LIVING SOLUTIONS
Model:wf822
[tem:w17J1622

Neon Telephone
with 13-Number Memory

Operating Instructions

~ BEFORE USING THIS PRODUCT, READ, UNDERSTAND, AND
Y FOLLOW THESE INSTRUCTIONS.
’ Save this booklet for future reference.

-FOR HOUSEHOLD USE ONLY -

IMPORTANT SAFEGUARDS

When using your telephone equipment, basic safety precautions should always be followed to
reduce the risk of fire, electric shock and personal injury, including the following:

1 Read and follows all instructions and warnings before using this product.

2 Unplug this product from the electricat outlet before cleaning. Do not use liquid cleaners or

aerosol cleaners. Use a slightly dampened cloth only.

3 Do not use this product near water, for example, near a bathtub, wash bowl, kitchen sink, or
laundry tub, in a wet basement, or near a swimming pool.

4 Do not place this product on an unstable cart, stand or table. .The product may fall, causing

serious damage to the phone.

5 Slots and openings in the cabinet and the back or bottom of the. Phone are for ventilation and
should not be blocked or covered. The openings shouid never be blocked by placing the
product on the bed, sofa,rug, or other similar surface. This product should never be placed near
or over a radiator or heat register.

6. Never push objects of any kind into this product through cabinet slots as

they may touch dangerous voltage points or short out parts that could

result in risk of fire or electric shock. Never spill liquid of any kind on the

product.

7 To reduce the risk of electric shock, do not take this telephone apart. When some service or
repair work is required, take it to a qualified representative. Opening or removing covers may
expose you to dangerous voltage or other risks. Incorrect re-assembly can cause electric shock
when the appliance is used.

8. Unplug this product from the wall outlet and refer servicing to qualified service personnel under
the following conditions:

A When the cord or plug is damaged or frayed. .

B If liquid has been spilled into the product. .

C If the product has been exposed to rain or water. .

D If the product does not operate normally by following the operating . instructions. Adjust
only those controls that are covered by the operating instructions because improper
adjustment of other controls may result in damage and wili often require extensive work by
a qualified technician to restore the product to normal operation.

E. if the product has been dropped or the cabinet has been damaged.
F. If the product exhibits a distinct change in performance. .

9. Avoid using a telephone (other than a cordless type) during an electrical storm. There may be a
remote risk of electric shock from lightning.

10. Do not use the telephone to report a gas leak in the vicinity of the leak

11. Do not allow anything to rest on the telephone cord. Do not locate this product where the cord

will be damaged by persons walking on it.

12. Never install telephone wiring during a lightning storm. .

13. Never install telephone jacks in wet locations unless the jack is specially. Designed for wet

locations.

14. Never touch uninsulated telephone wires or terminals, unless the telephone Line has been

disconnected at the network interface.
15. Be careful when installing or modifying telephone lines.
16. Plug the adaptor to the socket-outlet that near the equipment and shell is easily accessible.



WARNING - To reduce the risk of burns, fire, electric shock, or injury to persons:

1. Unplug from outlet before putting on or taking off parts.

2. Close supervision is necessary when this appliance is used by, or near children, invalids, or disable
persons.

3. Use this appliance only for its intended use as described in this manual. Do not use attachment not
recommended by the manufacturer.

4. Never operate this appliance if it has a damaged cord or plug. If it is not working properly, if it has been
dropped or damaged, or dropped into water. Return the product to a service center for examination and
repair.

5. Keep the cord away from heated surfaces.

6. Never operate the furnishing with the air openings block.

7. Never drop or insert any object into any opening.

8. Do not use outdoors.

9. To disconnect, turn all controls to the off position, then remove plug from outlet.

10. Do not operate where aerosol (spray) products are being used or where oxygen is being administered.

SAVE THESE INSTRUCTIONS FOR

FUTURE REFERENCE

Model No: WF-822//item: W17J1622
Date code: yy-mm

Adaptor: AC120V60Hz/DC6V350mA &2 WWIERTE,
Complies With 47 CFR Part 68 Requirement
FCC ID: R9YWEIFAI-822 &
Reg.NO.:US:WE1TE10BWF-822
CONFORMS TO UL STD.962 us
LISTED
3027321

