
Bluetooth Stereo Headset
HS899 User Guide

Notice before using
Thank you for purchasing our Bluetooth Stereo Headset 
HS899. First of all, please check the items in your package 
and carefully study the user guide to know the function details. 
HS899 is developed by the innovative Bluetooth wireless 
technology, enabled to connect the Bluetooth mobile phone/ 
audio devices with Stereo Gateway (HS809/819/829/839)or 
any Bluetooth device which is with Bluetooth V1.1/V1.2/V2.0 
and supports Bluetooth A2DP  and AVRCP (Audio Advance 
Distribution Profile).

Package List
Please check the product you purchased. Refer to the below 
package list to make sure there is no shortage or defect inside. 
The complete package includes the following items:
◆HS899 / Bluetooth Stereo Headset.............................. 1
◆User Guide .................................................................. 1
◆Warranty Card............................................................... 1
◆Two in one Charger (travel charger head +USB Cable, 
input:AC100-240V,50/60Hz, output: DC5.1V,120mA)... 1 

If you find any shortage, please contact the retailer shop which 
you purchase this product from.
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Plug the travel charger into the AC outlet and then connect 
the charger into the DC input of the HS899 unit. The red 
indicator will illuminate. When the battery is fully charged, 
the red indicator will be switched off. Remember to charge 
the headset for 4 hours before using it for the first time. 
Subsequent charging times will take approximately 2 hours to 
fully charge the battery.

Low-battery indication
When low battery, indicator shows slow red flash instead of 
slow blue flash
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Headset Overview 3Charging the battery 4Turning ON/OFF the headset

Press the button(  ) for 3 seconds. The blue indicator will 
be begun to flash. A short "Du----" tone can be heard. The 
headset is turned on.
Press the button(  ) again for 3 seconds. A "Du---BI---", 
tone can be heard. The headset is turned off.
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5Pairing the headset

1. Ensuring the headset is initially switched OFF. Turn on the 
headset, and then press the button(  ) for 5-6 seconds until 
the blue and red indicator begin to flash alternately.
The headset is now in pairing mode. Initiate the pairing 
process on your Bluetooth mobile phone.(Please refer to 
your mobile phone manual for more information.)

2. When asking for the pin-code, please enter "0000" to 
successfully complete the pairing process.

3. If the pairing is not established over a period of approx..1 
minute, the pairing process will be terminated. Please 
repeat the pairing process.

4. Pairing up with PC/NB & mobile phone: If you are going 
to combine the music listening from the PC/NB with this 
stereo headset, please pair up with the PC/NB first, after 
that, please pair up with the mobile phone Same

6Receiving and ending calls

1. Press the button(  ) to answer a call.
2. Press the button (  ) again to end the call.

7Last number redial

To redial the last outgoing call, press button (  ) for 3 seconds 
until a beep tone is heard then release ( This function is 
subject to the settings of the mobile phone. Please refer to the 
mobile phone manual for further information).

8Voice-dialing

To active the voice-dialing function, press the button (  ) then 
release once a beep tone is heard. (This function is subjected 
to the setting of the mobile phone. Please refer to your mobile 
phone manual for further information.

9Rejecting a call

To reject an incoming call, press the button(  ) for 3 seconds 
until a beep tone is heard.

10Transferring a call

Press button (  ) for 3 seconds to transfer a call from the 
mobile phone to the headset or from the headset back to the 
mobile phone. (Press refer to your mobile phone user guide 
for more information.)
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Product Model No. : HS899
Frequency Band : 2.4GHz ~ 2.4835GHz, ISM Band
Talking / Standby Time : Up to 12 hours / Up to 120 hours
Supporting Profile : Headset & Handsfree Profile
 (A2DP)     (AVRCP)
Bluetooth Specification: Bluetooth V2.0 compliant, class II
Connection : Peer to peer 
Data Encryption : 128 bits encrypted
Battery : Rechargeable Li-Polymer battery 
Power Supply : 5V DC, 100-240V AC adapter
Operation Temperature: -10 ~ 55℃
Storage Temperature: -20 ~ 60℃
Operation Moisture: 10% ~ 90% (non-concrete status)
Weight : 87g
Size : 140mm(L)*96mm(W)*60mm(H)
Working Range: Outdoor 10 meters,indoor 5 meters
Safety regulation:CE FCC BQB RoHS

Remark:Transferring between incoming call and music 
playing 
When the mobile phone is playing music, the music will be 
interrupted if there is an incoming callress the function button 
to receive call.
When the call is end, the music will play automatically.

