FOUND your Bluetooth headset.
6.Select “Solteras HALO” from the list.
7.The phone will prompt you to enter the passkey to establish 
connection.
8.Enter 3434  this is your passkey.
9.Once you entered your passkey, your phone will indicated 
connecting…connected.    If your headset has not been previously 

paired with another device, your phone will become the 
DEFAULT phone for this headset.    Your headset 

“Solteras HALO” will now appear on your bluetooth 
paired devices.
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WEARING AND ADJUSTING THE HEADSET

1. Separate the earhook with  
finger while holding the 
headset as shown.

2. Slide on the headset in a 
sweeping motion.  

3. Open the boom by pulling 
on the 2 sides next to the 
volume buttons.

4. Adjust the headset by rotating it down for larger 
ears, and up for smaller ears.

Note: make sure the boom 
is pointing toward the 
mouth and the speaker is 
sitting properly inside the 
ear during conversation to  
ensure best performance.  
However, the headset will 
operate normally with the 
boom in closed position.

11
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CARRYING  THE HEADSET
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6.USING YOUR BLUETOOTH HEADSET

Before using the headset, make sure below conditions are 
met.

-Turn your bluetooth phone on and make sure Bluetooth feature on 
the phone is also turned on. (please reference phone's user manual)

- Fully charge the battery for first time use.
- Headset must be turned on.

- The headset is paired and connected to your phone.    (paired 
headset may NOT be connected to your phone at all times.  Please read 
connecting the paired headset to your phone below for connection 
instruction)
- The headset is within 10 meters proximity from the phone.    Please 
note walls or other obstructions may reduce the RF link distance.

7. TURNING ON YOUR HEADSET

ON   short press on TASK BUTTON until you see the RED LED 
indication on the BOOM.   Red LED will quickly turn to Blue.
OFF  press and hold the Volume + and Volume-  buttons 
simultaneously for 2~3 seconds until you see the RED 
LED indication on the BOOM.    LED will remain off until 

the next time you switch the power on.
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