Parts Identification

1. HOOK SWITCH
2. CONFIGURABLE MOUNTING TAB
ONE-TOUCH SPEED DIAL BUTTONS
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(M1, M2, M3)
4. NUMERIC KEYPAD
P 5.  AUTO BUTTON
TN 6. STORE BUTTON
N 7. PAUSE BUTTON
2 8. FLASH BUTTON
T iHess 9. REDIAL BUTTON
Treee 10. RINGER ON/OFF SWITCH
| [288] 1] 11. NEON LIGHT ON/OFF SWITCH
| < éfigt-;‘e; 12. HANDSET CORD JACK
> =N = 13. AC/DC ADAPTER
C " \ 14. DC JACK

15. LINE CORD JACK

, - e 16. VOLUME CONTROL

AN T 17. TONE/PULSE SELECTOR SWITCH
18. WALL MOUNTING BRACKET

19. COILED HANDSET CORD

20. HANDSET

=
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To Set Up

4.

5

1. Connect the coiled cord to the modular plug on the bottom of the telephone handset.
2.
3. Insert the plug on the opposite end of line cord into the modular telephone outlet jack. If your home is not

Connect the other end of the coiled cord to the modular plug of the telephone base.

equipped with a modular jack, contact your local telephone company.
Insert the AC Adapter plug into the DC Jack on the Base.
Ptug the AC Adapter into a standard 120-volt AC electrical outlet.

Wall Mounting
To wall mount the Telephone:

1.
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Choose a mounting location for the telephone that is near an existing modular type telephone wall jack. Mount
on wall using only a properly-installed modular telephone wall plate.

Pull hanger tab upward from handset cradle slot.

Rotate it 180° and insert it back into its slot so that the hook faces toward the slot in the handset.

Insert one end of modular line cord into wall jack.

Insert other end of modular line cord into phone device jack.

Mount telephone to wall by aligning holes on the back of telephone to the two posts on the modular wall plate.

To Use

Neon Light Operation
When the Neon Switch is in the “ON” position, the light will remain on while the handset is on the base, but will shut

off when the handset is lifted. The keypad will also illuminate for easier dialing in dark locations. If the Neon Switch
is in the "OFF” position, the neon tight will remain off except for when receiving a call.

Receiving a Call

Incoming calls always flash the neon light. To turn ringer On or Off, slide the Ringer Switch to the “ON” or “OFF”
position, as appropriate.

Placing a Call



1 Select the desired dialing mode with the Tone/Pulse switch.

2 Lift the handset from the handset cradle.

3 Press the Dialing Buttons and dial the number you want to call.
4. Hang up the handset after completion of the conversation.
L
1

ast Number Redial (For Both Tone and Pulse)
if the dialed telephone number is busy or you want to call the tast number you dialed again, press the hook
switch first to get a new dial tone.
2. Press the "REDIAL” button to dial the last number you called again.

Flash

Use the “FLASH” Button when using custom calling services, such as call waiting or cali transfer, available through
your local phone company.

Programming Numbers into Memory

t.  Lift the handset and press the STORE Button.

2. Enter the phone number you wish to store (including area code, if applicable).

3. Press the STORE Button again and then a keypad number 0-9 (or M1 - M3 for one-touch speed dialing) to
designate a memory location.

To use memory dialing:

ONE TOUCH

Lift up the handset and press one of the one-touch
speed dial buttons (M1 - M3).

TWO TOUCH
Lift up the handset, press the AUTO Button and
press a memory (0 to 9) number.

Pause
Press the PAUSE Button during dialing to insert a 2-4 second delay into the dialing sequence of a stored number.

TROUBLE SHOOTING

PROBLEMS CHECK

1:the neon lamp ON/OFF switch setting
2:1s plug AC/DC adaptor to120v output

Neon lamp does

not lit 3:1s plug AC/DC adaptor to DC jack
Is any plug disconnected from the modular phone
No dial tone plug? Is any jack improperly wired?

Use another phone to test jack

In the case of trouble, do not attempt to repair the telephone yourself. It is the

responsibility of users requiring service to report the need for service to Our Service Deportment.

They will make the necessary for repair or replacement. If you should have any questions about
the operation of your telephone, please call our Service Deportment at (800) 645-3867
Or e-mail: info@product-info.us

HELP LINE (free)
1-800-645-3867

MAINTENANCE

The telephone may be cleaned when necessary with a mild detergent. Use a damp(not wet) cloth. Never
use abrasives or solvent. Before cleaning you must be to unplug this product from the outlet jack and the AC
adapter.

