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July 29, 2004

Attn: Reviewing Engineer

Federal Communications Commission
7435 Oakland Mills Road

Columbia, MD 21046

RE: CONFIDENTIALITY REQUEST FOR EAGLE Models E440, E330, and E220,
FCC ID RO9E2003

To whom it may concern:

This letter serves as an official request for confidentiality under FCC Rule Section
0.459. We are requesting that the schematic diagrams, Eagle block diagram, all internal
product photographs, and operational document (file name: Eagle summary.doc)
required to be submitted with this application be withheld from public review. These
documents and photographs are company proprietary information that could reveal
specific competitive and proprietary design and construction details should they be in
the possession of our competitors. Internal photographs are included in this request
since the interior of the product is partially potted and therefore not visible, and, in
order to ensure user safety and maintain a Pollution Degree 1 interior environment as
required to meet certain UL standards, the enclosure lid is sealed shut at the factory as a
matter of standard procedure to ensure a watertight enclosure. The product interior is
therefore not accessible by the user, unless accessed by forced and unauthorized entry.
A statement to this fact is included in the user’s manual.

Please contact me if there is any information you may need.
Sincerely,

Glen K. Shomo III, P.E.

Manager of Hardware Engineering
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