Useful Information (continued)

Limited Warranty (continued)

This warranty does not apply to defects outside of
Consumerware’s control, including but not limited
to acts of God,fire, flood, damage while in transit to
service facility.VWWe do not warranty that the product
will be compatible with any telephone equipment or
systems or party lines.

This warranty shall be void if the product is damaged
as a result of defacement, misuse, abuse, neglect,
accidents, destruction, or alteration of the serial
number, improper electrical voltages or currents,
repair, alteration or maintenance by any person or
party other than Consumerware’s authorized service
facility or any violation of instructions furnished

by Consumerware.

This warranty is also void if this product is removed
from the country in which the original purchaser
purchased it; if it is used in a country, in which it is
not registered for use; or if it is used in a country for
which it was not designed. Due to variations in
telephone systems and communications laws, this
product may be illegal for use in some countries.
Consumerware assumes no responsibility for damages
or penalties incurred resulting from the use of this
product in a manner or location other than that for
which it is intended.
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THIS ONE-YEAR LIMITED WARRANTY IS IN
LIEU OF ALL OTHER WARRANTIES EXPRESS
OR IMPLIED. ANY IMPLIED WARRANTIES,
INCLUDING BUT NOT LIMITED TO THE
IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE,
SHALL BE LIMITED IN DURATION TO THE
ONE-YEAR DURATION OF THIS WRITTEN
LIMITED WARRANTY. WE DISCLAIM ANY
LIABILITY FOR DAMAGES FOR LOSS OF USE
OF THE PRODUCTS, LOSS OF TIME,
INCONVENIENCE, INJURY TO CUSTOMER OR
ANY OTHER PERSON, OR DAMAGE TO
CUSTOMER PROPERTY CUASED BY THE
PRODUCT, LOSS OF REVENUE OR PROFIT, OR
DAMAGES FOR ANY FAILURE TO PERFORM.
IN NO EVENT SHALL CONSUMERWARE BE
LIABLE FOR ANY SPECIAL, INCIDENTAL,
PUNITIVE OR CONSEQUENTIAL DAMAGES
EVEN IFWE ARE ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES.

Some states do not allow limitations on how long an
implied warranty lasts, so the above limitations may
not apply to you.

This warranty is the sole and exclusive warranty
provided for the product. There are no other express
warranties. This warranty gives you specific legal
rights,and you may also have other rights, which vary
from state to state.

Procedure for Warranty Repair

If, after following the instructions in the owner’s
manual, you are certain that the product is defective,
pack the product carefully (preferably in its original
packaging). You should include all parts and accessories
originally packaged with the product. Include evidence
of original purchase and a note describing the defect
that has caused you to return it. The product should
be shipped freight prepaid, by traceable means, to
warrantor at:

Consumerware, Inc.

Warranty Division

11730 — 118th Avenue NE #A300
Kirkland, Washington 98034
(800) 456-6076

Industry Canada Information

NOTICE: The Industry Canada label identifies certified
equipment. This certification means that the equipment
meets certain telecommunications network,
protective, operational and safety requirements as
prescribed in the appropriate Terminal Equipment
Technical Requirements document(s). The Department
does not guarantee the equipment will operate to
the user’s satisfaction.

Before installing this equipment, users should ensure
that it is permissible to be connected to the facilities
of the local telecommunications company. The

equipment must also be installed using an acceptable

method of connection. The customer should be aware
that compliance with the above conditions may not
prevent degradation of service in some situations.

Repairs to certified equipment should be coordinated
by a representative designated by the supplier. Any
repairs or alterations made by the user to this
equipment, or equipment malfunctions, may give the
telecommunications company cause to request the
user disconnect the equipment.

Users should ensure for their own protection that
the electrical ground connections of the power
utility, telephone lines and internal metallic water
pipe system, if present, are connected together.
This precaution may be particularly important in
rural areas.

NOTE: Users should not attempt to make such
connections themselves, but should contact the
appropriate electric inspection authority, or electrician,
as appropriate.
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