16 Wearing the headset 17

Connecting with a Bluetooth enable mobile phone

Optimal performance

Limited performance

15.21
You are cautioned that changes or modifications not expressly 
approved by the part responsible for compliance could void the 
user’s authority to operate the equipment.

15.105(b)
This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to part 15 of the FCC 
rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. How-
ever, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful inter-
ference to radio or television reception, which can be determined 
by turning the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the following 
measurements:

-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for 
help.

Federal Communications Commission 
(FCC) Statement Operation is subject to the following two conditions:

1) This device may not cause interference.
2) This device must accept any interference, including interfer-
ence that may cause undesired operation of the device.

FCC RF Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set 
forth for an uncontrolled environment. End users must follow the 
specific operating instructions for satisfying RF exposure com-
pliance. This transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter. 
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Putting HS899 in standby mode

Headset is in standby mode when in the below situations:
1.Already paired and power on.
2.When Completing pairing 
3.After ending call
When headset is in standby mode, you can answer call without 
re-power on.

Locally adjust volume on HS899

When talking, you can adjust volume by button V- (volume-
down) or button V+ (volume-up).

Remotely adjust volume by mobile phone
When talking, you can adjust headset volume remotely by 
mobile phone’s volume key.
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Microphone 
DC Input
Vol -: Volume-down
Vol+: Volume-up
     : Music stop/pause/play
  :Forward/Skip to next music track
  :Backward/Skip to previous music track
    :Turning ON or OFF/Pairing/Answer/Ending/Reject/

Redial/Voice-dialing
Note: The forward , backward  , and play  buttons 
will only work with mobile phones that support AVRCP 
profile. (Please contact your mobile phone manufacturer for 
further information).

Connecting with a Bluetooth enable 
PC, LAPTOP or PDA

1. Turn ON the headset. Press and hold the button (  ) on the 
headset for 3 seconds until the blue and red indicator begin 
to flash alternately. The headset is now in pairing mode.

2. Start your Bluetooth software / driver on your computer or 
PDA to search for a Bluetooth device.

3. When prompted for a pairing pin-codes, please enter "8888".
4. Select "HS899" from the list of Bluetooth devices to 

complete the pairing process.
5. Ensure the audio device settings are setup on your OS 

system (e.g. Windows and MAC).
Note: To use the headset with VoIP software, please setup 
the audio device settings on both your OS system (e.g. 
Windows. Mac) and VoIP software (e.g. Skype ,MSN and 
Yahoo Messenger etc.)

Listening to music

After successfully pairing the headset with your mobile phone, 
you can play music from your mobile phone. An incoming 
call will interrupt the music and the ring will be heard from 
the headset. 

Note: Make sure your mobile phone is with the music function 
and Bluetooth A2DP, AVRCP profiles. (Please contact your 
mobile phone manufacturer for further information).

When you are listening to the music from PC/NB, the music 
will automatically cut down by the incoming phone. And the 
music will play again once the phone is off.

Trouble- Shooting

1. Flashing red LED: Low battery power. Charge the battery 
until the red LED is turned off.

2. Cannot turn OFF the headset/LED constantly on: Plug 
the travel charger into the AC outlet and then connect the 
charger into the DC input of the headset. This will reset to 
the last operating status. 

3. No connection between the headset and mobile phone. 
Make sure that the headset or mobile phone is fully charged 
and try again. Check if the mobile phone or headset has 
been paired with other Bluetooth device.

1. Hold both sides of the headset and hook on to the ears from 
the back of the head.

2. Gently adjust the headset to a comfortable position.
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*  LED used in this product is leveled class I.