Plug the adapter to the socket-outlet that near the phone and the shell sure be easily accessible to
disperse the heat.
Do not use anything to cover this shell of adapter.
Do not damage the cord of adapter.
If you do not use the telephone for along time, Please unplug the adapter form the socket-outlet as possible.

FCC REQUIREMENTS

a) This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. On the
bottom of this equipment is a label that contains, among other information, a product identifier in the
format US:WF1TE10BWF-822. If requested, this number must be provided to the telephone company.

b) An applicable certification jacks Universal Service Order Codes (USOC) for the equipment is provided (i.e.,
RJ11C) in the packaging with each piece of approved terminal equipment.

¢) Aplug and jack used to connect this equipment to the premises wiring and telephone network must comply
with the applicable FCC Part 68 rules and requirements adopted by the ACTA. A compliant telephone cord
and modular plug is provided with this product. It is designed to be connected to a compatible modular jack
that is also compliant. See installation instructions for details.

d) The REN is used to determine the number of devices that may be connected to a telephone line. Excessive
RENs on a telephone line may result in the devices not ringing in response to an incoming call. In most but
not all areas, the sum of RENs should not exceed five (5.0). To be certain of the number of devices that may
be connected to a line, as determined by the total RENs, contact the local telephone company. [For
products approved after July 23, 2001, the REN for this product is part of the product identifier that has the
format US:WF1TE10BWF-822. The digits represented by ## are the REN without a decimal point (e.g., 03 is a
REN of 0.3). For earlier products, the REN is separately shown on the label.}

€) If this equipment causes harm to the telephone network, the telephone company will notify you in advance
that temporary discontinuance of service may be required. But if advance notice isn't practical, the
telephone company will notify the customer as soon as possible. Also, you will be advised of your right to
file a complaint with the FCC if you believe it is necessary.

f) The tetephone company may make changes in its facilities, equipment, operations or procedures that could
affect the operation of the equipment. If this happens the telephone company will provide advance notice
in order for you to make necessary modifications to maintain uninterrupted service.

g) Should you experience trouble with this equipment, please contact (East West Distributing, 1-800-645-3867
for repair or warranty information. if the equipment is causing harm to the telephone network, the
telephone company may request that you disconnect the equipment until the problem is resolved.

h) Please follow instructions for repairing if any (e.g. battery replacement section); otherwise do not
alternate or repair any parts of device except specified.

i) Connection to party line service is subject to state tariffs. Contact the state public utility commission,
public service commission or corporation commission for information.

j) NOTICE: If your home has specially wired alarm equipment connected to the telephone line, ensure the
installation of this [equipment ID] does not disable your alarm equipment. If you have questions about what
will disable alarm equipment, consult your telephone company or a qualified installer.

k) This equipment is hearing aid compatible.

NOTICE: According to telephone company reports, AC electrical surges, typically resulting from tightning
strikes, are very destructive to telephone equipment connected to AC power sources. To minimize damage
from these types of surges, a surge arrestor is recommended.



WARNING: Changes or modifications to this unit not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a consumer ISM equipment,
pursuant to Part 18 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency energy and,
if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from thatto  which the receiver is connected.
-Consult the dealer or an experienced radio TV technician for help.

Note:This product may cause interference to radio equipment and should not be installed near maritime safety
communications equipment or other critical navigation or communication equipment operating between 0.45-30

LIMITED WARRANTY

This item is warranted to be free from defects in materials or workmanship for a period of
one year from the original date of purchase under normal conditions of household use.
Within the warranty period, we will repair/replace the product or refund your money, at our
option, at the place of purchase upon presentation of sales receipt or other proof of
purchase. This warranty extends only to the original retail purchaser, and excludes any
damage to the product resulting from accident or misuse. The product is not warranted when
used in a commercial or business environment.

The above warranty is complete and exclusive. The warrantor expressly disclaims liability for
any special, incidental, indirect, or consequential damages in connection with the purchase
or use of this product or costs over the original purchase price.

Any implied warranties arising by operation of law shall be limited in duration to the term of
this warranty.

This warranty gives you specific legal rights and you may have other rights, which vary by
jurisdiction. This warranty is valid only within the United States of America (USA).

©2004 All Rights Reserved
Distributed By:
East West Distributing Company
Deerfield, IL 60015-4616
Made in China
For questions, product information, or customer service,
call toll-free: (800) 645-3867, or
e-mail: info@product-info.us



